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CnoBapb TEpMUHOB

ABTOpM3auua — npouegypa noaTBEPXAEHUS SMUTEHTOM MOMHOMOYUI UM aBTopCcTBa
Aepxarensa kapTbl Ha NpoBeAeHWe WM onepaumm C UCNOoNb3oBaHMEM OaHKOBCKOM
nnaTexHom KapTbl (TpaH3akumu), B pes3ynbTaTe KOTOPOM BO3HMKAeT 0643aTenbCTBO
3MUTEHTa nepes 9KBaWEepPOM MCMOSHUTb pPacyeTHbI OOKYMEHT, COCTaBSIEHHbIA C
MCNONb30BaHWEM KapTbl BblleyKa3aHHOrO aMuTeHTa. ABTOpu3aumss MoxeT ObiTb
aBTOMaTM3MPOBaHHOW  (NOCPEACTBOM  TepMuHana) W ronocoBor  (MocpeacTtsoM
TenedgoHHon cBaA3n). B cnyyae, ecnv no coBepllaemMon C MCNOfb3oBaHMEM GaHKOBCKOWM
NNaTeXxXHoN KapTbl ornepauum SMUTEHT U dKBaep SBNAOTCA OAHUMM U TeM Xe NULOoM, TO
aBTOpU3aLMsa SBMSETCA paspelleHneM, MpefocTaBnseMbiM SMUTEHTOM KIMEHTY Ha
CoBepLUeHWEe AaHHOW onepauun.

. BaHKkOoBCcKkasi nnaTexHas KapTa (@Aanee — KapTta) — MMATEXHbIA WHCTPYMEHT,

ncnonb3yembli Npu MPOBEAEHWM PaACHETOB MNPU MOKYNKe TOBAPOB, YCNYr, MONyYeHUn
HanM4yHbIX AEHEr B HaUMOHANbHOM M MHOCTPAHHOW BamntoTax, OCYLLECTBIEHUN OEHEXHbIX
nepeBodoB, a Takke ANA pacyeToB B (POPME IMEKTPOHHbIX AEHer yepe3 TepMuHansbl,
GaHKkoMaTbl NN MHbIE YCTPONCTBA (NepudepunHble ycTponcTtea). Kapta, odbopmneHHas no
KapT-cHeTy Ha uMsa Bragenbla KapT-cyeTa, SBMSieTCA OCHOBHOW KapTOW, a KapTbl,
OhOpMIIEHHBIE MO KapT-CHETY Ha TpeTbu nuua, ABASKTCS AOMOMHUTENbHLIMU KapTamu.
INpn nctedeHnn cpoka OENCTBUS OCHOBHOW KapThl, @ TakKe B Crlydae ee yTpaThl, Kpaxw,
KapTa, BbliMyckaeMasi B3aMeH OCHOBHOW KapThbl, TakKe sIBNSAETCA OCHOBHOM KapTon. KapTbl
noapasgensitoTca Ha AebeTHY0 1 KpeauTHYH, BbiNyLEHHYI0 B BMAE NIACTUKOBOW KapTbl
nnbo B 9NEKTPOHHOM BuAe, MO0 TOKEHM3MPOBAHHYLO / OTUN(POBaHHYIO BEPCUIO KapTbl,
COXPaHEHHYD Ha MOOMIbHOM YCTPOWCTBE W MO3BOSISIOLLYIO BbIMOMHATL Onepauun
GeckoHTaKTHOM onnaTbl ¢ ncnonb3oBaHnemM TexHonorun NFC.

BaHkomaT — annapaTHO-NPOrpamMMHbIA KOMNIEKC AN BblAayn u/vunun npyemMa HamnuyHbIX
AEHEXHbIX CPeacTB, 3anvcu OEHEXHbIX CPeACTB Ha KapTy, NonyyeHus nHdopmaumm no
COBEPLUEHHbIM  TPaH3aKUMAM OepXaTenem KapTbl, OCYLWECTBNeHUs OGe3HannyHbIX
nnaTtexen v BblAayM KapT-dYeka Nno BCEM BMAaM NPOU3BEAEHHbIX TpaH3akumi. BaHkomar
anaetcsd ©OaHKOBCKMM 00OpyaoBaHMEM W NpedHasHavyeH pAns CaMOCTOATENbHOro
COBEpLUEHNs JdepxaTeneMm onepaumm C WUCNONb3oBaHMEM KapTbl 6e3  yyacTtus
YNONMHOMOYEHHOro paboTHMKA KOMMeEpPYECKOro GaHka.

BrnokupoBaHue KapTbl — MOMHbLIA UMW BPpEMEHHbIN 3arpeT Ha OCyLLeCTBINEHWE onepauun
C MCNonb30BaHMEM KapTbl, OCYLLECTBMEHHbIN NO MHUUMATUBE AepXaTtens kapTbl, baHka
NN NpegnpusTUa O4HUM U3 CnOcoOO0B, YCTAHOBIIEHHbIX NaTeXHOW cucteMon. B cnyyae
MOSHOro 3anpeTta npegycMaTpyMBaeTCcsa N3bATUE NMNATEXHON KapTbl NPy ee NpeabsBneHnn
K 0BcnyxmBaHuio.

Opyxeckun cpoa (Friendly fraud) — HaMepeHHOe NN HeEHaMepPEHHOE pacCceKkpeymBaHue,
n/vnn nepeaaya kapTbl UM KAPTOYHbLIX PEKBU3UTOB BM3KOMY ANA AepXaTens KapTbl Kpyry
nvy (poACTBEHHMKN, APY3bS, KOMNErn n T.Mn.), U, Kak crneacTane, OCyLecTBreHme JaHHbIMU
nMUaMn  HEeCaHKUMOHMPOBAHHLIX  AepXaTernem  KapTbl  KapTOYHbIX  onepauui.
OTBETCTBEHHOCTL 3a NOAOOHOro poaa onepaumn HeceT AepaTterb KapTbl.

. Depxatenb KapTbl — kKnneHT baHka, punsnyeckoe nnuo, B TOM Yncne YnonHOMOYEHHOE

IOPUANYECKUM NULOM/MHOVBUAYAnNbHLIM NpeanpvHuMaTeneM-BnagensuemM KapT-cyeTa,
MMetoLLee NpaBo CoBepLUAaThb onepaLmmn ¢ UCNonb3oBaHNEM KapTbl HA OCHOBaHuKM [loroBopa
¢ baHkom, B TOM Yncne gepxxaTenu OCHOBHOMW 1 OOMOSTHUTENbHBIX KapT, OTKPbITbIX MO KapT-
cyety. [lepxatenem KapTbl Takke MOXeT BbICTynaTb pebeHoK B Bo3pacTe OT 6 (LecTtu) Ao
16 (wecTHaguaTtn) neT (oepxartenb OETCKOW KapTbl), HA KOTOPOro Gbina OTKpbITa KapTa
poautenem pebeHka.

. deTckasn KapTa — OaHKoBCcKasa nnaTtexHas KapTa, OTKpbITad Kak OONoNHUTeNIbHada KapTa K

cyeTy poguTens.

MHTepHeT-6aHKMHr «OnTuma24» (pnanee - Ontumaz4) — cuctema AUCTaHLMOHHOMO
6aHkoBCKOro o6cnyxmBaHusa dusmnyeckmx nuy baxka nocpeactsom NHTepHeT.

KapT-cueT — 6aHKOBCKUIA CYET, HA KOTOPOM OTpaXKatoTCs onepauun, OCyLLECTBIEHHbIE C
MCMOSb30BaHNEM KapTbl UM €e PEKBU3UTOB.

10. KapTouyHas onepauusi — onepauusi ¢ UCNonb30BaHWEM KapTbl W/WMK ee PEKBU3UTOB U

Apyrmx MHCTpyMmeHToB AUCTAaHLMOHHOIO 06CJ'Iy)KVIBaHVIF| (Hanpwmep, NOKYyIMNKa TOBapoOB,
ycnyr, nepeBon AeHeXHbIX CpeacTs, obmeH BantoT nnu nony4yeHme Hann4yHbIiX geHeXHbIX
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CPEeAcCTB), B pe3yrnbTaTe KOTOPON NPOMCXOANT U3MEHEHME OCTaTKa OEeHEXHbIX CPEACTB Ha
KapT-cueTe aepxaTens kapThbl.

KoMmnpomeTtauma Kaptbl — pakT AoCTyna TpeTbero nuua, OTNIMYHOro OT AepxaTens
KapTbl, K CEKPETHOM MHGIOPMALMN, OTHOCALLENCA K KapTe, ee PEKBMU3NTaM UK KapT-CHeTY,
a Tarke naponsim 1 normHam ot OnTuma 24, a Takke nogo3peHue Ha dakt nogobHoro
poctyna.

KoHTakT-ueHTp — nogpasgeneHve baHka, sBnswoLweecs KpyrnoCyTOYHbIM KOHTaKTHbIM
LEeHTPOM, npegHasHayeHHbiM Ans  0bpaboTkM  AWCTaHUMOHHbIX  obpalleHuin
CYLLECTBYIOLLMX W NOTeHunanbHbiX KnveHToB BaHka. TenedoHbl KoHTakT-LeHTpa:
(312) 90 59 59, 0-800-800-00-00* (3BOHOK GecnnaTHbIA CO CTauMOHapPHbIX TernedgoHoB
OAO «Kbiprbistenekomy). Kopotkum Homep nnsi aboHeHToB cetn O!, Beeline un
MegaCom: 9595 (3BOHOK GecnnaTHbIn).

MoHoBanTHaA KapTa — KapTa C O4HOW BasnoTON BeAeHNs KapT-cyeTa.

MobunbHoe yCcTpoMCTBO — 3TO N0O0E NOpPTAaTMBHOE YCTPOMCTBO AepXKaTensi KapTbl, Ha
KOTOPOM YycCTaHoBrneH [InaTexHbin MOOWIbHBLIN CEepBUC W  UMMEEeTCs noaaepXkka
TexHonorun NFC (Hanpumep, cmapT-4achkl, CMapTdOH, NNaHWeT u T.M.).
MynbTuBanioTHasA KapTa — KapTa C BO3MOXXHOCTbIO BEAEHWNS KapT-cHeTa C HECKOMbKUMMN
BanTaMu, SBnAWMMUCA cyb-cyeTamu, NpuMBA3AHHBIMA K OCHOBHOMY CyO-cyeTy.
MynbTBanioTHast Kapta coaepXut 4 BanoTHbIX KOP3WHbI (Cyb-cyeTa) B CreayroLmx
BantTax: Kblprbldackme combl (ganee — KGS), gonnapsel CLLUA — (nanee — USD), eBpo
(oanee — EUR), pybnu (zanee — RUB), ¢ ocHOBHbIM cy6-cyeToMm B BantoTe BegeHus KGS.
HocTtynHass cymma u ©GanaHC MynbTUBanOTHOM KapTbl OTOOpakalTca B BantoTe
OCHOBHOrO cyeTa nyTem nepecyeTa OCTaTKOB BasftoOTHbIX Cy6-CHETOB MO KOMMeEpPYECKOMY
Kypcy baHka (mokynka) OerCTBYIOLEMY Ha MOMEHT 3anpoca OOCTYnHoro GamnaHca no
KapT-cyeTy.

MynbTunnukaTop — K0adhpuUMEHT B BUAE NPOLIEHTHOM HaabaBKku kK CyMMe aBTopu3auunm
No KapTOYHOW onepaunn, nNpuMeHsemMbln baHkOM B UEnsX HUBENMPOBAHUSA pUCKa
BO3HUKHOBEHWSI 3a40/HKEHHOCTM MO KapT-CYeTy B Clyyae OCyLeCTBEHUS KapTOYHON
onepaumm B BaniTe, OTIMYHOW OT BaniTbl BedeHus kapT-cyeTa. [lpoBeneHue
OKOHYaTenNbHbIX B3aMMOPACYETOB MO KAPTOYHOW onepauun (CnncaHne CyMMbl KApTOYHOM
onepaumm C KapT-cHeTa Jepxatens KapTbl) npou3Boagutca 6e3 npumMeHeHus
MynbTUNAMKaTopa. Buabl KapTO4YHbIX  onepaumi, NO  KOTOPbIM  MPUMEHsieTCs
MynbTUNAMKaTOp, onpeaensitoTca bakom camoctoaTenbHo. Pasmep MynbTunnuvkatopa
ycTaHaBnueaeTcss baHKOM B 3aBMCUMOCTM OT PbIHOYHOM KOHBLIOHKTYPbl Ha BamntOTHbIM
PbIHKE N MOXET ObITb M3MeHeH BbaHkoM B OQHOCTOpPOHHEM nopsigke. MHdopmaumsa o
pasmepe MynbTUNIMKaToOpa YKasblBaeTca Ha KopropaTmBHOM canTe bBaHka
www.optimabank.kg. lMogpoGHee ¢ npuMmepamMu UCMNONbL30OBAHUA MyrbTUNIMKaATOpPa
MOXHO O3HaKoMuTbCS B [NaBe 12.

Hopmanusauua — 310 ABMKEHME OeHEXHbIX CPpeacTB No cyb-cyeTam MynbTUBaNOTHON
KapTbl MPM COBEPLLUEHNN KOHBEPCUOHHbIX ONepauui.

MnaTtexHasa cucTtema pacyeToB C UCNONIb3OBaHWEM GaHKOBCKMX MaTeXHbIX KapT
(hanee nnatexHas cuctema) — CUCTEMA pacYeTOB C WUCMONb30BaHMEM  KaprT,
AMUTUPYEMBIX N 0BCNY>XMBaeMbIX B COOTBETCTBUM C TpebOBaHMsIMM ONepaTopoB AaHHbIX
cucteM n  3akoHogatenbctBoM  Kbiprbidckon Pecnybnuku. [MnatexHon cuctemon
yCTaHaBNMBAKOTCHA ONpeAeneHHble npaBuna OCYLWECTBEHUS B3aMMHbIX pac4yeToB MO
nnaTexam C UCMNofb30BaHMEM KapT MeXay y4acTHUKaMu cucteMbl. NnatexHble cucTeMbl
noApasfensioTca Ha nokanbHble (Hanpumep, MWP, HauumoHanbHyto (OnkapT) wu
mexayHapoaHblie (Visa, MasterCard v gp.).

MnaTteXxHbln MOOUNBbHBLIM cepBUC — nporpammHoe obecneyeHne [lposangepa,
npegocTaBnsieMoe [AepXaTento KapTbl Ha OCHOBaHWW OTAENbHOro  cornalleHus
(ooroBopa),  3akmnYEeHHOro  Mexay npoBamgepoM M AepxaTtenem  KapThbl,
npeactaenswowee cobon npunoXeHme, yCTaHOBIIEHHOE Ha MOOUIIBHOM YCTPOWCTBE,
No3BONSAOLEE TOKEHM3NPOBaTb KapTbl, yOanuTb TOKEH, WCMNOMb30BaTb TOKEH [AJiS
oCyLecTBreHusa onepauni. PyHKUMOHaNbHbIE BO3MOXHOCTK [naTexXHOro MobunbHOro
cepBuUca, YCNoBMsa ero UCnonb30BaHMA U NOPSAOK NPefoCTaBneHnsa aepXXaTento KapTbl
npaB Ha ero ucnonb3oBaHue onpegenstoTca [lMposanaepom. B cnyyae ecnn BaHk
BbiCTyrnaeT B KadectBe [lposamgepa, lMnatexHbiM MOBGWUMbHBLIM CEpPBUCOM SBMSIETCH
Mo6unbHoe npunoxeHune baHka. K Takum nnaTéxHbiM MOOMMBbHBIM CEPBUCAM OTHOCATCA
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cucTeMbl MOBUIbHBIX NNaTexen Mo CPeAcTBaM 3NEKTPOHHbIX KowenbkoB (Google Pay,
Garmin Pay n gp.), KOTOpble B COMETaHMM C NPOrpaMMHbIM obecnevyeHnem Ha MoBUNbEHOM
ycTponctee, obnagawowem TexHonormen NFC, npegnoctaBnsdAloT BO3MOXHOCTb
onnavmeaTb NOKYMKN U CHUMaTb AEHEeXHble CPeacTBa.

MocTupoBaHue (Mnu KNMPUHF) — npouecc cbopa, 06paboTkn, NOATBEPKAEHUSA NNaTeXen
M nopgcyeTa B3aUMHbIX 00s3aTENbCTB  YYaCTHMKOB  MIATEXHOW CUCTEMbI  3a
OCYLLIECTBIEHHbIE KapTOYHble onepauuu, ocyllecTBngemMble NyTéM B3aUMHOIO 3a4éTa,
ncxogs w3 ycrnosBu GanaHca nnatexen u nNpenctaBnsaioT cobov OKOHYaTEeNbHbIN
(PUHAHCOBbIN B3anMopacyeT Mo KapTOYHOM onepawumu.

MpoueccuHr — nuueHspyemas gesaTenbHOCTb, BKoYyalLwas B cebs B3auMoCcBA3aHHbIe
npoueccbl Mo npuemy, obpaboTke M Bblgaye y4dacTHUKaAM MNNaTEXHOW CUCTEMBbI
dmHaHcoBOM MHGOPMaLUN.

MpoueccuHroBbin UeHTp (ganee — [1L) — topugnyeckoe nuUo, OCYLLECTBNSOLLEE
MPOLIECCUHT.

MpoBanpep — ropuanyeckoe nuuo, ABMsOLWEeecs npou3sogutTenemMm (paspaboTynmkom)
MnaTtexHoro MoOWNbLHOrO cepBuca, KOoTopoe obecneumBaeT Ha OCHOBaHWM NpaBwn
nnaTexHblX CUCTEM W/MMM Ha OCHOBaHMU OTAENbHOMO COrMaleHns C NnaTexHon
CUCTEMOW MHOPMALMOHHOE M TEXHONOIMMYECKoe B3auMOLENCTBUE NpU (DOPMUPOBAHUN,
o6Cny>XMBaHMM N UCMONb30BaHUN TOKEHA B LIENSAX MPOBEAEHUSI KApTOYHOW onepauun.
Kpome TOro, nposangepoMm MOXET sBRASATbCA baHk, Npy MCNoNb3oBaHUMM gepXaTenem
KapTbl nporpammMmHoro obecneyeHns baHka.

