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AHKETA KITUEHTA -

KPEOWTHOW OPrAHU3ALIUM

CUSTOMER'S QUESTIONNAIRE

. OCHOBHAA UH®OPMALMA / |. GENERAL INFORMATION

p MonHoe u cokpaweHHoe (npu  Hanwuuuwy) | Full and short (if applicable) names of your
HavmeHoBaHWe Bawei opraHusauvu, BkMouas | institution, including form of incorporation:
OpraHv3aLUMoHHO-NPaBoByo hopMy:

OTKpbiToe akuuoHepHoe obwecteo «OnTtuma | “Optima Bank” Open joint stock company;
BaHk»; “Optima Bank” OJSC
OAQ «OnTuma BaHk»
2. CT1paHa pernctpauuu: Country of incorporation:
Kelpreiackas Pecnybnuvka The Kyrgyz Republic

3. Bug OOKYMeHTa, noatsepwgatowero | Type of document confirming registration, date of
perucTpauuio, gata ero Bblgaqu, Homep (npu | its issuance, number (if any), name of registering
Hanuuuk), HavmeHoBaHve pervcTpupylowero | body, date and place of registration (re-
opraHa, pgata W Mecto  peructpauwm | registration), Country of incorporation:
(nepeperncTpauunm), CTpaHa pervcTpauum:

CMPABKA (CBUOETENILCTBO) o opuauueckom | CERTIFICATE (EVIDENCE) of a legal entity,
nuvue, punuane (NpeacTaBuTENLCTBE); branch (representative office);
PeructpauunorHslid Homep: 870-3301-0A0; Registration number: 870-3301-0A0;
HaumeHoBaHWe perucTpupytollero oprana: Yyit- | Name of the registering authority: Chuy-Bishkek
Buwikekckoe ynpaeneHue toctuuum | Department of Justice, Ministry of Justice of the
MuHucTepcTBo HOCTULINN Keipreiackon | Kyrgyz Republic;

Pecnybnuku; Date of initial registration: May 7, 1992

Oata nepBuyHON pervcTpauun: «07» mas 1992 | Date of re-registration: July 27, 2023.

roga

[ata nepepeructpauun: «27» wiona 2023 roga

4. Homep, garta eeigauwn, a Takke HaumeHosaHue | Number, date of issue and the name of authorized
YNOMHOMOYEHHOro opraHa rocynapctea | body in the country of registration issued the
perncTpauuy,  Bbigaswero  nuueHswio  Ha | license for performance of banking and other
ocywectenenne  GaHkoBCkOM  w/vnn  wvHOW | activities:
OEeATENBHOCTY:
NMuueHana Ha npasBo npoeefdeHws BaHkoBckux | License for the right to conduct banking
onepauuiA B HaUMOHanNbHOW W/WNWM WHOCTpaHHOW | operations in national and/or foreign currency No.
santoTe Ne18, «22» uoHa 2017 T. 18, dated June 22, 2017.
BaHK 3aHeceH B peectp Kommepudeckux BaHkoB | The bank was entered into the register of
Kbipreiackoit Pecnybnukun «07» maa 1992 roga commercial banks of the Kyrgyz Republic on May
HauunoHanbHbin 6aHk Kbipreiackoi Pecnybnvkm 7, 1992.

National Bank of the Kyrgyz Republic.

5: MepeyeHb BUOOB nuueHaupyemoii | List of licensed activities:

OEATENLHOCTY:

1. [lNpuBne4eHvie BKNaAoB OT CBOEro MMEHU Ha
[OrOBOPHBIX YCNOBUSAX;

2. PasweweHne cobBCTBEHHBIX winnn
NPUBINEYEHHbLIX CPEACTB OT CBOEr0 UMEHW Ha
[OrOBOPHbLIX YCIOBUAX;

3. OTKpbITHE 1 BEOEHWE CHETOE;

4. OcyuwecTBneHne pacyeToB W nnaTtexein no

NopyYeHuto KITUEHTOB 7] 6aHkoB-
KOPPEeCnOHAEHTOB, u nx Kaccoeoe
obcnyxuBaHue,;

5. Beinyck, noKynka, onnarta, MpUHATKE,

XpaHeHWe W NOATBEPXAEHME NNAaTeXHbIX
[JOKYMEHTOB (YEKW, aKKpEAWUTMBbI, BEKCENSA U

1. Aftracting deposits in its own name under
contractual terms;

2. Placing its own and/or attracted funds in its
own name under contractual terms;

3. Opening and maintaining accounts;

4. Executing settlements and payments on
behalf of clients and correspondent banks,
and their cash services;

5. lIssuing, purchasing, paying, accepting,
storing, and confirming payment documents
(checks, letters of credit, bills of exchange,
and other documents), including credit and
payment cards,




Apyrve AOKYMEeHTbl), BKOYan KpeauTHbIE W
NNaTeXHbIE KAPTOUKK,

6. lMpwobpeteHne npaBa Tpebosawua oOT
TPETbUX UL, UCNONHEHUA oDA3aTenbLCTB B
OeHexHol hopMe (PaKTOPUHT);

7. Onnara ponroeoro obssaTenbcTBa nyTem
NOKYMK MPOCTbIX M NEepeBOAHbIX BEKCeneWn
(hopdhelTnHr);

8. Beinyck v pasmelleHwe [OMrOBbIX LIEHHBLIX
Bymar,

9. Bblaaya 6aHKOBCKWX rapaHTui;

10. OcyulecTBneHne AeHeXHbIX NepeBojoB
KIMMEHTOB, B TOM ymncne 6e3 OTKPbITUA cHeTa;

11. OTkpbITHE N BeAeHWE KOPPECMOHAEHTCKUX
CcYeToB ana HaHKOB-HEPE3NOEHTOB
Kblprelackoit Pecnybnuku;

12. OcyuwecTeneHne onepauuii No cyetTam B
WMHOCTPaHHOW BanioTe ANA KIWEHTOB W Mo
npuobpeTternto  (0BMeHy)  MHOCTpaHHOW
BanioTbl OT MMEHW KIUEHTa,

13. MNokynka v npogaxa (06mMeH) WHOCTPaHHOW
BanioTbl OT CBOEro UMEHN;

14. OcyuwecTBneHne onepaunii ¢ NpPou3BoaHBIMU
hUHaHCOBbIMMK WHCTPYMEHTaMu
(nepwBaTtumBbl);

15. MNpwem ¥ NpoBegeHWe NNATEMKEN N PacYeToB
3a TOBapbl W YCNyrM, He SABMAKLIMECA
pesynLTaToM CBOEW AEATENbHOCTH, B NONbL3Y
TPeTbMX nKL NOCPEeACTBOM  MnaTeXHbIX
CUCTEM, OCHOBAaHHbIX Ha WHMOPMaLUNOHHBIX
TEXHONOTUAX W 3MEKTPOHHBIX CpeacTBax W
cnocobax NnposefeHUs NiaTexen.

