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MnaBsa 1. O6Lwme nonoxeHus

HacTtoswuin KomnnekcHbin oroBop 6aHKOBCKOro 06CnyXuBaHnsa nusnmyecknx nu,

B OAO «OnTtuma baHk» (gnanee - [JoroBop) n 3asBreHne-aHKeTa, Hagnexalumm

o6pa3om 3anosiIHeHHOE 1 NoanucaHHoe KnMeHToMm, SBRATCS eOUHBbIM AOKYMEHTOM

- Oorosopom, 3akntoyeHHbIM mexay KnueHtom n OAO «Ontuma baHk» (panee -

BaHK) B nucbMeHHON popme. 3anBneHne-aHKeTa 3anonHaeTca Ha GyMmaxHoOM

HocuTene no opme, ycTaHoBfeHHOW bBaHkoM, K cOB6CTBEHHOPYYHO

nognuceiBaeTca KnmeHTom.

Hactoswun [OoroBop fABNSeTCA OOrOBOPOM MPUCOEOUHEHUA, 3aKiovyaeMbliM B

COOTBETCTBUM C nonoxeHnamu ctatbn 387 paxpaaHckoro kogekca Kblprbi3CKom

Pecny6nuku, ycnoBust KOTOporo eanHbl ansa Bcex KnueHtos. [JoroBop Takxe MoxeT

ObITb 3aknto4deH npu peructpaumm KnmneHta B NHTepHeT-6aHKuHre «Ontumaz4»

nytem akuenta KnueHtom Odpeptbl ([MpeanoxeHne) o6 ypaneHHon

noeHTudnKaumm n Bepudukaumm, w/unu 3saknoydeHnn [loroBopa 6GaHKOBCKOro

ANCTaHUMOHHOIo o6cnyxmnBaHusa KnueHToB B cucteme «Optima24» OAO «Ontuma

BaHk».

3adaBneHve - aHKeTa noanucbiBaeTca KnveHTOM B OBYyX 3K3emnnapax, OOuH

ocTaeTtca B baHke, BTOpoun ak3emMnnap, ¢ otMeTkon baHka o npuHATUK, NnepepaeTca

KnueHty u dBnseTca [OOKYMEHTOM, MOATBEpXAAawwWmM dakT 3akiioveHns

[loroBopa, a B cnyyae pa3MelleHMs CPOYHOro BKfaga (geno3wta), Takxe

noaTBepXxaarwmm npaBo TpeboBaHust K BbaHKy BHECEHHOM Ha CPO4YHbIA BKNapg,

(Beno3unT) cymMmmbl.

[loroBop MoXeT ObITb 3aKNOYEH C UCMOMb30BaHMEM aHanora Co6CTBEHHOPYYHOM

noanucu B cry4vyaax, MpeayCMOTPEHHbIX [OEWCTBYHOLWMM 3aKOHOAATENbCTBOM

Kblprbiackon Pecny6nuvku.

[oroBop onpegender nopagok npenoctaBneHna KrnuneHTy  KOMIMIEKCHOro

6aHKOBCKOro o6¢cnyxmBaHusl, CBA3aHHOIO C:

— OTKpbITUEM, BEAEHWEM CPOYHbIX BKNaA0B (A4en03MTOB)/CYETOB;

— BbINYCKOM 6@HKOBCKMX NAaTEXHbIX KapT;

— npenocTaBfieHMeM B apeHay CeNdOBbIX SYEEK;

— nNpoBefeHneM onepaumin, CBA3aHHbIX C NPeAoCTaBfIEHMEM BbllLeyKa3aHHbIX
ycnyr, B TOM 4uCne 4epe3 yAaneHHble KaHanbl obcnyxuBaHus (YyCTPOMCTBA
camoobcnyxumBaHnus, MIHTepHeT-6aHKMHI «OnTumaz24», KOHTaKT-LUeHTp);

— MHbIMW BOMpPOCaMM, CBA3aHHbIMW C NPeAOCTaBfEHNEM BbllleyKa3aHHbIX YCAYT.

3akrntoyeHne [loroBopa CO CBA3aHHbIMM C BaHKOM nvuamun ocyuwlecTBnseTca B

COOTBETCTBUN C AENCTBYHOLMM 3aKOHOAATENbCTBOM Kbiprbi3ckon Pecnybnukn Ha

Ny6NYHBIX YCNOBUSAX.

3akntoyaa [oroeop, KnveHT cornawaeTtca Ha nonyyeHue nwbon nHdopmauun

n/vunn [OKYMEHTOB, KOTOpble agpecytoTcs w/unum OynyT agpecoBaTbca BbaHkom

KnueHTty, Nno pekBnauTtam, ykaszaHHbIM B 3asBrieHumn-aHkeTe Knuenra.

[oroBop faBnaeTcsa craHOapTHbIM (TUMOBbLIM) M HE MOANEXUT U3MEHEHUID CO

cTopoHbl KnueHTta. Hactosiwumin [JoroBop v npunoxenus kK [JoroBopy mMoryT 6biTb

U3MeHeHbl W/wnu ponosiHeHbl baHkoMm, npu 3ToM bBaHK npeaBapuUTenbHO

pa3meliaet MHGAOPMALMIO O BHECEHHbIX W3MEHEeHUsX W/MNn [OMNOSIHEHUAX Ha

KopnopaTnBHomMm camnTe baHka no agpecy: https://www.optimabank.kg/ru/press-

centre/all-news.html_B pa3gene «HoBoCTM» C y4yeTOM CpOKa, YCTaHOBJIEHHOIO

OEeNCTBYIOLLNM 3aKoHO[aTeNbCTBOM Kbiprbi3ckom Pecnybnuku ana

WHOPMUPOBAHUSA O NPEACTOALMNX NUBMEHEHUAX.

B cnyyae Hecornacua KnneHta ¢ nameHeHusamu n/mnu gononHeHusamu [orosopa u

npunoxeHun K JloroBopy, KnneHt nmeet npaBo pacTtoprHyTb [JoroBop, MMCbMEHHO

yBegommB 06 aTom baHk nytem nopaudn 3asiBNeHus O 3aKpbiTun GaHKOBCKOMO
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cyeTa/cpoyHoro Aenosuta/npepbiBaHUN apeHabl cendoBon a4erku no dopme,
ycTaHoBneHHon baHkom. B cniyvae, ecnu, 0o BCTynfneHNsa B CUy HOBOW pefakumnm
[oroBopa, baHKk He nonyunt nucbMeHHoe 3asiBneHne KrnmeHTa O 3aKpbiTum
6aHKOBCKOro cyeTa/CpoyHOro geno3vTa/npepbiBaHun apeHabl cendoBOn SYENKM,
BaHk paHHOe 06CTOATENBCTBO CUMTAET BblpaxeHnem cornacus KnueHTta c
N3MEHEHHbBIMU U/UNKN JONONHEHHbIMKM YcnoBusaMmn [lorosopa.

1.10. NpepocTaBneHne 6aHKOBCKNX YCAYT U NPOAYKTOB, HE BKIIOYEHHbIX B [10roBop mMoryT
perynupoBaTbCA OTAENbHbBIMW  OOMOBOPaMM, COrfalleHnaMU U NpaBuniamm
(ycnoBuamu) obcnyxmBaHus, 3aKNHOYEHHbIMW/YCTAHOBMEHHBIMU KakK [0, TaK U
nocne 3aknwouveHnss [loroBopa. B cnyyae npoTuBopeumMn Mexay CcraTbsMu
HacTosiwero [loroBopa W p[oroBopamMu, COrnaweHusMnu wn  npasBunamu
o6cnyXxmnBaHmsa, OTHOCALWMMUCA K TEM UM UHBbIM cdeTam, GaHKOBCKMM ycryram m
nNpoayKTam, COOTBETCTBYHLIME OTAEeNbHbIE [LOroBOPbI, COrnaweHus 1 npasuna
06CnyXmnBaHMa MMET MPEUMYLLECTBEHHYIO CWUy, €CfiM MHOE He OonpeneneHo
[lorosopom.

1.11. KnueHT po 3akno4veHusa [JoroBopa BnpaBe 03HAKOMUTbLCSA C TEKCTOM [lorosopa,
pa3mMeLleHHOM Ha KOpnopaTUBHOM caute BaHka no agpecy
https://www.optimabank.kg/ru/for-individuals/private-clients-rates.html. _

1.12. KnueHT cornawaetca Ha noanucaHme bBbaHkom u KnneHTOM cornalleHun,
OOrOBOPOB, @ TaKXe BCeX UHbIX COMYTCTBYHOLUMX JOKYMEHTOB, C UCMONb30BaHNEM
BaHkom cpencTB hakCMMUITbHOIO KOMMPOBaHWA NOAMNMCU YNOAHOMOYEHHOIO Nnua
BaHka, nMbo ¢ npumeHeHnem CpeacTB MAeHTUUKALMKN, BKIOYAA 3NEKTPOHHO-
LMpPOBYIO NOAMNUCD.

1.13. KnneHT cornawaeTca Ha KOpPEKTUPOBKY BaHKOM ero nepcoHasnbHbIX OaHHbIX, B
cny4yae ux uameHenuna (pamunua, agpec, MHoe), ecnun TakoBble 6yayT BHECEHDI B
6a3bl faHHbIX YMOTHOMOYEHHbIX opraHoB (MUHUCTEPCTBO LMEPOBOro pasBuTUA u
np.), 1 UCNonb3oBaHbl BaHKOM B COOTBETCTBMM C AOrOBOPaMU, 3aKMOYEHHbIMU C
YMNOSTHOMOYEHHBIMY OpraHamu-gepxatensimm 6a3 nepcoHanbHbIX AaHHbIX.

MnaBa 2. OCHOBHble TepMUHbI U onpeAeneHusi, ucnonb3yemblie B [loroBope

2.1. TepmuHbI 1 OonpeaeneHns, UCnosnb3lyemble B TEKCTE HacTosLwero [JoroBopa, UMerT
TOSIKOBaHME, KOTOpOEe [aHO B HaCTOSLWEN rnaBe, ecnn MHOE TONKOBaHME He
COOEpPXUTCS HENOCPeaCTBEHHO B TeKcTe [loroBopa:

AyTeHTUdMKauma — npoueaypa yCTaHOBKU NOASIMHHOCTM IMMHOCTY NOMb30BaTenNs,

nyTeM MPOBEPKMN N COMOCTABIIEHMA XapaKTEPUCTUK NPeabABEHHOro naeHTngmnkaTopa

(PIN-kopa, norvH v ap.);

BaHkoBckasa nnatexHas kapTta (Kapta) — nnaTeXxHbli MUHCTPYMEHT, NUCNOSb3YEMbI NPU

NpPoBEAEHNN pacyeToB Mpu MOKYNke TOBaApOB, YCNyr, NOAYyYEeHUN HanNU4yHbIX OEHer B

HaUWOHANbHOM M MHOCTPaAHHON BasoTax, OCYLECTBIIEHMM AEHEXHbIX NepeBoaoB, a

Takxe Ansi pacyeToB B (OpMe 3MEKTPOHHbIX AEHEr Yepes3 TepMUHanbl, 6aHKoMaTbl Unu

WHblE YCTPONCTBa (NepudepuniiHble YCTPOUCTBA);

BaHKkoBCKuM BKNaA - AeHEXHbIE CPeACTBa B HALMOHANbHOW UM MHOCTPaAHHOW BantoTe,

pa3mMellaemble huanyeckumm nuuamm B 6aHke B LIeNsIX XpaHEHUsT U NONyYeHnsa Aoxoaa

Ha cpok nubo po BocTpeboBaHusa, MO0 [0 HacTynneHusa (HEeHacTynneHus)

onpeneneHHoro B 3aKko4eHHOM A0oroBope obctoaTenbCcTBa (CobbITUSR);

BaHkoBckumn cyet (panee - CyeTt) — 310 CNOCO6 OTpaXeHNsa AOrOBOPHbLIX OTHOLLEHWM
Mexay 6aHKOM M KNMeHTOM no npuveMy 6aHKOBCKOro BKnaga (genosuTa) w/wnu no
coBeplUeHnto 6aHKOM onepauui, CBfI3aHHbIX C OCyllecTBrieHMeM 6GaHKOBCKOro
o6CcnyXmMBaHUA KIMEHTa, BKIOYasa nnaTexen n pac4eToB C UCMOMb30BaHNEM BaHKOBCKMX
nnaTtexHblX KapT  (KapT-cyeT), npeaycMoTpeHHoe  HacToAwuM  [loroBopom,
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3akoHogaTenbcTBoM KP 1 npumMeHsieMbiMy B 6aHKOBCKOW NpakTnke obbluasMu AeN0BOro
060poTa;

BeHedmumapHbin Bnageney — uanyeckoe nNuUo (puanyeckue nuua), KOTopoe B
KOHEYHOM uTOre (Yepes Lenoyky BrageHus U KOHTPOSS) NPAMO UM KOCBEHHO (4epes
TpeTbMX NuUL) BNageet MNpaBoM COOCTBEHHOCTU WM KOHTPONMPYeT KineHta numbo
du3nyeckoe nuuo, OT MMEHU UM B MHTEpPEecax KOTOPOro COBEpLUAETCA onepaums
(coenka);

Bepudukauumsa - npouenypa NpoBepkN MAEHTUPUKALNOHHBIX JaHHbIX KIMEeHTa 1 (Unm)
beHedwnunapHoro BnagensLa;

Bknaguuk - 370 10, KOTOPOE BHECIO AEHEXHYIO CyMMY B BaHKe unu, Ha nMst KOTOpPOro
noctynuna peHexHaa cymma B baHke oT TpeTbero nuua, n, KOTopoe umeeT
COOTBETCTBYHOLLMI AOrOBOP;

BHocuTtenb - cbl/lsmquKoe nmuo, nonosfHAawwiee HaJimM4HbiIMU BKNa (,El,eI'IO3I/IT) n/mnn
ocyulecTtBrndowiee OTKpbiThe Bknapa B noJib3y Bknaguuka;

Bbinncka no 6aHKOBCKOMY cYeTy — JOKYMEHT, BblgaBaeMblii baHkoM, B KOTOPOM
coaepxaTcsi JOCTOBEPHble cBeaeHUs 06 onepaunsx, CoBepLUEHHbIX N0 6aHKOBCKOMY
cyeTy. Bbinucka MoxeT 6bITb NpegocTaBneHa B 6yMaxHOM NMG0 a1eKTPOHHOM BUAE.

HdepxaTtenb 6a3bl NepcoOHanbHbIX AaHHbIX — YMNOMHOMOYEHHbIA OpraH, Ha KOTOpbIn
BO3M0XEHbI MOSIHOMOYNS OMpeaenaTb Lenu, KaTeropum nepcoHasnbHbIX OaHHbIX M
KOHTpoNnMpoBaTb cOop, XpaHeHue, 06paboTKy U UCMONb30BaHNE NepPCOHaNbHbIX AaHHbIX
B COOTBETCTBMM C 3aKoHOM Kbiprbidckon Pecnybnuku «O6 nHdopmaumm nepcoHanbHoro
Xapakrepay;

[oBepeHHOEe NMUUO — NULO, OEUCTBYIOLWEE HA OCHOBaHWN HOTapuasibHO-3aBEpPEHHOM
[OBEPEHHOCTM OT UMEHU, 3a CYET 1 B NoNb3y KNneHTa;

3apgomkeHHOCTb — cymMma gonra KnueHta nepep baHkom no Hactosiemy [Jorosopy
U/vnn oTAenbHbIM OOrOBOpPaM, BKIOYas, HO, HE OrpaHN4YMBasiCb, CYMMOW OCHOBHOMO
ponra, dakTU4ecKku nonyyeHHon No KpeanTy, Bo3HarpaxaeHue, KOMUCCUOHHbIe BaHka, n
WHblE 0NN, KOTOPbIE MOTYT BO3HMKHYTb Y KnneHTa;

3akoHopaTtenbcTBO KP - cBOA AencTByroWwnX 3akoHOB Kbiprbidckon Pecnybnuku,
COCTOSALUMA M3 COBOKYMHOCTU HOPMATMBHbLIX MPaBOBbIX aKTOB, PerysimpyroLmnx
obLecTBEeHHble OTHOLLEHUS;

3anBneHue-aHKeTa — 3aaBfeHne, 3anonHsaemoe KnveHtom npu nonyvyeHmm 6aHKOBCKMX
yCnyr: OTKpbITUE cYeTa A0 BOCTpeboBaHMA / OTKPbITUE CPOYHOro Aeno3unTa / BbIMycK
KapTbl / apeHaa cendoBon a4erkn / nonyvyeHme KpeauTHOM KapTbl U ApyruX (MpUnoXeHus
1-19 K HacToAwemy [JoroBopy);

UpeHTudmrkaums - npouenypa yCTaHOBNEHUS MAEHTUUKALNOHHBIX AaHHbIX O KITMEHTE
n/vnun 6eHeuunapHom BrnagenbLe;

MHTepHeT-60aHKMHI «OnTuma24» (nanee - Ontuma24) - cuctema ANCTAHUUOHHOMO
6aHKoBCKOro obcnyxmeaHna umanyeckux nuy baHka nocpeactBom VIHTEpPHET;
KapTo4yka ¢ o6pa3uom nognmucu — o3HavyaeT JOKYMEHT, YCTAHOBMNEHHON GaHKOM
dopmbl, ¢ nHbopmaumen o KnueHTe, MHOM nuue, YNOSIHOMOYEHHOM OTKpPbIBATb,
3aKpblBaTb M OCYLLECTBNATL onepaunn no Cyety n o6pa3uyom ero NoAnucy;

KnuneHT - dusnyeckoe nuuo nmMetoLLiee cHeT/CpoyHbIN Aeno3uT/kapTy/cendoByo A4ENKY
B baHke Ha ocHOBaHUK 3aknto4YeHHOro ¢ baHkom HacToswero [Jorosopa;

KpeauTHas kapTa - KapTa, npefHa3HavyeHHasa ona coBepLUeHnsa onepaunin, pac4étbl no
KOTOPbIM OCYLLECTBIIAITCA 3a CYET AEHEXHbIX CPeacTB, NpeaocTaBneHHbIX baHkom

KnueHTy B Nnpefenax yCTaHOBIEHHOIO KPEAUTHOIO IMMUTa B COOTBETCTBUN C YCIOBUSAMU
3aKJ1I04EHHOr0 A0roBOpPa;



KpeAUTHbIW NUMUT - MaKCUManbHbI pa3mMep KpeauTHbIX [AEHEeXHbIX CpenacTs,
npepocTtaBnsiembix BbaHkoM no c4yeTy, B npepenax KoTtoporo KnueHT BnpaBe
OCYLLECTBNSATbL OMepaumMm Mo KPeauUTHbIM KapTaM. KpeauTHbil nuMUT siBnsieTcs
peBoJIbBEPHLIM (ABTOMATUYECKN BO30OHOBMSIEMbIM HA CYMMY MOralleHHOro OCHOBHOTO
Jornra B Te4eHne cpoka JOCTYMNHOCTK);

OnepauuoHHbIN AeHb (BpemMsa paboTbl C KIIMEHTaMU) — O3Ha4vaeT yCTaHOBfIEHHOEe
BaHkom Bpems pabouyero gHsA, B TeuyeHuMe KoToporo bBaHK OTKpbIT Ana nposeneHus
GaHKOBCKMX M MHbIX onepauuin. OnepaumoHHbIN AeHb MOXET OTNNYaTbCA ANs PasnnyHbIX
BUOOB OCYLLECTBMSEMbIX onepauuin/npegoctasnaemMblx baHkom ycnyr. CBeageHus 06
onepauuoHHoM pHe baHka poBogsaTcas [0 cBefeHua KrnveHTa nocpeacTBOM
pa3MeLlleHns COOTBETCTBYHOLWEN WH(OPMauMM BO BXOOHbIX 30HaxX MoAapa3feneHun
BaHka;

CpeactBa poctyna — Habop cpencTs, BblgaBaemMbix/onpenensaembix baHkom gnsa
noeHtTupukaumm wn ayteHtudukaumm KrnmveHTa 4Yepes3 yaaneHHble KaHanbl
obcnyxmnBaHusa. K cpeacteam goctyna B Ontuma24 otHocatca ID ko nonb3oBartens,
NOCTOSIHHbIN NAapofb, 0AHOPA30BbIE NAPOSN;

CpouHbIN BKNnaa (aeno3unT) — 6aHKOBCKUI BKNag, Ha onpeaeneHHbin nepnog, BpeMeHn,
C LUeNblo NolyYeHnsa NPOLEHTHOro AoxoAda. OTOT cYEeT MCNOoNb3yeTcs ANA XpaHeHusA U
HaKOMNJeHMs AeHeXHbIX CPeACTB 1 He NpeAHa3HayeH s pac4yeToB C TPETbUMN NULAMK;

CTOpOHbI — MO OTHOLWEHUIO K HacToAwemy [Jorosopy KnueHT (CtopoHa 1) n bank
(CtopoHa 2);

Tapudbl — cuctema NPoUEHTHbLIX 1 KOMUCCUOHHBIX CTaBOK, YCTaHaBnNnBatoLas pasmepbl
nnaTtbl 3a pasnuyHble Buabl GAHKOBCKMX MNPOAYKTOB W YCNyr, NpeaocTaBfseMbiX
KnueHtam. Tapudbl MOryT nameHsaTbCAa baHKOM B OAHOCTOpPOHHEM nopsigke w/vnn B
COOTBETCTBUU C OTAESNbHbIM cornaweHnem mexay baHkom n KnneHtom, ecnu nHoe He
npeaycMoTpeHo 3akoHoaaTenbcTsoM KP n/mnn cooTBeTCTBYHOLLMM JOTOBOPOM,;

TexHunyecknn oBepapadT — CyMMa AEHEXHbIX CPeACTB, M3pacxofoBaHHas CBepX
ocTaTKa AeHeXHbIX CpeacTB Ha cyeTe KapTbl W/unm cBepx yCTaHOBEHHOro KpeanTHoro
nMMuTa, KOTOopaa nognexut noraweHnio KnueHTom. Ha cymmy TexHMYeckoro
oBepapadTta MOXeT HaA4YUNCNATLCA MPOLEHT ecnun npenycmotpeHo Tapudamu banka.
TexHuyeckni oBepapadT MoxeT obpa3oBaTbCA B pe3yfnbTaTe pyyHOro nNpoBeAeHus
TpaH3aKunn/no3gHero cnmcanusa TpaH3akuum (co ctopoHbl TCIT)/KypcoBon pa3Huupbl Npu
NpoBeAEHNN onepaumm KOHBEpTaLmMm, a Takke Npu cnucaHMm Bo3HarpaxaeHun baHkom
cornacHo Tapudam baHka;

YaoaneHHble KaHanbl 06CNyXUBaHUA — KaHanbl/ycTponcTea baHka, yepe3 KoTopbie
KnneHTom MoryT npoBoanTbCcs 6aHKOBCKME onepaunmn B COOTBETCTBUM C HACTOSALLIUM
[loroBopoM: ycTpoincTBa camoobcnyxmanusa baHka, Ontuma24, KoHTakT-LEeHTp;

YcTtponctBa camoobecnyxuBaHua baHka — 6aHKomaTbl M NnaTexHble TepMuHanbl
baHka;

AneKkTpoHHO-UMdpoBas NOANUCb — aHaNor cobCTBEHHOPYYHOW noanucu, Habop
3NIEKTPOHHbIX UNGPOBLIX CMMBOJSIOB, B KOTOPbIX XpaHUTCA BCA Heobxoaumas
MHdopMauma o eé obnaparene;

PUSH-yBegoMmneHnsa/SMS-yBegomMmneHuss — 3T0 yBeOoMsieHusi, coobuiatowme o
OBUXEeHUN cpeacTB Mo KapTe, Kogax nnaTtexen u apyron nHgopmauum rno Kaprte/kapt-
cyety KnueHTta, pasnuuarowmecs KaHanom pgoctaBku:  SMS-coobuieHne  umnu
BCMNMbIBaloLee Ha 3KpaHe MOBUNbHOro TenedoHa yBeaoMsIeHNE;

QR - KoA - ABYXMEPHbIN LUTPUX-KOA, NPeAOCTaBNALLMIN MHHOPMaLUIO AN ee BbICTPoro
pacno3HaBaHUsA C NOMOLLbIO KaMepbl 1 MOBUITbHOTO NpunoxeHna baHka nnartenbLmka,
YCTaHOBJIEHHOIO Ha MOBUSIBHOM YCTPOMCTBE KNNEHTA.



MnaBa 3. BaHKOBCKUM cueT

3.1.0TKkpbITMEe cyeTa: baHK OTKpbIBaeT cCYeT Ha OCHOBaHWW 3asiBfieHUA-aHKeTbl Mo
dopme, yctaHoBneHHon baHkoM nocne npepoctaBneHna KnneHToM/goBepeHHbIM
NULOM/BHOCUTENEM:
—  [AOKYMEHTa, yO0CTOBEpPSAIOLLErO NNYHOCTb KnueHTa/goBepeHHOro
nuua/sHocuTens;
— ANnA OOBEpPEeHHOro nvua — HoTapuasnbHO 3aBepeHHOW A0BEPEHHOCTU AnNS
NoATBEPXAEHNA €ro NOSIHOMOYUS;
— NS HeCOBEepLUEHHONETHUX NnL, - KITMEHTOB - LOKYMEHTA, yOOCTOBEPAOLLEro
JINYHOCTb HECOBEPLLEHHOSIETHErO KNIMEHTA: Mo AOCTUXEHUN WeCcTHaauaTn net
- nacnopTa; ANa HecoBepLUIEHHONETHNX, He gocTurwunx 16 (wectHaguaTtn) net
- CBMAETENbLCTBA O POXAEHUN, CMPaBKK C MECTa XUTenbCcTBa/C MecTa yyebbl ¢
doTorpacmein, 3aBepeHHON neyvyaTbio OpraHn3aunn, BbligasLlen cnpasky AN
noeHTUUKaLmMm ero JIMYHOCTY;
— [ANS NEeHCUOHEepoB - AEWCTBYHOLLIEE MNEeHCMOHHOE YOO0CTOBEpPEeHWNe/0OKYMEHT,
NOATBEPXAALLNIA NOTyYeHe coLmanbHbIX Bbinnar.
MpumeyaHue: BHOCMTENb BNpaBe OTKpbIBaTb CYeTa OO BOCTpeboBaHWs B
Nnonb3y TPeTbUX 1L, a TakxXe Aeno3nT «[JeTCKumn».

