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CnoBapb TEPMUHOB.

. ABTOpM3aumMAa — npoueaypa MNoATBEPXKAEHUS 3MUTEHTOM MONTHOMOYMI UMM aBTOPCTBA

Aepxartens kKapTel Ha MpoBedeHWe WM onepaumM C UCNonb3oBaHMEM OaHKOBCKOM
nnaTeXxXHon kKapTbl (TpaH3akumu), B pes3ynbTare KOTOPOW BO3HMKAET 0065s3aTenbCTBO
AMUTEHTa nepen 9KBANEepPOM WUCMOMHUTb pacyeTHbI [OOKYMEHT, COCTaBfeHHbI C
MCNONb30BaHWEM KapTbl BbllleyKa3aHHOrO 3MUTEHTa. ABTOpu3aumss MoxeT ObiTb
aBTOMaTM3MpPOBaHHOM (NOCPEACTBOM  TEpMMHana) W ronocoBon  (MOCpencTBOM
TenedoHHOW cBs3mn). B cnyvae, ecnn no cosepliaemon ¢ ncnonb3oBaHmeM GaHKOBCKOM
NNaTeXHoW KapTbl onepauuMm SMUTEHT U SKBaWep SIBNAOTCA OAHWMM U TEM Xe NULIOM, TO
aBTopu3auusa SABMNSETCS paspelleHneM, npegocTaBnsgeMbiM SMWUTEHTOM KIMEHTY Ha
CcoBepLUeHMe JaHHOW onepauun.

BaHkoBCKass nnatexHasi KapTta (panee — KapTta) — [MnaTeXHbld WHCTPYMEHT,
Mcnonb3yemMbll MpU MPOBEAEHMM pacHeToB MNPV MOKYNKe TOBapoB, YCNYr, MOsydeHuu
HanWyHbIX JeHer B HauMOHaNbHOM M MHOCTPAHHOW BamnkoTax, OCYLLECTBIEHUN OEHEXHbIX
nepeBodoB, a Takke Ons pacdeToB B hOpPME 3MEKTPOHHLIX OEHer yepes TepMuHanbl,
GaHKkoMaTbl UNK NHbIE YCTPOWCTBA (NepudepuiiHbie ycTponcTea). KapTa, opopmneHHas no
KapT-cHeTy Ha uMsa Briagenbua KapT-cyeTa, SBMSETCA OCHOBHOW KapTOW, a KapTbl,
0ohOpMIIEHHbIE MO KapT-CHETY Ha TpeTbu nuua, ABMASKTCA AOMOMHUTENbHLIMU KapTamu.
Mpy ncteveHnn cpoka OEeNCTBUA OCHOBHOW KapThbl, @ Takke B Criydyae ee yTpathl, Kpaxw,
KapTa, BblyckaemMasi B3aMEH OCHOBHOW KapTbl, TakKe ABNAETCss OCHOBHOW KapTon. KapTbl
noapasgenstoTca Ha AebeTHY U KpeguTHYHO, BbiNyLLEHHY0 B BUAE NMACTUKOBOW KapThbl
nnbo B 3NEKTPOHHOM BMAE, MO0 TOKEHU3MPOBAHHYHO / OTLUM(POBAHHYIO BEPCUIO KapThl,
COXPaHEHHYI0 Ha MOOUIIbHOM YCTPOWCTBE W MO3BOSISIOLWYI0 BbIMOMHATE Onepauun
BGeckoHTakTHOW onnaTbl ¢ ncnonb3osaHvemM TexHonormn NFC.

. baHkomaTt — annapaTHo—nporpaMMHbm KOMMNeKc ans Bblgayn u/vnm npnema Halmn4HbIX

AEHEXHbIX CPeacTB, 3anncu LEHEXHbIX CPEACTB Ha KapTy, NonyyeHuss nHdopmalmm no
COBEpPLUEHHbIM TpaH3aKuMaM gepXaTenem KapTbl, OCYLIECTBNEHUs Oe3Hann4yHbIX
nnaTexen v Bbl4ayM KapT-4eka No BCEM BuAAM MPOU3BEAEHHbIX TpaH3akuui. baHkomat
aBnsaeTcs 0OaHKOBCKMM 00OpyAOBaHMEM W NpefdHasHayeH pAns CcaMOCTOATENbHOro
COBEpLUEHUs gepXaTenem onepauuMn C UCMNONb3oBaHWEM KapTbl 6e3  yyactus
YNONTHOMOYEHHOro paboTHNKA KOMMEPYECKOro BaHka.

. BrioknpoBaHue KapTbl — MOSHbIA UMW BPEMEHHLIN 3anpeT Ha OCyLLeCcTBIeHe onepauui

C MCNoNb30BaHMEM KapTbl, OCYLLECTBMEHHbIN NO MHUUMATUBE AepXaTens kapTbl, baHka
NN NpegnpusTUa OAHMM 13 CcnNocoboB, YCTAHOBIEHHbIX NIaTeXHOW cuctemon. B cnyyae
NOSIHOro 3anpeTa npeaycMaTpmMBaeTCsa N3bATUE NNATEXHON KapTbl NPy ee NpeabsiBNeHnn
K 06Cry>KMBaHUIO.

Opyxeckun cpoa (Friendly fraud) — HaMepeHHOe NN HeHaMepPEeHHOE pacCeKkpeymBaHue,
n/vnun nepegaya KapTbl UM KAPTOYHbIX PEKBU3UTOB BM3KOMY AN AepaTens KapTbl Kpyry
nuy (POACTBEHHMKN, APY3bs, KOMNErn n T.n.), U, Kak crnegcTeue, OCyLeCcTBreHme JaHHbIMU
nMuaMm - HECaHKUMOHMPOBAHHbLIX  AepXaTenem  KapTbl  KapTOYHbIX  onepauum.
OTBeTCTBEHHOCTb 3a NoA06HOro poga onepauun HeceT aepXXaTtenb KapTbl.

HOepxaTtenb KapTbl — KNMeHT baHka, usnyeckoe nNUUO, B TOM YuUCrie YNONHOMOYEHHOE
IOPUOMYECKUM NULOM/MHOVBMAYANbHLIM NpeanpyHUMaTeneM-BnagensueM KapT-cyeTa,
nmetoLLiee NpaBo coBepLlaTb Onepaumm ¢ UCNosib30BaHNEM KapTbl HA OCHOBaHMKM [loroBopa
¢ baHkom, B TOM yMcne gepxaTenn OCHOBHOM 1 LONOSNTHUTENbHbIX KApT, OTKPbIThIX NO KapT-
cuety. [lepxxatenem kapTbl Takke MOXET BbICTynaTb pebeHoK B BO3pacTe oT 6 (wectn) 4o
16 (wecTtHaguaTn) NeT (aepxaTtenb OETCKOW KapTbl), HA KOTOPOro Obina OTKpbiTa KapTta
poauTenem pebeHka.

[eTckana kapta — 6aHKOBCKas nnaTexHas KapTa, OTKpbiTad Kak AONOMHUTENbHAsA KapTa K
cyeTy pogutens.

MHTepHeT-6aHKMHr «OnTuma24» (pnanee - Ontumaz4) — cuctema AUCTAHLMOHHOMO
6aHkoBckoro obcnyxmeaHus dusmyecknx nuy, baHka nocpeactsom MHTepHeT.

KapTt-cueT — GaHKOBCKMI CYET, HA KOTOPOM OTpaXkatoTCs onepaunm, OCyLLECTBIIEHHbIE C
MCNONb30BaHWEM KapTbl UIN €€ PEKBU3UTOB.

10. KapTouyHas onepauusi — onepauusi ¢ UCNoNb30BaHWEM KapTbl W/WMK ee PEeKBU3UTOB U

APYTMX MHCTPYMEHTOB AUCTaHUMOHHOTO 0BCNyXMBaHUsi (Hanpumep, MOKyrnka TOBapoB,
yCnyr, NnepeBof AEHEXHbIX CpeAcTB, 0OMeH BanioT UMM Nony4YeHne HanmnyHbIX OEHEXHbIX
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CpPeAcCTB), B pesynbTaTe KOTOPOW MPOUCXOANT U3MEHEHMNE OCTaTKa OeHEXHbIX CPeACTB Ha
KapT-cueTe gepxaTtens KapTbl.

KomMmnpomeTtauuma Kaptbl — akT AoCTyna TpeTbero nuua, OTNIMYHOro OT AepxaTtens
KapTbl, K CEKPETHON MHCpOpMaLMK, OTHOCALLIENCA K KapTe, ee PeKBU3NTaM UNK KapT-CYeTy,
a Takke naponam u normHam ot OnTuma 24, a Takke nogo3peHue Ha akt nogobHoro
goctyna.

KoHTakT-ueHTp — nogpasgeneHve baHka, sBnswoLweecs KpyrnoCyTOYHbIM KOHTaKTHbIM
LEHTPOM, MpedHasHa4yeHHbIM Ans  obpaboTkM  AUCTAHUMOHHLIX  obpalleHuin
CYLLIECTBYIOLWMNX M NOTEeHUnanbHbiX knveHToB BaHka. TenedoHbl KoHTakT-LeHTpa:
(312) 90 59 59, 0-800-800-00-00* (3BOHOK GecnnaTHbIA CO CTauMOHapPHbIX TernedgoHoB
OAO «Kbiprbistenekomy). Kopotkumm Homep ansi aboHeHToB cetn O!, Beeline wu
MegaCom: 9595 (3BOHOK GecnnaTHbIn).

MoHoBanTHaA KapTa — KapTa C O4HOW BasnoTON BeAeHNda KapT-cyeTa.

MobunbHoe yCTPONCTBO — 3TO NH0O0OE NOpPTAaTMBHOE YCTPOMUCTBO AepXKaTens KapTbl, Ha
KOTOPOM YycTaHoBneH [lnaTtexHbln MOOWNbHBIM CEPBUC W  MMEETCA noaaepxka
TexHonorum NFC (Hanpumep, cmapT-4acbl, CMapTdOH, NIAHLWET U T.M.).
MynbTuBanoTHasA KapTa — KapTa C BO3MOXHOCTbIO BE4EeHUS KapT-cHeTa C HECKONbKUMMU
BanTaMu, SBnAOWMMUCA cyb-cyeTamu, NpMBA3aHHBIMA K OCHOBHOMY CyOG-cyeTy.
MynbTuBanioTHass Kapta cogepXut 4 BanoTHbIX KOP3WHbl (Cyb-cyeTa) B crneayroLmx
BantoTax: KelprblackMe combl (fanee — KGS), gonnapsl CLLUA — (nanee — USD), eBpo
(nanee — EUR), pybnu (ganee — RUB), ¢ 0CHOBHbIM Cy6-cyeTom B BanioTe BeaeHunss KGS.
HdocTtynHas cymma u 6GanaHC MynbTUMBanOTHOM KapTbl OTOOpaalTcA B BantoTe
OCHOBHOIO cyeTa nyTem nepecyeTa OCTaTKOB BantOTHbIX Cy6-CHETOB MO KOMMEPYECKOMY
Kypcy BaHka (nokynka) gencTBylollemMy Ha MOMEHT 3anpoca AoCTynHoro GanaHca no
KapT-cyerTy.

MynbTunnukaTop — K0ahpuUMEHT B BUAE NPOLIEHTHOM HaabaBKku kK cyMMe aBTopu3aumnm
NO KapTOYHOM onepauun, npumMeHsiembli baHkoM B Uensx HMBENUPOBaHUSA pucka
BO3HUKHOBEHWSI 3a40/HKEHHOCTM MO KapT-CYETy B Clyyae OCyLeCTBNEHUS KapTOYHON
onepaumu B BankTe, OTIMYHOW OT BaniTbl BedeHusa kapT-cyeTta. [lposegeHue
OKOHYaTeNbHbIX B3aMMOPACYETOB MO KAPTOYHOW onepauunn (CNMcaHne CyMMbl KApTOYHOM
onepaumm C KapT-cyeTa Jepxkatens KapTbl) npou3Boautcs 6e3 npumMeHeHus
MynbTUNAMKaTopa. Buabl KapTO4YHbIX oOnepaumi, NO  KOTOPbIM  MPUMEHSeTCH
MynbTUNAUKATOP, onpeaenstoTca bakom camoctoaTenbHo. Pasmep MynbTunnuvkatopa
ycTaHaBnuBaeTcsi baHKOM B 3aBMCUMOCTM OT PbIHOYHOM KOHBLIOHKTYPblI Ha BamntOTHbIM
PbIHKE N MOXeT B6bITb M3MeHeH baHkoM B ogHOCTOpoHHeM nopsigke. MHdopmauusa o
pasmepe MynbTUNMMKaTopa YyKasblBaeTCad Ha KoprnopaTmBHOM canTte bBaHka
www.optimabank.kg. lMogpobHee ¢ npuvMmepamMu UCMNOMbL30OBAHUA MynbTUNMKaTOpa
MOXHO O3HaKoMuTbCs B [naee 12.

Hopmanusauua — 310 ABMXKEHME OEHEXHbIX CPeacTB No cyb-cyeTam MynbTUBaNOTHON
KapTbl MPX COBEPLLEHNN KOHBEPCUOHHbIX ONepauuii.

MnaTtexHasa cucTtema pacyeToB C UCNONb3OBaHWEM GaHKOBCKMX MaTeXHbIX KapT
(panee nnatexHas cuctema) — CUCTEMA pacvyeTOB C WUCMONb30BaHMEM  KaprT,
SMUTUPYEMBIX N OOCNY>XMBAEMbIX B COOTBETCTBUM C TPeOOBaHNsIMM ONepaTopoB AaHHbIX
cucteM n 3akoHopgatenbctBoMm  Kbiprbidckon Pecnybnuku. [MnatexHon cuctemon
yCTaHaBMMBAKOTCA ONpeAerieHHble npaBuia OCYyLEeCTBMNEHUS B3aUMHbIX pacyeToB Mo
nnaTexam C NCNOoMb30BaHNEM KapT MeXAy y4aCcTHUKaMu cucteMbl. NnatexHble cucTemMbl
noapasgensiTca Ha nokanbHble (Hanpumep, MWP, HauuoHanbHyo (OnkapT) wu
mexayHapogHble (Visa, MasterCard n gp.).

MnaTtexHbin MOOUNBLHBLIA cepBUC — nporpammHoe obecneyeHne [lposangepa,
npegocTaBnsemMoe [AepXatento KapTbl Ha OCHOBaHWW OTAENbHOro  cornawleHus
(ooroBopa), 3aKMYEHHOro  MeXxgy npoBangepoM W gepXatenem  KapThbl,
npegcraensiowee cobor NpuUNoXeHue, yCTaHOBMEHHOE Ha MOOMIBHOM YCTPOWMCTBE,
No3BONAOLLEE TOKEHM3NPOBATb KapTbl, yganuTb TOKEH, WCNOMb30BaTb TOKEH [AJiA
ocyLiecTBneHusa onepaunin. PyHKUMOHaANbHbIE BO3MOXHOCTU [naTexxHoro MobunbHOro
cepBuca, YCrNOBUsi €ro UCNoNb30BaHNS 1 NOPSAOK NPeLOCTaBNeHNss AepXaTento KapTbl
npaB Ha ero wucrnonb3oBaHwe onpegenstoTca [NposavgepoMm. B cnyvyae ecnmn baHk
BbiCTynaeT B kadectBe [lpoBamgepa, lNMnatexHbiM MOOGWUNbHLIM CEPBUCOM SABMSIETCA
MobunbHoe npunoxeHne banka. K Takmm nnaTéxHbiM MOOGUNbHBIM CEPBUCAM OTHOCATCSA
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cucTeMbl MOBUITBHBIX NaTEXeW MO CpencTBaM AfEKTPOHHLIX kowernbkoB (Google Pay,
Garmin Pay n gp.), KoTopble B codeTaHum ¢ nporpaMmMHbiM obecnevyeHmeM Ha MOBUITbHOM
ycTponctBe, obnagatowem TexHonormen NFC, npegoctaBnsitoT  BO3MOXHOCTb
onnadmeaTb NOKYMKN U CHUMaTb AEHEXHble CPeACcTBa.

MocTupoBaHue (Mnu KNMPUHF) — npouecc cbopa, 06paboTkn, NOATBEPKAEHUSA NNaTEXeEN
M nogcyeta B3auMMHbIX 00513aTENbCTB  Y4Y4aCTHMKOB MNATEXHOM CUCTEMbl 3a
OCYLLECTBIMEHHbIE KapTOYHble onepauun, ocyllecTBngemble NyTéM B3aMMHOIo 3a4yéTa,
ncxods w3 ycrnoeu GanaHca nnatexen M nNpencrtaBnaoT CoOOM OKOHYaTEMbHbLIN
(bMHAHCOBLIM B3anMopacyeT No KapTOYHOM onepauun.

MpoueccuHr — nuueH3npyemas OesaTenbHOCTb, BKoYatowas B cebs B3anMoCBsi3aHHble
npoueccbl Mo npuemy, obpaboTke M Bblgaye yvacTHMKaAM MNNATEXHOW CUCTEMBI
bmMHaHCOBOW NHOPMaLUMN.

MpoueccuHroBbin UeHTp (ganee — [1L) — topugnyeckoe nuuo, ocyLlecTBAsOLLEE
NPOLIECCUHT.

MpoBanaep — topuanyeckoe nuuo, siBnstoLieecs npovssoautenem (paspaboTymkom)
MnaTtexxHoro MoGunbHOro cepeBuca, koTopoe obecnevyMBaeT Ha OCHOBaHWUWM MNpaBuWn
NnaTexHbIX CUCTEM W/MAN Ha OCHOBAHMM OTAENbHOrO CcornaweHust ¢ nnaTeXxHom
CUCTEMOMN MHPOPMALMOHHOE N TEXHOSOrMYECKOe B3aMMOLeENCTBME NPy hOPMNPOBaHUM,
o0CcnyXmnBaHMM 1M MCMOSIb30BaHUN TOKEHA B LENsIX MPOBEOEHMS KapTOYHOW onepauun.
Kpome Toro, npoBanaepom MoOXeT sBNATbCsA baHk, npu ncnonb3oBaHUMM OepXaTenem
KapTbl NporpaMmHoro obecneyeHus baHka.