6. Acquiring the right to claim the fulfilment of
obligations in monetary form from third parties
(factoring);

7. Paying debt obligations through the purchase

of simple and transferable bills of exchange

(forfaiting);

Issuing and placing debt securities;

Issuing bank guarantees;

0. Executing client money transfers, including

without opening an account;

11. Opening and maintaining correspondent
accounts for non-resident banks of the Kyrgyz
Republic;

12. Conducting transactions on foreign currency
accounts for clients and purchasing
(exchanging) foreign currency on behalf of the
client;

13. Buying and selling (exchanging) foreign
currency in its own name;

14. Conducting operations  with
financial instruments (derivatives);

15. Accepting and making payments and
settlements for goods and services not
resulting from its own activities in favor of third
parties via payment systems based on
information technology and electronic means
and methods of payment.

Se®

derivative

6. MMepeyeHb OrpaHUYeHUA B IMLEH3NN: List of license restrictions:
OrpaHnyeHuin HeT No restrictions

7. HOpuanyeckuii agpec: Legal address:
Kelprolackas PecnyGnvka, r. Buwkek, 720070, np. | 493, Jibek Jolu Avenue, city of Bishkek, 720070,
YKubexk Xony, 493 the Kyrgyz Republic

8. dakTn4Heckn agpec: Actual location of executive:
Kelpreiackas Pecnybnuka, r. Buwikek, 720044, np. | 95/1, Chyngyz Aitmatov Avenue, city of Bishkek,
YbiHreiza AiliTmaTtoBa, 95/1 720044, the Kyrgyz Republic

9. KoHTakTHbIi  TenedioH/dpakc, e-mail, agpec | Contact telephone/fax number, e-mail, web-
cawnTa: address:
Ten. +(996 312) 25-37-97 Tel. +(996 312) 25-37-97
https:/iwww.optimabank.kg/ https://www.optimabank.kg/
bank@optimabank.kg bank@optimabank.kg
treasury@optimabank.kg treasury@optimabank.kg

10. SWIFT: SWIFT:
ENEJKG22 ENEJKG22

11. PerncTpaunoHHeid HoMep (koad), npuceoeHHbld | Registration/identification number (code)
YrONHOMOYEHHBIM  OpraHoM B rocyaapcTee | given/assigned by authorized body in the country
peructpauuun (BUHMWH, MHH n T.4.): of registration (BIN/IIN, INN, etc.):
MHH 00904199310033 INN 00904199310033

12 LEL LEI:
529900XICB96LPITWAB7Y 529900XIC696LPITWAB7

13. Asnaetca nu Balwa opraHnWaauws 4acTbio rpynnel | Is your organization part of a group or holding?

wnu xonguHra?

If yes, indicate the name of the group / holding;




Ecnn aa, yKaxuTe HanmeHoBaHue
rpynnel/XonauHra;
[a. Yes.

Ipynna First Heartland Jusan Bank

First Heartland Jusan Bank Group

14. Wmeer nu Baw Hawk cdwunuansl | Does your bank have branches and
npeacTaBWTENbCTEa, [OOYEpPHUME W 3aBUCUMbIe | representative offices, subsidiaries and affiliates?
obwecTsa? Ecnu aa, ykaxuTe ux; If yes, indicate them;

Oa, 21 cdunuan Ha Tepputopum Kbipreisckoid | Yes, the Bank has only 21 domestic branches in

Pecnybnvku: the territory of the Kyrgyz Republic:

1. BuWLWKeKckuiA LieHTpanbHbid Gunuan 1. Bishkek Central Branch

2. Qunuan «LleHTp o6cnyxusanHus | 2. Branch “Corporate Business Service Center”
KopnopaTtueHoro BusHeca» 3. Branch in Bishkek No. 1

3. dwunuan s r. buwkek Ne1 4. Branch in Bishkek No. 2

4. ®unuan B r. Bulkek Ne2 5. Branch in Bishkek No. 3

5. @unuan B r. buwkek Ne3 6. Branch in Bishkek No. 4

6. ®wunwuan B r. Buwkexk Ne4 7. Branch in Bishkek No. 5

7. ®unuan B r. buwkek Ne5 8. Branch in Bishkek No. 7

8. wunuan B r. Buwkek Ne7 9. Branch in Bishkek No. 8

9. owunuan B r. Buwkex Ned 10. Branch in Osh

10. ®unmansr. Ow 11. Branch in Osh No. 1

11. dunuan e r. Ow Ne1 12. Branch in Kyzyl-Kiya

12. dunuan B r. Kbiabin-Kus 13. Branch in Jalalabat

13. ®unuan B r. XXananabar 14. Branch in Talas

14. dunwaner. Tanac 15. Branch in Karabalta

15. ®unwan B r. Kapabanra 16. Branch in Tokmok

16. dunuan B r. TOKMOK 17. Branch in Kant

17. ®unuan B r. KaHt 18. Branch in Karakol

18. ®unwan B r. Kapakon 19. Branch in Balykchy

19. ®unwan B r. Banbikun 20. Branch in Cholponata

20. dunwan s r. YonnoHaTa 21. Branch in Naryn

21. ®unuan s r. HapbiH

15. MHgopmaumss o xapakrepe npegnonaraemeix | information on purpose and nature of business
[EenoBbIX OTHOLWIEHWN; relations

16. CeeneHus 06 uctopun Bawen opranusauuw, | Information on your organization background,

[EnoBsoi penyTauny U CEKTOPE pbiHKa:

business reputation and market segment: Bankers
Almanac ID; 28066

OAQ «Ontuma bank» oBpaszosaH 7 mana 1992 roga.
MepBoHayansHo  OH  HasbiBancs  Kbiproiackum
KOMMEpYECKUM 6aHKoM copencTeuA
npeanpuHumaTtenscrey «KeipreiamenbusHectank».

B 1993 rogy 6aHk 6bin nepenmeHoBaH B Kblprelackuia
KOMMepyecknii BaHKk pa3BuTWA W PEKOHCTPYKLUWK
aHepreTuky Ab «KbliprbisaHeprobaHk».,

B uwwoHe 2001 roga AB "KblprbizaHeprobaHk' Gbin
nepeumeHosar B OAO «3HeprobaHk».

14 pexkabps 2006 roga, peLUEHUEM BHEOYEPEAHOro
cobpanua akuuoHepoe OAO «3OHeprobaHk» Gbin
nepeumeHroBaH B OAO «AT®BaHk — Kbiproiacrany.

B 2010 roay, nocne npuoBOpeTeHus KpymnHbIM
eBpOoneAcKuM (DUHAHCOBLIM  MHCTUTYTOM [pynnoi
UniCredit maTepuHckoi komnanuu B Kasaxcrane - AO
"AT®BbaHk", Bavk B Kelproisckon Pecnybnuke cran
HaabiBaTecs OAO "HOHuKpeauT BaHk".

3a atu rogbl BaHk BHEAPWUN eBpOnenckue CTaHaapTbl
BeneHns BusHeca, kadectsa 0BCNyXUBaHUS KNMEHTOB
HA MWPOBOM  YPOBHE, MPaKkTUKy MNOCTORHHOMO
MOHWTOPUHra KNUEHTCKOW yaoBneTsopéHHoCcTW. Bce
€BpONEenCcKUe CTaHAapThl W HOBEWLUME NPaKTUKA U

Optima Bank OJSC was established on May 7, 1992.
Initially, it was named the Kyrgyz Commercial Bank for
the Promotion of Entrepreneurship
"Kyrgyzmelbiznesbank."