3.1.1. baHk BnpaBe NO CBOEMY YCMOTpPeEHUI0, 6e3 Kakoro-nnbo AOMOMHUTENBHOMO
cornacua  KnueHta, BHOCUTb W3MEHEHWs B MepeyeHb [OKYMEHTOB,
HeoOXOoAMMbIX AN OTKPbITUS U BEAEHUS CYETOB, BbiMycka MU 0b6CnyXuBaHus
KapTbl, B criy4ae, ecnu Toro TpebyeTt 3akoHogaTenbctBo KP. Ecnun B ¢BS3n C
TakKnMK U3MEHEHUAMU A9 BeAEHNA cdeTa n 06cnyxmnBaHus KapTbl TpebyeTcsa
npefoctaBfieHne  AOMOMHUTENbHbIX  AOKYMEHTOB, KnueHT HacToawum
BblpaxaeT CBOe cornacue n 0b6asyeTcs npefocTaBUTb UX B YKa3aHHbIN BaHKoMm
B YBEOMIIEHUM CPOK B COOTBETCTBUN C NEPEYHEM, yKa3aHHbIM BaHKoM.

3.2.3aKpbITHe cyeTa:

3.2.1. OnepaumMn no 3akpbITUIO cyeToB KnueHTa oOcCywecTBASTCA 4epe3
nogpasgeneHve baHka Ha OCHOBaHWM COOCTBEHHOPYYHO MNOAMMCAHHOIO
3aaBneHus ot KnveHTta, opopMieHHoro no yctaHosneHHon baHkom dpopme, v
B nopagke, onpenerneHHoM HacToAawmm [lorosopom.

3.3.0nepauum no 6aHKOBCKOMY cCUeTy:

3.3.1. TNonoxeHnsa, npeaycMoTpeHHble NYHKTOM 4.3., NpUMEHNMbl KO BCEM cHeTam
hu3myecknx nuu, oTKpbITbiM B BaHke, BHE 3aBUCMMOCTU OT BuAa U BanioThl
cuyeTa B pamkax Hacrtoswero [Jorosopa.

3.3.2. CyeT He npepgHas3HayeH pgna npoBefeHUs OGaHKOBCKUX onepauui Mo
KOMMEPYECKOW M/Unun MHON NoaobHON AEATENBHOCTU, B TOM YMCHE C TPETbUMM
nmuamu.

3.3.3. [DeHexHble cpencTBa Ha cyeTe ABNATCSA 0O0bEKTOM 06A3aTenbHOM 3almTbl
BKNagoB (4eno3ntoB) unanyecknx nuuy, B 6aHkax Kbiprbidackon Pecny6nuku.
Paamep rapaHTMpyemon CymMmbl MO BKnagy onpegensetca 3akoOHOM
Kbiprbizckon Pecnybnukm «O 3awmte 6aHKOBCKUX BKaA0B (4eN03UTOB)».

3.3.4. lNMpepocTtaBneHne ycnyr, MNpeayCMOTPEHHbIX HacToAwmmM  [loroBopom,
OCYLLECTBNSAETCA TOMbKO B Cfyyae YCnewHon uaeHTudukauum u
ayTeHTudukaummn KnueHra.

3.3.5. Npu npepocTtasneHmn ycnyr B pamkax [doroBopa, ngeHtudpukaums KnmeHta
BaHkoMm ocyuiecTengeTcs:

— Npu npoBeaeHUuU ornepauun Yyepes nogpasgeneHus baHka — Ha ocHoBaHUK
OOKYMeHTa, yaocTtoBepslwero nmyHoctb KnueHTta. KnueHT cuutaeTtca
MOEHTUPUUUPOBAHHLIM B Crlydae COOTBETCTBUA PEKBU3UTOB [OOKYMEHTA,
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3.3.6.

3.3.7.

3.3.8.

3.3.9.

yOOCTOBEPSAOLLErO NMMYHOCTb, U MHPOPMaLUMK, coagepxallencs B 6aze faHHbIX
BaHka;

npu npoBeaeHun onepaunn yepes OnTnmaz24 - Ha OCHoBaHUKN BBEAEHHOrO ID-
koga KrnmeHta © noctodAHHoro  napons. KnueHT  cuuTaeTtcs
NoeHTUPNUMPOBAHHBIM B Cllyyae yCreLwHon NPoBepkn baHKoM NpaBuiibHOCTH
BBoaa ID- koga KnneHTa 1 nocTossHHOro napons;

npu NpoBeAEHMM onepauuin 4epe3 yCTPOMCTBaA CaMoOOOCNyXMBaHUA — Ha
OCHOBaHUM npeabsiBneHHon KnueHTom  KapTbl. KnueHT cuutaetca
NOEHTUPUUUPOBAHHBLIM B Clly4ae COOTBETCTBUA MHPOpPMALMU, HAHECEHHOWN Ha
MarHUTHYO MNOSIOCY WM MUKPOMPOLECCop KapTbl, C WHdOopMaumen,
copgepxauenca B 6a3e aaHHbIx baHka;

npu npoBeAeHUuM orepauum no pekBu3uTam KapTbl (MHTepHeT-nnatexw,
MOTO) KnueHT cuutaeTtca MAEHTUPULMPOBaAHHLIM B Cllyyae COOTBETCTBMS
yKa3aHHbIX KnueHToM pekBU3UTOB C MHGOPMauuen, cogepxallenca B b6aze
JaHHbIX BaHka;

B KoHTakT-LeHTpe baHka — Ha OCHOBaHWN KOHTPOSIbHOM MHGOpMaLuumn (KogoBoe
CNoBO, yKa3aHHoe KnneHToM B 3asiBfeHuMu-aHKeTe U copepxalleecs B 6ase
AaHHbIX BaHka), nHdopmauma, nonydeHHas B pesynbTaTe uaeHTudukaumu,
[OMXHa COOTBETCTBOBaTb MHGOPMaLuMK, copepxawenca B 6asze [aHHbIX
BaHka.

[Mpn NnpepocTaBneHnn ycnyr B pamkax Hactoswero [JoroBopa ayteHTuukaums
yepes yaaneHHble KaHanbl 0b6cnyxmBaHna KnveHta baHkom ocyuiecTenaeTcs:
npu npoBeaeHun onepauumn Yepes Ontumaz24 - Ha ocHoBaHun ID-koga KnueHTta
N NOCTOSIHHOrO Naposis U/unu 0gHOPa30BbIX Naposen;

npyv NpPOBEAEHMM oOrnepauuin 4epe3 YCTPOWCTBA CamMoOOCNyXuMBaHUSA - Ha
OCHOBAHWUW CYMTbIBAHWUS MArHMTHOM nonockl/yuna u c/6e3 Beoaa PIN-kopa (ans
GECKOHTAKTHbIX MfaTtexen nyteM CUMTbiBaHWs GECKOHTAKTHOro uuna c/6es
Beoga PIN-koga cBbiwe/B npegenax yYCTaHOBMEHHbIX SIMMUTOB COMNacHo
Tapudgam baHka, 6aHka-akBaviepa u/unu npasun NNaTeXHbIX CUCTEM);

B KOHTakKT-ueHTpe baHka - Ha 0CHOBaHUN KOPPEKTHOIO KOLOBOrO CoBa, paHee
yKa3aHHoro KnmeHTom B 3asiBNeHNnN-aHKeTe U cogepxallerocs B 6a3e AaHHbIX
BaHka.

KnueHT cornalwaeTca ¢ TeM, YTO NPUMEHSIEMbIE NPU COBEPLLUEHNN onepaLmi B
pamkax HacTtosuero [JorosBopa metoapl nageHTudukaumm n ayteHTudumkaumm
ABMAKTCA AOCTAaTOMHBIMW UM Hagnexawum obpa3omM noaTBEPXAAlT npasa
BaHka Ha npoBeaeHue onepauumn n npegocTtasneHne nHgopmaumm KnmeHTty no
cyeTam.

KnuneHT cornawaetcs, 4to, coobLias KogoBOe CIOBO TPETbUM fMUaM, AaHHble
nMua 6yayT cuuTathCA YNOSIHOMOYEHHBIMU 3aKOHHLIMU MNPEACTaBUTENSMMU
KnueHnta, obnagatowmmmn npaBoM MNofyYyeHUs WHGopmaumu/ycnyrm no ero
cyeTam M KapTaMm.

PacnopsixeHne OeHexXHbIMW cpeacTBaMu Ha cyeTe yepe3 noppasfeneHus
OCYyLLECTBNSAETCA MNoCcpeacTBoM faynm KrMeHTOM MNUCbMEHHbIX MOPYYEHUN.
MopyyeHnss O pacrnopsXeHUM CYETOM [OJIKHbl ObiTb BbIMONIHEHbI HA
CTaHAapTHbIX GnaHkax no copme, npumeHaemon baHkom. KnueHT BnpaBe
npepnoctaBuTb baHky nopyyeHuss B MHOM popme, ecnu Takad BO3MOXHOCTb
npegycMoTpeHa 3akoHogaTtenbcTBoM KP 1 nNpu ycnosuu, 4To npegocTaBneHne
Takoro nopyyeHusa éyper copgepxaTtb BCO MHOPMaLUMo, Heobxoanmyto Ans
OOJIXHOro ucnosiHeHns baHkom nopyveHus KnueHTa B COOTBETCTBUM C
BHYTPEHHUMM HOPMATUBHbIMU [OKyMeHTamu (ganee - BH[) baHka wu
3akoHopgaTenbcTtBom KP.



3.3.10.

Bce nnatexu v nepeBodbl OEHEXHbIX CPeACTB CO cyeTa OCYLLECTBAAKTCA
BaHKoOM c y4eToM pernameHTa O OCyLLEeCTBIIEHNS TakuX niaTtexen, BpeMeHn,
HeobXoAMMOro pfnsa OCYLECTBNEHUS TakKuMx MfnaTtexen, ecnm WuHoe He
npenycmoTpeHo 3akoHopatensctsom KP n/vnu BHL, baHka.

3.3.11. KnueHT npMHMMaeT Ha cebsa BECb PUCK M BCHO OTBETCTBEHHOCTb, CBA3aHHbLIE

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

C HEBEPHbIM YKa3aHUeM pekBU3NTOB B M1aTeXHbIX JOKYMEHTaX U C TEM, YTO B
OTHOLLEHUM nosy4vaTtens, 6aHka - noslydyatens HanoXxeHbl MM MoryT ObiTb
HanoXeHbl CaHKuMW, B TOM 4uUCrie MeXAYHapOoAHbIX opraHu3auuu,
WHOCTpPaHHbIX rocyaapcTB/colo30B. Pucku, BO3HUKawWMe B CBA3U C
HEBO3MOXHOCTbIO BO3BpaTa [OEHEXHOro nepesofa, OTNPaBfiEHHOro o
HEBEPHO YKa3aHHbIM pPEKBU3UTAM, HEBO3MOXHOCTbIO WN  3a4epXKoWn
OCYLLEeCTBNEHNA wW/unu 3aBeplieHNs nepeBoja B pe3ynbrtate OeUCTBUA
yKa3aHHbIX caHKuui, KnueHtT npuHMmaeT Ha cebs, puUcK HEeWCMnosIHEHMUSA
BHELLHEro nepeBofa B MHOCTPaHHOW BasntoTe GaHkoM nony4vatens, 6aHkamu
nocpegHVKamMmn COrflacHO BHYTPEHHEN MONUTUKE Takux OaHKoB, PpUCK
yoepXxaHus KOMUCCUN C CYyMMbl nepesoaa, CBSi3aHHblEe C
NCNoNHeHMeM/BO3BpaTOM  nepeBoga 6OaHkoM  nonydartensa, GaHkamu
nocpegHukamn. KrnveHT, OCyLlecTBNAA OTNpaBKy BHELWHEro nepesoga B
WHOCTpaHHOW BanTe, cornawaeTca C AaHHbIMU YCNIOBUSMU U OTCYTCTBUEM
npeTeH3un K baHky.

OT3bIB KnneHTomM akuentoBaHHOro baHkoM nopyyeHnsa n NpUoCcTaHOBSIEHNE ero
UCMOSTHEHMA NPOU3BOAATCA B MOpAOKE UM B CPOKW, YCTAHOBMEHHbIE M
3akoHogaTenbcTBoM KP 1 B cooTBeTCcTBUM ¢ Tapudammn baHka.

OnepaumMM NO CHATUIO HaNU4YHbIX [EHEXHbIX CpeacTB Mo cyeTy KapThbl
NPOBOAATCA Yepes: yCTpoucTBa camoobenyxusavns baHka, nogpasaeneHuns
baHka, gpyrne (puHaHCcoBbIE y4YpexaeHna 1 npuHagnexalimne um ycTtpomucTea
camMoobCcnyxmnBaHusa, NpuUHUMarowme K O06CNyXuBaHWIO COOTBETCTBYIOLLYIO
KapTy KnueHra.

Onepauum C HanNUYHbLIMW OEHEXHbIMU CcpeacTBaMu  (B3HOC/CHATUE) MO
cyeTy/kapTe  NPOBOAATCA  4epe3  YCTpPOWCTBA  CaMOOOCNyXMBaHUSA,
noapasnenenus baHka.

Onepauvs No aBTOMaTUYECKOMY NEPEYNCIIEHNIO HAYUCIIEHHbIX MPOLIEHTOB Ha
CYeT CpOYHOro BKMaga (genos3uTta) OCyWeCcTBNAeTcs Ha OCHOBaHUU
NMUCbMEHHOIO 3asaBrfeHna KrnveHTa, ecnu yCcrnoBuUAMM CPOYHOro BKNaja
(Beno3uta) npefycMOTpeHbl LONONTHUTESNbHbIE B3HOCHI.

Mpn npoBefeHn onepaumi No cHeTam, B TOM YKUCIe Yeped yaaneHHble KaHarbl
obcnyxmnBaHusa (yctponcTtBa camoobcenyxueaHusa, Ontumaz24) npumeHsaTcs
Tapudbl, gencreyowme Ha MOMeHT 0b6paboTku onepaunn baHkom. B cnyyae
npoBefeHNs onepauuu B BanwTe, OTNWYHOM OT BanwTbl cyeTa, baHk
NPOU3BOAUT KOHBEPTALMIO CYMMbI onepawmm rno Kypcy baHka/MexayHapoaHbIx
NaTeXxHbIX CUCTEM, AENCTBYHOLLEMY HA MOMEHT 06paboTkun onepauun baHkom.
Mpn nocTynneHmMm Ha cyeT B 6e3HanNn4HOM nopsiake, NMbo nNyTeM BHECEHUS
HaIM4HbIX OEeHeXHbIX CpeAcTB B BasntoTe, OTIMYHOW OT BanTbl cyeTa, baHk
NPOM3BOAUT KOHBEPTALMIO MNOCTYNUBLLEN/BHECEHHON CYyMMbI NO Kypcy bBaHka,
OENCTBYOLWEMY Ha MOMEHT o06paboTkm BbaHkoM onepaumm 3ayucneHus
OEHEeXHbIX CpeacTB.

MopyyeHusa KnueHTa Ha nepeBof AEHEeXHbIX cpeAcTB co cyeToB KnuveHTta
ncnonHawTca baHkom He no3gHee cnepytowero pabodero gHA nocrne Aathbl
ochopMneHNs NOpyYeHUs, €CNN MHOW CPOK UCMOSTHEHNA He YKa3aH B MOpyYeHum
n, ecnn y baHka He BO3HMKaeT BOMPOCOB OTHOCUTESIbHO 3KOHOMWUYECKOW
uenecoobpasHOCTM U 3aKOHHOCTM onepauuu.

3auucneHue geHexHbIX cpeacTB Ha cyeT KnveHTa npu nposefeHun onepauun
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3.3.20.

3.3.21.

3.3.22.

3.3.23.

3.3.24.

3.3.25.

B3HOCa HaNU4HbIX, NNaTtexen n nepeBofoB, NOCTynawwmx Ha uMsa KnveHTta ot
TpeTbuX NnnL, nepeBoabl Mexay cyetamu KnueHTta vyepes yaaneHHble KaHanbl
obcnyxuBaHma baHka ocywecTBnalTCA He no3gHee paboyero gHs,
cnepymlowero 3a AHeM COBepLUeHusA onepaumn, B criydae ecnun y baHka He
BO3HMKaET BOMPOCOB OTHOCUTENIbHO 3KOHOMWYECKOWN LienecoobpasHoCTU U
3aKOHHOCTM onepauuun. lnatexu n nepeBoAbl B MHOCTPaHHbLIX BankloTax co
cyeToB KnneHTa B baHke Ha cyeTa TpeTbUX JML, OCYLLECTBAATCA C yYeTOM
npasgHnYHbIX U Hepaboumx gHen B Kblprbidackon Pecnybnuke n B cTpaHe
nony4artensa nnaTtexa unu nepesoja.

KnueHT cornawaetca Ha cbop m 06paboTKy ero nepcoHasnbHbIX AAHHbIX, B
cootBeTcTBUM C 3akoHoM Kbiprbidackon Pecnybnukmn «0O6 wnHdopmauun
NnepcoHanbHOro xapaktepa» Ana uenem nonyvyeHuss 6aHKOBCKMX YCNyr u
BbINOJSIHEHMA TpeboBaHMN AEUCTBYOLWEro 3akoHoaTenscTea KP, a Takxe Ha
nepegady wHgopmauum U  OOKYMEHTOB O fAeAaTenbHocTu/onepauusx,
coBepllaembix B kayectBe KnuneHta baHka 6aHKy-koppecnoHaeHTy baHka B
cny4ae nocTynsieHns COOTBETCTBYIOLLLErO 3anpoca oT 6aHKa-KoppecnoHAeHTa
B Mpouecce ucnonHeHma mexoaHkoBckoro nepesoga KnueHta B MIHOCTpaHHOM
BantorTe.

BaHk BrnpaBe He UCMONHATb NOopyyYeHus KnuneHTa, B TOM 4Yncne cBA3aHHble C
OCYyLLEeCTBMEeHNneM nnaTtexen/nepeBofoB, B Ccry4vasx, npenyCMOTPEHHbIX
3akoHopgaTenbctBoM KP, HacTtoawwmm [orosopom, BH[ baHka, a Takxe B
crnyyae ecnu:

KIMUEHT He WAEHTUPUUUPOBaAH W He ayTeHTUduuMpoBaH B MOpsaKe,
npenycMOTPEHHOM HacToAwmMM [JoroBopom;

€cnM cymma [ocCTynHoro 6GanaHca no KapTe wnyM ocTtatka Mo CyeTy Ao
BOCTpeboBaHWA HeaocTaTouHa Ans NPOBEAEHUs onepauun u  cnucaHus
KomMuccum, npenycMoTpeHHblx Tapudamn baHka;

npefocTaBfieHbl NaTeXxHble A0KYMEHTbI coepXallme HEACHbIE YKa3aHus, He
npeaycMOTpPEHHbIE YCNOBUAMM CYETA, HE 3arOofiHEHHbIE UIU He NoANNCcaHHbIe
KnueHtoMm  wmnu  He  copepxawme  cBefeHus,  NpefyCMOTPEHHble
3akoHogaTenbcTBoM KP, copepxawme ykasaHus O npoBefeHun onepauumn,
HapyLaLwmx 3akoHogatenscTeo KP.

BaHk BnpaBe orpaHuMumBaTb npaBa KnueHTa cBO6OAHO pacnopsixaTbecs
OEHEeXHbIMU cpeacTBaMu, KOTOpble ABAATCA NpegMeToM 3anora U
obecneumBaloT ucnonHeHne obazaTtensctB KnuneHta nepea baHkom B
COOTBETCTBUU C YCITOBUAMM 3aKSHOYEHHOrO A0roBopa o 3arsore.

BaHk ocyuiecTBnAeT cnucaHne AeHeXHbIX cpeacTB co cyeToB KnueHTta 6e3
Kakmx-nmbo nopyyeHun wnm  pacnopsikeHun KnueHta B cnydask,
yCTaHOBMEeHHbIX 3akoHogaTenbcTBoM KP, ycnosuamn Hactoswero [Jorosopa u
WHbIX AOrOBOPOB, 3aKMOYEHHbIX Mexay baHkom n KnveHtom.

BaHk BnpaBe 3anpawwuBatb y KnueHTa OOMOMHUTESIbHYIO WHGOPMaLMIO U
AOKYMEHTbI 06 onepaumsix ¢ AEHEXHbIMU CPpeacTBaMm, a Takxe MHopMaLmio
N  [OKYMEHTbI, MO3BOMAKOLWME YCTAaHOBUTbL BbirogonpuobpeTtaTtenen B
COOTBETCTBUU C 3aKoHOoAaTesnbCcTBoM KP.

BaHk BnpaBe He WUCNONHATL nopy4vyeHMe KnueHTa B cnyyae obGHapyXeHus
owmnbkKn, aonyweHHon KnmeHTomMm npu yKkasaHun niaTeXHbIX PeKBU3UTOB, He
npegoctaBneHna  unu npepocraeBneHMs  KrnneHTOM  HEenorHoro naketa
[OKYMEHTOB, Heobxoanmbix BaHKy, a Takxe B cniydyae obHapyxeHus (akTos,
CBNOETENLCTBYOWMX O HapyweHun KnuneHToMm 3akoHopaTenbctBa KP,
TpeboBaHun HaunoHanbHoro baHka Kbiprbizckon Pecnybnuku (aanee HEKP) n
HacTosiwero [loroBopa, B TOM Y1chne B criydae Heynnatbl KnmeHToM KoMmuccum
3a ycnyru baHka.



3.3.26.

3.3.27.

3.3.28.

3.3.29.

3.3.30.

3.3.31.

3.3.32.

3.3.33.

BaHk nmeeT NpaBo Ha 6e3akuenTHOoe CrncaHne C NobbiX CYETOB, OTKPLITLIX HA
nms KnuenTta, 6e3 npegsapuTenbHOro cornacus u ysegomnenus KnvenTta, ans
ynnatbl CyMM 3ag0skeHHocTn KnneHTta nepen BaHKoM, BO3HUKLLMM MO N06bIM
[0OroBopam, 3akiito4YeHHbIM ¢ KnnMeHToM, a Takxke B OTHOLIEHUM N0BbIX CyMM
KOMWUCCUIA, CYMM, OLLMBOYHO 3a4NCNEHHbIX U HE NPUHAANeXalmx KnneHTy. [ns

yKasaHHbIX uUenen, HactoawmMm KnmeHT ynonHomoumBaeT baHK Ha
6e3akuenTHoe cnucaHuwe c fbbiX CYETOB, OTKPbITbIX HA MMA KnueHTta Ha
OCHOBaHUKM HacTtoswero [loroBopa, 6e3 Kakoro-nubo AOMOAHUTENBbHOMO
cornacus B ntobon gopme Co CTOpOoHbI KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a owunbku KnueHta wnu gybnupoBaHue
Kakoro-nnbo u3 JaHHbIX MM MOpYYEeHUNn wunu pacnopsikeHun. B cnyyaax
HEOOOCHOBAHHOIO MM OWMBOYHOro nepeuncrieHma KrneHTomMm AeHeXHbIX
cpeAactB nonyyatenam, KrnMeHT CaMOCTOATENbHO YyperynupyeTt BOMpocC
BO3BpaTa CpeacTB C nofiyyaTensamu.

BaHk ocTtaBndetr 3a cobon npaBo B N06ON MOMEHT MO COBCTBEHHOMY
YCMOTPEHUIO ONpeaensitb U U3MEHATb NepeyeHb OaHKOBCKMX onepaumni u
YHKUUN, KOTOPble MOTYT OCYLLEeCTBNATLCA KIMEHTOM MO ero cyetam 4vepes
yOaneHHble KaHanbl 0O6CNyXuBaHWA, a TakxXe ycTaHaBnuBaTb NIMMUTbI Ha
CyMMbl  Ornepaumin, OCYLLEeCTBASEMbIX 4Yepe3 yAaneHHble  KaHasbl
obcnyXuBaHus.

Mpn obHapyXeHun akToB, CBUAETENbCTBYIOWMX O HapylweHun KnueHTom
pencTeylowero 3akoHopatenbctBa KP, TtpeboBaHmn HBKP u ycnosumn
HacToswero [JoroBopa, perfameHTUpYyoLWmnX NopsaoK U yCnoBuUs COBEPLLUEHUSA
6aHKOBCKMX onepauuin nNo cYeTy, B TOM Yucrne B cnydyae Heynnatbl KnveHTom
Komuccum 3a yenyrm baHka, baHk BrnipaBe oTka3aTb KrnneHTy B OCYLLECTBIIEHUN
6aHKOBCKMX onepauuin no cyety. B atom cnyyae baHKk He Hecet
OTBETCTBEHHOCTU 3a YyObITKM, MOHeceHHble KnueHToM B pe3ynbTate OTkasa
BaHka B ucnosHeHun Takux nopydeHumn KnmeHra.