PekyppeHTHbIe NnaTexu — perynsipHble KapTodHble onepauun (nnaTexm), NpoBoaUMble
B ceTn MIHTepHeT Nnbo kapTouYHble onepaunn (NnaTexu), NPon3BoANMbIE NOCPEACTBOM
ANCTaAHUMOHHOTO 6aHKOBCKOro OBCMY)XMBaHMA MO paHee COXPaHEeHHbIM peKBU3UTaM
KapTbl, He Tpebylwme y4yacTuss U MOATBEPXKAEHUS CO CTOPOHbI AepXaTens KapTbl
(Hanpumep, aboHeHTCcKasa onnarta / onnaTta nNo NoANMCKe 3a YCNyrn UHTEPHET-PeCcypCcoB,
onniaTbl TOBAPOB UMK YCRYT B PACCPOYKY, PErynsipHble «aBTO MIaTexmy).

CoumanbHas UHXeHepus — 3TO COBOKYMHOCTb MCMXOMOrMYecKUX M COLMONOrnyYecKmx
NPMEMOB, METOOOB W TEXHOSMOrMM, KOTOpble MO3BOSIAOT MOLUEHHUKaM MOny4uTb
3aLmLaeMyro/CekpeTHY0 nHopMaUnIo AepKaTens KapTbl, C LMo XULLEHNA OEHEXHbIX
CPEeAcTB.

Cton-nucT — CNMCOK 3abrfoKMPOBaHHbLIX KapT, MO KOTOPbIM MPMOCTAHOBIIEHO WK
BPEMEHHO NPUOCTaHOBMEHO COBEPLLEHME BCEX U/MNW OnNpeaerneHHbIX BUAOB onepawmn.
TokeHu3aumsa KapTbl — 3TO TEXHOSOIMSA, NpegocTaBnsemasi NNaTeXHbIMNU CUCTEMAMK U
npeaHasHavyeHHas ans obmeHa KoHUAEHUManbHbIX AaHHbIX KapTbl HA CneumanbHbIn
06e3nnyeHHbIN 3KBMBANeHT (TOKeH), AN 3awuTbl PeKBM3MTOB KapTbl. B npouecce
TOKEHM3aL MM co3aeTcs CBA3Ka PEKBU3UTOB KapTbl U TOKEHA, NO3BONAIOLLASA OOHO3HAYHO
onpegenuTb KapTy, MCMOMb30BaHHYO AN COBEPLUEHUS onepaumi C UCMONb30BaHUEM
TokeHa. Onepauun, CcOBEpLUEHHble C MWCMOMb30BaHMEM TOKEHa, pPaBHO3HAuYHbI
onepaumsim, COBepLUEHHbIM AepXKaTenem KapTbl C UCNOMb30BaHNEM CaMOW KapTbl NN ee
PEKBU3NTOB.

TokeH — UuudpoBoe npedcTaBneHWe KapTbl, KOTOpoe dopMupyeTca Mo  dakTy
TOKEHM3aLMN KapTbl U XpPaHUTCS B 3aliMPOBaAHHOM BuAE B 3alMLEHHOM OOnavyHOM
XpaHUNuuie nraTexHom CUCTEMbl, a TaKKe COXpaHseTcd B naMatm MOOWUNbHOro
yCTpPOMNCTBA.

®uwmHr (phishing ot fishing «pblbHas noBns, BblyXUBaHWE») — OAMH W3 BUAOB
WHTEPHET-MOLLEHHNYECTBA, LeNbio KOTOPOro SABNSETCA NONyYeHne AoCcTyna K CEKpeTHOM
N 3awmLaemMon nHopmauun gepxartens KapTbl - pekBu3MTamM 1M naponsm kapT, n/mnm
NOrVHY Y1 Naposiio OT CMCTEM ANCTAHUMOHHOrO 6aHKOBCKOro obcnyxusaHus. Yale scero
MOLLIEHHUKMN BXOOAT B JOBEPME AepXaTensa KapTbl U 3anofyyaloT KapTOYHbIe PEKBU3UTDI
1 Naponuv nocpeacteam coumarbHbIX ceTen, MecceHoKepoB. B OCHOBHOM ucnonb3yeTtcs
MeTo[ NPOBEAEHMS MACCOBbIX PACCHINOK, B TOM YnUCIe OT UMEHWN BaHKa Unmn KpymnHbIX U
N3BECTHbIX KOMMNaHWUA, KOTOPbIE MOTYT COAEPXaTb CCbISIKU Ha NOXHble CalTbl, BHELUHE
HeoTNMYUMbIE OT HacToswmx. B nogobHbIX paccbinkax unu coobleHunsx gepxatens
KapTbl 3a4acTylo MNOMpPOCAT OBHOBUTbL WNW MOATBEPAUTb BEPHOCTb MEpPCOHanbHOM
NHOpMaLMK, NyTeM OTChINIKN HA NOAAENbHbIN CanT, rae AepXaTenb kapTol J06POBOSbHO
BBOOMUT CBOW YYeTHble AaHHble / pekBM3uTbl kapTbl. B cnyvae, ecnn MmolweHHMKam yaaeTcs
NOMNyYnUTb OaHHY WHOPMaLMIO, 3TO MPUBOAUT K Kpaxe AEHEXHbIX CPeACTB C KapT-
cyeta. OTBETCTBEHHOCTb 3a NOAOBHOro poaa onepauun HeceT AepxaTenb KapThbl.
AkBamnep — baHk, nony4MBLUNA paspeLleHne Ha OCYLLECTBINEHNE SKBaNPUHra, BrageneL
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ceTM nepudepuHbiXx YCTPOWUCTB, obecneunBaloWwMn BO3MOXHOCTb MPOBEAEHMS
aBTOpPM3aLMN UK TpaH3aKUMi Yepes CBOM nepudepuiiHble YCTPOUCTBa B COOTBETCTBUM
C TexXHOsNormem M HOPMATMBHLIMW akTaMy COOTBETCTBYIOLMX MNMATEXHbIX CUCTEM WU
3akoHogaTtenbcTBOM Kblprbidckon Pecnybnukm

OKBaMpuHroBas ceTb — BKO4YaeT B cebs Bce ycTponctBa 6aHKOB-IKBaMEpOB
YYaCTHUKOB MMAaTEXHbIX CUCTEM, KOTOpble MpefHa3HayeHbl AN OCyLeCTBNeHUs
KapTouHbIX onepauun: 6aHkomaTbl; KaccoBble POS-TepMuHanbl, YCTAHOBMEHHblE B
oTaeneHusax 6aHkoB; Toproble POS-TepMuHanbl, yCTaHOBMEHHbIE B TOPrOBO-CEPBUCHbIX
NPeanpuaATUSX; NnaTexHble TepMUHanbl; aBTOMaTUYeCcKMe [LEeno3UTHble MalLUHbI;
9NEKTPOHHAs KOMMEPLUS.

OneKkTpoHHass Kommepuusi (E-commerce) — [eATENbHOCTb TOProBO-CEPBUCHbIX
NpeanpuaTUA, WMEKLWMX [OOrOBOPHbIE OTHOLIEHUA C 3KBaMepoMm Ha npeamet
OCYLLeCTBNEHUs  (PUHAHCOBLIX/TOProBbIX  Ge3HanMyHbIX  KapTO4YHbIX  Oonepauun,
OCYLLIECTBISiIEMblE Yepe3 MHTEPHET-CaNTbl C UCMONb30BAHNEM KOMMBIOTEPHbLIX CETEN.
AdMmboccupoBaHHOe UMA aepXxaTensa KapTbl — baMunns U MMs gepXxartens kapTbl B
NaTUHCKOW TPaHCKPUNLUWK, OTNeYaTaHHble Ha NULEBON CTOPOHE KapThbl.

AMUTEHT — BbaHK, OCyLeCTBRASIOWNA BbINYCK KapT B COOTBETCTBUM C TEXHOSOTMEN n
npaBunamMm COOTBETCTBYIOLLMX MMATEXHbIX CUCTEM U 3aKoHOA4ATENbCTBOM KbIprbi3ckom
Pecny6bnukn.

CVV2-kopa (Card verification value) — TpexaHauHbI/ KO A4J151 NPOBEPKN MOANMHHOCTY KapThl,
3anpaiumBaemMbiii Nnpu onnate 4Yepe3 VIHTEpHET 1 UHbIX onepauusx.

Near Field Communication (NFC) — TexHonorns 6ecnpoBOfHON nepefavv OaHHbIX
Manoro paguyca AeWCTBUS, KOTopasi JaeT BO3MOXHOCTb OOMeHa AaHHbIMK Mexay
yCTponcTBaMn, w/unu kapton wu yctponctsamu. [lo TpeboBaHuio 6GonblUMHCTBA
NNaTeXHbIX CUCTEM KapTbl AOMKHbI NOAAEPXKMBATL TEXHOMNOrMIO 6€CKOHTaKTHON onnaTbl
(NFC).

PIN-kop (Personal identification number, pganee - T[1MMH-kog) — nNepcoHanbHbIN
NOEHTUMPUKALMOHHBIN HOMEP, MO3BONSAKOWMIA ayTeHTUdUUMPOBaTbL Nofb3oBaTens Ans
coBepLueHus onepauun. MNMNH-kog saBNsieTca naponem AocTyna K kapTe M OTHOCUTCS K
CEKpPEeTHOM M 3aluLiaeMon MHopMaUun, U He Mnoanexaiwien pasrnaeHnto TPeTbum
nvuam, OoTnMYHbIM OT Aepxartens kaptbl. MNMH-kog kapTbl NpucBamBaeTCsl C LENblo
naeHTUUKaLMK NMYHOCTUN ee AepKaTens npy NPoBeAEHMN KapTOYHbIX OnepaLuun.
POS-tepMmuHan (point-of-sale) — TepMuHan gngd npyema onsiatbl 3a ToBapbl U YCIyru B
TOProBO-CEPBUCHBIX MPEANPUATUSX C UCMOMNb30BaHMEM KapTbl U OPYrMX UHCTPYMEHTOB
ANCTaHLUMOHHOIO 00CNYyXMBaHMS.

3D Secure naponb — 3alWULLEHHbIA NPOTOKOS, KOTOPbLIA WCMOMb3YeTCs Kak
AOMONMHUTENbHBLIN  ypoBeHb 6e3onacHoCcTM Ana  ABYX(AKTOPHOW ayTeHTUduKaumm
nosnb3oBaTens no TpaH3akumam 6e3 NnpucyTcTBMA kKapThl. TexHonorus 6oina paspaboTtaHa
Ana nnatexHon cuctembl Visa ¢ Lenbto yrnydeHns 6e30nacHOCTM MHTEPHET-NNaTexen
B pamkax ycnyru Verified by Visa (VbV). Ycnyrn, oCHOBaHHble Ha AaHHOM MpOTOKOne,
Takke ObINM NPUHATEI NNaTexHbiMM cuctemamn Mastercard nog HassaHnem Mastercard
SecureCode (MSC). 3D Secure naponb copMmpyeTcs AMHaMUYECKM U NpeaHas3HayeH
AN NCNONb30BaHUSA NPU COBEPLLEHUN NOKYNOK B ceTn VHTepHeT.

QR-KoA — ABYXMEPHbI CUMBOS LUTPUX KOAA ANA Nnepeaayn nnaTexHblX AaHHbIX, KOTOPbIN
ncnonb3yeTcst Npy NpoBeAeHnM 6e3HanNnYHbIX NNaTexen 1 NepeBoaoB.

MnaBa 1. O6LWwmne nonoxeHus

MpaBuna nonb3osaHus kaptamum OAO «Ontuma BaHk» (ganee no Tekcty — [Npasuna)
onpeaensoT YCNoBums Nonb30BaHWs, yCroBust 06cnyxnsaHnsa n Mmepbl 6e3onacHoCcT npu
COBEPLLEHUN KAPTOYHbIX Onepauuin No kKapTam NAaTeXHbIX cucTemsl, amuTnpyemoix OAO
«OnTtuma bBaHk» (ganee no Tekcty — baHk).

HacTtosawmwme [MpaBuna cocTasfeHbl B COOTBETCTBMM C [lonoxeHnem HaumoHanbHoro
6aHka Kbiproidackon Pecnybnukn «O 6aHKOBCKMX nnaTexHblX KapTax B Kbiprbi3ckomn
Pecnybnuke», MNMonoxeHnem o nnatexHblx kaptax OAO «Ontuma BaHk» 1 npasunamm
COOTBETCTBYIOLLUUX NIATEXHbBIX CUCTEM.

HacTtosawwme npaBvna ABNAOTCS CTaH4APTHbIMU (TUNOBBIM) M HE NoAnexar U3MeHEHMIo
CO CTOPOHbI AepxaTtens kapTbl. BaHk MoXeT nepecmoTpeTb Hactoswwue [pasuna B
OLHOCTOPOHHEM ropsiake no Mepe HeobxoOuMOCTW, pasmMecTuB MWHGOpMauUu o
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BHECEHHbIX N3MEHEHMNSX Ha KoprnopaTuBHOM caunTte
https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&It
emid=215&lang=ru B pasgene «HoBoCTM» C Yy4YyeTOM CpoOKa, YCTAHOBIIEHHOIO
AencTeyowmMM 3akoHogaTenbcTBoM Kblpreidckon Pecnybnukn ons nHdopMmpoBaHusi O
NPEeACTOALMNX UBMEHEHUSAX.

HacTtoswme npaBuna sBRsOTCA HeoTbemremon 4vacTbio KomnnekcHoro pgorosopa
B6aHkoBckoro obcnyxumeanusa dpusndeckmx nuy B OAO «Ontuma BaHk» (ganee — KOBO).

Maga 2. nOpﬂAOK BblAda4n U XpaHeHUA KapTbl

BaHk BblaaeT kapTy HEMOCPeACTBEHHO AepXaTemnto KapTbl, MM6O AOBEPEHHOMY nuLy,

AEeNCTByoLLEMY HA OCHOBaHUM HOTapuarbHO YAOCTOBEPEHHOW JOBEPEHHOCTH.

Bblgaya petckon KapTbl OCYLLEeCTBNSETCS HEenocpeacTBEHHO poauTento pebeHka ¢

obsa3aTenbHbIM NpeabsBNeHNEM CBUAETENLCTBA O POXKOEHUN.

Mepenayva kKapTbl TPETBUM NMLLAM, HE ABMAIOLWUMUCA AepXXaTenem KapThbl, B NOMb30BaHNe

UM B Ka4eCTBe 3arora 3anpeLlaeTcs.

Hoctaeka kapTbl (Bkrtoyasa MNNH-koHBepT Tonbko no kaptam 3AnkapT u VISA Infinite (no

xenanuto [lepxxatens kapTbl)) 3a npegens! Kbipreidackon Pecnybnukn He ocyLecTBnsieTcst

cornacHo gencrteytowemy 3akoHogatenbcTBy Kbiprbidckon Pecnybnuku.

Ha nuueBon cTopoHe KapTbl coaepXaTcs:

— norotun baHka;

— JIOroTun NnaTeXHOW CUCTEMBI;

— BCTPOEHHbIN 4YUN - WHTerpanbHas MUKpOCXema C 3aKogMpOBaHHOW Ha Hen
WHdopmMaumen;

— HOMep KapThbl, cocToAwmn n3 16 undp;

— amMmboccmpoBaHHOE MMS KIMeHTa ((haMunmsa 1 nmsa gepxxaTens KapTbl Ha NaTUHULLE UNn
WHUUManbl, eCnu hammnms 1 Ms KnneHTa npesbIlaeT 22 NaTMHCKUX 3Haka);

— [arta UcTedeHus cpoka AencTBus KapThbl;

— Kog knueHTa B baHke (client ID)

Ha o60poTHOM CTOpPOHE KapThl COOEPXKAaTCS:

— MarHuTHasi nonoca

— MEeCTO ANnd NOANNCKU KNUeHTa (OnuMoHansHo);

— ronorpamma ¢ nsobpaxeHuem ronyods (kaptel Visa);

— Homep KoHTakT-ueHTpa baHka;

— npoBepoyHbIn kog (CVV2);

— YHUKanbHbIn HoMep BaHKoBCKoM KapThbl (card id) — onuuoHaneHo.

HepxaTtento kapTbl HEOOXOAUMO NMPEAOXPaHATb KapTy OT MeXaHUYeCKUX NOBPEXAEHNN N

OT BO34ENCTBUS 3NEKTPOMarHUTHbIX nonen (aBToOMobusbHbIE CUrHaNu3aumMm, MobunbHble

TenegoHbl, KOMMNbIOTEPLI, MPONYCKHbIE paMK1 B adponopTax, 6aHkax, marasuHax u 1. n.)

BO nsbexxaHne NoBpeXgeHUN MarHUTHOM NMOMOCHI.

3anpelleHo okasbiBaTb ntoboe ¢urandeckoe BO3NENCTBUE KaKMM-NnGO npegMeToM Ha

nosepxHocTb NMNH-koHBepTa, yMna unm KkapTbl B LienioM. B cnyyae nospexaeHus KapThl,

yuna wnn  [NH-koHBepTa B pesynbTaTe  HaMEepPeHHbIX,  XanaTHbIX UMK

HenpegHaMepeHHbIX OENCTBUI OepXaTens KapTbl, kapTa nepeBbiNyckaeTcs 3a cyeT

AepkaTens KapTbl cornacHo aencteyowmm Tapudam baHka.

Paamep komuccuin n TapudoB 3a BbINyCK U 06CAY>XMBaAHUE KapT, a Takke pacxodHbIX U

NPUXOAHbIX JIMMUTOB KapTOYHbIX oOnepauui, IMMUTOB MO onepauusam nepesoda

AEHEXHbIX CPeacCTB, IMMUTOB Ha KOHBEPTALMIO AEHEXHbIX CPeACTB B paspes3e BantoThbl

n/vnn Tna 6aHKOBCKOro c4eTa, NMIMMUTOB NO GECKOHTAKTHbLIM NraTexam, paspeLleHHbIX

ana nposefeHus ©6e3 BeegeHus [MNH-koga, onpegensietca Tapudamu  Badka.

UHdpopmauua o pasmepax nuUMMTOB, KOMUCCUM U TapudoB pasmelleHa Ha

KoprnopaTMBHOM cante baHka
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid
=119&lang=ru.