In 1993, the bank was renamed the Kyrgyz Commercial
Bank for the Development and Reconstruction of
Energy, JSC "Kyrgyzenergobank."

In June 2001, "Kyrgyzenergobank” was renamed
Energobank OJSC.

On December 14, 2006, by a decision of an
extraordinary shareholders’ meeting, Energobank
0JSC was renamed ATF Bank — Kyrgyzstan OJSC.

In 2010, after the acquisition of its parent company in
Kazakhstan, ATF Bank JSC, by a major European
financial institution, UniCredit Group, the bank in the
Kyrgyz Republic was renamed UniCredit Bank JSC.
Over the years, the bank has implemented European
business standards, world-class customer service
quality, and the practice of continuous customer
satisfaction monitoring. All European standards, as well
as the latest practices and technologies, were
maintained during the change of ownership in 2013.




TEXHONOrMM BbINK COXpPaHeHbl NPU CMEHE aKLWOHepa B
2013 r.

2 mas 2013 r. GuHaHcoBbIl xonauHr « KNG Finance» n
UniCredit Bank Austria o6bsBunuM 0 3asepuwerun
chenkv no  kynne-npogaxe ponv B 99,75% B
kasaxctaHckom AO  «ATO®OBaHk»  (MaTepuHCKoM
komnanun OAO «HOHuKpeauT Bank» B Kbiprbiactane).
B centabpe 2013 roga Baxk npogomkun ceoto paboTy
noa HoBbIM nporpeccueHbiM GpeHaom Optima Bank.
28 pexkabps 2020 r. AT®bank cTan 4acTbh
tbvHaHcoBoW  rpynnel Jysan B pesyneTarte
3aKNOYEHHOro cornawedns o npuobpeteHun Jusan
Bank 99,76% axkunii ATPbaHka.

3a Gonee yem 30 NeT akTUBHOM W ycToR4YMBON paboThl,

baHk yBepeHHo Bowen B NATEPKY NWAEPOB
BaHkoeckoil cuctembr Kbipreiackon Pecnybnvkn w
npuobpen penyTauuto camoro LWHAMUYHO
paseusarollerocs BaHka, HagexHoro napTHepa,
cobniopallWero  WHTepechl CBOMX  KIMEHTOB W
akuwoHepoB. BaHk Obin  HEOAHOKPATHO NpPU3HaH

nuaepom B
KelprelactaHay,

«OMUTEHT rogay.
B 2011, 2012, 2013, 2014, 2015, 2016, 2017, 2018,

HOMMHAUWAX «Jlyqwmn baHk
«flyqywmin - JluctuHrosbld  Bank» 1

2019 wn 2020 rogax (mecATb neT noapAg) Ha
LepeMoHum HarpamaeHus nobeauTenen
HauWoHanLHOro KOHKypca «NMyqwmn B6aHk
KbiprelactaHa», nNpoBOAMMOrO  MHAOPMAaUMOHHBIM

pecypcom AKWpress, OAO «Ontuma bBaHk» 6Gbin
BPY4YE&H aunnom 3a 1 mecTo B peiTuHre BaHkos KP no
pesyneTaraMm MHaHCOBON AEATENbHOCTK.

C 2011 no 2020 r. «Ontuma bBaHk» Ha
mexayHapoaHoM thectueane «Beibop loga» pecats
pas noapsa YAOCTaWBancs BbICOKOW Harpapbl «baHk
Nei» B KeipreiacraHe.

BbaHk npegnaraet WWpOKUKA cnekTp ©6aHKoBCKMX
NpoOAYKTOBR W ycnyr, Aaedicreyer rubkas TapudHas

nonuTUKa, TexHudeckoe obecneqeHune BaHKOBCKUX
onepauuii noAAepKUBaeTCs COBPEMEHHBLIMM
TEXHONOrMAMM.

BaHKk aKkTMBHO pacluvpAaeT csolo dunuansHyo 6asy u
Ha CerogHAWHWKA AeHs npepctaened Oonee 50
othncamn, pacnonoMeHHbLIMW NPaKTUYECKW BO BCEX
pernoHax pecnybnuku, B koTopbix pabotawT Gonee
1700 venosexk.

OcHoBHbIM akuunoHepom GaHka asnsietca AO «First
Heartland Jusan Bank», koTopeblii nocne uHTerpauum c
AT®BbaHkom BOMAET B TPOWKY KpynHedwwux BaHkos
KaszaxctaHa no obbemy akTMBOB W KanuTana, a ero
KOHCONWAMPOBAHHLIA OOBEM aKTWBOB  AOCTUrHeT
nokasarens B 3 TpnH TeHre, 4yTo ByaeT cocTaensTb
nopagka 10% pelHOYHOW fonn B BaHKOBCKOM CeKTope
Kasaxcrana.

30 pekabps 2020 r. AT®Bank cTan 4acTbio
thvHaHcoeol  rpynnel Jysan B pesynbTarte
3aKn4YEHHOro cornawexdns o npuobperteHun Jusan
Bank 99,76% akuuin ATOBaHka.

16 mapra 2021 r., COBMECTHbIM pELUEHUEM
akuynoHepo AO «ATDGank» u AO «First Heartland
Jusan Bank», Bbino NpUHATO  peweHne o
fobpoeoneHoOM peopraHu3aunm B dhopme
npucoegunHeHna AO «AT®Bank» k AO «First Heartland
Jusan Bank».

3 ceHTsbps 2021 ropga, B pamkax peopraHusauuu,
COBMECTHbIM pelleHuemM akuvoHepoB AO «AT®BaHk»
m AO «First Heartland Jusan Bank» yTeepxaeH

On May 2, 2013, KNG Finance Financial Holding and
UniCredit Bank Austria announced the completion of
the transaction for the purchase of a 99.75% stake in
ATF Bank JSC (the parent company of UniCredit Bank
JSC in Kyrgyzstan). In September 2013, the bank
continued its operations under the new progressive
brand, Optima Bank.

On December 28, 2020, ATF Bank became part of the
Jysan Financial Group following the acquisition
agreement of 99.76% of ATF Bank's shares by Jusan
Bank.

Over more than 30 years of active and stable
operations, the bank has firmly established itself among
the top five leaders of the banking system in the Kyrgyz
Republic and earned a reputation as the most
dynamically developing bank, a reliable partner,
upholding the interests of its clients and shareholders.
The bank has been repeatedly recognized as a leader
in the categories of "Best Bank of Kyrgyzstan,” "Best
Listed Bank," and "Issuer of the Year."

In 2011, 2012, 2013, 2014, 2015, 2016, 2017, 2018,
2019, and 2020 (ten consecutive years), at the national
contest "Best Bank of Kyrgyzstan," held by the
AKlpress information resource, Optima Bank JSC was
awarded a diploma for first place in the ranking of banks
in the Kyrgyz Republic based on financial performance.
From 2011 to 2020, Optima Bank was also honored
with the prestigious "Bank Ne1 in Kyrgyzstan" award ten
times in a row at the international festival "Choice of the
Year."

The bank offers a wide range of banking products and
services, operates a flexible tariff policy, and its banking
operations are supported by modern technologies.

