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CnoBapb TEpMUHOB.

1. ABTOpu3aumsa - npoLenypa NOATBEPKOEHNA AMUTEHTOM NOMHOMOYMIA UK aBTOPCTBA
aepxatenst KapTbl Ha NpoBeAeHWe MM onepaummM C UCMosib3oBaHMEM GaHKOBCKON
nnaTexHon KapTbl (TpaH3akuun), B pe3ynbtaTe KOTOPOW BO3HMKaeT 06a3aTenbCTBO
3MUTEHTa nepen 9KBaNepoM WUCMOMHUTbL pacyeTHbld AOKYMEHT, COCTaBMEHHbIA C
NCNONb30BaHNEM KapTbl BbllLEYKA3aHHOMO 3aMuUTeHTa. ABTopu3aumsi MOXeT ObiTb
aBTOMaTM3MpPOBaHHON (NOCPeACTBOM TepmuHana) W ronocoson (MocpencTBoM
TenecgoHHoM cBA3n). B cnyyae, ecnu no CoBepLIAEMON C WCMNOSb30BaHUEM
GaHKOBCKOWN NNaTeXXHON KapTbl onepauun SMUTEHT N 3KBaKep ABMASIOTCA OOHUM U TEM
Xe N1LUOoM, TO aBTopm3auus SBNaeTcsa paspeLlleHmeM, NpegocTaBnseMbiM SMUTEHTOM
KNWEHTY Ha CoBepLUEeHne JaHHOW onepauuu.

2. baHkoBckas nnaTexHas kKapta (manee — KapTta) - NNaTeXHbIA WHCTPYMEHT,
NCNONb3yeMbI NPy NPOBEAEHMN pacyeToOB MpU MNOKYMKe TOBAPOB, YCMyr, NOnyyYeHnn
HanWYHbIX OEeHer B HauMOHaNbHOW W WHOCTPAHHOW BanTax, OCYLeCTBAEHUU
OEeHeXHbIX MePeBOAOB, a TakkKe AS1 pacyeToB B (popme 3NEKTPOHHbIX AEHEr Yepes
TepMuHarnbl, 6aHKkoMaTbl UK UHbIE YCTPOMCTBa (NepudepuitHble yctponctea). KapTa,
odopMneHHasa Mo KapT-cyeTy Ha UM Bragernbla KapT-cyeTa, SBMseTcss OCHOBHOW
KapToW, a KapTbl, O(OPMIIEHHbIE MO KapT-CYETY Ha TpeTbM nuua, SBMASATCA
AONOMHUTENbHBIMU KapTamu. [pu uctedeHun cpoka OEencTBUS OCHOBHOMW KapThl, a
TaKKe B Crnyyae ee yTpaThbl, Kpaxu, KapTa, BbiMyckaeMasi B3aMeH OCHOBHOWM KapThl,
Takke SBNSAETCA OCHOBHOW KapTon. KapTbl nogpasgensatoTcs Ha [OebeTHyro wu
KpeauTHYH0, BbINYLWEHHYIO B BMAE MNACTUKOBOW KapTbl MO0 B 3NEKTPOHHOM BuAe,
NGO TOKEHU3MPOBAHHYIO [/ OTUM(POBAHHYKD BEPCUIO KapTbl, COXPaHEHHYI Ha
MOBUIIBHOM YCTPOMCTBE W MO3BOSISIOLLYHO BbIMOMHATL onepauun 6eCKOHTaKTHOM
onnaTbl ¢ ucnonb3oBaHnem TexHosnornn NFC.

3. BbaHkomaTt - annapaTHO-MPOrpaMMHbIA KOMMMEKC And Bbldayn w/unum npuema
HaNU4YHbIX OEHEeXHbIX CPeACTB, 3anuCy OEHEXHbIX CPeaCcTB Ha KapTy, MOnyyYyeHus
MHOPMaLMM MO COBEPLUEHHbIM TPaH3aKUMAM AepxaTenem KapTbl, OCYLLEeCTBEeHUs
BGe3HanuyHbIX nraTexen W Bblgadyn KapT-yeka Mo BCeM BuAaM MPOU3BEAEHHbIX
TpaH3akumn. baHkomat aBnseTca 6aHKOBCKMM 06opyAoBaHWEM U NpeaHas3HadYeH ans
CaMOCTOATENbHOrO COBEpPLUEHUS AepXaTenemM onepauui ¢ UCNofnb3oBaHMEM KapTbl
6e3 yyacTns ynosiTHoMOYEHHOro paboTHUKA KOMMep4Yeckoro 6aHka.

4. BnokupoBaHue KapTbl - MOSIHbIN WM BPEMEHHbIA 3anpeT Ha OCyLlecTBreHne
onepauui ¢ UCNONb30BAHMEM KapTbl, OCYLLECTBMEHHbIA MO MHUUMATUBE AepxaTens
KapTbl, BaHka unu npeanpuaTMa OAHMM M3 CnOcobO0B, YCTAHOBMEHHbIX MMAaTEXHOW
cuctemon. B cnyyae nonHoro 3anpeTa npegycMaTpuBaeTCca U3bATUE NNaTeXHOM
KapTbl Npy ee NpeabsaBneHnn K 06CNyXMBaHWIO.

5. Opyxecknn ¢ppon (Friendly fraud) - HamepeHHoe WNU  HEHaMepPEHHOe
paccekpeuymBaHve, n/vunu nepegava KapTbl UMW KAPTOYHBIX PEKBU3UTOB BrIM3KOMY AN
aepxatensi kapTbl Kpyry nuvu (POACTBEHHMKW, APYy3bs, Konfnerm u T.n.), WU, Kak
cnefcTsue, OcyLlecTBeHe AaHHbIMU NULAMN HECAHKLUMOHMPOBAHHBIX AepKaTenem
KapTbl KApTOYHbIX onepauun. OTBETCTBEHHOCTb 3a NOAOBGHOro poaa onepaumm Hecet
aepxartenb KapTbl.

6. [OepxaTenb KapTbl - KNMNMeHT baHka, puandeckoe nmuo, B TOM YMCIie YNOTTHOMOYEHHOE
opUaNYEeCcKUM  NUUOM/MHAMBMAYANbHBIM  NpeanpuHUMaTenem-snagensueMm Kapt-
cyeTa, MMelollee MpaBO CoOBepLlaTb oOnepauum C WUCNONb30BaHMEM KapTbl Ha
OocHoBaHuMM [oroBopa c baHkom, B TOM u4ucne pgepxaTenm OCHOBHOW WU
AOMNOMHUTESNbHBIX KapT, OTKPLITbIX MO KapT-CYeTY.

7. KapTt-cuyeT - 6aHKOBCKMI CYET, Ha KOTOPOM OTpaXkatoTCs onepalmm, OCyLLECTBIEHHbIE
C MCMNOMb30BaHNEM KapTbl NN €€ PEKBU3UTOB.

8. KapTtouHas onepaumsa - onepauus ¢ UICNoNb3oBaHMEM KapTbl U/UN ee PeKBU3UTOB U
APYrMX NHCTPYMEHTOB AUCTAHUMOHHOIO 06CnyXmMBaHusa (Hanpumep, NoKynka TOBapoB.,
yCcnyr, nepeBof [AEHEXHbIX Cpeacts, OOMeH BaniT WM MNOSyYEHWE HanMYHbIX
OEHeXHbIX CpeacTs), B pes3ynbTaTe KOTOPOM MPOUCXOAUT WU3MEHEHMEe ocTaTka
AEHEeXHbIX CPeACTB Ha KapT-cyeTe AepaTens KapTbl.
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KomnpomeTauus kapTbl - hakT gocTyna TpeTbero nuua, OTAIMYHOro OT AepKaTens
KapTbl, K CEKPETHOM MHpOpMaLmMK, OTHOCALLENCA K KapTe, ee peKkBU3MTam unu KapT-
cyeTy, a Takke naponam u norvHam ot OnTuma 24, a Takke nNogo3peHne Ha dakT
nogo6bHoro gocryna.

KoHTakT-ueHTp — nogpasaenerve baHka, asnsioLieecst KpyrnocyTOUHbIM KOHTAKTHbIM
LEHTPOM, npeAaHasHayeHHbIM Ans  00paboTkM  AUCTaHUMOHHBIX  ObpalLeHni
CYLLIECTBYIOLMX U NOTEHUManbHbIX KNneHToB baHka. TenedgoHbl KoOHTakT-UueHTpa:
(312) 90 59 59, 0-800-800-00-00* (3BOHOK BecnnaTHbIA CO CTaLMOHAPHbIX TenedgoHoB
OAOQO «Kbliprbiztenekom»). Kopotkmm Homep ans aboHeHtoB cetn O!, Beeline n
MegaCom: 9595 (3BOHOK GecnnaTHbIn).

MoHoBanTHasA KapTa - kapTa ¢ O4HOW BantoTon BeAeHNS KapT-cyeTa.

MobunbHoe yCTPOMCTBO - 3TO NMtoboe nopTaTMBHOE YCTPOMCTBO AepXaTens KapThbl,
Ha KOTOPOM yCTaHoBneH [naTexHblin MOOWUMbHBLIM CEPBUC U MMEETCA noaaepkka
TexHonorun NFC (Hanpumep, cMmapT-4acbl, CMapTAdIOH, NfaHLWeT u T.M.).
MynbTuBanioTHaA KapTa - KapTa C BO3MOXHOCTbIO BeOEeHUs KapT-cyeTa C
HECKONbKUMW BantoTamMu, ABASOWUMUCS Cyb-cyeTamn, NpUBSA3aHHBIMU K OCHOBHOMY
cyb-cueTy. MynbTMBanioTHas Kapta cogepXut 4 BamoTHbIX KOP3uHbl (cyb-cyeTta) B
cnegylowmx BanoTax: Kelprbldckne combl (ganee — KGS), gonnapel CLWWA — (nanee —
USD), eBpo (ganee - EUR), pybnu (ganee — RUB), ¢ 0OCHOBHbIM Cy6-c4eTOM B BanoTe
BegeHua KGS. [loctynHaa cymma 1 6anaHc MynbTUBanOTHOW KapTbl 0TobpaXatoTcs
B BariloTe OCHOBHOrO cyeTa MyTeM fnepecyeTa OCTaTKOB BarOTHbIX Cyb6-cyeToB Mo
KommepyeckoMmy kypcy baHka (nokynka) [encTByloWEeMY Ha MOMEHT 3anpoca
AocTynHoro 6anaHca no kapT-cyeTy.

MynbTunnukaTtop - KoauuMeHT B BMAEe MPOUEHTHOW HagbasBknm K cymme
aBTopm3auMM MO  KapTOYHOM onepauuu, npuMeHdembln baHkom B uensax
HUBENVWPOBAHUS pUCKa BO3HUKHOBEHWS 3a40/MKEHHOCTU MO KapT-cyeTy B Criyyae
OCYLLIECTBIIEHNS KAPTOYHOM OnepaLun B BarntoTe, OTIIMYHOM OT BanoTbl BEAEHUS KapT-
cyeTa. [lpoBedeHMe OKOHYaTENbHLIX B3aMMOPACHETOB MO KapTOYHOW onepauun
(cnucaHve CcyMMbl KapTOYHOW onepauuMuM C KapT-cyeTa [JepXatens KapTbl)
npoussBoauTca 6e3 npMMeHeHns MynbTUNAMkaTopa. Buabl kKapToYHbIX onepauunn, no
KOTOPbIM MpUMEHSeTCA MynNbTUNIMKATOP, onpegenstoTca bakom camocToATerbHO.
Pasmep mynbTunnmnkatopa ycraHasnmMBaeTcs baHKOM B 3aBUCMMOCTWU OT PbIHOYHOM
KOHBIOHKTYpPbI Ha BaNtOTHbIM PbIHKE N MOXET OblTb N3MeHeH baHKoM B 04HOCTOPOHHEM
nopsgke. WHdopmaums o0 pasmepe  MynbTUNNMKatopa ykKasblBaeTcd  Ha
KoprnopatmBHom cante baHka www.optimabank.kg. [MogpobHee c npumepammn
NCNONb30BaHNS MyNbTUNNMKaATOPa MOXHO O3HaKoMUTbLCA B (Nase 12.
Hopmanusauua — 3T0O [OBWXKeHME [OeHEeXHbIX CcpeactB no  cyb-cyeTtam
MYNbTMBaNOTHON KapTbl NPY COBEPLLUEHUN KOHBEPCUOHHbIX OnepaLumin.

MnaTexHaa cuctema pac4yeToB C UICNOSIb30BaHMEM OAHKOBCKUX NI1aTeXHbIX KapT
(manee nnaTtexHas cuctema) — cCUCTEMa pacvyeToB C MCMOMb30BaHMEM KapT,
AaMUTUPYEMBIX U OBCryXMBaembIXx B COOTBETCTBMM C TpeboBaHMAMM OnepaTopos
OaHHbIX cucteM K 3akoHogaTenbcTBOM Kbipreidckon Pecnybnuku. [naTexHon
CUCTEMOWM YCTaHaBNMBAalOTCA OMNpederneHHble npaBuna OCYLECTBEHUS B3aWMHbIX
pacyeToB MO MNnaTtexam C UCMOMb30BaHMEM KapT Mexady Y4YaCTHMKaMu CUCTEMBbI.
MnaTexHble cucTeMbl nogpasgensalnTcsa Ha nokanbHbole  (Hanpumep, MUP,
HaumoHanbeHyto (AnkapT) n mexayHapogHoele (Visa, MasterCard n ap.).

MnatexHbIn MOOUNBLHLIA cepBUC — MporpaMmHoe obecneveHue [lpoBangepa,
npegocTaBnsemMoe [AepXaTenio KapTbl Ha OCHOBaHMM OTAENbHOrO CorfnalleHus
(moroBopa), 3aKkrfYEHHOro Mexay npoBangepoM W gepxartenem  KapThbl,
npegcrasnswowee cobon NpunoxeHne, ycTtaHOBNEHHOE Ha MOBUIIbHOM YCTPOWCTBE,
NO3BOSIAIOLLEE TOKEHM3NPOBATb KapTbl, yAanuTb TOKEH, MCMOMb30BaTb TOKEH AN
OCyLlecTBrieHMs  onepauui.  OyHKUMOHArbHble  BO3MOXHOCTW  [MnaTexHoro
MOOMNBLHOrO cepBuCa, YCrOBUS €ro MCMONb30BaHMA M MNOPSOOK NpeaoCcTaBrieHns
JepxaTtento kapTbl NpaB Ha ero ucnonb3oBaHWe onpependtTca [posangepom. B
cnyvae ecnu baHk BbicTynaet B kadectBe [lpoBangepa, MnatexHbiM MOOGUABHBIM
cepBncomMm sBnsietcs MobunbHoe npunoxeHune baHka. K Takum nnaTéxHbim
MOOMNbHBIM CepBMCaAM OTHOCATCA CUCTEMbI MOOMWMBbHBIX MnaTexewm nNo cpeacream
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3NEeKTPOHHbIX KowenbkoB (Google Pay, Garmin Pay v Ap.), KoTopble B coMeTaHuu C
nporpaMmmMmHblM  obecneyeHneMm Ha MOOUNBHOM  ycTponcTBe, obGnagatolem
TexHonorven NFC, npegoctaBnslT BO3MOXHOCTb ONflaynBaTh MOKYMNKA U CHUMAaTb
AeHeXHble cpeacTsa.

MoctmpoBaHue (Mnn KNUpuHr) - npouecc cbopa, o6paboTkM, NoaTBEPXKAEHUA
nnaTexen n nogcyeTa B3aMMHbIX 0653aTENLCTB Y4aCTHMKOB NMATEXHON CUCTEMBI 3a
OCYLLECTBIMEHHbIE KAPTOYHbIE Onepaunn, OCyLLEeCTBIISIEMbIE NYTEM B3aUMHOIO 3a4€Ta,
ncxoast M3 ycnoeuin GanaHca nnaTexen M npeactaBnAlT cobor OKOHYaTENbHbIN
PMHAHCOBLIN B3anMopacyeT No KapTOYHOW onepauuu.

MpoueccuHr — nuueHsMpyemas OEeATEeNbHOCTD, BKITHOMaroLLas B cebs
B3aMMOCBSA3aHHbIE MpouUeccbl Mo npuemy, obpaboTke W Bblgaye Yy4yacTHUKaM
NIaTeXHon cncteMbl OUHAHCOBOW UHAYOPMALIMN.

MpoueccuHroBbIn LeHTp (anee - L) — opuandeckoe nuuo, ocyLlecTBhsoLLee
NPOLIECCUHT.

MpoBangep — ropManyeckoe nNuUo, SBnsoLWweecs npomssogmTenem (pa3paboTyumkom)
MNMnatexxHoro mMobunbHOro cepsuca, KOTopoe obecrneynmBaeT Ha OCHOBaHWW MpaBun
NAaTEeXHbIX CUCTEM W/UMM HA OCHOBAHUW OTAEMBbHOrO COrnawleHus C NnaTeXHoW
cuctemorn  MHAOPMaUMOHHOE M TEeXHONOorMyeckoe  B3auMOAEWNCTBUE  MpU
dopmMmnpoBaHMm, 0BCNYXKMBaHUM U UCMOMBb30BaAHMM TOKEHaA B LENsX NpoBeaeHus
KapToyHou onepauun. Kpome ToOro, nposBamgepoMm MoxeT ABNATbCA baHk, npwu
NCNONb30BaHUN gepXXaTernem KapTbl NporpaMmHoro obecneyeHnsa baHka;
PekyppeHTHble nnaTtexu - perynspHble KapTodHble onepauun (nNnatexm),
nposoAumbie B ceTn MHTepHeT Nnbo kapTo4Hble onepaunn (NnaTexu), Npon3BoanuMble
nocpeacTBOM ANCTaHLMOHHOIO BaHKOBCKOrO 06CnyXnBaHUS Mo paHee COXPaHEeHHbIM
pekBu3nTam kKapTbl, He Tpebywwme y4vyacTus W NOATBEPXKOEHUS CO CTOPOHBbI
aepxartens kapTbl (Hanpumep, aboHeHTckas onnarta / onnaTta nNo Nognucke 3a ycnyru
WHTEPHET-PeCcypCcoB, OMnaTbl TOBApPOB WM YCRyr B pacCpouYKy, perynsipHble «aBTO
nnaTexm»).