PekyppeHTHbIe NnaTexu — perynsipHble KapTodHble onepauun (nnaTexm), NpoBoaNMble
B ceTu VIHTepHeT nnbo kapToyHble onepaumn (Nnatexu), Npon3BOAMMbIE NOCPEACTBOM
ANCTaHUMOHHOIO 6aHKOBCKOro OOGCNYXXMBaHMA MO paHee COXPaHEHHbIM pPEeKBU3UTaM
KapTbl, He Tpebywwme yyacTus U MNoATBEPXKOEHUS CO CTOPOHbLI OepxaTens KapTbl
(Hanpumep, aboHeHTCKas onnaTta / onnara no Noanucke 3a ycrnyrn MHTEPHET-PECYPCOB,
onnaTtbl TOBApPOB UMW YCNYr B PacCpOYKy, perynspHble «aBTo NiaTexm»).

CoumnanbHaa MHXeHepUss — 3TO COBOKYMHOCTb MCUXOMOMMYECKNX U COLIMONOrNYECKNX
NPMEMOB, METOOOB W TEXHOMOrMM, KOTOpble MO3BOMAOT MOLUEHHUKAM MOny4YnTb
3awmaeMyo/CekpeTHY0 MHopMaLMIo AepXKaTens KapTbl, C e XMLWEHUS AEHEXHbIX
cpencTs.

Cton-nucT — CNUCOK 3abnoKMpOBaHHbLIX KapT, MO KOTOPbIM MPMOCTAHOBIMIEHO WK
BPEMEHHO NPUOCTAHOBIIEHO COBEpPLLEHNE BCEX WU/ onpeaeneHHbIX BUOOB onepauuin.
ToKeHM3auma KapTbl — 3TO TEXHOMNOMUS, NpeaocTaBnsemast NnaTeXxHbiM1 cucTeMamMmn U
npegHasHavyeHHasi ans obmeHa KoHduOeHUManbHbIX OaHHbIX KapTbl HA cneuunarnbHbIn
obe3nuyeHHbIN 3KBMBaneHT (TOKEH), ANSA 3aluTbl PEKBU3UTOB KapTbl. B npouecce
TOKEHM3aALMM CO34aeTCs CBSA3KA PEKBM3UTOR KapThbl M TOKEHA, MO3BONSALWAS 0OQHO3HAYHO
onpeaennTb KapTy, UCMOMNb30BaHHYK OS11 COBEpLUEHNsa onepauni C UCMonb3oBaHNEM
TokeHa. Onepauun, COBEPLUEHHbIE C WCMOSIb30BAHMEM TOKEHA, pPaBHO3HAYHbI
ornepauusm, CoBepLUIEHHbLIM AepXXaTenem KapTbl C UCNOMb30BaHNEM CaMOW KapTbl Ui ee
PEKBM3NTOB.

TokeH — uupoBoe npencTaBrneHne KapTbl, KOTopoe dopMmupyeTcss no dakTy
TOKEHM3ALMM KapTbl U XpaHUTCA B 3alMdpoBaHHOM Buae B 3alLMLLEHHOM OGravyHoM
XpaHUIMLWE NNaTeXXHOM CUCTEMbI, a TaKKE COXPaHSeTcd B MamMatM MOOGUNBHOro
yCTpONCTBa.

®uwmHr (phishing ot fishing «pblbHas noBns, BblyXUBaHWE») — OAWMH W3 BUAOB
WHTEPHET-MOLLEHHMYECTBA, LeNbi KOTOPOro ABASETCH NonyyYeHne ocTyna K cekpeTHOm
N 3alimLLLaeMor MHdOopMaUMM depXKaTens KapTbl - PEKBU3UTAM M NaponsM KapT, u/unm
NOMNHY M Naposo OT CUCTEM ANCTAHLMOHHOIMO BaHKOBCKOro obcnyxmBaHus. Yawe Bcero
MOLLIEHHUKMN BXOOAT B JOBEpUE AepXKaTensa KapThl U 3anonyyaloT KapTOYHbIe PEKBU3UTDI
1 Naponu nocpeactsam coumarnbHbIX CeTEN, MECCEHOKEPOB. B OCHOBHOM ncnonb3yeTcs
METOA NPOBESEHUSI MACCOBbIX PACcChISIOK, B TOM YMCIE OT MMEHU BaHKa uUnm KpynHbIX n
N3BECTHbIX KOMMNaHWA, KOTOPbIE MOTYT COAEPXaTb CCbINIKU Ha NOXHble CanTbl, BHELUHE
HeoTNMYUMbIE OT HacToAwmX. B nogobHbIX paccbinkax mnmn cooblueHunsix aepxatens
KapTbl 3a4acTyld MNOMpPOCAT OOHOBWUTbL WM MOATBEPAUTb BEPHOCTb MEPCOHaNbHOM
WMHOpMaLMK, MyTEM OTCbISIKM Ha NoAAENbHbIN CanT, rae AepXaTenb KapTbl 406POBONbHO
BBOOMT CBOW YYETHbIE AaHHblE / peKBM3UTbI KapTbl. B cnyyae, ecnn MmoleHHMKam yaaeTcs
NOMy4nTb OaHHY0 WMHOPMAaLMIO, 3TO MPUBOAUT K KpaXke OEHEXHbIX CPEeACTB C KapT-
cyeta. OTBETCTBEHHOCTb 3a No4OOHOro poga onepaunm HeceT gepXxaTterb KapTbl.
AkBamnep — baHk, nony4MBLLNA paspeLleHne Ha OCYLLECTBNEHNE SKBaNPUHra, BrageneL
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cetm nepudepuiiHbix YCTPOWCTB, oObecneyMBalowMii  BO3MOXHOCTb MpPOBELEHMS
aBTopm3aumm Unn TpaHsakuum Yepes CBou nepudrepuinHole yCTPONCTBA B COOTBETCTBUM
C TEexHonorvem u HOPMaTUBHBIMW aKTaMW COOTBETCTBYIOLIMX MNNATEXHbIX CUCTEM W
3akoHogatenbcTBoM Kbiprbidckon Pecnybnmku

OKBaMpuHroBas ceTb — BKNOYaeT B cebs Bce ycTponctBa 6aHKOB-IKBaMEpOB
YYaCTHUKOB NNaTeXHbIX CUCTEM, KOTOpble npefHa3HadeHbl A9 OCYyLWeCTBeHUs
KapToYHbIX onepauun: 6aHkomaTbl; KaccoBble POS-TepMuHanbl, YCTAHOBMEHHbIE B
oTgeneHusax 6aHkoB; Toproeble POS-TepMuHansl, yCTaHOBMEHHbIE B TOPrOBO-CEPBUCHbIX
NpeanpuaATUSX; nNnaTexHble TepMuHanbl; aBTOMaTuM4eckMe [Oeno3vTHble MallUWHbI;
3NEeKTPOHHAA KOMMeEpPL S,

OneKTpoHHasA Kommepuus (E-commerce) — [OeATENbHOCTb TOProBO-CEPBUCHbLIX
npeanpuaTUiA, WUMEILWMX [OOrOBOPHbIE OTHOLIEHUS C 3KBanepoMm Ha npeamet
OCYLLECTBNEHNA  (PMHAHCOBBLIX/TOProBbIX  OE3HanM4HbIX  KapTOYHbIX  onepauun,
OCyLLeCTBISieMble Yepe3 MHTEPHET-CanTbl C UCMOMNb30BaAHUEM KOMMbIOTEPHbLIX CETEN.
dmboccupoBaHHOe UMA aepxaTensa KapTbl — baMunns U MMs gepXxartens kapTbl B
NaTUHCKON TPaHCKPUNUUK, oTnevaTtaHHble Ha NMLEBON CTOPOHE KapThl.

AMUTEHT — BbaHK, OCyLLeCTBRSIOWNA BbINYCK KapT B COOTBETCTBUM C TEXHOMNOTMEN n
npaBunamMm COOTBETCTBYIOLLMX MMAATEXHbIX CUCTEM U 3aKoHO4aTeNbCTBOM KbIprbi3cKom
Pecny6nukun.

CVV2-kopa (Card verification value) — TpexaHauHbI KO OJ151 NPOBEPKN MOANTMHHOCTY KapThl,
3anpawmBaemMbl Npu onnate vYepe3 VIHTepHeT 1 UHbIX onepauunsx.

Near Field Communication (NFC) — TexHonorns 6ecnpoBOHON nepefayn OaHHbIX
Marnoro paguyca AeuCcTBuS, KOTopasi gaeT BO3MOXHOCTb OBMeHa AaHHbIMWU Mexay
yCTpOMCTBaMK, wwunu kapton wn yctponcteamun. [lo TpeboBaHuo 6GonblUMHCTBA
NNaTeXHbIX CUCTEM KapTbl AOSMKHbI NOAAEPXKMBATb TEXHOMNOrMIO 6€CKOHTaKTHON onnaTbl
(NFC).

PIN-koa (Personal identification number, ganee - T[1MMH-kog) — nNepcoHanbHbLIN
NOEHTUMDUKALNOHHBIN HOMEP, MO3BOMAKWMIA ayTeHTUUUMpoBaTb nonb3oBaTens Angd
coBepleHus onepauuun. NMH-kog aBnseTca napornem JOCTyna K KapTe U OTHOCUTCS K
CEeKpeTHOM U 3awmiaeMon MHopMaumn, N He noasnexallen pasrfaweHuo TPeTbUM
nuuam, oTnNu4YHbIM OT aepxartensa kaptol. [MWH-kog kapTbl npucBamBaeTCa C LENbio
naeHTUUKaLMKN NNYHOCTU ee AepxaTensa Npu NpoBeAEHNN KapTOYHbIX onepauui.
POS-TtepMmuHan (point-of-sale) — TepMuHan gngd npyema onsiatbl 3a ToBapbl U YCIyru B
TOProBO-CEPBUCHBIX NPEaNPUATUAX C UCMONb30BaHMEM KapTbl U APYrUX MHCTPYMEHTOB
ANCTaHUMOHHOIO 0BCNy>XMBaHWS.

3D Secure naponb — 3alWMULLEHHbIA NPOTOKOS, KOTOPbLIN WCMOMb3yeTcs Kak
AOMNOSNHUTENbHBLIN  ypoOBeHb 6e3onacHoOCTM Ana  ABYX(pakTopHOM ayTeHTudukaumm
nonb3oBaTens no TpaH3akumam 6e3 NnpucyTcTBuS kapTbl. TexHonorusa 6eina paspabortaHa
ANs nnaTexHon cuctemsbl Visa ¢ uenbio ynydweHnss 6e30nacHOCTM MHTEPHET-NnaTexen
B pamkax ycnyrun Verified by Visa (VbV). Ycnyrn, ocHoBaHHble Ha JaHHOM MpOTOKone,
Takke ObIM NPUHATLI NNaTeXHbIMKM cuctemamn Mastercard noa HasaHnem Mastercard
SecureCode (MSC). 3D Secure naponb chopmupyeTca ANHAMUYECKN N NpeaHa3HayveH
AJ151 UICMONb30BaHNSA NPY COBEPLLEHMM MOKYNOK B ceTn VIHTepHeT.

QR-Koa — ABYXMEPHbI CUMBOS LUTPUX KOAA ANA Nnepeaayn nnaTexHblX AaHHbIX, KOTOPbIN
MCNonb3yeTcs Npy NpoBeaeHUM 6Ge3HanNnYHbIX NNaTexen 1 NepeBogoB.

MnaBa 1. O6LWwme nonoxeHus

MpaBuna nonb3oBaHus kaptamm OAO «Ontuma BaHk» (ganee no Tekcty — [NpaBuna)
onpegensalT YCNoBus Nonb30BaHWSA, yCrioBust o6crnyxXmnBaHusa n Mmepbl 6e3onacHocTu npu
COBEPLLEHUN KapTOYHbIX Onepauuin No kKapTam NNaTexHbIX cuctemsl, ammTnpyemoix OAO
«Ontma BaHk» (ganee no Tekcty — baHk).

Hactosawue [MNpaBuna coctaBneHbl B coOTBeTCTBUM C [lonoxeHnem HaumoHanbHOro
6aHka Kbiproiackon Pecnybnvkn «O 6aHKOBCKMX nnaTexHblX kapTax B Kbiprbi3ckomn
Pecnybnuke», MNMonoxeHnem o nnatexHbix kaptax OAO «Ontuma BaHk» 1 npasunamm
COOTBETCTBYIOLLMX MIATEXHbIX CUCTEM.

HacTosiwmne npasuna sABRAOTCA CTaHAapPTHbIMU (TUMOBBLIM) U HE NOANEeXaT U3MEHEHNIO
CO CTOpOHbI AepxaTtensa kapTbl. baHk MoxeT nepecmoTpeTb Hactosiwme [Npasuna B
OOHOCTOPOHHEM Mopsgke Mo Mepe HeobxoAMMOoCTW, pas3MecTuB WMHAOPMAaLUMIO O
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BHECEHHbIX N3MEHeHUAX Ha KOpnopaTuBHOM caunte
https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&lIt
emid=215&lang=ru B pasgene «HoBOCTM» C Yy4YyeTOM cCpoOKa, YCTAHOBIIEHHOMO
AENCTBYOWMM 3akoHoaaTenbcTBoM Kbipreidackon Pecnybnukn ana nHpopmmpoBaHus o
NPEeACTOALWMNX U3MEHEHUSX.

HacTtosawme npaBuna sBngOTCA HeoTbemrieMon 4vacTbio KomnrekcHoro pgorosopa
6aHkoBckoro obcnyxumsanHusa dusndeckmx nuy B8 OAO «Ontuma baHk» (ganee — KOBO).

Maga 2. nOpﬂAOK BblAda4n U XpaHeHUA KapTbl

BaHk BblaaeT kapTy HEMOCPEACTBEHHO AepXaTemnto KapTbl, MMOO OOBEPEHHOMY nuLy,

AEeVCTBYOWEMY Ha OCHOBaHUM HOTapuarbHO yOOCTOBEPEHHON JOBEPEHHOCTH.

Bblgaya geTtckon KapTbl OCYLLECTBNSETCS HenocpeacTBEeHHO poauTento pebeHka C

o6a3aTenbHbIM NpeabABNEHNEM CBUAETENLCTBA O POXKOEHUN.

Mepenaya KapTbl TPETbUM NMLLAM, HE ABASIOLLMMUCA Aep)aTeneM KapTbl, B NOfb30BaHNe

WNn B Ka4ecTBe 3arora 3anpeLaeTcs.

HoctaBka kapTbl (Bkntodas MMH-koHBepT) 3a npeaensl Kbiproidackon Pecnybnuvkm He

OCYLIECTBMSAETCA  COrNacHO  AencTByloweMy  3akoHodaTenbctBy  Kblprbi3ackon

Pecny6nukn.

Ha nuueBon cTopoHe KapTbl coaepKaTca:

— norotun baHka;

— NOroTun NnaTeXxHon CUCTEMBI;

— BCTPOEHHbIA 4MN - WHTerpanbHas MUKPOCXeMa C 3aKoOUPOBAHHOW Ha Hew
MHdopmaumen;

— HOMep KapTbl, cocTosawmmn n3 16 umdp;

— amMmboccMpoBaHHOE MMS KIMeHTa ((haMunmsa 1 s gepxaTens KapTbl Ha NaTUHULLE UNn
MHULUManbl, ecnv hamunmnsa n UMA KnveHTa npesblaeT 22 NaTUHCKUX 3Haka);

— [JaTa UcTevyeHus cpoka OencTBus KapThbl;

— Koa knueHTa B baHke (client ID)

Ha obopoTHOWM CTOPOHE KapThbl COAEpXKaTCA:

— MarHmTHasg nomnoca

— MeCTO AN NoANUCK KnueHTa (ONuUoHarnbHo);

— ronorpamma c nsobpaxeHvem ronybs (kaptbl Visa);

— Homep KoHTakT-ueHTpa baHka;

— npoBepoYHbIn kog (CVV2);

— YHUKanbHbIn HOMep 6aHkoBckomn KapTbl (card id) — onuMoHarnbHo.

Hepxartento kapTbl HEOHXOAUMO NPESOXPaHATb KapTy OT MEXaHMYECKMUX NOBPEXOEHUN U

OT BO3ENCTBUA INEKTPOMArHUTHbIX nonen (aBToMobunbHbIe cUrHanmsaumm, MobunbHble

TenedoHbl, KOMNbIOTEPbI, MPOMYCKHbIE PaMK/ B aspornopTax, 6aHkax, MarasnHax u T. n.)

BO n3bexxaHnme NoBpeXaeHUN MarHUTHOM MOMOCHI.

3anpelleHo okasbiBaTb Noboe duamyeckoe BO3OAENCTBUE KaKMM-NMMOO npeamMeToM Ha

nosepxHocTb NMNH-KoHBepTa, YmMna unu KapTbl B LenoM. B criyyae nospexaeHuns kapTbl,

yuna wnn  H-koHBepTa B pesynbTaTe  HaMepeHHbIX,  XanaTHbIX UMK

HenpegHaMepeHHbIX OEWCTBUMM AepXaTens KapTbl, KapTa nepeBbinyckaeTca 3a cyeT

aepkatens kapTbl cornacHo gencreytowmm Tapudam baHka.

Pa3mep komuccuii n TapndoB 3a BbiNyCK U OBCNy>XMBaHWE KapT, a Takke pacxogHbIX v

NPUXOAHBIX JMMUTOB KapPTOYHbIX Onepauvn, nAMMUTOB MO onepauusm nepesoaa

AEHEXHbIX CPeAcCTB, JIMMUTOB Ha KOHBEPTALMIO AEHEXHbIX CPEACTB B paspese BamnoTbl

n/unn Tuna 6aHKOBCKOro cyeTa, IMMUTOB MO BECKOHTAKTHLIM MfaTexam, paspeLleHHbIX

ans  npoeegeHus ©6e3 BBegeHust [MMH-koga, onpepensietcs Tapudamu  BaHka.

WMHdopmauna o pasmepax nMMUTOB, KOMUCCUW W TapudoB pasmelleHa Ha

KopropaTuBHOM caunte BaHka
https://www.optimabank.kg/index.php?option=com content&view=article&id=414&Iltemid
=119&lang=ru.