BaHK HeceT OTBETCTBEHHOCTb 3a OLIMOOYHO NMpPOBEAEHHYK Mo BUHe BbaHka
onepaumio no cyety KnmeHta. B 3TOM cnydyae oOTBeTCTBEHHOCTb baHka
OrpaHMYnBaETCs NPUHATMEM MEpP MO KOPPEKTUPOBKE OLUIMOGOYHO NpOBEAEHHOM
onepaumu.

BaHk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouThbl, MIHTEPHETA, CETEN
CBSAI3W1, BO3HUKLUME MO He 3aBuCAWMM OT baHka npuynHam n nosnekwive 3a
cobon HecBoeBpeMeHHoe nony4veHne /HenonyveHne KnmeHTom yBegoMneHni
BaHka. BaHk ocBoboxpaeTcsi OT MMYLLECTBEHHON OTBETCTBEHHOCTM B Clyyae
TEXHUYECKUX cOoeB (OTKIIOYEHUE/NMOBPEXAEHNE ISNEKTPONUTAHUA U CeTewn
cBA3uK, cbon nporpaMmMHOro obecneyeHns MpoLLECCMHIOBOro LEeHTpa 1 6a3bl
AaHHbIX BaHka, TexHnyeckne cbom B NNaTexXHbIX CUCTEMAX), @ TAKXKe B MHbIX
cUTyaumax, Haxoaawmxca BHe cepbl KOHTpona baHka, noBnekLmx 3a cobon
HeBbINoNHeHne baHkoM ycnoBuin HacTtoswero JloroBopa w/unmM UMHbIX
[0roBOpOB, 3aKJOYEHHbIX C KnneHToM.

OtBeTcTBEHHOCTb baHka nepen KnueHTOM orpaHu4mMBaeTcs peasibHbIM
yepboM, BO3HMKIWINM y KnveHTa B pe3ynbTaTe HENnpaBOMEPHbIX AENCTBUN
/6e3penctBua  baHka, pencTBylowero npegHamMepeHHo wnn ¢ rpybon
HEOCTOPOXHOCTbO. HM npu kKakux obctoaTensctBax baHk He Hecet
OTBETCTBEHHOCTM nepef KnueHToMm 3a kakne-nnbo KoCBEHHbIE, NMOBOYHbIE NN
cnyyanHble yobITku/ yep6b (B TOM Yncne ynyLwieHHyo Bbirogy), 4axe B criyyae,
ecnu baHk 6bin yBeoOMNEeH O BO3MOXHOCTU BO3HUKHOBEHUSI TakuX YObITKOB/
yuwepba.

KnueHT 0b6s3yeTcs:

He pasrnawartb TpeTbum nuuam PIN-kog kapTbl, napons goctyna B Ontnmaz4,
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3.3.34.

3.3.35.

3.3.36.

3.3.37.

3.3.38.

3.3.39.

3.3.40.

naposnb NoATBepxaeHus onepauun n 3D Secure;

obecneuymBaTb COXpaHHOCTb U Ge3onacHoe xpaHeHne MobunbHoro TenedoHa,
Ha KOTOPOM YCTaHOBfiEHbl GaHKOBCKME MPUIIOXEHMA ANA  YAAneHHOro
6aHKOBCKOro 0o6CnyxuBaHus; B Clly4ae BO3HUKHOBEHWSA pUCKa HE3aKOHHOro
NCnonb30BaHUA CPefCTB AOCTyNa UNKN KapTbl TPETbUMK NULAMU, HEMEASIEHHO
yBeaoMuTb 06 3ToM BbaHK yepe3 AoCTynHble KaHanbl CBA3W (NoapasneneHue
BaHka, KoHTakT-ueHTp baHka). B cnyyae, ecnu KnueHT cBoeBpeMeHHO He
yBegomun baHk, BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKW, CBA3aHHbIE C
HE3aKOHHbIM UCMOSIb30BaHMEM CpeacTB AoCcTyna WM KapTbl TPeTbMMU
nmuamu;

B cnyyae, ecnn KnueHT oOHapyXuT oOWwMOOYHO 3a4yuCNEHHbIE AEHEXHble
CpeAacTBa Ha cBoux cuyeTax, KnveHT gonxeH yBeaomuTb baHKk 06 3TOM He
nosgHee 3 (Tpex) paboumx gHen co AHA, korga KnueHTty ctano u3BecTtHo o6
aToM. B cnydyae HecBoeBpeMeHHOro yBsepgomrieHna baHka (cornacHo
yKa3aHHbIM Bbllle cpokam) KnmeHT HeceT OTBETCTBEHHOCTb B NOSIHOM 06beme
3a noHeceHHble baHkoM hakTnyeckue yobITKN.

B cooTtBetctBUM C TpeboBaHMaAMWU OeNCTBylOWEro 3akoHopaTtenbcTtBa KP,
perynupytoLiero BOMpPOCHI NPOTUBOAENCTBUS bnHaHCUpoBaHWIO
TEPPOPUCTMYECKON  AEATENbHOCTM U neranu3aumm  (KOTMbIBAHUION)
NPecTynHbIX goxoaoB, KnueHT no TpeboBaHuto baHka B TeyeHue 3 (Tpex)
pabounx paHen o06a3aH NpeaocTaBUTb  MHGOPMAUUIO UM OOKYMEHTHI,
Kacatowmecs ocyulectensembix KnneHtom 6aHKOBCKMX onepauni. B cnyyae He
npenocTaBneHnsa KIMEHTOM CBEAEHUIN U/ LOKYMEHTOB, HEO6X0AMMBbIX ANng
npoBefeHNa Hapgnexawen nposepkn KnueHta, baHk npuHuMmaeT ogHo wm3
crnenyLwmx peLleHun:

He ycTaHaBnMBaeT AesnoBble OTHOoWEHUSA ¢ KnneHToM (0TKa3biBaeT B MPUHATUN
Ha 06cnyXuBaHWE NN OTKPbLITUK CYETA);

npuocTaHaBNMBaET UK NpekpaLlaeT u pactopraeT 3aknoyeHHbIM [Jorosop ¢

KnuenTom;

He ocyLecTBnAeT onepauuto (caenky) KnuenTa.

KnneHT 0683aH CBOEBPEMEHHO MOrallatb BO3HMKLLYIO 3a40J1XKEHHOCTb Nepef,
BaHkom no nobbiM cyeTam, BKOYas cyeTa KapT, U B NONHOM o6beme HecTu
BCe pacxofbl (3aTpaTtbl) NO onepauusM, NPOBOAMMbIM MO KapTaMm.

KnueHT cornawaetcs u o6s3aH Bo3mewatb baHky no ero nepsomy
TpebOoBaHUIO CyMMbl TEXHUYECKOro oBepapadTa u/munm MHON 3aA0MKEHHOCTM
no KapTte/cyeTy, a TakKxe CyMMbl KOMUCCUM B NMOSb3y baHka, n nHble nnaTexu
no HacTtosLemMy [JoroBopy U UHbIM JOroBopam, 3aKStoYeHHbIM Mexay baHkom
n KnueHtom, cornacHo Tapudam baHka.

KnueHT HeceT OTBETCTBEHHOCTb nepen baHkom 3a yuwepb u pacxoppl,
noHeceHHble baHKOM B pe3ynbtate HapyweHus KnueHTOM YCroBuri wunu
nonoxeHun Hactoswero [orosopa u/vnun 3akoHogatenoctea KP.

KnueHT BnpaBe npepoctaButb baHKy npenBaputenbHoe MNUCbMEHHOEe
pa3pelueHne (nopy4yeHue) o6 mM3bATUM feHer ¢ 6aHKOBCKUX CHETOB M KapT
(npamoe pebeToBaHMe c4yeTa), OEWUCTBYIOLIEE B TEYEHME OMNPEAENIEHHONO
nepuoaa BpeMeHu u/vnu B npepenax onpeaeneHHon CyMmbl EHET.

KnueHT BnNpaBe 3anpalumBaTb M NOSy4aTb BbIMUCKY MO CBOEMY CYETY JINYHO B
oTaeneHmmn baHka, nn6o no OnTnme24 B ntoboe yaobHoe BpeMs Ha yCroBUsXx,
onpepensemMbix baHkom u B cootBeTcTBUM C Tapudamu baHka.

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexallee WUCMNOSIHEeHUEe CBOUX
06A3aHHOCTEN B COOTBETCTBMM C 3akoHogatenbcTBoM KP un ycnosuamu
HacToswero [Jorosopa.
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3.4.YcnoBus pacnopsikeHus c4eTom KnneHTta no foBepeHHOCTU, HacnegHUKaMu:

3.4.1.

CTopoHbl  cornawatTca  cobnopgaTb  HUXecneaywwue  YyCcnoBus Mo
6e30NacHOCTN B LIENAX CHUXEHMUSA PUCKA, CBA3AHHOIO C NpeaocTaBneHneM

NOSIHOMOYMI TPETbUM fMLAM MO PaCMOPSAXEHUID CHETOM/CPOYHbIM BKNaAoM
(aenosntom) KnmneHra:

3.4.1.1. B cny4ae npepoctasneHns KrnveHTOM [OBEPEHHOCTU TpeTbeMy nuuy Ha

NpaBO pacrnopsiXeHWs CYETOM/CPOYHbIM  BKIAAOM  (AEno3uTtoM) M
COBEepLLEHNsI UHbIX onepauunii, baHk Bnpase:

npu HeobGXoAMMOCTW, B TOM 4ucre, ecnu NOAJIMHHOCTb [OBEPEHHOCTU
BbI3blBAET COMHEHMe, NpoBepATb (akT BblgayM [OBEPEHHOCTM MyTeM
HanpaBneHWs MUCbMEHHbIX 3anpocoB  KnueHTy, HoTapuycy wnu
HanpaBneHns JOBEPEHHOCTM Ha 3KCNepTU3y;

He MNpPOBOAMTbL WM MPUOCTAHOBUTL OMepauuyn Mo cYeTy A0 MOoNyyYeHus
noATBepXaeHus dakTa Bblgaun AoBepeHHOCTU KNMeHTOM 1 NoaSIMHHOCTH
[LOBEPEHHOCTH.

3.41.2. Ona noatBepxneHuss  OOBEpPEeHHOCTM  KnuneHT/goBepeHHoe  nuuo

npenocrasndeT EGHKy opurnHan HOTapuasbHO yﬂOCTOBepeHHOIZ
OOBEPEHHOCTU Ha pacrnopAaxeHune C‘-IeTOM/CpO‘-IHbIM BKInagom (,El,eI'IO3I/ITOM) n
coBepLlieHnA NHbIX OI'IGpGLI,VIVI.

3.4.1.3. KnueHTt/poBepeHHoe nuuo 0683aH Npu 3ameHe nuul, YNOMHOMOYEHHbIX

pacnopsaxaTbCa CYETOM Ha OCHOBaHWUM AOBEPEHHOCTU, NMTMGO NpU JOCPOYHOM
NpekpaweHnn ux MONHOMOYNA He3aMeanuTenbHO YBeooOMUTb bBaHk B
NMMCbMEHHOM  BUAE W NPEeACTaBUTb  OpWUrMHanbl  [AOKYMEHTOB,
noATBepPXAaloLNX Taknue U3MEHEHMS.

3.4.1.4. BbaHK He HeceT OTBETCTBEHHOCTb 3a [AEeWCTBUA JOBEPEHHbIX 1L, B Criyvae

ecnu KnueHT He yBejOMWS UM HECBOEBPEMEHHO YBeaOMMUN BbaHk 0 3amMeHe
[OBEpPEHHbIX NnL, MO0 0 4OCPOYHOM NpPEKPALLEHNN UX MOTHOMOYNIA.

3.4.1.5. Ha posepeHHOe nuuo KnueHTa pacnpocTpaHalTcs Bce TpeboBaHUsA K

COBEpLUEHN0 onepauuMini 1M WUCMNOMb30BaHWUIO  YCNyr, YCTaHOBMEHHble
HacTosWMM [1oroBOpOM.

3.4.1.6. Bblgaya geHexHbIX cpeacTB CO cyeTa yMepLuero/o6baBNeHHOro yMmepLmnm

KnueHTa npoussBoanTca HacnegHukam/MHbIM nuuam, YNoSIHOMOYEHHbIM B
COOTBETCTBUM C [EUCTBYIOLWMM 3aKoHopaTenbcTtBoM KP, 3a Bbl4eTOM
komuccumn baHka cornacHo Tapudam, B CpOKU U HA OCHOBaHWUU JOKYMEHTOB,
YCTaHOBJIEHHbIX AEeUCTBYOLWNM 3akoHoaaTensctsoM KP n BH[], baHka.

3.5. MpuoctaHoBnNeHue onepauunn, besakuenTHoe cnucaHue eHeXHbIX CpencTs
CO cueTa M noraweHue 3af0/HKeHHOCTU:

3.5.1.

KnueHT pgonxeH yBaxaTb cTpemrneHne baHka 3awmuiats CBOK penyTaumio u
CTpeMsieHne npuaepxuBaTbCca 3akoHopatenbctBa KP n mexayHapopHbIX
CTaHOapToB 60pbObI C NPOTUBOAENCTBUEM 1MHaHCUpoBaHusA
TEPPOPUCTUYECKON AEATENbHOCTU M neranm3aumm (OTMbIBAHWS) NPECTYMHbIX
[0X0[0B, U OTHOWeEHNe baHka K nogo3puTenbHbIM onepaumam. baHk cuntaet
neranbHOCTb MPOUCXOXAEHUA [EHEXHbIX CPEeACTB HE MOATBEPXAEHHON U
UMeeT npaBO MPUMOCTAaHOBUTL onepauun Mo cuyety KnumeHta w/unu B
OAHOCTOPOHHEM MOpPSAKEe pacTOpPrHyTb HacToAWMN [LOroBop U 3aKpbITb CYET,
npekpawasa TeM cambiM BeeHne 1 06cnyxmBaHue cyeTa, B Cny4yasx:

3.5.1.1. ocywecTtBneHna no cyety KnveHta onepauuu/onepauyn HESACHOro

XapakTepa un HenpeacTasneHns baHky B 3anpalinBaeMbli CPOK AOKYMEHTOB,
noaTeepxaatowmx 060CHOBaHHOCTL onepauui. pun atom baHk He BypeT
HECTM HWKAKONW OTBETCTBEHHOCTM 3a YyObITKM KrnuneHTa, NpUYMHEHHbIE
NPOCPOYKOM WNU MNPUOCTAHOBMIEHMEM WCMOSIHEHUSA oOnepauuu/onepauunn
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KnueHTa gaxe B crny4yae, ecnm Takme nogo3peHns He NoaTBEPANIUCD;

3.5.1.2. ecnu npepcraBneHbl HEAOCTOBEPHbIE AOKYMEHTHI;

3.5.1.3. ecnn KnuveHTOM He npeacTaBneHbl COOTBETCTBYKOLNE [OKYMEHTHI,

HeobxoaumMble Ans BbINOSTHEHUS Tpe6OBaHI/II7I no I/I,D,eHTVI(bI/IKaLLI/II/I KnueHTa;

3.5.1.4. ecnn wumetotca cBegeHna o6 yyactum KnveHTa B TeppopUCTMYECKOMN

DEATENbHOCTM UM 3KCTPEMUCTCKON AEATENbHOCTM U pacnpoCTpaHeHUn
OPYXMsi MacCOBOIr0 YHUYTOXEHMS, B erann3aumm (0TMbIBaHMM) NPECTYMHbIX
OOXOQO0B MOJSlyYEHHbIE B COOTBETCTBMM C 3akoHopaTenbctBoM KP,
perynpyoLwmm BOMpPOCHI NPOTUBOAENCTBUS (bUHaAHCMpOBaHNS
TEPPOPUCTMYECKON  OEATENbHOCTM M neranu3auun  (OTMbIBaHMIO)
NPEeCTYNHbIX AOX0O0B;

3.5.1.5. B WMHbIX cny4yadax, npenycMOTPEeHHbIX  3akoHogatenoctBoM  KP,

perynvpyroLmm BOMPOCHI NPOTUBOAENCTBUS chHaHcHpoBaHuio
TEPPOPUCTUYECKON AeATENBHOCTM, NeranMaauum (0TMbIBaHKSA) NPECTYMNHbIX
[O0XO[0B.

Mpn 3TOM pacTtopxeHne HacToswero [loroBopa OCYyLWECTBASETCA C
npeaBaputenbHbiM yBegomneHem KnueHta 3a 1 (oguH) KanenpapHbIv
mMecsLl,

3.5.2. Tlpn HenoraweHun KrMeHTOM 3a40SIXEHHOCTU MO Cc4veTy, B TOM 4ucne

NPOLEHTOB 3a WCMONb30BaHWe KPeAUTHOro NIMMUTA, HEYCTOMKM N MNEeHn 3a
NPOCPOYEHHbIN UCMONb30BaHHbIN KPEAUTHBLIN SIMMUT U MPOLEHTOB, a Takxe
TexHnyeckuin osepgpadt, baHk BnpaBe cnucbiBatb 6e3 cornacua (6e3
akuenTa) oLyt CyMMy 3af0fTKEHHOCTM C N0ObIX cyeToB KnueHTta, OTKPbITbIX
Ha uma KnueHTa B baHke.

3.5.3. TpeboBaHua cyaebHOro uMnM WMHOro rocyaapCTBeHHOro opraHa Kbiprbi3ckomn

4.1.

4.2.

4.3.

5.1.

5.3.

PeCI'Iy6J'IVIKI/I NMPUHNMAKTCA K UCMNOJIHEHUIO 6e3 [A0MNONHUTENbHOro cornacus
KnueHta Ha OCHOBaHUU peweHna COOTBETCTBYHOLLEro opraHa, a Takxe Mo
AOpyrmMm oCHOBaHUAM, NpegyCcMoTpeHHbIM 3aKOHOAATEIbCTBOM KP.

FnaBa 4. KaccoBoe o6cnyxunBaHue B nomeweHnax baHka

KaccoBoe obcnyxmBaHne baHka BKo4yaeT npuem, Bblgady, nepecyeTt, obmeH
HaNMYHbIX OEHEXHbIX CPEACTB HALMOHANbHOM Y MHOCTPAHHOW BantoThl B paboune
OHW B rnopsiake, yCTaHOBEHHOM 3aKoHogaTtenbctBoM KP, ¢ ynnaton Komuccun B
cooTBeTCTBUU C Tapudamu baHka.

Bblgaya HanuuHbIX AeHeXHbIX CpeAcTB CO cyeTa Mpou3BOoAMTCA B npegenax
OOCTYMHOro oOcTaTka [OeHeXHbIX CPeACTB Ha Cc4yeTe C Y4YeTOM KOMUCCUM,
npenycMoTpeHHbIX Tapndamu baHka.

[leHexHble cpeacTBa MOryT ObiTb MONy4YeHbl KNMEHTOM HanuyHbiMK B NOOGOM
nopgpasgeneHun baHka B TeyeHuMe oOMepauuoHHOro AHA Npu nNpeabsBreHun
OOKYMEHTa, YyAOCTOBEpAKLWEro JIMYHOCTb, B MNOpsAAKe, YCTaHOBSIEHHOM
3akoHopgatenbcTBoM KP n BH[] baHka.

MaBab. Onepauvm B NnaTeXHbIX TepMMHa.ﬂaX/aBTOMaTM3MpOBaHHbIX
Aeno3nTHbIX MawmHax baHka

[na npoBegeHua onepaumm B MNnaTtexHOM TepMuHane/aBToMaTn3mpoBaHHOM
aeno3ntHon mawwuHe (panee MNT/AOM), KnueHT camMoCTOATENbHO MNpPOU3BOAUT
3anosfiHeHne  3NeKTPOHHbLIX  (opM, npeacTtaBneHHblx Ha [T/AOM,  wvnn
npeaocTaBnaeT AOKYMEHT Ha onnaTty Ana oHnauH-cuntbiBaHUa QR-koga 4vepes
web-kKamepy 1 BBOAUT AeHEXHble cpefcTBa B KyntoponpuemMHuk MNT/ALOM.
Pa3oBas onepauusa Hanu4yHbIMU AeHEXHbIMU CpeACcTBaMU He AOSXHA NpeBblaTh
NIMMUT, YCTaHOBSEHHbIN BaHKOM B COOTBETCTBUM C 3aKoHoAaTeNnbLcTBOM KP.
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5.4. B kayecTBe nogTBepxaeHusa nposeneHus onepauum B NT/AOM KnueHTy BblgaeTcs
yek Ha BymaxHOM HocuTene.

5.5. B cnyyae B3umaHua baHkoMm komuccum 3a npoBepeHue onepaunn B MNT/AOM
cornacHo Tapudam baHka, pasMep KOMUCCUU YKa3blBaeTCA B 3JIEKTPOHHbIX
¢dopmax Ha gucnnee MNT/AOM, a Takke Ha u4eke, BblgaHHOM KrnveHTy nocne
OCYLLECTBMNEHNA onepauuu.

5.6. baHK wnmeeT npaBo npuocTaHaeBnueaTb paboty MT/AOM npu o6HapyXeHuu
CYLLLECTBEHHbIX HeucnpaBHoCcTen, owmnbok n cboeB, a Takke B CBA3N C
HeobXxoANMOCTbI0 NpoBeaeHNs NPodUuNakTUYECKNX paboT n/unu npegoTBpaLLeHMs
crny4aeB HecaHKUMoHUpoBaHHoro goctyna K MNT/AQM.

5.7. KnneHt o06s3yeTca cobniogatb TEXHOMOrM W NopsagoK npuemMa nnartexa,
npenycMOTpEHHbIE NporpamMMHbiM obecrnieyeHnem m nHctpykuuamu MNT/AOM Bo
BpeMs npuema nnaTtexa.

5.8. KnneHT HeceT OTBETCTBEHHOCTb 3a YyObITKM, BO3HMKLLME Y HEMO B CBA3M C OLLMOOYHO
BBeAEHHOMW MHGOPMauMM Mo nfatexy, NepcoHanbHbIX AaHHbIX (aBOHEHTCKMN
HOMep, afpec 3NeKTPOHHOM NoYThl, HoMep KapTbl 1 T.4.) B MT/AOM.

5.9. CTOpOHbI MpU3HAIOT, YTO MpM PELUEHUN CMopoB O AeNcTBuaAx KnneHTa npu
ucnonb3osaHun MNT/AOM, noKymMeHTamMu, NOATBEPXAaoLWMmn AeicTBuA KnveHnTa,
6yayT NPU3HaHbI:

— yek, BblgaBaembin [MT/AM;

— MNPOTOKON AeNCTBUN KnmeHTa u, NpOMCXOASLIMX B CBA3WN C 3TUM, COObLITUMN,
PErNCTPUPYEMbBIX TEXHUYECKMMWN YCTPONCTBAMM M NpOrpaMmMHbIM obecnevyeHnem
MT/AOM.

MnaBa 6. Ycnyru no kKoHBeptauum (6e3HannyHbie OOMeHHbIe onepaLuum) no cHety
KnueHTa

6.1. KoHBepTaumsi ocywlecTBnsieTcd Ha  OCHOBaHMM  Hagnexawum  obpasom
odopmMneHHoro nopyyeHna Knmenta.

6.2. baHK, B COOTBETCTBMM C 3akoHogaTenoctBoMm KP, ocywecTBnaer onepauumm
KOHBepTauun no Kypcy baHka, ycTaHOBNIEHHOMY Ha MOMEHT KOHBEpPTaLUU:
— C WHOCTpaHHOW BantoTbl B HAUMOHarbHYO BasntoTy;
— C HaLUMOHanbHOW BanioTbl B UHOCTPAHHYO BasntoTy;
— C WHOCTpaHHOW BantoTbl B APYryt0 NHOCTPAHHYHO BantoTy.

6.3. KoHBepTaumss no onepaumsMm C KapTamu OCyLLeCTBNSAeTCcs B 0Oe3akuenTHOM
nopsagke n 6e3 kakoro-nmbo AononHMTENbLHOro cornacus KnveHta B COOTBETCTBUN
c [lNpaBunamu nonb3oBaHua 6aHkoBckMMu kKaptamm OAO «Ontuma bBaHk»
(npunoxenue 20 HacToswero [Jorosopa) u HacTosawmMm [oroBopom.

MnaBa 7. Mopsaaok npuemMa un xpaHeHUsi AeHEeXKHbIX CPeACTB Ha CPOYHbIX BKNagax
(aenosuTtax)

7.1. Pa3meweHue Cpo4HOro BKnaaa (aenosura):

7.1.1. B pamkax Hactoswero [loroBopa KnneHT umeeTt npaBo pa3mMeLlaTb JEHEXHbIE
cpencTBa B feMCTBYOWME CPOYHbIE BKNaabl (A4eno3nTbl) baHka.

7.1.2. Ha ocHoBaHun 3asBneHusa-aHkeTbl baHK OTKpbiBaeT Ha nma KnueHTa cyet u
NpUHMMaET B AeHb OTKPbITUSA BKNaga (aenosunta) ot KnueHta (unu BHocutensa —
B Cnyyae pa3MeLleHnss CPOYHOro BKaga (geno3uta) B Nosfb3y TpeTbero nuua)
CYMMY CPOYHOro BKriaga (4erno3nTta) Ha onpeferneHHbl CPoK, BbinavymMsBaeT rno
CpOYHOMY BKnafgy (Oeno3uTy) BO3HArpaxaeHne B pa3Mepe W nopsake,
npeaycMOTPEHHOM HacToAwMMuK ycnosuamun [loroBopa U BbllleyKa3aHHbIM
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7.1.10.

7.1.11.

7.1.12.

7.1.14.

3asBrneHneM-aHKeTon 1 BO3BpaLlaeT CPOYHbIV BKNag, (4erno3nT) B COOTBETCTBUN
C HacToAWwmMMHK ycnosuammu [Jorosopa.