CoumnanbHasa UHXeHepuUsA - 3TO COBOKYMHOCTb MCUXOSOMMYECKNX U COLIMONOrMYEeCKMX
NPMEMOB, METOOOB W TEXHOMOrMn, KOTOpble MO3BOMSAT MOLUEHHUKaM MOMyYnTb
3alULLIaeMy0/CEKPETHYIO  MHDOPMaUMo  aepxaTtens KapTbl, C LUEen XUWeHus
OEHeXHbIX CPeaCTB.

CTton-nucT - CnNUCoK 3abnoKMPOBaHHbLIX KapT, MO KOTOPbIM MNPUOCTAHOBIIEHO WK
BPEMEHHO TMPUOCTAHOBIIEHO COBEPLUEHNE BCEX W/WMNN onpeaeneHHbIX BUOOB
ornepauun.

TokeHM3auuAa KapTbl — 3TO  TEXHONOrMUs, npegocTaBnsemMas  nNNaTeXHbIMU
cucTeMamm 1 npegHasHadeHHas ansg obmeHa KoHuaeHUManbHbIX AaHHbIX KapTbl Ha
crneumanbHbln 06e3NMYeHHbIN aKBMBANEHT (TOKEH), ANS 3aliMTbl PEKBU3UTOB KapThl. B
npouecce TOKeHM3aunmn co3gaeTcs CBA3Ka PEKBU3UTOB KapTbl U TOKEHa, NO3BONsLWas
OLHO3HAYHO onpeaennuTb KapTy, WCMOMNb30OBaHHYK AN COBEPLUEHUS ornepauun ¢
ncnonb3oBaHneMm TokeHa. Onepauuu, COBEpLUEHHbIE C WCNONb30BaHMEM TOKEHa,
paBHO3HA4YHbl OnepauMsiM, COBEpPLUEHHbIM AepXaTenem kapTbl C UCMNOMb30BaHUEM
CaMoW KapTbl UM ee PEKBU3NTOB.

TokeH — uudpoBoe npeacTaBneHME KapTbl, KOTOpoe dopMupyeTcss no akty
TOKEHM3aLMN KapTbl N XpaHUTCA B 3alUMdPOBaHHOM Buae B 3aLUMLLEHHOM 06nayHoOM
XpaHunvLe nnaTteXXHoN CUCTEMbl, a TaKkKe COXPaHseTcs B NamMsaATM MOOUIbHOro
yCTpONCTBA.

PuwuHr (phishing om fishing «pbibHas noens, ebiyxusaHue») - OOUH U3 BUOOB UHTEPHET-
MOLUEHHNYECTBa, Lenbio KOTOPOro SABMSETCA MnofydeHne LOCTyna K CEeKPeTHOW W
3auLaemMon nHpopmMaummn gepxxatens KapTbl - PEKBU3UTAM U Naponsam KapT, u/unm
NOrMHY M Maposito OT CUCTEM AMCTaHLMOHHOro GaHKoBCKOro obcnyxumBaHus. Yaule
BCEro MOLUEHHUMKN BXOOAT B AOBEpUE AepxaTensa KapTbl U 3anony4valoT KapTOYHbIe
PEKBU3NTLI M MAPONN NOCPEACTBaM coLmarnbHbIX CETEN, MeCCeHAKepoB. B OCHOBHOM
ncnonb3yeTca MeTo NpoBeAeHNss MaCCOBbIX PacCbhIfioK, B TOM YMCre OT UMeHM GaHka
NN KPYMNHbIX Y U3BECTHBIX KOMMAHWUI, KOTOPbIE MOTYT coAepXaTb CCbISIKM HA NTOXHble
CalTbl, BHELWIHE HEeOoTNMYMMble OT HacTosawmx. B nogobGHbIX paccebinkax wnm
coobLeHnsax aepxartens KapTbl 3a4acTyld Monpocat OBHOBWUTbL MNKU MNOATBEPAUTH
BEPHOCTb MepcoHansHOW MHopMauumn, nyTemM OTChINKA Ha nogdenbHbl cauT, rae
aepxartenb KapTbl 40OPOBONBHO BBOAUT CBOU YYETHbIE AaHHbIE / PEKBU3UTLI KapThl. B
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cnyyae, ecrnv MoLUeHHWKaM yaaeTcs NonyynTb JaHHYI0 MHpopmauuio, 3To NpuBoaUT
K Kpaxke OeHexXHbIX cpeactB ¢ kapT-cdeta. OTBETCTBEHHOCTb 3a NogobHOro poaa
onepaumm HeceT aepxaTesib KapThbl.

OkBanep - bBaHk, nonyuBWWA paspelleHne Ha OCYLIECTBIIEHME JKBaMPUHra,
Bnageney cetm nepudepunHbiX YCTPOWUCTB, obecneymBalowmin BO3MOXHOCTb
npoBedeHns aBTopusaLmm Unu TpaHsakumMmn Yepes ceou nepndepuinHble yCTponcTea B
COOTBETCTBMM C TEXHONMOrMenMn U HOPMATUBHLIMKM akTamu COOTBETCTBYHOLLMX
nnaTexHblX CUCTEM M 3aKoHoAaTenbcTBOM Kbiprbidckor Pecny6nmku
OkBaWpuHroBas ceTb - BKNOYaeT B ceba Bce ycTponcTBa 6GaHKOB-IKBaMepoB
YYaCTHUKOB MNaTeXHbIX CUCTEM, KOTOpble MpefHasHayeHbl OM9 OCYLUeCTBEeHUs
KapTO4YHbIX onepauui: GaHkoMaTbl; KaccoBble POS-TepMuHanbl, yCTAaHOBMEHHbIE B
otaeneHuax 6aHkoB; ToproBble POS-TepMuHanbl, YCTaHOBMEHHbIE B TOProBO-
CEPBUCHbIX MPEanpuUATUAX; NnaTexHble TepMuHanbl; aBTOMaTu4eckme Oeno3nTHbIe
MaLLUWHbI; 9NIEKTPOHHAsS KOMMEpPLIUA.

OneKTpoHHaaA Kommepuus (E-commerce) - [EATENbHOCTb TOProBO-CEPBUCHbLIX
npeanpuaTUiA, MMEILWMX [OOrOBOPHbLIE OTHOLWIEHWS C 3KBaepoOM Ha npeameT
OCYLLECTBIEHNS  (PMHAHCOBBLIX/TOProBbIX Oe3HaNM4HbIX KapTOYHbIX Onepauun,
OCYyLLECTBIISIEMbIE Yepe3 NHTEPHET-CanNTbl C UCMOSTb30BAHNEM KOMMNBIOTEPHbLIX CETEN.
OMmboccupoBaHHOe UMSA AepXaTens KapTbl - aMmunng n umsa gepxatens kapTbl B
NaTUHCKOW TPaHCKPUMNLUUK, OTrevaTaHHble Ha NMLEBOWN CTOPOHE KapThbl.

OMUTEHT - BaHK, OCyLLEeCTBASIOLWMI BbINYCK KApT B COOTBETCTBUM C TEXHOMOIMEN U
npasunamMm COOTBETCTBYIOLUMX MAATEXHbIX CUCTEM U 3aKOHOOATESIbCTBOM
Kblpreiackon Pecnybnuku.

CVV2-koa (Card verification value) - Tpex3HauHbl KO ON1S NPOBEPKM MOASIMHHOCTH
KapTbl, 3anpalinBaembin Nnpy onnarte vyepes IHTepPHET U UHbIX onepauusx.

E-PIN (anekTpoHHbIi MMNH-koa) - BpEMEHHbIN KOA, NPenoCTaBnsieMbl AepKaTento
KapTbl ANs ganbHenWwen camMoCTOATEeSNIbHOM YCTaHOBKM noctodHHoro [MWH-koga B
ycTponcTteax baHka.

Near Field Communication (NFC) — TexHonorns 6ecnpoBogHon nepenaym gaHHbIX
Manoro paguyca OencTBusi, KOTopas AaeT BO3MOXHOCTb OOMeHa OaHHbIMU Mexay
yCTpOMUCTBaMn, wu/unm kapton un ycTtponcteamu. [lo TpeboBaHuo 6GONbLUMHCTBA
nnaTeXHblX CUCTEM KapTbl OOSMKHbI MOAAEDXMBATb TEXHOMNOIUKO OECKOHTaKTHOM
onnatbl (NFC).PIN-koa (Personal identification number, nanee - [MWH-koa) -
nepcoHanbHbIn NOEHTUMUKALNOHHBLIM HOMEP, MNO3BOMALWNA ayTeHTUMULNPOBaTb
nonb3oBaTtensa Ans cosepweHna onepaumn. MNMUH-koa sensieTca naponem goctyna K
KapTe M OTHOCUTCHA K CEKpPeTHOW M 3aluwiaemMon MHgopmaumm, N He nogrexaiien
pasrnaweHnio TpeTbUM nuuam. OTNNYHbIM OT Aepxatens kapTol. MNMAH-kog kapTobl
npuceamBaeTCs C Lenbio naeHTMUKaLmMmM NMYHOCTU ee AepXaTtens npu npoBegeHnn
KapTOYHbIX onepawmm.

POS-tepmuHan (point-of-sale) - TepMmuHan angd npvemMa onnaTtbl 3a TOBapbl U YCIyrn B
TOProBO-CEPBUCHbIX NMPEANPUATUSX C UCMONb30BaHNEM KapTbl Y APYTMX MHCTPYMEHTOB
ANCTaHUMOHHOTO 06CNyXMBaHWS.

3D Secure naponb - 3alMLEHHbLIA NPOTOKOS, KOTOPbIA WCMOMb3YeTCA Kak
OOMOJSTHUTESNbHBIN YPOBEHb Ge3onacHoOCTU Onsl ABYX(AKTOPHOM ayTeHTMdMKaLum
nonb3oBaTtens Mo TpaH3akunmam 6e3 npucyTcTBUS KapTbl. TexHonorns Obina
paspaboTaHa Ona nnatexHon cuctembl Visa € Uenbio ynydweHust 6e3onacHocTu
nMHTepHeT-Nnatexen B pamkax ycnyrm Verified by Visa (VbV). Ycnyrun, ocHOBaHHbIE Ha
AAaHHOM NpOTOKose, Takke 6binn NpUHATHI NNaTeXxHbIMn cuctemamum Mastercard nopa
Ha3BaHnem Mastercard SecureCode (MSC). 3D Secure naponb ¢opmupyeTcs
ANHAMWYECKN N NpeHa3Ha4vYeH ans UCnonb30BaHMS Npy COBEPLLUEHNMN NMOKYMOK B CETU
NHTepHerT.

Mnaea 1. O6LWwmMe nonoxeHus.

MpaBuna nonb3oBaHusa kaptamm OAO «Ontuma BaHk» (ganee no Tekcty — MNpasuna)
onpeaensioT yCrnoBns Nonb30BaHWs, yCrnoBus obcnyxmBaHns 1 mepbl 6e3onacHoCTu
Npu COBEPLUEHWM KapTOYHbIX OMnepauuMn no KapTam MnaTeXHbIX CUCTEMbI,
amutupyembix OAO «Ontnma BaHk» (fanee no TekcTy — baHk).
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39.HaCT09-|UJ,I/Ie I'Ipanma CoCTaBfneHbl B cOOTBETCTBMM C [NonoxeHnem HaumoHanbHOro
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45,
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47.

48.

49.

6aHka Kbiprbiackon Pecny6nukn «O 6aHKOBCKMX NnaTeXHbIX kapTax B Kbiprbi3ckom
Pecny6nuke», MNonoxeHnem o nnaTtexHbix kaptax OAO «Ontuma baHk» 1 npaBunamm
COOTBETCTBYIOLLMNX NAATEXHbLIX CUCTEM.

HacTtosilwwme npaBuna sBRSKOTCA CTaHOapTHbIMM  (TUNOBBIM) W He noanexaTt
NM3MEHEHMIO CO CTOPOHLI AepXaTenda KapTbl. baHKk MOXeT nepecMoTpeTb HacTodwme
MpaBuna B OQHOCTOPOHHEM MOpsSAKe MO Mepe HeobxoaMmocTn, pasmMecTuB
WHOpMaLUMIO O  BHECEHHbIX  WM3MEHEHMAX Ha  KoprnopaTMBHOM  canTe
https://www.optimabank.kg/ru/press-centre/all-news.html B pasgene «HoBoctu» c
y4eTOM CpOKa, YCTAHOBSIEHHOIO AEWCTBYIOLWMM 3akoHogaTenbCTBOM Kbiprbl3ckom
Pecny6nukun ans nHpopM1MpoBaHus O NPeaCTOSALLMX NBMEHEHUSX.

HacTosilwwme npaBuna sBASIOTCA HEOTbeMSiIeMOM 4acTblo KomnnekcHoro gorosopa
BaHkoBckoro obcnyxmBaHna dusmdecknx nuy B OAO «Ontuma baHk» (panee -
KOBO).

Maga 2. I'Iopﬂ,qox BblAa4n N XpaHeHusa KapTbl.

BbaHk BblgaeT kapTy HEMOCPEACTBEHHO AepXKaTento KapThl, MMb0 JOBEPEHHOMY NuLly,
OENCTBYOLLIEMY HA OCHOBaHMM HOTapuarnbHO YAOCTOBEPEHHOW JOBEPEHHOCTY.
Mepenava kapTbl TPeTbMM fMUaM, He SABAALWMMUCA OepXaTenem KapTbl, B
Nnosib30BaHME U B KaYeCTBe 3ariora 3anpeLuaeTcs.

HocTaBka kapTbl (Bkntovas MH-koHBepT) 3a npegens Kelprbidckon Pecnybnuku He

OCYLLECTBMAETCA COrfacHO OencTBylowemMy 3akoHogaTenbctBy  Kblprbl3ackon

Pecny6nvku.

Ha nvueBon CTopoHe KapTbl coaepxaTcs:

45.1. norotun baHka;

45.2. noroTun nnaTtexXHou CUCTEMBI;

45.3. BCTPOEHHbIA 4Yun - MHTerparibHass MUKpoCXxemMa C 3aKoAMPOBaHHOM Ha HeWn
nHdopmaumen;

45.4. Homep KapTbl, cocToAWwMn n3 16 undp;

455, amboccnpoBaHHOE UMS KnneHTa (amunua n uMa gepxatens KapTbl Ha
natvHuue unuv uHuumanel, ecnu aMmunmus U UMs KrveHTa npesblaeT 22
NaTUHCKUX 3HakKa);

45.6. p[gaTa UCTedYeHus cpoka OeNCTBUS KapThbl;

45.7. kog knueHTa B baHke (client ID)

Ha o60poTHOM CTOPOHE KapTbl COAEepKaTCS:

46.1. wmarHuTHas nonoca

46.2. MeCTO A8 nognucum knmeHTa (onuuoHanbHo);

46.3. ronorpamma c n3obpaxeHuem rony6s (kaptol Visa);

46.4. Homep KoHTakT-ueHTpa baHka;

46.5. npoBepouHbI KOa (CVV2);

46.6. yHuKanbHbI HOMep BaHkoBcKow KapThl (card id) — onumMoHanbHo.

HepxaTtento kapTbl HEOBXOAMMO NPEeAOXPAHATL KapTy OT MEXaHNYECKNX NOBPEXAEHUN

N OT BO3OEWNCTBMS INEKTPOMAarHUTHbIX nonen (aBTOMOOGWIbHbIE CUrHanNM3auumu,

MOOBUNbHbIE TenedoHbl, KOMMbIOTEPBI, NPOMYCKHbIE paMKu B asponopTax, 6aHkax,

MarasuHax u T. n.) Bo nsbexaHve noBpexaeHnin MarHUTHOW NOMoChl.

3anpelleHo okasbiBaTh Ntoboe dumsmyeckoe BO3OENCTBUE KAKUM-NTMOO NpeaMeToM Ha

nosepxHoctb MMNH-koHBEpTa, yMna unn KapTbl B uenoM. B cnyvyae noBpexaeHus

KapTbl, una wunn [MNH-koHBepTa B pesyrnbTate HaMEpPEHHbIX, XarnaTHbIX WIu

HenpegHaMepeHHbIX OENCTBUMA AepXaTens KapTbl, KapTa nepeBblNycKaeTcs 3a cyeT

JepxaTtens kapTbl corriacHo aencteyowmm Tapudam baHka.

Pa3smep komunccum 1 TapmudoB 3a BbiNyCK U 0BCNy>XMBaHWE KapT, a Takke pacxo4HbIX

N NPUXOAHbIX NIMMUTOB KapTOYHbIX OMepauun, NMMUMTOB NO onepaumsiMm nepesoja

AEHEeXHbIX CpeacTB, IMMUTOB Ha KOHBEPTALMIO AEHEXHbIX CPEACTB B pa3pese BantoThl

u/vwnn TMna GaHKOBCKOrO cyeTa, NMMUTOB NO OECKOHTaKTHbIM  nnaTexam,

paspelleHHbIX st npoeaeHus 6e3 seeaeHuns NNH-koga, onpenensetca Taprudamm
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BbaHka. MIHopmauua o pasmepax NMMUTOB, KOMUCCUM U TapudoB pasMelleHa Ha

KopriopaTnBHom canTte baHka www.optimabank.kg.

B uenax 6esonacHoctn baHk He pekomeHOyeT ycTaHaBnMBaTb cCBepxbonbLine

pasmMepbl M0 CyMMaM NMMUTOB Ha ANUTENbHbIM Nepuog BpemeHn. OTBETCTBEHHOCTb

3a nocneacTemsi HECOOMIOAEHNA HACTOSALLEro MyHKTa BO3MaraeTcs Ha gepxartens

KapTbl.