B uensix 6esonacHocTn baHk He pekoMeHayeT ycTaHaBnMBaTb CBEpPXOOmbLUNE pa3Mepbl
no cymMMam JIMMWUTOB Ha AONUTENbHbid nepuog BpeMeHW.  OTBETCTBEHHOCTb 3a
nocneacTBust HeCobNOAEeHNSA HACTOSALLEro NyHKTa BO3rnaraeTcs Ha Aepxaternsi KapThbl.


https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&Itemid=215&lang=ru
https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&Itemid=215&lang=ru
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid=119&lang=ru
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid=119&lang=ru
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. KapT-cueT npegHasHaveH TONbKO AN COBEPLUEHUS CreayoLwmnX KapTOYHbIX onepauuii:

55.1. 3auncneHus/cnucaHna c/Ha KapT-cdeT (U3MYECKUX UL, OEHEXHbIX CPeacTB B
HanNU4yHoM 1 6e3HanNMYHOM NopsiAke HEKOMMEPYECKOrO XapakTepa;

55.2. 3a4MCnNeHns Ha KapT-CcyeT puaNYEeCKUX NUL, AEHEXHbIX CPEACTB B HANUYHOM W
6e3Hann4yHoM Nopsake KOMMEePYECKOro Xxapakrepa;

55.3. cnvcaHusa ¢ kapT-cyeTa (OU3NYECKMX U IOPUANYECKUX NUL, JEHEXHbBIX CPeaCcTB B cHeT
onnaTbl TOBApPOB, YCNYr TOProBO-CEPBUCHbBIX NPEANPUATUIA U UHBIX TPETbUX NNLL;

55.4. cnucaHusa ¢ KapT-cdeTa gep)katensa KapTbhl AEHEXHbIX CPeAcTB B onnaTy KOMUCCUMA
BaHka 1 3ag0mKeHHOCTH MO KpeauTy/kpegutam (BKovasi TEXHUYeckuin osepapad);

55.5. cnucaHua ¢ KapT-cdeTa (PM3MYECKUX M HOPUOUNYECKMX UL OEHEXHbIX CPeacTB B
norawleHve 3adofmPKeHHOCTU nepen baHkoM, BO3HMKLWIEW B npouecce Bbinycka W
o6CcnyXnMBaHMA NNaTeXHOW KapTbl, B TOM YMCNe CBEPX OCTaTKa AEHEeXHbIX CPeAcTB
Ha KapT-cyeTe;

55.6. 3a4MCnNeHns n CNnncaHns ¢ KapT-cyeTa PUINYECKUX N IOPUONYECKUX NNL AEHEXHbIX
CPeACTB B CyMMe MNepeBOAHbIX onepauun (Bkno4vas kommuccum baHka cormacHo
pencrteyowmx Tapndos);

55.7. cnucaHusa ¢ kapT-cyeTa (pM3MYECKMX U IOPUANYECKUX JUL, AEHEXHbIX CPeaCcTB Ha
OCHOBAHWM  UCMOJSTHUTENbHbLIX [OKYMEHTOB, MNPEeayCMOTPEHHbIX OEeNCTBYHOLWMM
3akoHogaTtenbcTBoM Kbipreiackon Pecnybnukn.

AdnctaHumoHHoe obcnyXnBaHue paepxatenen kapT MOXEeT OCYLecTBNATbCA 4vepes
KOHTakT-UeHTp WM cuctembl AMCTaHUMOHHOro 6GaHkoBckoro obcnyxmBaHua baHka
(OnTnuma24). Ycrnoeusi obCnyXuMBaHUA PErynupyoTCa BHYTPEHHUMU HOPMaTUBHBIMU
AoKymMeHTamu n Tapucpammn baHka.

BaHk BnpaBe npenocTaBuTb AepXaTento KapTbl BO3MOXHOCTb  OCYLLECTBUTb
TOKEHM3aLMI0 ANg AanbHEeNWero CoBepLUIEHNS KapTOYHbIX Onepauuin ¢ UCNoNb30BaHNEM
TOKeHa (MOBMMbHOro YCTPONCTBA, HA KOTOPOM XPaHUTCA TOKEH) B MOPSIAKE U HA YCNOBUSIX,
npegycmoTpeHHbix KOBO.

Mo wHMuMaTMBe AepxaTtena KapTbl, KapTa MoOXeT ObiTb NoABsA3aHa K NaTeXHbIM
MOBUNBHBIM CepBMCaM (3NEKTPOHHBIM KOLlenbkam) ANs onnatbl U CHATUSA OEHEXHbIX
CpeactB C  UCMOMb30BaHWMEM TEXHOMOrMW TOKEeHM3auuum w onnatbl NOCPeACTBOM
MOBMNBHOro ycTponcTea ¢ ucnonb3osaHnem mogyna NFC. MNpu atom npu cosepLueHnn
onepauun ¢ NCNOoNb30BaHMEM TOKEHa, BepudunKaums aepxartens kapTbl OCyLLEeCTBNAETCS
nyTemM BBOAa QAepxatens kapTbl napons B MoOGunbHOM YCTpOWCTBE M, B Crnyyae
HeobxoanmocTn, gononHuTeneHbiM BBOAoM [MNH-koga (Npy nnatexax 4depes POS-
TepMmuHan unu baHkomar).

B uensx obecneyeHns BO3MOXHOCTM COBEpPLUEHUS KapTOYHbIX oOnepauum C
ncnonb3oBaHnem TexHonormm ©GeckoHTakTHbIX nnatexen (NFC), B ToM vncne ¢ uenbto
npegocTaeneHus [lepxaTtento kapTbl B MOOGUnbHOM npunoxexHun baHka nHdopmaumm o
COBEPLLEHHbIX MM KapTO4HbIX onepauusix, baHk nmeet npaso nepegasatb MHGPOPMaLMIO
O CyMMe KapTO4YHOM onepaunn, gate u BpeMeHu ee COBEpPLUEHUS, TUne onepaunn, koge
BankTbl, cTaTyce aBTopm3auun gnsa ee obpaboTtkm [lMposangepam (Google Ireland
Limited, Garmin Ltd. n T1.4.) nporpammHOro obecneyeHusi MNaTeXHbIX MOOUIbHbIX
cepsucos (Google Pay, Garmin Pay u 1.1.).

Mpn wucnonb3oBaHun [epxatenem kapTtbl TexHonorum NFC, bBaHk He Hecet
OTBETCTBEHHOCTH:

60.1. 32 nocrnencTeus, KOTOpble MOryT BO3HUKHYTb B Cryyae, ecnu unHdopmauus o
TOKEHU3MPOBaHHOW KapTe, B TOM yucre o 6anaHce Takon kapTbl, OToOpaxaemas Ha
3KpaHe yCTPOWCTBA, CTaHET N3BECTHA TPETbUM NnLaM;

60.2. 3a cutyaumm, cBA3aHHble co cboammn B paboTe cuctem, obecneymBaroLLmx NpUeM,
006paboTky 1 nepegavy AaHHbIX MO onepaunsiM, COBEPLLUEHHLIM C UCMOSb30BaAHNEM
KapTbl No HesaBucAwmMm oT baHka npuunHam, 3a paboty cepsuca Google Pay,
Garmin Pay.

. OcywiecteneHve [epxatenem KkapTbl KapTOYHbIX oOnepauui C WUCMONb30BaHUEM

nnaTtexHblX MobunbHbix cepsucoB (Google Pay, Garmin Pay u T.n.) MoxeT 6bITb
OorpaHn4eHo PyHKLMOHAarbHOCTLIO MporpaMMHOro obecrneveHnss MobunbHOro ycTponcTea
Hepxatens kapTbl, B TOM YMcre MobunbHOro npunoxexHus baxka.
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[epxaTtenb KapTbl OCO3HAET MOBbIWEHHbLIN PUCK U NMOHUMAET, YTO MpPU UCMOMb30BaHUK
nnaTexHblx MoOunbHbIXx cepBucoB (Google Pay, Garmin Pay wu T.n.) goctyn K
MoOGUnNbHOMY — ycTponcTBy [epxaTens  HanpsMyd  BAUSIET Ha  BO3MOXHOCTb
HeCaHKLMOHNPOBAHHbIX OnepaumMi Mno KapTe, a, crnegoBaTenbHo, [epxartenb KapTbl
CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a KOH(MAEHUManbHOCTb OAHOPa30BbIX
naponen, naponen, NNH, n gpyrux cpeacte goctyna [epxartens kapTbl K MOGUIbHOMY
YCTPOWCTBY, MOOMIBHOMY NPUIOXEHUIO, KapTe.

TokeH BbinycKkaeTcs cpokoM 4o 6 (wecTtn) net. TokeH MoxeT ObiTb yaaneH [epxatenem
KapTbl CaMOCTOSATENIbHO Ha MOGWNBHOM YCTpPOWCTBE MM 4Yepe3 obpaweHne B baHk.
Bnoknposka TokeHa npon3BoanTcs Yepes obpalleHre B baHk.

Nnaea 3. NMNH-kon

KapTa BblgaeTca gepxatento KapTbl BMECTE CO crneumanbHbiM KOHBEPTOM, rae HaneyaTaH
NMNH-koa. depxatento kapTbl pekoMeHayeTca cpasy npu NoslyYeHUM KapTbl BCKPbITb
KOHBEPT, yoeantbcs B ToM, Uto MNNH-kog HaneyaTaH pasbopumBo, 3anomHnts MNMNH-koa
N panee XpaHWTb KOHBEPT pasfesibHO OT KapTbl MU B HEOOCTYMHbIM Ans TPeTbUX Nl
MecTe.
MNH-koa HemsBecTeH paboTHMKam baHka U OOIMKEH COXPaHATLCS OepXaTernem KapTbl B
CeKpeTe B TeYeHMe BCEro BpeMeHu Nofnb30BaHUS KapToW.
YT1epsaHHbin NMNH-kog Ha 6ymaxxHOM HOcuTene He BOCCTaHaBNMBAETCS, MPU 3TOM MOXHO
BOCnonb3oBaTbCca pyHKumen no cmeHe NMUH-koga B MoGMnbHOM npunoxeHun BaHka
OnTtuma24.
PekomeHaoyeTcs  npuaepXuBatbCa  OMpedeneHHblX npasBun  ana  obecneyeHus
cekpeTHocTu NNH-koaa:
67.1. 3anpeweHo 3anuckiBaTb NNH-koa Ha kapTe;
67.2. 3anpelleHo xpaHuTb NMNH-koHBepT ¢ NMUH-KoOOM 1 KapTy psaom (B OAHOM MecCTe);
67.3. He nosBonsnTe TpPeTbMM nuuam noacMatpuBatb Habupaemble Ha KnaBuaTtype
ycTponcTtea (6aHkomat, TepmuHan) undpbl NMAH-koaa;
67.4. He ponyckanTe owwnbok npu Habope uncdp [lMAH-koga. [Mpu npeBbIwEHUN
paspeLlueHHoro 6aHkoM nummuTa NonbITok HesepHoro BeoAaa MNMiAH-koga (5 nonbITok),
KapTa aBTOMaTMyeckum OnokupyetTca u [anbHevee npoBefeHUe KapTOYHOM
onepaumn HeBO3MOXHO. B cnyyae ytepu MNVH-koga (3abbin) aepxartento KapThbl
pekoMeHayeTCa BoCnonb3oBaTtbCa pyHKkunen no cmeHe NMNH-koga B MOBUNbHOM
npunoxeHnn bavka Ontumaz4 nnmn obpatutbca B bnuxkanwee otaeneHme banka
unu B KoHTakT-LleHTp BaHka ans obHyneHus nonbiTok HeBepHoro eeoaa MNH-koaa.
KapTtouHble onepauuun, noartesepxaaemble Habopom [MH-koga, cumtatoTca BaHkom
COBEpPLUEHHbIMU gepXaTenem KapTbl M He MoAanexaTr ocnapuBaHuio Mno MpuynHe
HeCaHKLMOHNPOBAHHOIrO AOCTYNa K KapT-C4eTY U/UnnM MOLIEHHMYECTBA

MnaBa 4. Monb3oBaHMe KaPTOWN B TOProBO-CEPBUCHLIX NPeAnpPUATUAX

Be3HannyHas onnata ToBapoB, ycnyr u paboT B TOProBO-CEPBUCHBLIX MPeAnpuUATUSIX
(oanee - TCI) npoussoguTcs B Npeaeniax yCTaHOBNEHHOMO NMMMUTa No KapTe U nMMuTa B
3KBaMpPMHIoBOM yCTponcTBe baHka-akBanepa.

MakcumanbeHbIn  pasmep OLHOW onepaumm U KONMMYecTBO ornepauni B CYTKM B

SKBaMpPUHIroBOM ycTporncTee baHka n/unu ctopoHHero 6aHka-akBavipuHra onpegenseTcs

Tapudamu baHka, nonutrkon 6aHka-akBarepa 1 npasnnammn NNATEXHbIX CUCTEM.

OnnaTa TOBapOB 1 ycnyr MoXeT 6bITb NpoBeAEHa NOCPEaCTBOM:

71.1. cuMTbIBaHUS MarHUTHOM NeHTLl KapThl 1 BBoAa MNMNH-koaa;

71.2. cuuTbIBaHMS MarHUTHOW NeHTbl kKapTbl 6e3 BBoaa MNNH-koaa;

71.3. cuuTbiBaHUSA Yuna kapTel 1 BBoda NNH-koaa;

71.4. cuuTbiBaHMs Ynna kapthl 6e3 BBoaa NMH-koaa;

71.5. cuuTbiBaHMs BECKOHTAKTHOIoO Ymna 4Yepe3 OeCcKOHTakTHbI vun-puagep 6e3 BBoga
NMNH-koga B npegenax yCTaHOBMEHHbLIX NUMUTOB cornacHo Tapudam baHka,
GaHka-akBariepa u/vunn npasun NNaTEXHbIX CUCTEM;

71.6. cuuTbiBaHWS GECKOHTaKTHOro 4ymna yepe3 GECKOHTaKTHbIN Yun-puaep C BBOAOM

NNH-koga ans cymm cBblle YCTaHOBMEHHOro nMMmuTa cornacHo Tapudam baHka,

GaHka-akBariepa u/vunun Npasunn NNATEXHbIX CUCTEM;



71.7. wucnonb3oBaHWA TokeHa KapTbl 6e3 BBoga NNH-koga (B npeaenax ycTaHOBMEHHbIX
nuvmntoB) nnu ¢ Beogom MNMNH-koga (ans cymm CBbIlEe YCTaHOBIEHHOIMO NUMUTA).
Jiumntbl perynupytotca nonutukon banka, ©6aHka-akBawepa w/unu npasunamm
NNaTeXHbIX CUCTEM;

71.8. cuutbiBaHMs QR-koga ons npoBeaeHus OEHEXHOro nepeesoga mnm 6e3HannyHoro
nnaTtexa 3a Tosapbl unu ycnyrm TCI.

72. BesHanu4yHas onnata ToBapoB u ycnyr B TCIT moxeT npon3Boantbecsa nMbo B pexumme
OHMNawH, nNnbo B pexume odarH, B 3aBUCUMOCTU OT YCTAHOBIIEHHbIX HACTPOEK
ycTponctB ©OaHka-akBamepa. OTBETCTBEHHOCTb 3a MPOBEAEHME Ornepauuni B pexunme
odnanH nexuT Ha gepxatene kapTbl. [pu aTom onnata ToBapoB U ycnyr B POS-
TepMuHanax, npuHagnexawux baHky, B pexume odriaiH No yMonyaHuio 3anpeLleHa.

73. Onnarta ToBapoOB W YCIyr, a TakKe CHATUE AEHEXHbIX CPeacTB C OLIMOKOM CYMTbIBAHUS
yuna B YCTPOWCTBaX, MOAOEPKMBAKOLIMX YMNOBYH TexHonoruwo, 3anpeweHa (Fallback
TpaH3akumm).

74. KapTbl BaHka BbiNycKalTCA C BO3MOXHOCTbIO NMpoBeAeHUs BECKOHTAaKTHbIX nraTexen
(PayWave / NFC), koTopasi He MOXeT ObITb OTKINIOYEHA MO MHMUMATUBE AepXXaTens KapThbl
B CBA3N C TpeboBaHMEM MnaTeXxHbIX cuctem o6 obs3aTenbHOM Noaaep)KKe TEXHOMOrnm
BGecKoHTaKkTHOM onnaTbl.

75. Bce TpaH3akuum ¢ ucnonb3oBaHnem kapTtbl B TCIT gomKHBI NPOBOANTBLCA B NPUCYTCTBUM
aepxarensa kapTbl. OTO HeobxoAMMO B LENsAX CHWXKEHUS pUCKa HernpaBOMEPHOro
NMoNyyYeHUs1 nepcoHanbHbIX [aHHbIX Aep)XaTens KapTbl, yKasaHHblXx Ha kapte. B
HekoTopbIX TCI1 MoxeT ObITb 3anNpoLLEH JOKYMEHT YAOCTOBEPSAOLWMIA NIMYHOCTL. [oaToMy
npv onnate NoKynku kaptol, BaHk pekomeHayeT umeTb npu cebe nacnopTt MM UHOM
YyOOCTOBEPSIOLNIA JIMYHOCTb JOKYMEHT.

76. Bce TCIl ocHawatTcs ykasaTensaMm C JIOrotunamym MnaTeXHbIX CUCTEM  AOis
MHPOPMMPOBaHUS OepXKaTernen KapT 0 BO3MOXHOCTU 06CNy>XMBAHNS TON UM MHOW KapTbl
B AaHHoM TCI, a Takke 0 BO3MOXHOCTW NpuemMa nnatexemn ¢ ncnonob3osaHnem QR-koaa.

77. OAna npoBeOeHus KapTOYHbIX Onepauun aepxaTtento KapTbl Heobxoaumo BCTaBUTb /
NPUNOXWUTb KapTy Unv NOAHECTU MOBMbHOE YCTPOWCTBO, B Cryvyae TOKeHM3auun KapTbl,
K ycTponcTtBy (6aHkomaT, nnaTtexHbeli TepmuHan, POS-TepMuHan) nnu oTckaHMpoBaTb
QR-kog vepe3 mobunbHoe npunoxeHme Ontuma 24 npu onnate nocpencrsom QR-koaa.