. CpouHbIn BKNapg, (Aeno3nT) MoXeT ObiTb BHECEH KNMEHTOM Kak B HanM4yHON, Tak

n B 6e3Hann4Hom popme.

. KnuneHTt He BripaBe AaBaTb I'IOpy‘-IeHI/II7I EaHKy O nepesope AeHEXHbIX CpeacTB,

ABNAOLWMXCA CYMMOM CPOYHOro BKnaaa (aenosnTa), B Nofb3y TPETbEro nuua Ao
NCTEYEHNS CPOKa AENCTBMA CPOYHOIo BKNaga (aenosura).

. [NononHeHne CpPOYHOIo BKJ1aga (,El,eI'IO3I/ITa) TpETbUMU NMNUaMN BO3MOXHO Mpun

Hanuuuu cornacua KnueHta Ha noctynneHne eHeXHblX cpencrts no Cpo4YHOMy
BKIagy (,u,eno3|/|Ty) OT TPpEeTbUX JinL, BblpaXeHHOoe B npeaocrtaBjieHNnn TpeTtbnM
nuuam ceeaeHun, HeobxoanMbIX AN NONOSTHEHNS CpPOYHOro BKJiaga (,D,eI'IO3VITa).

. CpoyHbIM BKNagoM (O4eno3uToM), OTKPbITbIM Ha pebeHka B Bo3pacTe ao 14

(‘-IeTprHa,D,LLaTI/I) NneT, pacnopdaxarwTtca poauTesimn Win  MHble 3aKOHHbIe
npencraBuTesnn.

. HecoBeplwieHHoneTHne nuua B Bo3pacTte oT 14 (4YeTblipHaguaTn) neT Bnpase

camocToATenbHo, 6e3 cormacua poauTenem WM UHbIX  3aKOHHbIX
npeacTaBuTenen BHOCUTb CPOUHbIE BKaabl (4en03nTbl) U pacnopsaxaTtbCsa UMn
B COOTBETCTBUM C 3aKoHoagaTenbcTBoM KP.

. OTKpbITME CpO4YHOro BKNaga (meno3uTta) 4epe3 nopgpa3geneHne baHka

OCYLLIECTBMSIETCA Ha OCHOBaHUW Hagnexawmm o6pa3omM 3anosIHEHHOro U
nognucaHHoro KnueHtom 3asBneHus-aHKeTbl, BHECEHWEM KIIMEHTOM CyMMbI
BKIaga (genosuta), a Takxe npu npegocrasneHnn KnmeHTom NosIHOro nakeTa
OOKYMEHTOB, MNpeayCMOTPEHHbIX 3akKoHopatenbctBoM KP 1 HacTtoawmm
Horosopom. OTKpbITME cpoyHOro Bknaga (genos3uta) B Ontumaz24
OCYLLECTBNAETCA HA OCHOBAHUN NPUHATUA KnneHToM odepTbl C MPUMEHEHNEM
CcpencTB ayTeHTUdUKaummn n ngeHtugukaumm KnueHra.

. OTKpbITUE OTAENbHBIX BUAOB CPOYHOro BKNaga (aenosuta) yepe3 Ontumaz4 (8

cnyyae  TEeXHWYEeCKOW peanu3auuu)  OCyLLeCTBNAETCA Ha  OCHOBaHMM
SNIEKTPOHHOIO MOPYYEHUsI Ha OTKPbITUE CPOYHOro BKNaga (aenosuTta),
odopmneHHoro KnueHtom 4epe3 Ontuma24 C nNpUMEHEHWEM CpPencTB
noeHTudnKaumm n ayteHtudpukaumm KnueHTa, onpefeneHHbIX HaCTOALWMM
[lorosopom.

B nopyyeHun Ha oTKpbITME CpoYHOro Bknaga (genosuta) B Ontumaz4 KnueHt
yKa3blBaeT napameTpbl OTKPbIBAEMOro CPOYHOro BKfaga (Aenosuta), B TOM
yucne, BUA BKnaga (genosuTa), cymma BKnaga (aenosuTta), BasntTa BKnaga
(aenoswuTa), cpok BKnaga (aeno3uTa), CTaBka BO3HarpaxaeHus, nHdpopmaums o
cueTe KnneHta B baHke, C KOTOPOro ocyLLeCcTBAETCA NepeyncneHne 4eHeXHbIX
CPEeACTB ANA OTKPbITUS CPOYHOro BKNaga (Aeno3uTa) U MHble napameTpbl npu
Hanuuuu.

KnueHT noatBepxaaeT ycrnoBua CpOYHOro BKNapa (aeno3uta) B Ontumaz24 c
NpUMEHEHNeM CcpeacTB ayTeHTUUKaALUN U naeHTUrKaumm, npenyCMoTpPEHHbIX
HacToAwmM [loroBopoM, pa3MeLleHHOro Ha KopnopaTtuBHOM canTe baHka:
https://optima24.kg/Authorize/Login .

[MopyyeHune Ha OTKpbITUE CPOYHOro BKnaga (genosuta) B Ontuma24, npoToKon
npoBeAeHNss onepaumi No OTKPbITUIO CPOYHOro BKnaga (menoswta) B
COOTBETCTBYHLLEN aBTOMaTM3NpOBaHHOM cucteme baHka, nogTeBepXxaatolmi
KOPPEKTHYIO MAEeHTU(UKaLMIO 1 ayTeHTudukaumio KnmeHta, u coBepLueHue
onepaummn B OnTumaz4, ABnawTCA NOATBEpPXAEHWEM cornacua KnueHta o
3aknyveHnn Hacrtodwero [JoroBopa ¢ baHkoM wu  npupaBHMBaeTCA K
nucbMeHHomy [lorosopy.

XpaHeHue napamMeTpoB CPOYHOro BKMaga (4oeno3uTa) OCYLLEeCTBISETCA B
3NeKTpoHHON hopme B 6a3e aaHHbIX baHka.
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7.2. BosHarpaxpaeHue no CpoYHOMY BKraay (Aenosury):

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

Bo3HarpaxgeHne Ha CymMMy CpOYHOro BKfaga (genosuTa) Hauvucnaetca
COrNacHo MpOLEHTHON CTaBKe, AEUCTBYIOWEN HA OEHb OTKPbITUA CPOYHOro
BKNnaga (genosuta) KnneHToM, M HauducnaeTca ucexoga w3 (PakTUYecKoro
KonuyecTBa [iHEN B MecsALe 1 rofy, ecnn MHoe He onpeaerneHo cneunanbHbIMn
YCrnOBMSIMU CPOYHOIO BKSaga (aenosura).

[MpOUEeHTHbIe CTaBkM U pa3mepbl roAoBoM  3(P(PEKTUBHOM  CTaBKu
BO3HarpaxaeHua no CpoOYHbIM BKragamMm (geno3ntam) pasMelleHbl Ha
koprnopatnBHoMm cante baHka no apgpecy https://www.optimabank.kg/ru/for-
individuals/deposits.html . [opoBas addekTuBHaA MpPOLEHTHAA CTaBKa He
ncnonb3yeTca Npu pacyeTe BoO3HarpaxaeHus rno cpoyHOMy Bknagy (4enosuTy) u
NPUBOAMTCA CNPaBOYHO.

Bo3HarpaxgeHne Ha cymMy CpOYHOro BKraga (4enos3uTta) HaunucnaeTcsa co AHS,
cnepylowero 3a [[HeM [MOCTYNfeHua (BHeCeHUs) [AEeHEeXHbIX CpeacTB Ha
OTKpbITbIM  CYET CpoO4YHOro Bknaga (geno3uta) KnveHta, [0  OHA,
npeawecTBYOWEro [HK, OKOHYaHWA CpoKa [eWUCTBMA CPOYHOro BKIada
(nenoauTa).

Bbinnata Bo3HarpaxgeHns Nnpon3BognTCcs eXeMecayHo Ha onpeneneHHyto naTy
WS MO UCTEYEHUN CpoKa AENCTBUS CPOYHOro BKaja (4enosnTta), ecnin UHoe He
onpefeneHo crneumanbHbIMKW YCIOBUAMM CPOYHOro BKMNaga (genosuta). B
crnyyae, ecnv feHb BbinfaTbl BO3HaArpaxneHus BbiNagaeT Ha BbIXOOHOW WK
npa3faHWYHbIA eHb, BbiNnata Bo3HarpaxaeHusa npousBoanTCa Ha cnepyowmmn
3a HUM pabounin geHb.

HeuctpeboBaHHass KnMeHTOM cyMma BO3HarpaxneHusi He yBENMUMBaET CyMMY
CPOYHOro BKIaga (Aeno3uTa), Ha KOTOPYH HaunCnsaeTca Bo3HarpaxaeHue.
HauncneHne Bo3HarpaxzaeHnsa He NpoOn3BOAUTCA CO OHS UCMOMHEHUA BaHkom
TpeboBaHun cyaebHoOro MnNn WMHOro rocyaapCTBEHHOro opraHa Kbiprbi3ckom
Pecnybnunkun 06 n3batum cymmbl CPOYHOrO BKaaa (4eno3uTa) B COOTBETCTBMM C
OeuncTByoLWmnM 3akoHoaaTensctBoM KP. Npu 3TOM paHee BbinnavyeHHoe baHkom
BO3HarpaxgeHne no CpovHOMY BKnagy (4eno3uTy) NOANEXUT yaepXaHuto
BaHkoOM C OCHOBHOM CyMMbI CPOYHOr0 BKNaga (aeno3uTa)/Bo3BpaTy KnneHTom B
BaHk.

7.3. [locpo4yHOe pacTopXeHue CPO4HOro BKnaaga (aenosura):

7.3.1.

7.3.3.

7.3.4.

B cnyyae [oCpPOYHOro pacTopXeHus CpOYHOro BKnaga (genosuTta) no
nHuuynaTtnee KnmneHta, baHk BbinnaymBaeT cyMmmy CpOYHOro BKaga (aenosuTta),
B TeyeHue 3 (Tpex) paboumx gHen ¢ MOMeHTa nonyyeHnst 3anasneHunsa KnneHra o
AOCPOYHOM pPacTOPXEHUN CPOYHOro BKNaga (oenosuTta).

[Mpyn OOCPOYHOM pacTopXeHun rno uHuumatTuee KnveHta Bo3HarpaxgeHue no
CpOYHOMY BKNnagy (4eno3vTy) HauucnsieTCs M BbiNfaynMBaeTca B 3aBUCMMOCTU
OT (paKTN4YECKOro BpEMEHM HaXOXAEHMA AEHEXHbIX CPEACTB Ha CPOYHOM BKaae
(Beno3uTte) No cTaBKe BO3HArpaxaeHus COrfacHoO MpPOLEHTHON CXeMme,
yKa3aHHON Ha KOpnopaTuBHOM canTte BaHka no agpecy
https://www.optimabank.kg/ru/for-individuals/deposits/early-termination-of-bank-
deposit.html. MNpnmMeHATCA NPOLEHTHbIE CTaBKM NO COOTBETCTBYOLLMM BUaaM
(cpokam) cpoyHoro Bknaga (menosuta), OEUCTBYHOLWMUM B baHke Ha MOMEHT
OTKPbITUA CPOYHOro BKnaaa (aenosunta) KnueHTtom.

Mpn AOCPOYHOM pacTOpXeHWW CPOYHOro BKMaga (genosuta), ecnn baHkom
npounssogurnach exemMecayHas Bbinnarta Bo3HarpaxaeHus KnnenTty, To usnuiHe
BbIMfl@a4eHHad CyMMa BO3HarpaxgeHusa MOANeXUT yaepXaHuto. YaepxaHue
U3NULWHE BbIMMAa4YeHHON CYMMbl BO3HarpaXxfaeHus OCyLlecTBnseTca wu3
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7.3.5.

7.3.6.

Ha4YMCNeHHON CyMMbl BO3HarpaxzaeHuss 1 OCHOBHOM CYMMbl CPOYHOrO BKIaja
(aeno3uTa).

Mpn pocpoyHOM pacTopxeHun no uHuumMatuse baHka Bo3HarpaxgeHue
HauvucnaeTca 3a hakTMyeckoe BpeMs CPOYHOro BKnaga (aenosuTta) no craske,
OENCTBYIOWEN Ha OeHb OTKPbITUA CPOYHOro BKMaja (geno3wta), B criyvae
pacTopXeHusi nNposfioHrnposaHHoro [loroBopa - No cTaBKe, AEUCTBYIOLEN Ha
MOMEHT NPOSIOHrauuu.

B cnyyae wucnonHeHns bBaHkom TpeboBaHuM cyaebHbIX UMW UHBIX
rocyfaapcTBeHHbIx opraHoB Kbeiprbidckon Pecnybnvku 06 n3batnm 4actm CyMmmbl
CpoyYHoro Bkraga (aeno3uta) KnueHTta B COOTBETCTBUM C 3aKOHOOATENLCTBOM
KP, BaHk BnpaBe JOCPOYHO BO3BpaTUTb OCTAaTOK CPOYHOro BKraga (oeno3uTa)
KnueHTy/BHOCUTENIO/0OBEPEHHOMY NNLLY.

7.4. OKOH4YaHue cpoKa CpO4HOro BKfnaga (aenosura):

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

BaHk 0643aH BbINnatMTb KNMEHTy CymMMy CpO4YHOro Bknaga (aenosuTta) u
BO3HarpaxgeHue, Ha4YUCNEHHOro COrfacHoO YCfOBUMAM CPOYHOro BKfaga
(nenosuta), B TeueHne 3 (Tpex) paboumx OHEW CO OHA OKOHYaHUA CpokKa
AEeNCTBUS CPOYHOro BKaaa (oeno3uTa) npu obpaweHun KnuenTa.

B cnyyae HapyweHua BaHKOM CpOKOB BbinsiaTbl CyMMbl CPOYHOrO BKIaga
(Beno3uTa) n HauMcneHHOro Bo3HarpaxaeHuns, baHk HeceT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKoHOoAaTeNnbCcTBOM KP.

B cnyyae HeaBkn KnmMeHTa No OKOHYaHUW CpOKa AEUCTBUA CPOYHOro BKiaga
(neno3uta) n He BoCTpeboBaHMS CyMMbl CpPOYHOro BKnaga (oenosvTa) u
HaAYMCNEHHOro BO3HArpaxaeHusa, CpouYHbIM BKNag (4enos3vT) cuuTaeTca
NPOAJSIEHHbIM HA YCMOBUAX cYyeTa A0 BOCTpeboBaHMA CO  CTaBKOM
BO3HarpaxgaeHus, yctaHoBfnieHHo baHkom anst cyetoB Ao BocTpeboBaHus, Ha
MOMEHT OKOHYaHUA CpoOKa CPOYHOro BKMaga (A4enos3uTa), ecnum UuHoe He
onpeaeneHo cneynanbHbLIMN YCNOBUAMU CPOYHOrO BKaaa (aenosnTa).

B cnyyae ecnu KnueHT aABNAeTCca HECOBEPLUEHHONETHUM NNLOM, TO Bblaya
CPOYHOro BKfnaga (aenosuta) unm ero 4yactu KnmeHTy, npon3BoguTCA C y4ETOM
OrpaHMYeHnn, YCTaHOBSMIEHHbIX 3akoHogaTenbctBoM KP u  HacTtoAwmm
[loroBopom, 1 Npu npeabsBAeHNN HECOBEPLLUEHHONETHMM NULOM (B BO3pacTe OT
14-tv po 16-Tm neTt) cBMOETENbCTBA O POXOEHMM W CNpaBKM C MecTa
Xutenbcrteal/y4ebbl ¢ poTorpacumen.

B cnyyae HanpasreHus BaHkom yBeoOMIIEHNS
KnueHTty/BHOCKTENO/0,0BEPEHHOMY NNLY O BO3BpAaTe MOSIHON CYMMbl CPOYHOIO
BKNnaga (menosnta) B CBA3W C MNpekpalieHnem baHkom npuema AeHeXHbIX
CpencTB Mo onpeneneHHoMy Buay CpOYHOro Bknaga (aenosuTa), ganbHeunwas
aBTOMaTU4ecKasa NpoSioHrauusa cpoka CPOYHOro BKnaga (Aeno3mta) MOXET He
NPON3BOAUTBLCA, CPOYHBbIN BKNapg, (4eno3uT) AeMCTBYeT A0 MCTEYEeHUA CPokKa
OENCTBUS UK CpoKa NocreaHen NposioHrauuu.

Bo3BpaT nonHon cyMmmbl CPOYHOrO BKNaAa (Aeno3uTta) MoXeT 6biTb Mpon3BeaeH
BaHkoM B 0QHOCTOpPOHHEM MOpsiAKe C npenBapuTenbHbIM yBeaOMIIeHMEM 06
9TOM KnuneHTa/BHOCUTENA/LOBEPEHHOrO Nuua He MeHee 4Yem 3a 10 (gecaTb)
pabounx OHen OO npepnonaraeMmon AaTbl Bo3BpaTa MOSIHOM CyMMbl BKraga
(Beno3uTta) B cnyvasx:

npekpaLlieHna baHkomM rnprvemMa HOBbIX CPOYHbLIX BKIaAoB (4en03UTOB) JAHHOro
BUAA;

npenycMOTpeHHbIX 3aKoHogaTenbcTBoM KP.

7.5. CneuunanbHble YCNOBUA CPOYHOro BKknaaa (aenosuta) «Joopbiny»:
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7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.5.5.

7.5.6.

Ha ocHoBaHuu 3aaBneHus-aHkeTbl KnneHT nepepaet, a baHk npuHumaeTt Ha
CpOuYHbIN BKNap, (oeno3ut) «[obpbiny OeHexHble CPeAcTBa Ha yKa3aHHbIN B
3asABneHnn-aHKeTe CpoK.

CpouyHbin BKnag (aenosnt) «[obpbii» OTKpbIBAEeTCA HAa OCHOBAHUMN LOKYMEHTA,
yOOCTOBEPSAIOLLErO JIMYHOCTb, Y MEHCUOHHOIO YAOCTOBEPEHUS KnneHTa.
MuHMManbHas W MakcMmanbHaa CyMMa CpOYHOro BKaga (4oeno3uTta)
«[do6pbiny: ot 1000 (ogHa Thicsaya) com go 10 000 000 (gecAaTb MUNIMOHOB) COM
BKItoumTenoHo, ot 20 (aBaaguaTb) gonnapos CLA go 150 000 (cTto natbpecar
Tbica4) gonnapos CLUA Bkno4nTENBLHO.

[ononHutenbHble B3HOCbI MO CPOYHOMY BKnagy (meno3uty) «[obpbiny,
npubaBnalTCa K  NepBOHaYanbHOMY  B3HOCY  OEHEeXHbIX  CpPeAcCTB.
lMNepBoHa4vanbHaa cymma 1 nocneayoLwme OonosIHUTENbHbIE B3BHOCHI COBMECTHO
UMEHYIOTCA BKNag (Aeno3uT). [JJononHuTenbHble B3HOCbI MOTYT OCYLLECTBNATHCS
6e3 orpaHMyYeHnst N0 CyMMe U KONUYECTBY.

Mpyem OOMNONHUTENBHBLIX B3HOCOB Mpekpawaetca 3a 30 (TpuauaTb)
KaneHaapHblX AHEW A0 OKOHYaHMA CpoKa CPO4YHOro BKnaga (oenosuTa)
«[do6pbiy. MNpu 3TOM B BbIXOAHblE/Npa3gHMYHbIE AHW, npepwecTsyowmm 30
(TpMauatTn) KaneHgapHbIM [HAM [0 OKOHYaHUA CPOKOB CPOYHOro BKaja
(aeno3uTta) «[Jobpbin», 4ONOMHUTENbHBIE B3HOCHI HE MPUHUMAIOTCS.
YacTnyHaa Bblgaya AEeHEeXHbIX CpeacTB CO CPOYHOro BKraga (menosuTa)
«[1o6pblny HEe Npon3BOANTCS.

7.6. CneumnanbHble yCNOBUSI CPOYHOro BKknaaa (aenosurta) «ConnaHbin aoxony:

7.6.1.

7.6.2.

7.6.3.

Ha ocHoBaHuu 3aaBneHusn-aHkeTbl KnueHT nepepaet, a baHk npuHumaeTt Ha
CpoyHbli BKnapg (meno3ut) «ConuaHbin [oXoA» [AeHeXHble cpeacTsa Ha
yKa3aHHbIN B 3aABNEeHNN-aHKeTE CPOK.

MuHMManbHas W MakcumanbHasa CyMMa CpOYHOro BKaga (oenosuTta)
«ConugHbin poxoay»: ot 7 500 000 (ceMb MUIIIMOHOB NATLCOT ThICAY) COM A0 75
000 000 (cembpecsaT nNATb MUANMOHOB) coM BKMoUUTENBLHO, oT 100 000 (cTo
Toica4y) ponnapos CWA po 1 000 000 (ogmH mwunnuoH) ponnapos CLUA
BKJIIOYMTENBHO.

[Mprem [oNoNHUTENbHBLIX BBHOCOB MO CPOYHOMY BKNaay (aeno3uty) « ConngHbin
Aoxon» He NpeaycMoTpeH. YacTuyHasg Bbiaava AeHEeXHbIX CPeAcTB CO CPOYHOrO
BKIaga (aenosnTta) He NpoM3BOAUTCS.

7.7. CneuunanbHble YCNOBUS CPOYHOro BKnaaa (aenosuta) «[leTcknum goxon»:

7.7.1.

7.7.2.
7.7.3.

Ha ocHoBaHun 3anBneHusi-aHkeTbl BHocutenb (poautenu, MHble 3aKOHHble
npeacTaBUTENM UNKU TPETbM NULA) NepenaeT B Nonb3y KnueHTa (40 A0CTUXEHUS
Knuentom 14-netHero Bo3pacta), a baHK npuHMMaeT Ha yCrnoBUSAX CPOYHOrO
BKnaga (meno3uta) «[leTckuin poxoay» nepBOHAyanbHbI B3HOC OEHEXHbIX
CpeAacTB Ha onpeaeneHHbln B 3asBNeHNN-aHKeTe CPoK.

MuHumanbHas cymma cpodHoro Bknaga (aenosuta) - 1 000 (ogHa Thicsya) com.
Mpyn OTKpbITUM CpOYHOro BKMaga (goeno3uta) «[eTckui [oxon» Ha ums
HecoBepLUEHHONETHero nuua ao 14 (4etblpHaguaTn) net BHocuTens (poantenu,
WHble 3aKOHHble NpeacTaBUTENN UK TPEeTbU Nuua) B 06aA3aTeNibHOM NopsiaKe
npenobaABnseT:

7.7.3.1. cBMOETENLCTBO O pPOXOEHUMM HECOBepLUeHHONIeTHero nuvua  (unu

HOTapuanbHO 3aBEpPEeHHYI KOMWI0 CBUAETENbCTBA O  POXAEHMMU
HecoBepLUEHHOSETHEro nuua);

7.7.3.2. [OKYMEHT, yOOCTOBEpPAKOWMNA NMYHOCTbL BHocutena (pogourtenen, WHbIX

3aKOHHbIX NpeacTaBUTeNen UM TPeTbUX NnL);
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7.7.3.3. B cny4dae ecnun BHocuTtenem sBnaetca JOBEPEHHOE NULO, HE ABNAOLLEeecs

poouTeneM/MHbIM 3aKOHHbIM MpeAcTaBUTENEeM HeCOBEPLUEHHOSIETHEro
nmua, HeobxoaumMo NpefocTaBneHWe HoTapuanbHO  O(OPMITIEHHOro
cornacua poauTenen/MHbIX 3akKOHHbIX MpeAcTaBuUTENne Ha OTKpbITUe
CpOYHOro BKnaga (gaenosuta) «deTckunm goxoa» AOBEPEHHbIM NIMLOM B
Nnosib3y HecoBepLUEHHONETHEro Nnua;

7.7.3.4. B cny4ae ecnu CpoYHbI BKNag, (oenosut) «deTcknin [oxXoa» OTKpbiBaeTcs

7.7.4.

7.7.5.

7.7.6.

7.7.7.

7.7.8.

7.7.9.