KapT-cyeT npegHasHayeH TOMbKO AN COBEpLUEHUs Ccredylowmx  KapTOYHbIX

onepauumn:

51.1. 3auyncneHuns/cnnucaHns c/Ha KapT-cHeT PU3NYECKUX NN, OEHEXHbIX CPEeACTB B
HanNU4yHoOM 1 6e3HanNMYHOM NopsiAke HEKOMMEPYECKOro XapaKkTepa;

51.2. 3a4yMcneHns Ha KapT-cyeT HPUANYECKUX NNL, AEHEXHbBIX CPeaCTB B HANMYHOM
1 6e3HanM4yHoOM NOPsIAKE KOMMEPYECKOro XxapakTepa;

51.3. cnucaHua ¢ KapT-cyeTa (PU3NYECKUX U KPUANYECKUX NN, OEHEXHbIX CPEACTB B
cyeT onfiatbl TOBapOB, YCMyr TOProBO-CEPBMUCHLIX MNPEanpPUATUA U UHbIX
TPETbUX NNL;

51.4. cnucaHua C KapT-cdeTa AepXaTens KapTbl OEHEXHbIX CPeacTB B onnaty
Kommccun bBaHka M 3a40S/PKEHHOCTM MO KpeauTy/kpeauTtam  (BKMo4as
TexXHU4ecknin osepapadr);

51.5. cnucaHua ¢ KapT-cyeTa PU3NYECKMUX U KPUANYECKUX NNL, OEHEXKHbIX CPEACTB B
norawleHvne 3agormkeHHOCTU nepea baHkom, BO3HMKLLEN B nNpouecce Bbinycka
n obCnyXmBaHNs NNaTeXHOW KapTbl, B TOM YMCMe CBEPX OCTaTKa OEHEXHbIX
CpeacTB Ha KapT-cyeTe;

51.6. 3auMcneHns M cnucaHua C KapT-cdeTa U3NYECKUX U IOPUOMYECKUX NnL,
OEHEeXHbIX CPeACTB B CyMMeE MNepeBOAHbIX onepauun (Bkr4vas KOMMCCUU
BbaHka cornacHo gencrteytowmx Tapmudos);

51.7. cnucaHmna ¢ KapT-cyeTa U3NYECKNX N IOPUANYECKNX NNLL AEHEXHbBIX CPeacTB
Ha  OCHOBAHWM  WUCMOSMHUTENMbHbLIX  AOKYMEHTOB,  NpegyCMOTPEHHbIX
OEeNCTBYOLWNM 3akoHodaTenbctBoM Kbiprbidckon Pecnybnvku.

OunctaHumoHHoe obcnyxuBaHWe OepxaTenen kapT MOXeT OCYLLeCTBNATbCH 4vepes

KoHTakT-ueHTp, KkopnopaTuBHbid canT baHka www.optimabank.kg u cucremsl

OucTaHuMoHHoro ©GaHkoBckoro obcnyxunBanmss banka (Ontuma 24). Ycnosus

oBCny>XMBaHUA  perynupytoTcs BHYTPEHHUMU HOPMATUBHBIMU  OOKYMEHTaMuU U

Tapudamn baHka.

BaHk BnpaBe npegocTaBuUTb JdepXaTenio KapTbl BO3MOXHOCTb OCYLLUECTBUTb

TOKEHM3aUMIO Ons  JanbHenwero  COBEepLlUeHUs  KapTOYHbIX — ornepaumin  C

NCMoMnb30BaHNEM TOKEHa (MOBUITBHOrO YCTPOMCTBA, Ha KOTOPOM XPaHUTCS TOKEH) B

nopsigke 1 Ha ycnoeusix, npegycmoTpeHHbix KOBO.

Mo nHMumMatTMBe AepxaTensa KapTbl, KapTa MOXeT OblTb MoABA3aHa K NraTeXHbIM

MOOBMNbHBIM cepBMCaM (SMNEKTPOHHBLIM KOLlenbKam) A4S onnaTbl U CHATUSA OEHEXHbIX

CPEeACTB C WCMONb30BaHMEM TEXHOMOMMM TOKEeHM3auum u onnaTbl NOCPencTBOM

MobunbHOro ycrponctea C ucnonb3oBaHuem wmogyns NFC. [Mpu atom npu

COBepLUEHUN onepaLmm ¢ UCNONb30BaHMEM TOKEHa, Bepudmnkaums aepxaTtens KapThbl

OCyLLIeCTBIISieTCA NyTeM BBOAA AepxaTens KapTbl napons B MobunbsHOM ycTponcTee

W, B crlydae HeobxogumocTu, gononHuTenbHbiM BBoAoM [MMH-koga (mpu nnaTtexax

yepe3 POS-tepmmnHan unu baHkomar).

B uensx obecnevyeHns BO3MOXHOCTM COBEpPLUEHUSI KapTOYHbIX onepauui C

ncnonb3oBaHNeM TexHonornm 6eckoHTakTHbIX nnaTtexen (NFC), B Tom yncne ¢ uenbto

npegocrtaenerHns [epxaTento kKapTbl B MOOMIBHOM NpunoxeHun baHka nHdgopmMauum

O COBEpLEHHbIX WM KapToudHbIX onepauusx, baHk uMmeeT npaBo nepegasaTb

MHOPMaLMIO O CyMMe KapTOYHOW onepauun, AaTe U BpeMEHU ee COBEPLUEHMUS, TUNe

onepaumu, Koge BankTbl, cTaTyce aBTopu3auum and ee obpaboTtku [Mposangepam

(Google Ireland Limited, Garmin Ltd. 1 T.4.) nporpaMmHoro obecneyeHnsi NNaTexXHbIX

MobunbHbIX cepucoB (Google Pay, Garmin Pay u T.1.).

Mpn wncnonb3oBaHun [epxaTtenem kaptbl TexHorormn NFC, BbaHk He HeceTt

OTBETCTBEHHOCTM:
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56.1. 3a nocnencTBust, KOTOPblE MOTYT BO3HWKHYTbL B Criyvae, ecnu nHgpopmaums o
TOKEHU3NPOBaHHOM KapTe, B TOM uucne o 6anaHce TakowW KapThl,
oTobpaxkaemasi Ha aKpaHe YCTPOWCTBA, CTaHeT U3BECTHA TPETbUM NLaM;

56.2. 3a cuTyauuu, cBsizaHHble co cbosimu B paboTe cuctem, obecrnedmBaroLmnx
npvem, obpaboTKy M nepefayvy AaHHbIX NO onepauusiM, COBEpLUEHHbIM C
ncrnonb3oBaHWeM KapTbl MO He3asBucAwmM oT baHka npuumHam, 3a paboty
cepsuca Google Pay, Garmin Pay.

OcyuwectBneHve [epxatenem KapTbl KapTOYHbIX oOnepauuMi C UCNONb30BaHWEM

nnaTexHblx MobunbHbiX cepsucoB (Google Pay, Garmin Pay u T.n.) moxeT 6biTb

OrpaHUYeHO  (PYHKUMOHANbHOCTLIO  MporpaMMHoOro  obecneyeHus MOBUNBLHOrO

ycTponcTtea [epxartens kapTbl, B TOM Yncne MobunbHoro npunoxexusi baxka.

[epxaTtenb kapTbl 0CO3HAET NOBbILLIEHHbLIA PUCK M MOHMMAET, YTO MPU UCMONB30BaAHUU

nnaTexHolx MobunbHbIX cepBucoB (Google Pay, Garmin Pay w T.n.) goctyn K

MOOMMbHOMY  ycTpoucTBy [lepxaTensa HanpsMyl BrvMsieT Ha BO3MOXHOCTb

HeCaHKUMOHUPOBAaHHbIX onepauvi no kapTte, a, cnegosaTensHo, [epxatenb kapTbl

CaMOCTOSATEITIbHO HEeCeT OTBETCTBEHHOCTb 3a KOHWMAEHUManbHOCTb OAHOPAa30BbIX

naponen, naponen, lNWH, n ppyrux cpeacts poctyna [lepxatena KapTbl K

MOOUMBLHOMY YCTPOMCTBY, MOBUITLHOMY MPUMOXEHUIO, KapTe.

TokeH BblNyckaeTcsl CPOKOM [0 6 (wectn) net. TokeH MoxeT OblTb yAaneH

Hepxatenem kapTbl CaMOCTOATENbHO Ha MOOWNBLHOM YCTPOWCTBE WU 4Yepes

obpalleHus B baHk. bnokvposka TokeHa npousBoauTcs Yepes obpalleHne B baHk.

MnaBa 3. NMUH-koga.

Kapta BblgaeTtcs gepxaTtento KapTbl BMECTE CO chneumanbHbiM KOHBEPTOM, rae
HaneyvaTaH NNH-koa. depxatento kapTbl pekoMeHayeTcs cpasy Npu NofyyYyeHnmn KapTol
BCKPbITb KOHBEPT, Y6eaunTtbcsa B ToM, UTo MNAH-Ko4 HanevaTaH pa3bopynBo, 3aNOMHUTL

MAH-kog4 U ganee XxpaHUTb KOHBEPT pasfenbHO OT KapTbl MU B HEAOCTYMNHbIM And

TPeTbUX NnL, MecTe.

MNH-koa HensBecTeH paboTHMKamM baHka 1 4OMKEH COXPaHATLCA AepXXaTtenem KapTbl

B CEKpeTe B TeYeHUM BCEro BpeMeHu Nonb30BaHUSA KapTon.

KapTa moxeT ObiTb BbinyLweHa € anekTpoHHbiM WH-kogom (ganee - E-PIN). E-PIN

ycTaHaBMBaeTCsa B cOOTBETCTBUM € [NaBon 11 HacTosawmx Mpasumn.

YTepsiHHbin MMNH-kog Ha OymakHOM HocuTene He BOCCTaHaBMBAETCHd, a kapTa

NOANEXNT NepeBbINycKy cornacHo Tapudam baHka. YTepsaHHbIN anekTpoHHbIn MNNH-

kog (E-PIN) moxeT ObITb «COpOLLEH» MO MMCbMEHHOMY 3asiBNIEHUIO AepKaTens KapThbl.

PekomeHayeTca npuaepxuBatbCa OnNpedeneHHblXx npasun  ansg  obecneyeHus

cekpeTHocTu MNNH-koaa:

64.1. 3anpelueHo 3anucoisatb MNNH-kog Ha kapTe;

64.2. 3anpeweHo xpaHuTb NMNH-koHBepT ¢ MNMWH-kogom 1 kapTy psagom (B OQHOM
MecTe);

64.3. He No3BonsanNTE TPETbUM NULAM nogcmaTpueaTb Habnpaemble Ha KnaBuaType
ycTponctea (6aHkomat, TepmuHan) undpbl NNH-koaa;

64.4. He ponyckanTe owwmnbok npu Habope undp MNH-koga. MNMpn HenpaBUITbHOM
Habope lMWH-koga (Tpm pasa nogpsn) nMMuT nonbiTok Habtopa [MMH-koga
3aKaHYMBaeTCs, KapTa aBToMmaTuyeckum Onokupyetca W JanbHenwee
npoBefeHne KapTOYHOM onepauum HEBO3MOXHO. B Takom cnydae gepxarento
KapTbl pekomeHayeTcs obpatutbca B bnvxkavwee otaeneHve baHka wnu B
KonTtakT-LleHTp BaHka ans obHynenus nonblTok HeBepHoro Beoga MH-koga.

KapTouHble onepauun, noareepxgaemble Habopom [MNH-koga, cuntaroTcsa BaHkom

COBEPLUEHHBbIMN AepXaTenem KapTbl U He nognexar OCMapuBaHuIoO MO MNPUYUHE

HeCaHKUMOHMPOBAHHOIO A0CTYNa K KapT-cyeTy U/Mnm MOLLIEHHMYeCcTBa

Mnaea 4. Monb3oBaHWe KapTOl B TOProBO-CEPBUCHbLIX NPeanpPUATUSIX.

MpaBwna nonb3oBaHus 6aHkoBckumy kaptamm OAO «Ontuma BaHk» ‘ 9/25




© Optima Bank

66. Be3sHannyHasa onnarta ToBapoB, ycryr U paboT B TOProBO-CEPBUCHBLIX MPEANPUATUAX
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74.

75.

(oanee - TCI) nponsBoauTCA B Npeaenax yCTaHOBEHHOIo NMMMUTA Mo KapTe U NuMuTa

B 9KBaNPUHroBOM yCTpoMnCcTBEe GaHka-akBamepa.

MakcumanbHbI pa3mep OOHOW onepauum WM KONMYecTBO onepauun B CYTKA B

9KBaMpPWUHroBom  ycTponctBe baHka w/mnu  cTOpoHHero  GaHKa-aKBanpwHra

onpenensdetca Tapudamn baHka, nonuTMKoN OaHKka-akBalepa W npaBuMnaMm

NIaTeXHbIX CUCTEM.

Onnata ToBapoB 1 YCnyr MOXeT ObITb NpoBeAeHa NOCPeaCTBOM:

68.1. cuMTbIBAHUA MarHMTHOW NeHTbl KapThl 1 BBoAa NNH-koaa;

68.2. cuMTbIBaHUSA MarHUTHOM NeHTLI KapThl 6e3 BBoaa MNMH-koaa;

68.3. cuuTbiBaHMA YMna KapTbl n BBoaa NNH-koaa;

68.4. cumTbIBaHMA Ymna KapTbl 6e3 Beoaa NNH-koaa;

68.5. cuMTbiBaHUA OGECKOHTAKTHOrO 4una 4epe3 OeCKOHTaKTHbIM uun-pugep 6e3
BBoga [MMH-koga B npegenax yCTaHOBMEHHbIX NIMMUTOB corfacHo Tapudam
BbaHka, 6aHka-akBanepa u/mnu npaBun NNATeXHbIX CUCTEM;

68.6. cuMTbiBaHUSA BECKOHTAKTHOMO Yuna Yyepes 6€CKOHTAKTHbIN YMn-puaep ¢ BBOAOM
NMNH-koga ana cymMMm CBbille YCTAHOBMIEHHOMO NMMUTa cornacHo Tapudam
BbaHka, 6aHka-akBanepa u/mnu npaBun NIATEXHbIX CUCTEM;

68.7. wucnonb3oBaHMA TokeHa KapTbl ©e3 BBoga [IMH-koga (B npegenax
YCT@HOBIEHHbLIX NMMMTOB) uMnn ¢ Beogom [MNH-koga (onsa cymm cBbile
YCTaAHOBIIEHHOrO NuMuTa). JIMUTbl perynupytotca nonutnkon baHka, GaHka-
aKBariepa n/nnn npasmnamMm NaTeXHbIX CUCTEM.

BesnanuyHaga onnarta toBapos u ycnyr B TCI MOXeT npon3BognTbCs NMbo B pexmme

OHnawH, NMbo B pexume odnanH, B 3aBUCUMOCTU OT YCTAHOBMEHHbIX HACTPOEK

yCcTponcTB 6aHka-skBanepa. OTBETCTBEHHOCTL 3a NPOBELEHNE Onepauun B pexmme

odnanH Nexnt Ha gepxartene kapTbl. [pn aTtom onnata ToBapoB U ycnyr B POS-

TepMuHanax, npuHagnexawmx baxky, B pexunme odnanH no ymosnyaHuio 3anpeLleHa.

OnnaTa TOBapOB M YCNYT, a TaKKe CHATUE OEHEXHbIX CPEACTB C OLUMBKOM CHYNTbLIBAHUS

yuna B YCTPOWMCTBAX, NOAAEPKUBAIOLLMX YMMOBYIO TEXHOMNOrMo, 3anpetleHa (Fallback

TpaH3akumm).

KapTbl BaHka BbiNyckaloTCsl C BO3MOXHOCTbIO NPOBEAEHNS BECKOHTAKTHbBIX NaTexen

(PayWave / NFC), koTopasd He MOXET ObiTb OTK/IOUYEHA MO MHULMATUBE OepKaTens

KapTbl B CBA3N C TpeboBaHMeMm nnaTexHbIXx cuctem ob obssaTernbHOW nogaepkke

TEXHOSOrMn BECKOHTAKTHOM onnaTbl.

Bce TpaH3sakuum ¢ wucnonb3oBaHnem kaptbl B TCIl pomkHbl npoBoAUTbCA B

NPUCYTCTBUN aepXaTens KkapTbl. IOTO HEOOXOOMMO B LENAX CHUWXEHUs pucka

HEeNpaBOMEPHOrO MOJTyYEHUS1 NEPCOHANBHbLIX AAHHbLIX AepXaTens KapTbl, YKadaHHbIX

Ha kapTe. B HekoTopbix TCIT moxeT ObiTb 3anpolleH AOKYMEHT YAOCTOBEPSAOLLMIA

nun4HocTb. MoaTomy npu onnarte NoKynku kapTon, baHk pekomeHayeT nveTb npu cebe

nacrnopT Ui NHOW yOOCTOBEPSIOLNIA NIMYHOCTb JOKYMEHT.

Bce TCI1 ocHawatTca ykasatensMu C JOroTMnamn nraTeXHbIX CUCTEM Ans

MHOPMMPOBAHUSA AepXaTernen KapT 0 BO3MOXHOCTU OBCNyXMBaHUS TOW UINU NHOW

kapTbl B gaHHom TCI1.

[ns npoBeaeHns kKapTOYHbIX onepauni gepxaTenb KapTbl AOIMKEH NPeabABUTL KapTy

(M MOBWnbHOE YCTPOWCTBO B Cryvae TOKeHW3auuu KapTbl) coTpyaHuky TCI1 nnm

BaHka, nn6o nponsBecTn camoobCcnyXnBaHMe Npu NPOBEAEHNN KAPTOYHbBIX Ornepaunin

yepe3 OaHkomaTt, nnaTexHbln TepmuHan, POS-TepmuHan wnu apyrme  Bugbl

YCTPOWCTB.

[ns npoBeaeHust kKapToudHbix onepauun Yepes TCI1 nnn baHk, cotpygHuk TCI unu

baHka ocywecTBnseT asTopm3auuio ¢ nomowbio POS-tepmnHana. KapTta

nomMellaeTcd B cuuTbiBawllee ycTpoructBo POS-TepMuHana, farnee COTpyAHWUKOM

TCMN wnn baHka BBOAMTCS CyMMa KapTOYHOW onepaumm Ha knasmatype POS-

TEPMUHArA, a Takke MOXET OblTb MPeasIoKEHO Aep)KaTesllo KapTbl NOATBEPOAUTL

KapTo4dHyto onepaumio nytem Habopa MNMNH-koga Ha cneuwnansHon knasuaType. Npu

HaGope npaBunbHoro NMNH-koga n 4OCTaTOYHOCTM AEHEXHbBIX CPEACTB Ha KapT-cyeTe

Mpasuna nonb3osaHua 6aHkosckumu kaptamm OAO «OnTuma BaHk» ‘ 10/25




© Optima Bank

76.