78. [Onsa npoBedeHUs kapTo4vHbix onepauunn Yepe3 TCI1 nnun baHk, cotpyaHmk TCI1 nnun BaHka
ocyLlecTBrngeT aBTopmsaumio ¢ nomouwbio POS-TtepmuHana. Kapta nomewiaeTtcs wunu
npuknagbpiBaeTca B cuuTbiBalowee ycTponctso POS-tepmuHana. [NpensaputenibHO
cotpyaHukom TCIT vnu BbaHka BBOAMTCS CyMMa KapTOYHOW Oonepauum Ha KnasuaType
POS-tepmnHana. B HekOTOpbIX crnyvasix, HanpMMep, Npy NpPeBbILLEHNN TIMMUTa CYMMbI
KapTOYHOW onepauun, paspelieHHon K nposegeHuto 6e3 [MMH-koga, moxeT ObITb
3anpolleH y aepxatens kaptbl [MTMH-kog, KOTOPbIN HEOH6XOANMO BBECTU Ha creLmanbHON
knasmartype. Npun Habope npasunbHoro NNH-koga n 4OCTaTOMHOCTM AEHEXHbIX CPEACTB
Ha KapT-cyeTe pacneyaTbiBaeTCH Yek B ABYX aK3eMnngapax, NOATBEMKAAIOLWNIA yCneLlHoe
3aBepLleHne kapTodHoW onepauuu. pu ncnonb3oBaHMM TEXHOMOMMN BECKOHTaKTHbIX
nnaTexemn nnm TOKEHN3NPOBaHHOW KapTbl [epxaTtenb kapTbl AOMKEH NOAHECTU KapTy nnm
MOOUNbHOE YCTPOMCTBO Ha MWUHMManbHoe pacctoaHne k POS-tepmuHany wnu
BaHkomaTy Ons coBepLUEeHUs KapTOYHOW onepauumn unm otckaHmpoBatb QR-kog yepes
mMobunbHoe npunoxexHne OnTuma 24 npu onnate nocpeacTsom QR-koaa.

79. DepxaTtento KapTbl pekoMeHayeTCs:

79.1. yOOCTOBEPUTLCH B KOPPEKTHOCTU OaHHbIX, YKa3aHHbIX B YEKE;

79.2. 3abpaTb oauvH ak3emnnap 4Yeka POS-TepmMuHana [O MOMEHTa  MOJSIHOMO
B3aMMopacyeTa MO AaHHOW KapTOYHOM onepaumu, a Takke B LEeNnsax CBEpKu
pacxodHbIX onepauuin No KapT-CHETY.

80. Onsa onepauun, nogteepxaeHHbix [MNH-kogom, a Takke OECKOHTaKTHbIX onepauun,
npoBegeHHbix 6e3 BBegeHus NMMNH-kopa B npeaenax yCTaHOBNEHHOMO NMMUTA MOANUCH
Aepxartens KapTbl Ha Yeke He oba3aTternbHa.

81. TpeboBaHua no noanuUCKM Yeka NpW NPOBEAEHUU Ornepauuin B 3KBaWPWHIOBOW CeTu
CTOPOHHEro 3KBanepa onpenenseTca NoSIMTUKOM AaHHOro aKkBavepa.

82. [depxartento kapTbl 3anpelwjaeTca nognucbiBaTb Yek ToproBoro POS-tepmuHana, B
KOTOPOM He ykadaHa cymma MoKyrnku (ToBapa/ycnyru).



83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

Mo npaBunam nnatexHblx cuctem TCI He BNpase 3aBblwaTb CTOMMOCTb TOBAPOB U YCryr
NPy NPUHATUN KapTbl K ONsfiaTe No CPaBHEHUIO C HanNM4yHbIM pacyeToMm. [pu BbiSBREHUN
TakuX Criyyasx gepkaTesto KapTbl pekoMeHayeTca yBeJoMUTb baHk.

BoaBpat onnavyeHHOM No KapTe NOKynK1 unu ycnyru npounssoantcs ¢ cornacua TCI. Ona
aToro no obpaweHnto gepxxatens kapTbl coTpyaHukom TCI1 gormkHa 6bITb MHMLMMPOBaHa
Ha POS-TepmMuHare onepauus «Bo3BpaT MoKynkuy». Bo3spaTt cyMMbl MOKYMKM HANMYHBbIMK
AEeHeXHbIMU cpeacTBamMu He NpeaycMaTpuBaeTCs.

CymmMa BO3BpaTHOW KapTO4YHOW onepauum OyaeT BOCCTaHOBMEHa Ha KapT-cyeTe Ha
cnegywowmn 6aHKOBCKMA AdeHb nocne nonyveHuss baHkom peectpa onepaumn o
nposeAeHnn BO3BpaTHOM onepaunm no kapTte. ATy UHopMaLUmIo cnegyeT y4nTbiBaTb Npu
pacyeTe CyMMbl, JOCTYNHOW MO KapTe.

Mnaea 5. MNonb3oBaHMe KapTon B 6aHKoOMaTe

Kak npaBuno, HannyHble OeHeXHble cpeacTBa Bbl4alOTCA MO KapTe B BanioTe CTpaHbl
npebbiBaHMs. HekoTopble GaHKM-aKBaMepbl MOryT YCTAHOBWUTb OOMOMHUTENbHYHO
KOMUCCUIO 3a Bbl4ayy HanU4YHbIX AEHEXHbIX CpeacTB. Takke B HEKOTOPbIX CTpaHax
yacToTa M MakcMMarsibHas CyMma Bbl4adv HanMyHbIX AEHEXHbIX CPeACTB NO KapTe MoryT
OrpaHNYMBaTbLCA 3aKOHOAATENbCTBOM.

Mepen wcnonb3oBaHMem 6GaHkomaTa Heob6XoOMMO OCMOTPETb €ro  Ha Hanmmyue
HexapakTepHbIX eMy YCTPOMCTB: HEPOBHO ycTaHoBneHHou MNMNH-knaBmaTypbl, Haknagok B
KapTonpueMHuKe, Hanuune MuHU-BUAEeOoKamep, HanpasneHHbix Ha [MH-knasunatypy,
HaKknagok Hag 9KkpaHoM 6aHkomaTa W WHbIX NOJO3PUTENbHBIX YCTPOWUCTB. Ecnu
Aepxartenb KapTbl 0OHAPYXUn HanuuMe HexapaKTepHbIX YCTPOMCTB PEKOMEHAYETCHA He
ncnonb3oBaTb AaHHbIA OaHkoMaT M coobwuTb B KoHTakT-ueHTp GaHka-akBanepa no
HOMepaMm, yKasaHHbIM Ha 6aHkomaTe.

[Ansa nonyyeHns oeHeXHbIX CpeacTB UK UHbIX yecnyr B 6aHkomaTe Heo6xoanmMo BCTaBUTb
KapTy B KapTOnNpueMmHWK GaHKkomata unm nogHectTu MoOunbHOe YCTPOWCTBO B Criyyae
TOKeHu3aummn kapTbl, BBecTu NVH-koa, BbibpaTb COOTBETCTBYIOLLEE MEHIO U CredoBaTb
WHCTPYKUMAM Ha 9KpaHe.

Ana Toro, 4ToObl OTKa3aTbCA OT yCnyrn, HEO6XOAUMO OTMEHUTb OMNepauuio HaxaTuem
kHonkn «OTmeHa» / «Cancel».

Mpun pabote ¢ 6aHKkOMATOM, HE AONycKaeTCcs NpUMeHeHne (PruandecKkon cunbl ang Toro,
yToObl BCTaBMTbL KapTy B GaHkomaTt. Ecnm kapta He BcTaBnsietca, Heobxoommo
BO34EepXaTbCA OT MCNOSb30BaHNSA Takoro baHkomara.

Mpwn BBegeHumn MNMUNH-koga Heobxoanmo ybeantecs, 4Tobbl MNMAH-kOO HE BUOENW TpeTbk
nuua. Mocne 3 (Tpex) nonbITok BBOAa HenpasunbHoro NWH-koga kapta 6noknpyetcsa m
MoxeT BbITb 3aepxaHa (M3baATa) 6aHkomaToMm.

Mocne nosiBrieHust Ha akpaHe komaHabl «3ABEPUTE CBOKO KAPTY» HeoGxoanmo
He3ameanutenbHo 3abpaTb KapTy, B MPOTMBHOM cnydae 4depe3 15-30 cekyHA kapTa
MoXeT ObITb 3aaepxaHa GaHKOMaToOM.

Mocne nosBneHns Ha akpaHe komaHabl «3ABEPUTE CBOW OEHbIMN» Heobxooumo
He3ameanuTenbHo 3abpaTb AeHEXHble CPEACTBa, B MPOTUBHOM cryvae Yepe3 20 cekyHa
AeHeXxHble cpeacTsa OyayT 3agepkaHbl GaHKOMaToOM.

PekomeHpyeTca Bcerga 3abupatb 4ek O NpoBegeHHOW onepauumn depes bHaHkomar,
MOCKOMbKY 4YeK SBNSeTCA LOKYMEHTOM, NOATBEPXAAKLWMM COBEPLUEHVME KapTOYHON
onepaumm B Crydae paspelleHns CropHbIX cuTyauui. B Buay Hanmunsa B 4Yeke
NMHOPMAaLMK, OTHOCALLENCS K epXaTento KapTbl, pEKOMeHAyeTCs Yek 3abupaTb ¢ cobomn
N He OCTaBNATb ero Bo3ne 6aHkomara.

MpuunHamn HeycnewHbIX KapTOYHbIX onepauun no kapte B GaHkomaTe MoryT ObiTb
cnegyouiue:

95.1. 3anpawwuBaemasi CyMma B JaHHbIi MOMEHT He MOXeT ObiTb BbldaHa GaHKHOTamu,
nvewwmMmmnca B Kaccetax OaHkomata. B Takom cutyaumm pekomeHayeTtca
3anpawmBaTb CyMMy, KpaTHYO MUHUMarbHOMY HOMUHAaNy GaHKHOT, yKka3biBaeMoMy
B MHCTPYKUUK (3KPaHHOM MEHI0) K JaHHOMY BaHKomary;

95.2. 3anpawuBaemMasi CymMMa MNpeEBbILWAET NUMUT Pa3oBON Bblgaudn, onpeaensieMbin
TEXHUYECKMMN XapakTepucTukammn 6aHkomaTa. B Takon cuTyauum pekomeHayeTcs
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pasgenuTb 3anpalivMBaemMyto CyMMy Ha 4acTu M MOBTOPUTL OMepauuio HECKObKO
pas;

95.3. 3anpaumBaemasa CyMma rnpesbillaeT LI,OCTyI'IHbIIZ GanaHc KapT-cyeTa (C y4yeToM

96.

97.

98.

99.

100.

101.
102.

108.

104.

105.

komuccun baHka w/unu GaHka-akBavepa). B Takom cuTyauum pekomeHayeTtcs
3anpocuUTb MeHbLUYO cyMmy. [locTynHbIM 6anaHc KapT-cHeTa MOXET OblTb YTOUYHEH
B TOM u4ucne nyTem 3anpoca 4epe3 MeHio 6aHkomaTa onepaumm LOCTYMHOro
ocTaTka AeHeXHbIX CpeacTB Mno KapTe.
B cnyyae wu3sbatMs kapTbl 6GaHkomaToM, HeobxoguMmo ybeamTbCd, 4TO kKapTa
AeCTBUTENbHO 3adepaHa (baHkomat npogormkaeT obcnyxmnsaTb APYrUX KITMEHTOB UMK
nepectan (yHKUMOHMPOBaTb). B npoTnBHOM crnyyae, 6aHKOMAT MOXET BEpPHYTb KapTy
APYromy KnneHTy u/ unu BblaaTb €My 3anpoLUeHHble AeHEeXHble cpeacTBa.
B cnyyae wu3batTMA KapTbl 6GaHKkOMaTOM AepXaTen  KapTbl  pekoMmeHayeTcs
He3ameanuTenbHo 3abnokmpoBaTb KapTy JNoObIM  yaoBGHbIM  cnocobom: 4epes
obpauwieHne B KoHTakT-ueHTp bBaHka wunu camoctosiTensHo u4epe3d Ontumaz4. B
AanbHenwem baHk pekomeHayeT BbiNyCTUTb HOBYIO KapTy C HOBbIMU PEKBU3UTaAMMU, T.K.
NPV U3bATUN KapTbl CyLLECTBYeT PUCK JOCTyNa TPEeTbUX MWL K KapTe U/unu peksuantam
KapTbl.
Ecnn kapta wunu [peHexHble cpeactBa oOkasanucb 3agepXaHHbiMu  BaHkomaTowm,
HeobxoaMMO He3amMeanuTenbHO cBA3aTbcAd ¢ baHkoM wnn 6GaHkoM-3KkBanMepom no
TenedgoHaMm, ykazaHHbIM Ha 6aHkomaTe.

MaBa 6. MNonb3oBaHue kapTon B ceTn UHTepHeT

KapTouyHble onepauun B cetn WHTepHeT npousBoauTCs B npedernax yCTaHOBMEHHOro

numMuTa Ha MIHTepHeT-nnatexn n nummiTta 6aHka-skeanepa.
OnnaTa 3a ToBapbl unu ycnyrn B cetn VHTepHeT npowussogutca 6e3 humanyeckoro
NPUCYTCTBUSA KapTbl, HO C UCMNOMb30BaHWEM PEKBU3UTOB KapTbl, 06A3aTenbHbIMU U3
KOTOpbIX SBMASIIOTCA: HOMEpP KapTbl, CPOK OENCTBUA KapTbl, aMBGOCCUMpOBaHHOE WMS
Aepxarens kapTol. [JononHUTENbHO Npy NpoBeaeHnn nnaTexen B cetn NHTepHeT moryT
OblTb 3anpolleHbl TakMe pPekBu3uTbl KapTbl, kak: CVV2, 3D Secure naponb B
COOTBETCTBMU C ycrnoBusiMm obcnyxunsaHuns NHTepHeT-pecypca. Onnarta 3a ToBapbl Unu
ycnyru B cetn IHTepHeT Takke MOXeT ObiTb OCyLLIeCTBIIEHa C MUCMOMb30BaHNEM TOKEHaA.
BaHk BbinyckaeT KapTbl C 4OCTYNOM K IHTepHeT-NnaTexam «no yMOMYaHMUIo».
[epxaTtenb kapTbl MOXeT 3aKkpbiTb AOCTYNn K npoBedeHuto VHTepHeT-nnatexen (3a
MCKMIOYEHMEM KapTOYHbIX Onepauun, ocyliecTBnsemblx ¢ BBegeHunem 3D Secure
naponsi, U pekyppeHTHbIX nnaTtexen). [na aToro Aepxartento KapTbl pekoMeHOyeTcs
o6paTnTbCs B baHK C NMCbMEHHbIM 3as8BNEeHNEM Ha OTKMYeHne JocTtyna K NHTepHeT-
nnarexam UnmM caMoCTOSITENBHO OTKMOYUTL A0CTYn Yepe3 OnTtumaz4.
KapTtbl VISA BaHka nogkntoyeHbl k cepucy 3D Secure «no ymonyanuio». Mpotokon 3D
Secure He npuMeHsieTcs ANs onepauuni, NPOBOAMMbIX NOCPEACTBOM KapT ONKapT.
Onnata 3a ToBapbl 1 ycnyrn Ha VHTepHeT-pecypcax, NoaaepXunBaoLLmnx TEXHOMNOM0
3D Secure un Tpebyowmx Beoga 3D Secure naponsi, 6e3 Beoga 3D Secure napons
3anpeteHsl (ECI 06).
KapTouyHble onepaumn B ceTu WHTepHeT MoryT ObiTb npoBedeHbl cnegylowumm
crnocobamu:

105.1. nocpedcTBOM UCMOMb30OBaHWA TOKEHa WNU  YyKa3aHud pPEKBU3UTOB KapThbl,

o6a3aTenbHbIMM U3 KOTOPbIX SABMNSAKOTCS: 3MOOCCUPOBaAHHOE WUMSA OepXxaTens
KapTbl, HOMEp KapTbl, CPOK OENCTBUS KapTbl, AOMOMHUTENbHO MOXET ObiTb
s3anpoweH CVV2 kog, a Takke 3D Secure naponb, Ha WHTepHeT-canTax
NoAAEPKMNBAIOLLNX OAHHYIO TEXHOMOIMIO;

105.2. nocpencTtBOM MPUBSI3KA PEKBUM3UTOB KapTbl UMM TOKEHA K VIHTepHeT-akkayHTYy,

SNEKTPOHHOMY KOLLENbKY, MarasuHy, TOProBou nroLlagke, UHTEPHET-CEPBUCY UIA
MHbIM pecypcam B ceTu WIHTepHeT cornacHo TpeboBaHUAM U  YCroBUSM
obcnyxuBanua WMHTepHeT-pecypca. B crnyyae npuBAskuM KapTbl / TOKeHa
CTaHOBUTCH BO3MOXHbIM nposegeHne PEKYPPEHTHbIX nnaTexen.
OTBETCTBEHHOCTb MO Takoro poga ornepauusM HeceT AepxaTenb KapTbl OO
MOMEHTa OTBA3KM pPEeKBU3UTOB KapTbl / Oe3akTMBaumum TokeHa. [lpy aToMm
AepxaTternto KapTbl peKOMeHAYeTCA COXpaHUTb CBUAETENbLCTBA 06 OTBA3KE KapTbl
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106.

107.