OOHMM U3  poauTenen/3akoHHbIX  npepctaBuTenen, Heobxoommo
npegoctaBfeHne HoTapuanbHO O(OPMIIEHHOrO corfnacus  BTOPOro
poouTensa/Bcex MHbIX 3aKOHHbIX npeactaBuTenen (NpyM uUX Hanuyum) Ha
npaBoO OTKPbITUA W pPacrnopsXkXeHUs CPOYHbIM BKNAAOM (4Eerno3UTOM)
«JeTckun pgoxon» C MpaBOM [OOCPOYHOrO 3aKpbIiTUS CPOYHOro BKIlaga
(Beno3uTa) M [OCPOYHOro pacTtopXeHwsa Hactoswero [orosopa. [Mpu
OTCYTCTBMM BTOPOro poauTENnsa/Apyroro MHOro 3aKOHHOro npeacraBuTens
HeobxoaMMO npencTaBuUTb [OKYMEHThI, NMoaTBeEpXAalwme OTCyTCTBUE
BTOPOro poAnTeNa/gpyroro MHOro 3aKOHHOMo NpeacTaBUTeNs.
Ecnu cpouHbin Bknag (gaeno3uT) «[eTckuin poxony» OTKpbiBaeTca oboumu
pooutenamu, Heobxogumo nognucaTb ¢opMy corflacua Ha  MpaBo
pacnopsxeHus CPOYHbIM BKIlaZoM (4eno3unToMm) «[eTckuin oxoa», ¢ NpaBoM
AOCPOYHOro pactopxeHus [loroBopa 1 AOCPOYHOro 3aKpbITUS CPOYHOro BKaja
(aeno3uta) «[etckun poxoa» 6e3 NMpUCYTCTBMA BTOPOro POAMTENSA COrnacHo
ycTaHoBJIeHHOW BbaHkoM ¢bopMbl.
PacnopsixeHue/3akpbiTue Cpo4YyHOro Bknaga (genosuta) «[eTckunm poxony,
OTKPbITOrO Ha MMSA HECOBEpLUEHHONETHEero nuua Ao AoCTuxeHus um 14 ner,
OCYLLECTBMAAETCA ero poauTensiMu/MHbIMU 3aKOHHbIMU npeactasuTensMu (npu
3TOM HeoO6XOAMMO mpucyTcTBue 00oux poputenerd (BCEX 3aKOHHbIX
npeacTasuTenen) HeCoOBEpPLLUEHHONETHErO Nyua, B criyyae, ecnn npucyTcTeyeT
OOVH  pOOUTENb/3aKOHHbIM  MpPeAcTaBUTENb  HEOOXOOUMO  HOTapuasnbHO
od)OpMIIEHHOE  corflacMe BTOPOro  poauTensi/Bcex  ApYyrMx  3aKOHHbIX
npeacraesuTenen (Npy ux Hanu4ummn) nMbo cornacue, 0OPMIIEHHOE COrnacHo M.
7.7.4 Ha pacnopsxeHue/3akpbiTue CpPOYHOro BkKnaga (aenosuTta) «[eTckui
Aoxoa» no obwum npaBunam, yCTaHOBIEHHBIM AJ1 COOTBETCTBYHLLErO BUAA
CPOYHOro BKIaga (aenosura).
B cnyyae oTKpbITUSE CPOYHOro BKNaga (aeno3uta) «[eTCKun [oxoa» Ha uMms
HEeCOBEpPLUEHHOSIETHErNO LA WHLIMU  3aKOHHLIMW npeacTasuTenammn (nNpwu
OTCYTCTBMM poaMTENien Y HECOBEPLLUEHHONIETHErO Nvua), ANS pacnopsxXeHus
OEHEeXHbIMU CcpeacTBaMu, HaxoAAWMMUCA Ha CPOYHOM BKage (aenosute)
«OdeTcknni poxon» HeobxoomMmo npenocTaBuTb pa3peleHne OpraHa onekun u
nonevynTenbcTaa.
MpenycMoTpeHbl OOMOMHUTESNbHBbIE B3HOCHI MO CPOYHOMY BKagy (Aeno3unTy)
«[deTckni poxondy, KoTopble NpubaBnalTCA K MNepBOHaYanbHOMY B3HOCY
OEHEeXHbIX  CpeacTB. [MepBoHavanbHaas  cymma n nocnegywowme
OONOSHUTENbHbIE  B3HOCbI COBMECTHO WUMEHyKTCA  BKnag  (oenosur).
JlononHUTENbHbIE B3HOCHI MOTYT OCYLLECTBNATLCSA 6€3 OrpaHNyYeHnsi Mo CyMme U
KOnnyecTBy.
[Mpyem OononHUTENbHBLIX B3HOCOB NpeKpallaeTcs 3a OAMH rof OO UCTevYeHUs
CpOKa CpO4YHOro BKraga (genosuta) «[JeTckumi Aoxoay».
Kanutannzauua (npubaBneHne K OCHOBHOW CYMME)  HA4YMCIIEHHOrO
BO3HarpaxgaeHus ocyllecTensaeTca Kaxaple 3 (Tpu) KaneHaapHbIX Mecsaua, 1 B
nocnegywuwemM BO3HarpaxgeHue HayucnaeTcs Ha CyMMY CPOYHOro BKfaja
(aeno3uTta) ¢ yueTom paHee npmbaBneHHOro BO3HarpaxaeHusl.
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7.7.10.

7.7.11.

Bbinnata Bo3HarpaxgeHus npou3BOAUTCS MO WUCTEYEHUU CpPOKa CPOYHOro
BKknaga (oenosuTa) «[eTckuii goxoa». B cnyyae, ecnu OeHb Bbinnathbl
BO3Harpax/JeHus BbiNafaeT Ha BbIXOAHOW UMW NPa3gHU4YHBLIA OeHb, BbiNnaTta
BO3HarpaxaeHus NpouM3BoANTCA Ha crieayoLwnin 3a HUM paboyunii AeHb.
YactTuyHaa Bblgaya [AeHEeXHbIX CPeAcTB CO CPOYHOro BkNaga (OenosuTa)
«[leTckuin goxony He NPOU3BOAMTCS.

7.8. CneumanbHble YCNoOBUS CpoYHOro Bknaga (menos3uta) «OnTUManbHbIN
aoxony:

7.8.1.

7.8.2.

7.8.3.

7.8.4.

7.8.5.

Ha ocHoBaHun 3asBneHunda-aHkeTbl KnueHT nepepaet, a baHk npuHumaeT Ha
CpoyHbIi BKnapg (oeno3unt) «OnTumanbHbIn JOXO4» LEHEXHble cCpeacTtBa Ha
yKa3aHHbIN B 3aABNEeHNN-aHKETE CPOK.

MunHumMmansHaa cymma CpodHoro Bknaga (genosuta) «OnTumManbHbI OX04»: B
HauunoHanbHou BantoTe — 1000 (ogHa TbicA4a) com, B gonnapax CLUA - 20
(aBapuaTtb) ponnapos CLUA, B poccunckmnx pyonax — 1000 (ogHa Tbica4a)
pyonen.

MpenycMoTpeHbl AOMOMHUTENbHbIE B3HOCHI MO CPOYHOMY BKNagy (4enos3uTty)
«OnTuManbeHbIN Aoxoa», KoTopble NpUbaBNATCA K NepBOHa4YaribHOMYy B3HOCY
OEHEXHbIX  CpeacTB. [MepBoHa4vanbHaa  cymMma n nocnegytowime
OOMONHUTENbHbIE  B3HOCbl COBMECTHO UMMEHYITCA  BKnag (4enosuT).
JlononHUTEeNbHbIE B3HOCHI MOTYT OCYLLECTBAATLCA 6€3 OrpaHnyYeHnsi Mo CyMme u
KONM4YecTBy.

[Mprem AONONHUTENBHOrO B3HOCA Ha CPOYHbIN BKNag, (Aeno3unT) «OnTuManbHbIn
aoxoa» npekpawaetca 3a 30 (TpuauaTb) KaneHgapHbIX AHEW A0 OKOH4YaHUS
CpOKa CpoYHOro Bknaga (genosuta). [py 3TOM B BbIXOAHbIE/NPa34HUYHbIE OHN,
npeawecteyowme 30 (TpuauaTtn) KaneHgapHbiM AHAM, OO OKOHYaHWA CpoKa
Cpo4HOro Bknaga (genosuta) «OnTUMarnbHbIN JOX0A» OOMOMHUTENBHbBIA B3HOC
He NpuHMMaeTcs.

YacTnyHaa Bblgaya AEHEeXHbIX CPeacTB CO CPOYHOro BKraga (menosuta)
«OnTuManbHbIN goxoa» He NPOM3BOAUTCS.

7.9. CneumnanbHble ycnoBus BKnaga (aenosurta) «beckoHe4YHbIN goxoa»:

7.9.1.

7.9.2.

7.9.4.

7.9.5.

7.9.6.

Ha ocHoBaHuu 3aaBneHusn-aHkeTbl KnneHT nepepaet, a baHk npuHumaeTt Ha
CpOYHbIA BKNag (aeno3nTt) «beckoHeuyHbln goxon» OEHEeXHble CcpencTtBa Ha
yKa3aHHbIN B 3asiBfieHUN-aHKeTe CPOK.

MunHumanbHaa cymma Cpo4YHOro Bknaga (aenosurta) «beckoHeuHbIn goxoa» B
HauuoHanbHon BantoTe — 1 000 (ogHa Teica4va) com, B gonnapax CLA - 20
(aBaguaTtb) gonnapos CLUA.

Mpem [OONONHUTENbHBLIX B3HOCOB MO CPOYHOMY BKnagy (oenosuty)
«beckoHeuHbIn goxoa» He npeaycMoTpeH. YacTuyHaa Bblgava [eHEeXHbIX
CpenctB Co CcpoyHoro Bknaga (poeno3uta) «beckoHeuHbln pgoxoa» He
NPOM3BOAUTCS.

B cnyyae HesBKM KnneHTa M He BOCTpebOOBaHMS CYMMbl CPOYHOro BKNaga
(aeno3uta) «beckoHeuHbIn goxoa» NOCne OKOHYaHWUs CpOKa ero pa3mMeLLeHus,
CpOYHbIN BKNag (Aeno3nT) cunTaeTcs aBTOMAaTMYeCKM MpOAJIEHHbIM Ha
aHanorn4YHbln CPOK, Ha TEX Xe YCNOBUSAX, C HAYMCIIEHNEM BO3HarpaxgeHunsa no
CTaBKe, OEWCTBYIOLWEN Ha AEeHb MPOSioHraumMm (NpoasieHns) cpoka OencTBus
CPOYHOro BKraga (aenosuta) «beckoHeuYHbIn foxony.

Mpy OOCPOYHOM PacCTOPXEHUU MO UHULMaATMBE KrnuneHTa CpoOYHOro BKIaga
(aeno3uta) «beckoHeuHbI [OX0A», KOTOPbIN ObIST NPOIOHIMPOBaH (NPOASEH) Ha
crnenyloLwmin Cpok, BO3HarpaxaeHne HauncnsaeTca CorfnacHo NpoLLEHTHON CXeme,
yKa3aHHOU Ha KOprnopaTuBHOM caunTe BaHka no agpecy
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https://www.optimabank.kg/ru/for-individuals/deposits/early-termination-of-bank-
deposit.html. NpnmMeHATCA NPOLLEHTHbIE CTaBKM NO COOTBETCTBYHOLLMM BUOAM
(cpokam) cpoyHoro Bknaga (gaenosuTta), OeUCTBYHOWUM B baHke Ha MOMEHT
NPOSIOHrauumn CpoYHOro BKNnaaa (genosuta).

7.10.CneumanbHble ycrnosusi CPOYHOro BKnaga (nenosuTa)

7.10.1.

7.10.2.

7.10.3.

7.10.4.

7.10.5.

7.10.6.

«BnaroTBopuUTEnbHbLINY:

Ha ocHoBaHuu 3aaBneHus-aHkeTbl KnneHT nepepaet, a baHK npuHUMaeT Ha
CpOYHbI BKNapg (eno3nt) «bnaroTBOpUTESbHbINY OEHEXHble CpeAcTBa Ha
yKa3aHHbIN B 3asiBfieHUN-aHKeTe CPOK.

MwuHuManbHaa n MakcumasibHaa cymma CpoyHoro Bkrnaga (genosuta): ot 1 500
000 (oguMH MWUANMOH NATLCOT Thbicad) com Ao 75 000 000 (cembpecat nsTb
MUNNNOH) com BKoumTernbHo, oT 20 000 (aBaauath Thicay) gonnapos CLUA po
1 000 000 (oamH munnuoH) gonnapos CLUA BKOUMTENBHO.

[MpenycMoTpeHbl JOMOMHUTESNbHbIE B3HOCHI MO CPOYHOMY BKagy (4eno3unTy)
«BbnaroTBopuTenbHbINY 6€3 OorpaHMyYeHns Mo CyMMeE U KONIMYECTBY, KOTOpbIe
npnbaBnAwTCAs K MNEepBOHAyanbHOMY  B3HOCY  [OEHEXHbIX  CpenacTB.
lMepBoHa4anbHaa cymMma B3HOCa W nocnefyowme OONOSHUTENbHbIE B3HOCHI
COBMECTHO MUMEHYIOTCA BKNag (Aeno3uT).

[Mpyem  OOMOMHUTENBHOrO B3HOCA Ha  CPOYHbLIN  BKMag  (oenoswur)
«bnarotBoputensHbIn» NpekpalwaeTcs 3a 30 (TpuauaTb) KaneHgapHbIX gHen oo
OKOHYaHuWA cpoka BKnaga (aenosuta). [Npu 3TOM B BbIXOAHbIE/NPa3aHNYHbIE OHW,
npeawecteyowme 30 (TpuauaTn) KaneHgapHbiM OHAM OO0 OKOHYaHMA CpoKa
BKNaga (genosuTa), AOMNOMHUTENbHbIN B3HOC HE NMPUHUMAETCA.

KnueHT nopy4vaet baHky B 6e3akuenTHOM nopsagke NponM3BOAUTb EXEMECAYHOE
nepeuuncnenune 0,5 (Honb uenbix nNatb 4ecatbix) % rogoBbiX OT CyMMbl CPOYHOIO
BKnaga (aenosuta) «bnarotsoputenbHbin», yKa3aHHOW B 3asBIeHUM-aHKETe Ha
cueT OO Pogutenen getein c aytnamom «Pyka B Pyke», oTKpbITbi B BaHke.
YacTuyHaa Bblgava AeHeXHbIX CPeAcTB CO CPOYHOro BKfaga (meno3uTta)
«bnaroTBopuUTENbHLINY HE NPOU3BOAUTCS.

naBa 8. Nopsapok Bbinycka n o6cnyxnBaHua KapTbl

8.1.BbIinyck u o6cnyxuBaHue KapTbl:

8.1.1.

Ycnosus obcnyxuBaHna u npasuna 6e3onacHOro nonb30BaHUA KapTamu
onucaHbl B [MpaBunax nonb3oBaHua OGaHkoBckumMu kapTamum OAO «Ontuma
BaHk» (ganee - lNpaBuna), pa3MeLleHHbIX Ha KopnopaTMBHOM canTte baHka no
agpecy: https://cards.optimabank.kg/security.html, n ABNAKOLLMXCA
npunoxexuem 20 K HacTosAwemy [lorosopy.

. Bbinyck KapT, NOAKNOYEHUE/OTKMIOYEHNE YCNyr MO KapTam, a Takxe

yCTaHOBMEHNE/U3MEHEHNE PACXOOHbIX JIMMUTOB MU OrpaHUYEHUn, U3MEHEHMWE
CTaTyCOB KapT Npou3BoaATcs no 3aseneHuto KnneHTa npu obpauieHmmn B baHk
NN NOCPEACTBOM AMCTAHUMOHHbBIX KaHanoB OOCHyXuBaHUSA (KOpNopaTUBHbIV
cant baHka, Ontuma 24, KoOHTaKT-UEHTP) B COOTBETCTBME C BHYTPEHHUMMU
npouenypamu baHka.

. BaHk BbInyckaeT/nepeBbinyckaeT KapTy B TeyeHue oT 3 (Tpex) Ao 5 (natwm)

pabouunx gHeN, cnenyroLmx 3a AHEM NpuemMa 3anBfeHnA-aHKETbI U onnaThl BCEX
komuccum KnmueHtom cornacHo Tapudgam baHka, a Takxe npefocTaBneHus Bcex
OOKYMEHTOB, NpeayCcMOTpeHHbIX 3akoHoaaTensctsom KP 1 BH[ BaHka.

. BaHk BnpaBe ycTaHaBnMBaTb OrpaHMYeHUs Ha BbIMYCK KapT Ha ogHoro KnueHta

(Bnagenbua KapT-cyeTa) o KONIMYECTBY 1 BUAY.
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8.1.5.

8.1.7.

8.1.10.

8.1.11.

8.1.12.

8.1.13.

8.1.14.

Paamep komuccuin 3a BbiNycK U 0BCnyXuBaHWe KapT, a TakkXe pacxOAHbIX U
NPUXOAHbLIX NIMMWUTOB oOrepauui No KapTe, NMMUTOB nNepeBoda AeHEXHbIX
CpencTB No onepaunsam Ha KapTe, IMMUTOB Ha KOHBEPTAaLMIO IEHEXHbIX CPeaCcTB
B pa3pe3e BanioTbl U/unu tuna 6aHKOBCKOro cyeTa, onpeaenstoTtcsa Tapudamn
BaHka. IHpopmauusa o Tapudax pa3melLieHa Ha KoprnopaTuBHOM canTe baHka
www.optimabank.kg. Tapucpbl BbaHka Moryt ObITb BblpaXeHbl Kak B
HaLMOHaNbHON, TaK U MIHOCTPaAHHOW BasntoTe.

. KapTa ABNAeTcs COGCTBEHHOCTbLIO baHka. KapTa AencTBuUTENbHa A0 OKOHYaHUS

Mecsilia 1 rofa, ykasaHHbIX Ha Hell. 1o kapTam ¢ UCTEKLIUM CPOKOM AEeNCTBUSA U
KapTaM, CPpoK AeNCTBUS KOTOPbIX ellle He HacTynus, KapTo4yHble onepaumum He
npousBoasTCs.

BaHk BblgaeT KapTy HenocpeacTBeHHO KnueHTy, nubo [oBepeHHOMy nuuy,
AENCTBYIOLLEMY HA OCHOBAHMU HOTaApWUanbHO YAOCTOBEPEHHON AOBEPEHHOCTU.
Mpu nony4yeHnn kapTbl KNneHTy pekomeHayeTcsl pacnucaTbCsl Ha 06OPOTHOM
CTOpPOHEe KapTbl B cneuuanbHo oTBeAeHHOM Ans o6pasua noanmcu MecTe.

. OocTtaBka kapTbl (Bknto4yas PIN-koHBepT) 3a npeaensl Kbiproiackon Pecnybnunku

He OCYLLeCTBIISETCA CornacHo 3akoHoaatenscTey KP.

. KnneHT 0653aH XpaHWTb KapTy M NpuvHUMaTb Mepbl NPOTMB €€ yTepu unu

XULLLEHWS. YTepsa Unm XvLieHne KapTbl Npy HENpUHATUM KNMeHToM HeobXxoanuMbIxX
Mep NpoOTUB AaHHbIX OENCTBUW MOryT paccMatpuBaTbcAa baHKOM B KayecTse
HapyLeHus KnneHTom ycnosuin Hactoswero [Jorosopa u Npasun (npunoxeHue
20).

lMepepaya KapTbl KNnMeHTOM B NOfib30BaHWE UM B KayecTBe 3arnora TpeTbum
nuuam 3anpelyaeTcs.

B cootBeTCTBMM C HacToAwmMM [JOroBopom NocpeacTBOM KapTbl KNUMEHT nmeet
npaBo nNpoBOaUTb B npepenax AOCTynHoro 6anaHca cyeTa creaylolme
onepaumu:

6e3HannyHan onnata 3a ToBapsbl 1 ycnyru B TCI1, B cpeae VHTepHeT;
NnoslyYeHne HanuyHbIX AEeHEXHbIX CpeacTBa Yepe3 6aHkomaTbl/TepmuHanb-INBH
Ny areHToB 0aHKOB;

[AEHEXHbIN NepeBop, Co CBOero 6aHKOBCKOro cyeTa Ha cyeT nosny4vaTtens (C KapThbl
Ha KapTy, 93NEKTPOHHbIN Kowenek) 4yepe3d Ontnmaz24 B COOTBETCTBUU C
3akoHopaTenbcTBoM KP;

AEHEeXHble NepeBoabl Yepe3 CUCTEMbI AEHEXHbIX NePEBOAOB B COOTBETCTBUMN C
3akoHogaTenbcTeoM KP;

6e3HannyHble nnatexun nocpeactsoMm OnTuma24 B agpec NOCTaBLUUKOB YChyr,
3aperncTpupoBaHHbix B Ontuma24;

6e3HannyHaa onnata no QR-kogy 3a ToBapbl u ycnyru TCIl, npoBeneHus
nnartexeun n nepeBooB C UCMOSIb30BaHMEM [BYXMEPHbIX CUMBOJIOB LUTPUXKOAA
(QR- kop) 4epes OnTuma 24 B COOTBETCTBUM C 3aKoHOAATENbCTBOM KP;
MOMOSIHEHNE KapTbl Yepe3 Kaccbl OaHKOB, areHToB, MPeAOCTaBSHOLNX
pacLUMPEHHbIN CnekTp 6GaHKOBCKUX PO3HUYHBIX YCNYr, NnaTeXHble TepMUHansl,
6aHKOMaTbl, CUCTEMbI AIEHEXHbIX NEPEBOAOB U 3NIEKTPOHHbIE KOLUENbKMN.

B Lenax cCHMXeHus pucka ocyLecTBEHNA HECAHKLIMOHUPOBAHHbIX ornepawmi no
kapte KnueHta, BaHKOM ycCTaHaBnNMBalOTCA OrpaHUYEeHuUss W JIUMUTbI Ha
OCYyLLECTBMEHNEe ornepauun no kapte. BennumHa orpaHnyeHun m NUMUTOB, a
TakXe YCfoBus, CPOKM M NOPSAAOK UX YCTaHOBIEHUA, onpeaenanTca baHkom
CaMOCTOSATESbHO.

KnueHT Brnpase ocyLecTBNATb onepaunn no Kapte B npegenax yCTaHOBEHHbIX
BaHkoM orpaHuyeHun n CyTOYHbIX IMMUTOB.

OrpaHnyeHuns n CyToYHbIE NIMMNUTBI MOTYT ObITb U3MEHEHbI KnneHToMm:

Nno NMMCbMEHHOMY 3asiBNEHUIO B oTAeNeHnn baHka;
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8.1.15.

8.1.16.

8.1.17.

8.1.18.

8.1.19.

8.1.20.

8.1.21.

8.1.22.

camocTtoaTenbHo B Ontnma24;

nytem obpaweHns B KOHTaKT-ueHTp baHka B COOTBETCTBUM C BHYTPEHHUMMU
npouenypamu baHka Ha cpok He 6onee 14 (YeTblpHaAUaTh) KaneHgapHbIX AHEN.
B Lensx cHMXeHnsa pucka ocyLeCTBNEHNS] HECAHKLMOHMPOBAaHHbIX onepauuin no
kapTe baHK BnpaBe O0TKa3aTb B UBMEHEHUN OrpaHUYEHNn N CYyTOYHbIX JIMMUTOB
6e3 06bACHEHMA NPUYKH.

B uenax 6e3onacHocTn baHk He pekoMeHayeT ycTaHaBnuBaTb cBepxbonbLune
pa3mepbl N0 CyMMaM NMMUTOB Ha ANUTESNbHbIN NepUoS, BpEMEHN.

lMpoBenoeHne onepaumini C  WUCNONb30OBaAHWEM KapTbl, MNpPeayCMOTPEHHbIX
HacToAwmm  [loroBOpoM, MOXeT OblTb OrpaHM4eHO B  YCTPOWCTBax
camoobcnyxmnBaHusa opyrux 6aHKoB.

BaHk octaBnseTr 3a cobon 6GesycnoBHoe n HeccnopHoe npaBo OTKa3aTb B
OCYLLECTBMIEHUM oOnepaumm nNo KapTe, npoTuBopevawen TpeboBaHUSAM
3akoHopgaTenbctBa KP u/vnu lMpaBun w/vnn npaBoBbiM HOpPMaM MiaTEXHbIX
CUCTEM.

BaHk BrnpaBe B OOHOCTOPOHHEM MOpsAKe  perynupoBatb  YCrOBUSA
npepocTaBneHnsa A4ocTyna K VIHTepHeT-nnatexam u peKyppeHTHbIM niatexam.
B TOoM uncne oTkpbiBaTb A0CTyn K WHTepHeT-nnatexam ana Bcex KrneHToB
Banka no ymonuaHuio, nNpu 3TOM YyCTaHaBnNuBaTb NUMUTBI Ha OOBLEM U
KONU4eCTBO AaHHbIX onepauunin. O6beM 1 KONMYECTBO onepaLmin onpeaenseTca
Tapudamu baHka.

KnueHT BnpaBe oTKa3aTbCs OT JOCTYyNa K NpoBeAeHnio VIHTepHeT-nnaTexen (3a
UCKIIOYEHMEM Onepaumnin No KapTe, ocylecTBnsaembix ¢ BBegeHnem 3D Secure
napons, U peKyppeHTHbIX MnaTexemn) npu ycnoBum obpaweHua B baHK ¢
NMUCbMEHHbLIM 3aABMEHNEM Ha OTKIIIOYEHNE A0CTyna K MHTepHeT-nnaTtexam mnu
CaMOCTOATENTbHO OTKMOYUTL A0CTyn Yyepe3 Ontuma 24.

KapTbl BaHka BbinyckalTCA C BO3MOXHOCTbI MNpoBeAeHUst BEeCKOHTaKTHbIX
nnatexen PayWave, koTopasd He MOXET OblTb OTKIIOMEHA MO MHULMATUBE
KnueHTa.

BaHK umeeT nNpaBo B OQHOCTOPOHHEM MOPSiAKE PacTOPrHyTb HACTOALLUIA
[oroBop, aHHynupoBaTb KapTy, He BO3BpalwaTb KOMWCCUW, YAEpPXaHHble B
cootBeTcTBUM C Tapudamm baHka u yBegomuTb KnmeHTa o npekpalieHum
obcnyxmnBaHua B nopsigke, yctaHosneHHom n. 13.1. HacTtodawero [doroBopa, B
cnyvasx:

8.1.22.1. HesBkM KnuneHTta B BaHk ansa nonyyeHnss kapTbl B CpoK 6onee 6 (wectu)

KaneHgapHbIX MecALeB CO AHA Noaa4yn 3anBneHnn-aHKeTbl;

8.1.22.2. HeucnonHeHna KnmeHToMm CBOMX 006A3aTENbLCTB, MNPEAYCMOTPEHHBLIX

©o 0o 0o
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HacTosLLMM [JoroBopom;

HapyLeHus MpaBunn Nonb30BaHNUA KapTow;

pacTopXeHusi 4oroBopa 06 OTKPbITUN OAHKOBCKOro CYETa;

npu yBONMbHEHUN KnneHTa U3 opraHu3aumu - yyacTHUKa 3apniaTHOro
NpoeKTa;

8.1.22.6. npun pactopxeHun [oroBopa mexay baHkom u opraHusaumen, Ha

OCHOBaHWUM KOTOPOrO OpraHM3aumsl OCYLLEeCTBASET NepeyncrneHe onnaTbl
TpyAa COTPYAHUKOB Ha KapThl;

8.1.22.7. npwv oTCYTCTBUM ABUXEHUIN NO CHETY KapTbl CBbILLE CPOKA, YCTAHOBSIEHHOIO

Tapudamu baHka.