77

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

pacneyaTblBaeTCA 4YeK B [ABYX 9K3eMmnngdpax, noaTeepXgalwmun ycnelwHoe

3aBepLUeHMe KapToYHon onepaumn. Npu ncnonb3oBaHUM TEXHOMNOrMN 6ECKOHTAKTHbIX

nnatexen JepxxaTenb KapTbl AOIHKEH NOAHECTU KapTy U MobunbHoe yCTPOMCTBO Ha

MUHMMarnbHOe paccTosHne Kk POS-tepmunHany wmnu baHkomaTty Onsi coBeplUeHus

KapTOYHOM onepaumu.

[epxaTtento kKapTbl pekomeHayeTcs:

76.1. yOoCTOBEPUTLCS B KOPPEKTHOCTU AAHHbIX, YKa3aHHbIX B YeKe;

76.2. 3abpatb oauH ak3emnnsp Yeka POS-TepMyMHana [O MOMEHTa MNOSIHOMO
B3ammopacyeTa Nno JaHHOW KapTOYHOW onepaumm, a Takke B LensX CBEepKu
pacxogHbIX onepawmin rno KapT-cHeTy.

. Ana onepaunin, noaTeepxaeHHbIX NMH-kogom, a Takke GECKOHTaKTHbIX onepauui,

npoBedeHHblx 6e3 BBegeHus [1MH-kopga B npegenax YCTAHOBIIEHHOrO nUMUTA
noanuch AepxaTtensa kapTbl Ha Yeke He obs3aTenbHa.

TpeboBaHna No nognucyu 4Yeka npu NPOBEAEeHUN onepauun B 3KBAaWPUHIOBOW cCeTw
CTOPOHHEro 3KBanepa onpeaenseTcs NONMTUKON JaHHOro SKBavepa.

Hepxatento kapTbl 3anpeliaeTca nognuceiBate Yek Toprooro POS-tepmuHana, B
KOTOPOM He yKasaHa Cymma MoKyrnku (toBapalycnyri).

Mo npasunam nnaTtexHblx cuctem TCIT He Bnpase 3aBbllWaTb CTOMMOCTb TOBapoB U
yCryr npu NpUHATAUW KapTbl K onfiate Nno CPaBHEHUIO C HanU4HbIM pacdeToM. [Npwu
BbISIBMIEHWM TaKMX Cryyasx gepXaTternto KapTbl pekoMeHayeTcsa yBeoMUTb baHk.
BosepaT onnadeHHOn No kapTe NOKyMnKu Unn ycnyru nponssoautcs ¢ cornacusa TCI.
Ona atoro no obpaileHuio Aepxatens kapTbl coTpyaHukom TCIT pgomkHa ObiTb
nHUUMMpoBaHa Ha POS-TepMuHane onepaums «Bo3BpaT MOKynkuy». BosspaT cymmbl
MOKYMKN HAaNMYHbIMN AEHEXHbIMW CpeaCcTBaMU He npeaycmaTpuBaeTcs.

Cymma BO3BpaTHOW KapTOYHOW onepauuu ByaeT BOCCTaHOBIEHA Ha KapT-cyeTe Ha
cnegyowmn 6aHKOBCKMIA OeHb nocne nonyyveHns baHkom peectpa onepaumi o
npoBeAeHUN BO3BPATHOW orepauunun no kapte. ATy MHopMauuio cneayeT yunTbiBaTb
npuv pacyeTe CyMMbl, OCTYMNHON MO KapTe.

Mnaea 5. Nonb3oBaHue kKapTon B 6aHKOMaTe.

Kak npaBuno, HannyHble AeHexHble cpeaCcTBa BblAAlTCA MO KapTe B BantoTe CTpaHbl
npebbiBaHns. HekoTopble 6aHKn-akBamepbl MOryT YCTAHOBUTb OOMOMHUTESbHYIO
KOMWUCCUIO 32 Bbldayy HanuyHbIX OEHEeXHbIX CpeacTB. Takke B HEKOTOPbIX CTpaHax
yacToTa M MakcumaribHas CymMma BblOauy HaNU4YHbIX OEHEXHbIX CPeAcTB Mo kapTe
MOTYT OrpaHMYNBaTLCA 3aKOHOAATENbCTBOM.

Mepen wcnonb3oBaHnem 6GaHkoMaTa HeOOXOAMMO OCMOTPEeTb €ro Ha Hanuume
HexapaKkTepHbIX €My YCTPOWCTB: HepoBHO YycTaHoBrieHHon [1H-knaBmaTtypsl,
HaKNadoK B KapTOMpUeMHUKe, Hanm4me MUHU-BMAeoKamep, HanpasneHHblx Ha MNUH-
KnasmaTypy, Haknagok Hag 9kpaHoMm GaHkoMaTa U MHbIX NO403PUTENbHbBIX YCTPONCTB.
Ecnn pepxatenb KapTbl OOHapyXun HanmuumMe HexapakTepHblX YCTPOWCTB
peKkoMeHAyeTCa He UCNOoNb30BaTh AaHHbIN BaHKOMaT U coobWnTb B KOHTaKT-LEeHTP
OaHka-akBaniepa no HoMmepam, ykasaHHbIM Ha baHkomarTe.

Ona nonydeHus OeHeXHbIX CpeacTB MNU UHbIX ycnyr B 6aHkomaTte Heobxoammo
BCTaBUTb KapTy B KapTonpveMHuk 6aHkomaTta unu nogHectn MobunbHoe YCTPOMCTBO
B Criyyae TokeHun3aumm kapTbl, BBeCTU NMNH-koa, BbIGpaTh COOTBETCTBYHOLLEE MEHIO U
crnegoBaTb MHCTPYKLMSAM Ha 9KpaHe.

[nsa Toro, 4tobbl 0TKa3aTbCs OT YCNyrn, HEO6XOAMMO OTMEHUTBL ONEpPaLMIO HaXXaTUeM
kHonkn «OTmeHa» / «Cancel».

Mpwn paboTe ¢ 6aHkOMAaTOM, He gonyckaeTcs NpMMeHeHne prn3n4eckom cunbl 4ns Toro,
yTobbl BCTaBUTb KapTy B GaHkomaTt. Ecnu kapta He BcTaBnsetcsd, Heob6xooumo
BO34epXaTbCH OT MCMOMb30BaHUA Takoro 6aHkomara.

Mpn BeBegeHun [NMUH-koga Heobxoammo ybeamtbes, yuTobbI MAH-kOO He BMaenu
TpeTbm nuua. lMocne 3 (Tpex) nonbiToKk BBOAa HenpasunbHoro lMWH-koga kapta
GrnokupyeTcsa n MoxeT ObiTb 3agepkaHa (M3bsita) 6aHKOMaTOM.
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89.

90.

91.

92.

93.

94.

95.

96.

97.

98.
99.

Mocne nosiBneHnst Ha akpaHe komaHabl «3ABEPUTE CBOKO KAPTY» - Heobxoaumo
He3ameanuTenbHo 3abpaTtb KapTy, B MPOTUBHOM crydae yYepes3 15-30 cekyHa kapTa
MOXeT ObITb 3afepkaHa GaHKOMaTOM.

Mocne nosieneHus Ha akpaHe komaHabl «3ABEPUTE CBOW OEHbLIU» - Heobxoammo

He3ameanuTenbHo 3abpaTb AeHeXHble cpeacTBa, B NPOTUBHOM criydae yepes3 20

CeKyH[, AeHeXxHble cpeacTBa OyayT 3agepkaHbl 6aHKkoMaToM.

PekomeHayeTca Bcerga 3abuvpaTb Yek O NMpPOBEAEHHOW onepaumn yYepes BaHkomar,

MOCKOSTbKY YeK ABMSeTCA OOKYMEHTOM, NoATBEPXOaloLWMM COBEPLUEHME KapTOYHOW

onepauuMmM B criydae paspelleHns ChopHbIX cuTyauui. B Buay Hanmums B Yeke

MHopMaumMmM, OTHOCALLENCA K aepXaTemno kapTbl, pekoMeHayeTcst Yek 3abupaTb C

cobon 1 He ocTaBnATb ero Bo3ne 6aHkomara.

MprynHaMn HeycnewHbIX KapTOYHbIX onepauuin no kapte B GaHkomaTte MOryT ObiTb

cnegyowme:

92.1. 3anpawuBaemasi CyMmMa B [JaHHbIA MOMEHT He MoXeT OblTb BblaHa
OaHkHOTamMK, umelowmMMnca B kaccetax 6aHkomata. B Takom cutyauum
pekomeHgyeTCcs 3anpalimnBatb CYMMY, KPaTHYHO MWHWMAanbHOMY HOMWHanNy
OaHKHOT, yKasblBaeMOMY B WHCTPYKUMM (SKPAHHOM MEHK) K JaHHOMY
BaHkomarty;

92.2. 3anpawuBaemas cymma fnpeBbilaeT NMMMUT pa3oBOW Bblgayun, onpeaensaembli
TEXHUYECKAMN  XapakTepucTukamm  OaHkomata. B Takom  cutyauuum
pekomMeHayeTCs pasgennTb 3anpallvBaemMyto CyMMYy Ha 4YacTu M MOBTOPUTL
onepaumo HECKONbKO pas;

92.3. 3anpawwvBaemasi CymMa npesblllaeT AOCTYMNHbIN 6anaHc kapT-cyeTa (C y4eTom
komuccum baHka u/unu 6aHka-akeanepa). B Takon cutyaumm pekomeHgyeTcs
3anpocnTb MeHbLIYo cyMmy. [locTynHbii ©anaHc kapT-cyeTa MOXeT ObiTb
YTOYHEH B TOM 4ucChe nyTeM 3anpoca 4vepe3 MeHo GaHkomaTta onepauuu
OOCTYMHOro ocTaTka AeHEXHbIX CPeACTB Mo KapTe.

B cnyyae wusbatua kaptbl 6aHkomaToMm, Heobxogumo ybeaunTbcd, 4TO KapTa

OEeNCTBMTENbHO 3adepXaHa (6aHkomaTt npogormkaeT obcnykueaTb OPYrMX KIMEHTOB

unu nepecrtan yHKUnMoHnpoBaTth). B npoTnBHoM cnyyae, 6aHkOMaT MOXET BEPHYTb

KapTy ApYromy KnneHTy u/ unu BblgaTb €My 3anpoLLeHHbIE AEHEXHbIE CpeacTaa.

B cnyyae wu3bATMA KkapTbl OGaHkOMaTOM OepXaTemno KapTbl pPeKoMeHayeTcs

He3amMeanuTenbHO 3abnokvpoBaTb kKapTy nbbiM yaoobHbiIM crnocobom: uepes

obpaweHne B KoHTakT-ueHTp BaHka mnn camoctoatenbHo 4vepe3 Ontuma 24. B

AanbHenwem baHk pekoMeHAayeT BblMyCTUTb HOBYHO KapTy C HOBbIMU PEKBU3UTaMMU, T.K.

Npwu N3bATUN KApTbl CYLLECTBYET PUCK AOCTYNa TPETbUX NUL, K KApTe W/Unn pekBm3nTam

KapTbl.

Ecnn kapTa wnm peHexHble cpencrtBa OKasanucb 3agep)kaHHbiMM HGaHkomaToM,

HeobXoOMMO He3aMennmMTenbHO cBs3aTbes ¢ baHkom unu GaHkoM-3KBakepom no

TenedoHam, ykasaHHbIM Ha GaHkomarTe.

naea 6. lNonb3oBaHue kKapTon B ceTn HTepHeT.

KapTouHble onepauuun B ceTn VHTepHeT Npon3BoaMTCS B Npeaenax yCTaHOBEHHOro
numMuTa Ha MIHTepHeT nnatexu n nummita 6aHka-akearepa.

Onnata 3a ToBapbl UNn ycnyrn B cetu MHTepHeT npousBoauTtcs 6e3 unanyeckoro
NPUCYTCTBUS KapTbl, HO C UCNONb30BaHNEM PEKBU3UTOB KapTbl, 06A3aTenbHbIMU U3
KOTOPbIX SIBASKOTCA: HOMEP KapTbl, CPOK AEWCTBUSA KapTbl, IMOOCCUPOBAHHOE MMSA
aepxatensa kapTbl. JONoOMHUTENBHO MNpU NPoOBeAeHUU nnaTtexen B cetu VIHTepHeT
MoryT 6bITb 3anpoLleHbl Takne pekBu3nTbl KapThl, kak: CVV2, 3D Secure naponb B
COOTBETCTBMU C ycnosusiMu obenyxmeannsa VHTepHeT-pecypca. OnnaTa 3a ToBapbl
Unun ycnyrn B cetn VIHTEpHeT Takke MOXeT ObiTb OCyLeCcTBEHa C UCNONb30BaHNEM
TOKEeHa.

BaHk BbinyckaeT kapTbl C 4OCTYNOM K HTepHeT-nnaTtexam «no yMOMYaHMIo».
Hepxatenb KapTbl MOXeT 3akpbiTb OOCTYN K npoBefeHnto VHTepHeT-nnatexen (3a
NCKNIOYEHMEM KapTOYHbIX Oonepauun, ocyuwectBnaemblx ¢ BeBegeHvem 3D Secure
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naporsi, U PEKyPPeHTHbIX nnaTexei). [Ina aToro gepxaTento kKapTbl PEKOMEHOYeTCs
06paTUTbCs B BaHK C NMCbMEHHBLIM 3asiBNIEHMEM Ha OTKIOYeHMe AocTyna kK IHTepHeT-
nnaTexam UM caMOoCTOSITENbHO OTKIMYUTL A0CTyn Yepes OnTuma 24.

100.

KapTol VISA BaHnka nogknioyeHsbl K cepsucy 3D Secure «no ymMomn4aHUIo».

Mpotokon 3D Secure He NpUMMeEHsIETCA ANS onepauuin, NPOBOANMBIX MOCPEACTBOM
KapT OnkaprT.

101.

Onnata 3a TOBapbl N ycCnyru Ha I/IHTepHeT-pecypcax, noanep>XxXmsaroLLnX

TexHonoruio 3D Secure u Tpebytowmx Beoaa 3D Secure napons, 6e3 Beoga 3D Secure
napons 3anpetueHsl (ECI 06).

102.

KapTO‘-IHbIe onepauunn B cetun MHTepHeT MOTyT ObITb npoBeneHbl cnefyruwnmm

cnocobamu:

102.1.

102.2.

103.

NOCPeACTBOM MCMONb30BaHUS TOKEHA WU yKa3aHUs PEKBU3UTOB KapTbl,
o6sA3aTenbHbIMM U3 KOTOPbIX SBASIOTCHA: aMOOCCMpOBaHHOE MMS AepxaTens
KapTbl, HOMEpP KapTbl, CPOK AEWUCTBMSA KapTbl, AOMOMHUTENbHO MOXET ObITb
3anpoweH CVV2 koa, a Takke 3D Secure naponb, Ha WHTepHeT cantax
noaaepXunBaroLLnX JaHHYI0 TEXHOMOIMIO;

nocpeacTBOM NPUBA3KN PEKBUINTOB KapTbl UMW TOKEHA K VIHTEpHET-akKayHTY,
3MNEKTPOHHOMY KOLLIENbKY, MarasviHy, TOProBow nnowaake, UHTepHeT-CepBucy
UNn MHbIM pecypcam B ceTn VIHTepHeT cornacHo TpeboBaHUAM U YCrOBUAM
obcnyxuBaHua WHTepHeT-pecypca. B cnyyae npmBaskM kapTbl / TOKeHa
CTaHOBUTCSH BO3MOXHbIM NpoBedEeHNEe  PEKYPPEHTHbIX  MnaTexen.
OTBETCTBEHHOCTb MO TaKkoro poga onepauvsaMm HeceT gepXaTenb kapTbl A0
MOMEHTa OTBSA3KM PEKBU3UTOB KapTbl / Oe3akTuBaumm TokeHa. [lpyn aTom
aepxartento KapTbl pekoOMeHAOyeTCa COXpaHuTb cBuaeTernbcTtBa 06 oTBA3ke
KapTbl N Ae3akTnBaLnmn TOKEHa OT PEKYPPEHTHbIX NraTexen, KoTopble MoryT
notpeboBaTbCa B Criydae BO3HWMKHOBEHMS CMOPHbIX MOMEHTOB Yy AepXaTens
KapTbl C UHTEPHET- PECYpPCOM.

JocTtyn Ha npoBefeHve TpaH3akumMi B ceTu WHTepHeT cCBbille numuTa,

yCTaHoBSEHHOro Tapugamun baHka, nponssoanTcs:

103.1.

103.2.

103.3.

104.

nytem obpalieHns fgepxatens kKapTbl B oTAerneHne baHka wn nogaun
NMMCbMEHHOIO  3asiBMEHUS Ha W3MEHeHWe OeWCTBYILWUX fMMUTOB U
orpaHnYeHnin Ha NHTepHeT-NnaTexu;

CaMOCTOATENbHO AepXKaTenem KapTbl NOCPeaCcTBOM U3MEHEHUI OEeNCTBYOLLMX
NMMUTOB U orpaHn4eHnii Ha MHTepHeT-nnaTexu B Ontumaz4;

yepes KoHTakT-LeHTp baHka nocne npoxoxgeHus yaaneHHon ngeHtudmkaumm
aepxatenss KapTbl, NpY 3TOM W3MEHEeHVWEe [OEWCTBYIOLWMX JIMMUTOB U
orpaHvyeHnn Ha VIHTepHeT-nnaTexmn MoxeT OblTb YCTaHOBMEHO Ha CPOK He
npesblwatowmnin 14 (YeTblpHaguaTb) kKaneHgapHbIX gHEN.

Mepen coepweHvem onepauun B cetn WHTepHeT baHKk pekomeHayeT

aepxarento kapTbl:

104.1.
104.2.
104.3.
104.4.

104.5.

104.6.