The bank is actively expanding its branch network and
currently has more than 50 offices located in almost all
regions of the republic, employing over 1,700 people.

The main shareholder of the bank is First Heartland
Jusan Bank JSC, which, following its integration with
ATF Bank, will become one of the top three largest
banks in Kazakhstan by assets and capital, with its
consolidated assets reaching 3 trillion tenge,
representing approximately 10% of the market share in
Kazakhstan's banking sector.

On December 30, 2020, ATF Bank became part of the
Jysan Financial Group as a result of the acquisition
agreement by Jusan Bank for 99.76% of ATF Bank's
shares.

On March 16, 2021, a joint decision by the shareholders
of ATF Bank JSC and First Heartland Jusan Bank JSC
was made to voluntarily reorganize by merging ATF
Bank JSC into First Heartland Jusan Bank JSC.

On September 3, 2021, as part of the reorganization, a
joint decision by the shareholders of ATF Bank JSC and
First Heartland Jusan Bank JSC approved the transfer
act, under which all assets, rights, and obligations of
ATF Bank JSC were transferred to First Heartland
Jusan Bank JSC.

As a result, there were changes in the bank's
shareholder registry, replacing ATF Bank JSC with First
Heartland Jusan Bank JSC as the holder of 5% or more
of the shares.




nepesaToyHbIl @KT, MO KOTOPOMY BCE WMYLLECTBO,
npaea u obasaHHocTM AQ «ATOBaHk» nepeaaHsl B AO
«First Heartland Jusan Bank».

B cBA3M C yKazaHHLIM, B peecTpe akumoHepos baxka
NPOM3OLLMM M3MEHEHWA Bnagensua UeHHbix Bymar,
enagetollero 5 v Gonee npoUeHTaMK akuWi, a UMEHHO
AQO «AT®BaHk» 3ameHeH Ha AQO «First Heartland
Jusan Bank».

17 MpepocTaBbTe CNMCcox BaHkoe KoppecnoHaeHToB | Provide a list of correspondent banks of your
Bawein opraHuzauum ¢ ykasadmem SWIFT. organization indicating SWIFT.
Landesbank Baden-Wuerttemberg SOLADEST Stuttgart, Germany
ODDO BHF SE BHFBDEFFXXX Frankfurt am Main, Germany
Unicredit Bank Austria Ag BKAUATWW Vienna, Austria
China Construction Bank Corporation | PCBCCNBJGPS Shanghai, China
Yinzhou Bank YZBKCN2NXXX Ningbo, China
Interstate Bank INEARUMM Moscow, Russia
AQ UniCredit Bank IMBKRUMM Moscow, Russia
Asian-Pacific Bank ASANRUBX Blagoveshchensk, Russia
First Heartland Jusan Bank TSESKZKA Almaty, Kazakhstan
Bank CenterCredit KCJBKZKX Almaty, Kazakhstan
Bank of China Kazakhstan BKCHKZKA Almaty, Kazakhstan
Asakabank JSC ASBKUZ22 Tashkent, Uzbekistan
18. OTeeTcTBEHHbIM paboTHUK Balwen opraHusaumm | Responsible officer in charge of AML issues, at

no Bsonpocam [MOTLYNNO, Ha  yposHe
pykoBogsuwero paboTHMKA WNK YneHa opraHa
ynpaeneHus.

®.N.0., [ONXHOCTbL, KOHTAKTHBLIA TenedoH,
noYToBbLIA agpec u e-mail:

the level of managing employee or member of the
managing body.

Full name, position, contact phone number, email
and postal address:

UWanneea YvHapa BatbipbekosHa, HavanbHuk
YnpasneHun KOMNNaeHc-KOHTPONA

Ten: +996 (312) 25-37-97 no6. 1150
chinara.shapieva@optimabank.kg/compliance@
optimabank.kg

Chinara Shapieva, Head of Compliance control
Department

Tel.. +996 (312) 25-37-97 ext. 1150

Email:
chinara.shapieva@optimabank.kg/compliance@

optimabank.kg

Il. AHOOPMALIMA O MEHEQXXEMEHTE U CTPYKTYPE BITAJEHUSA;

INFORMATION ON MANAGEMENT AND OWNERSHIP

STRUCTURE:

19. Bawa dwuHaHcoBas opraHmsaums sensetcs | Your financial institution is private or public:
YaCTHOW WNW rocyAapCcTBEHHOR,
YacTHas Private
20. CeegeHuna 06 yupeguTensx/akyuorepax u | Information about the founders / shareholders and
BeHedurumapHbix Bnagenbuax®, beneficial owner
HawmeHoBaHue HOons B P:rcentzf Flee of
Appec  mecta | | Name of | 9 incorporation
akuunoHepa Kanutane ; . share :
: N HaxOXaeHWs: shareholder: h (residence), full
(y4acTHuka): (%): holding dd .
(%): address:
AO «First Heartland | 97,14% Pecnybnuka JSC “First Heartland | 97,14% Republic of
Jusan Bank» KasaxcraH, Jusan Bank” Kazakhstan,
ropoa Anmarsl, Almaty city,
Megeyckuit Medeu district,
panoH, np. Nursultan
HypcyntaH Nazarbayev
Haszapbaes, gom Ave.,  building
242, nNOYTOBLIN 242, postal code
UHAEKC A26F8T9
A26F8TY -
BeHeduumnapHble Brnagenblbl: Banaficial gwnars: -
EceHoe TanumxkaH | 96,89% Pecnybnuvka Yessanov 96.89% Republlic of
LaxmapaaHosumy o I{aaa)sc’CTaH r Galimahian RezaKiIon,
PA Ar ! ' Shakhmardanovich Almaty city,
MaThl, ; %
P —— Alma_iy district,
5 Tchaikovsky
pavioH, yn.