B uensx 6e3onacHocTtu baHk He pekoMeHOyeT yCTaHaBnmMBaTb CBer6OJ'IbUJI/Ie pa3mepsbl
no cymmamMm JIMMUTOB Ha ONNTENbHLIN nepunog BpeMeHW. OTBETCTBEHHOCTL 3a
nocrneacTasns HecobMAEeHNSA HACTOSILLENO NYHKTa BO3N1araeTCyd Ha aepxxatend KapThbl.


https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&Itemid=215&lang=ru
https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&Itemid=215&lang=ru
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid=119&lang=ru
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid=119&lang=ru
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. KapT-cqu npegHasHa4YeH TOJN1bKO AOJ14 CoBepLlleHNd creyrownX KapTOYHbIX onepaumﬁ:

55.1. 3auncneHusa/cnucaHna c/Ha KapT-cdeT (PU3MYECKUX nuL, OEHEeXHbIX CpPedacTB B
HanNn4yHoM 1 6e3HannyHoOM nopsiAke HEKOMMEPYECKOro XapakTepa;

55.2. 3a4ncneHns Ha KapT-cyeT IpuaNYEeCKUX NUL, AEHEXHbIX CPeACTB B HANUYHOM WU
6e3Hann4yHoM Nopsiake KOMMEPYECKOro Xapakrepa;

55.3. cnucaHnga ¢ kapT-cHeTa oM3nMyYeckux 1 Ipuandecknx nuy, AeHexHbIX cpeacTB B cHeT
onnaTbl TOBApPOB, YCNYyr TOProBO-CEPBUCHbBIX NPEeANPUATUIA U UHbIX TPETBUX NNL;

55.4. cnucaHna ¢ kapT-cueTa gepxaTens KapTbl AEeHEXHbIX CpeacTB B onnaTy KOMUCCUN
BaHka 1 3a00mKeHHOCTH Mo KpeauTy/kpeamTam (Bkovast TeXHMYeckun osepapadr);

55.5. cnucaHua ¢ kapT-cHeTa (PUIMYECKUX U HOPUOUNYECKUX IUL, OEHEXHbIX CPeACTB B
noraweHve 3agoSPKeHHOCTU nepen baHkoM, BO3HMKLWENW B npouecce Bbinycka U
o6CcnyXMBaHMA NNaTeXHOW KapTbl, B TOM YMCNE CBEPX OCTaTKa AEHEXHbIX CPeacTB
Ha KapT-cyeTe;

55.6. 3a4ncneHns n cnnucaHns ¢ KapT-cyeTa PU3NYECKUX N IPUANYECKUX NNUL AEHEXHbIX
cpeactB B CyMMe MNepeBOAHbIX onepauun (Bkrodvasi komuccun baHka cornacHo
aencteyowmx Tapndgos);

55.7. cnucaHusa ¢ KapT-cyeTa (PUNMYECKUX U IOPUANYECKUX NUL OEHEXHbIX CPeaCcTB Ha
OCHOBaHUM  UCMNOMHUTESbHBIX [OOKYMEHTOB, MPeAyCMOTPEHHbIX AEUCTBYHOLLUM
3akoHogaTtenbcTBoM Kbiprbidckon Pecnybnuku.

AnctaHumoHHoe obcnyXnBaHue paepxatenenh KapT MOXeT OCYLecTBNATbCA 4vepes
KOHTaKT-UeHTp ¥ cuctembl AUCTaHUMOHHOrO 6aHkoBCKOro obcnyxmBaHua baHka
(Ontma24). YcnoBuss oGCNyXMBaHUSA PErynupytoTca BHYTPEHHMMU HOPMATMBHBIMU
AOKyMeHTamu 1 Tapudamm baHka.

baHk BnpaBe npenocTaBuUTb AepXaTenio KapTbl BO3MOXHOCTb  OCYLLECTBUTb
TOKEHM3aLMIO NS AanbHENLEro CoBepLUEHNs KapTOYHbIX onepawmin ¢ UCnonb3oBaHMEM
TOKeHa (MOOMIbHOro yCTPONCTBA, HA KOTOPOM XPaHUTCA TOKEH) B NMOPSIAKE U HA YCNOBUSIX,
npegycMoTpeHHbix KOBO.

Mo wvHuuMaTMBe Aepxartens KapTbl, KapTa MoXeT ObiTb NOABA3aHa K NiaTeXHbIM
MOOUNBbHBIM cepBUCaM (3MEKTPOHHbLIM KOLlernbkam) Anst onnatbhl M CHATUA AEHEXHbIX
CPEeACTB C WCMOMb30BaHMEM TEXHOMOMMM TOKEHU3aumm W onnaTtbl NocpencTBOM
MOOMNBHOro ycTponcTea ¢ ucnonb3oBannem moaynst NFC. Npu aTom npu cosepLieHnn
onepaumm ¢ UCNosib3oBaHMEM TOKEHA, BepudmKauunsa gepxaTens kapTbl OCYLLECTBSETCS
nyTeMm BBOAaA AepXaTtensa kapTbl napons B MobGunbHOM yCTpomcTBe M, B Chydae
HeobxoaumocTun, gononHutensHbiM BBogom [MMH-koga (npu nnatexax yepes POS-
TepMuHan unu baHkomar).

B uenax obecnevyeHnss BO3MOXHOCTM COBEpPLUEHUS KapTOYHbIX onepaumn C
ncnonb3oBaHveM TexHorornn ©BeckoHTakTHbIX nnatexen (NFC), B Tom uncne ¢ yensto
npegocTtasneHus [epxartento kapTel B MOGUNbLHOM NpunoxeHun baHka nHdopmauum o
COBEPLUEHHbIX UM KapTOYHbIX onepaumsax, baHk nmeeT npaBo nepegaBaTtb UH(OPMaALMIO
0 CyMMe KapTO4HOM onepauun, aTe U BpeMEHU ee COBEepLUEHUS, Tune onepauun, koge
BanoTbl, CTaTyce aBTopu3auum ana ee obpabotkm [poBavpgepam (Google Ireland
Limited, Garmin Ltd. n T1.4.) nporpammHoro obecneyeHns MNaTeXHbIX MOOUIMbHbIX
cepsucos (Google Pay, Garmin Pay u 1.n.).

Mpn wucnonb3oBaHun [epxatenem kapTol TexHonorum NFC, bBbaHk He Hecet
OTBETCTBEHHOCTMU:

60.1. 3a nocrneacTeBus, KOTOpble MOMyT BO3HWKHYTb B Crydae, ecnv wuHdopmauusa o
TOKEHWU3MPOBAHHON KapTe, B TOM yncne o 6anaHce Takom kapTbl, OTOOpaxaemasa Ha
9KpaHe yCTPOMCTBA, CTAHET U3BECTHA TPETbUM NMLaM;

60.2. 3a cuTyaumm, cBsa3aHHble co cbosimmn B paboTe cuctem, obecneymBaromx Npuem,
06paboTKy 1 nepenayvy AaHHbIX MO OnepaunsiM, COBEPLLUEHHbIM C UCMOfb30BaHMEM
KapTbl MO He3aBucAwmMM OT baHka npuynHam, 3a paboTy cepBuca Google Pay,
Garmin Pay.

. OcywecTteneHve [epxateneMm KkapTbl KapTOYHbIX OMepauui C WUCMoNb30BaHUEM

nnatexHblX MobunbHblX cepsucoB (Google Pay, Garmin Pay v T1.n.) MoxeT ObITb
OrpaHn4yeHo PyHKLUMOHAarbLHOCTbLIO MporpaMMHOro obecnevyeHns MobunbHOro yCcTponcTea
Hepxatensa kapTbl, B TOM YMcrne MobunsHoro npunoxeHns baxka.
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JepxaTenb KapTbl OCO3HAET MOBbLIWEHHbLIA PUCK U NMOHUMAET, YTO MPU UCMNONb30BaHUU
nnatexHblX MobunbHbIX cepBucoB (Google Pay, Garmin Pay u T.n.) goctyn K
MoBunbHOMYy  ycTpoucTBy [epxaTtens HanpsMmyl BAMsSeT Ha  BO3MOXHOCTb
HeCaHKLMOHNPOBaHHbIX onepauui no kKapTte, a, crnepoBaTenbHo, [epxaTtenb KapTbl
CaMOCTOSAITENTIbHO HeCeT OTBETCTBEHHOCTb 3a KOH(MMAEHUManbHOCTb OAHOPAa30BbIX
naponen, naponen, NMUH, n gpyrnx cpeacts goctyna [depxartens kapTbl K MOOGUIbHOMY
YCTPOWCTBY, MOBUNBEHOMY MPUITOXEHNIO, KapTe.

TokeH BbinyckaeTcs cpokom A0 6 (wecTtun) net. TokeH MoxeT 6biTb yaaneH JepxaTtenem
KapTbl CaMOCTOATENbHO Ha MOGWMBHOM YCTPOWCTBE WUNM Yepe3 obpalleHne B baHk.
Bbriokupoeka TokeHa npon3BoanTcs Yepes obpalleHne B baHk.

Mnaea 3. NMNH-kon

KapTta 3nkapt n VISA Infinite (no »xenannio [Jepxatenst kapThbl) BbldaeTcsa gepXaTento
KapTbl BMECTE CO crieumanbHbiM KOHBEPTOM, rae HanevaTaH NUH-kog. depxaTento kapThbl
pekoMeHAyeTCsi cpasy Mpu NoslyYeHUn KapTbl BCKPbITb KOHBEPT, yoeauTbcst B TOM, YTO
NMNH-kog HanewaTaH pasbopumBo, 3anomHuTb [MH-kog n ganee XpaHUTb KOHBEPT
pasgenbHO OT KapTbl U B HEAOCTYNHBIM AN TPeTbuX nuuy mecTe. 1o ocTanbHbIM KapTam
VISA lNWH-kop ycTaHaBnmBaeTca camnm [lepxxatenem KapTbl B MOOUNBHOM NPUoKeHMM
BbaHka Ontnma24. B cnyyae yctaHoenenus MNMAH-koga B MobunbHom npunoxeHun baHka
Ontuma24 gna aktmeauum MNH-koga HeobGxoaumo coBeplNTb MEPBYIO onepaunio B
6aHkomaTe ¢ BBogoM ycTtaHoBneHHoro MNMNH-koaa.
MNH-koa HenaBecTeH paboTHUKaM baHka 1 OOMKEH COXpaHATLCS AepXKaTenemM KapTbl B
cekpeTe B Te4eHne BCEro BpeMeHW Morb30BaHUSA KapTOW.
YT1epsaHHbin NMNH-kog Ha GyMaxxHOM HOcUTEene He BOCCTaHaBNMBAETCS, MPU 3TOM MOXHO
BOCnonb3oBaTbCca pyHKumen no cmeHe NMUH-kopga B MoGMnbHOM npunoxeHun bBaHka
Ontuma24.
PekomeHaoyeTca npuaepXuBatbCA  OMpedeneHHblX npasun  ana  obecneyeHus
cekpeTHocTu NMNH-kopa:
67.1. 3anpelweHo 3anuckiBaTb NNH-koa Ha kapTe;
67.2. 3anpeweHo xpaHuTb MNNH-koHBepT ¢ MNMNH-kogom u KapTy psagom (B 0gHOM MecTe);
67.3. He no3BonANTe TPeTbUM NMuam nofcmMaTpuBaTb Habupaemble Ha Knasuatype
ycTponcTtea (baHkomaT, TepmuHan) umdpsbl NMAH-koaa;
67.4. He ponyckante owwnbok npu Habope uncp [MAH-koga. [Mpu npeBbIEHUN
paspelueHHoro 6aHkoM nummuTa NonbIToKk HeBepHoro Beoaa MNMH-koga (5 nonbITok),
KapTa aBToOMaTuyeckum OnokupyeTca W panbHeunwee npoBefeHUEe KapTOYHOW
onepaumn HeBO3MOXHO. B cnyyae ytepu MNMH-koga (3abbin) aepxartento KapThbl
pekoMeHAyeTCs BOCnonb3oBaTbCs pyHKumen no cmeHe NMH-kopga B MobunbHOM
npunoxeHnn baxvka Ontumaz24 nnmn obpatutbca B bnuxkanwee otaeneHme baHka
unu B KoHTakT-LeHTp BaHka ans obHyneHums nonbiTok HesepHoro seoga MNiH-koaa.
KapTouHble onepauun, noareepxpaemble Habopom [MMH-koga, cuuTaotca BaHkom
COBEpPLUEHHbIMW gepXaTenem KapTbl M He MoAnexaTr ocnapuBaHuio MNo MNpuyYMHe
HEeCaHKLMOHMPOBAHHOIO AOCTYNa K KapT-CHETY U/UnM MOLLIEHHMYECTBaA

Mnaea 4. Monb3oBaHMe KaPTOW B TOProBO-CEPBUCHLIX NPEeANnPUATUAX

besHanuyHaa onnata TOBapoB, ycnyr U paboT B TOProBO-CEPBUCHLIX NPeanpuaTUaX
(nanee - TCI) npomsBoaMTCA B Npegenax yCTaHOBMEHHOro NMMuTa no kapTe u nuMmuTa B
3KBaMpPMHIOBOM yCTpOMCTBE DaHKa-akBanepa.

MakcumarnbHbIn  pasmep OZHOW ofnepauum KU KONAMYECTBO oOnepaumin B CYTKA B
9KBaMpPUHIoBOM ycTpouncTBe baHka n/unu ctopoHHero 6aHka-akBanipuHra onpegenseTcs
Tapudamum baHka, nonutrkon 6aHka-akBarepa 1 npasunammn NNATEXHbIX CUCTEM.
Onnarta ToBapoB U ycnyr MoxeT ObiTb NpoBeeHa NOCPEACTBOM:

71.1. cuUTbIBAHUS MarHUTHOM NeHTLI KapTel U BBoAa NMNH-koaa;

71.2. cuuTbIBaHMUS MarHUTHOW NeHTbI kapTel 6e3 BBoaa NNH-koaa;

71.3. cuuTbiBaHUSA Yuna kapTbl 1 BBoAa MNH-koaa;

71.4. cuuTbiBaHMs Ynna kapTel 6e3 BBoga MNH-koaa;
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71.5. cuuTbiBaHWS BECKOHTAKTHOrO 4Ymna yepe3 BeCKOHTaKTHbIN ynn-puagep 6e3 BBoga
NMNH-koga B nNpegenax YCTaHOBMNEHHbIX NMMUTOB cornacHo Tapudam baHka,
OaHka-akBanepa n/vunu npasun NNATEXHbLIX CUCTEM;

71.6. cuuTbiBaHWS GECKOHTaKTHOro 4ymna yepes GECKOHTaKTHbIN Yun-puaep C BBOAOM
NMNH-koga ana cymm CBblLe YCTAaHOBNEHHOro nuMuTa cornacHo Tapudam baHka,
GaHka-akBariepa u/vunun npasun NNaTEXHbIX CUCTEM;

71.7. wncnonb3oBaHUA TokeHa KapTbl 6e3 BBoga NNH-koga (B npegenax ycTaHOBMEHHbIX
nuvntoB) nnu ¢ Beogom MNMNH-koga (Ans cymm CBbIle YCTaHOBNEHHOIO NMUMUTA).
Jiumntbl perynupytotca nonutukon baHka, ©GaHka-akBawepa w/unu npasunamm
NnaTexHbIX CUCTEM;

71.8. cuutbiBaHus QR-koga ons npoBeneHns OEHEXHOro nepeesoga mnm 6esHannyHoro
nnarexa 3a Toapbl unu ycnyrm TCr1.

. besHanunyHas onnata ToBapoB un ycnyr B TCI moxeT npon3BoguTtbcs nmbo B pexmme

OHNawH, nNnbo B pexume odarH, B 3aBUCUMOCTU OT YCTAHOBIIEHHbIX HACTPOEK
yCcTponcTB OaHka-akBavepa. OTBETCTBEHHOCTb 3a NPOBEAEHME Onepauun B pexunme
odnanH nexuT Ha gepxatene kapTbl. Npu aTom onnata ToBapoB U ycnyr B POS-
TepMuHanax, npuHagnexaiwmnx baHky, B pexume ocdriavH no ymonyaHuio 3anpeLleHa.
OnnaTa TOBapoOB W yCryr, a Takke CHATUE OAEHEXHbIX CPEACTB C OLUMOKON CYUTbIBAHUS
yuna B YCTPOWCTBaX, MNOAOEPKMBAKLIMX YMNOBYH TexHosnoruio, 3anpeweHa (Fallback
TpaH3aKumm).
KapTbl BaHka BbinyckaloTCA C BO3MOXHOCTbIO MpoBeAeHUss BECKOHTaKTHbIX NnaTexewn
(PayWave / NFC), koTopas He MOXeT ObiTb OTKMOYEHA NO UHULMATMBE AepXKaTensa KapThbl
B CBSI3M C TpeboBaHMEM MnaTeXHbIX cucteM 06 0bsi3aTenbHON NOAAEPXKKE TEXHOMNOMN
BGecKoHTaKkTHOM onnaTbl.
Bce TpaH3akumu ¢ ncnonb3oBaHueM kapTtel B TCIT JomKHBI TPOBOAMTLCS B NPUCYTCTBUN
aepxarensa kapTbl. OTO HeobxoAuMMO B LENSAX CHWXKEHUS pucKa HenpaBOMEPHOro
NoNnyyYeHUs nepcoHarbHbIX OaHHbIX JepXaTens KapTbl, yKasaHHblx Ha kapte. B
HekoTopbix TCIT moxeT ObITb 3anpoweH [AOKYMEHT, YOOCTOBEPSHOLMA JINYHOCTb.
lMoaTomMy npu onnaTte NOKynkun kapTon, baHk pekomeHayeT nmeTb Npu cebe nacnopT unu
WHOW Y4OCTOBEPSOLLNIA SINYHOCTb JOKYMEHT.
Bce TCIl ocHawalwTca ykasatensMy C forotunamm nnaTexHblXx cucteM Aang
NHPOPMMPOBaHUA SepKaTenen KapT 0 BO3MOXHOCTU 06CNyXMBaHNS TON UM MHOW KapTbl
B gaHHom TCI1, a Takke 0 BO3MOXHOCTW NpuemMa nnaTtexen ¢ ncnonb3osaHnem QR-koga.
[na npoBedeHWs KapTOYHbIX Onepauun aepxatento kapTbl HeobGxoaumo BCTaBuTb /
NPUNOXWTb KapTy UM NOAHECTM MOBUITbHOE YCTPOMCTBO, B Criydae TOKEHM3aLmMn KapThl,
K ycTponctey (b6aHkomaT, nnaTtexHeli TepmuHan, POS-TepMuHan) nnn oTckaHMpoBaTb
QR-kog vepe3 mobunsHoe npunoxeHne Ontuma 24 npu onnate nocpencrsom QR-koaa.
[na npoBeaeHnst KapToYHbIX onepaunin Yepea TCI unu bank, cotpygHuk TCI nnn baHka
OCYyLLEeCTBMSET aBTopm3aumio ¢ nomouwlbto POS-TtepmuHana. Kapta nomewiaetcs wnu
npuknagesiBaeTca B cuuUTbiBalowee ycTponctso POS-tepmuHana. [NpegsaputenbHO
cotpyaHukom TCI1 nnu BbaHka BBOAMTCS CyMMa KapTOYHOW onepauum Ha KnasuaType
POS-TtepMmnHana. B HeKOTOpbIX criyyYyasx, Hanpumep, npy NpeBbILLEHUM TIMMUTa CyMMbI
KapTO4YHOW onepauun, paspelleHHon K npoBedeHuto 6e3 MNH-koga, mMoxeT ObiTb
3anpolleH y gepxarens kapTol [MMH-kog, KoTopbii HE06X04MMO BBECTM Ha creLumarnbHON
knasunaTtype. Npu Habope npasunsHoro MNMNNH-koga n 4OCTaTOYHOCTM AEHEXHbIX CPeacTB
Ha KapT-cyeTe pacrneyaTbiBaeTCH Yek B ABYX IK3eMnisapax, MOATBEMKAAIOLLNA yCneLlHoe
3aBeplleHne KapTodHou onepauuun. Npu MCNONb30BaHUN TEXHONOrMN BEeCKOHTaKTHbIX
nnaTexemn NN TOKeHN3NPoOBaHHOM KapTbl JepkaTerb kKapTbl 4OMKEH NOAHECTU KapTy Unn
MOBUNbLHOE YCTPOMUCTBO Ha MWHMManbHoe pacctoaHve Kk POS-tepmuHany wnu
BaHkomaTy Ons coBepLUeHUs KapTOYHOM onepaumn unu otckaHnpoBatb QR-kof yepes
mMobunbHoe npunoxexHne OntTuma 24 npu onnate nocpeacTsom QR-koaa.
HepxaTento kKapTbl pekomeHayeTcs:

79.1. yOocTOBEPUTHCH B KOPPEKTHOCTU OaHHbIX, YKa3aHHbIX B YEKE;

79.2. 3abpaTtb oauH ak3emnnaAp 4Yeka POS-TepmMuHana [0 MOMEHTa  MOJSIHOMO

B3aMmMmopacyeTa No AaHHOW KapTOYHOM ornepauuu, a Takke B LensX CBepku
pacxoHbIX onepauun no KapT-cHeTy.