WNM  ges3akTmBaumm TOKEHa OT PEeKYPPEeHTHbIX nnaTexen, KoTopble MOryT
notpeboBaTbCs B Criyvyae BO3HMKHOBEHUS CMIOPHLIX MOMEHTOB Y AepXXaTens KapTbl
C UHTEPHET- pecypcom.
[ocTyn Ha npoBeaeHne TpaH3akumi B ceTu VIHTepHET CBbille NIMMNUTA, YCTaHOBNEHHOMO
Tapudamn baHka, nponssogunTcs:

106.1. nytem obpalleHns gepxartens kapTbl B oTaeneHme baHka n nogaym nMCbMEHHOro
3a8BIeHUS Ha U3MEHEHWEe OeNCTBYIOLMX TIMMUTOB U OorpaHuyeHnn Ha NHtepHeT-
nnaTtexw;

106.2. caMOCTOATENBHO AepXaTenemM KapTbl NOCPeAcTBOM WM3MEHEHWA OEWCTBYHOLLMNX
NUMUTOB U orpaHu4eHuin Ha NHTepHeT-nnaTtexu B Ontuma24;

106.3. yepes KoHTakT-UeHTp BbaHka nocne npoxoxaeHwsa yoaneHHon unaeHTudukaumm
AepaTtensi KapTbl, NPY 3TOM U3MEHEHNEe OENCTBYIOLNX IMMUTOB U OrpaHNYeHUn
Ha VIHTepHeT-nnaTexu MoXeT OblTb YCTAHOBIEHO HA CPOK, He npesbiwatowmn 14
(YeTblpHagUaTh) KaneHaapHbIX OHEN.

lNepen coeepweHvem onepauun B cetn MHTepHeT baHKk pekomeHayeT aepxaTesnto
KapThbl:

107.1. npoBepuTb CPOK AEUCTBUSA KapTbl N OTCYTCTBME BITOKMPOBKN KapTbl;
107.2. yb6eguTbCsi B 4OCTATOYHOCTM AEHEXHbIX CPEACTB Ha KapTe;
107.3. ybeouTbCsi B HanMuuMm OTKPLITOrO OOCTyna no kapTe Kk MHTepHeT-nnartexam u

AOCTAaTOYHOCTUN NMMUTOB A1 AAaHHOIo poaa KapTO4YHbIX onepau,vu7|;

107.4. yb6eaouTbCs B HanMM4umn yCTaHOBKM Ha CBOEM Bpay3epe o6HoBNeHMI 6e30nacHoOCTy;
107.5. coBepwaTb WHTepHeT-nnatexam TOMbKO Ha [MPOBEPEHHbLIX CaWTax C

NOMOXUTENbHOM penyTaumnen, a Takke canTax, NogaepXKuBarLUX TEXHONOMMIO
6esonacHbix MHTepHeT-nnatexen (3D Secure);

107.6. BO34epXaTbCA OT COBEPLUEHUS onepaumin Ha aBToMaTUYECKM NepeHanpaBneHHbIX

CTpaHuUax unu BCNbIBalOLWMX OKHaX BO n3bexaHue «PuwmnHray. B 6onblumnHcTBe
cnyvyaeB «OuUNHra», MOLUEHHUYECKUIA KIOH-CalT, Ha KOTOPbIA MOXET ObiTb
HacTpoeHa nepeagpecaumsl, BbIrMsaguT MOEHTUYHO HACcTOosILWEMY U MOXET NuLLb
He3HayuTenbHO OTNMYaTCA OT OpPUrMHanNbLHOro camta, Hanpumep, Yactbto URL-
agpeca;

107.7. pnnsa oTMeHbl VHTepHeT-nnartexa, NonHoM Unu YacTUYHOW, AepXaTernto KapTbl B

108.

109.

110.

111.

nepByld o4vepedb HeobxooumMo o06paTuTbCs B CAyXOy NOOAEPXKKU KIMEHTOB

MHTepHeT-MarasvHa ans MHMUMMpOBaHNSA BO3BpaTa nnartexa.
Mpn 6poHnpoBaHum ycnyr B cetun UHTepHeT no kateropun Travel & Entertainment
(«MyTelwecTBME 1 PasenedeHney, Takux Kak: apeHga aBToMoOuMns, rocTMHULbI, NMOKYMKa
6uneToB n 1.4.) BaHk BnpaBe 3abnokMpoBaTh AEeHbIM Ha KapT-cyeTe aepxaTensa KapTbl
00 3aBeplueHuss nonHoro pacyeta ¢ TCI1. lNpu aTom GaHk-akBarep MMeeT NpaBo Ha
yBEenM4yeHMe CYMMbl OKOHYaTENbHOIMO CNMCaHMs B pasMepe, npesycMoOTPEeHHOM
npasunamMmm COOTBETCTBYIOLLIEN NNAaTEXHON cucTeMbl. [lepxaTenb KapTbl HECET MOHYH0
OTBETCTBEHHOCTb MO onnate Ao6aBNeHHON CTOMMOCTM MO KapTOYHbIM Oonepauusim,
oTHocsawmmces k kateropun Travel & Entertainment.

FnaBa 7. Mepbl 6e3onacHOCTM Npu obGpalleHUn ¢ KapToun

Homep kaptbl, NMNH-kog, CVV2 kog, Cpok OEWCTBUS KapTbl, 3MOOCCMPOBAHHOE UMS
Aepxarens kapTbl, kog knueHTa B baHke (client ID), 3D Secure n OTP naponu, a Takke
norvH n napone ot OnNTMa24 — npeacTaBnsAlT cobON PEKBU3NTLI KapTbl N CEKPETHYHO
MHpOpMaLMIO, KOTOpble obecneynmBaloT OOCTYN K AEHEXHbIM cpedcTBam AepXatens
KapTbl, NO9TOMY OTHOCATCA K KaTeropmu 3aluiiaemMon nHopmMaumm, He noanexatlen
paccekpeunBaHmio 1 nepegade TpeTbUM nNuLam.

[epxaTtenb KapTbl HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb PEKBU3UTOB KapTbl W
CEKpeTHOM WHopmaumn. PekBU3UTbI KapTbl U CEKpeTHad WHMopMaLMs He LOMKHbI
ObITb U3BECTHbI TPETLMM NUUaM. [epxatenb KapTbl 06513aH XpaHUTb PEKBU3UTLI KapTbl
N cekpeTHyto nHdopmaumo B 6€30nacHoM 1 HEAOCTYNHOM AN TPeTbMX NUL, MecTe.
Mcnonb3oBaHne kapTbl, PEKBU3UTOB KapTbl, cekpeTHon uHdpopmaumm (MAH-kog, 3D
Secure n OTP naponu, norvH 1 naponb ot OnTuma 24), a Takke WUCMNonb3oBaHWe
MOBUBHOrO YCTPONCTBA, COAEPXKALLUM JAHHbBIE O TOKEHU3MPOBAHHOWN KapTe, TPeTbUMMN
nuuamu He gonyckaeTcs.
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112.

113.

[epxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a cobntogeHve 1 3a NocrneacTsus npu
HecobntogeHumn nyHkToB 109-111 HacTosawwmx Mpaeun. [epxaTtenb KapThbl cornaiwaeTcs,
YTO NpW BbIABNEHUM CriydaeB HapyLlleHusa nyHkToB 109-111 HacToswwmx Npasun Beget
K 6riokvpoBaHuto kapTbl BaHKOM B OAHOCTOPOHHEM MOPSAKE.

[epxareno KapTbl 3anpeLleHo:

113.1. 3anucbiBaTb kKakne-nnbo AaHHble U3 PEKBU3UTOB KapTbl, @ TaKKe Maposib/forvH

OnTtuma 24 nnu naponu MobunNbHOro YCTPOMCTBA Ha CaMOW KapTe Ui XpaHuTb Ux
BMECTe UK pSLOM C KapTow;

113.2. ocTaBnATb KApTy U/UnNu ee peKBU3NTDI, a TaKke MOBMIbHOE YCTPONCTBO UM NHYIO

CEKpPeTHYo Mchopmau,mo B MeCTaX, AOCTYMNHbIX ONnA KOnnMpoBaHUA n/vnun 3anucum
n/vnn ncnonb3oBaHus TpeTbnMn NinuamMum,

113.3. nepenaBaTtb TpeTbUMU NULAM PEKBU3UTHLI KapTbl (BCe UK YacTb), OAHOPa30BbIe

114.

115.

116.

117.

118.

naponu, a Takke naponb/normH oT Ontuma24, naponu OT MOBUBHOrO

yCTpPONCTBa.
Bca dwuHaHcoBas v maTepuanbHas OTBETCTBEHHOCTb 3a KapTOYHble onepauuu,
COBEpLLEHHbIE MO KapTe W/nunu ee peksnantam, B TOM YMCre C UCNonb3oBaHmem nnm 6e3
ncnone3oBaHuna naponewn kapTbl (MNH-koa, 3D Secure naposnb), a Takke 3a onepauuu,
coBeplleHHble B OntTuma24 (B TOM 4ucne onepauvum NpoBedEeHHbIN MOCPeACTBOM
cunTbiBaHNa QR-koga) unu ¢ Mcnosnb3oBaHMeM MOBUbHOrO YCTpoOMCTBa (B TOM Yucne
TOKEHU3MPOBaHHbIE Onepauun) TpeTbMMK NLaMm, Bo3naraeTcsl Ha aepxaTens kapTbl.
B cnyyae ytepu, kpaxu nnn nogo3peHnin Ha UCNonb3oBaHNE KapTbl UK ee PEKBU3NTOB
TpeTbMM NUUOM, W/WUAWM NONyYeHUs OepxaTenem KapTbl cmc/push-yBegomneHus c
WMHopMaLMen 0 KapTOYHOW onepauuun, KOTOPYH OH He COBepLuarn, a Takke B criyyae
Ao6poBoONbHOM nepegaydn MoOOUIMBLHOrO YCTPOMCTBA WM CEKPETHOW MHGOpMauum
TpeTbMM nuuam, Unn Npun ytepe/kpaxe MobunbHOro yCTponcTaa n/unm KomnpomMmeTtauum
TokeHa gepxartenb kapTbl 06s3aH HESAMEOJIMTEJIBHO o6patutbca B BaHk no
oduumManbHbIM KaHanam CBs3W, pasMeLleHHbIM Ha KopropaTMBHOM canTe GaHka
www.optimabank.kg, ana GnokupoBku KapTbl / TOkeHa, MnuM 3abnokumpoBaTb KapTy
camocTosaTenbHO nocpeactBoM OnTuma24, BbiOpaB COOTBETCTBYHOLLYIO MPUYMHY
GnoKMPOBKK, KOraa AaHHbIN dakT cTan U3BECTEH AepXXaTento kapTbl UNn y aepxatens
KapTbl BO3HUKNM NOAO3PEHUss MO AaHHoMy dakTy. [epxaTenb KapTbl HECET
OTBETCTBEHHOCTb 3a BCE KapTOYHble onepauum n CBOWM AEWCTBMA unu 6e3nencraus
n/unn gencteuns unm 6e3gencTensa TPETbUX NUL, A0 MOMEHTa GITOKMPOBKM KapThl / TOKEHA
/ Ontnma24.
YTepsaHHas/ykpageHHaa KapTa Mnv kapta CO CKOMMPOMETMPOBAHHLIMU PEKBU3UTAMM
NN CekpeTHOM WHpopMaumen noanexart GroKMPOBKE M HEe NOANEXUT NepeBbINyCKy,
NPOMOHrauun C COXpaHEHMEM OCHOBHbIX KapTO4YHbIX PEKBU3NTOB. [lepkaTento KapThbl
Heobxoanmo obpaTutbcs B baHk Ansa Bbinycka HOBOW KapTbl C HOBbIMW PEKBM3UTaMM
kapTbl. [danbHenwee  uvcnonb3oBaHue  w/wvnu  pas3brnokMpoBka  yTePSAHHbIX/
yKpaaeHHbIX/CKOMMNPOMETUPOBAHHbIX KapT 3anpeLleHbl.
B cnyyae, ecnu yTepsiHHas/ykpageHHas/CKOMNpOMETMpPOBaHHaA kapTa Obina
pa3bnokMpoBaHa MO MWHUUMATMBE AepXaTens KapTbl, BCA OTBETCTBEHHOCTb 3a
BO3MOXHbl€ MOCMeAylLmMe HECaAHKUMOHUPOBAHHbIE CMUCaHUA MO KapTe NeXuT Ha
Aepxarene kapTbl. [epxaTtenb kapTbl TEPsieT NpaBO Ha MHULMMPOBAHWE LUCMYTHOMO
npoLecca cornacHo npasunam nnaTeXHbIX CUCTEM.
Knuent o6ga3aH cobniogate cnegywowme TpeboBaHuss no 6e3onacHoCTM B Lenax
NCKNOYEHUS HECAHKLMOHMPOBAHHLIX Onepauui ¢ CNofb30BaHMEM TOKEHa:

118.1. He ocTaBnATb MOBUNBLHOE YCTPOMUCTBO 6€3 NPUCMOTPA;
118.2. obecneunTb Hagnexawmi ypoBeHb 6e30MacHOCTM Ha MOBMITBLHOM YCTPOWCTBE,

ncnonb3yst Naponu 1 gpyrme Bo3MOXHbIE cnocobbl GrIOKMPOBKN/pasbnoknpoBKM
MOOMNBHOrO YCTPONCTRA;

118.3. ybeouTbCs B TOM, 4YTO Ha MOOWNBHOM YCTPOWCTBE HE 3aperMcTpupoBaHbl

oTrneYaTkm nasnbLeBs UM MHble Crnocobbl ayTeHTUdUKaLMM APYroro nvua, BKroYas
pacnosHaBaHue nuua;

118.4. He pasrnawwartb TPETbMM NULUaM Naposb OT MOBUITLHOIO YCTPOMCTBA;
118.5. ypanuTb BCe NWYHble AaHHble U (PUHAHCOBYK WHAOPMALMIO C MOBUIBLHOrO

YCTPOWCTBA, eCnv NpeKpaLLeHo ero 1Crosib3oBaHue;
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118.6. HesamegnuTenbHO  obpaTuTbCA B baHk no Homepy TenedoHa,

npegycMoTpeHHOMY Ha OBOpOTHOW CTOPOHE KapTbl, MO0 Mo oduuManbHbIM
KaHanam  CBfA3M, pa3MeLlleHHbIM Ha  KopnopaTuBHOM  cawTe  6aHka
www.optimabank.kg, B cny4ae nogo3peHui Ha noboe HecaHKUMOHWPOBaHHOE
MCNonb30BaHMe TOKeHa, a Takxe, ecriv MobunbHoe YyCTPOMUCTBO BbINo B3NoMaHo,
YyTEPSIHO UMW YKPaaeHo;

118.7. He OnokupoBaTb ntoOble yHKUMM ©Ge3onacHOCTU, MpefyCMOTPEHHbIE Ha

MOBWIbHOM YCTPOMCTBE B LIENSAX 3aUTbl TOKEHA;

118.8. B obdA3aTenbHOM Nopsgke co3gaTtb CMNOXHLIM MNapofib U COXPaHSTb TOMBLKO CBOW

6I/IOMeTpVI‘-IeCKVIe AaHHble (OTI'Ie‘-IaTKVI nanbua, pacno3HaBaHue nuda n npyrwe)
a4 ncnonb3oBaHUA MOOMMNbLHOIo yCTpOIZCTBa;

118.9. ypanuTb BCE IMYHblE AaHHble M (UMHAHCOBYK WHOpMaUuio ¢ MOOMMIBHOro

ycTpoiicTBa npu nepegade MOOWUMBHOTO YCTPOMCTBA TPeTbUM nuvuam  unu
BPEeMeHHO 3abroKkMpoBaTh Yepes obpalleHue B baHk;

118.10. He nogseprartb MOOunbHOEe YCTPOWNCTBO onepauuam NOBbILLIEHNS

npuBunernin/sanomMa onepaumoHHon cuctembl yctponctea (jail break, rooting un
Apyrve);

118.11. He wucnonb3oBaTb MNATEXHbIA MOOWMBbHBLIN CEPBMC MNPU  MNOOKITHOYEHUN K

©ecnpoBOAHbIM CETAM 0OLLEro 4oCTyna;

118.12. He npoun3BoanTb BEpMEUKALMIO B MNATEXHbIA MOOUIbHBLIA CEPBUC HA MOBUITbHOM

1109.

120.

121.

122.

(-bIX) ycTponcTBe (-ax), npuHagnexailero (-ux) Tpeteemy (-um) nuuy (-am).
[epxaTtenb KapTbl HECET MOSIHYD OTBETCTBEHHOCTb 3a Ntobble yObITKM, BO3HUKLINE B
pes3ynbTaTe COBEpLUEHUS KapTOYHbIX onepauun B pamkax «[pyxeckoro dopoga» mn/mnu
B pesynbTaTte «duwmnHra» n/imnun «CoumnanbHON UHXKEHEPUN Y.

B uensix oTcnexuBaHus onepauuin no kapT-cHeTy U CBOEBPEMEHHOIO pearnpoBaHus
GrnoKMpoBaHUSA KapTbl B Clydae HECAHKUMOHUMPOBAHHOIO [JOCTyna K KapT-CYHeTy,
AepXKaTtento KapTbl pPeKkoMeHOyeTCs MOAKMIYMTL  YCryry nonyyeHuss cmc/push-
yBe4OMIEHMI NO KapTOYHbIM onepauvam. Onnata 3a AaHHyl YCnyry onnavvBaeTtcs
cornacHo TapudoB baHka.

HepxaTtenio KapTbl pekoMeHAoBaHO He MeHee 1 (ogHOro) pasa B Mecsl
KOHTPONUPOBaTb COCTOSIHME KapT-cyeTa. [na aTux uenen gepxartenb KapTbl MOXET
camocTosTeNnbHO hopmmpoBaTth BbinMcKy B OnTuma 24, nnbo obpatutbcsa B baHk 3a
nony4yeHnem BbINUCKN MO KapT-CcyeTy.

MaBa 8. O6paboTka KapTOUYHbIX onepauuin

KapTquaﬂ onepauuna B pamMKax npasuil niaTeXHblX CUCTEM O6paGaTblBaeTCﬂ B ABa
aTana:

122.1. AsTopusauusa - 1 aTan, npegycmaTpuaownii GrIOKMPOBKY AEHEXHbIX CPeaCcTB

Ha KapT-cdeTe Aepxartens kapTbl; Ha 3Tane asTopu3auuu AOCTYnHbIM BanaHc
KapT-c4eTa YMEHbLUAeTCss Ha CyMMYy YCMNewHO aBTOPM3OBAHHOW pacxoOHOn
KapTOYHOW onepauum.

122.2. MNoctupoBaHue - 2 3Tan, NnpeaycMaTpmuBatoLLnn NPUHATME KapTOYHOW onepaunm

123.