YarkoBcKoro,
Aom 149, ke. 30

Str., house 149,
apt. 30

21. Coctae opraHa ynpaenenusa [/ CoeeTta | List of members of governing body / Supervisory
AVPEKTOPOB, Board:
CTpyKTypa OpraHoB ynpaBneHus: Structure of the management bodies:
e Obuwee cobpaHne akuMoHepos — « General Meeting of Shareholders - the
BbICLUWIA OpraH ynpaBneHus; supreme management body;
e CoseT avipekTopos BaHka — - Board of Directors of the Bank — supervisory
HabnwaaTensHbIA Oprax; body;
e T[paenerune BaHka — UCNOMHUTENbHBIN « Management Board of the Bank — executive
opraH. body.
Coset gupekrtopos BaHka: Board of Directors of the Bank:
1. Mpeaceaartens CoBeta AUPEKTOPOE - 1. Chairman of the Board of Directors - Yermek
Aprunoe Epmek Ec6onosuy, gata posKaeHus: Yesbolovich Arginov, date of birth: 25.01.1975,
25.01.1975, mecTo poxaeHun: KasaxcTaH, place of birth: Kazakhstan, citizenship: Republic
rpaxaaHcTeo: Pecnybnuka KasaxcraH, MMH of Kazakhstan, IIN 750125300332;
750125300332; 2. Deputy Chairman of the Board of Directors -
2. 3amecTuTens npeacenatens Coeeta Tentieva Gulkayr Zhumabekovna, date of birth:
aupekTopos - TeHTuesa MonkanbIp 18.03.1973, place of birth: Kyrgyzstan,
»KymabekoBHa, aaTa poxaeHus: 18.03.1973, citizenship: Kyrgyz Republic, INN
MECTO pOXAEHWs: Kbiprbl3cTaH, rpaxaaHcTBo: 11803197310021;
Kbipreiackas Pecny6nuka, MHH 3. Member of the Board of Directors - Shermatov
11803197310021; Shiddat Zhamalbekovich, date of birth:
3. Ynex Cosera anpekTopos — LllepmaTos 24.09.1986, place of birth: Kazakhstan,
LWupnat XamanBekosud, AaTa pOXAEHUA: citizenship: Republic of Kazakhstan, IIN
24.09.1986, MecTo poxaeHus: KasaxcTaH, 860924302404,
rpaxpaaHcTeo: Pecny6nuka KasaxcraH, MWH 4. Member of the Board of Directors - Kakimova
860924302404; Saule Muratovna, date of birth: 04.04.1973, place
4. Ynex Coeera aupektopos — Kakumosa Cayne of birth: Kazakhstan, citizenship: Republic of
MypaToBHa, gaTa poxaeHus: 04.04.1973, mecto | Kazakhstan, [IN 730404400778,
poxaeHus: KasaxcTtaH, rpaxaaHcTso; 5. Independent member of the Board of Directors
Pecnybnuka Kasaxcrtan, MMH 730404400778; - Shamyrkanov Bakyt Talantbekovich, date of
5. HesaBucumblii unen CoseTa Avpektopos - | birth: 27.07.1989, place of birth: Kyrgyzstan,
LambipkaHoe Bakelr TanawT6ekosud, pgata | Citizenship: Republic of Kazakhstan, IIN
poxgeHus: 27.07.1989, Mecto pOXAEHWA: 890727300849.
KblpreisctaH, rpPaXKaaHCTBO: Pecnybnuka
Kasaxcran, MWMH 890727300849.
22. Cocrae ucnonHuteneHoro opraxa / MpasneHus; | List of members of executive body /

Management Board:

1. MNpeacenartens MNpaenenun - Kaneiwee benbyt
Canapranvesund, gata poxpgeHus: 11.02.1967,
rpaxgaHcteo: Pecnybnuwka Kasaxcran, WWH
670211300471, agpec: r. buwkek, yn. Knesckas,
a.49, kB. 124,

2. Tlepebldi 3amecTutens npeaceparens
MpaeneHus - WamyxaHoe Apan BasapxaHoBuu,
parta poxgeHus: 27.03.1989, rpawaaHcTBO:
Pecnybnuka KasaxcraH, WMH 890327301337,
appec: r. Buwkek, yn. Mbpaumosa, A. 115/1, ke.
162;

3. Bamectutens npepgcepatens [paenednsa -
TypbaToe Pycnan PagmupoBuMY, AaTa POXAEHWS:
06.10.1976, rpaXkaaHCcTBO: Kblpreiackas
Pecnybnuka, MHH 20610197600180, aapec: r.
Buwkek, yn. Kansika Akvesa, a. 102, ks. 41,

4. 3amectutens npegcepartens [pasneHus -

1. Chairman of the Management Board - Beibut
Kapyshev, Date of Birth: February 11, 1967,
Citizenship: Republic of Kazakhstan, National ID
Number: 670211300471, Address: 49 Kievskaya
St., Apt. 124, Bishkek;

2. First Deputy Chairman of the Management
Board - Adal Izmukhanov, Date of Birth: March
27, 1989, Citizenship: Republic of Kazakhstan,
National ID Number: 890327301337, Address:
115/1 lbraimov St., Apt. 162, Bishkek;

3. Deputy Chairman of the Management Board -
Ruslan Turbatov, Date of Birth: October 6, 1976,
Citizenship: Kyrgyz Republic, Tax ID Number:
20610197600180, Address: 102 Kalyk Akiev St.,
Apt. 41, Bishkek;

4. Deputy Chairman of the Management Board -
Bakyt Kurmanbekov, Date of Birth: March 19,

KypmaHbekos Bakbim [kaHbiwbekosud, pata | 1974, Citizenship: Kyrgyz Republic, Tax ID
POXAEHURA: 19.03.1974, rpaxgarcteo: | Number: 21903197400564, Address: 299/1
Kbiprelackas Pecnybnuka, MHH | Chingiz Aitmatov Ave., Apt. 29, Bishkek;




21903197400564, appec: r. bBuwkek, np.
YblHrbiza AliTmaTosa, 4. 299/1, ks. 29;

5. 3amecTtutens npeacenatens NpaeneHuns -
[ObiikaHos Pyctam AHaTaesud, Aata poXaeHua:
22.04.1976, rpaxaaHcTeo: Kelprelackas
Pecnybnuka, MHH 22204197600722, agpec: r.
Buwkek, yn. Ymetanueea, a. 41, k. 37;

6. 3amecTutens npeacenatens NpasneHua —
Typaybaee TanaHtbek AmaHrenanesud, narta
poxaeHusi: 30.12.1978, rpaxaaHcTBo:
Keipreiackas Pecnybnuka, MHH
23012197800363, agpec: r. Buwkek, yn. AiHu,
a.75/2.

5. Deputy Chairman of the Management Board -
Rustam Dyikanov, Date of Birth: April 22, 1976,
Citizenship: Kyrgyz Republic, Tax ID Number:
22204197600722, Address: 41 Umetaliev St.,
Apt. 37, Bishkek;

6. Deputy Chairman of the Management Board -
Talantbek Turdubaev, Date of Birth: December
30, 1978, Citizenship: Kyrgyz Republic, Tax ID
Number: 23012197800363, Address: 75/2 Aini
St., Bishkek.

23: ABNAIOTCA N YNeHbl OpraHoB ynpasneHwa win | Are any members of the governing.or executive
BeHedmumnapHsie BnagensLubl* Bawew | bodies or the beneficial owners of your institution
opraHMaauun  «nonuTuMYeckn BnuATensHbimMu | “politically exposed persons” or foreign public
avuaMu» WM MHoCTpaHHbIMK - nyBnudHbimK | officials or related to then persons (family
OOMKHOCTHBIMW NULIAMK, a TaloKe CBA3aHHbIMK ¢ | members or representatives)?

HUMI niuamm (4neHs! cembu unu
npeacrasutenwu)?
Het No
24, Ecnu ga, noxanyiicra, npegocrassTe getanu, ¢ | If yes, please provide details, indicating full name,

ykasaHuem ©.M.0., ponkHocTy nuua B Bawen
opranmMsaunun, a Takke Tekywewn wunu paHee
3aHUMaemol Ny6NMYHON AOMKHOCTH:

position within your institution and current and/or
previously occupied political position:

*BeHechnumapHbiv Bnageney — dusmndeckoe nuuo (uandeckue nuua), KOTOpPoe B KOHEYHOM WTOre (Yepes Uenouky BnageHus u
KOHTPONA) NPAMO UMK KOCBEHHO (Yepes TPeTbLUX NKL) BnageeT NpasoM cobeTBeHHOCTY (Gonee 25%) uNu KOHTpONUpYeT KnuexTa nubo
thuandeckoe NKULO, OT UMEHW UMW B MHTepecax KOTOpOro coBepliaeTcs onepauusa (caenka). Beneficiary owner - an individual
(individuals) who ultimately (through the ownership and control chain) directly or indirectly (through third parties) owns the property right
or controls the client or the individual on whose behalf or in the interests of whom the transaction (transaction) is performed.