80.

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

Ona onepauun, noaTeepxaeHHbix MMH-kogom, a Takke OGECKOHTaKTHbIX oOnepauni,
npoBeaeHHbix 6e3 BBegeHus NMMH-kopa B npeaenax ycTaHOBEHHOMO NMMMUTA MOAMUCH
Aepxartens KapTbl Ha Yeke He obasaTternbHa.

TpeboBaHua MO NognuUCKM 4Yeka nNpu MNPOBEAEHMM Ornepauumi B 3KBAWMPUHIOBOW CETU
CTOPOHHEro aKBarepa onpeaenseTcs NofMTUKON JaHHOro aKkBanepa.

HepxaTento kapTbl 3anpeljaeTcs noanucbiBatb 4Yek ToproBoro POS-TepmuHana, B
KOTOPOM He ykadaHa cymMma MoKynku (ToBapa/ycnyrn).

Mo npasunam nnaTtexHbix cuctem TCI He BNpaBe 3aBbllLaTb CTOMMOCTb TOBAPOB M yCryr
npyv NPUHATUM KapTbl K OnfaTe rno CpaBHEHUIO C HaNUYHbIM pacyeToM. [Npu BbisSBNEHUN
Takux crny4vasx gepxaTento KapTbl pekoMmeHayeTcs yBegoMuTb baHk.

BoaBpat onnavyeHHoOM No kapTe NOKynku nnn ycnyru nponssoantcs ¢ cornacusa TCIM. Ona
aToro no obpaweHunto gepxkatensa kaptbl coTpyaHukom TCIT gosmkHa ObITb MHMLMMPOBaHA
Ha POS-TepmMuHare onepauus «Bo3BpaT MoKyrnkuy. Bo3aBpaTt cyMMbl MOKYMKM HANMYHbIMK
AEHEeXHbIMU cpeacTBaMKn He npegycmaTpuBaeTcs.

Cymma BO3BpaTHOM KapTOYHOW onepauum OyaeT BOCCTAHOBMEHA Ha KapT-cyeTe Ha
cnegyrowmn GaHKOBCKMIM AeHb nocne nonyyveHuss baHkom peecTpa onepaumin o
npoBeaeHnn BO3BPaTHOM onepaunm no kapte. 3Ty MHOpMaLuo cneayeT y4nTbiBaTb Npu
pacyeTe CyMMbl, JOCTYNHOW MO KapTe.

Maea 5. MNonb3oBaHMe KapTon B 6aHKoMaTe

Kak npaBuno, Hann4yHble OeHeXHble cpeacTBa BblAaloTCA MO KapTe B BanioTe CTpaHbl
npebbiBaHMsA. HekoTopble GaHKM-aKBaMepbl MOryT YCTaHOBWUTb OOMOSHUTENbHYIO
KOMUCCUIO 3a BblAayy Hanu4YHbIX AEHEXHbIX CPeacTB. Takke B HEKOTOPbIX CTpaHax
YyacToTa M MakcMMaribHas CymMma Bblgadn HanmyHbIX AEHEXHbIX CPeACTB NO KapTe MoryT
OrpaHM4YMBaTbLCA 3aKOHOAATENbCTBOM.

Mepen wcnonb3oBaHMem 6GaHkomaTa HeobXoAMMO OCMOTPETb €ro  Ha Hanmuyune
HexapaKkTepHbIX eMy YCTPONCTB: HEPOBHO ycTaHoBneHHon NMNH-knaBuaTypbl, HakNagok B
KapTonpueMHuKe, Hanumyine MuHU-BUAeOoKamep, HanpasreHHbix Ha [MH-knasuatypy,
HaKknagok Hag 9KpaHOM OaHkomaTa WM MHbIX MNOAO3PUTENbHBIX YCTPOUCTB. Ecnn
Aepxarternb KapTbl 06HapPYXun HanuuMe HexapakTepHbIX YCTPOMCTB PEeKOMeHAyeTCsa He
ncnonb3oBaTb AaHHbIM BaHkoMaT M coobwnTtb B KoHTakT-ueHTp 6GaHka-akBarepa no
HOMepaMm, ykaszaHHbIM Ha 6aHkomaTe.

Anga nonyyeHnst AeHeXHbIX CPeaCTB UNW UHbIX ycryr B 6aHkomaTe Heo6xoaumMo BCTaBUTb
KapTy B KapTOnNpueMHuWK GaHkomata unyM nogHectTu MoOunbHOe YCTPOWCTBO B Criyyae
TOKeHu3aumm KapTbl, BBecTu NVH-koa, BbiIOpaTb COOTBETCTBYIOLLEE MEHIO M CreaoBaTb
WHCTPYKUMSIM Ha 9KpaHe.

Anga Toro, 4Tobbl OTKa3aTbCA OT yCnyrn, HeO6XoAUMO OTMEHMUTb OMNepaLMI0 HaxaTvem
kHonkn «OTmeHay» / «Cancel».

Mpun pabote ¢ 6aHKOMATOM, HE AOMNycKaeTCs NpPUMEHeHne (hrU3ndYecKon cunbl ans Toro,
ytobbl BCTaBMTb KapTy B OaHkomaTt. Ecnn kapTa He BcTaBnsietrcd, HeobxoguMmo
BO34epXaTbCA OT MCMNONb30BaHUSA Takoro baHkomara.

Mpwn BBegeHumn MNMUVH-koga Heobxoanmo ybeantecs, 4Tobbl MNMNH-kO4 HEe BUOENnu TpeTbn
nuua. Mocne 3 (Tpex) nonbITok BBoAa HenpasunbHoro MNMH-koga kapTta 6nokupyetcsa n
MOXeT BbITb 3agepXaHa (M3baTa) 6aHkomaToMm.

Mocne nosieneHust Ha akpaHe komaHabl «3ABEPUTE CBOKO KAPTY» Heobxoaumo
He3ameanutenbHo 3abpaTb KapTy, B NPOTUMBHOM cry4vae uvepe3d 15-30 cekyHn kapTa
MoxeT ObITb 3agepxaHa GaHKOMaToM.

Mocne nosiBneHus Ha akpaHe komaHabl «3ABEPUTE CBOW OEHbLIW» Heobxoanmo
He3aMeanuTenbHoO 3abpaTb AeHEXHble CPeACcTBa, B MPOTUBHOM cry4vae Yepe3 20 cekyH
AeHexXHble cpeacTtea OyayT 3agepkaHbl GaHKOMaToM.

PekomeHgyeTca Bcerga 3abupatb Yek O MpoBedeHHOW onepauum yepesd bHaHkomar,
MOCKOMbKY 4YeK sBnsieTca LOKYMEHTOM, NoATBEPXAalWwMM COBepLUEeHWEe KapTO4HOW
onepaumm B Cryvae paspeLlleHnsa CropHbIX cuTyauui. B Bugy Hanuums B 4deke
NH(OPMaLMK, OTHOCALLIENCA K AepKaTento KapTbl, PEKOMeHAYeTCS Yek 3abmpaTb ¢ cobon
N He OCTaBNATb ero Bo3ne 6aHkomara.

MpuynHaMmn HeycnewHbIX KapTOYHbIX onepauun no kapte B 6aHkomaTe MoryT 6biTb
cnegyoLwme:
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95.1. 3anpauwmnsaemas Ccymma B OaHHbIA MOMEHT HE MOXET ObITb BblaHa GaHkHOTamu,

nvewwmmnca B Kaccetax OaHkomata. B Takom cutyaumm pekomeHayeTtcs
3anpawmBaTtb CYMMY, KPaTHYH MUHUManbHOMY HOMUHanNy GaHKHOT, yKa3biBAeMOMY
B MHCTPYKLMM (SKPAHHOM MEH0) K JaHHOMY BaHkomary;

95.2. 3anpawmBaemasa CyMMa npesblllaeT JIMMUT pa3030|71 Bblauu, onpep,enﬂeMbM

TEXHUYECKMMM XapaKTepucTukamm 6aHkomata. B Takoi cuTyauum pekomeHayeTcs
pasgenvTb 3anpalivMBaeMyto CyMMy Ha 4acTu U MOBTOPUTL OMepaumio HECKOSbKO
pas3;

95.3. 3anpaumnBaemasa CyMMma rnpesblllaeT Ll,OCTyI'IHbIVI GanaHc KapT-cyeTa (C y4yeToM

96.

97.

98.

99.

100.

101.
102.

108.

104.

105.

komuccun baHka w/unn GaHka-skBanepa). B Takom cuTyauum pekomeHayeTcs
3anpocuTb MeHbLYO cyMmmy. [locTynHbIM 6anaHc kKapT-cyeTa MOXET ObITb YTOUYHEH
B TOM u4ucne nyTem 3anpoca 4epe3 MeHi OGaHkomaTa onepaumm [OCTYMHOro
ocTaTKa AeHEeXHbIX CpeaCcTB MNo KapTe.
B cnyyae wu3sbatMs kapTbl 6GaHkomaToM, Heobxogummo ybeamtbcd, 4TO kKapTa
AENCTBUTENBHO 3aAepkaHa (6aHkomaT npogormkaeT obcnyxmBaTb APYrUX KNMUEHTOB UK
nepectan (yHKUMOHMPOBaTb). B npoTnBHOM crnyyae, 6aHKOMaAT MOXET BEPHYTb KapTy
APYromy KNUEHTY U/ Unu BblAaTb eMy 3anpoLleHHble OeHeXHble cpeacTBa.
B cnyyae wu3batTMA KkapTbl 6GaHkoOMaTOM AepXaTent  KapTbl  pekoMmeHayeTcs
He3ameanutenbHo 3abnokumpoBaTb KapTy NnoObIM  yaobGHbIM  cnocobom: 4epes
obpaweHne B KoHTakT-ueHTp bBaHka wunu camoctosTenbsHo u4epe3d Ontumaz4. B
AanbHenwem baHk pekomeHayeT BbiNyCTUTb HOBYIO KapTy C HOBbIMW PEKBU3UTaAMMU, T.K.
NPV U3bATUN KapTbl CyLLECTBYET PUCK JOCTyNa TPETbUX NUL, K KapTe U/unm peksmantam
KapTbl.
Ecnn kapTa wunu peHexHble cpeactBa oOkasanucb 3agepXaHHbiMu  BaHkomaTowm,
HeobxoaMMO He3zameanuTenbHO cBA3aTbcd ¢ baHkom wnn 6GaHkom-akBarepom Mo
TenedoHaMm, ykazaHHbIM Ha 6aHkomaTe.

MnaBa 6. MNonb3oBaHue kapTon B ceTn UHTepHeT

KapToyHble onepauun B cetu WHTepHeT npou3BOAUTCH B npeferax yCcTaHOBMEHHOro

numMuTa Ha MIHTepHeT-nnatexn n nuMmmMta 6aHka-skeanepa.
OnnaTa 3a TOBapbl uUnNn ycnyrn B cetn VIHTepHeT npoussoauTca 6e3 usnyeckoro
NPUCYTCTBUSA KapTbl, HO C MCMOMNb30BaHMEM PEKBU3UTOB KapTbl, obA3aTenbHbIMU U3
KOTOPbIX SBNAOTCHA: HOMEpP KapTbl, CPOK OENCTBUS KapTbl, 3MBOCCMPOBaHHOE UMS
Aepxarens kapTol. [JononHUTENbHO Npy NpoBeaeHnn nnaTexen B cetn NHTepHeT moryT
OblTb 3anpolleHbl TakMe pekBuauTbl KapTbl, Kak: CVV2, 3D Secure naponb B
COOTBETCTBMM C yCrioBusamun obcnyxueaHmsa MHTepHeT-pecypca. Onnarta 3a ToBapbl Unu
ycnyru B cetn VIHTepHeT Takke MOXeT ObiTb OCYLLIECTBIIEHa C UCMOMb30BaHNEM TOKEHaA.
BaHk BbinyckaeT KapTbl C 4OCTYNOM K IHTepHeT-nnatexam «no yMOn4aHuo».
JepxaTtenb KapTbl MOXeT 3aKkpbiTb SOCTYN K NpoBefeHuo MHTepHeT-nnatexen (3a
MCKMNIOYEHNEM KapTOYHbIX oOnepauun, ocyuiectBnsemblx ¢ BeBegeHnem 3D Secure
napons, U peKkyppeHTHbIX nnatexen). [na aToro gepxatento KapTbl pekoMeHayeTcs
obpaTntbcs B baHK ¢ NMCbMEHHbIM 3asiBNEeHWEM Ha OTKMYeHne goctyna K HTepHeT-
nnaTtexam UM CamoCTOSATENbHO OTKINIOYMUTL A0CTyn Yepe3d OnTtumaz4.
KapTbl VISA BaHka nogkntodeHsl k cepsucy 3D Secure «no ymonyaxuio». MpoTtokon 3D
Secure He NnpuMeHsieTcs Ans onepauui, NPOBOAMMbBIX NOCPEACTBOM KapT OnKapT.
OnnaTta 3a ToBapbl U ycnyrn Ha NHTepHeT-pecypcax, NOAAEPXKMBAOLLMX TEXHOMOIMIO
3D Secure un Tpebytowmx Beoga 3D Secure naponsi, 6e3 Beoga 3D Secure napons
3anpetueHsbl (ECI 06).
KapTouyHble onepaumn B ceTu WHTepHeT MoryT ObiTb nNpoBedeHbl cnegyowumm
cnocobamu:

105.1. nocpencTBOM UCMOMb30BaHUA TOKEHa WNW  yKasaHUsa PeKBU3UTOB  KapThl,

ob6s13aTenbHBIMU M3 KOTOPbIX SIBASIOTCA: 3MOOCCUpPOBaHHOE WMMS AepXaTens
KapTbl, HOMEP KapTbl, CPOK OENCTBUS KapTbl, OOMOMHUTENbHO MOXET ObiTb
s3anpoweH CVV2 kog, a Takke 3D Secure naponb, Ha WHTepHeT-canTax
NoaaePKUBAOLLMNX LAHHYH TEXHOMOTUIO;

105.2. nocpedcTBOM MPUBSI3KM PEKBU3UTOB KapTbl MNN TOKEHA K VIHTepHeT-akkayHTY,

ONEKTPOHHOMY KOLUEeJ1bKYy, Mara3nHy, TOpFOBOVI nnowagke, UHTepHeT-cepBnUCy 1Unn
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MHbIM pecypcaM B ceTu WHTepHeT cornacHo TpeboBaHWAM U YCHOBUSIM
obcnyxueaHus WHTepHeT-pecypca. B crnyyae npuBs3kM KapTbl / TOkeHa
CTaHOBMUTCSH BO3MOXHbIM npoBeaeHne PEeKYPPEHTHbIX nnaTexen.
OTBETCTBEHHOCTb MO TaKOrO pofa onepauusiM HeceT AepxaTtefb kapTbl [0
MOMEHTa OTBSI3KM PEKBU3UTOB KapTbl / Oe3akTuBauuu TokeHa. [lpu aTom
[epKaTernto KapTbl PEKOMEHOYETCS COXPaHUTb CBMAETENbCTBa 06 OTBA3KE KapTbl
WM [e3aKTMBauMM TOKEHA OT PEeKYPPEHTHbIX MraTexew, KoTopble MOryT
noTpeGoBaTbCs B Criy4ae BO3HMKHOBEHMS! CMIOPHBLIX MOMEHTOB Y iepKaTens KapThbl
C UHTEPHET- PECypCcoM.

106. [ocTyn Ha npoBefeHWe TpaH3aKumi B ceTu VIHTepHET CBbILLE NMMMUTA, YCTaHOBSIEHHOIO

107.