NPOBEPUTb CPOK AENCTBUSA KapThbl U OTCYTCTBUE BNOKUPOBKM KapThl;
y6eanTbecs B 4OCTAaTOMHOCTM AEHEXHbIX CPEACTB Ha KapTe;

y6eanTbecsl B HanMmM4MmM OTKPLITOro 4OCTyna Mno kapTe K VMIHTepHeT-nnartexam u
[OCTaTOYHOCTM IMMUTOB AJ1S1 AaHHOIO PoAa KapTOYHbIX onepaunn;
ybeanTeCs B HanMuuMm yCTAHOBKM Ha CBOEM Opaysepe 06GHOBNEHWI
Oe3onacHoCTY;

coBepwaTb WVIHTepHeT-nnaTexxam TONMbKO Ha MNPOBEPEHHbIX canTax C
NOSIOXUTENBHOW penyTauuen, a Takke cantax, nogaepXuBarLLmx TEXHONOMIO
6esonacHbix NHTepHeT-nnatexen (3D Secure);

BO34epXaTbCs oT COBEpLUEHNS onepaumm Ha aBTOMaTUYeCKn
nepeHanpaBneHHbIX CTpaHMUAaxX WU BCMIIbIBAKOLWINX OKHaxX BO M30exaHue
«®duwmHra». B 6onbwmnHCTBE cnyyYaeB «PulIMHra», MOLIEHHUYECKUNA KIOH-
CanT, Ha KOTOpbIM MOXET ObITb HaCTpOeHa nepeagpecauusi, BbIMSANT
MOEHTUYHO HACTOAWEMY U MOXET NUWb He3HAYUTENbHO OTNM4YaTcs oT
OopuUrnHarneHoro caunta, Hanpumep, Yacteto URL-agpeca;
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104.7. ona oTMeHbl IHTepHeT-nnaTtexa, nomHOM UM YacTUYHON, AepKaTernto KapTbl
B NepBY0 oyepeab Heobxoanmo obpaTuTbCs B Cyx0y Noaaep>KKn KIMEHTOB
WHTepHeT-MarasmHa ong MHULUMMPOBaHUA BO3BpaTa nrartexa v elcTBoBaTb B
COOTBETCTBME C €ro yKkasaHUsMu.

105. Mpn ©OpoHupoBaHun ycnyr B cetn WHTepHeT no kateropun Travel &
Entertainment («lyTewecTtBne n Pa3BneveHne», Taknmx Kak: apeHga aBTomobuns,
roCTUHWLbI, NOoKynka 6unetoB u T.4.) baHk BNpaBe 3abnoknpoBaTb AEeHbIVM Ha KapT-
cyeTe Aepxartenst KapTbl 40 3aBeplueHnsa nonHoro pacyeta ¢ TCI1. NMpu atom 6aHk-
3KBarep nMeeT NpaBo Ha yBenMYeHne CyMMbl OKOHYaTENbHOro CnmucaHus B pasmepe,
npegycMOTPEHHOM MpaBuiiaMy COOTBETCTBYIOLLEN NNaTeXHOW cnuctembl. epxaTtenb
KapTbl HeceT MOSfHYyl OTBETCTBEHHOCTb MO onnate AobaBneHHOW CTOMMOCTM MO
KapTOYHbLIM ornepaumsm, oTHocsalmMes K kaTteropun Travel & Entertainment.

FnaBa 7. Mepbl 6e3onacHOCTM Npu obpaLleHUn ¢ KapTon.

106. Homep kapThl, NMNH-koa, CVV2 koa, cpok AencTeus kapTbl, 3MOOCCMPOBaHHOE
uMa gepxaTtensa kapTel, Koa knueHta B badke (client ID), yHukanbHbIA HOMep
BaHkoBckon kapThl (card id), 3D Secure napornb — COCTaBMASAT PEKBU3UTBI KapTbl U
obecrneumBaloT [OOCTYN K [OEHEeXHbIM cpeacTBaM JepXatenst KapTbl, MNO3TOMY
OTHOCATCH K KaTeropun 3aLumLiaemMon u CeKpeTHOM MHopMaLnn.

107. Hepxatenb kapTbl HECET OTBETCTBEHHOCTb 3a COXPAHHOCTb PEKBU3UTOB KapThbl.
PekBnanTbl kapTbl He AOMKHbI ObiTb U3BECTHbI TPETLUM NuuaM. [epxaTenb KapTbl
065s13aH XpaHUTb PEKBU3UTLI KapTbl B 6€30MacHOM M HEeAOCTYNHOM AN TPeTbUux NuL
MecTe.

108. Mcnonb3oBaHne kapTbl, pekBn3nToB kapTbl, naponen (MH-kog, 3D Secure
naporb), a Takke UCNonb3oBaHMe MOBUNBHOIO YCTPOMCTBA, coaepXawMM JaHHbIe O
TOKEHU3MPOBAHHOW KapTe, TPeTbUMKU NnuamMun He JonycKkaeTcs.

109. [epxaTtenb kapTbl HECET OTBETCTBEHHOCTb 3a COOMOgeHNe 1 3a NocrneacTeus
npu HecobnogeHnn nyHkToB 106-108 Hactoswux [Mpasun. [epxatenb KapTbl
cornawaeTcs, YTO NMpU BbISBEHUN criyvaeB HapyLleHus nyHkToB 106-108 HacToAwmx
MpaBun BegeT K 6NOKMpPOBaHUIO KapTbl BaHKOM B OQHOCTOPOHHEM NOpSAKe.

110. HepxaTento KapTbl 3anpeLLeHo:

110.1. 3anucbiBaTb Kakne-nmbo gaHHbIE N3 PEKBUINTOB KapTbl, @ Takke Naposnb/NnorvH
Ontrma 24 nnv naponn MobunbHOro YCTPOMCTBA HA CamMOK KapTe UMM XpaHUTb
X BMECTe N psaoM C KapTon;

110.2. ocTaBnATb KapTy WuWnM ee pPeKkBU3NTbl, a Takke MOOUNbHOE YCTPOWCTBO B
MecTax, AOCTYMHbIX ANA KONMPOBaHUA W/MMW 3anncu n/unm Mcnorib30BaHUS
TpeTbMMN NUaMK;

110.3. nepegaBatb TpeTbMMM NULAM PEKBU3UTLI KapTbl (BCe WAM  4acTb),
O[HOpa30Bble Maponu, a Takke napons/nornH ot OnTtuma 24, naponu ot
MOBUITBHOIrO YCTPOMCTBA.

111. Bca domHaHcoBasi 1 MaTepuanbHasi OTBETCTBEHHOCTb 3a KapTOYHbIE onepauuu,
COBEpLLUEHHbIE MO KapTe W/unu ee peksmanTam, B TOM YuUCrie C UCMOMb30BaHMEM U
6e3 ucnonb3oBaHusa naponen kaptol (MAH-kog, 3D Secure naponb), a Takke 3a
onepaumu, coseplleHHble B Ontuma 24 vnM C MCNonb3oBaHMeM MOBUBHOMO
yCTPOWCTBa TPETbUMM NMLLIAMM, BO3MaraeTcsa Ha Aepxartens KapTbl.

112. B cnyyae ytepwn, kpaxu unum nogo3peHnn Ha MUCnorib3oBaHWe KapTbl UNn ee
PEKBU3NTOB TPEeTbUM §ULOM, W/MnWM MONyyYeHus Aepxarenem kapTbl cmc/push-
yBeOMIEHNs ¢ MHpopmaLumen o KapTo4HOW onepauun, KOTOPYKD OH He coBepluarn, a
TaKkke B Ccnyyae [oGpoBOMbHOW nepedayn MOOGWUNBHOTO YCTPOWCTBA WKW NpuU
yTepe/kpaxe MOOUITbHOIO YCTPOWCTBA W/MNW KOMMOpPOMETauun TOKeHa OepXaTtesb
kapTbl 06513aH HESAMEOJIMTEJIBHO obpatntbca B baHk no odmumanbHbIM kKaHanam
CBSI3X, pasMeLLeHHbIM Ha KopropaTMBHOM canTe GaHka www.optimabank.kg, ons
OnokupoBkn KapTbl / TOkeHa, unuM 3abnokupoBaTb KapTy CaMOCTOATENbHO
nocpeactsom Ontuma 24, BbiGpaB COOTBETCTBYHOLLYH NPUYMHY GIOKMPOBKM, Koraa
AaHHbIN haKT cTan n3BecTeH AepXaTeno KapTbl UMW Yy AepXaTens KapTbl BO3HUKAU
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nogospeHus no gaHHomy dakty. [epxaTtenb KapTbl HECET OTBETCTBEHHOCTL 3a BCe

KapTodHble onepauum u CBOM OeNCcTBuMA unuv 6es3gencTevs w/vunu OencTBus Unu

6e3nencTens TpeTbMX N A0 MOMEHTa OrIOKMPOBKM KapTbl / TOKEHa.

113. YTepsHHasa/ykpaaeHHas/CKoMNpoMeTMpPOBaHHasA kapTa noanexart GrnoknpoBke
N He Noanexut nepeBbiNycKy, MPOSIOHraumm C COXpPaHEHMEM OCHOBHbLIX KapTO4YHbIX
pekBuanToB. [epxatento kapTbl He06xoaMMOo obpaTnTbcs B baHk Ans Bbinycka HOBOW
KapTbl C HOBbIMW peKkBu3MTaMun KapTbl. [anbHenwee wucnonb3oBaHne u/mnm
pa3bnokMpoBka yTepsAHHbIX/YKpaaeHHbIX/CKOMNPOMETUPOBAHHbLIX KapT 3anpeLleHbl.

114, B cnyvae, ecnn ytepsiHHas/ykpageHHas/CKOMNpOMeTMpOBaHHasa kapTa Obina
pas3bnokMpoBaHa MO MHULUMATMBE AepXaTens KapTbl, BCA OTBETCTBEHHOCTb 3a
BO3MOXHble MOCreaylowmne HeCaHKUMOHUPOBaAHHbLIE CMUCAHWUS NO KapTe NeXWUT Ha
aepxatene kapTbl. [epxaTtenb KapTbl TEPSET NPaBo Ha MHULMMPOBAHUE OUCMYTHOrO
npoLecca cornacHo npasunam niaTeXHbIX CUCTEM.

115. KnneHt ob6s3aH cobniogate cnepytowme TpeboBaHua no 6GesonacHocT B
LensiX UCKITYEHNA HeCaHKUMOHMPOBAHHLIX OnepaLmi C MCNoSib30BaHWEM TOKEHa:
115.1. He ocTaBnsATb MOBUNBHOE YCTPOMCTBO 6€3 NPMCMOTPA;

115.2. obecneuynTb Haanexawuun yposeHb 6€30nacHOCTU Ha MOBUITBEHOM YCTPOMCTBE,
ncnonb3ys naponu 7 apyrvne BO3MOXHble crnocoo6s.l
©NOKNPOBKN/Pa3BIOKMPOBKN MOOMIBHOIO YCTPONCTBA;

115.3. y6eoutbCca B TOM, YTO Ha MOOWIIBHOM YCTPOWUCTBE HE 3aperncTpupoBaHbl
oTnevyaTkM nanbueB WKW WHble CNOCOObI ayTeHTUMKaumMm Apyroro nuua,
BKITOMAsA pacrno3HaBaHue nuua;

115.4. He pasrnawaTb TPETbUM fMLaM nNaposib 0T MOBUNBHOrO YCTPONCTRA;

115.5. yganuTb BCe NU4YHble AaHHble U (PMHAHCOBY MHGOPMaLUIO C MOBUNBHOrO
YCTPOWCTBA, ecnv NpekpaLleHo ero Ncrnonb3oBaHue;

115.6. He3amegnuTenbHO obGpatTutbca B baHk no  Homepy  TenedoHa,
npegycMoTpeHHOMY Ha 06OpOTHOM CTOpPOHe KapTbl, IMBO Mo oduumanbHbIM
KaHanam CBfi3W, pasMelleHHbIM Ha KoprnopaTuBHOM canTe 6aHka
www.optimabank.kg, B cnyyae nogospeHuin Ha noboe HecaHKLMOHMPOBAHHOE
ncnonb3oBaHWe TOKeHa, a Takke, ecnum MobunbHoe YCTPOWCTBO 6bino
B3MOMaHO, YTEPSHO UMW yKpaneHo;

115.7. He OnokupoBaTb mnobble YHKUMM ©e30MacHOCTU, MNPedyCMOTPEHHbIE Ha
MOOBMMBLHOM YCTPONCTBE B LENAX 3alumThbl TOKEHA;

115.8. B 0b6s13aTenpHOM nopsigke co3gaTb COXKHbBIV NApOorSib M COXPaHATb TONbKO CBOU
drnomeTpuyeckne gaHHble (OTneYaTky nanbua, pacno3HaBaHue nuua n gpyrme)
A8 UCNonNb30BaHMS MOBUITLHOIO YCTPOMCTBA;

115.9. yoanuTb BCE NU4YHbIE AaHHble N (PMHAHCOBY MHOPMaUMIO C MOBUIBHOIrO
ycTpoucTBa nNpu nepegade MOOWMBHOrO YCTPOMCTBA TPeTbUM Nnuuam Wnu
BpeMEHHO 3abrokmMpoBaTb Yepe3 obpaleHune B baHk;

115.10. He noAgpepratb MOOWIBHOE YCTPOWCTBO oOnepauusiM MOBbILLEHUS
npusunernin/eanomMa onepaumoHHon cnctemsl yctponcTea (jail break, rooting n
Apyrvie);

115.11. He MCMNoNb30BaTb NIIATEXHbLIN MOOBUITBHBIV CEPBUC NPU NOOKITHOYEHUN K
©ecnpoBoAHbIM ceTsaM o0LLero gocTyna;

115.12. He MPOM3BOAMTL BEPUMMKALMIO B MIIATEXHbLIA MOOUITbHBIAN CEPBUC HA
MOBMNbHOM (-biX) ycTponcTBe (-ax), npuHagnexawero (-ux) Tpetbemy (-Uum)
nuuy (-am).

116. Hepxatenb KapTbl HECET MOSMHYI OTBETCTBEHHOCTb 3a nbble ybbITKY,
BO3HUKLLME B pe3yrbTaTe COBEPLUEHUS KapTOYHbIX onepauun B pamkax «[pyxeckoro
dpoaa» n/vnn B pesynbtate «dulumHra» n/mnmn «CoumnanbHON NHXEHEPUN.

117. B uenax oTcnexuBaHna onepauuni no KapT-CHETY M CBOEBPEMEHHOIO
pearnpoBaHus U GrOKMPOBaHNA KapTbl B CrlydYae HeCaHKUMOHMPOBAHHOMO AocTyna K
KapT-cdeTy, AepXaTenio KapTbl pPeKoMeHAyeTCA MOAKMYATL YCryry nonyvyeHus
cMmc/push-yBegomneHnii no kapToyHbIM onepauuam. Onnata 3a AaHHyl ycnyry
onnadvnBaeTcs cornacHo TapudoB baHka.
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118. HepxaTtento kapTbl pekoMeHOoBaHO He MeHee 1 (ogHoro) pasa B mecsu
KOHTPONMpOBaTh COCTOSIHWE KapT-cyeTa. [ns aTux uenen gepxaternb KapTbl MOXET
camocToAaTenbHO hopmmpoBaTb BbinMCcKy B OnTuma 24, nnbo obpatutbca B baHk 3a
nosiy4eHneM BbINMUCKU MO KapT-CUeTy.

FnaBa 8. O6paboTka KapTOYHbIX onepaLun.

1109. KapToyHasa onepauus B pamkax npasui nnaTexHbIX cuctem obpabaTbiBaeTcs
B ABa 9Tana:

119.1. ABTtopmsauma - 1 3Tan, npegycMaTpuBarOLMi OGNOKMPOBKY AEHEXHbIX
CpencTB Ha KapT-cyeTe AepXaTensa KapTbl; Ha aTane aBTopm3aumm SOCTYMNHbIN
GanaHC KapT-cyeTa YMEHbLIAeTCA Ha CyMMYy YyCNewHO aBTOPM30BaHHOM
pacxogHon KapTOYHOM onepalmu.

119.2. MocTmpoBaHue - 2 9aTan, npegycMaTpuBalOWUN MNPUHATUE KaPTOYHOM
onepaumMm K ydveTy, KOTOpO€ OCYLLUEeCTBMAAETCA Mocrne MofnyyYyeHnsa BCeX
OOKYMEHTOB MO JaHHOW KapTOYHOW onepaumn. Ha gaHHOM aTane npoucxoauT
OKOH4YaTenbHas hmHaHcoBasi 06paboTka KapTOYHOWM onepauuu, T.e. cnmcaHme
UNM 3a4ncreHne OeHeXHbIX CPeAcTB MO KapT-CHeTYy AepxaTtensa kapTbl B
3aBUCMMOCTU OT TUNA KapTO4YHOW onepauum (pacxogHas unm npuxogHas).

120. Ha nepuwog mexgy patonM aBTopu3aumMm U NOCTUPOBAHMEM  KapTOYHOM
onepaumMm cymma KapTO4HOM onepauumn (C y4TEM KoMUCCUI) BNokupyeTcsl Ha KapT-
cueTe gepxatens KapTbl U OKOH4YaTenbHO noctupyeTtcsa B nepuog Ao 30 (Tpuguatn)
KaneHgapHbIX gHER.

121. BrnokupoBaHne geHeXHbIX CPEeACTB MO YCNELHbIM KapTOYHbIM onepaumsam Ha
aTane aBTopM3auMn NPMBOAUT K YMEHbBLLEHWNIO UK YBENUYEHMIO AOCTYNHOro 6anaHca
KapT-cyeTa B 3aBMCUMOCTU OT XapakTepa KapTOYHOW onepauun: pacxofgHas unu
npuxogHasa. PacxogHas kapToyHas onepaums Bcerga NPUBOAUT K YMEHbLUEHUIO
AOCTynHoro GanaHca, a npuxogHas KapToyHas onepauus yBenuyuueaeT OOCTYMNHbIN
fbanaHc kapT-cyeTa B crlydae, ecnv 3TO NpegycMOTPEeHO npaBuriaMu nraTeXHbIX
CUCTEM.