*WHocTpanHoe ny6nu4Hoe JOMKHOCTHOE NULO - NULO, BbINONHAIOWEE UMK BbINOMHABLLEE 3HAYUTENbHbIE rOCYAAPCTEEHHbIE UNK
nonuTMyeckue yHKUMIA (NyBnuyHble YHKUMM) B MHOCTPaHHOM rocydapcTee (rnaebl rocyAapcTB WM NpaBuTenbCTs, BbiCLUKME
OOMKHOCTHBIE NUUE B NPaBUTENbCTBE W WUHbIX TOCYAApPCTBEHHLIX OpraHax, Cydax, BOOPYXEHHbIX CUNax, Ha rocyfapCTBEeHHbIX
NPeanpUATUAX, a Talke BUAHbLIE NONUTUYECKUE AeATENM, B TOM YUCIE BUAHbLIE AEATENW NONUTHYeckux napTui). Foreign public official
- a person who performs or performs significant state or political functions (public functions) in a foreign state (heads of state or
government, senior officials in the government and other state bodies, courts, armed forces, state enterprises, as well as prominent
politicians, including prominent political parties.

lll. SAKOHOOATENLCTBO / lll. LEGISLATION

25;

VMmewTcs nu B rocyaapctee  perucrpauun
Bawero yupexaeHus obasaTencHble  Ons
WCNONHEHWA HOPMaTWUBHLIE NPaBOBbIe akTkl MO

Does your institution’s country of registration have
the mandatory regulations on AML? If "Yes",
please provide the name

gonpocam MOOT/NMNO? Ecrm  «fa», 7o,

noXanyricTa, yKaxuTe HassaHus,

fa. Yes.

» 3akoH Kblproiackoih Pecnybnuku  Ne87 ot [+ Law of the Kyrgyz Republic No. 87 dated August
06.08.2018r. «O npoTueBoAencTBuM | 6, 2018, "On Counteracting the Financing of
puHaHCUpOBaHWIO TEPPOPUCTMHECKOR | Terrorist Activities and Legalization (Laundering)

AEATENBHOCTM U Neranuvaauuu (OTMbIBAHMIO)
NPecTYNHLIX SOXOA0BY;

* MoctaHosneHune [lpaesutenbctBa KbIprbi3ckon
PecnyGnuku Ne606 «O mepax no peanusauvu
3akoHa Kblpreiackoi Pecnybnukum «O
NpoTUBOAEACTBUN (UHAHCMPOBAHUIO
TEPPOPUCTUYECKON AeATenbHOCTK ]
neranusayun (oTMBbIBEHUIO) NPecTyMNHbIX
poxopos» (MOOT/NMA) ot 25.12.2018r;

of Criminal Proceeds"

» Resolution of the Government of the Kyrgyz
Republic No. 606, "On Measures to Implement
the Law of the Kyrgyz Republic 'On
Counteracting the Financing of Terrorist
Activities and Legalization (Laundering) of
Criminal Proceeds' (CFT/AML)" dated December
25, 2018;




HawmoHansHoro BaHka
Kblprolackoir PecnyBnuku "O  MUHUManNbHbIX
TpeboBaHMAX K OpraHn3auuin BHYTREHHEro
KOHTpPONSA B KOMMepueckux OaHkax B Lensx
NpOTUBOAEACTBUA (PUHEHCMPOBAHKIO
TEPPOPUCTUYECKON OEeATeNbHOCTH 7]
nerannaauum (OTMBIBAHWID) NPecTynHbIX
[0X0A0B», YTBEepXAEeHHOe MOCTaHOBEHNEM
MpaeneHus HBKP ot 14 aerycta 2019 roga Ne
2019-M-12\42-1-(HMNA);

* [onoxeHne

WMHctpykuma no pabote ¢ BGaHKOBCKAMMK
cueTamu, cyetamy no OaHKOBCKMM BKnagam
(aenoautam) Ne 41/12 ot 31.10.2012 r;

* MonoxeHue o nopsake npoeeaeHnst
Hagnexawlen NpoBEpPKN KnuveHTa,
YTBEpXOEHHOM NOCTaHOBNEHMEM
Mpaeutensctea  Keipreisckoin  PecnyBnuku

Ne606 ot 25.012.2018r.

» Regulation of the National Bank of the Kyrgyz
Republic "On Minimum Requirements for the
Organization of Internal Control in Commercial
Banks for the Purpose of Counteracting the
Financing of Terrorist Activities and Legalization
(Laundering) of Criminal Proceeds," approved by
the Resolution of the Board of the NBKR No.
2019-P-12/42-1-(NPA) dated August 14, 2019;

» Instruction on Working with Bank Accounts and
Deposit Accounts (Deposits) No. 41/12 dated
October 31, 2012;

» Regulation on the Procedure for Conducting
Customer Due Diligence, approved by
Resolution of the Government of the Kyrgyz
Republic No. 606 dated December 25, 2018.

26. HaseaHue ynonHomouyeHHoro rocygapcteeHHoro | The name of the competent authority on AML:
opraHa B ctpepe NPTOAMNNA,;
locypapcTeeHHas cnyxba cduHaHcosol | State Financial Intelligence Service under the
passegku npu [Mpasutensctee Keipreiackoid | Government of the Kyrgyz Republic
Pecnybnukm

27. PaspabotaHel nn B8 Baweih opranusauum | Does your organization have AML internal control
npasuna/nonuTnky BHyTpeHHero konTponsa (MBK) | rules/policy (yes / no),
no NAOT/NNA (pa/HeT), if so, indicate the date of approval and provide the
ecnv Aa, TO yKaxuTe Aaty yreepxaeHus K | documents for review;
npepoctasbTe MNBK Ansa nayveHus;
Ha Yes

28. Onucanbl nu MBK no NeAT/NNO npusHakk | Are the AML Internal Control Rules described the
KIMEHTOB BLICOKOrO pyUcKa W npuMeHstoTca nu K | characteristics of high-risk customers and are
TaKUM KNMEHTam ycuneHHble Mepbl Hagnexalein | higher requirements and enhanced due diligence
npoeepk1? (ga/HeT) applied to such customers? (yes/no)
[a Yes

29. Cogepxat nu NBK no NOOT/NNA tpebosanus | Do the Internal Control Rules contain
no eeisBneHuto BeHeduumapHeix Bnagensues — | requirements for identifying beneficial owners -
(palHeT) (yes / no)
Ha Yes

30. Copepxat nu MNBK no MN®OT/NMNO Hopmel 06 | Do the Rules of Internal Control contain rules on
nucrpebosaHum uHpopmauum o | the demand of information about the origin /
NPOUCXOXAEHUN/MCTOYHUKE CPEACTB — (Aa/HeT) source of funds - (yes / no);
Oa Yes

31. CoxpaHseT nu Bawe yupexaeHue AaHHble o | Does your institution save the customer data and
KNWeHTax, a Takke 3anuMcu o TpaHsakumsax | records of customer transactions? If «Yes», for
knuenTtoB? Ecnu «a», ykaxuTte cpok xpaHeHus | how long?
AOKYMEHTOB.
Oa, 5 net Yes, 5 years

32. MpoBoant ni Bawe yupexageHne moHwTopwHr | Does your institution monitor customer accounts
KMMEHTOB W TpaH3akuWiA c Lenblo BbifBneHus | and transactions in order to detect suspicious
NoAO3PUTENBHBLIX AENCTBUA? activities?
Ha Yes

33. Paspewaetr nv Bawe yupexaoeHue oTkpbiTve | Does your institution permit the opening of

@HOHVMHbIX CYETOB KNUeHTamn?

anonymous accounts by the customers?