Tapudamn baHka, nponssoguTcs:

106.1. nytem obpaLleHns gepxatens KapTbl B oTaeneHve baHka n nogayvm nCbMEHHOro
3asiBfIeHNs Ha U3MEHEHME OENCTBYIOWNX IMMUTOB U OrpaHnUYeHnin Ha NHTepHeT-
nnaTexu;

106.2. caMOCTOATENbHO AepXaTenem KapTbl NOCPEACTBOM W3MEHEHUN OEeNCTBYIOLLMX
NUMUTOB U orpaHu4eHni Ha NHTepHeT-nnaTtexu B Ontuma24;

106.3. 4yepe3 KoHTakT-ueHTp baHka nocne npoxoxgeHus yganeHHon ngeHtudukauum
aepxaTtens KapTbl, NPU 3TOM U3MEHEHNEe OENCTBYIOLNX NMUMUTOB U OrpaHUYeHUn
Ha VIHTepHeT-nNnaTexu MoXeT OblTb YCTAHOBIEHO HA CPOK, He npeBbiwatowmn 14
(4eTblpHagUaTh) KaneHgapHbIX OHEN.

lNepen coeepweHnem onepauun B cetn MHTepHeT baHKk pekomeHayeT aepxaTesnto
KapThbl:

107.1. npoBEpPUTb CPOK OENCTBUS KapTbl N OTCYTCTBME OOKMPOBKUN KapThl;
107.2. ybGeanTbCsi B 4OCTATOYHOCTU AEHEXHbIX CPEACTB Ha KapTe;
107.3. ybegouTbCs B HanMyuum OTKPbLITOrO AOCTyna no kapte Kk WHTepHeT-nnartexam wu

AOCTAaTOYHOCTUN NMMUTOB A1 AAaHHOIo poaa KapTO4YHbIX onepau,mh;

107.4. y6eouTbCs B HaNM4uKM yCTaHOBKM Ha CBOEM Bpay3epe o6HOBNeHUN 6e3onacHoCTy;
107.5. coBepwaTb WHTepHeT-nnatexam TONbKO Ha [MPOBEPEHHbLIX CcaWTax C

NONOXUTENbHOM penyTaunen, a Takke canTax, NoaaepKMBaOLWMX TEXHOMOIMI0
6esonacHbix MHTepHeT-nnatexen (3D Secure);

107.6. BO34epXxaTbCHA OT COBEPLLUEHUS onepaLmin Ha aBToMaTUYECKM NepeHanpaBieHHbIX

CTpaHuMLuax Unm BCnblBaloLLMX OKHaxX BO n3bexaHue «duimHray. B 6onbLlunHcTBE
cnyyaeB «®PuwIMHra», MOLUEHHUYECKUI KINOH-CalT, Ha KOTOPbIN MOXeT ObiTb
HacTpoeHa nepeagpecaumsi, BbIrMsaauT NOEHTUYHO HACTOSLEMY U MOXET NULLIb
He3HauYMTeNbHO OTNMYAaTCA OT OpPUrMHanNbLHOroO canTta, Hanpumep, Yactbto URL-
agpeca;

107.7. pns oTMeHbl VIHTepHeT-nnatexa, NosIHOM UK YaCcTUYHOW, aepxaTesno KapTbl B

108.

109.

110.

nepBylo ovepedb HeobxoommMo o6paTuTbCs B CRyXO0y MNOAAEPXKKU KIMEHTOB

WHTepHeT-MarasvHa ans MHMUMMpoBaHNS BO3BpaTa nnaTtexa.
Mpn GpoHnpoBaHun ycnyr B cetn UHTepHeT no kateropum Travel & Entertainment
(«MyTewecTBre n Pa3BneyeHne», Takmx Kak: apeHaa aBToMobunsi, FOCTUHMULbI, MOKYMKa
buneToB n 1.4.) BaHk BnpaBe 3abnokMpoBaTbh AeHbIM Ha KapT-cyeTe aepxaTtens KapTbl
A0 3aBepleHnsa nonHoro pacyeta ¢ TCl. NMpn atom GaHK-akBanep MMeeT NpaBO Ha
yBENM4YEHNE CYMMbl OKOH4YaTeNbHOro CnucaHusi B pasmepe, NpegyCMOTPEHHOM
npasnnamMm COOTBETCTBYIOLLIEN NNATEXHON cUCTEMbI. [lepXaTenb KapTbl HECET MOSHYI0
OTBETCTBEHHOCTb MO onnate Ao6aBreHHON CTOMMOCTU MO KapTOYHbIM OnepaumsM,
OoTHocsAWwmMMES K kKateropun Travel & Entertainment.

FnaBa 7. Mepbl 6e3onacHOCTMX Npu oGpaLLeHMn C KapTomn

Howmep kaptol, NMNH-koa, CVV2 koa, cpok Aencreus kapTbl, aMBOCCMpPOBaAHHOE MMS
Aepxarens kapTbl, ko knueHTa B baHke (client ID), 3D Secure n OTP naponu, a Takke
NOrnH 1 naponb ot OnTnuma24 — npeacTaBnsAlT cOO0M PEKBU3NTLI KapTbl N CEKPETHYIO
MHOPMaLMIO, KOTopble obecneynBaloT AOCTYN K AEHEXHbIM CPeAcTBaM AepxaTens
KapTbl, MOSTOMY OTHOCSITCS K KaTeropuv s3aliuiaemMmon nHdopmaumm, He nognexatiem
pacceKkpeunBaHuIo U nepegaye TpeTbMM Nuuam.

[depxaTtenb kapTbl HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb PEKBU3UTOB KapTbl W
CeKpeTHOM MHGopmMauun. PekBu3nTbl KapTbl U CEKpeTHas MHOpMauUnst He OOSMKHbI
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111.

112.

113.

6bITb M3BECTHbI TPETbMM NuuaM. [depxaTenb kapTbl 0653aH XpaHUTb PEKBU3UTLI KapTbl
N CeKpeTHYo MHdopmMaumio B 6e3onacHoOM 1 He4OCTYMHOM AN TPeTbUX N, MecTe.
Mcnonb3oBaHne KapTbl, PEKBU3UTOB KapTbl, cekpeTHom uHdopmaumn (MAH-kog, 3D
Secure n OTP naponu, norMH 1 naponb ot Ontuma 24), a Takke MCMNoNb3oBaHME
MOBMMBHOro YCTPOMCTBA, COAEPXKaLLUM AaHHbIE O TOKEHU3MPOBAHHON KapTe, TPETbUMU
nuuamu He JonyckaeTcs.

[epxaTtenb KapTbl HECeT OTBETCTBEHHOCTb 3a cobniogeHne u 3a nocrneacteus npu
HecobnogeHnn nyHktoB 109-111 HacTosawmx MNpasun. [epxatenb kapTbl cornawlaeTcs,
YTO NpW BbISABNEHUM CriydaeB HapyLlleHusa nyHkToB 109-111 Hactoswwmx MNpasun Beget
K 6nokmpoBaHuio KapTbl BaHkoM B 0AHOCTOPOHHEM NOpPSAKeE.

HepxaTernto kKapTbl 3anpeLLeHo:

113.1. 3anucbiBaTb kakue-nnbo OaHHblE N3 PEKBU3IUTOB KapTbl, a TakXe I'IapOJ'Ib/J'IOFVIH

OnTtuma 24 vy naponu MobubHOro yCTpoMCTBa Ha CaMoW KapTe U XPaHUTb KX
BMECTe Uinn psgoM C KapTow;

113.2. ocTaBnsTb KAPTY U/UNN ee PEKBU3UTLI, @ Takke MOBUIbHOE YCTPONCTBO UMK NHYHO

CEeKpeTHy I/IHCbOpMaLI,VII'O B MeCTaX, AOCTYNHbIX OANnA KonnpoBaHUA n/vnun 3anucm
n/unn ncnonb3oBaHUs TpeTbMU Nnuuammu;

113.3. nepenaBaTtb TPETbUMU NLEAM PEKBU3UTLI KapTbl (BCE UMK YacTb), 0AHOPAa30BbIe

114.

115.

116.

117.

118.

naponu, a Takke naponb/normH oT Ontuma24, naponu OT MOBUBHOrO

YyCTpOWCTBA.
Bca dwuHaHcoBass v maTepuanbHas OTBETCTBEHHOCTb 3a KapTOYHbIe onepauun,
COBEpLLEHHbIE MO KapTe W/Unu ee pekBnanTam, B TOM YMCre C UCMosfb3oBaHmeM nnm 6e3
ncnonb3oBaHna naponen kapTbl (MH-kog, 3D Secure naponb), a Takke 3a onepauuu,
coBeplleHHble B OnTuma24 (B TOM 4ucne onepauvum NpoBedeHHbIN MOCPeACTBOM
cunTbiBaHna QR-koga) unu ¢ Mcnosnb3oBaHNMEM MOOWBHOMO YCTPOMCTBa (B TOM Yucne
TOKEHM3MPOBaHHbIE onepaunn) TpeTbUMK NnLamMun, Bo3naraeTcs Ha gepXxaTens KapTbl.
B cnyyae ytepu, kpaxu nnm Nnogo3peHnin Ha UCNoSb30BaHNE KapTbl UMK ee PEKBU3NTOB
TpeTbMM NUUOM, W/WAKM NONyYeHUs AepxaTenem KapTbl cmc/push-yBegomneHusa c
NMHopMaLMen 0 KapTOYHOW onepauuun, KOTOPYKD OH HE COBepLUarn, a Takke B criyyae
A06poBONbLHOM nepegayn MOOBUIIBHOrO YCTPOMCTBA WM CEKPETHOW MHGOpMauum
TpeTbMM nuuam, Unn npun ytepe/kpaxe MobunbHOro ycTponcTaa n/unm KomnpomMmeTtauum
TOKeHa pgepxatenb kaptbl 06s3aH HESAMELJIMTEJIBHO o6Gpatuteca B BaHk no
odmumanbHbIM KaHanam CBS3W, pasMeLLeHHbIM Ha KopnopaTMBHOM cante 6aHka
www.optimabank.kg, ons 6nokupoBku KapTbl / TOkeHa, unu 3abnoknpoBaTb KapTy
camocTosaTeneHo nocpeactsom OnTvma24, BbibpaB COOTBETCTBYIOLLYH MPUYMHY
OGrOKMPOBKK, KOrAa OaHHbIN akT CTan M3BECTEH AepXaTento KapTbl MW Y agepxartens
KapTbl BO3HWKNW MOA03peHMss No JaHHoMy dhakTy. [epxaTenb KapTbl HECET
OTBETCTBEHHOCTb 3a BCE KapTOYHble onepaumm n CBOM AEWCTBMA unu 6e3nencrsus
n/unu gencteuna unu 6e3gencTeunsa TpPeTbUX NUL, 40 MOMEHTa 61TIOKMPOBKM KapTbl / TOKEHA
/ OnTnma24.
YTepsaHHas/ykpageHHaa KapTa Mnv kapta CO CKOMMPOMETMPOBAHHLIMU PEKBU3UTAMM
NN CekpeTHOW WHopMaumen noanexart GrIOKMPOBKE MU He NOANEXUT NepeBbInyckKy,
MPOJSIOHraLMmM C COXPaHEHMEM OCHOBHbIX KapTOYHbIX PEKBM3WUTOB. [epxaTtento KapThbl
Heobxoanmo obpaTntbca B baHk AN Bbinycka HOBOW KapTbl C HOBbIMU PEKBUM3UTaAMMU
kapTbl. [anbHenwee  ucnonb3oBaHne  w/vnn  pas3brnokMpoBka  yTepPSAHHbIX/
YKpaAEeHHbIX/CKOMMPOMETUPOBAHHbIX KapT 3anpeLueHbl.
B cnyyae, ecnn yTepsiHHas/ykpageHHas/CKOMNpOMETMpOBaHHaa kapTa 6bina
pa3bnokMpoBaHa MO MWHUUMATMBE [AepXaTens KapTbl, BCA OTBETCTBEHHOCTb 3a
BO3MOXHblE€ MOCNEAYLMNEe HEeCaHKLMOHUPOBAHHbBIE CMMCAHUA MO KapTe NEeXWMT Ha
aepxarene kapTbl. Jepxatenb kapTbl TEPSET NPaBO Ha MHULUMPOBAHWE LUCMYTHOMO
npolecca corfnacHo npasunam nnaTexXHbiX CUCTEM.
KnneHt obszaH cobniogatb cnegywowme TpeboBaHus no GesonacHOCTU B LEensx
NCKNIOYEHUSA HECAHKLNMOHMPOBAHHBIX onepauui ¢ UCNofb3oBaHMEM TOKeHa:

118.1. He ocTaBnATb MOOMIBLHOE YCTPONCTBO 6€3 NPUCMOTPA;
118.2. obecneunTb Hagnexawmi ypoBeHb 6e30nacHOCTM Ha MOOWMBHOM YCTPOWCTBE,

ncnonb3yst Naponu 1 gpyrne Bo3MOXHbIE Ccnocobbl GrIOKMPOBKN/pas3bnoknpoBKM
MOBUNBHOrO YCTPOMCTBA;
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118.3. yGeauTbCcs B TOM, 4YTO Ha MOOMNBHOM YCTPOWCTBE HE 3aperncTpupoBaHbl

oTneyvyaTku NanbLeB Uy MHble CNocobbl ayTeHTMMUKALIMIU APYroro nuua, BKoYas
pacnosHaBaHue nuua;

118.4. He pasrnawwartb TPETbMM NULAM Napofb OT MOBUITbHOIO YCTPOUCTBA;
118.5. ypanuTb BCe NU4YHblE AaHHble U (UHAHCOBYK WHOpPMauUMio € MOBUIBHOrO

yCTpOVICTBa, eClnn npekpalleHo ero ncnoJjib3oBaHue,;

118.6. HesamegnuTenbHO  obpaTuTbCA B baHk no Homepy TenedoHa,

NpeaycMOTPEHHOMY Ha OBOPOTHOM CTOpPOHE KapTbl, MO0 MNo oduuManbHbIM
KaHanam  CBA3KW, pasMEeLleHHbIM Ha  KoprnopaTMBHOM  cante  OaHka
www.optimabank.kg, B cnyyae nogos3peHuin Ha noboe HecaHKUMOHMPOBAHHOE
MCNONb30BaHME TOKEHA, a TaKKe, ecriv MobunbHoOe YCTPOUCTBO ObINo B3NoMaHo,
YyTEPSIHO UMW YKpaOeHo;

118.7. He OnokupoBaTb ntoOble dyHKUMM 6Ge3onacHOCTW, NpPedyCMOTPEHHbIE Ha

MOBWIBEHOM YCTPOMCTBE B LIENSAX 3aUTbl TOKEHA;

118.8. B obsA3aTenbHOM nopsake co3aatb CITOXHbIN napoJib N COXPaHATb TOJIbKO CBOU

GuomeTpuyeckme gaHHble (OTnevyaTtku nanbua, pacrnosHaBaHue nuua v apyrue)
AN UCNosib30BaHNsi MOBUIBLHOMO YCTPONCTRA;

118.9. ypanuTb Bce JM4YHble AaHHble M (OUHAHCOBYD WMHOPMaUMIO C MOBWMBLHOrO

YyCTPOWCTBaA Npu nepegade MOOWUMBbHOTO YCTPOWCTBA TPETbMM fnvuaM  Unu
BPEMEHHO 3abriokmpoBaTh Yepes obpauleHune B baHk;

118.10. He nogseprartb MOOunbHoEe YCTPONCTBO onepauuam NOBbILLIEHNS

npvBunernin/s3nioMa onepaumMoHHon cuctembl yctponctea (jail break, rooting n
npyrve);

118.11. He wucnonb3oBaTb MNATEXHbIA MOOWMBHBLIN CEPBMC MNPU  NOOKITHOYEHUN K

6ecnpoBoaHbIM ceTaAM 06LLero AocTyna;

118.12. He npomn3BoaUTb BEpMEUKALMIO B MNATEXHbIA MOOUIbHbLIA CEPBUC HA MOBUITbHOM

119.

120.

121.

122.

(-bIX) ycTpowncTee (-ax), npuHagnexawero (-1x) Tpeteemy (-1um) nuuy (-am).
[epxatenb KapTbl HECET MOSHY OTBETCTBEHHOCTb 3a NtoOble YyObITKM, BO3HUKLLME B
pesynbTaTe COBEpPLUEHUS KapTOYHbIX onepauuin B pamkax «pyxeckoro gppoga» n/mnu
B pesynbTate «PuwmHra» n/unu «CoumanbHON UHXEHEPUNY.

B uensx otcnexvBaHua onepauuin no KapT-cH4eTy U CBOEBPEMEHHOIO pearmpoBaHns U
GnoKMpOBaHUS KapTbl B ClyyYae HECaHKUMOHMPOBAHHOIO [OCTyna K KapT-CYeTy,
AepXKaTento KapTbl pPEKOMEeHOYeTCsl MNOAKMIYMTL  YCnyry nonyyeHuss cmc/push-
yBEJOMJIEHMI MO KApTOYHbIM onepauusMm. Onnarta 3a AaHHYK yCrnyry onravvBaeTcs
cornacHo Tapudgos baHka.

HepxaTtenio KapTbl pekoMeHAoBaHO He MeHee 1 (ogHOro) pasa B Mecsl
KOHTPONMPOBaTb COCTOSIHME KapT-cyeTa. [nsa 3TuX uenen gepxartenb KapTbl MOXET
camocTosTeNnbHO hopmmpoBaTth BbinMcky B OnTuma 24, nnbo obpatutbcsa B baHk 3a
nosy4YeHneM BbINUCKN MO KapT-CYeTy.

FnaBa 8. O6paboTka KapTOYHbIX onepawun

KapToyHas onepauus B paMkax npaBun nnaTexHblX cuctem obpabaTtbiBaetcs B fBa
aTana:

122.1. AsBtopusauusa - 1 atan, npegycmartpuBaromin 6NOKMPOBKY AEHEXHbIX CPEACTB

Ha KapT-cdeTe OepxaTtens KapTbl, Ha 3Tane aBTopM3aumm SOCTYMNHbIN GanaHc
KapT-cyeTa YMeHbLUaeTCsd Ha CyMMYy YCNewHO aBTOPU3OBaAHHOW pacxogHOW
KapTOYHOW onepauum.

122.2. MNoctupoBaHue - 2 3Tan, NnpeaycMaTpuBaoLLNN NPUHATME KapTOYHOW onepaunm

123.