122. MocTnpoBaHue onepaumMin nNpomM3BOOUTCA nocre  nosnyyeHns  baHkom
3NEKTPOHHOro (PMHAHCOBOIrO AOKYMEHTa OT baHKa-aKkBarepa Yepes COOTBETCTBYHOLLYHO
nnaTexHy cuctemy.

123. B cnyyae oTcyTCTBMSI MOCTMpOBaHWA onepauun oT OaHka-skBamepa no
WUCTEYEHNIO CPOKa, YKasaHHoro B n.120 HacTosawwmx [lpaBurn, cymMma LEHEXHbIX
CPeAcCTB MO YCNEeLWHON KapTOYHOW onepauun aBToMaTUyeckn BbIxoauT u3 6noka
(pasbnoknpyeTtcsi) U CTaHOBUTCH OOCTYMHOW AepXaTento KapTbl OS5 NMOBTOPHOIo
NCNONb30BaHWUS.

124, B cnyyae nonyyeHus baHkom no3gHero cnucaHusi (NOCTMpOBaHUE onepauun B
cpok cebiwe 30 kaneHgapHbIX AHen) oT GaHka-akBavepa, baHk BnpaBe nNpoun3BecTn
GesakuenTHoe chnuMcaHuMe C KapT-cyeTa AepxaTens KapTbl AEHEeXHbIX CpeacTB B
pasmMepe paHee pa3brnoKMpOBaHHbIX CyMM (M.122) yCneLHbIX KApTOYHbIX onepaumn.

125. Ha aTtane aBTopu3aumMm npu OGrOKMPOBAHMM CYMMbl Ha KapT-cyeTe no
yCMneLHbIM KapTOYHbIM OnepauvsM, NpoBedeHHbIM B BanoTe OTAIMYHOW OT BanioTbl
BedeHuss KapT-cdeTa, baHkoM MoOXeT OblTb MNPUMEHEH  MyNbTUNNKATOP.
lMocTvpoBaHMe  KapTO4YHbIX  onepauuu BbiNONHseTCcA  6e3  npumMeHeHus
MynbTUNNukaTopa. MNMpumepbl NCNONb30BaHNA MynbTUNMKaTOpa NpueeaeHs! B [Nase
12 HacToswwmx MNMpasun.

126. OcobeHHocTM 06paboTKM KapTOUHbLIX onepauni N0 MOHOBAITKOTHLIM KapTaM:
126.1. Nnpu nNpoBeAEeHUN KapTOYHOM onepauun B 3KBaMpUHroson cetn baHka B

BanTe, OTMMYHOM OT BankoThbl KapT-cyeTa, 0bpaboTka kKapTO4HOW onepaumm
nNpon3BOAUTCA MO KOMMepPYeCcKoMmy Kypcy baHka, ycTaHOBNEeHHOMY Ha AeHb
npoBeaeHns aBsTopmsaLmn.

126.2. npu npoBedeHUM KapTOYHOM onepaumm B 3SKBAWPUHIOBOW CETU CTOPOHHEro
baHka B BanioTe, OTNMYHOW OT BasnoTbl KapT-cyeTa, obpaboTka KapTO4YHON
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127.

128.

129.

onepaumm npousdsoantcd B USD no Kypcy nnaTexHOW CUCTEMbl Ha paty
aBTOpM3aLMM KAaPTOYHOM onepaLmu.

126.3. B cny4ae BO3HMKHOBEHMSI TEXHNYECKOrO oBepapadTa Mo KapT-cyeTy, AaHHas

3a[0IPKEHHOCTb YYMTbIBAETCA MO KOMMEpYeckoMy Kypcy baHka (nokynka),

OENCTBYIOLLEMY Ha MOMEHT 00pa3oBaHUSA AaHHOW 3a40SKEHHOCTH.

OcobeHHoCTN 06paboTKN KapTOUHbIX Onepaumin No MynbTUBANOTHLIM KapTaM:

127.1. pocTynHbin 6anaHc otobpaxaetcs B KGS nytem nepecyeTa n CyMMMpPOBaHUSA
OCTaTKOB BCEX BasoOTHbIX KOP3MH (CymMMa oOcCTaTkoB Mo cyb-cyetam
KGS+USD+EUR+RUB) no kommepyeckomy Kypcy bBaHka (nokynka),
AeNCTByOLLEeMY HA MOMEHT 3anpoca AepxaTenemM KapTbl 4OCTYNHOro 6anaHca
no KapTe;

127.2. bnokmpoBaHMe LOEHEXHbIX CpeacTB Npu NpoBeAEeHMM KapTOYHOW onepaumn B
WMHOCTpaHHOM BantoTe npomssogutca B KGS no kommepyeckomy Kypcy bBaHka
(nokynka), AencTBytoLLEMY Ha AeHb NPOBEAEHNS] aBTOPU3aLIUN.

127.3. B3anmopac4yeTbl N0 KapTOYHbIM OnepauusM, COBEPLUEHHbIM B MHOCTPaHHOWN
BantoTe, ocywecTtenatTcs B USD no Kypcy nnaTtexHonm cucTembl Ha Aaty
npoBeaeHNs NOCTUPOBaHUSA;

127.4. npu npoBedeHMM MOCTUPOBAHUSA KAPTOYHOM Onepaluun, OCYLIECTBEHHON B
KGS, cnncaHune geHexHbix cpeacts npoucxognt B KGS ¢ comoBoro cyb-cyeTa
(npn goctatovHoMm BanaHce gaHHoro cyb-cyeta).

127.5. npu npoBedeHWM MOCTUPOBAHUSA KApTOYHOW onepaluun, OCYLIEeCTBIEHHON B
USD, cnncaHue geHexHbix cpeacts npoucxoant B USD ¢ gonnapooro cy6-
cyeTa (Npw goctatoyHoM BanaHce gaHHoro cyb-cyeTa).

127.6. npu npoBeAeHUM NOCTUPOBAHMSA KapTOYHOW onepauuu, coeplieHHon B EUR,
cnMcaHue CymMMbl KapTodHOW onepauun npomcxoant B EUR ¢ eBpoBoro cy6-
cyeta (Npu goctatoyHoM BanaHce gaHHoro cyb-cyeTa).

127.7. npu npoBegeHNN MOCTUPOBaAHNA KapTOYHOM onepauun, COBEPLUEHHOW B
WHOCTpaHHOM BanTe (oTnnyHonm ot USD), cnucaHme cymMMbl KapTOYHOW
onepaumm nponcxoamt B USD no kypcy nnaTexHOon CUCTEMbI, OENCTBYOLLEMY
Ha MOMEHT MOCTUPOBAHUA, C OONNApoBOro cyb-cyeta (MpuM OOCTATOYHOM
©anaHce gaHHoro cyb-cyeTa).

127.8. npu  HeOoOCTaTOMHOCTM WM OTCYTCTBMU  [AEHEXHbIX CPeacTB  Ha
cooTBeTCTBYIOLEM Ccyb-cyeTe ANnA MNOCTUPOBAHMSA KapTOYHOW onepauumu
BaHkoM npounsBoguTCs aBTOMatMyeckass HopManusauma JaHHOro cyb-cyeta
nyTemM KOHBEpPTaLMM OCTaTKOB JEHEXHbIX CPeACcTB Haxoaawmxcea Ha 6anaHcax
nNpoYmnx cyb-c4eToB KapThbl MO KOMMepYeCcKoMy Kypcy baHka. MNpu aTom nopsaok
HopManuaauumn BasntoTHbIX Cy6-cH4eTOB NpoOM3BOAMTCS cnegyowmm obpasom (B
nopsigke yboiBaHusa npuoputeTa): 1. comoBbin cyb-cueT (KGS), 2. fonnapoBbIn
cyb-cueT (USD), 3. eBpoBhin cyb-cueT (EUR), 4. pybneebin cyb-cuet (RUB).

127.9. B cnyyae BO3HWKHOBEHNSA TEXHUYECKOro oBepapacdta no KapT-cyeTy, AaHHasA

3a40MKEeHHOCTb yuuTbiBaeTca B KGS no kommepudeckoMy Kypcy baHka

(mokynka), 4eNCTBYOLLEMY HA MOMEHT €€ 0bpa3oBaHuS.

Mpun npoBegeHUN KapTOYHbIX onepaunin B BanoTe, OTIIMYHOM OT BantoTbl KapT-

cyeTa, baHk npon3BoaUT KOHBEPTALMIO AEHEXHbIX CPEACTB B BantoTy kapT-cyeTa 6e3

akuenTa B cooTBeTCTBUM € [NaBon 12 Hactodawmx Npasun. Hactoawmm gepxarternb

KapTbl ~ ynonHomoumBaeT baHk Ha npoBedeHne Takoro  Ge3akuenTHOro

KOHBEPTUPOBAHUS [OEHEXHbIX CPEACTB MO KapT-CY4EeTYy Ha OCHOBAHWM HACTOSALLMX

Mpaeun n Joroeopa n 6e3 kakoro-nnmbo AOMNONHUTENBHOIO cornacusi B nobon dopme

CO CTOPOHbI AepXaTtens KapTbl.

[ocpoyHasa pas3brnokMpoBka AEHEXHbIX CPeACTB MO YCMNELHbIM KapTOYHbIM

onepaumusiM, KOTopble AepKaTerb KapTbl CHMTaAET HeyCneLHbIMU, BO3MOXHA He paHee,

yem 4yepe3 3 (Tpu) KaneHgapHbix OHA OT AaTtbl aBTopu3auun. PasbnokupoBka

KapTO4HOM onepaLmn Npon3BOAMTCS B CyMME paBHOWN paHee B6r10KMpoBaHHOM CyMMe B

BaniTe kapTt-cyeTta. [lpy aTOoM bBaHKk umMeeT npaBo oOTKasaTb B [JOCPOYHOM

pa3bnokMpoBKe AEHEXHbIX CPeACTB B Cry4ae:
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129.1. ecnu pgepxaTenb KapTbl HEe NpedocTaBuIl UM nNpefocTtaBui He B MOSTHOM
obbeme noaTeepxpatrowme aokymeHTbl oT TCIT 0 HeycnewHOCTU KapTOYHOM
onepaumu;

129.2. ecnu no uvHGoOpMauun, codepxalwencs B noaTBepXaarlmnx LOKYMeHTaXx,
HEBO3MOXHO MOSTHOCTBIO MAEHTUMUMPOBATL KapTOYHYK onepauuio, no
KOTOpPOM 3anpalmBaeTca OoCpoyvHas pa3bnokupoBka (OTCYTCTBYET UIM He
coBrnagaeTt MHopmauus 0 CyMMe KapTOYHOM onepauuun, BanoTe onepaumu,
faTte / BpeMeHM COBepLUEHUsI onepauuu, Ko asTopusauun wunu agpyrue
naeHTudmkaTopbl KapToYHOM onepaunn, nmetowencs B ML baHka);

129.3. ecnu gaHHble COOTBETCTBYIOLLEN NIIATEXHON CUCTEMbI HE NOATBEPXKAAIT (PaKT
HeyCneLHOM aBTopu3aLmm KapTo4HOM onepaLmu;

129.4. ecnu pgepxaTtenb KapTbl HE BHEC KOMUCCUIO 3a AOCPOYHOE pa3brnoknpoBaHue
OeHexHbIX cpeacTts cornacHo Tapudam baHka.

130. Pa3bnokmpoBka [OeHEeXHbIX CpeaCcTB MPOM3BOOMTCHA COMMAacHO  OaHHbIM
aBTOPU3aLMOHHOrO 3anpoca ©OaHka-akBamepa MOCTYMMBLUErO 4epe3 MraTexXHyo
CUCTEMY B 3NIEKTPOHHOM BUAE.

131. lMonHbIN BO3BpAT paHee CNMCaHHOM C KapT-C4YeTa CyMMbl KapTOYHOW onepawmu,
npons3soauTca no uHuumatmee 6GaHka-akBamepa/TCIll B nonHOM cymme u BanoTte
nepBoHaYanbHOW KapTO4HOW onepaumn. B crnyyae ecnu BanTa KapTOYHOro cuyeta
OTNM4YHa OT BanOTbl KAPTOYHOW onepauun, NnoriHasi OTMeHa KapTO4HOW onepauuun
npon3BoaNTCA MO KOMMEpPYECKOMY Kypcy baHka, ycTaHOBneHHOMy Ha pfaTty
nepBoOHaYarnbHOM KapTOYHOW onepauun.

132. YacTuyHass oTMEeHa KapTOYHOM onepauuuM npou3BoauUTCS MO WHULMATUBE
baHka-okBaviepa/TCI1 B yacTM4HOM CyMMe K BanTe nepBOHayaribHOW KapTO4YHOW
onepaumu. B cnyyae, ecnv BantoTa KapTOYHOIo cHeTa OTfIMYHA OT BastoTbl KAPTOYHON
onepaumu, 4YacTuyHas OTMeHa KapTO4YHOW onepauun  Npou3BOAMTCHA MO
KOMMepyeckoMy Kypcy baHka, ycTaHOBMEHHOMY Ha [aTy 4acTU4YHOW OTMEHbI
KapTO4YHOM onepauum.

133. B cnyyae noctynneHna AOeHeXHbIX CpeacTB Ha KapTy B BUAE KpPeaUTHOW
kapToyHon onepaumi (credit n/mnn credit adjustment n T1.n.) W/MNM BO3BpPaTHOWM
KapToyHOM onepauuun (reversal), koTopasd MNPUBOOUT K YBEMUYEHUIO LOCTYMHOrO
OanaHca kapT-cueTa depkaTensa KapTbl (Odanee kpeavTHasi/Bo3BpaTHasl KapTo4yHas
onepauus), baHk nmeeT NpaBo B OAHOCTOPOHHEM NOpsAKe 3abnoKnMpoBaTb KAPTOYHbIN
cyeT u/vnun kapTy Ha cpok go 30 (TpuguaTti) kaneHgapHbIX QHEN B cnyyae OTCyTCTBUS
y OepxaTensa  KapTbl  OOKYMEHTOB, nogreepxgawowux  06OCHOBAHHOCTb
KpeauTHbIX/BO3BPATHbLIX KAPTOYHbIX onepauunn. B cnydyae obpasoBaHMs TEXHNYECKOTO
oBepgpadTa no kapT-cyeTe B pesynbTaTe 0T3biBa 6HaHKOM-3KBanepom CyMMbl paHee
NOCTYNMBLUEN KPEOUTHOW U/ BO3BPATHOM KapTOYHOW onepauun, gepxaTtenb KapThbl
06s3aH noracuTb 0Opa3oBaBLUYOCA 3a40SMKEHHOCTb MO KapT-cyeTy MO nepBOMy
TpeboBaHuto baHka.

Maga 9. YperynupoBaHue COPOB MO KaPTOYHbIM onepauusm.

134. B cnyyae Hanunuus y pepxaTtend KapTbl CMOPHbIX KapTO4YHbIX onepauumin
(dbvHaHCOBOW MpeTeH3uK), AepXaTesnto KapTbl peKoMeHAoBaHO obOpatuTbes B baHk
ANA nogadn 3asiBNeHMs yCTaHOBMEHHOro obpasua Ha npoBedeHVe paccrefoBaHus
(BagBneHne o gucnyTHOM onepaumu — panee 3asiBNEeHWE Ha OUCNYT), a Takke, B
crnydyae HeobxoAuMOCTW, NpefocTaBUTb [AOKYMEHTbI, MOATBepXAalowue npaso
JepxaTtens KapTbl Ha BO3BPpaT AEHEXHbIX CPeACTB NO CMOPHOM KapTOYHOW onepauun.

135. B cnyvyae 060CHOBaHHOCTM NpeTeH3nn aepxaTtens KapTbl U onnaTbl KOMUCCUK
cornacHo TapudoB baHka, baHk OT MMeHU OepxaTens kapTbl B pamkax MpaBu
nnaTeXHblX CUCTEM MHULMUPYET PUHAHCOBYIO NPETEH3MI0 B CTOPOHY 6aHka-akBamnepa.

136. B cnyuyae cornacua 6aHka-akBanepa ¢ (bMHaAHCOBOW MpEeTEeH3nen aepxartens
KapTbl, BaHk BocCTaHaBnMBaeT CyMMY KapTOYHOW orepauny Ha KapT-cyeTe B nopsake
W CPOKW, YCTAHOBMEHHbLIX MpaBuUraMn COOTBETCTBYIOLUUX MMATEXHbIX CUCTEM U
BHYTpPeHHUMU npoueaypamu baHka.
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137. 3a HeobOCHOBaHHble (OUMHAHCOBLIE MNPETEeH3UN MMaTeXHbIMU CUCTEMaMU
YCTaHOBIMEHbI WTpadHbIe KOMUCCUKU, KOTOpblEe MOTYT MpeBbiaTb CYMMY CMOPHOM
KapTo4HoM onepaumn. baHk BnpaBe 6e3 cornacus gep)kaTtenst KapTbl CNUCcaTb C KapT-
cyeTa WwTpadHble KOMUCCUN N CyMMY HEOBOCHOBAHHOM (PUHAHCOBOWM NPETEH3UN.

138. He nognexat ocnapvBaHuio MO  MNPUYMHE  MOLUEHHMYECTBA  WNn
HEeCaHKLUMOHMPOBAHHOIO [JOCTyna K KapT-CY4eTy M MpPU3HAKOTCA COBEepLUEHHbIMU
Jepxartenem KapTbl cnegytoLline KapToyHble onepaumm:

138.1. kapToudHble onepauun, coBeplueHHble ¢ BBeaeHueM NNH-koaa, npowealwve ¢
dm3ndeckum npeabsiBeHNEeM KapTbl, MPW KOTOPbIX MPOLUMO CYUTbIBAHUE
OaHHbIX Ynna KapTbl /N MarHNTHOM MOSOCHI;

138.2. kapToyHble onepauun, coBeplleHHble ©e3 BBeaennsa [MNH-kopa, no
KOHTaKkTHbIM / GeckoHTakTHbIM (PayWave) nnaTtexam npowejwme c
dm3ndeckum npeabsBreHNeEM KapThbl;

138.3. kapToyHble onepauuu, nposeaeHHble ¢ BBogom 3D Secure napons;

138.4. kapTo4Hble onepauuun, coBeplleHHble B Ontuma 24.