8.1.22.8. npwu yyactum KnueHTa, Nnogo3peHun B yvactum KnmeHta B OTMbIBaHWUM

MPecTynHbIX [A0X040B W (UHAHCUMPOBAHMIO TEPPOPUCTUYECKON UNn
3KCTPEMUCTCKOMN AEATENBHOCTH;

8.1.22.9. B cnyvae, ecnu gencteua KnneHta eyt K (OMHAHCOBbLIM MOTEPAM ApPYrux

KnuenTtoB n/vunn baxka;
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8.1.22.10. B8 cnyvae, ecnn pencteua KnumeHTa Begyt K penyTauuoHHbIM,

3KOHOMUYECKUM, CbVIHaHCOBbIM N NHbIM PUCKaM U NOTEPAM baHka;

8.1.22.11. B cnyyae ecnu KnneHT NOMeLLLEH BO BHYTPEHHUN «4epHbIA CNNCOK» BaHka.

BaHk BnpaBe nomecTutb KnueHTta (6€3 cornacusi) BO BHyTPEHHME «4EpPHble
CMUCKM» N OTKa3aTb B OTKpbITUK, 06CnyXuBaHun KapTtbl/kapT-cyeTa 6e3
06 BACHEHUSA NPUYMH;

8.1.22.12. no npoymm ocHoBaHusaM cornacHo BH[ BaHka w/vnn npaBmn nnaTéxHbix

8.1.23.

8.1.24.

8.1.25.

8.1.26.

8.1.27.

cuctem u/unu 3akoHogaTtenoctey KP.
B cnyyae nopo3peHus Ha coBeplueHne KnMeHToM npoTUBOMNPaBHbIX OENCTBUN
unM - onepauun, MNpoTUBOpEYaLUMX WAN  COBEepLlaeMblX B HapylleHue
3akoHopaTenbctBa KP, mnnn Hecywme yrpody OO6LECTBEHHOW WNU NNYHOM
6€30MacHOCTU N 3aKOHHbIX MMYLLECTBEHHBbIX, U FPaXAaHCKMX Npas, U UHTEPECOB
TPETbMX  NMU, WM COBEPLUEHUA  MOLLUEHHWYECKMX  Onepaumm  no
npeaBapuTeNbHOMY CrOBOPY C Fpynnon TPeTbUX fvu, Nnn camum KnnmeHTom, nnu
HexapaKTepHbIX 4eNCTBUI MO KapTe, baHK Bnpase B 04HOCTOPOHHEM NOpsAKe 00
MOMEHTa YTOYHEHMA Heobxoaumon WHgopmaumm 3abnokupoBaTb KapTy U
yOoepxaTb BCe  [OeHexHble cpeacTtBa Ha  kKapTe/kapT-cyete  6e3
npeaBaputensHoro ysegomnenus KnueHta. [lpu 3tom baHK Bnpase
aHHynMpoBaTb KapTy, a Takxe TpeboBaTb BO3MeELlEHUA Bcex YObITKOB
BO3HUKLLMX MO NPUYMHE Taknx aenctenin Knmnenta.
B cnyyae aHHynnpoBaHWA OCHOBHOW KapTbl BaHKOM aHHynupyloTcs Takxe
AononHuTenNbHble KapTbl KnueHTa.
baHk BnpaBe 00paTUTbCA B MpPaBOOXPaHUTENbHbIE OpraHbl Kbiprbi3cKomn
Pecnybnukun unu gpyrux LpUCOMKUMIA AN UHULUMMPOBAHUS YrONIOBHOIO WK
rpaxaaHckoro pasbupaTenbCcTBa MO OCHOBaHWAM, yka3aHHbiM B n. 8.1.23. u
TpeboBaTb onnatbl pacxodoB, CBA3aHHbIX C TakKOBbIM OOpaleHunem u
npoBefeHNEM npoLeccyanbHbIX AENCTBUMN.
baHk nmeeT npaBo oTkazaTb KNMEHTY B MHULMMPOBAHUM paccnepoBaHust o
CropHOM onepauuun B cnyyae, ecnu KnueHTt obpatunca B baHk no ncreuexHuto
120 (cto pBapuaTtb) KaneHgapHbiX OHEW OT AaTbl COBEPLUEHUSA CMOPHOWN
onepaummn, a TakxXe MO0 MHbIM OCHOBAHMUAM, MPEenYyCMOTPEHHbLIM YCIOBUAMM
[loroBopa n/vnun npaBmnamu nnaTeXHbIX CUCTEM.
KnueHT Bnpase:

8.1.27.1. Ocbopmnatb wn/mnu  aHHynMpoBaTb MO CYETY OCHOBHOM  KapTbl

OOMOJIHUTEerbHblIE  KapTbl, MNpeaoctaBuB B BaHk cooTBeTCTBYIOLMNe
OOKYMEHTbI;

8.1.27.2. ycTaHaBNMBaTb/M3MEHATb OrpaHUYeHUa U AUMUTbI MO OCHOBHOM W/Mnn

OOMONHUTENBbHOM KapTaMm, a Takxe nonyyaTb AOCTyn Ha npoBefeHune
NHTepHeT-onepauni, nopknoveHnto SMS-yBefoMNEeHUNn MO 3asBEHUIO,
npepocrasneHHoMy B baHk nnbo camocTtoaTensHo Yyepe3 Ontumaz4.

8.1.27.3. HanpaBuTb B baHK npeTeH3unto N0 HeCaHKUNOHNPOBAHHOMN (MOLLEHHNYECKON)

8.1.28.

onepaunn B TeyeHune 45 (copoka naTu) AHEN CO OHA COBEPLLEHNS onepauun
no kapte. B npoTMBHOM cny4dae coBepLleHHas onepauus cuYutTaeTcs
NOATBEPXAEHHON (CaHKUMOHMPOBaAHHOW) KnneHTOM, UM nocnegyroume
npeTteH3nn baHkoM He NpuHUMaloTCA.

KnneHT 06a3aH:

8.1.28.1. B cny4yae yTpaTbl, Kpaxu w/unm HeCaHKUMOHWPOBAHHOIO WUCMOSIb30BaHUSA

KapTbl HeMepfieHHO o6paTuTbCA B BaHK C YCTHbIM WMAN MUCbMEHHbLIM
obpaweHnem o ONOKMPOBaAHUM KapTbl B MNopsagke, MNpeayCMOTPEHHOM
lMpaBunamn n HacToAwmMmM [loroBopom;

8.1.28.2. obecneuntb COXpaHHOCTb BCeX KapT, BbinyweHHbIX BaHkom KnuneHTty B

pamkax HacTosuiero [loroeopa;
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8.1.28.3. obpatutbca B BaHK C uenblo nNpoaneHns Kaptbl HA HOBbIM cpok 3a 30

(TpnpuaTth) KaneHgapHbIX AHEN OO UCTEYEHUA CpoKa AEWCTBUA KapTbl. B
cnyyae He obpaweHua KnueHTa, KapTa MO UCTEYEHUU CpoKa AEWCTBUSA
aBTOMAaTMYECKN aHHYNNpyeTCa U He BOCCTaHaBMMBaeTCs;

8.1.28.4. perynapHo, HO He MeHee 1 (ogHOro) pasa B MecCAl, KOHTPONMpOBaTb

8.1.29.

COCTOSIHME KapT-cyeTa 1 He JonyckaTb obpa3oBaHune 3af40MKeHHOCTU. [ns
aTUX uenen KrnmneHT MOXET CcaMOCTOATENbHO COpMUpPOBaTb BbIMUCKY B
Ontnma24, nubo obpatntbca B baHK 3a NonyyYyeHMEM BbINUCKM MO KapT-
cyery.

KnueHT HeceT NoJsiHyt0 OTBETCTBEHHOCTb 3a:

8.1.29.1. HecBoeBpemMeHHOe ObpalleHne B baHk ¢ TpeboBaHnem o0 6n0KMpoBaHWUU

yTEPAHHON/YKPAAEHHON KapTbl WNU KapTbl, PEKBU3UTbI KOTOpPOMW CTanmu
N3BECTHbI TPETbUM NNLLAM;

8.1.29.2. He Bo3BpaT B baHK AeHEeXHbIX CPeACTB, OLMOOYHO 3a4NCIIEHHbIX HA KapTy

KnuneHTa;

8.1.29.3. npoBegeHne nnatexen nNo Kapte 4epe3 VIHTepHeT-pecypcbl, He

nogaepxmsatowme texHonorno 3D Secure;

8.1.29.4. ucnonb3oBaHmMe BceX KapT, BbINYWEHHbIX K KapT-cyeTy KrnuveHTa B

COOTBETCTBUMN C YCITOBUAMU HACTOALLLETro IEI,OFOBOIL)H;

8.1.29.5. cBOeBpeMeHHOe OOHOBNEHME UM NpeaoCTaBleHNe KOHTAKTHbIX AaHHbIX B

BaHk. B cnyyae HeBO3MOXHOCTK cBA3aTbCs ¢ KNMeHTOM 13-3a OTCyTCTBUS
KOHTaKTHbIX AaHHbIX, BaHK uMeeT npaBo 3abnokMpoBaTb KapTy 4O MOMEHTa
caMoCTOSITeNbHOro obpalleHns KnmenTa;

8.1.29.6. ntobble yObITKM, BO3HUKLIME B pe3yfbTaTe COBEPLUEHUA MOLUEHHUYECKMX

8.1.30.

8.1.31.

8.1.32.

8.1.33.

onepaumn nNo KapTe HeynofHOMOYEHHbIMU fMUAaMKW, a TakXe 3a Bce
genctems u  6e3gencTtBus 3TUX Nuu, KoTopble BBenu KnneHta B
3abnyxpeHue, n/unu obewann nonyyeHne matepuanbHOn, pHaAHCOBOW U
WHOW BbIrodbl, U/unu ctann NpudnHon aencTens unu 6eapencteusa KnmeHra,
U npuBeAwMne K MNPAMbIM W/UNM KOCBEHHbIM YObITKAM WM YNyLIEHHOM
Bbiroge. Mpu atom baHk coxpaHsaeT npaBo TpeboBaHNA C AepXaTensa KapThbl
BO3MeLLEeHMA (PUHAHCOBBIX M MHbIX YObITKOB BCNeACTBUE AENCTBUS YCIOBUM
HaCTOSALLEro NyHKTa.
Mcnonb3oBaHne KapTbl UK ee PEKBU3UTOB TPETbUMN NULLAMM HE JOMNYCKaeTCs.
KnueHT cornawaertcs, YTO HapylleHMe [AHHOro YCNoBUS BeOeT K U3bATUIO
KapTbl, pacTopXeHuto baHKoOM B OAHOCTOPOHHEM MOPSAKE HACTOALLEro
[oroBopa n Bo3MelleHMto KnueHToMm bBaHKy BCEX MPUUYMHEHHbIX YObITKOB
(pacxonoB), BO3HMKLUMX BCNEACTBME HApYLLUEHNA JAHHOMO YCOBUS.
Onepauuu no kapTte, noaTeepxaaemMblie Habopom PIN-koga, 3D Secure napons
cuMTalTCca CcoBeplueHHbIMM KnMeHTOM 1 He noanexart ocrnapuBaHuil Mo
NPUYNHE HECAHKLMOHMPOBAHHOIO AOCTYMNa K KapT-CcyYeTy U/Unu MOLIEHHMYECTBA.
Onepaunn no kKapTe, NpoBefeHHble GEeCKOHTaKTHbIM crnocobom PayWave B
pamMkKax NMMMUTOB, @ TakXxe onepaunn, NnpoBegeHHble B OnNTumaz24 npmusHatoTcA
coBeplUeHHbIMM KNMEeHTOM M He noanexart OCnapuBaHUK MO MNPUYUHE
MOLLIEHHNYECTBA UM HECAHKLIMOHUPOBAHHOIO AOCTYyNa K KapT-CyeTy.
BaHk nmeet npaBo 6nokMpoBaTh kKapTy/kapT-cyeT KnueHTta (6e3 orpaHnyeHms no
CPOKY) B crneayoLwmx crnyyasx:
HanoXeHne apecTa, MNPUOCTAHOBMEHME OMepauuin no KapTe WM  WHbIX
OrpaHN4YeHnsax B COOTBETCTBMM C 3aKoHoaaTenbctBom KP;
nonyyeHne ot KnmeHTta yCTHOro obpalleHuss unm NMCbMEHHOro 3asBfieHnsa Ha
6noknpoBaHme 6aHKOBCKOW KapTbl B CBSI3W C YTpaTOW, Kpaxewn wu/unm
HeCaHKLMOHNPOBAHHbIM MCMNOSIb30BaHWEM KapThl;
KOMMNpoMeTaunm pekBu3nToB KapTbl KnueHTom (CnyyanHas/HamepeHHas);
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8.1.34.

8.1.35.

npy¥ MNOAO3PEHUMU HA MOLUEHHUYECTBO CO CTOPOHblI KrnveHTa wnu y4vactue
KnueHTa B MOLLIEHHNYECKOW CXEME;

Hanuune HeraTUBHbIX OT3bIBOB MNONb30BaTenen couuanbHbIX ceTen wunu
y4aCTHUKOB rpynn B agpec KnueHra.

B cnyyae nocTtynneHua OeHEeXHbIX CpeAcTB Ha KapT-cyeT/kapTy B Buae
KpeavMTHOM KapTovHou onepauun (credit n/wnu credit adjustment u T.n.) n/unu
BO3BpaTHOM KapTO4YHOM onepauum (reversal), KoTopasa NpUBOAMT K YBENNYEHUIO
AOCTYIMHOro 6anaHca KapT-cyeTa Aepxartens KapThbl (nanee
KpeavTHas/Bo3BpaTHas KapToyHaa onepaums), baHKk wvMmeeT npaBo B
OOHOCTOPOHHEM nopsiake 3abnoKNpoBaTbh KAPTOYHbIA CYET U/UNKU KapTy Ha CPOK
0o 30 (TpuauaTtn) KaneHaapHbIX GHEW B Criyvae OTCYTCTBUA Y AepXaTensa KapThbl
[OKYMEHTOB, NOATBEPXAAoLLUX 060CHOBaHHOCTb AaHHbIX
KpeaAuTHbIX/BO3BpaTHbIX KapTO4uHbIX onepaumin. B cnyyae o6pa3oBaHus
TEXHWYEeCKOoro oBepapadTa no KapToYHOMY cHETy B pe3ysfibTaTe 0oT3bliBa 6aHKOM-
9KBanepoM CyMMbl paHee NOCTYNMBLUNIN Ha KapT-CYET B BUAE KPeaAUTHOM u/vunu
BO3BpaTHOMW KapTOYHOM onepauun, fAepxaTtenb KapTtbl 0683aH noracuTb
0oOpa30BaBLUYOCS  33a[0/IKEHHOCTb MO KapT-CYeTy B TEYEHWW CpoKa,
yCTaHOBMNEHHOro [10roBopom.

BaHK He HeceT OTBETCTBEHHOCTHU 3a:

8.1.35.1. 0TKa3 TpeTben CTOPOHbI B 06CNYXUBaAHUN KapTbl;
8.1.35.2. kauecTBO NpnobpeTaembix C UCMONb30BaHNEM KapTbl TOBApPOB M YCNYT;
8.1.35.3. NIMMUTLI, OrpaHNYEeHNa 1 AONOSTHUTENbHbIE BO3HArpaxaeHus (MHTepechl) No

KapTe, YCTaHOBJMIEHHble TpeTbell CTOPOHOW, KOTopble MOryT 3ageTb
nHTepecbl KnmeHTa;

8.1.35.4. nocnepcTtBuA (Bkntovasn onepauuu, npoLuealume no

yTepsAHHON/YKpaAEeHHON/CKOMNPOMETUPOBAHHON KapTe) HECBOEBPEMEHHOIO
obpawenna KnmneHta B bBaHk ¢ npocbbon 0 GNOKMpOBaAHMM
yTepsaHHOW/YKpaAeHHON/CKOMNPOMETUPOBAHHOWN KapThbl;

8.1.35.5. 3a otka3 TCI1 no Bo3BpaTy AEHEXHbIX CPEACTB MO CMOPHOW KapTOYHOW

onepauuun, ecnun AaHHbIN 0TKa3 Obl1 coBepLUEH ¢ cobntoaeHnem TpeboBaHum
npaBui NNaTeXHbIX CUCTEM,;

8.1.35.6. cutyauumn, cBsi3aHHble cO cbosiMm B paboTe SMNEeKTPOHHbLIX CUCTEM,

obecneunBaoLLmnX npuem, 06pa60TKy nnepepavy naHHbIX No onepauudam no
KapTam,

8.1.35.7. BO3MOXHbIe OTpuLaTeNnbHble NOCNeacTBMsa AOCTyNa Ha NpoBeaeHne nibbix

onepaunn yepes3 NHTepHeT (BKNOYaa onepauun Yepe3 NHTEPHET-PECYPChI,
He ncnonb3ywme TexHonormo 3D Secure) 1 MOTO, B uncne KOTopbiX, HO,
HEe OrpaHM4MBasiCb, PUCK MPOBEAEHUA HECAHKLMOHUPOBAHHbLIX onepauuin
TPETbMMU NLAMN NO PEKBM3UTaAM MNNATEXHON KapTbl 4yepe3 VIHTepHeT u
MOTO;

8.1.35.8. yperynupoBaHue CnopoB M pasHornacuin mexpy KnueHTom gepxarenem

OCHOBHOW KapTbl U AepXaTtenaMmn AOMNMOoJIHUTEJIbHbIX KapT KnneHTa;

8.1.35.9. penctBne n/vnn 6esgencTene TpeTbuX N1L - KOHTpareHToB baHka, koTopble

npensaTcTBOBanu BbinosHeHUto baHkom ycnosuin HacToswero [Jorosopa,
€CIK CO CBOEN CTOPOHbI BaHK NnpeagnpunHAn Bce Heo6XxoaMMbIe MepbI, ANA
BbIMOJSIHEHMSA YCINOBUIN HacTosLero [JoroBopa;

8.1.35.10. nocnepcTeusa, BO3HUKLIME NpWU HecobnogeHunm Hactosiwero [loroBopa u

Mpasun;

8.1.35.11. HEeCaHKUMOHMPOBaHHbLIE OMepauun no KapTe, NpPoBeAeHHble B pamKax

NMMUTOB ANg onepauuin 6eCKOHTaAKTHbIX NNaTexen, a Takxe Nno onepaumsm,
nposefeHHbiM ¢ BBoAaoM PIN-koga/napons 3D Secure, coBepLUEHHble
TPETLUMM NMLAMY;
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8.1.35.12. y6bITKKN, BO3HUKLLNE B pe3ysibTaTe COBEPLUEHNS MOLUEHHUYECKUX AENCTBUN

8.1.36.

no onriate ToBapos/ycnyr nocpencTtBoM VIHTEpHET, NOYTOBbIX/TeNegOHHbIX
3aka3oB (MOTO), no nepeBogam/nnartexam nocpeacrtsom Ontumaz4.
CneumanbHble yCrnoBua A58 OTKPbITUA KapTbl NEHCUOHEpa/coumarnbHbIX BbinnaT:
— KapTa OTKpbIBaeTCsa Ha OCHOBaHUWN AOKYMEHTA, YAOCTOBEPAIOLLENO JINYHOCTb;
— [EeWCTBYIOLWEro MNeHCUOHHOIo YyAO0CTOBEPEHUSA/CNPaBKU/MHOMO  AOKYMEHTa,
noaTBepXAaloLwero NpaBo Ha NoslyyeHne coumarbHbIX Bbinnar.

8.2. Nopspok npegocTtaBneHna KpegutHoro numura:

8.2.1

8.2.2.

8.2.3.

. npeﬂ,OCTaBﬂeHl/le baHkom erﬂ,VITHOFO JIMMUTa OCyLLEeCTBNAETCA Ha YCNoBUAX

CPOYHOCTW, NIATHOCTU U BO3BPATHOCTM.

[lna coBepLueHns onepauuii, pacyétbl MO KOTOPbIM OCYLUECTBSIIOTCS 3a CYET
[JEHEXHbIX CpeacTB, npenocTaBneHHbix BbaHkom KnneHTy B npepgenax
YCTaHOBJIEHHOIO KpeauTHOro nummnta baHk BbinyckaeT KpeauTHYHO KapTy.
MNMopsigoK NpPefoCcTaBneHUss KpeguTHOro NUMWUTa  Ha  KPeauTHYH  KapTy
OCYyLLLeCTBNSIeTCA B COOTBETCTBMM C ycrioBusimv [loroBopa O npepocTaBieHum
KpeauTHOro numunTa no KpeauTHou KapTe.

MnaBa 9. ApeHaa 6aHKOBCKOM cenhoBON SAHENKU

9.1.Mopsaok caaum cendpoBON AYENKN B apeHAy:

9.11

9.1.2.

. baHK Ha ocHoBaHuUM 3anBnEeHUA-aHKETHI, CO6CTBeHHOpy‘-IHO noarnncaHHoro

KnueHtom/KnueHtammn (B crnydae COBMECTHOW apeHapl) (manee -
KnueHT/KnueHTbl) B noapa3aeneHnn baHka, npegocrtaBnseT B Nnosb3oBaHue (B
apeHay) cendoByto A4ENKY AN1s pa3MeLLEHNSA N XPaHEHUA B HEM LLEHHOCTEN U/nnu
OOKYMEHTOB (MMeHyeMbIX Aasnee - LEeHHOCTM), Ha YyCrnoBuUax, NpeaycMOTPEHHbIX
HacTosAwmm [JoroBopom.

3anpeLaloTca K XpaHeHU o B CEN(OBON SHerKe creayrowme npegmeTb:
NerkoBOCMNIaMeHSAIWMNECH, TOKCUYHbIE, pPaguoakTUBHbIE U WHble BeELLeCTBa,
cnocobHble OKa3biBaTb BpeAHOE BO3AENCTBME HA OpraHn3mMm 4YernoBeka U
OKpyXatLyo cpeny, NpPoayKTbl MUTAHUS U UHble NpeaMEeTbl, NOABEPXEHHbIEe
nopye u/unu BbI3biBalOLME pacnpocTpaHeHne NapasnTos;

BCE BUAObl OFHECTPENBHOrO OpYyXmst u 6OenpunacoB K HUM, XOJNIOOHOE OpYXWe,
B3pblBYaTble BellecTBa (B3pblBHble YCTPOWUCTBA), B TOM 4MCfle Hay4Ho-
TeXHU4YeCcKne TexHonormm n obopynoBaHune, KOTopble MOryT ObITb MCMOMb30BaHbI
npu co3gaHnmn OpyXunsa MaccoBOro NOpaxeHus;

HapKOTMYECKME M MCUXOTPOMHbIE BELLECTBA, @ TaKXEe MPUCMOCOONeHUsa ana umx
NCMOosb30BaHUs;

CUNbHOOENCTBYOLINE AAbl;

Apyrve npeameTbl, 3anpeleHHble K XPaHEeHUHo, U3bATble U3 rpaxnaHCKoro
o60poTa 1nu, BBO3/BbIBO3 KOTOPbIX 3anpeLleHbl Yepe3 rocyaAapCTBEHHYO rpaHuLy
cornacHo 3akoHopaternbcTBy KP.

. CenoBas auyenka npeaocTaBnseTCcsa B apeHay Ha CPOK, YKa3aHHbIN B 3asiBlieHUK-

aHKeTe, C ynnaTtoM KOMUCCUM B COOTBETCTBUM C Tapudamn baHka, npu aTom
KnueHTty/KnueHtam Bbigatotca lNpaBuna nonb3oBaHns CeENGOBbIMU SHENKAMN.

. Cpok apeHabl cendoBov A4EKM MOXET ObiTb MPONIOHIMPOBaH (NpPoaJsieH) Ha

OCHOBaHUM 3asiBNeHNa O npoaJfieHMn Cpoka apeHgbl, COOCTBEHHOPYYHO
nognucaHHoro KnueHtoM/KnueHtamun (B crnyyae COBMECTHOW apeHabl) B
noppasneneHun baHka, n B cootBeTcTBuM ¢ Tapucgamu baHka, gencTeyowmmm
Ha AeHb noanucaHusa 3asiBNeHus 0 NpoaSieHMN CPpOKa apeHbl.

. B TeyeHue cpoka apeHObl BO3MOXHa CMeHa CenoBON AYENKU Ha OCHOBaHUMU

3aaBneHns o cMeHe cendoBon a4enkn KnmeHra.
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9.1.6. OnnaTta 3a BeCb CpPOK apeHabl cendoBon A4enkun onpepensetca Tapudamu
BaHka n ponxHa ObITb BHeceHa B MONMHOM ob6beMe B [eHb noAanucaHus
3asABneHns-aHKeTbl, a B Clflydae ero nposioHraumm (nNpoaneHus) — B [A€eHb
nognucaHua 3assreHunsa o0 NpoaieHNn Cpoka apeHabl.