124,

K y4eTy, KOTOpPOE OCYLLECTBASIETCH NOCre NoflyYeHNsa BCeX JOKYMEHTOB MO AaHHON
KapToyHOM onepaumn. Ha pgaHHOM 3Tane nNpoOMCXOAMT  OKOH4YaTerbHas
uHaHcoBas 0bpaboTka KapTOYHOM onepauuu, T.e. CMUCAHUE UMW 3ayucneHne
AEHEXHbIX CPeacTB MO KapT-cyeTy AepXaTens KapTbl B 3aBMCUMMOCTU OT Tuna
KapTo4HOM onepauumm (pacxogHas unv npuxogHas).
Ha nepvog mexay gaton aBTopusaumm n nocTMpoBaHMeM KapTOYHOM onepaunm cymma
KapTo4yHOM onepauun (C y4TEéM KOMMUCCUI) BNOKMpYeTCs Ha KapT-cueTe Aepartens
KapTbl U OKOHYaTENbHO nocTupyeTcsa B nepuog 0o 30 (Tpuguati) KaneHgapHbIX GHEN.
BrnokvpoBaHne AeHEeXHbIX CpeacTB MO YCMeLWHbIM KapTOYHbIM OnepauMsM Ha atane
aBTOpPM3aLUN NPUBOAMUT K YMEHbLUEHUIO UMK YBENUYEHMIO AOCTyNHOro 6anaHca kapT-
cyeTa B 3aBUCMMOCTU OT XapakTepa KapTO4HOM onepaunn: pacxogHasa unmn npuxogHasi.
PacxogHas kapTodHast onepaums Bcerga MpUMBOAUT K YMEHbLUEHWUO LOCTYMHOMO
GanaHca, a nNpMxoA4Hasa KapToYHas onepauus yBenuuvMaeT OOCTYNHbI GanaHc kapT-
cyeTa B cny4vae, ecriv 3To NpegyCcMOTPEeHOo npaBunamMm nraTexXHbIX CUCTEM.
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125.

126.

127.

128.

129.

130.

lNocTnpoBaHue onepauun npomMs3BOaUTCA MNocne nosiydeHns baHKoM 3neKTPOHHOro
(PUHAHCOBOro AOKyMeHTa OT 6HaHka-akBarepa 4Yepe3 COOTBETCTBYHOLLYIO MMATEXHYHO
cucTemy.

B cnyyae oTtcyTtcTBMS NOCTUpPOBaHWS onepaumi oT GaHka-akBamepa Mo UCTEYEHWUIO
Cpoka, ykasaHHoro B M.123 Hactodwmx [lpaBun, cymma [OeHeXHbIX cpeactB Mo
yCNeLHOM KapTOYHOM ornepaunmn aBToMaTnyeckn BbIXoant n3 6roka (pasbriokupyetcs)
N CTaHOBUTCA OOCTYNHOW AepXaTento KapThbl AMN9 NOBTOPHOIO UCNOSTb30BaHKS.

B cnyyae nonydeHunss baHkom no3gHero cnmcaHmsa (MOCTUPOBAHME onepauuin B CPOK
cebiwwe 30 kaneHgapHbiXx gHen) oT OaHka-akBavepa, baHk BnpaBe npou3BecTn
GesakuenTHOe cnncaHne C kapT-cyeTa AepKaTens KapTbl AEHEXHbIX CPEACTB B pa3Mmepe
paHee pa3bnoKMpPOBaHHbLIX CYMM YCMELUHbIX KAPTOYHbIX OnepaLmu.

Ha artane asTopu3auun npu OGAOKMPOBaHUM CyMMbl Ha KapT-cdeTe MO YycreluHbiM
KapTOYHbIM OnepaunsiM, NpoBeAEHHbIM B BanioTe OTIMYHOW OT BantoTbl BEAEHUS KapT-
cyeTa, baHkom mMoxeT GbITb MpMMeEHeH MynbTuUnAnkaTop. MNMocTMpoBaHWe KapTOYHbIX
onepaumn  BbINofHseTca  6e3  npumMeHeHus  MynbTunnukatopa.  [lpumepsbl
MCNOoNb30BaHMA MyrnbTUNNNKaTopa NpuBedeHbl B Nase 12 HacToswwmx Mpasun.
OcobeHHOoCcTM 00paboTkM KapTOYHbIX onepaLnii N0 MOHOBANKTHLIM KapTaMm:

129.1. npu npoBeAeHUM KapTOYHOM onepaumm B aKBanpuHroson cetn baHka B BantoTe,
OTIIMYHOM OT BarntoTbl KapT-c4eTa, 06paboTka kKapTOYHON onepaumm NPON3BOANTCS
no KoMmepyeckoMy Kypcy baHka, ycTaHOBMEHHOMY Ha [eHb MpoBefeHus
aBTOpU3aALMM.

129.2. npu NpoBeaEHMN KapTOYHOW onepauun B 3KBaNPUHIroBon CeTU CTOPOHHero baHka
B BantoTe, OTNMYHOM OT BantoTbl KapT-cyeTa, obpaboTka kapTO4HOWM onepauum
npounssoantTcs B USD no Kypcy nnaTexHoW CUCTEMbl Ha OaTy aBTopu3auum
KapTO4YHOW onepauumu.

129.3. B cny4yae BO3HMKHOBEHUSI TEXHMYECKOro oBepapadTa Mo KapT-cyeTy, AaHHasi
3a[0/PKEHHOCTL  YYUTbIBAETCA MO KOMMepYeckomy Kypcy baHka (nokynka),
AENCTBYOLWEMY Ha MOMEHT 06pa3oBaHUsA AaHHOW 3a40SIKEHHOCTH.

OcobeHHOCTM 00paboTkM KapTOYHbLIX onepauni N0 MynbTUBAKOTHLIM KapTaM:

130.1. pgocTtynHbIn BanaHc oTobpaxaeTca B KGS nytem nepecdeta m CyMMUPOBaHUSA
OCTaTKOB BCEX BallOTHbIX KOP3WH (CymMMa ocTaTkoB Mo cyb-cyeTam
KGS+USD+EUR+RUB) no kommepyeckomy Kypcy baHka  (nokynka),
AEVCTBYOLWEMY Ha MOMEHT 3anpoca AepaTenem KapTbl 4OCTynHOro 6anaHca no
KapTe;

130.2. 6noknpoBaHMe OEHEXHbLIX CPEACTB MPU MPOBEOEHMM KapTOYHOW onepauuu B
MHOCTpaHHoW BantTe npoussBoantca B KGS no kommepyeckomy Kypcy BaHka
(nokynka), oencTByoLEeMy Ha AeHb NPOBEAEHNS aBTOPU3aLuu.

130.3. B3aumopacyeTbl MO KapTOYHbIM OnepaumsaM, COBEPLUEHHbIM B WHOCTPaHHON
BantoTe, ocywectenaoTcd B USD no Kypcy nnaTexHoW cucTteMbl Ha JaTty
npoBeaeHNs NOCTUPOBAaHUA,

130.4. npu NnpoBeAeHNN NOCTMPOBAHUSA KAapTOYHOW onepaunn, ocyllecterieHHon B KGS,
crnucaHne OeHexHbIX cpeactB npoucxoaut B KGS ¢ comoBoro cy6-cyeta (npu
AoctatoyHom BanaHce faHHoro cyb-cyeTa).

130.5. npu npoBeaeHNN NOCTUPOBAHUA KapTOYHOW onepauun, ocyuiecterneHHon B USD,
cnvcaHue aeHexHblx cpeacts npoucxoaut B USD ¢ ponnaposoro cy6-cyeTta (npu
AoctatoyHom BanaHce gaHHoro cyb-cyeTa).

130.6. npu nNpoBegeHnn NOCTUPOBaHUSA KapTOYHOW onepauuu, coseplueHHon B EUR,
cnvcaHme CyMMbl KapTOYHOM onepaumm npovcxoamt B EUR ¢ eBpoBoro cy6-cyeTta
(npn poctaToyHoM BanaHce AaHHoro cyb-cyeta).

130.7. npM npoBegeHMM MNOCTMPOBAHUS KApTOYHOM oOnepauuu, COBEPLUEHHOW B
nHocTpaHHon BantTe (otnmyHon ot USD), cnucaHue cymMbl KapTOYHOM
onepauun nponcxoaunt B USD no Kypcy NnaTexHon CUCTEeMbI, AENCTBYOLEMY Ha
MOMEHT MOCTUPOBaHUSA, C JONNIAPOBOro cyb-cyeTta (npu goctatoyHom GanaHce
AaHHoro cyb-cyerta).

130.8. npu HEJOCTATOYHOCTU UMM OTCYTCTBMU OEHEXHbBIX CPEACTB HAa COOTBETCTBYIOLLEM
cyb-cuete AnA NOCTUMPOBaHUSA KapTO4YHOW onepaumm baHkom npousBoguTCs
aBTOMaTMyeckas Hopmanusauusi [aHHOro cyb-cyeta nyTem KOHBepTauuu

15



131.

132.

133.

134.

135.

136.

OCTaTKOB [EHEXHbIX CpeacTB Haxoaswmxcsa Ha GanaHcax npoymx cy6-cyeToB
KapTbl NO KomMMep4yeckoMmy Kypcy baHka. lMpu aTOoM nopsgok Hopmanusaumm
BaniOTHbIX Cyb-cyeTOB Mpom3BoanTCs cnegywowmnm obpasom (B nopsgke
ybbiBaHus npuoputeTa): 1. comoBbin cyb-cyeT (KGS), 2. gonnaposbii cyb-cueT
(USD), 3. eBpoBbi cyb-cueT (EUR), 4. pybnesbin cyb-cyet (RUB).

130.9. B cny4yae BO3HMKHOBEHMSI TEXHWYECKOro oBepapadTa MNo KapT-cyeTy, AaHHasi
3a[10/MKEHHOCTb y4uThbiBaeTca B KGS no kommepyeckoMy Kypcy baHka (nokynka),
AENCTBYOLLEMY HA MOMEHT €€ 06pa3oBaHuS.

lNpn npoBeaeHUn KapTOYHbIX onepauui B BanoTe, OTAIMMHOW OT BastoThbl KapT-CYeTa,
BaHk npon3BoaUT KOHBEPTALMIO LEHEXHbBIX CPEACTB B BantoTy KapT-cyeTa 6e3 akuenTa
B cooTBeTcTBUM C [naBon 12 HacTtosAwwmx [MNpaBun. Hactoawwmm gepxatenb KapTbl
yrnonHoMmoumBaeT baHk Ha npoBegeHue Takoro 6Ge3akuenTHOro KOHBEepPTUPOBAaHWUA
AEHEXHbIX CPeACTB NO KapT-CYeTy Ha OCHoBaHMKM HacToawmx MNpaswn n JoroBopa n 6e3
Kakoro-nnbo AONOMNHUTENbHOrO cornacus B nobon popme CO CTOPOHbI AepxaTens
KapTbl.

[ocpoyHas pa3bnokupoBka AeHEXHbIX CPEACTB N0 yCnewwHbIM KapTOYHbIM onepaumsim,
KOTopble AepXaTefb KapTbl CHATAET HeyCneLHbIMY, BO3MOXHa He paHee, YeM vepes 3
(Tpn) KaneHgapHbIX OHS OT AaTbl aBTopM3aumn. Pa3bnoknpoBka KapToO4HOM onepauumm
NpoM3BOANTCA B CyMME paBHOW paHee GrIOKMPOBaHHOM CymMMe B BanioTe KapT-cyeTa.
Mpun aTom BaHk MMeeT NpaBo OTka3aTb B 4OCPOYHOM pa3broKMpOBKE AEHEXHbBIX CPeaCTB
B criyyae:

132.1. ecnu gepxartenb KapTbl HE NPeAOCTaBUI UM NPeOCTaBWI1 HE B NOSTHOM 06beme
nogTeepxaatowime gokymeHTbl oT TCIT 0 HeycnelwHoCTM KapTOYHOM onepaLmu;

132.2. ecnu no wH(popmauuun, cogepxawencs B MNOATBEPXKOANOWMUX OOKyMEHTax,
HEBO3MOXHO MOSTHOCTbIO MAEHTUMULMPOBATDL KAPTOYHYIO Onepaumio, N0 KOTOPOW
3anpawmBaeTcss AocpoyHasa pas3bnokMpoBka (OTCYTCTBYeT MnM He coBnagaet
WMHpopMaLMs O CyMMe KapTOYHOM onepaumu, BantoTe onepaunn, nate / BpemMeHu
COBepLUEeHMs onepaumn, Ko4 asTopusauuu wnu gpyrme uaeHTudumkaTopsbl
KapTo4HoM onepauuun, umetowlenca B ML, Baxka);

132.3. ecnu gaHHble COOTBETCTBYIOLLEN NNATEXHOM CUCTEMbI HE MOATBEPXAAKT dhakT
HeycneLHON aBTopmn3aLnmn KapTo4HOW onepauuu;

132.4. ecnu pepxartenb KapTbl HE BHEC KOMWUCCUIO 3a OOCPOYHOE pas3brioKMpoBaHMe
AEHEeXHbIX cpeacTs cornacHo Tapudam baHka.

Pas3brniokmpoBka  OEHEeXHbIX  CpeacTB npPou3BOANTCA  COMMAcHO  AaHHbIM
aBTOPM3aUMOHHOrO 3anpoca OaHka-akBavepa MOCTYNMBLLErO Yepe3 MnaTexHy
CUCTEMY B 3NIEKTPOHHOM BUAE.

MonHbIM BO3BpaAT paHee ChMCaHHOW C KapT-c4eTa CyMMbl KapTOYHOM onepauuu,
npomnsBOANTCA NO MHUUMaTUBE OaHka-aksavepa/TCI1 B nonHoM cymme n BankoTe
nepBoHayanbHOW KapTOYHOW onepauun. B cnydae ecnu BasniTa KapTOYHOro cuyeTta
OTNMYHa OT BarnTbl KapTOYHOW onepauuu, MnosiHas OTMEHa KapTO4YHOW onepaumu
npousBOANTCA MO KOMMEpYeckoMy Kypcy baHka, ycTaHOBRNeHHOMY Ha pJaty
nepBoOHayaribHON KapTOYHOM onepaLmu.

YactuyHasa oTMeHa KapTOYHOW onepauum MPOU3BOAMTCS NO MHMUMaTUBE OaHka-
akBanepa/TCl1 B yacTM4YHOM CyMMe 1 BartoTe nepBoHavyarnibHON KapTOYHOW onepauuu.
B cny4yae, ecnu BantoTa KapTOYHOro c4eTa OTMMYHA OT BantoTbl KAPTOYHOW onepauun,
YacTUYyHas OTMEHa KapTO4YHOW onepaumu MPOU3BOAMTCS MO KOMMEPYECKOMY Kypcy
BaHka, ycTaHOBNEHHOMY Ha AaTy YaCTUYHOW OTMEHbI KapPTOYHOW onepauun.

B cnyyae nocTtynneHus 4EHEXHbIX CPEeACTB Ha KapTy B BuAE KPeOAUTHOW KapTOYHON
onepauun (credit wwunu credit adjustment n T.n.) W/vnnM BO3BPATHOW KapTOYHOW
onepauumn (reversal), koTopas NpPMBOAUT K YBENUYEHUIO AOCTynHoro 6GanaHca KapT-
cyeTa gepxatens kapTbl (fanee KpeauTHas/Bo3BpaTHas KapToyHas onepaums), baHk
MMeeT NpaBo B OAHOCTOPOHHEM NOpSAKe 3abroKMpoBaTb KAPTOYHbIA CHET M/Unu KapTy
Ha cpok o 30 (TpuauaTtn) KaneHgapHbIX AHEN B criyvae OTCYTCTBUSA Y AepXaTens KapTbl
AOKYMEHTOB, NoATBEPXKOarLWMX 060CHOBAHHOCTb KPeAUTHbLIX/BO3BPATHLIX KapTO4YHbIX
onepauui. B cnyvyae obGpasoBaHUA TEXHWYECKOro oBepApadTa no KapT-cyeTe B
pe3ynbTaTe 0T3biBa 6AHKOM-3KBanepoOM CyMMbl paHee NOCTYNMBLUEN KpeauTHOW u/unn
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137.

138.

139.

140.

141.

BO3BpaTHOW  KapTOYHOW  onepauuu, JepxkaTtenb kapTbl 006si3aH  Moracutb
0bpa3oBaBLLYOCSA 3a0/MKEHHOCTb MO KapT-cYeTy No nepBoMy TpeboBaHuio baHka.

MmaBa 9. YperynupoBaHue CNOpoOB MO KapTOYHbIM onepauusam

B cnyyae Hanuuna y gepxatensi KapTbl CMOPHbIX KApTO4YHbIX onepauui ((oMHaHCOBOM
nNpeTeH3nn), Aepxatento KapTbl pekomeHaoBaHo obpatuTbca B BbaHk ans nogauu
3asBneHus ycTaHoBreHHoro obpasua Ha npoBefeHWe paccnegoBaHus (3asiBneHue o
AUCNYTHOW onepauun — pJanee 3asiBNeHWe Ha OUCNYT), a Takke, B Ccrnyyae
HeobxoaMmMOoCTN, NPeaocTaBUTb OOKYMEHTbl, NOATBEPXKAAKOWME NpaBo AepxaTens
KapTbl HA BO3BpAaT AEHEXHbIX CPEACTB N0 CMOPHON KapTOYHOM onepaLmu.

B cny4yae o60CcHOBaHHOCTU NpeTeH3nn aepxaTens KapTbl U onfaTbl KOMUCCUM COrNacHo
Tapudos baHka, baHKk OT MMeHM gepxaTensa KapTbl B pamkax npasui NnaTeXHbIX
CUCTEM NHULMMPYET OUHAHCOBYHO NPETEH3NIO B CTOPOHY BaHKa-akBanepa.

B cnyyae cornacusa 6aHka-skBanepa C¢ (OMHaHCOBOW MPETEH3MEeN Aepxartens KapThbl,
BaHk BOCCTaHaBnMBaeT CyMMY KapTOYHOW Onepaumy Ha KapT-cHeTe B NOPSiAKE N CPOKMU,
YCTaAHOBMEHHbIX NpaBuiiamMu COOTBETCTBYIOLLMX MMATEXHbIX CUCTEM U BHYTPEHHUMU
npouenypamu baHka.