K y4eTy, KOTOPO€ OCYLLECTBMAETCS MOCre Nofy4yeHns BCeX LOKYMEHTOB MO AaHHOM
KapToyHoM onepaumu. Ha paHHOM 3Tane nNpoucxoauT  OKOHYaTernbHasi
uHaHcoBas obpaboTka KapTOYHOM onepauuu, T.e. CNUCaHue WUnu 3aducreHve
AEHEXHbIX CpeacTB MO KapT-CYeTy AepxaTensi KapTbl B 3aBMCMMOCTW OT Tuna
KapTO4YHOM onepaumm (pacxofgHas Unn NpuxogHas).
Ha nepvog mexay Aaton aBTopu3sauuy n NOCTUPOBaHNEM KapTOYHOW onepaumm cymma
KapTO4YHOM onepauun (C y4TEéM KOMUCCUN) BONOKMPYEeTCs Ha KapT-cyeTe AepkaTens
KapTbl U OKOHYaTENbHO nocTupyeTcs B nepuog 4o 30 (Tpuguati) KaneHgapHbIX GHEN.
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124,

125.

126.

127.

128.

129.

130.

BrnokupoBaHne OeHexHbIX CpeacTB Mo YyCnewHbIM KapTOYHbIM onepauusamM Ha aTane
aBTOpPM3aUUN NPUBOLMUT K YMEHBLLUEHUIO UIM YBENMUYEHMIO AOCTYyNHOro 6anaHca kapT-
cyeTa B 3aBMCUMOCTU OT XapaKkTepa KapTO4YHOW onepaummn: pacxogHas unmn npuxogHas.
PacxogHaa kapToyHas onepaumsi Bcerga nNPUBOAWT K YMEHbLUEHUIO [OCTYMHOro
GanaHca, a nNpMxoA4Hasa KapToYHas onepauus yBenuumMBaeT OOCTYNHbI HGanaHc kapT-
cyeTa B crny4vae, ecriv 3To NpegyCcMOTPEHO npasunamMm nnaTexXHblX CUCTEM.
lNocTnpoBaHue onepauun npoms3BoaUTCA MNocne nosiydeHns baHKoM 3neKTPOHHOro
(PUHAHCOBOro AOKYMeHTa OT GaHka-akBarepa 4Yepe3 COOTBETCTBYHOLLYIO MMATEXHYHO
cuctemy.

B cnyyae oTcyTCTBMSI MOCTMPOBaHUSA onepauun oT GaHKa-akBanepa no UCTEYEHUIo
Cpoka, YyKasaHHoro B M.123 Hactoawmx [lpaBun, cymma [OeHeXHbIX CcpeactB Mo
YCMELLHOW KapTOYHOW onepauun aBToMaTUYeCKn BbIXoaUT u3 6rioka (pasbnokupyertcs)
N CTAHOBUTCA AOCTYNHOW AepXXaTento KapTbl 4515 MOBTOPHOrO MCMNOSIb30BaHWUS.

B cnyyae nonydeHna BaHkom no3gHero cnmvcanusa (MOCTUPOBAHME onepauuin B CPOK
cebilwe 30 kKaneHgapHbiXx AHen) oT OaHka-akBavepa, baHk BnpaeBe npousBecTn
GesakuenTHOe cnncaHmne C kapT-cyeTa AepxaTens KapTbl AEHEXHbIX CPeACTB B pa3Mmepe
paHee pa3bnoKMpPOBaHHbLIX CYMM YCMELIHbIX KapTOYHbIX onepawumu.

Ha srtane asTopu3auum npu ONOKMPOBaHUM CyMMbl Ha KapT-cdeTe Mo ycnelHbiM
KapTOYHbIM onepaunsim, NPOBEAEHHbIM B BasOTE OTANYHOW OT BantoTbl BEAEHUS KapT-
cyeTa, baHkom mMoxeT 6bITb NpMMeHeH MynbTuUnAnkaTop. MNMocTMpoBaHWe KapTOYHbIX
onepaumun  BbINonHseTca  6e3  npuMeHeHus  MynbTunnukatopa.  [lpumepsbl
ncnonb3oBaHNa MyrnbTUNNMKaToOpa npueedeHsl B [Maee 12 HacToswmx Mpasun.
OcobeHHoCcTM 00paboTkM KapTOYHbIX onepauni N0 MOHOBANKOTHLIM KapTam:

129.1. npu npoBeAeHUM KapTOYHOM onepaumm B aKBanpuHroson cetn baHka B BantoTe,

OT/IMYHOW OT BantoThbl KapT-cyeTa, 06paboTka KApTOYHOM onepaLumn NPOU3BOANTCA
Mo KOMMep4yeckoMy Kypcy baHka, ycTaHOBNeHHOMYy Ha [AeHb NpoBeaeHust
aBTOpM3aLUN.

129.2. npu NpoBeaEHMN KapTOYHOW onepauun B 3KBaNPUHIoBOM CETU CTOPOHHEro baHka

B BanwTe, OTNIMYHOW OT BasnkoThl KapT-cyeTa, o6paboTka KapToO4yHOM onepaluu
npoussoantcsd B USD no Kypcy nnaTexHoW CUCTeMbl Ha OaTy aBTopu3auum
KapTO4YHOW onepauumu.

129.3. B cny4yae BO3HWMKHOBEHUSI TEXHWYECKOro oBepAapadTa No KapT-cyeTy, AaHHas

3a[0JPKEHHOCTb Y4YMTbIBAETCA MO KOMMepyeckomy Kypcy baHnka (nokynka),
AENCTBYOLLEMY HA MOMEHT 0Opa3oBaHMs JaHHON 3a40SKEHHOCTH.
OcobeHHoCcTN 06paboTKM KapTOYHbIX onepauui NO MyNnbTUBAMKOTHLIM KapTaMm:

130.1. pocTtynHbIn BanaHc oTobpaxaeTca B KGS nytem nepecdeta M CyMMUPOBaHUSA

OCTaTKOB BCEX BasllOTHbIX KOP3MH (Cymma oOcTaTkoB Mo  cyb-cyetam
KGS+USD+EUR+RUB) no «kommepdeckomy Kypcy baHka  (nokynka),
AENCTBYOLEMY Ha MOMEHT 3anpoca AepxaTenem KapTbl 4OCTynHoro 6anaHca no
KapTe;

130.2. 6nokMpoBaHMe AOEHEXHbIX CPeACTB Mpy MNPOBEAEHMM KapTOYHOW onepauum B

WMHOCTpaHHOK BantTe npoudsogutcs B KGS no kommepudeckomy kypcy baHka
(nokynka), 4enCTBYOLLEMY HA AEHb NPOBEEHUS aBTOpU3aLun.

130.3. B3aumMopacyeTbl MO KapTOYHbIM oOnepaunsaM, COBEPLUEHHbIM B WHOCTPaHHOW

BantTe, ocyuwlectenaTca B USD no Kypcy nnaTexHoW CuUcTeMbl Ha Aaty
npoBeJeHNa NOCTUPOBaHUS;

130.4. npu npoBeAeHM NOCTUPOBAHMS KAPTOYHOWN onepalmmn, ocywecTBneHHon B KGS,

cnncaHue geHexHblx cpeacts npoucxoaut B KGS ¢ comoBoro cyb-cueta (npu
AoctatoyHom BanaHce gaHHoro cyb-cyeTa).

130.5. npu npoBeaeHM NOCTUPOBAHMS KAPTOYHOW onepaumu, ocyliecteneHHon B USD,

cnvcaHue aeHexHblx cpeacts npouncxoguT B USD ¢ gonnaposoro cy6-cyeTta (npu
AoctatoyHoMm BanaHce gaHHoro cyb-cyeTa).

130.6. npu npoBeAeHUN MOCTUPOBAHUSA KapTOYHOW onepauuu, coseplueHHon B EUR,

crnvcaHme CyMMbl KapTOYHOM onepaumm npovcxoamt B EUR ¢ eBpoBoro cy6-cyeTta
(Mpn goctaTtoyHom GanaHce gaHHoro cyb-cyeTa).

130.7. npu npoBegeHMN MNOCTUPOBAHUA KApPTOYHOM onepaunn, COBEPLUEHHOW B

nHocTpaHHon BanwTe (otnmyHom ot USD), cnucaHve cymmbl KapTO4YHOM
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131.

132.

133.

134.

135.

136.

onepauun npoucxoamt B USD no Kypcy nnaTexxHon CMCTEMbI, LENCTBYHOLEMY Ha
MOMEHT MOCTUPOBaHUSA, C JONNAPOBOro cyb-cyeTta (npu goctatoyHom BanaHce
AaHHoro cyb-cueTta).

130.8. npu HeQOCTAaTOMHOCTU UMW OTCYTCTBUU AEHEXHbIX CPEACTB HAa COOTBETCTBYIOLLEM
cyb-cuyete OnA NOCTUPOBaHUSA KapTOYHOW onepaumm baHkom npousBoguTcA
aBToMaTMyeckas Hopmanu3auus [aHHOro cyb-cyeta nyTeM KOHBepTauuu
OCTaTKOB [EHEXHbIX CpeacTB Haxoaswmxcs Ha GanaHcax npoymx cy6-cyeToB
KapTbl NO KomMmep4deckoMmy Kypcy baHka. lNMpu aTOoM nopsgok Hopmanusaumm
BanTHbIX Cyb-cHeTOB npou3BoanTCA cregyowmm obpasom (B nopsgke
ybbiBaHus npuoputeTa): 1. comoBbin cyb-cueT (KGS), 2. gonnapoBbin cyb-cyeT
(USD), 3. eBpoBbi cyb-cueT (EUR), 4. pybnesbin cyb-cdet (RUB).

130.9. B cnyyae BO3HUKHOBEHMSI TEXHUYECKOro oBepapadTa no KapT-cyeTy, AaHHada
3a00J/KEHHOCTL yumTbiBaeTcd B KGS no kommepueckomMy Kypcy baHka (nokynka),
AENCTBYIOLLEMY HA MOMEHT €€ oGpa3oBaHuS.

Mpn npoBeaeHMM KapTOYHbBIX OMepauuin B BanTe, OTNIMYHOM OT BantoTbl KapT-cyeTa,
BaHk Nnpon3BoauT KOHBEPTALMIO LEHEXHbBIX CPEACTB B BantoTy KapT-cyeTa 6e3 akuenTa
B cooTBeTcTBUM C [naBon 12 Hactodawwmx [MpaBun. Hactoawum gepxatenb KapThbl
ynonHomoumBaeT baHk Ha npoBegeHue Takoro 6Ge3akuenTHOro KOHBEePTUPOBAHWUA
AEHEXHbIX CPeaCcTB No KapT-CYeTy Ha OCHoBaHMKU HacTosawmx MNpaswn n JoroBopa n 6e3
Kakoro-nmbo AOMNOMHUTENbBHOro cornacus B nobon opmMe Co CTOPOHbI AepxaTend
KapTbl.

[locpoyHas pa3bnoknpoBKka AEeHEXHbIX CPEACTB NO yCneLwwHbIM KapTOYHbIM onepaumsim,
KOTOpble AepXXaTerb KapTbl CHUTAET HeyCnewHbIMX, BO3MOXHA He paHee, YeM yepes 3
(Tpn) KaneHgapHbIX OHS OT AaTbl aBTopM3aumn. Pa3bnoknpoBka KapTO4HOM onepaumm
NpoM3BOANTCA B CyMMeE paBHOM paHee GNOKMpOBaHHOM CyMMe B BanioTe KapT-cuyeTa.
Mpun aTom BaHk MMeeT NpaBo OTka3aTb B 4OCPOYHOM pa3brnoKMpOBKe AEHEXHbIX CPeaCTB
B Cny4ae:

132.1. ecnu gepxxaTtenb KapTbl HE NPeAOCTaBuUI UM NPeoCTaBui1 HE B NMOSTHOM 06beme
nogTeepxaatoime gokymeHTbl oT TCI 0 HeycnelwHoCTM KapTOYHOM onepaLmu;

132.2. ecnu no wHcopmauuu, cogepxalwencsd B MNOATBEPXOAOWUX JOKyMeHTax,
HEBO3MOXHO MOSTHOCTbIO MAEHTUMULMPOBATL KAPTOYHYHO Onepaumio, N0 KOTOPOW
3anpawmBaeTca AocpoyvHasi pas3briokupoBka (OTCYTCTBYET UNM He coBnagaet
NMHpopMaLMs O CyMMe KapTOYHOM onepaumu, BantoTe onepaunn, nate / BpeMeHu
COBEpLUEHMs onepaumu, KOA4 aBTopu3auun unuv  gpyrme uaeHTMduKaTopbl
KapTo4YHOW onepauuun, nmetorlenca B ML, baHka);

132.3. ecnu gaHHble COOTBETCTBYHOLLEN NNATEXHOM CUCTEMbI HE NnoaTBepXAatT dakT
HeyCneLHon aBTopmnsaLmm KapTo4YHON onepaunu;

132.4. ecnu pgepxartenb KapTbl HE BHEC KOMWUCCUIO 3a OOCPOYHOE pa3brioKMpoBaHME
AEeHeXHbIX cpeacTs cornacHo Tapudam baHka.

Pa3bnokMpoBka  OEHEXHbIX  CpeacTs NpovM3BOANTCA  COMNAacHO  OaHHbIM
aBTOPM3aUMOHHOrO 3anpoca OGaHka-akBavepa MOCTYNUBLLENO Yepe3 MnaTeXHyo
CUCTEMY B 3NTIEKTPOHHOM BUAE.

MonHbIM BO3BpaAT paHee ChNUMCaHHOW C KapT-C4eTa CyMMbl KapTO4HOM onepauuu,
npou3BoanTCA MO uHUUmMatMBe GaHka-akBavepa/TCIT B nonHow cymme v BaniwoTe
nepBOHaYanbHON KapTOYHOW onepaumn. B cnyyae ecnu BanioTa KapTOYHOro cdeta
OTNMYHa OT BarnkTbl KAPTOYHOW oOnepauuu, MNoSfiHas OTMEHa KapTOYHOW onepauuu
npov3BOANTCA MO KOMMep4yeckoMy Kypcy baHka, ycTaHOBneHHoOMy Ha aaTty
nepBoOHayaribHON KapTOYHOM onepaLmu.

YacTnyHasa oTMeHa KapTOYHOW onepauun MNpou3BOAUTCA MO uHMUnaTuee GaHka-
akBanepa/TCIl1 B YaCcTM4HOM CyMMe 1 BantoTe nepBoHavyarnbHON KapTOYHOW onepauun.
B cny4yae, ecnu BantoTa KapTOYHOro c4eTa OTMMYHA OT BantoTbl KAPTOYHOW onepauun,
YacTUYyHas OTMEHa KapTO4YHOW onepaumu MpPOU3BOAUTCH MO KOMMEPYECKOMY Kypcy
baHka, ycTaHOBNeHHOMY Ha aTy 4YaCTUYHOM OTMEHbl KapTOYHOM onepawmn.

B cnyyae noctynneHus OeHeXHbIX CPEACTB Ha KapTy B BUAE KPEAWTHOW KapTOYHOM
onepauun (credit wwunu credit adjustment nu T.n.) W/vnnM BO3BPATHOW KapTOYHOW
onepauumn (reversal), koTopas NpMBOAUT K YBENUYEHUIO AOCTynHoro GanaHca KapT-
cyeTa gepxatens kapTbl (anee kpeauTHas/Bo3BpaTHas KapToyHasi onepauns), baHk
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137.

138.

139.

140.

141.

MMeeT NpaBo B OAHOCTOPOHHEM NopsaaKe 3abnoKMpoBaTh KAPTOYHbIA CHET M/Unu KapTy
Ha cpok o 30 (TpuguaTtun) kaneHaapHbIX AHEN B criydae OTCYTCTBUS y AepXKaTens KapThbl
AOKYMEHTOB, nogTBepxaarLmx 060CHOBaHHOCTb KPeAUTHbIX/BO3BPATHbLIX KapTOYHbIX
onepauui. B cnyvyae obGpasoBaHUs TEXHW4YECKOro oBepApadrTa Nno KapT-cyeTe B
pe3ynbTaTe 0T3biBa 6AHKOM-3KBanepoOM CyMMbl paHee NOCTYNMBLUEN KpeauTHOW u/nunn
BO3BPATHOM  KapTOYHOM  onepauun, gepxaTtenb KapTbl 00s3aH  noracutb
o6pa3oBaBLLYOCA 3a40MKEHHOCTb MO KapT-cyeTy No nepBoMy TpeboBaHuio baHka.

MnaBa 9. YperynupoBaHue cCnopoB Mo KapTO4HbIM onepauusim

B cnyyae Hanuuna y gepxartensi KapTbl CMOPHbIX KAPTOYHbLIX onepauni ((oMHaHCOBOM
nNpeTeH3nn), AepXxaTento KapTbl pekomeHaoBaHo obpatuTbca B BbaHk ans nogaum
3asBneHnsa ycTtaHoBreHHoro obpasua Ha npoBefeHWe paccnegoBaHus (3asiBneHue o
AWCNYTHOW onepauun — panee 3asBNeHWe Ha OUCNYT), a Takke, B Ccrnyyae
HeobXxoaMMOCTN, NPeaocTaBUTb OOKYMEHTbl, NoATBEPXKAAKWME NpaBo AepxaTens
KapTbl Ha BO3BpAaT AEHEXHbIX CPEACTB N0 CNOPHON KapTOYHOM onepaLmu.

B cnyyae o60CHOBaHHOCTU NpeTeH3nn AepxaTens KapTbl U onfaTbl KOMUCCUM COTNacHo
TapudcdoB baHka, baHK OT MMeHM gepxaTens KapTbl B pamkax NpaBui NnaTeXHbIX
CUCTEM NHULMMPYET PUHAHCOBYHO NPETEH3UIO B CTOPOHY OaHKa-akBanepa.

B cnyyae cornacusa 6aHka-skBavepa C¢ (OMHaHCOBOW MPETEH3MEN AepXaTensd KapThbl,
BaHk BOoCCTaHaBnMBaeT CyMMy KapTOYHOW onepaumy Ha KapT-cHeTe B NOPSiAKE N CPOKMU,
YCTaAHOBMNEHHbIX MNpaBuilamMu COOTBETCTBYIOLLMX MAATEXHbIX CUCTEM U BHYTPEHHUMU
npouenypamu baHka.