Het

No




34. BknrouaeT nv Bawa nporpamma «3Han csoero | Does your Know Your Customer (KYC) policy
KNMeHTa» YCTaHOBMEHWEe MWYHOCTM KnweHTa — | include Identity establishment of the individual or
duamdeckoro  uMnu  opugudeckoro  nuua | legal entity customer through obtaining original
NoCcpeacTBoOM opuUrMHanoBs nokymeHToB, | identification documents issued by the competent
BblAaHHbIX YNOMNHOMOYEHHBIM OpraHom? authority?

Ha Yes

35, Brniowaor nv  npoueaypbl Bawero 6aHka | Do your bank's procedures include the
vaeHTUMKaUMIKO nuua, He uMmetowero cyeta B | identification of a person who does not have an
BaHke, npu cosepweHMn wum onepaumu ¢ | account with a bank when it performs a cash
HanUuYHLIMU OEHEXHBIMW CpeacTBaMu Ha ocHoBe | transaction on the basis of its passport / other
ero nacnopTa/apyroro [okymeHTa, | identification document, as well as storing a copy
YyAOCTOBEPAIOWErND NMYHOCTL, a Takke xpaHenue | of this document in the bank?

KOMWKW 3TOro JoKyMeHTa B BaHke?
Aa Yes

36. BkntoyaloT nv  npouedypbl Bawero 6GaHka | Does your bank's procedures include person
WMAEHTUMKALUMIO NUa Ha npuHagnexHocTe K | identification for Politically Important Persons
WHOCTPaHHBIM NOMAUTUMYECKW 3Hadumbim nuuam | (PEP), their family, and close partners?
(PEP/MNAMN), wx uneHam cembW, a Takke
adchunuposanHbiv ¢ MO nuyam?

Ha. Yes

38. Wmeet nm Bawa opraHusaums | Does your institution maintain any correspondent
KODPEeCnOoHAEHTCKME OTHOWEHMA ¢ BaHkamu, He | banking relationship and conducts business with
nMetoLwmx usam4eckoro nNpucyTCcTBuA B Kakol- | any shell banks? (yes/no).
nubo cTpaHe (Tak HasbiBaemble “BaHku-
oBonoukn” (“shell banks”) — (Aa/HeT).

Het No

39. Wmveet n Bawa opraHuzauma | Has your bank correspondent relations with banks
KOPPECrnoHOeHTCKME OTHoweHma ¢ Barkamu, | that do not have permanent governing bodies in
KOTOpble HE WMMET NOCTOAHHO AewrcTeyrowmx | the territories of the states in which they are
opraHos ynpasneHus Ha  Tepputopusx | registered - (yes/ no);
rocy4apcTe, B KOTOPbLIX OHWN 3aperucTpupoBaHsbl —

(aa/HeT);
Het No

40. VmeeT nv Bawa opraHu3auus | Has your bank correspondent relations with banks
KOpPPECnoHAEeHTCKWEe OTHoweHus ¢ GaHkamu, | registered in states (in territories) that do not
3aperucTpyMpoBaHHbBIMM B rocyaapcTBax (Ha | participate in international cooperation under AML
TeppuTopuax),  KoTopble  He  BbinonHswoT | (FATF) - (yes/ no), if yes, indicate the name of the
pekoMmeHaauum Ipynnbl paspabotkm | bank and country.
urHaHCOBbIX Mep BopbObl C OTMBIBAHUMEM OEHEr
(FATF) - (ma/HeT), ecnu p[a, YKaxuTte
HaumeHoBaHwe BaHKa u rocynapcTea.

Her No

41. meeTt nn Bawa opranusaumna | The presence of correspondent relations with
KOppecnoHAeHTckMe oOTHoweHwa ¢ BaHkamu, | banks registered in states (in territories), which
3aperucTpupoBaHHbIMM B rocyaapcTeax (Ha | are included in the list of countries to which the
TeppuUTOpUAX), KOTOpbie BkMoHeHbl B cnucok | OFAC embargo applies - (yes / no), if yes, indicate
CTpaH, Ha KOTOpbIX pacnpocTpaHaoTca caHkuuu | the name of the bank and state.

O®AK - (pal/Her), ecnu pa, yKaxute
HaumeHoBaHve GaHka v rocyaapcTea.
Hert No

42. HNmeet n Bawa opraHusauvna | Does your institution have active correspondent
KOppEecroHAeHTCKMe oTHOWeHns ¢ BGaHkamn unu | relations  with  banks or other financial
WHbIMK (PUHEHCOBBIMW opraHusaumsamu, | organizations registered in countries with

3aperucTpMpoBaHHbIMKA B rocygapcreax C
NbroTHbIM  HanoroobnoxexHvem W (unu) He
npeaycMaTpuBaroLLMX packpbiTue W
npepocTasneHue MHopmauum npy NpoeeaeHun
thuHaHcoBbIX onepauui? Ecnuv  «fa», To,

preferential taxation and (or) that do not provide
for the disclosure and provision of information
during financial transactions? If *Yes”, then please
indicate the names of such banks and financial
organizations.




nomanyﬁma, YKaXUTe HauMeHOBaHWA TaKux
6aHKkoB ¥ UHAHCOBEIX OpPraHn3aumii.

Hert

No

43. Ecte nu cpegn Bawwux knveHToB odhobwopHeie | Do you have off-shore companies among your
KOMnNaHumn? customers?

Het No

44, WcnonbayeT nm Bawa opraHusaums | Does your organization use an automated system
aBTOMaTU3UPOBaHHYO cuctemy onsa | for operational analysis of operations / clients—
onepaTuBHOroO MOHUTOPWHra | (yes / no):
onepaunin/knneHToB— (pa/HeT),

Ha Yes

45, MpoeepseT nu Balwa opraHuaauuns knueHToB Ha | Does your institution filter your customers
NPUHaANEXHOCTb K nuuam, npuydacTHeiM Kk | account by database for the sanctions lists?
Teppopuamy/akctpemuamy? Ecnu  «[Oa», TO, | If «Yes», please indicate the source of the
noxanyicta, yKamuTe WCTOYHWMKM cnuckos Nnuu, | sanctions lists.

NPUYACTHBIX K TEPPOPU3MY/IKCTPEMUIMY.