3a HeobOCHOBaHHbIE (PMHAHCOBbIE MPETEH3UM MNAaTEXHbIMU CUCTEMAMUN YCTAHOBIIEHbI
WwTpadHble KOMUCCUM, KOTOpble MOryT MpeBbiWaTb CYMMY CMOPHOW KapTOYHOM
onepaumn. baHk BnpaBe 6e3 cornacusa gepxartens KapTbl cnucaTb C KapT-cyeTa
WTpadHbIE KOMUCCUU U CYMMY HEOBOCHOBaHHOM (DMHAHCOBOW NPETEH3UN.

He nognexaT ocnapvBaHuio No NpuYMHe MOLLEHHNYECTBA NN HECAHKLVNOHNPOBAHHOIO
A0CTyna K KapT-CHeTy 1 NPU3HAlOTCA COBEPLUEHHBIMU epXaTenem KapThbl crieayoumne
KapTouHble onepauuu:

141.1. «kapTo4yHble onepauun, coBepllieHHble ¢ BBegeHnem [MH-koga, npowegwve ¢

CbVI3I/I‘-IeCKI/IM npeabdaBrieHneM KapThbl, MPU KOTOPbLIX NPOLLIO CHYUTbIBaAHWE OaHHbIX
Ymna KapThbl W/Mnn MarHUTHOW NMOSOChI;

141.2. kapTo4Hble onepaunn, coBepLleHHble 6e3 BBeaeHust NMNH-koga, No KOHTaKTHbIM /

OeckoHTakTHbIM  (PayWave) nnatexam  npowegwme € puUsMyeckum
npeabsABNEHNEM KapThbl;

141.3. kapTo4Hble onepaunn, npoBeaeHHble ¢ BBogoM 3D Secure napons;
141.4. kapTO4Hble onepauunn, coBepLleHHble B OnTMmaz24, B ToM vncrne onepaumm no QR-

koay;

141.5. KapTo4Hble ornepauumn, CoBepLUEHHbIE NO TOKEHY KapThbl.

142.

143.

144.

145.

146.

KapTouyHas onepaums cuMtaeTcs CaHKUMOHMPOBAHHOW OepXxaTenem KapTbl, ecnv B
TeyeHuun 45 kaneHaapHbIX AHEN OT AaThl ee COBEPLUEHUs, AepXaTenemM KapTbl He ObIno
nogaHo 3asBneHue Ha aucnyT B baHk No NpuyMHe HEeCaHKLMOHMPOBAHHOMO AOCTyna K
KapT-cyeTy. MakcMmanbHOe 4MCIO OCMapuMBaEMbIX KapTOYHbIX ONepauuin He MOXeT
npesblwaTb 35 (TpmauaTh NATh) WTYK 3a nocnegHue 120 (cTo ABaguaTh) KaneHaapHbIX
AHel nNo oagHOoM KapTe.

BaHk umeeT npaBo OTka3aTb B MNPUHATUM 3asdABNEHUS Ha AUCMIYT MO KaPTOYHbIM
onepaumsiMm B crnyyae ecnv cpok obpaweHuns gepxatensa kaptel npesbicun 120 (cTo
ABajuaTb) KaneHgapHbIX AHEN OT AaTbl OCNapuBaemMon KapToOvHOM onepaLmm.

B uensix KOHTponsi 3a NpoBOAMMbIMW KapTOYHbIMW OfepauusiMuM MO KapT-CyeTy U
CBOEBPEMEHHOIO pearnpoBaHuns " ©nokMpoBaHus KapTbl B cny4vae
HEeCaHKLMOHMPOBAHHOIO AOCTyNna K KapT-CYeTy, OepXaTemnto KapTbl pekoMeHayeTcs
NOOKIHYNTD YCIYry NOSlydYeHns cMmc/push-yBeaoMIIEHMI NO KapTOYHbIM onepauuaMm, a
TaKke perynspHo camMoCTosTenbHO dopmupoBaTb B OnTumaz24 wnu 3anpalivsaTtb B
oTaeneHuax baHka BbINUCKY NO KapT-cyeTy.

Mnaea 10. MOHUTOPUHI KapTO4HbIX onepauuin u 611I0KUpPOBKa KapT

BaHK nNpoBOOWUT MOHUTOPWUHI KapTOYHbIX OnMepauMm C Lenbl  BbISIBIIEHWS
Nogo3pUTENbHbBIX, MOLUEHHUYECKUX W/UMN HeXapaKTEPHbIX KapTOYHbLIX onepauun, ¢
Uenblo  YMEHbLUEHMS pUCKa HeCaHKUMOHMPOBAHHOrO A0CTyrna K KapT-cyeTam
aepxaternen kapT baHka.

BaHk moxeT 3abnokMpoBaTtb kapTy No pesyrnbTataM MOHUTOPUHIA C Lefblo YTOYHEHUS
yyacTus gepxartens KapTbl B TPOBEAEHUM KapTOYHOW onepaunn, a Takke:
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146.1. npw Nogo3peHNn Ha MOLLUEHHNYECTBO CO CTOPOHBI AepXaTens KapTbl Ui y4actme

aepxartena KapTbl B MOLLEHHNYECKOWN CXEME;

146.2. B cny4yae Halnn4na HeratMBHbIX OT3blBOB nonb3oBaTenen coumanbHbIX ceTen Nnu

147.

148.

149.

Yy4aCTHWKOB rpynmn B agpec aepxartens KapThbl.
BnokuposaHve kapTbl / kapT-cyeTa ocyuiecteBnsetrca baHKkoOM B OAHOCTOPOHHEM
nopsgke, nNpu 9ToM GNOKMpOBaHWE NO MpUYMHAM, ykasaHHbIM B N.146 HacTOALMX
MpaBun, moxeT BbiTb ocyLlecTBNeHo Ha cpok Ao 30 (TpuauaTb) KaneHOapHbIX AHEN ¢
npaBoM baHka Ha fanbHenwee NPoAneHns cpoka 6rokMpoBaHMsA 4O BbISCHEHUS BCEX
06CTOATENLCTB.

B cnyyae BbisBneHnss BaHkoM MHOXXECTBEHHbIX HeYCreLlHbIX aBTopu3aumm no Kkaprte: 5
(nATb) M 6onee HeycneLHbIX KAPTOYHBbIX onepaumn B Te4eHun 2 (AByX) KaneHaapHbIX
AHEeN, MO PEeKyppeHTHbIM nnaTtexam Mo MNPUYNHE 3aKPbITbIX OOCTYNOB  W/WMnu
HeJOCTaTOMHOCTWN OeHEXHbIX CpeacTB U/Unn OTCYTCTBUS CBS3M C AepXaTenem KapThbl
AN YTOYHEHWsT y4acTUs B KAPTOYHOW onepauny u/unm oTCyTCTBUSA MOMOMHEHUS KapT-
cyeTa u/vunu OTMUCKN/OTBA3KM KapTbl OT PEKYPPEHTHbIX nnatexen, baHk umeeTt npaso
NOMEeCTUTb KapTy B CTON-NUCT. WcknioyeHune kapTbl M3 CTOM-NMCTa NpPoOU3BOAUTCSH
cornacHo Tapudam baHka.

MnaBa 11. UHcTpyKuma no onnarte ¢ nomowbio QR-koaa n npaBuna 6e3onacHocTH

WHcTpykumsa no onnate ¢ nomoubio QR-koga:

149.1. LUWar 1: OTtkponite MOOMIbHOE NpunoxeHue 6aHka. 3anycTuTe MPUIIoXKeHne

Ballero 6aHka Ha cmapTdoHe.

149.2. UWar 2: Hanante dyHKuMo no onnate ¢ nomowbio QR-koga B rMaBHOM MEHHO

Mo6unbHoro npunoxexus baxka.

149.3. UWar 3: HanpaBbTe kamepy cmaptdoHa Ha QR-koa, KOTOopbI BaM NpegocTaBunu.

Y6eautecb, 4to QR-koa NONHOCTLIO BUAEH B norne Ans CKaHNpOBaHWA.

149.4. UWar 4: MNocne ckaHnpoBaHust yoeanTech, 4TO MHOPMaLUA O nnaTtexe (Cymma,

nonyyaTenb) coBrnagaeT C YykasaHHoW. [lpoBepbTe Bce Aetanu nnatexa /
nepeBofa BHUMATENbHO.

149.5. UWar 5: MoateepanTte onnaty / nepesoq. Beegute Heobxogmmble AaHHbIE, €CNK

TpebyeTcs (Hanpumep, cymmy), 1 noaTeepauTe nnartex. BoamoxHo, notpebyeTtca
BBecTn PIN-kog wnm Bocnonb3oBaTbCs OuoOMeTpudeckon ayTteHTudmkaumen
(oTnevatok nanbua, NULO).

149.6. lWar 6: Y6eguTtecb, 4TO Bbl MOMAy4YMnM yBeLOMIEHVME O YCMNewHoW onnare.

150.

CoxpaHuTe unu caenanTte CKPUHLLOT NOATBEPXAeHUs Ans cBoel 6e3onacHocTu.
MpaBuna 6e3onacHOCTU NpUY OCYLLECTBAEHUN onnaThl / nepesoaa ¢ nomoLbio QR-koaa:

150.1. PerynapHo obHoBnanTe MobunbHoe npunoxeHne 6aHka OO nocnegHen Bepcun

ANS 3alMTbl OT YSA3BUMOCTEN U Yrpo3 6e30MacHOCTU.

150.2. BknounTe yBEAOMIIEHMS O TPAH3AKUMSIX B MPUNOXEHM GaHka, YToObI crneanTb 3a

BCEMU onepaunaMm Ha BalleM cHeTe.

150.3. OcywecTtBnante NOKynkn / nepesoabl TONbKO Yepe3 oduumanbHoe MOGUIbHOe

npunoxeHue 6aHka, ckadaHHOe U3 NpoBEPEHHbIX NCTOYHUKOB (Google Play, App
Store).

150.4. Tlepepn onnaton / nepeBogom ybeanTechb B NOAIMHHOCTM CKaHnpyemoro QR koga,

ANs UCKINoYeHns pucka nogMeHbl QR koaa (Hanpumep, ybeantecb B OTCYTCTBUM
nepeknenku cratmdyeckoro QR-koga B TOProBom TOUKe).

150.5. Ecnu gns onnaTtbl / nepesoga npu cumtbiBaHnn QR-koga, Bbl nepeHanpaenseTecb

Ha cant ybeautecb, 4t0 URL HaumHaeTtca c «https://» wn npuHagnexut
omumanbHoMy OomeHy. He BBOOUTE CBOM NUYHbIE [AaHHble WNW [AaHHble
GaHKOBCKOW KapTbl, B TOM 4MCMe CEKPeTHYH MWHdopMaumio no Kapte unu
MOBMMBHOrO NPUIOXEHUSA Ha HEMPOBEPEHHbIX UMW NOAO3PUTENbHbLIX CanTax.

150.6. [Mpu owmboyHOM NepeBoae, ECNK Bbl NepeBenn / onnaTuUNn HenpaBuIbHY CyMMY

yepe3 QR-kog, coobwmte 06 3TOM npogaBuy, LOOPOCOBECTHLIN TOProBeLl
He3aMeanuTenbHO AOMKEH OCYLLECTBUTL BO3BPAT JIULLIHMX AEHET.

150.7. Bcs OTBETCTBEHHOCTL 3a Nnatexu / nepeBoabl AEHEXHbIX CpeaCcTB, COBEPLLUEHHbIE

no QR-KOD,y, BO3J1araloTCd Ha gepXartena KapTbl. I'IepeBonbl OEeHEXHbIX CpeacTB,
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B TOM u4ucne oOcylecTBfneHHble ¢ nomowbio QR-koga, cuuTarTcs
A06pPOBONBbHBIMU N 6E30T3bIBHLIMM.

Mmaea 12. KoHBepTaumsa aeHeXHbIX CpeacTB.

151. OCHOBHbIe I'IpaBuna KOHBepTauunm no MOHOBANTHbLIM KapTaMm.

151.1.

151.2.

151.3.

151.4.

MpaBuno Ne1: lNpu coBnageHun BanioTbl KAPTOYHOW onepauun C BanoTon

BEAEHMA KapT-cHeTa KOHBEpTaUMs OEHEXHbIX CPeacTB NPOU3BOANTLCA He ByaerT.

MpaBuno Ne2: B criy4yae CoBepLUEHUS KAPTOYHOM onepaunn B KblprbI3CKMX COMax

(KGS) no kapte ¢ Bantoton BeaeHusa gonnapel CLUA (USD), koHBepTauus byget

OCyLLeCTBIIEeHa No KOMMepyeckomy Kypcy baHka (nokynka) Ha AaTy coBepLUeHNs

aBTOpU3aLIMM KapTOYHOW onepaunn.

MpaBuno Ne3: B cnyyae coBeplUeHUs KapToyHOM onepauun B gornapax CLUA

(USD) no kapTe ¢ BanioTon BedeHUst Kblprbidckne combl (KGS), kKoHBepTauums

GygoeT ocyuwecTBneHa no KoMmmepdeckomy Kypcy baHka (npopaxa) Ha paTy

COBEpLUEHMS aBTOpU3aLMKU KapTOYHOM onepauunu.

MpaBuno Ne4: B cnyyae coBepLUEHNSA KapTOYHOW onepaumm B BantoTe OTINHHON

OT KbIprbi3ckux comoB (KGS) unu gonnapos CLUA (USD), koHBepTauusi CyMmbl

KapTOYHOW ornepauuu npongeT B ABa aTana:

151.4.1. 3Ttan 1: KoHBepTauus ¢ BantoTbl KAPTOYHOM onepaumn Ha Bantoty USD
Nno Kypcy MnaTexHoW cucTembl Visa CKOpPPeKTUPOBaHHOMY Ha CTaBky
OlF;

151.4.2. Otan 2: Ecnu kapTa BbinyweHa ¢ BanioTon BegeHus gonnapsl CLUA
(USD), cymma TpaH3sakumm cnuwetca B USD B paamepe cornacHo
n.167.4.1. Ecnu kapTa BbinyLwleHa C BanoTOM BeOEHUS Kblprbl3ckue
combl (KGS) ganee nporaeT KOHBEPTALMS CyMMbl KAPTOYHOW onepauunm
¢ USD Ha KGS no kommepyeckomy Kypcy baHka (npogaxa).

152. lNpumepbl KOHBEpPTaLM MO MOHOBANIOTHLIM KapTaMm.

152.1. YcnoBua (Tabnuua HwKe), NpuHATbIE AN pacyeToB, yKasaHbl B KayecTBe
WUIOCTPaLMM nNnpuMmepoB 06paboTkM KapTOUYHbIX onepauuii N0 MOHOBAMOTHbLIM
KapTam:
Mpumep Ne1
Bug kapTtbl KapTta comoBas KapTta gonnaposas
OcTaTok Ha KapTe 6400 KGS 72 USD
Kommepueckuii kypc Baxka ($/KGS) n0|<8y£| Ka npogl; *a

KapmoyHasi onepauyusi Mo roKynke moeapa/ycnyau e TCIl,

PacxogHas TpaHsakuus WHmepHem calime, nnamex 6 Mosb3y fnocmasuwjuka ycrye 8
OlMNTUMA24 u m.n.

Cymma v BanoTa TpaH3akuum 6000 KGS 68 USD 6000 KGS 68 USD

Otan aBTOpU3aumm* - 6rokuMpoBaHne

CYMMbI B BarnoTe KapT-cyeTa 6000 KGS 6120 KGS 70,59 USD 68 USD

[oCTynHbIN OCTaToOK Ha KapTe Ha dTane

asTopusauum 300 KGS 280 KGS 1,41 USD 4 USD

OTan NocTMpoBaHUA* - Cymma K CMcCaHuio

B BaJIKOTE KapT-cHeTa 6000 KGS 6120 KGS 70,59 USD 68 USD

MToro octatok B BanoTe KapT-cyeTa (+/-) 300 KGS 280 KGS 1,41 USD 4 USD

*USD 68 * 90 = 6120 KGS / 6000 KGS / 85 = 70,59 USD

Mpumep Ne2
Bun kapTel ComoBas kapTta [onnapoBas kapta
OcTaToK Ha KapTe 6400 KGS 72 USD
Kommepuyeckuii kypc barka (USD/KGS) noKyrka npogaxa

85 90

OIF 1,25%
Kypc Ha gaty ABTOpM3aums [NoctupoBaHue
Kypc Visa (EUR/USD) 1,07 1,08
Kypc Visa (USD/TRL) 15 14
Kypc Visa (EUR/USD) ckoppeKTUpOBaHHbI 1,08 1,09
Ha ctaBky OIF
Kypc Visa (USD/TRL) ckoppeKkTMpoBaHHbIN 14,81 13,83
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Ha ctasky OIF |

PacxogHasi TpaHsakumsa® *KapmodYHasi oriepauyusi ro rokKyrnke moesapa/ycriyau 8 Maza3uHe,
roKynka Ha VilHmepHem catime u m.n.

Cymma v BanoTa TpaHsakumu 65 EUR 1000 TRL 65 EUR 1000 TRL

OTan aBTOpM3aLUU* - GNIOKMPOBaHNE CyMMbl

B BasoTe KapT-cyeTa 6318 KGS 6076,80 KGS 70,20 USD 67,52 USD

JocTynHbI OCTaTOK Ha kKapTe Ha aTane

aBTopu3aumm 82 KGS 323,20 KGS 1,80 USD 4,48 USD

OTan nocTMpoBaHMa™ - cymma K CnmcaHuo

B BasoTe KapT-cyeTa 6376,50 KGS | 6507,90 KGS 70,85 USD 72,31 USD

ViToro octatok B BanoTe KapT-cyeTa (+/-) 23,50 KGS -107,90 KGS 1,15 USD -0,31 USD

*EUR 65 * 1,08=USD 70, 20 * 90 = 6318 KGS / TRL 1000 : 14, 81 = USD 67,52 * 90 = 6076,80 KGS
* EUR 65 * 1,09 = USD 70,85 * 90 = 6376, 50 KGS / TRL 1000 : 13, 83 = USD 72,31 * 90 = 6507,90 KGS

153. OcCHOBHbIe NpaBuna KOHBepPTaLUUmM No MynbTUBaNOTHbLIM KapTaMm.

153.1.

153.2.

153.3.