139. KapTouHasa onepaumsa cuYMTaeTcs CaHKUMOHMPOBAHHOW AepXaTenem KapThbl,
€ecnun B TeveHnn 45 kaneHaapHbIX AHEN OT AaThl €e COBepLUEHUs, AepXKaTenemM KapThbl
He 6bINo NogaHo 3asaBneHne Ha gucnyT B baHk No NpMynHe HeCaHKLMOHUPOBAHHOMO
[O0CTyna K kapT-cyeTy. MakcMmarnbHOe YiCno ocrnapmMBaeMbiX KAPTOYHbIX Onepaunin He
MOXeT npeBbiwaTtb 35 (Tpuguate NATb) WTYK 3a nocnegHue 120 (Cto gBaguathb)
KaneHgapHbIX AHEN N0 O4HOW KapTe.

140. BaHK nmeeT NnpaBo OTKasaTb B NPUHATUN 3asiBIEHUS HA OMCMYT NO KAPTOYHbLIM
onepaumsM B criydae ecrnv cpok obpalleHnsa gepxartens kapTtbl npesbicun 120 (cto
OBajuaTh) kKaneHgapHbIX AHEN OT AaTbl OCnapuBaeMon KapTo4HOM onepauun.

141. B uensax KoHTpona 3a NpoBOANMBIMW KapTOYHLIMW onepaunamm no KapT-cHeTy
N  CBOEBPEMEHHOINO pearMpoBaHMs WU  ONOKMPOBAHWA KapTbl B  cry4vae
HeCaHKUWMOHMPOBAHHOIO A0CTyna K KapT-CHeTy, AepXaTeno KapTbl pekoMmeHayeTcs
NOAKIMHUYNTL YCYry Noslyd4eHnst cMc/push-yBegoMneHun no kKapTodHbiM onepaumsm, a
TaKKe perynspHo camoctosTenbHo opmmpoBaTth B Ontuma 24 nnun 3anpawuimnseaTth B
oTaeneHnax baHka BbIMUCKY MO KapT-CYETY.

Fnaea 10. MOHUTOPUHI KapTOYHbIX Oonepauun u 6JI0KUPOBKa KapT.

142. baHKk nNpoBOAMT MOHMTOPUHI KapTO4YHbIX oOnepaumin C Lenblo BbISIBIIEHNUS
NnoJo3puUTENbHbBIX, MOLUEHHUYECKUX WU/MMU HexapaKTepHbIX KapTO4YHbIX onepauvmn, C
LUernbl0 YMEeHbLUEHUS pUCKa HECaHKLUMOHMPOBAHHOIO [JOCTyna K KapT-cyeTam
nepxatenen kapT baHka.

143. BaHk MoxeT 3abrnokupoBaTb KapTy MO pesynbTaTtaM MOHUTOPUHra C LEerbio
YTOYHEHUS y4acTua gepxaTens KapTbl B NPOBEAEHNN KapTOYHOW onepaunn, a Takke:
143.1. npy NOJO3PEHNM Ha MOLLEHHMYECTBO CO CTOPOHbI AepKaTend KapTbl WUIU

y4yacTue gepxartens KapTbl B MOLUEHHUYECKON CXeME;
143.2. B crnyyae Hanuuusi HeraTMBHbIX OT3bIBOB MOSfib30BaTENEN coUMarbHbIX CETEN
U y4acTHUKOB rpyrn B agpec AepxaTens KapThbl;

144, BbnokupoBaHne kapTbl / KapT-cyeTa ocyuwectensietcs baHkom B
OOHOCTOPOHHEM MopsiaKe, Npu 3TOM BGnokMpoBaHMe Mo NpUYMHaM, yKkasaHHbIM B 11.143
HacToswux [lpaBun, MOXeT OblTb OCYLWECTBNIEHO Ha CPOK He MeHee 14
(4eTblpHagUaTb) KaneHAapHbIX AHeW ¢ npaBoM baHka Ha ganbHewwee NpoAneHus
cpoka 6noKMpoBaHMs 00 BbIICHEHNSA BCeX OB6CTOATENBLCTB.

145. B crniyyae BbisiBNeHNA BaHKOM MHOXECTBEHHbIX HEYCNeLIHbIX aBTopmusauun no
Kapte: 5 (naTb) M 6Gonee HeycnewHbIX KapTOYHbIX Oonepaumin B TedeHun 2 (OByX)
KaneHgapHbIX OHEN, MO PEeKYPPEHTHbIM MraTtexam Mo NpuYMHe 3akpbiTbIX JOCTYNOB
n/unn HegoOCTaTOMHOCTM AEHEXHbIX CPeaCTB U/ OTCYTCTBUS CBSI3M C AepXaTternem
KapTbl AN YTOYHEHMS y4acTMsa B KAPTOYHOM onepaunmn n/mnm oTCyTCTBUA NOMOMHEHUSA
KapT-cdeTa u/unum OTNUCKU/OTBA3KN KapTbl OT PEKYPPEHTHLIX nnaTtexen, baHk nmeet
npaBo MOMECTUTb KapTy B CTOM-nucT. WckmwodveHune KapTbl M3  CTOM-NucTa
npoussoaunTcsa cornacHo Tapudam baHka
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naBa 11. MNopsaaok yctaHoBku NMUH-koga no kapTtam, BbinyweHHbIM ¢ pyHKUumnen E-

PIN.
146. E-PIN He asnseTcs MNMNH-kogom onst coBepLUeHns KapToYHON onepauuu.
147. KapTbl ¢ E-PIN pyHKUMOHANBHOCTLI0 HEBO3MOXKHO akTUBMPOBAaTL 3arpaHuLEen.
148. Cpok gencteusi koaa ans aktueauum E-PIN B 6aHkomaTe 30 kaneHaapHbIX
OHen.
149. Mocne nonyyeHusa kapTbl C (PyHKUMOHaNbLHOCTLID E-PIN gepxatento kapTbl

Heo6xoouMO OTNpaBUTb CMC-cooOLleHNe Ha Homep 2424 cnepytowero dopmaTa:
EPIN xxxx — rge xxxx- nocrnegHuve 4yeTbipe undpbl HOMepa KapTbl, MPU 3TOM perncTp
He BaxeH, mexay bykBamu n uudpamm npoben. [Ansa kKaxgoro aepxartens KapThbl
nocregHue Yyetbipe Lmdpbl B CMC-COOBOLLEHUN YHUKAMbHbI.

Mpumep: epin 4567, nnbo Epin 4567, nn6o EPIN 4567.

150. Otnpaeka 3anpoca E-PIN Ha Homep 2424 BO3MOXHa TONbKO C HOMepa
TenegoHa, ykasaHHOro B 3asiBIEHUN Ha BbINYCK KapTbl M MpWM €ro Hanuvyum B Gase
JaHHbIX baHka.

151. B oTBeT Ha cMc-coobLeHne aepxaTens kapThbl cornacHo n.149 cucrema baHka
oTnpaBnsieT cMc-coobuleHne ¢ BpemeHHbiM kogom E-PIN B dopmarte: «Vvedite na
bankomate E-PIN: 9175 i pridumayte svoi PIN-kod. Srok deystviya E-PIN - 30 dney.
Informaciya po tel. (0312) 90 59 59». BpemenHbin kog E-PIN dopmupyetca no
cneumnanbHOMY anroputMy M MNpedHasHavyeH TONbKO ANt KOHKPETHOro gepkatens
KapThbl.

152. lMocne nonyyeHus koga gepxaTento KapTbl HEOOXOAUMMO YCTaHOBUTL HOBbLIN
MNH-koa B TeveHune 30 gHen, onst 3Toro He06xoaMMO BCTaBUTL KapTy B 6aHkoOMaT n B
nosiBuBLLEMCS OKHe Bblbopa A3blka —BblOpaTh HEOOXOAUMBIN A3bIK.

153. Mpn nosiBneHuMn akpaHa ans Beoda koga E-PIN Heobxogumo BBecTu
BPEMEHHbIN KO aKTuBaLuu, KOTOpbIA Oblfl nony4eH nocpeacTBOM CMC-COOBLLEHMS
cornacHo n.149. Kaxgas seegeHHas umdpa dygeTt MackMpoBaHa CUMBOJSIOM «X».

154. B cnyyae HeBepHo BBedeHHoro koga E-PIN  ©GaHkomaT BbiBeget
COOTBETCTBYIOLLEE npeaynpexaeHve. B aTom cnyyae, gepxxaTtento KapTbl He06XoaMMOo
NOBTOPUTb BBOS, KOppPEKTHOro koga E-PIN, koTtopbin 6bin nonyvyeH nocpeacTBoM CMC-
coobuweHns cornacHo n.149. [depxaTtento kKapTbl AaeTca TpuW NOMbITKM Ans BBOAA
KoppekTHoro koga E-PIN, nocne atoro gepxaTento kapTbl HEOO6XOAMMO 3anpoCUTb
HoBbI ko4 E-PIN (n.149-151).

155. Mocne BBOAa KoppekTHOro Homepa koga E-PIN, 6aHkomaT nepengeT Ha akpaH
yctaHoBku NNH-koga nnatexxHon kapThl.
156. [epxaTtento kapTbl HEOOXO0OMMO BBECTU CAMOCTOATENBHO NpuaymMaHHbIn [NMNH-

KoA, KOTOpbIM OH ByaeT nonb3oBaThCs B AaNbHENLWEM NPU COBEPLLEHNN TPaH3aKLUN.

3aTem noBTopuTh BBOA BbiOpaHHoro NMNH-koga ewe pas, ond noaTBEPKAEHUS.

157. Mocne atoro TpaH3akuma no cmeHe E-PIN Ha MNWH-kog OypeT 3aBeplueHa, o
yem OygeT cBuOeTenbCTBOBaTb MeyaTb 4Yeka 6GaHkomaTta. Tenepb [MH-koa
YCTaHOBIIEH, KapTa akTUBMPOBaHa 1 roToBa K UCMOMb30BaHMIO AepXaTenem KapTbl.

158. B cnyyae HeobGxoanmocTy nepeBbinycka kapTbl ¢ PYHKUMOHaNbHOCTbO E-PIN,
no KoTopow yxe obin yctaHoeneH MNMAH-koa:

158.1. B crnenctBuMmM OM3NYECKOrO MOBPEXOAEHNA KapTbl, KapTa nepeBbinyckaeTcs,
npu atom MNNH-koa gepxaTens kapTbl COXpaHAETCS;

158.2. B cnegcteun ytepu [MNH-kopga pepxatenem kapTbl (3abbin), nepeBbinyck
KapTbl He obGsizateneH. [Npounssogntcs cbpoc NMH-koga No NMCbMEHHOMY
obpaLlleHuto gepxatens kapTbl B baHk. [Nocne cbpoca, yrepsaHHoro (3abbiToro)
NMNH-kopa, pepxaTtento kapTbl HeobxooMMO MpouM3BeCcTU [OEencTBus B
cooTtBeTCTBUMM C N.149-151HacTtoAwmx lMpasun ana ycraHosku Hosoro MNMAH-
Koga.

159. YcraHoBka unu cmeHa NWH-koga no kapTe, BbinyLweHHON ¢ oyHKkunen E-PIN,
B POS-TepmnHane baHka B otaeneHun baHka npon3BoaUTCA COrMacHO BHYTPEHHUX
npouenyp baHka nocne npoxoxaeHns naeHTUUKaumm gepxartens KapThbl.
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FnaBa 12. KoHBepTauma AeHeXHbIX CpeacTs.

160. OcHoBHbIe lNpaBuna KOHBepPTaLMU MO MOHOBAsIOTHLIM KapTaMm.

160.1. MNMpaBuno Ne1: pu coBnageHun BamnoTbl KAPTOYMHOW onepauun ¢ BamnoTou
Be[leHVs1 KapT-cyeTa KOHBepTauusi OEeHeXHbIX CpeacTB MNpou3BOOUTLCH He
Oyaoer.

160.2. MpaBuno Ne2: B cryyae COBeEpLUEHUNS KapTOYHOW ornepaumm B KbIprbl3CKUX
comax (KGS) no kapte ¢ BanwTon BegeHua pgonnapel CLA (USD),
KoHBepTauua OyadeT ocyuwecTBrieHa MO KoMMepyeckomy Kypcy baHka
(mokynka) Ha faTy coBepLUEeHMs aBTopu3aLmMmn KapToO4HOM onepauun.

160.3. MpaBuno Ne3: B criyyae coBepLUeHUs KapToyHon onepauun B gonnapax CLUA
(USD) no kapTe ¢ BanoTon BegeHus Kelprbidckne combl (KGS), koHBepTaums
OynoeTt ocyulecTBrieHa no Kommep4veckoMy Kypcy baHka (npopaxa) Ha gaty
COBepLLEHNA aBTOPMU3aLMKN KapTOYHOW onepaumu.

160.4. MNMpaBuno Ne4: B criyyae COBEepLUEHUA KApPTOYHOM onepauun B BanoTe
OTNIMYHOM OT KbIprbidcknx comoB (KGS) wnu ponnapos CLA (USD),
KOHBepTauus CyMMbl KapTOYHOW onepaumu NporaeT B ABa 3Tana:

160.4.1. O3Tan 1: KoHBepTauma ¢ BantoTbl KapTO4HOW onepavumu Ha BantoTy USD
no Kypcy nnatexHomn cuctemMbl Visa ckoppektupoBaHHomy Ha ctaBky OIF;
160.4.2. OT1an 2: Ecnu kapTta BbinyLweHa ¢ BantoTon BegeHnsa gonnapsl CLUA
(USD), cymma TpaH3akumm cnuwetca B USD B pasmepe cornacHo
n.160.4.1. Ecnu kapTa BbinyLleHa C BanoTOM BEeAEHUS KbIPrbi3CKUe COMbI
(KGS) panee npovaeT KOHBepTauus CyMMbl KapToyHown onepauun ¢ USD
Ha KGS no kommepyeckomy Kypcy baHka (npogaxa).
161. Mpumepbl KOHBEPTaALMA MO MOHOBANOTHLIM KapTam.

161.1. YcnoBus (Tabnuua HWxe), NpUHATbIE O pacyeToB, yKasaHbl B KayecTBe
unncTpauuMm  npumepoB  06paboTkM  KapTO4YHbLIX  onepaumin  no
MOHOBaMTHbLIM KapTaMm:

161.2. Mpumep Ne1

Bua kapThbl KapTta comoBas Kapta gonnapoBas
OcTaTtok Ha kapTe 6400 KGS 72 USD
NoKynka npogaxa

Kommepueckuin kypc baHka ($/KGS)
85 90

KapmoyHas onepayusi o nokynke moeapa/ycnyeu 6 TCI1, MlHmepHem calime,

nnamex 8 nosb3y nocmaswuka ycnye 8 ONMTHIMA24 u m.n.

PacxogHas TpaH3akuums

Cymma 1 BantoTa TpaH3akumm 6000 KGS 68 USD 6000 KGS 68 USD
OT1an aBTopM3aLmm* - GroKMpoBaHue

CYMMbl B BantoTe KapT-cyeTa 6000 KGS 6120 KGS 70,59 USD 68 USD
[ocTynHbIN OCTaToOK Ha KapTe Ha aTane

aBTOpU3aLUK 300 KGS 280 KGS 1,41 USD 4 USD
JTan NoCTMPOBaHUS* - CyMMa K CnncaHuto

B BamnTe KapT-cyeTa 6000 KGS 6120 KGS 70,59 USD 68 USD
MToro octaTok B BantTe KapT-cyeTa (+/-) 300 KGS 280 KGS 1,41 USD 4 USD

*USD 68 * 90 = 6120 KGS / 6000 KGS / 85 = 70, 59 USD

161.3. lNMpumep Ne2

Bua kapTbl ComoBast kapTa Honnaposas kapta
OcTtaTtok Ha KapTte 6400 KGS 72 USD
Kommepueckuii kypc BaHka (USD/KGS) flokynKa fpopaxa

85 90
OIF 1,25%
Kypc Ha paty AsTopu3auust MocTuposarne
Kypc Visa (EUR/USD) 1,07 1,08
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Kypc Visa (USD/TRL) 15 14
Kypc Visa (EUR/USD) ckoppeKTMpOBaHHbIA Ha CTaBKy
1,08 1,09
OIF
Kypc Visa (USD/TRL) ckoppekTUpOBaHHbI Ha CTaBKy
14,81 13,83
OIF
* *KapmoyHasi onepauyusi o [roKynke moesapa/yciyau 6
PaCXOﬂ,Haﬂ TpaH3akuus Maz2a3uHe, MoKyrnka Ha VIHmepHem catime u m.n.
1000
CymMa 1 Bantota TpaH3akuum 65 EUR 1000 TRL | 65EUR TRL
OTan aBTOpM3aunn* - 6N1IOKMpOBaHME CyMMbI B BarntoTe 6076,80 70,20 67,52
KapT-cyeTa 6318 KGS KGS usD usDh
. 323,20 1,80 4,48
[OCTynHbIV OCTATOK Ha KapTe Ha aTane aBTopusauuu 82 KGS KGS usD usD
*%*
OTan nocTMpoBaHNs™* - cymMMa K CMCcaHuio B BanoTe 6376,50 6507,90 70,85 7231
KapT-cyeTa KGS KGS usD usD
-107,90 1,15 -0,31
MIToro octaTok B BantoTe KapT-cyeta (+/-) 23,50 KGS KGS UsD UsD

* EUR 65 * 1.08=USD 70, 20 * 90 = 6318 KGS / TRL 1000 : 14, 81 = USD 67.52 * 90 = 6076,80 KGS
** EUR 65 * 1.09 = USD 70.85 * 90 = 6376, 50 KGS / TRL 1000 : 13, 83 = USD 72.31 * 90 = 6507,90 KGS

162.
162.1. NMpaBuno Ne1: npu ocywecTBrneHun kaptoyHon onepaumm B KGS wnu USD,

163.
163.1. Ycnosusa (Tabnuua Hwxe), NPUHATbIE ANA pacyeToB, yKa3aHbl B KayecTBe

OcHoBHbIe npaBuna KOHBepTauun no MynbTUBaNIlOTHbLIM KapTaMm.

unn EUR KoHBepTaumm AEHEeXHbIX CpeacTB MpOoM3BOAUTbCS He OygeTr npu
yCnoBuM [AOCTAaTOMHOCTM [OCTyNHOro ©GamaHca Ha COMOBOM WK
[OonnapoBoM, WNuM eBpOBOM cyb-cyeTax CoOOTBETCTBEHHO. KapTouHas
onepauus, coseplweHHas B KGS, OygeT cnmcaHa ¢ cOMOBOro cyb-cuyera,
KapToyHas onepauus, coBeplieHHasa B USD, BygeT cnvcaHa ¢ JonnapoBOro
cyb-cyeTa, KapToyHas onepaunsa B EUR BygeT cnmcaH ¢ eBpoBoOro cyb-cyeTa.