3a HeobOCHOBaHHbIE (PMHAHCOBbIE MPETEH3UM MNATEXHbIMU CUCTEMAMUN YCTAHOBIIEHbI
WwTpadHble KOMUCCUM, KOTOpble MOryT MpeBbiWaTb CYyMMY CMOPHOW KapTO4YHOM
onepaumn. baHk BnpaBe 6e3 cornacusa gepxartens KapTbl cnucaTb C KapT-cyeTa
WwTpadHbIE KOMUCCUM U CYMMY HEOBOCHOBaHHOM (DMHAHCOBOW NPETEH3UN.

He nognexaT ocnapvBaHunio Mo NPUYMHE MOLLEHHUYECTBA UM HECAHKLVNOHNPOBAHHOIO
A0CTyNa K KapT-CHEeTY 1 NPU3HAOTCA COBEPLUEHHBIMU AepXaTenem KapThbl criegyoumne
KapTO4Hble onepauuu:

141.1. «kapTo4yHble onepauun, coBepllieHHble ¢ BBegeHnem [MNH-koga, npowegwve ¢

(bVI3I/I‘-IeCKI/1M npeabaBrieHNnEeM KapTbl, MPU KOTOPbLIX NMPOLLUNO CHUTbIBaHNEe AaHHbIX
Ymna KapThbl W/Mnn MarHUTHOW NMOSOCHI;

141.2. kapTo4YHble onepaunn, coBepLleHHble 6e3 BBeaeHust NMNH-koga, No KOHTaKTHbIM /

OeckoHTakTHbIM  (PayWave) nnatexam  npowegwme € U3MYeckum
npeabsABNEHNEM KapThbl;

141.3. kapTo4Hble onepauumn, NnpoBeaeHHble ¢ BBogoM 3D Secure napons;
141.4. kapTO4Hble onepauunn, coBeplleHHble B OnTMmaz24, B ToM vncrne onepaumm no QR-

koay;

141.5. KapTO4Hble ornepauumn, CoBepLUEeHHbIE NO TOKEHY KapThbl.

142.

143.

144.

KapToyHas onepaums cuMtaeTcs CaHKUMOHMPOBAHHOW OepXaTenem KapTbl, ecnv B
TeyeHumn 45 kaneHgapHbIX gHEW OT AaThbl ee COBEepLUEHUs, AepXaTenem KapTbl He 6bifo
nogaHo 3asBneHue Ha gucnyT B baHk No npuymMHe HeCcaHKLMOHMPOBAHHOIO A4OCTyNa K
KapT-cueTy. MakcumanbHOe 4Mcno ocnapmMBaeMblX KapTOYHbIX Onepauun He MOXeT
npesblwaTh 35 (TpuauaTh NATh) WTYK 3a nocnegHue 120 (cTo ABaguaTh) KaneHaapHbIX
AHen No ogHon KapTe.

BaHk umeeT npaBo OTka3aTb B MNPUHATUM 3asdABNEeHUS Ha AUCMIYT MO KapTOYHbIM
onepaumsim B criydae, ecnvm cpok obpalleHus gepxartens kaptbl npesbicnn 120 (cTo
ABajguaTb) KaneHgapHbIX AHEN OT AaTbl OCNapuBaemMon KapToOvHOM onepaLmu.

B uenax KoHTpons 3a NpPOBOAMMbBIMU KapTOYHbIMM OnepauusiMyM Mo KapT-CYETY M
CBOEBPEMEHHOIO pearnpoBaHuns " OnokMpoBaHus KapTbl B cny4vae
HEeCaHKLMOHMPOBAHHOIO AOCTyNna K KapT-CYeTy, AepXaTemnto KapTbl pekoMeHayeTcs
NOOKIHYNTD YCIYTry NOSTyYeHust cMc/push-yBea4oMIIEHMIA NO KapTOYHbIM onepauusMm, a
TaKkKe PerynspHo caMoCTosTenbHO dopmupoBaTb B OnTumaz24 wnu 3anpaluvsaTth B
oTaeneHuax baHka BbINUCKY NO KapT-cyeTy.
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Mnaea 10. MOHUTOPUHI KapTO4HbIX onepauuin U 610KUpPoOBKa KapT

145. baHKk npoBOAUT MOHWUTOPUHI  KAapTOYHbIX oOnepauMhn C LUenblo  BbISBEHUA
NnoJo3pUTESNbHbIX, MOLUEHHUYECKUX W/UMN HexapaKTepHbIX KapTOuYHbIX onepauun, ¢
Lenb YMEHbLUEHUS pUCKa HeCaHKUMOHMPOBAHHOrO [OCTyna K KapT-cHeTam
nepxatenen kapt baHka.

146. BaHk moxeT 3abrioknpoBaTb KapTy MO pesyfnbTaTaM MOHUTOPWUHIA C Lienblo YTOYHEHWS
ydyacTna gepkaTtens KapTbl B NpOBeeHUN KapTOYHOM onepalmm, a Takke:

146.1. npwv Nogo3peHNN Ha MOLLUEHHNYECTBO CO CTOPOHBI AepXaTens KapTbl Ui y4actme
AepxaTerns KapTbl B MOLLIEHHUYECKON CXeME;

146.2. B cnyyae HanMuMsa HeraTUBHbLIX OT3bIBOB MOMb30BaTENEN coumasnbHbIX ceTen nnm
Y4aCTHMKOB rpynn B agpec Aepxartend KapTbl.

147. BnoknpoBaHue KapTbl / KapT-cdeTa ocyuiecTBnsaeTca baHkomM B OQHOCTOPOHHEM
nopsigke, nNpyv 3ToM GMOKMpOBaHWE MO MpUYMHaM, yKasaHHbIM B M.146 HacToswmux
MpaBun, MoxeT GbITb OCyLlecTBNeHo Ha cpok Ao 30 (TpuauaTb) KaneHgapHbIX AHEN C
npaBom baHka Ha ganbHenwee NpoaneHns cpoka GroKMpoBaHNA 4O BbIACHEHUSI BCEX
06CTOATENLCTB.

148. B cny4ae BbIsiBfieHMs BaHKOM MHOXECTBEHHbIX HEYCNeLIHbIX aBTopmu3aunin no kapte: 5
(NsaTb) N 6onee HeycneLHbIX KAPTOYHbLIX Onepaunn B TeYeHUn 2 (OByX) KaneHgapHbIX
AHEW, MO PeKyppeHTHbIM nnaTtexam Mo MpuYMHe 3akpbiTbIX OOCTYNoB w/wnn
HeJOCTaTOYHOCTU OEHEXHbIX CPeacTB U/MNn OTCYTCTBUSA CBA3U C AepXaTenem KapThbl
AN19 YTOMHEHUS y4acTusl B KApTOYHOW onepauun u/unim oTCyTCTBUSA MOMOMHEHNS KapT-
cyeTa n/vnn OTNUCKN/OTBA3KN KapTbl OT PEKYPPEHTHbIX nnaTtexen, baHk nveet npaso
NMOMECTUTb KapTy B CTOM-NUCT. MCKNoYeHwe KapTbl U3 CTON-NUCTa NPOU3BOOUTCS
cornacHo Tapudam baHka.

Maea 11. UHcTpyKUumua no onnarte ¢ nomowbio QR-koga n npaBuna 6e3onacHocTu

149. WHcTpyKkumsa no onnate ¢ nomollbio QR-koaa:

149.1. UWar 1: OTkponTe MOOUNbHOE NpunoxeHne OGaHka. 3anycTute npUNoXeHue
BaLLero 6aHka Ha cmapTdOoHe.

149.2. UWar 2: Hangnte dyHKuMo no onnate ¢ nomowpbio QR-koga B rmaBHOM MEHHO
MoBUnNbLHOro NpunoxexHusa baHka.

149.3. UWar 3: HanpaBbTe kamepy cmaptdoHa Ha QR-koa, KOTOpbI BaM NpegoCcTaBunu.
Y6eauntech, 4To QR-K0A4 NONHOCTLIO BUAEH B None Ans CKaHUPOBaHUS.

149.4. UWar 4: MNocne ckaHupoBaHua ybeanTech, YTO MHOpMaUns O nnaTexe (Cymma,
nony4atenb) coBnagaeT C Yyka3aHHoW. [lpoBepbTe Bce petanu nnarexa /
nepesoja BHMMAaTESbHO.

149.5. UWar 5: MNoateepanTte onnaty / nepesos. Beegute Heobxogmmble AaHHbIE, €CNK
TpebyeTcs (Hanpumep, cymMmy), 1 NnoATBEepauTe nnatex. BoamoxHo, notpebyeTtcs
BeBecTn PIN-kogq wnum Bocnonb3oBaTbCs OMOMETpu4eckon ayTeHTudumkaumnen
(oTnevaTok Nanbua, nuuo).

149.6. LWar 6: Y6egutecb, 4TO Bbl MNOMYyYMNU YBEAOMIEHME O YCMELIHOW onnaTte.
CoxpaHuTe unu caenanTte CKPUHLLOT NOATBEPXAeHUs Ans ceBoen 6e30nacHoCTL.

150. [MpaBuna 6esonacHOCTM NpK OCyLLECTBEHMM onnaTbl / nepeBoga ¢ nomoulbio QR-koga:

150.1. PerynspHo obHoBnAnTE MOOMNbHOE NpunoxeHne 6aHka OO nocnegHen Bepcun
ANS 3aWwunTbl OT YA3BMMOCTEN M Yyrpo3 6e3onacHocTu.

150.2. BknouuTe yBeLOMIEHMS O TpaH3aKLMAX B NpUnoXxeHun 6aHka, Ytobbl cneantsb 3a
BCEMW OMnepauusiMn Ha BalleM cyeTe.

150.3. OcywecTtBnante NoKynkn / nepesoabl TONbKO Yepe3 odumumanbHoe MOOGUIbHOE
npunoxexue 6aHka, ckadaHHOe U3 NpoBEPEHHbIX NCTOYHUKOB (Google Play, App
Store).

150.4. Tlepep onnaton / nepesogom ybeantecb B NOASIMHHOCTY ckaHupyemoro QR koaa,
ANsa ucknioYveHusa pucka nogmeHsl QR koga (Hanpumep, ybeautecb B OTCYTCTBUM
nepeknenkn ctatnyeckoro QR-koga B TOProBom TOYKE).

150.5. Ecnu gns onnaTtbl / nepesoga npu cumtbiBaHnn QR-koga, Bbl nepeHanpaenseTech
Ha cant ybeautecb, 4to URL HaumHaeTtca c «https://» wn npuHagnexut
oduumnanbHoMy aAomeHy. He BBOOMTE CBOM NMYHbIE AaHHbIE WU AaHHble

18



150.6.

150.7.

GaHKOBCKOW KapTbl, B TOM 4MCME CEKPETHYH MWHGOpMauuMio No KapTe unu
MOOMNBHOrO NPUNOXEHNSI HA HEMPOBEPEHHbIX UITM NOAO03PUTENbHLIX CanTax.

Mpun owmbo4HOM NepeBoae, ecnv Bbl NepeBeniv / onnatunm HenpaBubHYH CyMMy
yepe3 QR-kog, coobuwmte 06 3TOM npogaBuy, AOOPOCOBECTHLIN TOProBeLl
He3aMeanuTenbHO JOSMKEH OCYLLECTBUTL BO3BPAT JIULLUHUX OEHET.

Bcsi 0oTBETCTBEHHOCTD 3a NnaTexu / NnepeBoabl AEHEXHbLIX CPEACTB, COBEPLUEHHbIE
no QR-koay, Bo3naraloTcs Ha gepxatenst kapTbl. [lepeBogbl 4EHEXHbLIX CPEenCTB,
B TOM u4ucrne oOcylwecTBfneHHble C nomowbio QR-koga, cuuTaloTcs
A006POBONBHLIMU N 6E30T3bIBHLIMM.

Maea 12. KoHBepTauusa aeHeXHbIX CpeacTB.

151. OCHOBHbIe I'IpaBuna KOHBepTauunn no MOHOBAINKOTHbLIM KapTaMm.

151.1.

151.2.

151.3.

151.4.

MpaBuno Ne1: lNNpu coBnageHun BanioTbl KAPTOYHOW onepauun C BanoTon

BEAEHMA KapT-cHeTa KOHBEpTaUMs OEeHEXHbIX CPeacTB NPON3BOANTLCA He ByaerT.

MpaBuno Ne2: B criydae coBepLUEHUS KapTOYHOM onepaunn B KblprbI3CKMX COMax

(KGS) no kapte ¢ Bantoton BegeHusi gonnapbl CLUA (USD), koHBepTauus byaet

OCyLLIeCTBIEHa No KOMMepyeckomy Kypcy baHka (nokynka) Ha AaTy coBepLUEeHNS

aBToOpU3aLIMKM KapTOYHOM onepaunn.

MpaBuno Ne3: B cniyyae coBeplUeHUs1 KapTo4HOW onepauun B gonnapax CLUA

(USD) no kapTe c BantoTon BedeHUsi Kbiprbidckne combl (KGS), kKoHBepTauusi

GynoeT ocyuwecTBrneHa no Kommepdeckomy Kypcy baHka (npopaxa) Ha paTy

COBEpLUEHMS aBTOpU3aLMK KapTOYHOM onepauunu.

MpaBuno Ne4: B cnyyae coBepLUEHNSA KapTOYHOW onepaumm B BantoTe OTINHHON

OT KbIprbi3ckux comoB (KGS) unu gonnapos CLUA (USD), koHBepTauusi CyMmbl

KapTO4YHOM onepauumu nponaeT B ABa JTana:

151.4.1. 3tan 1: KoHBepTauus c BanoTbl KAPTOYHOM onepaumn Ha BantoTy USD
Nno Kypcy nnaTexHon cuctemsbl Visa CKOppeKTUPOBaHHOMY Ha CTaBKy
OIF;

151.4.2. Otan 2: Ecnu kapTa BbinyweHa ¢ BanioTon BegeHua gonnapsl CLUA
(USD), cymma TpaH3akumn cnuwetcs B USD B pasmepe cornacHo
n.167.4.1. Ecnn kapTta BbinyLleHa C BanoTON BeAEHUS Kblprbl3cKue
combl (KGS) ganee nporaeT KOHBEPTAaLMsS CyMMbl KApTOYHOW onepauunm
¢ USD Ha KGS no kommep4yeckoMy Kypcy baHka (npoaaxa).

152. lMNMpumepbl KOHBepTaLM MO MOHOBANIOTHLIM KapTaMm.

152.1. Ycnosua (Tabnuua Hwke), NPUHATbIE ONs pPacyeToB, YKa3aHbl B KadecTse
WURIOCTPaUumn npMMmepoB 06paboTKn KapTOYHbLIX Onepaumi No MOHOBAIKOTHbLIM
KapTam:
Mpumep Ne1
Bug kapTbl KapTta comoBasi KapTta gonnaposas
OcTaToK Ha KapTe 6400 KGS 72 USD
Kommepueckuii kypc baHka ($/KGS) n0|<8)g'n<a npog;ma

KapmoyHasi oniepauusi rno rokKyrnke mosapa/ycnyau e TCI1,

PacxogHas TpaHsakums WHmepHem calme, nnamexX 8 Monb3y rocmasujuka ycrye 8
OlNTVMA24 u m.n.

Cymma 1 BantoTa TpaH3akuum 6000 KGS 68 USD 6000 KGS 68 USD

OTan aBTOpM3aLMM* - BNOKMPOBaHNE

CYMMbI B BanoTe KapT-cyeTa 6000 KGS 6120 KGS 70,59 USD 68 USD

[ocTynHbIN OCTaTOK Ha KapTe Ha aTtane

asTopusauum 300 KGS 280 KGS 1,41 USD 4 USD

OT1an NnocTMpoBaHMA* - cymMmma K CucaHuio

B BaJIKOTE KapT-cHeTa 6000 KGS 6120 KGS 70,59 USD 68 USD

MToro octatok B BantoTe KapT-cyeTa (+/-) 300 KGS 280 KGS 1,41 USD 4 USD

*USD 68 * 90 = 6120 KGS / 6000 KGS / 85 = 70,59 USD

Mpumep Ne2
BuA kaptbl ComoBas kapTa HonnapoBas kapTta
OcrTaToK Ha KapTe 6400 KGS 72 USD
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Kommepueckuin kypc BaHka (USD/KGS) NnoKyrmnka npogaxa
85 90
OIF 1,25%
Kypc Ha gaty AsTOpU3auus MoctnposaHue
Kypc Visa (EUR/USD) 1,07 1,08
Kypc Visa (USD/TRL) 15 14
Kypc Visa (EUR/USD) ckoppeKkTMpOBaHHbIN 1,08 1,09
Ha ctaBky OIF
Kypc Visa (USD/TRL) ckoppeKkTMpoBaHHbIN 14.81 13.83
Ha ctasky OIF
PacxogHas TpaHsakuyms® *KapmoyYHasi oriepauyusi ro rokKyrnke moeapa/ycriyau 8 Maza3uHe,
rnoKynka Ha YilHmepHem catime u m.n.
Cymma 1 BantoTta TpaH3akumm 65 EUR 1000 TRL 65 EUR 1000 TRL
Otan aBTOpM3aLUN* - BNIOKMPOBaAHNE CyMMbI
B BasnoTe KapT-cyeTa 6318 KGS 6076,80 KGS 70,20 USD 67,52 USD
[ocTynHbI OCTaTOK Ha KapTe Ha aTane
aBTOpM3aLMK 82 KGS 323,20 KGS 1,80 USD 4,48 USD
OTan nocTMpoBaHMa™ - cymma K CnmMcaHuo
B BastoTe KapT-cHeTa 6376,50 KGS 6507,90 KGS 70,85 USD 72,31 USD
WToro octaTok B BantoTe KapT-cyeTa (+/-) 23,50 KGS -107,90 KGS 1,15 USD -0,31 USD

*EUR 65 * 1,08=USD 70, 20 * 90 = 6318 KGS / TRL 1000 : 14, 81 = USD 67,52 * 90 = 6076,80 KGS
* EUR 65 * 1,09 = USD 70,85 * 90 = 6376, 50 KGS / TRL 1000 : 13, 83 = USD 72,31 * 90 = 6507,90 KGS

153. OcHOBHble NpaBuia KOHBepTaLun No MyJfibTUBANIOTHbLIM KapTam.

153.1.

153.2.

153.3.