MpaBuno Ne1: npu ocywecTeneHMn kKapToyHon onepaunm B KGS unu USD, unun
EUR KoHBepTaumm AeHEXHbIX CpeacTB Npov3BoaAnTbLCS He ByaeT npu ycnoBumn
AOCTAaTOYHOCTU [OCTYNHOro 6amaHca Ha COMOBOM WM OONNapoOBOM, UK
€BpOBOM Cyb-cyeTax COOTBETCTBEHHO. KapTouHas onepaumsi, coBeplleHHas B
KGS, 6yaet cnmucaHa ¢ coMoBOro cyb-cyeTa, kapTodHas onepauusi, coBepLueHHas
B USD, Oyget cnmcaHa ¢ gonnapoBoro cyb-cyeTa, kapToyHas onepauus B EUR
BygeT cnucaH ¢ eBpoBOro cyb-cyera.
MpaBuno Ne2: npu ocyllecTBneHnn KapTodHon onepaummn B KGS mnnu USD, nnu
EUR B cny4asix HefOCTaTOMHOCTU UMM OTCYTCTBUU AEHEXHbIX CPpeacTB Ha
COMOBOM Wnv O0MNapoBOM, UM €BPOBOM CyB-cyeTax COOTBETCTBEHHO, Oyaet
npov3BedeHa HopManmsaums 3TMx cyb-cHeTOB 3a cyeT Apyrnx cyb-cyeToB C
KOHBEpTaUMEN MO KOMMEpPYECKOMY Kypcy baHka Ha gaTy npoBedeHust KapTOYHOW
onepaumn. Hopmanusauma cyb-cuetoB 6yoeT nponsBeneHa no npumopuTeTy cy6-
cyeToB, ykasaHHoMy B 1M.130.8. HacToawmx Mpasun.
MpaBuno Ne3: npu ocyLecTBNEeHNN KApTOYHOW onepaunn B BantoTe OTIINYHON OT
KGS/ USD/ EUR koHBepTauus CyMmbl KapTo4HOM onepaumm 6ygeT ocylecTBreHa
B ABa 9Tana:
153.3.1. 3Ttan 1: KoHBepTauma ¢ BantoTbl onepauumn Ha Bantoty USD no kypcy
nnatexHon cuctemsl Visa ckoppektupoBaHHoOMyY Ha ctaBky OIF;
153.3.2. OTan 2: B crnyvyae AOCTAaTOYMHOCTU OEHEXHbLIX CPeacTB Ha cyb-cyeTe B
ponnapax CLIA (USD) cymma KapTO4YHOW onepauum B pasmepe
cornacHo n.153.3.1. cnuweTtca ¢ ponnapoBoro cyb-cyeta. [pu
HegocTaTtoyHOM 6GanaHce unuM OTCYTCTBUM [LEHEXHbIX CPeAcTB Ha
A0NNapoBOM Cyb-cyeTe cnMcaHue CyMMbl KapTOYHOW onepauun dyaeT
nNpou3BedeHO 3a cHeT HopManuaaumm gonnaposoro cyb-cyeTa 3a cyeT
Apyrunx cyb-c4eToB C KOHBEPTaLMen No kKoMMepyeckoMy Kypcy baHka Ha
AaTy npoBeAeHnst NOCTUPOBaHMS KapTOYHON onepaumu. Hopmanusaums
cyb-cyeToB OygeTr npousBedeHa no npuoputeTy  cyb-cueTos,
ykazaHHomy B n1.130.8. HacToawwmx NMpasun.

154. lMpumepbl KOHBEpPTaLUK NO MYSIbTUBaNOTHLIM KapTaMm.

154.1.

Ycnosua (tabnuua HwkKe), NpUHATbIE OfS pacyeToB, YKa3aHbl B KayecTee
unncTpauum npumepoB 06paboTKmn KApTOYHbIX onepaLmi Mo MynbTUBASOTHBIM
KapTam:

KGS UsbD EUR RUB
OcTaTku no cy6- cyeTam

5000 150 150 1000
JocTynHbIn ocTaTok Ha kapTe B KGS 33800
Kypchl Bantot noKyrnka npoaaxa
Kommepyeckun kypc baHka (USD /KGS) 85 90
Kommepyeckun kypc baHka (EUR/KGS) 100 110
Kommepyeckun kypc baHka (KGS)/RUB) 1,05 1,2

ABTOpU3aLUA MocTupoBaHue
Kypc nnatexHon cuctemsl Visa (GBP / USD) 0,83 0,81
Kypc nnatexHon cuctemsl Visa (USD /TRL) 15 14
Kypc Visa (GBP /USD) ckoppekTMpoBaHHbIn Ha cTasky OIF 0,82 0,80

20



Kypc Visa (USD/TRL) ckoppekTMpoBaHHbI Ha ctaBky OIF 14,81 | 13,83
Craska OIF 1,25%
Komuccus 3a nepeog Visa to Visa (Visa Direct) 0,8% min. 250KGS
Komuceuns 3a nonydyeHne Hanm4HblX B CTOPOHHMX 6aHkomaTtax 0,8% min. 120KGS

154.2. Mpumep Nel: Mpu ocCyLLeCTBNEHUN PACXOOHOW KapTO4YHOM onepauuun (Mokyrka

154.3.

154.4.

154.5.

ToBapalycnyru B MarasuHe, MOfydeHUM HamnuyHbiX [OEHEeXHbIX CpeacTB B
6aHkomaTe BbaHka, nnatex B nonb3y noctaswuka ycnyr B Ontuma24 v 1.n.) Ha
cymmy 2500 KGS:

154.2.1.  AsTopusauus: 3abnokupyetcsa cymma 2500 KGS. [ocTtynHbii 6anaHc
6ynet paseH 31300 KGS.

154.2.2. ToctnpoBaHue: cnnwetcs 2500 KGS ¢ comoBoro cyb-cyeTa.

154.2.3. WTtoro:  ocTtaTtku Ha  cyb-cyeTax MocCre  OKOHYaTerbHbIX
B3aumMopac4eToB cocTaaT: KGS - 2500; USD - 150, EUR - 150; RUB
- 1000.

Mpumep Ne2: MMpu ocylecTBNEHUU pPaACXOOHOW KapTOYHOM onepauuu (MOoKynka

ToBapalycnyru B MarasuHe, MNOMyYeHMM Hamnu4YHbIX [OEHEeXHbIX CcpeacTB B

6aHkomaTte baHka, nnatex B nonb3y noctaswuka ycnyr B Ontuma 24 n 1.0.) Ha

cymmy 6000 KGS koHBepTauuMsi M Hopmanusauust no cyb-cdetam nponger
cnegywowmm obpasom:

154.3.1. AsTopusauus: 3abnokupyetcsa cymma 6000 KGS. [ocTynHbin 6anaHc
Oypet paBeH 27800 KGS.

154.3.2. lMloctmnpoBaHue: c cyb-cyeTa B KGS cnuwweTtca cymma B pasmepe 5000
KGS, Ha ocTtaBwyloca cymmy B pasmepe 1000 KGS nponget
HOpManusaumsi ¢ JOnnapoBoro cyb-cyeta No KOMMEpPYECKOMY Kypcy
BaHka (nokynka). Pacdet Hopmanusauuu: 1000 KGS /85=11,76 USD.

154.3.3.  Wroro: ocTaTKu Ha cyb-cyetax  nocne OKOHYaTermnbHbIX
B3anmopacyeToB cocTtaBaT: KGS - 0; USD — 138.24, EUR - 150; RUB
—1000.

Mpumep Ne3: npu ocyLiecTBNEHNN pacXOQHOW KapTOYHOM onepaunn (4eHEXHbIN

nepesod Ha Apyryto kapty VISA) Ha cymmy 160 USD koHBepTauus u

HopManusauus no cyb-cyetam NpoMaeT CrieayoLmnmM odpasom:

154.4.1. AsTopusauus: 3abnokupyetca cymma nepeeoga 160 USD, a takke
cymma komuccum  3a  nepesog  (0.8% wMumH.120 KGS) no
koMmep4yeckoMy Kypcy BaHka (nokynka) $160*85=13600 KGS (cymma
nepesoga) + 120 KGS (cymma komuccum), ntoro 13600+120=13720.
HocTtynHbin 6anaHc 6yaet paseH 20080 KGS.

154.4.2. TloctnpoBaHue: ¢ kaptbl cnuweTca 150 USD ¢ gonnaposoro cy6-
cyerTa, octaBwasca cymma nepesoga 10 USD n cymma komuccum 120
KGS HopmanuayTcs ¢ COMOBOro cyb-cyeTta nyTemM KOHBepTauuu no
Kommepyeckomy Kkypcy baHka (npogaxa). Pacuét: 10 USD
*90=900KGS. Ntoro: 900+120 = 1020 KGS.

154.4.3. WNtoro:  ocrtaTtku Ha cyb-cyeTax nocne  OKOH4YaTernbHbIX
B3auMopacyeToB coctasaTt: KGS - 3980; USD — 0, EUR - 150; RUB —
1000.

Mpumep Ne4: npu ocyLecTBNEHNM PacXOAHOM KapTOYHOW onepauun (nonyyeHne

AEHEeXHbIX CpeAcTB B GaHkoMaTte 3a pybexom npu ycnosum komuccun bGaHka-

akBariepa 1 %) Ha cymmy 200 GBP koHBepTaums n Hopmanmsaums no cyb-cuetam

npovaeT cneaylowmm obpasom:

154.5.1. Astopm3saumsa: cymma 200 GBP koHBepTupyetca B USD no Kypcy
VISA, ckoppekTupoBaHHoMy Ha cTtaBky OIF. Pacyet: 200 GBP /0,82 =
2439 USD nnoc 1% komuccust GaHka-akBanepa 244 USD +
1%=246,34 USD. Cymma K 6rIOKMPOBaHMIO MO KOMMEPYECKOMY KypCy
BaHka (nokynka) coctasut 246,34USD*85=20939,02 KGS + komuccusa
3a Bblga4vy HanuuHblx 250KGS. Utoro 20939,02 KGS + 250 KGS =
21189,02KGS. JoctynHbin 6anaHc 6ygeT paBeH 12610,98 KGS.

154.5.2. ToctnposaHue: 1 atan: cymma 200 GBP koHBepTupyetca B USD no
Kypcy VISA, ckoppekTnposaHHoMy Ha ctaBky OIF. PacueT: 200 GBP /
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0,80 = 250 USD nnwoc 1% «komuccus 6GaHka-akBaviepa 250
USD+1%=252,5 USD. lNpu aTOM C gonnapoBoro cyb-cyeta cnmieTca
BCHA CyMMa KapTOYHom onepauun 252,5 USD, o6pasys 3ag0mKeHHOCTb
B pasmepe 102,50 USD; 3tan 2: cymma 102,50 USD HopmanusyeTtcs
3a CcyeT KOHBepTauMm C comMoBoro cyb-cyeta. Pacyer:
102.50USD*90=9225 KGS un komucecuna 250 KGS, utoro 9475 KGS. B
BMAY OoCcTynHoro 6anaHca no comoBomy cyb-cuyeTy B pa3mepe 5000
KGS, ocTtaBwascsa cymma K cnucaHuio B pasmepe 4475 KGS byaet
HOpManu3oBaHa 3a CYeT KOHBepTauum C eBpoOBOro cyb-cyeta no
KOMMeEpPYECKOMY Kypcy BaHka (nokynka). PacueT:
4475KGS/100=44,75 EUR.

154.5.3. Wtoro octatkm no cyb-cyetam KapT-cHeTa nocfie NOCTUPOBaHUSA
KapTo4HoM onepaunn coctaesaT: KGS - 0; USD - 0, EUR - 105,25; RUB
—1000.

154.6. Mpumep Ne5: npuxogHasa kapToyHas onepaums — BXOOALWNIA NEPEBOS Ha KapTy B
pa3mepe 705 USD.

154.6.1.  Astopusaums: Cymma K 6riokMpoBaHuto (yBeNUYMT OCTYMNHbIN GanaHc
B paspe3e COMOBOW BamnOTHOW KOP3WHbI) OygeT paBHa CymMMme
nepesoga MuHyc kommuccusa banka (0,7%) no Kommep4eckoMy Kypcy
baHka (nokynka). Pacuet: (705-(705*0,7%)*85=59505,1KGS.
BaxHo!!! [lo MOMeHTa OKOHYaTENLHOMO MNOCTUPOBAHUS, CyMMa
BXOASLLEro AeHexXHoro nepesoga yuntbiBaeTcs B KGS, noatomy baHk
pekoMeHayeT BO3aepKaTbCs OT pacXo40BaHUS AEeHEXHbIX CPEACTB BO
nsbexxaHne KypcoBOW pasHULbI.

154.6.2. [lloctnpoBaHue: Cymma nepeBoga MUHYC cymma komuccum badka
yBENUYUT OONNapoBbIi cyb-cyeT B pasmepe: 705-(705*0,7%)=700,06
USD.

154.6.3. WTOro ocrtatkm no cyb-cyetam KapT-cdeTa mfocne nocTMpPoBaHMSA
kapTo4yHou onepauumn coctaeaT: KGS - 500; USD - 850,06; EUR - 150;
RUB - 1000.

154.7. Mpumep Ne6: PacxogHasa kapToyHas onepauun (BHYTpMOaHKOBCKUI NepeBos Ha
kapTy / cyeT oo BoctpeboBaHus) B MHOCTpaHHOW BantoTe Ha cymmy 140 USD.

[aHHble ans pacyeToB NpuBeAEHbI B KAYECTBE UNNKOCTPaLMM NpuMepa:
OcTaTtku no cy6- cuetam 2000KGS | 50USD | 50EUR | 1500 RUB
JocTynHbin ocTaTok Ha kapTe B KGS 12825
Kypcbl Bantot noKyrka npoaaxa
Kommepyeckuii kypc baxka (USD /KGS) 85 90
Kommepuyeckuii kypc baHka (EUR/KGS) 100 110
Kommepueckuii kypc barka (KGS)/RUB) 1,05 1,2
AvHamunyecknn Mynbtunnukatop®:
OvHamnyeckun Mynetunnukatop USD 6%
OvHamnyeckun Mynetrnnukatop EUR 9,09%
OuHamnyeckmt Mynetunnukatop RUB 12,5%
* NpPUMeEHsIeTCA ONd pacyeTa CYMMbl HECHWXKaeMOro octaTka [AEeHeXHbIX CpedcTB npu nepesoje
OEHEeXHbIX CpeacTB C  MyMNbTUBAMOTHOW KapTbl B UWHOCTpaHHOW BanioTe. [OuHamudeckuin
MYyNbTUNNMKATOP aBTOMAaTUYECKU paccunTbiBaetTcd cuctemon OnTumaz24, kak pasHuua mexay
KOMMep4yeckumMmn Kypcamu BaHka (KypcoM MOKYMKM M KYpCOM NpoAaxu) BbIOPaHHOW WHOCTPaHHON
BasntoTbl B NPOLEHTHOM COOTHOLEHUN. CyMMa HECHWXKAEMOro ocTaTka, paccunTaHHas gUHaMUYECKAM
MYSbTUNIMKATOPOM, YMeHbLUaeT JOCTYMHbIA K UCMOMb30BaHMIO OCTAaTOK AEHEXHbIX CPeAcTB MO KapT-
cyery.

154.7.1. Pac4eT [OCTaTOYHOCTU [EHEeXHbIX CpeacTB MO KapT-cyeTy: npu
ocyLecTBreHnn BHyTpmbaHKoBCKOro nepesoaa Ha cymmy 140USD, Ha
KapTe AOoMmkeH BbITb OCTAaTOK paBHbI CYMME HECHUXXaeMOro octaTka,
paccYMTaHHOIo UCXo4sA U3 CTaBKU OUHAMUYECKOro MyIbTUMnvKaTopa
(6%) oT cymmbl nepesoga unm (140USD*6%)*85 = 8,4 USD * 85 =714
KGS nnioc cymma nepesogja Mo KomMMmepyeckoMmy Kypcy baHka
(nokynka) nnn 140USD * 85 = 11900 KGS. Utoro 12614 KGS. B Buay
TOro, 4YTO Ha KapT-cdeTe ocTtaTok (12825 KGS) npeBbiwaeT
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MUHMManNbHO gonyctumbin (12614 KGS), cuctema no3Bonut
aepxaTento KapTbl OCYLWEeCTBUTb AaHHbIA NepeBos.

154.7.2.  AsTopm3zaumsa: obwan cymma K GNOKMPOBaHMIO OEHEXHbIX CpencTB
COCTaBuUT CyMMY NnepeBofa No KoMmMep4yeckoMy Kypcy baHka (nokynka)
unm 140USD * 85 = 11900 KGS

154.7.3. lloctmMpoBaHue:

Otan 1: ¢ gonnapoBoro cyb-cyeTa cnuvweTtcss cymma B pasmepe 50
USD, ganee gobop cymmbl nepesoga GyaeT npou3BoguTCs 3a cyeT
HopManusauun gpyrmx BantoTHbIX Cy6-CcHETOB KapTbl, @ UMEHHO:
OT1an 2: Hopmanuaaums c4eToB:

1) p[ns Hopmanu3auum cymMbl nepeBoga OyaeT CKOHBEPTUMPOBaHa
cymma 2000 KGS /90 = 22,22 USD;

2) 4Ana HopManusauuu cymmbl nepesoga OyaeT CKOHBepTMpoBaHa
cymma (50 EUR * 100) / 90 = 55,55 USD;

3) ona  Hopmanu3aumm  CyMmbl  nepeBoga 12,23  USD
ckoHBepTupyeTca ¢ RUB cyb-cueta: (1048 RUB * 1,05) / 90 =
12,23.

UTtoro: 50 USD + (2000 KGS = 22.22 USD) + (50 EUR = 55.55
USD) + (1048 RUB = 12.23 USD) = 140 USD.

154.7.4. WNToro ocrtatkm no cyb-cyetam KapT-cdeTa mfocne nocTMpoBaHMS

KapTo4Hou onepaunn coctaeart: KGS - 0; USD -0, EUR - 0, RUB - 452.
155. KoHBEpPCUOHHbIE oOnepaumMm Mo KapTam JfKapT pPerynupylotTca  BHYTPEHHUMMU
HOPMAaTMBHLIMW JOKYMEHTaMu 1 npasunamu nnatexHolx cuctem (HCPTIK 3nkapT).
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