9.2. MNopAAOK OTKPbLITUA U 3aKPbITUA cendOBON AHYEUKU, XPaHEeHUe KIo4ven

9.2.1. B cnyyae COBMECTHOWN apeH bl OTKpbITME CEN(OBON SYENKN AONYCKAETCA TOSIbKO
npu NpUCyTCTBMM 060MX KnneHToB.

9.2.2. CendoBasa syenmka umeeT ABOMHON MEXaHWYECKMM KIHOYEBOM 3aMOK. 3aMOK
O[lHOBPEMEHHO OTKpbIBaeTCA [ABYMS pas3fnUYHbIMU  KIOYaMuU —  KITHOUYOM
YNONIHOMOYEHHOro paboTHuka baHka n knoyom KnueHTta/KnueHToB. 3akpbiTune
cenda KnueHTt/KnueHtol Nnpon3BoguT/Nnpon3sogatr CBOMM KIO4OM, 6aHKOBCKMM
3aMOK 3aKpblBaeTCsi aBToMaTuyecku, nnbo B crnyyae, ecnm MexaHu3M 3aMka
npeanonaraeT 3akpbiTne cenda asymsa kKnoyvamun (KnueHta u baHka), 3amMok
3aKpblBaeTcA OAHOBPEMEHHO  KIHYOM  KnueHTa/KnnMeHToB U KIKOYOM
YyNOfIHOMOYeHHoro paboTHrka baHka.

9.2.3. Knuenty/ogHomMy n3 KnneHTos (B criy4ae COBMECTHON apeHbl CEN(OBON A4YENKN)
B NPUCYTCTBUM COBMECTHOIO apeHgatopa BblOaeTcs KNy OT cendoBon A4YENKU
nop, pocnucb B KapTouke Ha npaBO MNOMb30BaHWUA UHAMBMAYaASbHbIM Ceincom
yTBEepXAeHHoN BbaHKoM (hopMbl nocne BHeCeHNA onsiathbl 3@ BECb CPOK apeHpl
cena M CTpaxoBOro aeno3uTta, B COOTBETCTBMUM C LEWCTBYHOLWMMU Ha party
apeHgbl Tapugamn baHka.

9.2.4. MNpu yTpaTe Knw4ya B NEpUoL CpokKa apeHapl cendoBon Avenkn KnmeHT He
nosgHee ogHoro paboyero AHA C MOMEHTa OOHapyXeHua MM yTepu Khoya
coobuaet 06 aTom B baHK 1 co cTpaxoBoro aeno3uta Bo3mMellaeT baHky pacxogpbl
Nno 3aMeHe 3aMkKa B cooTBeTCTBUM ¢ Tapudamun baHka, A4enCTBYOLWNMN Ha OEHDb
onnatbl KNnneHTOM KOMUCCUM MO 3aMeHe 3aMKa.

9.2.5. B cnyyae nonoMKM 3amka uUnm yTepu Krnoya oT cerndpoBon syenkn, cendosas
flyenka BCKpbiBaeTca B npucytctBum  Knunenta/KnueHtoB. [lpy  aTom
Knuent/Knuentbl 00a3aH(-bl) MNUCbMEHHO NOATBEPAUTb  LIENOCTHOCTb U
COXPaHHOCTb COAEPXKMMOro cendoBomn SYENKMN.

9.2.6. KnueHTt/KnueHtbl (B criyyae COBMECTHOW apeHabl ceida) HeceT/HecyT
OTBETCTBEHHOCTb 3a pa3MeLleHue B cendoBOn sYenke 3anpeLeHHbIX K XpaHeHUIo
npeamMeToB, YKasaHHbIX B M. 9.1.2 HacToswero [Jorosopa.

9.2.7. KnueHT He BrnpaBe nepeaaBaTb KIto4Y OT CeNOBON S4ENKM Ha XpaHeHne B BaHk.

9.2.8. KnuneHT/KnuneHtbl 0683yeTcs/0653ytoTCs:

9.2.8.1. cBOEBPEMEHHO BHOCUTbL onnaTty ycnyr baHka B cooTBeTcTBMM C Tapudamu
baHka 3a Becb CpoK apeHAbl cendoBOM SYENKW, B TOM 4ucCre, B Clnyyae
NPosIoHrauuu (NpoAneHns) Cpoka AenUCTBMA HacTosLero [lorosopa;

9.2.8.2. N0 ncreyeHnn cpoka apeHapl nMMbo nNpu AOCPOYHOM NPEepbIBaHMM CPOKa apeHabl
ocBob6oaNTL CcendoBYylD S4YenKy, coaTb €ee BMeCcTe C  KIHYoOM B
HEenoBpPeXAEHHOM COCTOSHUW YMNONIHOMOYEHHOMY paboTHUKY baHka noa
pocnncb B KapTouyke Ha npaBo MONb30BaHWA WHOAMBUAYanbHbIM Cengom
yTBEpXAeHHON baHkoM (hopmbl;

9.2.8.3. obecneunTb COXpaHHOCTb BblAaHHOro BaHkoM Kntoya oT cendpoBom S4YENKN;

9.2.8.4. B cny4yae nofoMKKU 3amMKa cerndoBON AYENKN BCNeACTBUE ero HENPaBuITbHOMO
OTKPbITUA/3aKpbITUA HECTU pacxofbl, CBA3aHHble C 3aMeHOW 3aMka U
BCKpbITUEM CcenoBOM HA4YeKM B cooTBeTcTBMM C Tapudpamu baHka,
OEVNCTBYIOLWMMM Ha AieHb onnaTtbhl KNMeHTOM KOMUCCUMKM NO 3aMeHe 3aMKa;

9.2.8.5. 6e30T3bIBHO M 6e3ycnoBHO npepoctaButb baHKy npaBo 6e3akuenTHOro
cnncaHus AeHeXHbIX CPeACTB O cHeToB KnueHTa/KnneHToB B HaUMOHabHON
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n/unu B UHOCTpPaHHOM BankoTe, OTKPbITbIX B BaHke, B cyeT onnatbl ycnyr baHka,
WTpadHbIX CaHKLUMIN, CBA3aHHbIX C apeHaon cendoBOn SS4ENKK, B COOTBETCTBUU
¢ Tapudamm baHka.

9.2.9. KnneHT/KnueHTbl BNpase:

9.2.9.1.

9.2.9.1.

npefocTaBnTb NpaBO MNOSIb30BaHUSA CcendoBON AYENKON AOBEPEHHOMY NULY
nytTeMm Bblgadn [OOBEPEHHOCTW, O(OPMSIEHHONW B  COOTBETCTBMU C
TpeboBaHuAMM 3aKoHoaaTenbcTBa KP;

AOCPOYHO NpeKkpaTUTb apeHny cendoBon AYENKM CornacHo 3asBrEHUIO
KnueHta/ KnveHTOB nNpu 3TOM paHee BHeCeHHad nnaTta BO3BpalliaeTcs
KnnenTty/KnneHTtam, BHecLleMY apeHAHYI0 nnaTy, HauyMHasa ¢ NepBoro rnosIHOro
KaneHpapHoOro mecsua, crneylowero 3a gatol LOCPOYHOro npekpalweHus
apeHabl CendoBON AYENKMN.

9.2.10. baHk obsazyeTcs:

9.2.10.1.

9.2.10.2.

obecneunTb Hagnexatlee n kayectBeHHoe obcnyxmnsaHue Knmenta/KnmeHToB
No NosIb30BaHNIO CENGOBON A4ENKON;

rapaHtupoBatb  KnueHTy/KnueHtam  KoHUAEHUMANbHOCTL BO  BpeMs
NpPoCMOTpa COAEpPXMMOro cendoBon SA4Yerkn, a Takxe cobnwogaTb
KOHUAEHUMANbHOCTb MHGOPMaLMK, MOSTYYEHHOM B Xo4e NpefocTaBfeHus
cenoBon AYENKM B apeHay, BKoYad cam (pakT XpaHeHus, cBefeHus O
KnnenTte/KnueHtax, cendoBbiX onepauuax U LEeHHOCTAX, HaxoOALMXCA Ha
XpaHeHun B cendoBON A4enKe, 3a UCKITIYEHNEM CIyvaeB, NpeayCMOTPEHHbIX
3akoHopaTtenbctBoM KP 1 HacTtoAwmm [1oroBopom.

9.2.11. baHkK Bnpase:

9.2.11.1.

9.2.11.2.

B cnyyae HeaBkn KnueHta/KnueHToB (B cnyyae COBMECTHOW apeHabl cenda)
N0 OKOHYaAHUW CpPOKa apeHAbl YKa3aHHOro B 3asBfEHUN -aHKeTeHanpaBUTb
KnueHnTy/KnueHtam nucbMeHHoe yBegoMIeHne no agpecy(-cam), ykazaHHOMY
Knuentom/ KnueHtamm B 3asBneHun-aHkete KnueHta/KnueHtoB, O
HeobXxoaAMMOCTM siBKM B BaHK Ana npofnioHrauumn apenabl unum ocBoboxaeHus
cendoBON AYENKN, a TakxXe npenynpexgeHne o6 ogHOCTOPOHHEM BCKpPbITUK
cendoBon a4erkn 6e3 yyactns KnmeHta/KnmeHToB B criyvae ero/vx HesiBKu B
baHk B TeueHne 30 (Tpupuatn) KaneHAapHbIX AHEN C MOMEHTA OKOH4YaHUSA
CpOKa apeHAbl.

npuoctaHoBuTb pAoctyn KnneHta/KnueHtam K cendoBon sYenke wu/unm
OCYyLLLEeCTB/IEHNE oOnepaumin no apeHge cendoBon sayenkn nubo B
OAHOCTOPOHHEM MNOpPSAKe NpekpaTUTb caady B apeHay cendoBon A4ENKN:

B Crnyyae HenpeacraBneHna baHky B 3anpaluvBaembli CPOK MHGOpMaLMu U
OOKYMEHTOB, HeoOXoAuMbIX Ana MpoBeAeHMs Hagnexawen npoBepKu
Knuenta/KnneHTtos;

€CNnM He MNpeAcCTaBlieHbl COOTBETCTBYIOLWME LOKYMEHTbI, HEOOX0AMMbIE AN
BbIMONHEHMA TpeboBaHMI MO NPOBEAEHWUI0 onepaumMi M uAaeHTMduKaumm
KnueHTta/KnueHToB unu npeacrasreHbl HEAOCTOBEPHbIE [JOKYMEHTbI,

ecnn B oTHoweHun KnueHTa/KnmeHToB umeroTcs cBeaeHus o6 yyactum B
TEpPpPOPUCTUYECKON [OEeATESIbHOCTU WU SKCTPEMUCTCKON AeATENbHOCTU WU
pacnpoCTpaHeHUN OpYyXWUsi MacCCOBOrO0 YHUYTOXEHUs, B Jferanusauuu
(OTMbIBaHMM) MpPecTynHbIX [OOXOA4OB MOJSIlyYEHHbIE B COOTBETCTBUU C
3akoHogaTenbctBoM  KP, perynupylowmmM BOMNPOCbl  NPOTMBOAENCTBUSA
(bUHaAHCMPOBAHNA  TEPPOPUCTMYECKOW  AEeATEeNbHOCTM U feranuvsauun
(OTMbIBaHMIO) NPECTYMNHbIX AOXOAOB;

nmbo B  WHbIX CRy4asax, MpeaycMOTPeHHbIX 3akoHopaTenoctBom KP,
perynupyoLmx BOMpPOCHI NpoTUBOAENCTBUSA b1HaHCUpOBaHUIO
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TEPPOPUCTUYECKON AEATENBbHOCTU U neranu3auumn (OTMbIBaHWIO) NPECTYMHbIX
[0X00B.

[Mpn aTOM NpekpalleHne caayun B apeHay cemdoBon A4ENKM OCyLLLeCTBNAETCS
npu ycnosun npeasaputenbHoro ysegomnenms KnveHta/KnueHTtos (B cnyyae
COBMeCTHOW apeHapl cendposon A4erkn) 3a 30 (TpuauaTth) KaneHaapHbIX AHEN
[0 npekpalleHus. B yBegomneHun ykasbiBaeTcAd O HeOoBXOoAMMOCTU SIBKU
Knuenta/KnuentoB B baHk ans ocBoboxaeHusa cendpoBon a4yenku, a Takxe
npepynpexpeHne 06 OOHOCTOPOHHEM BCKpPbITUM cendoBON AYerkn 6e3
yyactua KnueHta/KnueHToB B crnyyae ero/mx HesBku B baHk B TeveHue 30
(TpnpuaTtn) KaneHgapHbIX AHEW C MOMEHTa OTMpaBKu yBeaoMIeHua baHkoMm.
Mpn 3TOM, paHee BHeceHHas nnaTta Bo3BpawaeTca KnuneHTy/KnuneHTaw,
HayMHas C NepBOro MosIHOro KaneHaapHoro Mecsua, cnegyrowero 3a gaTtou
npekpaLlieHnsa apeHabl.

9.2.11.3. npon3BectTn OOHOCTOPOHHEE BCKpbITUE CcendoBON SYENKM B MNOPSAKE,

npeaycMoTpeHHOM nyHKToM 9.3. HacTtoswero [loroBopa, B Cliydyae HesBKU
KnueHta/KnueHntoB no uctedeHun 30 (TpuauaTn) KaneHgapHbiX OHEW C
MOMEHTa OKOHYaHUsA CpoKa apeHabl;

9.2.12. baHK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb W LLeSTOCTHOCTb CEN(OBON SYENKN.

Mpn aBke Knunenta/KnueHtoB B BaHk ana ocBoboxaeHnsa cendoBon S4Yenkn B
TeuyeHue 30 (TpmauaTn) KaneHaapHbIX GHEN C MOMEHTa OKOHYaHNA CpOKa apeHabl
(oo BckpbITUA cendoBon Ayvenkn baHkom), baHk B3nmaeT ¢ KnneHta/KnueHtoB
wTpad 3a HecBOeBpeMeHHOoe O0CBOOOXAeHWe cendOoBOM AYENMKU 3a KaxAabli
KaneHpapHbll OeHb MPOCPOYKM B COOTBETCTBUMM C AeUCTBYHOLWMMU Tapudamm
BbaHka. Copepxumoe cengoBon A4YENKM BblgaetTca KnueHTy nocne ynnatbl
wrpada.

9.3.BckpbiTne cendoBon s4ENKU:

9.3.1.

9.3.2.

9.3.3.

BaHk nmeeT npaBO B OAHOCTOPOHHEM MOpPSAKE PacTOpPrHyTb OOrOBOP apeHAbl
cenoBon A4ENKM U NMPON3BECTU OQHOCTOPOHHEE BCKPbITUE CEN(OBON SYENKN B
cnyyasx:

Hanuuns ceefeHn o NpuaHaHun KnueHta/KnneHToB 6€3B€CTHO OTCYTCTBYOLLMM
unn cmeptn Knnenta/KnmeHTos,;

nepexopa npaBa COOGCTBEHHOCTU Ha COAEPXNMOE CENGOBOM AYENKN APYTOMY LY
Ha OCHOBaHWW cBUAETENbCTBA O MNpaBe Ha Hacneacrtso WU - Opyrux
npaBoyCTaHaBNMBaOLWMNX JOKYMEHTOB;

ecnun KnueHtom/KnneHtammn mncnonb3yeTcs cend And XpaHeHusa 3anpeLlieHHbIX
npeamMeToB, YKasaHHbIX B N. 9.1.2 HacToswero [lorosopa;

HeBbinosHeHns  KnueHtom/KnneHtammn  ob6a3aTtenbCcTB,  NpefyCMOTPEHHbIX
HacToAwmMM [oroBopoM, a TakkXe B WHbIX Ccryyaax, npenycMOTPEHHbIX
3akoHopaTenbcTeoM KP.

BckpbiTne  cendoBonM  AYenkn npom3sBogouTCcA  coTpyaHukamu  bBaHka, ¢
COCTaBfieHMEM aKTa BCKpbiTMA. BbaHKk BnpaBe dwuKcMpoBaTb Ha BUOEO MU
doToannapartypy npouecc BCKpbiTUs cendoBon auenkn. Cogepxumoe cendosomn
SIYEenKn onevyaTbiBaeTCs, yNakoBbIBAETCA U B 3aneyaTaHHOM BuAe nepefaeTtcd Ha
XpaHeHne B crneunanbHO OTBEAEHHbIM cend xpaHunuuwia baHka no obpalleHus B
BaHk KnueHnTa/KnueHTos, [OBEpPEHHOro nuua nnéo HacnegHuka
(npaBonpeemMHuKa), Ho He 6onee 5 (NaTn) ner.

B cny4yae, ecnu ocHoBaHueM Ona BCKPbITUS CENPOBON AYENKU ABNANAch HesBKa
KnueHta/KnuentoB B TeyeHne 30 (TpupuaTtu) KaneHAapHbIX AHEN C MOMEHTa
OKOHYaHUA cpoka apeHabl NMnbo HeaBka KnueHta/KnneHToB [0 AaTbl JOCPOYHOMO
pacTopXeHus [orosopa apeHabl no wHuumatnee baHka, npu obpalieHum
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9.3.4.

9.3.5.

9.3.6.

KnueHta/KnuentoB B bBaHK cogepxumoe cendoBON HA4YENKUM BbloaeTcs
Knnenty/KnnenTtam nocne ynnatbl WwTpadga B cootBeTCcTBUMU ¢ Tapudammn baHka 3a
HeucnonHeHne o0643aTenbCcTB, MNpeaycMOTPeHHbIXx n. 9.2.8.2. HacToAwero
Horosopa. lMpn Hanuuum y KnneHta/KnMeHToB AeHEXHbIX CPeACcTB Ha cyeTe B
baHke cymma wTtpada cnucbiBaetca baHkom co cyeta KnuveHta/KnueHToB B
cootBeTcTBUM C M. 9.2.8.5. HacToAwero [lorosopa.

B cnyyae HedaBkun KnveHTa/KnueHTOB, OOBEPEHHOro nuua WM HacnegHuka
(NnpaBonpeeMHuKa) B yka3aHHbIN CPOK, baHK Bnpase nHMumMmnpoBaTthb npouenypy no
npunobpeteHnto baHkom nNpaBa cO6CTBEHHOCTM Ha BbllleyKa3aHHOE MMYLLECTBO B
COOTBETCTBUM C 3aKoHoaaTenbcTBoM KP.

BaHk nucbmeHHo yBepomnsaeT KnueHTta/KnmeHToB 0 NpuynHax BCKpbITUA cendoBon
AYenkun, ykasaHHbIx B . 9.3.1. HacToqwero [loroBopa, a Takxe 0 AaTte BCKPbITUSA
cendcoBon a4venkn. OtcytcTBue KnueHTta/KnneHToB No afpecy, yka3aHHOMY B
yBeoOMNeHMU, a Takxke HesaBka KnuneHTta/KnueHtoB B baHk He aBnaetcs
OCHOBaHWEM AndA nepeHoca faTbl COBEPLUEHUA OENCTBUW, NPeayCMOTPEHHbIX M.
9.3.2. HacToAwero [Jorosopa.

BckpbiTne cendoBon suenkn npu NpoBeaeHun obbiCka MM BbIEMKWU LIEHHOCTEMN,
Haxogdawmxca B cendoBOM  AYenKe, OCyLleCcTBnsSeTca B nopsanke,
npeaycMoTpeHHOM 3akoHoaaTenbcTeoM KP.

9.4. NocTyn K cenchoBOMN AA4EMKe:

9.4.1.

9.4.2.

Hoctyn KnueHTta/KnueHToB Ana NOMELLEHNa U U3bATUSA LEHHOCTEN U3 cendoBom
AYENKN OCYLLECTBIAETCA B TeYeHne onepaumoHHoro aHs baxka.

Mepepn Bxopaom B cend xpaHunuiie KnmeHT/KnueHTbl AoMXeH/0omXHbI NpeabaBuTb
OOKYMEHT, YAOCTOBEPAIOLNIN SINYHOCTb, a TakXe caenatb OTMETKY O NoCeLleHnm B
KapTouke Ha npaBo MNOSfb30BaHUA WHOMBUAYASIbHLIM CeNndoM, YyTBEPXOEHHON
BaHkom dopme.

9.5.CtpaxoBou Aeno3uT nNpu apeHae uvHauBuAayanbHoro ceudpa (cendhoBomn
AYENKN):

9.5.1.

9.5.2.

9.5.3.

9.5.4.

10.1.

B uensx obecneyeHua Hagnexawero ncnonHeHna KnueHtom/KnueHtamm cBoux
obazatenbcTB Mo Hactoswemy [oroBopy KnueHT/oguH u3 KnveHTOB BHOCUT
cTpaxoBon aeno3nt B baHk B cooTBeTcTBMK ¢ Tapudammn baHka.

[na yyeTta cTpaxoBoro genosuvta baHK OTKpbIBaeT OTAESNbHbIA CYET, KOTOPbIM
KnueHT He BnpaBe pacnopaxaTbCAa A0 npekpaweHna o6a3atenscTtB Mo
HacTtoswemy [Jorosopy.

Mpn HeBosBpaTe KnueHTOM/KnueHTammn knw4da (yTepe Knw4a) Wnn HesiBke
Knnenta/KnueHtoB B baHK ana cpaynm knw4ya oT cendoBOM SYENMKM CyMMma
CTpaxoBOro aeno3uTa cnucbiBaeTcst baHkom 6e3 cornacus KnueHTa B cyeT onnarthl
pacxonoB baHka no 3amMeHe 3aMKa U BCKPbITUIO CENGOBON AYENKU U HE NOANEeXUT
BO3BpaTy KnueHty.

B cnyyae He HacTynneHus ycnoBus, yka3aHHOro B nyHkte 9.5.3. HacTosuiero
[oroBopa, baHk Bo3BpallaeT KnneHTy CyMmmy CTpaxoBOro Aerno3nta rno OKOH4YaHuu
nencTeusa Hactosuwero [lorosopa.

Mnasa 10. Tapudbi, TapucHbIM NnakeT

[Mpyn npepocTtaBneHun ycnyr B pamkax Hactoswero [doroBopa no nopy4yeHuto
KnuenTta, bBaHK npou3BoauT yaepxaHne KOMWCCUA B COOTBETCTBUM C
pencreyowmmn Tapugamm baHka.
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10.2.

10.3.

10.4.

10.5.

10.6.

11.2.

11.3.

NHpopmauuma o pasamepe 1 BUgax KOMMCCUM pa3meLleHa Ha KoprnopaTUBHOM cante
baHka no appecy https://www.optimabank.kg/ru/for-individuals/private-clients-
rates.html.

BaHk BnpaBe N3MeHsATb B OAHOCTOPOHHEM MOpPSALKEe pa3mep M BUAbl KOMUCCUI Ha
ycnyrn baHka, B TOM 4ucne BuAabl U cocTaB TapuHbIX NakeToB, yBeLOMIIAS
KnueHta pa3melleHneMm wHgopmMauum Ha UWHGAOPMAUMOHHOM CTeHAe U Ha
kopnopatmBHoMm cante baHka https://www.optimabank.kg/ru/press-centre/all-
news.html. B pa3gene «HoBocTM» He nNO34Hee CpoKa YCTAHOBJIEHHOIO
AEVCTBYOLMM 3aKoHoAaTenbCcTBOM Kbiprbiackon Pecnybnukn gna pasmeLLeHus
Takon nHdopmaLmu.

B pamkax TapudHoro naketa KnneHT nmeeT nNpaBo Nonb3oBaTbCs 6aHKOBCKUMU
npoayktamuM W nony4vatb YCnyru, BXxogdwme B cocTaB TapudHOro nakera.
baHkoBCKMe nNpoayKTbl M ycnyrm B pamkax TapudHoro naketa, MoryT
npepoctaBnAaTbca baHkom nocne Bbibopa KnueHTtom Bupa TapudHoro nakera.
TapudHbIn nakeT npepoctaBnaeTcd baHKOM TONbKO KOMMJIEKCOM, BCleAcTBue
yero, B cny4yae otkasa KnueHTta oT ycnyru/npoaykra, Bxogawero B TapudHbIn
naket, baHk Bnpase oTka3aTb KnneHTy B npepocrasneHnn TapudHOro nakera.
KnueHT MOXeT He nosnb30BaTbCA OTAESIbHOWM YCAyrom wunu npoaykToMm,
BXogALWMMM B TapudHbI NakeT, Ha KOTOPbI 6blN NogNMCcaH/NoAKNOYEH B paMKax
TapudHoro naketa, npu 3Tom baHk He 0693aH Bo3BpaLLaTb KnveHTy Kakyt-nmbo
onnary 3a rnosib3oBaHne TapugHbIM NakeToMm.

O6cnyxuBaHMe M yCcrnoBusa NMpoayKTOB, BXOAALMX B cocTaB TapudHoOro nakerta,
OCYLLLECTBNAETCHA B COOTBETCTBUM C HacTosawmm [1orosopom.

Mnata 3a obcnyxmBaHume KnueHTa no TapudHOMy nakeTy ocyllecTBnseTca B
cooTtBeTcTBUM C Tapudammn Baxka. B cnyyae Boibopa KnneHTom o6cnyxumBaHua no
cooTBeTCTBYOWEMY TapudHOMY nakeTy, OKasaHue ycnyr/npefocraBreHne
npoayktoB baHka, He Bxogdawmx B TapudHbIn nakeT, ocywecTenaetTca baHkom B
nopsakKe u Ha ycnoBusx, NpeaycMOoTPEHHbIX HacToAwmMM [1oroBOpoOM C B3MMaHueM
nnarbl CornacHo Tapudgos BaHka. He AonyckaeTcsa OKasaHue
ycnyr/npegocraBneHme NpPOAYKTOB BaHkom no Tapudam baHka,
npeaycMoTpeHHbIM Anis TapudgHoro nakeTta, ecnu takue ycnyrn/npoaykrbl baHka
npenocTasnaTca BHe TapudHoro nakera.