MpaBuno Ne1: npu ocywecTerneHMn kapToyHon onepaunm B KGS unu USD, unu
EUR KoHBepTaumm AeHEXHbIX CpeacTB Npov3BoaANTbLCS He ByaeT npu ycnoBumn
[AOCTaTOYHOCTU [OCTYyNHOro 6amaHca Ha COMOBOM WM AONNapoBOM, WU
€BpOBOM cyb-cyeTax COOTBETCTBEHHO. KapTouHas onepauusi, coBeplleHHas B
KGS, byget cnncaHa ¢ coMOBOro cyb-cyeTa, kapToyHas onepaums, CoBepLueHHas
B USD, 6ygeT cnucaHa ¢ AonnapoBoro cyb-cyeTta, KapToyHas onepaums B EUR
OyaeT cnmcaH ¢ eBpoBOro cyb-cyera.
MpaBuno Ne2: npu ocyuiecTeneHnn kapTouHon onepauun B8 KGS unm USD, unu
EUR B crnyyasx He[oCTaTOYHOCTU UNA OTCYTCTBUU AEHEXHbIX CpeaAcTB Ha
COMOBOM MW O0MapoBOM, UM €BPOBOM CyD-cyeTax COOTBETCTBEHHO, Oyaet
npousBedeHa HopManmsaumsa 3Tux cyb-cdHeToB 3a cyeT Opyrnx cyb-cyeToB C
KOHBEpTaUmMen no kKoMMep4ecKomy Kypcy baHka Ha gaTy npoBeaeHnsa KapToO4HOM
onepauun. Hopmanusaumsa cyb-cyetoB byaeT npoussegeHa no npuoputeTy cyb-
cyeToB, ykaszaHHoMy B N.130.8. HacTodawmx Mpasumn.
MpaBuno Ne3: npu ocyLecTBNeHM KapTOYHOM onepaLmm B BantoTe OTAINYHOM OT
KGS/ USD/ EUR koHBepTauus CyMmbl KapToO4HOM onepaumm 6ygeT ocyliecTBreHa
B ABa JTana:
153.3.1. 3Ttan 1: KoHBepTauma ¢ BantoTbl onepauumn Ha Bantoty USD no kypcy
nnaTtexHomn cuctemsbl Visa ckoppektupoBaHHoMy Ha ctasky OIF;
153.3.2. BT1an 2: B cnyyae AOCTAaTOMHOCTU AEHEXHbIX CPeACTB Ha cyb-cuyeTe B
ponnapax CLWA (USD) cymma kapTO4HOW onepauun B pasmepe
cormnacHo n.153.3.1. cnvweTtca c ponnaposoro cyb-cyeta. [pu
HegocTaTtoyHOM 6GanaHce unM OTCYTCTBUM LEHEXHbIX CPeacTB Ha
AONnapoBoM cyb-cyeTe cnucaHne CyMMbl KapToOvHOW onepauun byaet
nNpou3BedeHO 3a cHeT HopManusaLumm 4onnapoBoro cyb-cyeTa 3a cyeT
Apyrnx cyb-cHeToB C KOHBEPTAaLMEN N0 KOMMepYeCcKoMy Kypcy baHka Ha
AaTy npoBefeHNsa NOCTUPOBaHMS KapToOYHOW onepauumn. Hopmanusauyus
cyb-cyeToB OygeTr npousBedeHa no npuoputeTy  cyb-cueTos,
ykaszaHHomy B 1.130.8. HacTosAwmx MNpaswun.

154. lMNMpumepbl KOHBEpPTaALUM NO MYJIbTUBANOTHbLIM KapTaMm.

154.1.

Ycnosusa (Tabnuua Hwke), NpUHATbIE LM pacvyeToB, YKasaHbl B KayecTBe
NI CcTpaunmn NnpumepoB 06paboTKmM KapTOYHbIX onepaumin No MyfnbTUBANOTHLIM
KapTam:

OcTaTtku no cy6- cuetam

KGS usD EUR RUB
5000 150 150 1000

HocTtynHbl octaTok Ha kapTe B KGS 33800
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Kypcbl Bantot nokymnka npogaxa
Kommepueckuin kypc banka (USD /KGS) 85 90
Kommepyeckuii kypc baxka (EUR/KGS) 100 110
Kommepyeckuii kypc baHka (KGS)/RUB) 1,05 1,2
AsTOpU3auus MocTtnposaHue
Kypc nnatexHon cuctemsl Visa (GBP / USD) 0,83 0,81
Kypc nnatexHon cuctemsl Visa (USD /TRL) 15 14
Kypc Visa (GBP /USD) ckoppeKkTMpoBaHHbIn Ha cTasky OIF 0,82 0,80
Kypc Visa (USD/TRL) ckoppekTupoBaHHbIv Ha ctaeky OIF 14,81 13,83
CraBka OIF 1,25%
Komuccusa 3a nepeBog Visa to Visa (Visa Direct) 0,8% min. 250KGS
Komuccumsa 3a nonyyeHme HanmyHbIX B CTOPOHHMX BaHKkomaTax 0,8% min. 120KGS

154.2. Mpumep Nel: [pu oCyLLECTBNEHUN PACXOOHOW KAapTOYHOW onepauun (nokynka
ToBapalycrnyru B MarasuHe, MOMyYeHUM HamnuyHblX [OEHEeXHbIX CcpeacTB B
6aHkomaTe baHka, nnatex B nonb3y noctaswuka ycnyr B Ontuma24 v 1.n.) Ha
cymmy 2500 KGS:

154.2.1. AsTopusauus: 3abnokupyetca cymma 2500 KGS. JocTtynHbi 6anaHc
6ynet paBeH 31300 KGS.

154.2.2. ToctnpoBaHue: cnnwetes 2500 KGS ¢ comoBoro cyb-cyeTa.

154.2.3.  Wroro: ocTaTKu Ha cyb-cyeTax  nocne OKOHYaTenbHbIX
B3amMopac4eToB cocTaeaT: KGS - 2500; USD - 150, EUR - 150; RUB
- 1000.

154.3. Mpumep Ne2: lNpun ocyLleCTBNEHNN pacXxOAHOW KapTOYHOW onepauun (Mokyrka
ToBapalycnyru B MarasuHe, MOMyYeHUM HamnuyHblX [OEHeXHbIX CcpeacTB B
6aHkomaTe baHka, nnatex B nonb3y noctaswuka ycnyr B Ontuma 24 n 1.0.) Ha
cymmy 6000 KGS koHBepTauuMsi M Hopmanusauust no cyb-cdetam nponger
cnegyoowmm obpasom:

154.3.1. AsTopusauus: 3abnokupyetca cymma 6000 KGS. JocTtynHbii 6anaHc
Oynet paseH 27800 KGS.

154.3.2.  TNoctupoBaHue: ¢ cyb-cyeTa B KGS cnvweTtcsa cymma B pa3mepe 5000
KGS, Ha ocTtaBwyloca cymmy B pasmepe 1000 KGS nponget
HOopManuaaumsi ¢ JOnnapoBoro cyb-cyeta No KOMMepPYeCcKoMy Kypcy
BaHka (nokynka). Pac4yet Hopmanusaumm: 1000 KGS /85= 11,76 USD.

154.3.3. Wtoro:  octaTku Ha  cyb-cyeTax noOCne  OKOH4YaTernbHbIX
B3anmopacyeToB cocTtaBaT: KGS - 0; USD — 138.24, EUR - 150; RUB
—1000.

154.4. Mpumep Ne3: npu ocyLecTBNEHNN pacXOgHOW KapTOYHOM onepaunn (4EHEXHbIN
nepesod Ha gpyryio kapty VISA) Ha cymmy 160 USD koHBepTauus u
HopManusaunsa no cyb-cyeTam NPoOMAET crieayowmnm obpasom:

154.4.1. AsTopu3saums: 3abnokupyetcs cymma nepesoga 160 USD, a Ttakke
cymma komuceum 3a  nepesos  (0.8% wmuH.120 KGS) no
kommepyeckoMy kKypcy BaHka (nokynka) $160*85=13600 KGS (cymma
nepesopga) + 120 KGS (cymma komuccum), ntoro 13600+120=13720.
HocTtynHbii 6anaHc 6yaet paseH 20080 KGS.

154.4.2. TloctupoBaHue: ¢ kapTbl cnvwetca 150 USD c gonnapoBoro cy6-
cyeTta, octaslasca cymma nepesoga 10 USD n cymma komuceun 120
KGS HopmanuayloTca ¢ COMOBOro cyb-cyeTa nyTem KOHBepTauum no
Kommepyeckomy Kypcy banka (npogaxa). Pacdét: 10 USD
*90=900KGS. Ntoro: 900+120 = 1020 KGS.

154.4.3. WNtoro:  ocrtaTtku Ha cyb-cyeTax nocne  OKOHYaTernbHbIX
B3auMopacyeToB coctaaTt: KGS - 3980; USD — 0, EUR - 150; RUB —
1000.

154.5. Mpumep Ne4d: npu ocyLleCTBNEHNM PAaCXOAHOW KApTOYHOW onepauun (nonyyveHune

AEHEXHbIX CPeAcTB B GaHkoMaTte 3a pybexxom npu ycnosum komuccun BaHka-

akBanepa 1 %) Ha cymmy 200 GBP koHBepTaumsa u Hopmanuaauus no cyb-cyetam

npongeT crnegyowmm obpasom:

154.5.1. Astopusaums: cymma 200 GBP koHBepTupyetcd B USD no Kypcy
VISA, ckoppekTnpoBaHHoMy Ha cTaBky OIF. PacuyeT: 200 GBP /0,82 =
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2439 USD nnoc 1% komuccusi GaHka-akBanepa 244 USD +
1%=246,34 USD. Cymma k 6110KMpPOBaHUIO MO KOMMEPYECKOMY KypCy
BaHka (nokynka) coctasut 246,34USD*85=20939,02 KGS + komuccus
3a Bblga4vy HanuuHbix 250KGS. Utoro 20939,02 KGS + 250 KGS =
21189,02KGS. [docTynHbin 6anaHc 6yaet paBeH 12610,98 KGS.
154.5.2. TloctnposaHue: 1 atan: cymma 200 GBP koHBepTupyetca B USD no
Kypcy VISA, ckoppekTnposaHHoMy Ha ctaeky OIF. PacueT: 200 GBP /
0,80 = 250 USD nntoc 1% «komuccua 6GaHka-akBavepa 250
USD+1%=252,5 USD. lNpn aTom ¢ gonnapoBoro cy6-cyeTa cnuwieTcs
BCS CyMMa KapTovHou onepaunn 252,5 USD, o6pa3sys 3a40imKeHHOCTb
B pasmepe 102,50 USD; 3tan 2: cymma 102,50 USD HopmanuayeTtcs
3a CYeT KOHBepTauMm C comoBoro cyb-cyeta. Pacyer:
102.50USD*90=9225 KGS un komucecuna 250 KGS, utoro 9475 KGS. B
BMOy AocTtynHoro GanaHca no comoBoMy cyb-cueTy B pasmepe 5000
KGS, ocTtaBlwasnca cymma Kk cnucaHuio B pasmepe 4475 KGS 6yget
HOpManu3oBaHa 3a CYEeT KOHBepTauum C €eBpOBOro cyb-cyeta no
KOMMEpPYECKOMY Kypcy BaHka (nokynka). PacuerT:
4475KGS/100=44,75 EUR.
154.5.3. WToro ocrtatkm no cyb-cyetam KapT-cdeTa mfocne nocTMpPoOBaHMUSA
kapTo4yHou onepaunn coctaeaT: KGS - 0; USD - 0, EUR — 105,25; RUB
—1000.
154.6. Mpumep Ne5: npuxogHasa kapToyHas onepawms — BXOOSALWNA NepeBo] Ha KapTy B
pa3mepe 705 USD.
154.6.1. AsTopusauusi: Cymma k 6rokmpoBaHmto (yBENMUUT AOCTYMHbIN 6anaHc
B paspe3e COMOBOW BamnTHOW KOp3uHbl) OyaeT paBHa cymme
nepesoga MmHyc komuccnsa banka (0,7%) No koMMep4ecKomy Kypcy
Banka (nokynka). Pacuet: (705-(705*0,7%)*85=59505,1KGS.
BaxHo!!! [1o MOMeHTa OKOHYaTENbHOrO MNOCTUPOBAHUS, CyMMa
BXOASLLEro AeHEXHOro nepesoga yumtbiBaetca B KGS, noatomy baHk
pekomeHayeT BO3epXaTbCH OT pacXo40BaHUSA AEeHEXHbIX CPEACTB BO
n3bexaHvne KypcoBOWn pasHULbI.
154.6.2. [lMoctnpoBaHue: Cymma nepesoga MUHYC cymma komuccumn baHka
yBENUUUT gonnaposbini cyb-cueT B pasmepe: 705-(705*0,7%)=700,06
USD.
154.6.3. Wtoro octatkm no cyb-cyetam kKapT-cHeTa nocrne nOCTUPOBaHUS
KapTo4HoM onepauumn coctaeaT: KGS - 500; USD - 850,06; EUR - 150;
RUB - 1000.
154.7. Mpumep Ne6: PacxogHasa kapToyHas onepauun (BHYTpMOaHKOBCKUIM NepeBos Ha
KapTy / cyeT 0O BOCTpeboBaHUSA) B MHOCTpaHHOW BantoTe Ha cymmy 140 USD.
[aHHble Ana pacyeToB NpvBeAeHbl B KA4eCTBE UNNICTpaunm npumepa:
OcTaTku no cy6- cyeTam 2000KGS | 50USD | 50EUR | 1500 RUB
JocTynHbIn ocTatok Ha kapTe B KGS 12825
Kypchl BantoT NnoKynka npogaxa
Kommepyeckuii kypc baxka (USD /KGS) 85 90
Kommepyeckun kypc baHka (EUR/KGS) 100 110
Kommepyeckun kypc baHka (KGS)/RUB) 1,05 1,2
OuHamunyeckun MynbTunnukarop*:
OuHamuyecknin Mynbtunnukatop USD 6%
OunHamnyeckun Mynbtunnukatop EUR 9,09%
OuHamnyeckmn MynbTtunnukatop RUB 12,5%
* npuMeHAeTCA ONnA pacyeTa CyMMbl HECHUXaeMOro oCTaTka AeHeXHbIX CpencCTB Mnpu nepesone
OEHEeXHbIX cpeacts C MyJ'IbTI/IBaJ'IPOTHOIZ KapTbl B MHOCTpaHHOI7I BantkTe. ,D,I/IHaMW-IeCKMﬁ
MynbTUNNMKATOP aBTOMAaTU4YeCKM pacCHUTbIBaeTCA cuUcTemMomn OFITVIMa24, KakK pa3Huua wmexny
KOMMepYeckMMn kypcamu baHka (KypcOM MOKYyMKM M KypCOM Npogaku) BbiOpaHHOW WMHOCTPaHHON
BankTbl B MPOLUEHTHOM COOTHOLLUEHUNN. Cymma HEeCHWXaemMoro ocrtaTka, paccyntaHHaa guHaMnu4eCcknm
MynNbTUNNTMKATOPOM, YMEeHbLLaeT ﬂOCTyI‘IHbIVI K UCMOJ1Ib30BAHUIO OCTATOK AEHEeXHbIX CpeaCcTB MO KapT-
cyery.

154.7.1. PacyeT [OCTAaTOMHOCTU [EHEXHbIX CPeAcCTB MO KapT-CcyeTy: npu
OCYLLeCTBIEHUN BHYTpMbOaHKOBCKOro nepesoga Ha cymmy 140USD, Ha
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KapTe AOoMmKeH ObITb OCTATOK paBHbIi CYMME HECHUXKAEMOro ocTaTka,
paccyMTaHHOro ucxoas 13 CTaBkM ANHAMUYECKOrO MyrbTUNIMKaTopa
(6%) ot cymmbl nepesoga nnun (140USD*6%)*85 = 8,4 USD *85 =714
KGS nnioc cymma nepeBoga Mo KommepyeckoMy Kypcy baHka
(nokynka) unu 140USD * 85 = 11900 KGS. Utoro 12614 KGS. B Buagy
TOro, 4TO Ha kKapT-cdeTe octatok (12825 KGS) npeBbiwaeT
MUHMManbHO gonyctumbin (12614 KGS), cuctema no3BonuT
JepxaTernto KapTbl OCYLLECTBUTb AaHHbI NepeBos.

154.7.2.  AsTopm3zaumsa: obwan cymma kK GNOKMPOBaHMIO OEHEXHbIX CPencTB
COCTaBuUT CyMMYy nepeBoa no KoMmep4yeckoMy Kypcy baHka (nokynka)
nnun 140USD * 85 = 11900 KGS

154.7.3. TNoctnposaHue:

OT1an 1: ¢ gonnapoBoro cyb-cyeTta cnuweTcd cymma B pasmepe 50
USD, ganee gobop cymmbl nepesoga GyaeT npou3BoguTCs 3a cyeT
HOpManusaumm Apyrnx BantoTHbIX Cy0-CHETOB KapTbl, @ MUMEHHO:
OT1an 2: Hopmanuaaums c4eToB:

1) A[ns Hopmanu3auum cyMMbl nepesoga OydeT CKOHBEpPTUpPOBaHa
cymma 2000 KGS /90 = 22,22 USD;

2) Ana HopManusauuu cymmbl nepesoga OyaeT CKOHBepTUpOBaHa
cymma (50 EUR * 100) / 90 = 55,55 USD;

3) ona  Hopmanu3aumm  CymMMmbl  nepeBoga 12,23  USD
ckoHBepTupyeTcs ¢ RUB cy6-cyeta: (1048 RUB * 1,05) / 90 =
12,23.

Wtoro: 50 USD + (2000 KGS = 22.22 USD) + (50 EUR = 55.55
USD) + (1048 RUB = 12.23 USD) = 140 USD.

154.7.4. WNToro ocrtatkm no cyb-cyetam KapT-cdeTa mfocne nocTMpPoOBaHMS

kapTo4yHom onepauun coctaeat: KGS - 0; USD -0, EUR - 0, RUB - 452.
155. KoHBepCcWOHHbIE oOnepaumMmM Mo KapTaMm JnKapT perynupyrTcs  BHYTPEHHUMU
HOPMAaTMBHLIMW AOKYMEHTaMu 1 npasunamu nnatexHslx cuctem (HCPTIK 3nkapT).
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