Oa. Yes.

My6nukyemble opraHoMm chuHaHcosol passegku | Published by the Financial Intelligence Agency of
KP: the Kyrgyz Republic:

. CBOAHBIA  CaHKUMOHHBIA  nepeueHb | « Consolidated Sanctions List of the Kyrgyz
Kbiprbiackoid PecnyBnuku, Republic;

. MepeyeHb nuy, rpynn, opraHuaauwmid, B | « List of individuals, groups, and organizations
OTHOLUEHMK KOTOPLIX MMerTes ceedeHusa ob ux | involved in the legalization (laundering) of criminal
yqacTim B neranusaumm (oTMbIBaHMIO) | proceeds.

NPecTynHbIX J40X0A0B. Additionally, USA, EU, United Kingdom and UN
Tawke cnuckn CLUA, EC, BenukobputaHuwm, | lists.

QOCH.

46, TpebyeT nu Bawa opraHusauus oT knveHToB | Does your organization require documents from
[OKYMEHTbI, NOATBEpPXAALWME 3KOHOMUYeckui | customers confirming the economic sense and
CMbICI 1 MPO3pPayYHOCTL NPOBOAMMBIX onepauuii | transparency of operations - (yes / no)

— (nalner)
[a. Yes

47. Mposogut nm Bawa opraHmnaauuna | Does your organization conduct periodic analysis
nepvoauyeckunic aHanus uHdpopmaumm o knverTe | of customer information and operations on their
1 onepauunii no ux cyetam — (Qa/HeT), ecnu ga 1o, | accounts - (yes / no), if so, indicate how often?
YKaXuTe Kak 4yacto?

[a, cornacHo puck-opueHTMpoBaHHOMY noaxoay | Yes, in accordance with the risk-based approach,
obHoBneHve wHopmauun no knueHtam c | information on high-risk clients is updated
BbICOKMM YPOBHEM pucka nposogutcs | periodically, but not less than once a year.
nepnoanyeckn, Ho He pexxe 1 pasa B roa.

48, MpepoctaenseT nu Bawa opraHusaums csoum | Does the organization offer payable-through
KNWEHTaM TpaH3WTHbIE/«CKBO3HbIE» CqeTa? accounts to any of its customers?

Her No

49, Bawa opraHusauus HamepeHa wucnonb3osatk | Does the organization intend to use the account
cyeta B OAO «Ontuma bBaHk» B KauectBe | held with Optima Bank as a payable-through
TPAH3UTHbBIX/«CKBO3HbIX» CYETOB? accounts?

50. WmeeTtca nu B Bawweld opraHusauum npoueaypbl | Does your institution establish employee training
no nogroToske u oByyeHuo paboTHWKOB B Lensax | procedures of preventing anti-money laundering
NeTO/NNA? Ecnu «Ja», To kakve paboTHuky | problems? If "Yes", who receives training, include
NpPoOXoAAT  [aHHoe obyuyeHue, Brnoyan | the periodicity of training and the date of the last
NepuoguYHoCTL NpoBefeHus obydvenna W gaty | training?
nocnegHero oby4eHuns?

Oa. Yes.

Bce paboTHukm BaHka B o6azatensHom nopsake | All bank employees are required to undergo
exerogHo npoxogat obyvenHne no Bonpocam | annual training on CFT/AML matters.
neTonng.

51. Moaeepranock nm Bawa opraHmzauusa | Has your institution had any regulatory or criminal

B3bICKAHMAM (CaHKUWAM, Mepam BO3AEWCTBUA)

penalties (sanctions) resulting from violations of




YrorfloBHOro UNu aAMUHUCTPATUBHOrO XapakTepa,
NPUMEHSBLLUMECA K OpraHusauuM u (Mnu) ero
pykoBoAswmMM paboTHWKaM 3a nocrnejHne nAtb
neT, 3a HapyweHwWe 3akoHopaTenscTBa O
NeTWYNNA? Ecnu «a», TO, noxanyicra,
YKaXWTE 0aTy BblHECEHUS PeLleHUs W HasBaHue
opraHa, BblHECLUEro pelueHune?

anti-money laundering laws or regulations applied
to the institution and (or) its executives in the past
five years? If «Yes», please indicate the nature of
breach, the date of the decision, and the name of
the authority that made decision?

HeTt

No

52. Mposoawutcs nv B Baxke oueHka apdekTuBHocTM | Does your institution have a procedure (process)
BHYTPEHHUX  OOKYMEHTOB no Bonpocam | assessing the effectiveness of internal AML
NeTA/NNL  noppasaenenvem  BHyTpeHHero | documents by internal and external audit?
ayavTa/ BHELLHeR ayauTOPCKO opraHusaumen?

Oa Yes

52.1. | Ecnn pa, noxanyihcta, ykaxuTte apatel wu | If yes, please specify the dates and the results of

pesyneTaTel NOCNeaHen ayauTopckon nposepku | the last AML audit (internal and external):
no Bonpocam [NMOTOYNMLO (BHyTpeHHeR U
BHELUHEN):
MpoBepka BHellHero ayawTta sasepwunace B | The external audit review was completed in
aerycte 2023 roga, KOHTponbHas cpeada, | August 2023. The control environment was
OLEHWBaETCA Kak afeKkBaTHas U HaxoguTcs Ha | assessed as adequate and at a satisfactory level.
J0CTaTo4YHOM YpOBHE.

53. Ykaxute, noxanyicra, WMaeHtudwukaumoHHbli | Please, indicate your Global Intermediary
Homep rnobBaneHoro nocpedHuka (GIIN) (npwu | Identification Number (GIIN) (if any):

Hann4ymu):
GIIN: IFYZSX.00001.ME 417 GIIN: IFYZSX.00001.ME 417

54. 3apernctpupoBaHo nv Bawe ydpexageHve B | Is your institution registered in the Internal
depnepancHoi Hanorosoi cnyxbe CLUA (Ha | Revenue Service (on the www.irs.gov website) to
caiTe www.irs.gov) ¢ uenbio cobnogenun | comply with the requirements of FATCA (Foreign
TpeGoBaHuiA 3akoHa o FATCA (3akoH o | Account Tax Compliance Act)?

HanoroBOM KOHTPOMEe WHOCTPaHHbIX CYEeTOB)?
Oa. Yes
55. YkaxwuTte, noxanyicra, FATCA cratyc Bawero | Please indicate FATCA status of your institution?

yypexaeHua?

YyuacTeyiowas hmHaHcoBasa opraHnaauna

Participating FFI

PykosoguTens KpeautHon opraHm_v,
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- Ha4aneHuK YnpaeneHus KomnnaEHc-kOHTponﬂ

(AOMKHOCTE)

- (naBHBIA cneuwanucT YnpasneHws KasHadyencTea

;
L_—i %ﬁf/ﬁj LWanwnesa Y.B.
_@ ToiroH6aesa A.H.

KoHTakTHbIA Ten: +996 (312) 66-57-93 pob. 179, +996 (312) 37-45-06
E-mail; chinara.shapieva@optimabank.kg, toigonbaeva@optimabank.kg

[ata 3anonHeHusa aHkeTsl: 30.08.2024 r.