NnaBa 11. YperynupoBaHue cnopoB

KnueHt/BHOCUTENL/AOBEPEHHOE NULO 00683aH NPOBEPSATb BCH MHGOpPMaLMIo,
nony4veHHyto ot baHka, B TOM uwucre ysBegomrieHus M BbiNMUCKU. Kpome TOro,
KnueHT/poBepeHHOe nNuuo/poanuTenn unmn nHble 3aKoHHble NpeacTaBuTenn oba3ax
NpoBepATb ncrnonHeHwe BaHkom nopyyeHum KnueHTta/poBepeHHOro
nuua/poauTenen Unn NHbIX 3aKOHHbIX NpeacTaBUTENEN.

Ecnun KnueHTt/BHOCUTENL/AOBEPEHHOE NMULIO OOHAPYXUT Kakne-nmbo HETOYHOCTH,
HenpaBuiibHOE W/WNN HEMOSIHOE WCMOSIHEHWE, HanuyMe HeCaHKUVMOHMPOBAaHHbIX
onepauui, OH AOMMXEH HEMeAJIEHHO YBEAOMUTbL 00 3TOM BaHK nobbiM [OCTYMHbLIM
cnocobom (noyra, TenedoH, aNeKTPoHHana no4rta, gakc).

B cnyyae ecnu BaHk 06HapyXuT, 4TO ONYCTUN OLWMOKY Npy NPOBEAEHMMN OnepaLmm
no cuety n/nnn B NHopMaLmK, npenocTaBfieHHON
KnuneHTy/BHOCUTENO/AOBEPEHHOMY nuuy, BaHk 6e3 HeonpaBOaHHbLIX 3aAepXeK
o6A3aH wucnpaBuTb [onyweHHyto ownbky. baHK BnpaBe Npov3BOAMTH
KOPPEKTMPOBKY pacyeToB nyTemM KpeautoBaHua nmbo aebetoBaHua cyeTa, Ha
OCHOBaHUM  Hactoswero [oroBopa 6e3  OONONHUTENBHOrO  cornacus
KnueHTa/BHOCUTENS/AOBEPEHHOIO NNLA, C NOCNeaywmm yBegoMneHmem o6 3Tom
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11.4.

11.5.

11.6.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

Knuenta niobbiM AOCTYNHbIM cnocobom (nouyta, TenedoH, aNeKTPoHHaA MoyTa,
dakc).

OtBeTcTBEHHOCTb bBaHka orpaHnuymMBaeTca pa3mMepoM peanbHoro yuiepba,
NPUYNHEHHOIO KnueHTy/BHOCUTENO/[O0BEPEHHOMY nuuy ownboYHbLIMN
aencteuamu/6espenctenem baHka.

KnueHt BnpaBe TpeboBaTb npepocTaBneHnss baHKOM KOMuMM [LOKYMEHTOB,
noaTreepxaarowmx 0H60CHOBaHHOCTb MPOU3BEAEHHbLIX Onepauui B TOM 4ucne
WHULMNPOBAHHBbIX Yepe3d OnTumaz4.

B cnyyae npusHaHua npeTteH3unm KrnveHTa/BHOCUTENA/OOBEPEHHOro nuua
obocHoBaHHON, BaHK Npon3BOAUT KOPPEKTMPOBKY MPOM3BEAEHHOM onepauuun, a
TakXe MHble HeobxoauMble AEUCTBUA ANs YPerynmpoBaHUsa BO3HUKLLEN CUTyaLuN.
B cnyyae npusHaHua npeTeH3un KrnveHTa/BHOCUTENS/AOBEPEHHOIO Jvua
HeobocHOBaHHOW, KnueHT/BHOCUTENb/AoBepeHHoe Nnuo Bo3MellaeT baHky Bce
pacxofbl, CBA3aHHbIE C paCCMOTPEHNEM NPeabABNEHHON NPETEH3UN, BKIOYAS, HO,
He orpaHunymBadAcb, Komuccum baHka 3a paccMOTpeHuwe npeTeH3uu, wWwrpadbl
COOTBETCTBYHOLLEN MNNATEXHON CUCTEMbI, KOTOPblE B HEKOTOpPbIX CiyyasaX MOryT
npesbiWaTb CYMMYy CMOpHOM onepauun. baHk BnpaBe Ha OCHOBaHMM HACTOALLENO
[oroBopa n 6e3 kKakoro-nmbo AONONHUTENbHOrO cornacua KnueHta nabsaTb CO
cyeTa CyMMY NMOHECEHHbIX PacXxonoB.

KnueHT cornawaeTtca, 4To MNpu pelleHMn Bomnpoca O MOAJSIMHHOCTU noAanucu
KnuneHTta/noBepeHHOro nuua Ha nnaTeXxHblX JOKYMeHTax B BymaxHon dopme, baHk
n KnneHt OyaoyT pyKOBOACTBOBATbCA CreAylWUM MNpPaBuiioM: MOAMUCL Ha
nnaTexHoM AOKYMEHTe [OSTXHa COOTBETCTBOBATh noanucu KnveHta/ poBepeHHoro
nvua B LOKYMEHTe, yAOCTOBEPSAOLWEM NNYHOCTb KnneHTa/goBepeHHoro nuua.

B cnyyae obHapyxeHua KnueHTom/BHOCUTENEM/QOBEPEHHBIM NIMLOM Kakon-nnmbo
CnopHOWM  cuTyauuu, cBfA3aHHOM co cdyeTamum KrnmneHta B baHke,
KnueHT/BHOCUTENBL/AOBEPEHHOE NULIO AOMXEH He3aMeanuTenbHoO yBeaoMuUTb 06
3TOoM BbaHk nyTem nogayv NnMCbMEeHHOro 3aaBneHns B nogpa3saeneHve baxka.
BaHk npnHMMaeT Bce BO3MOXHbIE MepPbI MO YperynMpoBaHnio BO3HUKLLEN CNTOPHOM
cuMTyauuu, B cnyyae npusHaHua baHKoM 060CHOBaHHOCTWM CMOPHOW CUTyauuu, u
NMUCbMEHHO yBepomndaeT KnueHTa/BHOCUTENA/[OBEpPEHHOE NULO O pe3ynbTaTax
paccMOTpeHUsa NogaHHOro 3asBneHnd. baHk B 3aBUCMMOCTM OT cyllecTBa crnopa
CaMOCTOATENIbHO onpefensaeT CPoK ero pacCMOTPEHUS.

3a HapyweHue ycnosumn Hactosdwero [doroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
B COOTBETCTBMM C TpeboBaHNsMUN 3akoHoaaTenbcTea KP.

PasHornacms v cnopbl MO HacToswemy [JoroBopy paspewarTcsa nyTem
neperoBopoB, a MpuU He LOOCTUXEHUW COornalleHuUs noasnexart pacCMOTPEHUIO B
nopsigke, yCTaHOBMEHHOM 3akoHoaaTenbcTtBoM KP.

CTOpOHbI cornacHbl Npu3HaBaTh AaHHble 06 onepauusax, 3anucu TenedOHHbIX
pas3roBOpoOB U Apyryi MHGOpMauUuMio Ha 3MNEKTPOHHbIX HOCUTENAX B KayecTBe
[oKa3aTernbCTB Mpu pa3peLleHnn Ccropos.

Mocne BcTynneHns B cuny Hactosawero J[JoroBopa CTOpOHbI He HecyT
OTBETCTBEHHOCTU B Crlydae HEWUCNOSIHEHUA WM HeHajflexawlero MCrnosIHeHus
CBOMX 006A3aHHOCTEN NO HacTosLweMy [loroBopy BCneacTBme HacTynneHusa gopc-
MaXOpHbIX OBCTOATENBCTB TaKMX Kak: CTUXMIHbIE 6eaCcTBUA (MoXap, HABOOHEHNE,
3eMneTpsCeEHNE UM MHbIE MPUPOOHbIE UMM TEXHOrNEHHblE KaTacTpodbl), BOMHA,
BOEHHble pencteua nwboro poaa, 3NuaeMnn, BBeOEHUE YpPe3BblHaNHOMo
NosloXeHnsi, MaccoBble Hecrnopagkn, a Takke WHble 0O6CTOATENbCTBA, KOTOpPbIE
HaxoaAaTcs BHe KOHTponss CTOPOH.

HactynneHue ¢opc-maxopHOro obCcTosaTenscTBa NpoAsieBaeT CPOK MCMOMHEHMUS
obazaHHOCTEM MO HacTtosAwemy [oroBopy CTOpoHONW, Haxoaswencs nopg
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11.16.

11.17.

11.18.

11.19.

11.20.

12.1.

12.2.

12.3.

12.4.

aenctenemM opc-MaxopHoro obCcToATeNnbCTBa, Ha Nepuop BPEMEHW, PaBHbIN
CPOKY AencTBUA hopc-MaxopHOro obCcToaTenscTea.

CtopoHa, Haxogswaaca noa AevucTBMeM (Opc-MaxopHOro obCcToATENbCTBA,
OOJIXHA WM3BECTUTb O HaAcTynneHuum popc-mMaxopHOro obcTonaTenbCcTBa OpPYryto
CtopoHy B TeudeHne 3 (Tpex) pabouymx AHen C MOMEHTa HacTynneHus dopc-
Ma>xXOpPHOro 06CToATENBLCTBA.

CtopoHa, HaxoauBllasica nop, AenctBnemM ¢opc-MaxopHOro obCToATENbCTBA,
OOJIXHA U3BECTUTb O MpeKpalleHnn opc-MaxopHOro obCcToATenbCTBa OpYyryto
CtopoHy B TeyeHune 3 (Tpex) paboumx gHenm C MOMEHTa npekpalieHusa dopc-
Ma>xXOpHOro 06CToATENbLCTBA.

B cnyyae HapyweHusa TpeboBaHuin nyHktoB 11.15 n 11.16 HacTtoqawero [Joroeopa
CTOpoOHOM, Haxo4daLWeNnca UnNn HaxogueLLENCa No4 AeNCTBMEM (popc-MaxXopHOro
obcTositenbctBa, CTOpoOHa TepsieT MNpaBO CCbinaTtbCA Ha GOpPC-MaxopHoe
06CTOATENLCTBO KakK OCHOBaHME OCBOOOXAEHUA OT OTBETCTBEHHOCTM MO
HacTosAwemy [lorosopy.

HactynneHue ¢opc-maxopHoro obCTosATenbCcTBa B MOMEHT HEWUCMOSIHEHUST UNn
HeHapgnexawiero ucrnonHeHmsa CTOpoHOM cBouMX 06S3aHHOCTEN MO HaCTosILLEMY
[oroBopy nuwaeTt Takyto CTOpOHYy npaBa ccbinaTbCA Ha opc-MaxopHoe
06CTOATENLCTBO KaK Ha OCHOBaHME OCBOOOXAEHWS OT OTBETCTBEHHOCTU MO
HacTtoswemy [Jorosopy.

HactynneHue, penctBMe n npekpawieHne dopc-MaxopHoOro o6CTosATenbCTBa
OOSNXHbl  MOATBEPXAATbCA  LOKYMEHTOM, BblAaHHbIM  COOTBETCTBYHOLLMM
YNOSIHOMOYEHHbIM opraHoM Kbiprbi3ckon Pecnybnuku.

MagBa 12. U3meHeHne nHdopmaumm u KoHpuaeHUManbHOCTb

B cnyyae nobbix nameHeHnn (BKNOYasi, HO, He OrpaHNYNBanCh, PamMuum, UMEeHH,
OT4yeCcTBa, MACMOPTHbIX AAHHbIX, agpeca MpPOXUBaHWUA W Ap.), UMEILMX WUnn
MOTyLMX NMEeTb 3HayeHne ana banka, KnueHT 06a3aH B TeueHne 3 (Tpex) pabounx
OHEeN nocne TakuX W3MEHEHMA MUCbMEHHO YyBeaoMUTb 06 3Tom baHk c
npegoctaBfieHNEM  OpUrMHANOB  WNN  3a@BEPEeHHbIX  KOMWA  OOKYMEHTOB,
noaTBepXAawwmx Takme uameHeHus. Jliobble U3MEHeHWs  CTaHOBATCA
aencteutenbHbiMK Ansa baHka Tonbko nocne nNpuHATMA baHkom yBegomneHus ot
KnueHTa n COOTBETCTBYHOLWMX MOATBEPXAANOLWNX AOKYMEHTOB. B cnyyae, He
BbINOSIHEHMA [OAHHOTO YCrnoBusi KNMEHTOM, M U3MEHEHHblE€ [aHHble He Obin
coobuweHbl BaHky, uHpopmupoBaHne baHkom cornmacHo n. 13.4. HacTosiwero
[loroBopa, OyaeT cuuTaTbCA [LOCTaBMIEHHbIM Hagnexawum o6pa3oM U npu
OTCYTCTBUW NOATBEPXAEHNSA O NMOSTYHYEHUMN.

Bce cBepeHus, nepenaBaemble CTOpoHamMu Apyr Apyry B CBA3M C HACTOALLMM
[oroBopoMm, a Takxe dwmHaHCOBasdA, KOMMep4yeckas M npoyas WHgopmauus,
nonyyeHHaa CTopoHamMM B Xo4e BeAeHMA MEeperoBopoB, 3aKIIYEHUa U
ncnosniHeHua HacToswero [loroBopa sBASTCA KOHpuaeHUMansHomn nHgpopmaumen
(Banee - KoHdunpeHumanbHasa nHgopmaums).

MNepepaya, onybnukoBaHue nnu pasrnawleHne KoHpuaeHunanbHoM MHopmaLmm
TPETbUM fMLAM BO3MOXHbI TOSIbKO C NpeaBapuTesibHOro NMMCbMEHHOIO Cornacus
apyron CTOpOHbI, WM B Clnyyae, €Cnu Takoe packpbiTue o06s3aTenbHo B
COOTBETCTBUU C 3aKoHoAaTenbLcTeoM KP.

B cnyyae pasrnaweHua nubo pacnpoctpaHeHua nwbon un3  CTOpOH
KoHuaeHumanbHon mnHdopmauun gpyron CtopoHbl BuHOBHas CTtopoHa 6yper
oba3aHa BO3MeCTUTb YObITKM, noHeceHHble papyron CTOpoOHOW, BcneacTeue
pa3rnaweHua Takon WuHdopmauuu, a Takke OyaeT HeCcTu OTBETCTBEHHOCTb,
npenycMOTpeHHYI0 3akoHopaTensctsom KP.
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13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

Mnaea 13. NMpouune ycnoBua

KnueHT cornawaetcsa ¢ Tem, 4to baHK nmeeT npaBo HanpasnATb MO AOMAaLLHEMY
appecy, aapecy 3neKTpOHHOM NoyTbl NM60 No HoMepam TenedOHOB COTOBOW CBA3W,
dhakcoB, ykasaHHbIX KnneHTom B AHKeTe NiMb0 B MHbIX JOKYMEHTaX, 0hopMAsaeMbiX
B pamkax Hacrtosiwero [doroBopa, coobuieHnsa/yBegomneHnsa nHdopmMaLnoHHOro
XapakTepa 1 nHble coobuieHns B cootsetcTBum ¢ nN. 13.4. HacToswero [Jorosopa.
Mpu 3TOM, €cnu Ha AaTy OOCTaBKM COOOLLEHWUS MOCPEACTBOM MOYTOBOM CBA3M,
agpecat OTCYTCTBYeT MO YyKazaHHOMY KnneHTomMm B AHKeTe NnnMbo B MHbIX
OOKYMeHTax, ohopMIISeMbIX B paMKax HacTodwero [loroBopa agpecy, B CBA3U C
yem, Nony4MTb NoaTBEpPXAeHMe nonydeHma CTOpOHON cOObLLEHNA HEBO3MOXHO, @
HOBbIM agpec He Obin coobuweH (He wu3BecTeH) oTtnpasnsawowein CTopoHe,
coobuieHne 6yaeT cunTaTbCs [OOCTaBMEHHbIM Haanexawum obpa3om u npu
OTCYTCTBMM TaKoro NOATBEPXAEHNSA O €ro Nosly4yeHun.

KnuneHT cornaceH Ha ocCyLlecTBfieHMe 3anucu TenedoHHbIX pa3roBOpoOB Mexay
LleHTpom aBTOpu3aumn/KoHTakT-ueHTpoMm baHka u KrnveHTOM npu yCTHOM
obpalLeHun KnueHta gna 3anpoca nHgpopmMaumm BKIo4vas, Ho, He OrpaHN4MBasiCb
Nno nepcoHanbHbIM AaHHbIM KnneHTa, cyeTy unu kapTte, NnpoBefeHHbIM onepauusam,
YCTaQHOBMIEHHbIM JIMMUTAM U OrPaHUYEeHUsIM Wnu ONOKMPOBKU KapTbl U T.A.
3ByKo3anucb TenedoHHOro pasroBopa mexay LeHTpom aBTopusaumu/KoHTakT-
ueHTpom baHka n KrnMeHTOM 4BnfeTca noareepxgalowmm (akToM YCTHOro
obpaulueHna KnmueHTa B baHk.

Ona nonyyeHna vHgopmaummn o aeucteyowmnx Tapudax Ha NpoAyKTbl, YCNyrn
BaHka, a Takxe pgononHutenbHon wuHdopmauun o6 onepaumax, NPOBOAUMbIX
BaHkom, 06 ycnoBusix NpoBefeHWs onepaunuin, B TOM YUC/e He 3aTPOHYTbIX
HacToawwmm [oroBopom, KnueHT BaHka BnpaBe obpatutbcAa B paboyee Bpems
HenocpeacTBeHHO B oTaeneHue baHka, KoHTakT-ueHTp baHka - B TOM 4ncrne B
Hepaboyee BpeMsA W BbIXOAHblE (Mpa3gHW4YHble AHM), NMBO0 O3HAKOMUTLCA C
WHdopMaLmen, pa3MeLLLeHHON Ha KopnopaTMBHOM cauTe baHka no apgpecy:
www.optimabank.kg.

KnueHT cornawaetcs, 4Tto baHk BrnpaBe nHpopmupoBaTth KnneHTa nocpeacTtsom
SMS-yBegomneHusa nnn PUSH-yBegomneHnsa Ha MobunbHbi TenedoH KnueHta,
NMOYTOBLIM MUCbMOM, COOBLLLEHMEM MO IFIEKTPOHHOWN MOYTE O HACTYMSIEHMN CPOKOB
ucnonHeHua obssatenbctB  KnueHta nepen baHkomM nNo  norawleHuto
3a[0/TXEHHOCTU, @ TaKXe O BO3HWKHOBEHUW MPOCPOYEHHOM 3aJ0STXEHHOCTU MO
umetowmmca nepep, baHkom obazaTenbcTtBam, 06 06pa3oBaHMM TEXHMYECKOrO
oBepapadTa, a Takxe corfnawaetca Ha nosflydyeHue OOHOPa30BOro napons ons
noateepxaeHna onepaumn B Ontumaz24, napona 3D Secure n yBegomneHun o
npoBefeHHbIX onepaumsx No KapTe Unn ee pekBu3ntTam.

B cnyyae HennaTtexecnocobHocTM KnueHTa M HEBO3MOXHOCTU OTBETUTb MO
obsAzaTtenscTBam nepen baHkom, BaHk MeeT NpaBo NpeabABUTL UCK B CyaebHbIe
opraHbl O B3bICKAQHUM 3a[0MXEHHOCTU MO cyeTaM KnuveHTa U npeaocTaBUTb
UHOpMaLMIO O (UHAHCOBLIX HapyWeHUAX B KOMMNETEHTHble OpraHbl B
COOTBETCTBUM C 3aKoHoaaTenbcTsoM KP.

BaHk wumeeT npaBo NpoBepuTb [LOCTOBEPHOCTb MpeacTaBrfieHHbIX KrneHTom
nepcoHanbHbIX AaHHbIX.

A3blkamu Hactoswero [oroBopa CTOpoHbl Bblbpanu rocyaapCTBEHHbIN W©
odunumanbHbii A3blkuM. CTOPOHbBI 3aABNAOT, YTO A3bIK HacToswero dorosopa numu
NOSIHOCTBIO MOHAT, CMbIC 1 3HaYeHue Kak [JoroBopa B LEeSIoM, TaK U OTAESNbHbIX ero
yacTen NONIHOCTbLIO AACHbI. B cnyyae BO3HMKHOBEHMSA pa3HOYTEHUI B TONKOBaHMM

35


http://www.optimabank.kg/

13.8.

14.1.
14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

nonoxeHun Hactoswero [loroBopa CTopoHbl ByayT pyKOBOACTBOBaATLCA TEKCTOM
Ha pyCCKOM £i3bIKe.

Bo BceM MHOM, He OrOBOPEHHOM HacTOALMUM [JOroBOPOM U NPUITOXKEHUAMU K HEMY,
CTOpOHbI pYKOBOACTBYHOTCSA 3akoHOoAaTeNbCTBOM KP.

NnaBa 14. Cpok aencTBua u pactopxeHue [lorosopa

[loroBop aencreyeT 6€3 orpaHMYeHmns Cpoka.

CTopoHbI BnNpaBe pacToprHyTb HacToAwmin [1oroBop B OAHOCTOPOHHEM MOpPSAKe,
NMUCbMEHHO yBeaoMMB 06 3ToM Apyryto CTOPOHY C y4ETOM CPOKOB, YCTaHOBJIEHHbIX
HacTosAwmm [loroBopom.

BaHk BnpaBe oTkazaTbCA OT MCNOMAHeHUs HacTosAwero [doroBopa, yBegommus 06
aTOM KrnuneHTa B nopsigke, npefyCMOTPEHHOM HacTosawuM [JoroBopom B crnyyae
HapyweHusa KnneHTomMm 3akoHopaTenbctBa KP, HeBbINONHEHUA KnuMeHTOM CBOMX
o6a3aTenbCTB NO HacToswemy [1oroBopy, a TakxXe npwu HacTynsieHUn ycrnoBuM,
KOTOpble, N0 MHeHWo BbaHka, MOryT MeTb HeraTuBHble nocneacTena anda baxka.
CTOopoHbI Npu3HaloT, YTO OenCTBMe HacToswero [JoroBopa npekpaiwiaeTrcs npu
YyCNnoBUN MogayM MNUCbMEHHOro 3asBfieHna KrnMeHTOM M B MOMEHT 3aKpbITus
nocrnegHero cyeta/CpovyHOro BKnaga (geno3wuTa)/kapTbl/3aBeplueHnss apeHgbl
cenda KnueHTta, perynupyemMbix HacTosLWwWmMM [JOroBopoMm, a Takxe Npu OKOHYaHun
ncnonb3oBaHuA ycnyr baHka, npegyCcMoOTpeHHbIX HacToswmm [LJorosopom. [pwu
Hanuuun y KnneHta K MOMEHTY 3aKpbITUS MOCfefHero cyeta HernoralleHHon
3aponxeHHocTn nepen baHkom no HactodAwemy [loroBopy, B TOM 4ucre
3a[l01XEeHHOCTM No onnaTte komuccun baHka, gencreume Hactoswero [lorosopa
npekKpaLlaeTcsa nocsne NosHOro noraleHnsa Takon 3a4051XKEeHHOCTH.

B cnyyae nonyyeHua baHkom 3anBneHns Ha 3akpbiTUe cyeTa KapTbl, BCe KapTbl (B
TOM 4ucne, [ONOMHUTENbHbIE), BbIMYLWEHHbIE K 3aKpblBAEMOMY CYeTy,
6noknpyloTca, 06bABNAIOTCA HEeAeWCTBUMTENbHBIMM U nognexar BOo3BpaTy
KnueHTom B BaHk.

[loroBop cuntaeTcs pacTOpPrHyTbIM U MpekpawaeT cBoe AeNCTBUE NOCre NoSIHOro
3aBepLleHnsa B3anmopacyetoB Mexay baHkom n KnveHTom, n B3aMmopacyeToB C
naaTeXxHbIMn cucteMmamm (N0 KapTOYHbIM NPOAYKTaM).

BaHk Bo3BpalwaeT KnMeHTy ocTaTkm AEHEXHbIX CPeACcTB Ha ero cyetax/CpoyHbIX
BKnapgax (genosutax) B baHke HannyHbIMW AEHEXHbIMM CcpeacTBammu NMbo Ha
OCHOBaHuK nopy4yeHna KnueHTta, cpefcTBa NepeduncnarnTca Ha ApYron cyeT/Bknag,
(nenosur).

CTopOoHbl MpU3HaT, 4YTO B Cly4yae pacTopXeHuss Hacrtosiwero [lorosopa,
OTAENbHbIE AOrOBOPbLI, COrnalleHus, 3akmntoyeHHble mexay baHkom n KnueHTtom,
perynupymooLwme OTKpbiTue U 0b6CnyXuBaHWE OTAENbHbIX BWAOB CYETOB,
npepocTaBneHne 6aHKOBCKUX YCIyr U NPOAYKTOB, MPOAOSIXAT AENCTBOBATL Kak
CaMOCTOATESbHbIE [OrOBOPbI.

BaHk BnpaBe B OAHOCTOPOHHEM MOPSAKE 3aKpbiTb BKNag A0 BoCTpeboBaHus, B
Crnyyae OTCYTCTBUSA AEHEXHbIX CPeaCTB U/UNn OTCYTCTBUA OBUXEHUA NO BKaay 0O
BOCTpeboBaHMA (NOCTYNSIEHWI U CMIMCAHUIA LEHEXHbIX CPEACTB MO NOPYYEHWNIO /Wnn
pacnopsixeHuto KnuneHTta) 6Gonee 12 (pBeHapuatn) MecAUEB, MNpu  yCrOBUK
npepsaputenbHoro ysegomneHusa KnvenTta 3a 1 (oavH) kaneHaapHbIn MecsL, A0
NnaHMpyeEMOro 3aKpbiTUsl BKNaga Ao BocTpeboBaHUS.
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