162.2. MpaBuno Ne2: npu ocywecTBneHMn KapToyHon onepauun B KGS mnnn USD,

mnn EUR B cnydyadx HeA[oCTaTOYHOCTM WUNAU OTCYTCTBUM [AEHEXHbIX
cpeAcTB Ha COMOBOM WM JOMMapoBOM, WM €BPOBOM  cyb-cueTax
COOTBETCTBEHHO, OyAeT nponsseaeHa HopManuaaums aTnx cyb-c4eToB 3a cyeT
OpyrmMx cyb-cyeToB C KOHBEpTaLMEN No kKoMMepYeckoMy Kypcy baHka Ha paTy
npoBedeHUs KapTo4yHOM onepauun. Hopmanmsaums cyb-cyeToB Oyaer
npounseegeHa No NpUopuTeTy cyb-cyeToB, yKazaHHOMY B M.127.8. HacTosLWMX
Mpasun.

162.3. MpaBuno Ne3: npu ocyLlecTBNEHNM KAPTOYHON onepaunn B BankoTe OTIINYHOM

oT KGS/ USD/ EUR koHBepTauuss CyMMbl KapTOdHOW onepauum byget
ocyLlecTBreHa B ABa aTtana:

162.3.1. OTan 1: KoHBepTauuMs C BantoTbl onepaumn Ha BantoTy USD no kypcy

nnaTtexHoun cuctemol Visa ckoppektupoBaHHomy Ha ctaeky OIF;

162.3.2. OTan 2: B criy4yae OOCTAaTOYHOCTU OEHEXHbIX CPedcTB Ha cyb-cyeTe B

ponnapax CLA (USD) cymma kapTO4HOW onepauun B pasMepe CorfacHo
n.162.3.1. cnmweTcs ¢ gonnapoBoro cyb6-cyeta. [lpyn HegocTaTo4HOM
GanaHce UM OTCYTCTBMU AEHEXHbIX CPeACcTB Ha AOonnapoBoM cyb-cueTe
crnvMcaHve CyMMbl KapTO4HOM onepaumm 6yaeT npou3BedeHO 3a cyeT
HOpManuaaumm [ONnapoBoro cyb-cyeta 3a cuyeT Apyrux cyb-cyeToB C
KOHBepTauven no KoMmepyeckomy Kypcy baHka Ha pgaty npoBeneHus
NOCTUPOBAHUSA KapTo4HOW onepauuu. Hopmanusauusa cyb-cueTtoB BygeTt
nponseedeHa Mo npuopuTeTy cyb-cyeToB, YykasaHHOMy B N.127.8.
HacToAwwmx Mpasun.
Mpumepbl KOHBEepTaUuM NO MyNbTUBaNOTHbLIM KapTaMm.

unncTpaumMm  npumepoB  06paboTkM  KapTOYHbIX  onepauuin Mo
MYNbTUBANOTHLIM KapTam:

OcTaTkm no cy6- cyetam

KGS USD | EUR RUB
5000 150 150 1000

Mpasuna nonb3osaHua 6aHkosckumu kaptamm OAO «OnTuma BaHk» ‘ 22/25




© Optima Bank

JocTynHbI ocTaTok Ha kapTe B KGS 33800
Kypcbl BanioT nokynka npogaxa
Kommepuecknin kypc baHka (USD /KGS) 85 90
Kommepueckuin kypc baHka (EUR/KGS) 100 110
Kommepueckuin kypc baHka (KGS)/RUB) 1,05 1,2
AsTopusaums | MNocTnpoBaHue
Kypc nnatexHon cuctemsl Visa (GBP / USD) 0,83 0,81
Kypc nnatexHon cuctemsl Visa (USD /TRL) 15 14
Kypc Visa (GBP /USD) ckoppekTMpoBaHHkI Ha ctaBky OIF 0,82 0,80
Kypc Visa (USD/TRL) ckoppekTrpoBaHHbI Ha ctasky OIF 14,81 13,83
Craska OIF 1,25%
Komuccus 3a nepesog Visa to Visa (Visa Direct) 0,8% min. 250KGS
Komuceums 3a nonyveHne HanmyHbiX B CTOPOHHMX GaHKoMaTax 0,8% min. 120KGS
MynbTunnukaTop (4ns onepawuun nonyyeHus HanmdHbix B ATM) 204

163.2. Mpumep Nel: NMpu ocyLecTBNEeHUN pacxogHOW KApTOYHOW onepaumm (NoKynka
ToBapa/ycnyrm B MarasvHe, MOMyYeHUM HamnW4HbIX OEHEXHbIX CpeacTB B
b6aHkomaTe baHka, nnatex B Nonb3y nocrasLuka ycnyr B Ontuma 24 v 1.n.) Ha
cymmy 2500 KGS:

163.2.1. AsTtopusauus: 3abnokvpyetcsa cymma 2500 KGS. JocTynHbin 6anaHc
Oynet paBeH 31300 KGS

163.2.2. TlocTtupoBaHue: cnmweTcs 2500 KGS ¢ comoBoro cyb-cyeTa.

163.2.3. WTOro: ocratkm Ha cyb-cyeTax Nocne oKoH4YaTeNbHbIX B3aMMOpPaCcYeTOB
coctaeaT: KGS - 2500; USD - 150, EUR - 150; RUB - 1000

163.3. Mpumep Ne2: [Npun ocyLleCcTBNEHNN paCXO4HOW KapTOYHOW onepaumm (NoKynka
ToBapalycryru B MarasmHe, MOSyYeHUW HamnuyHblX OEHEeXHbIX CpeAcTB B
6aHkomaTte baHka, nnaTtex B Nonb3y noctaBLmka ycnyr B Ontnuma 24 1 1.n.) Ha
cymmy 6000 KGS koHBepTaums 1 Hopmanusaumsa no cyb-cdetam npovgeT
cnegyowmm obpasom:

163.3.1. AsTopusaums: 3abnoknpyetcs cymma 6000 KGS. [ocTynHbin 6anaHc
Oypet paBeH 27800 KGS.

163.3.2. TlocTtupoBaHue: ¢ cyb-cueta B KGS cnmweTca cymma B pasmepe 5000
KGS, Ha octaBwytoca cymmy B pasmepe 1000 KGS npounget
HOopManuaaums ¢ 4onnapoBoro cyb-cyeTta No KOMMepyeckomy Kypcy baHka
(nokynka). PacueT Hopmanmsaumm: 1000 KGS /85= 11,76 USD

163.3.3. WTOro: ocraTtkm Ha cyb-cyeTax Nocne OKOH4YaTENbHbIX B3aMMOpPaCYETOB
coctaeaT: KGS - 0; USD — 138.24, EUR - 150; RUB - 1000

163.4. Mpumep Ne3:. npu OCYLIECTBMEHUM pPacxogHOM KapTOYHOW onepauumn
(oeHexHbIn NnepeBof Ha opyryto kapTy VISA) Ha cymmy 160 USD koHBepTaumsa
N HopManusaums no cyb-cyetam NponaeT creayolwmnmM oopasom:

163.4.1. ABTOopusauus: 3abrnokumpyetcs cymma nepesoga 160 USD, a Takke
cymma kommccmm 3a nepesof (0.8% muH.120 KGS) no kommepyeckomy
Kypcy BbaHka (nokynka) $160*85=13600 KGS (cymma nepeBoga) + 120KGS
(cymma komuccum), ntoro 13600+120=13720. JocTtynHbii GanaHc Gyaet
paBeH 20080 KGS.

163.4.2. TlocTtupoBaHue: ¢ kapThl cnnweTtcd 150 USD ¢ gonnapoBoro cyb-cyeTa,
ocTtaBwascda cymma nepesoga 10 USD u cymma komuccun 120 KGS
HOpManu3ylTCca C COMOBOro cyb-cyeTa nyTem KOHBepTauuum no
KoMmep4yeckomy Kypcy BbaHka (npopaxa). Pacuét: 10 USD *90=900KGS.
Wtoro: 900+120 = 1020 KGS

163.4.3. WToro: octaTki Ha cyb-cyeTax nocrne OKoOHYaTeNbHbIX B3aMopacyeToB
coctaBaT: KGS - 3980; USD - 0, EUR - 150; RUB - 1000
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163.5. Mpumep Ne4.: npu OCYLLECTBNEHUN PACXOOHOW KapTOYHOM onepaumm
(nonyyeHne aeHexHbIX cpeactB B OaHkomaTe 3a pybexom npu ycrnosBum
komuccenn 6BaHka-akBavepa 1 %) Ha cymmy 200 GBP koHBepTauus u
HOopMmanuaaums no cyb-cyetam npongeT criegyowmnm obpasom:

163.5.1. AsTopusaums: cymma 200 GBP koHBepTupyeTcs B USD no kypcy VISA,
ckoppekTupoBaHHomy Ha ctaeky OIF. PacyeT: 200 GBP / 0,82 = 244 USD
nntoc 1% komucena 6aHka-akBanepa 244 USD + 1%=246,44 USD. Cymma
K GnokvpoBaHuiO NO KOMMepyeckomy Kypcy BaHka (nokynka) coctaBut
246,44USD*85=20947,40KGS + wmynbTunnukatop 20947,40KGS
*2%=418,95 KGS + komuccusa 3a Bblgady HanmuHbix 250KGS. WToro
20947,40KGS + 418,95KGS + 250KGS = 21616,35 KGS. [ocTynHbin
6anaHc 6ygeT paBeH 12183,65 KGS

163.6. MNoctupoBaHue: 1 atan: cymma 200 GBP koHBepTupyetcsa B USD no Kypcy
VISA, ckoppektupoBaHHoMy Ha cTtaBky OIF. PacueTt: 200 GBP /0,80 = 250 USD
nntoc 1% komuccus b6aHka-skBanepa 250 USD+1%=252,5 USD. [Mpn atom ¢
JonnapoBoro cyb-cyeta cnuweTcs BCA CymMMa KapTodHOM onepauum 2525
USD, obpasy4 3agomkeHHOCTb B pa3mepe 102,50 USD; 3tan 2: cymma 102,50
USD HopmanuayeTtcs 3a cdeT KOHBepTaumm ¢ cCOMOBOro cyb-cyeta. Pacuer:
102.50USD*90=9225 KGS u komuncena 250 KGS, ntoro 9475 KGS. B sugy
poctynHoro ©GanaHca no comoBoMy cyb-cyeTy B pasmepe 5000 KGS,
OCTaBLUasiCs CyMmMa K cnucaHumio B pasmepe 4475 KGS 6yaeTt HopmanuaoBaHa
3a CYeT KOHBepTauum ¢ eBpOBOro cyb-cyeTta No KOMMepYeckoMy Kypcy baHka
(nokynka). PacyeT: 4475KGS/100=44.75 EUR

163.6.1. WToro ocrtatkm no cyb-cyeTam kapT-cyeTa MOCME MOCTUPOBAHUSA
KapToyHoun onepaummn coctaBaT: KGS - 0; USD -0, EUR — 105.25; RUB —
1000

163.7. Mpumep Ne4: npnxonHas kKapToYHasa onepawms — BXOASLLMIA NEePEBOA Ha KapTy
B pasmepe 705 USD

163.7.1. Astopusaums: Cymma Kk 6riokMpoBaHuio (YBENMUUT AOCTYMHbINM GanaHc
B paspes3e COMOBOW BaroOTHOW KOP3WHbl) BydeT paBHa cymMMe nepesoja
MUHYC Komunceuns banka (0,7%) no kommepyeckoMy Kypcy baHka (nokynka).
Pacuet: (705-(705*0,7%)*85=59505,1KGS. BaxHo!!! [0 MOMeHTa
OKOHYaTeNbHOro NOCTUPOBaHUA, CyMMa BXOASALLEro AEeHeXHOro nepesoja
yuntbiBaetcs B KGS, noatomy baHK pekomeHgyeT BO3gepXaTtbCa OT
pacxoA4oBaHWsS AeHEeXHbIX CpeacTB BO n3bexaHue KypcoBOM pasHULbI.

163.7.2. TloctupoBaHue: Cymma nepeBoga MWHYC cymma komuccum baHka
yBENUUNT JONNapoBbin cyb-cueT B pasmepe: 705-(705*0,7%)=700,06 USD

163.7.3. Wtoro ocratkm no cyb-cyeTam kapT-cyeTa MOCME MNOCTUPOBAHUS
KapTo4HouM onepaunn coctaeart: KGS - 500; USD -850,06, EUR — 150; RUB
— 1000

163.8. Mpumep Ne5: PacxogHasi kapTovHas onepauun (BHyTPUGaAHKOBCKUIA NepeBos,
Ha kapTy / cyeT 4o BOocTpeboBaHMs) B MHOCTPaHHOM BantoTe Ha cymmy 140USD.
[aHHble ons pac4eToB NpUBEAEHbI B KAYECTBE UNIKOCTPaLIMU NpUMepa.

OcTaTky no cy6- cyetam 2000 KGS | 50 USD | 50 EUR | 1500 RUB
HocTynHbiv ocTaTok Ha kapTe B KGS 12825

Kypcbl BanioT nokynka npogaxa
Kommepueckuin kypc baHka (USD /KGS) 85 90
Kommepueckuin kypc baHka (EUR/KGS) 100 110
Kommepuecknin kypc barka (KGS)/RUB) 1,05 1,2
OnHamunyeckuinn MynbTunnmkaTop*:

OnHamuyecknin MyneTtunnukatop USD 6%

OunHamuyecknin Mynstunnukatop EUR 9,09%
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| OuHamunyeckmn Mynetunnukatop RUB 12,5%
* ipuMeHsiemcs 01 pacdema CyMMbl HECHUXaeM0o20 ocmamka OeHeXHbIX cpedcme rnpu nepesode
OeHexXHbIX cpedcme € MyfbmueasiiomHOU Kapmbl 8 UHOcmpaHHoU eanome. [uHamudeckul
MyfIbmuniuKamop asmoMamuyecku paccyumsigaemcsi cucmemoli Onmuma24, kak pasHuua
Mex0y KoMMepdeckumu Kypcamu baHka (KypCcoMm MOKYyrKU U KypcoMm rpodaxu) ebibpaHHOU
UHOCMpPaHHOU eanomel 8 MPOUEHMHOM COOMHoWweHUU. CyMMa HECHUXaeMo20 ocmaimka,
paccyumanHasi QUHaMU4YeCcKUM MynbmuriukamopoM, ymeHbwaem 0ocmynHbil K UCMOMb308aHUI0
ocmamok OeHexHbIX cpedcms 1o Kapm-cyemy.
163.8.1. PacyeT [JOCTaTOMHOCTM [JEHEeXHbIX CPeacTB Mo KapT-CHeTy: npwu
OCyLLIeCTBEeHUN BHYTpMOaHKOBCKOro nepesoda Ha cymmy 140USD, Ha
KapTe OomkeH OblTb OCTAaTOK paBHbIi CyMME HECHMXaeMoro ocrtaTka,
paccUMTaHHOro UCXOAS U3 CTaBKM OUHAMMYECKOro MmynbTunnukaTopa (6%)
OT cyMMbI NnepeBoga nnm (140USD*6%)*85 = 8,4 USD * 85 = 714 KGS nntoc
cymMa repeBofa Mo kommepyeckoMy Kypcy baHka (nokynka) nnn 140USD
* 85 = 11900 KGS. Utoro 12614 KGS. B Bnagy TOro, 4Yto Ha KapT-cyeTe
ocTtaTok (12825 KGS) npeBbIlaeT MUMHUMarbHO AonycTumMbin (12614 KGS),
cucTemMa no3BONUT AepKaTento KapTbl OCYLLEeCTBUTb AaHHbIN NepeBoa.
163.8.2. AsTOopu3aumsa: obwaa cymma K OMOKMPOBaHUIO OEHEXHbIX CpeacTs
COCTaBUT CyMMY nepeBoa o KoMmmepyeckoMy Kypcy baHka (nokyrnka) nnm
140USD * 85 = 11900 KGS
163.8.3. TlocTtupoBaHue:
OT1an 1: ¢ gonnaposoro cyb-cyeta cnmweTcs cymma B pasmepe 50 USD,
nanee pgobop cymmbl nepeBoga OymeTr npousBoauMTCs 3@ cYeT
HopManuaauumn gpyrnx BantoTHbIX CyD-CHETOB KapTbl, @ UMEHHO:
OT1an 2: Hopmanusaums c4eToB:
1) Aansa HopMmanusauuu cymmbl nepeBoga OydeT CKOHBEPTUPOBaAHaA CyMma
2000 KGS /90 = 22,22 USD;
2) [Onst HopManusauum cyMmmbl nepeBoga OyaeTt ckoHBepTUpoBaHa cymma
(50 EUR * 100) / 90 = 55,55 USD;
3) Aans Hopmanusaumm cymmbl nepesoga 12,23 USD ckoHBepTupyeTcs C
RUB cy6-cueTta: (1048 RUB * 1,05) / 90 =12,23.
WUTtoro: 50 USD + (2000 KGS = 22.22 USD) + (50 EUR = 55.55 USD) +
(1048 RUB = 12.23 USD) = 140 USD
163.8.4. Wtoro ocratkm no cyb-cyeTam kKkapT-cyeTa MOCME MNOCTUPOBAHUSA
KapToyHou onepaumm coctaeat: KGS - 0; USD -0, EUR — 0, RUB- 452

164. KoHBepcuoHHble onepauun no kaptam dnkapT / dnkapt + MUP Akuent
(Accept) perynupyoTca BHYTPEHHUMW HOPMaTUBHBIMW LOKYMEHTAMWU U NpaBunammu
nnatexHbix cuctem (HCPTIK Onkapt / HCIK MUP).
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