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MaBa 1. Oowme nonoxeHus

HacTosawun KoMmnnekcHbin goroBop 6aHKOBCKOro 006CnyXnBaHnsa onuanyeckmx nuy,
B OAO «Ontuma baHk» (ganee — [oroBop) n 3asiBNeHne-aHkeTa, Haasexalimm
obpa3oM 3anonHeHHoe 1 nognnucaHHoe KnneHTom, aBnaTca eAnHbIM JOKYMEHTOM
- JoroBopom, 3akntodeHHbIM Mexay KnveHtom n OAO «Ontuma BaHk» (oanee —

BaHk) B nucbMmeHHOM opme. 3asiBNeHue-aHKeTa 3anofiHAeTCsi Ha OGymakHOM

HocuTene no dopme, YycraHoBneHHoW baHkom, UK co6CTBEHHOPYYHO

noanuceliBaeTcs KnneHtom.

HacTtoawun [oroBop siBNsieTCA [OroBOPOM MNPUCOEANHEHUS, 3aKfloYaeMbiM B

COOTBETCTBUKM C nonoxeHmamn ctatbn 387 [paxpgaHckoro kogekca Kblprbi3ckom

Pecnybnuku, ycnosusa KoToporo eguHbl ans scex KnueHTos. [JoroBop Takke MOXeT

ObITb 3aknoyeH npu peructpauumn KnueHta B VHTepHeT-6aHkuHre «Ontumaz24»

nytem akuenta KnveHtom Odoeptbl  ([NpeonoxeHve) o6  yaoaneHHOM

noeHtTudmkaumm 1 Bepudukauum, wn/unu 3aknoyeHmn [JoroBopa 6GaHKOBCKOro

ANCTaHUMOHHOIo 06CnyXnBaHus KNMeHToB B cucteme «Optima24» OAO «Ontnma

BaHk».

3agaBneHne - aHkeTa noanucbiBaeTcd KnveHTOM B OBYyX 9K3emnnsapax, onuH

ocTaeTcs B baHke, BTopomn ak3eMnnisip, C oTMETKON baHka o npuHATUK, nepenaeTcs

KnueHty un aBnsieTcs OOKYMEHTOM, noATBepXaawwmnmM ¢akT  3akroyeHus

[oroBopa, a B crny4ae pasMeleHUs CPOoYHOro BKMada (genosuTa), Takke

nogTeepXxgatowmnmMm npaBo TpeboBaHMs K BaHKy BHECEHHOW Ha CPOYHbLIN BKNapg,

(BenosnTt) cymmbl.

[loroBop MOXeT ObITb 3akfloMeH C UCMONb30BaHMEM aHanora cobCTBEHHOPYYHOM

noanucu B cryvasix, NpeayCMOTPEHHbIX AENCTBYHOLUM 3aKOHOOATENbCTBOM

Kbipreiackon Pecny6nuku.

[loroBop onpegendetr NOpsiAoK npegocTaBneHns KnveHTy  KOMMeKCHOro

BGaHkoBCKOro o6cnyxmBaHus, CBA3aHHOIO C:

— OTKPbITMEM, BEOEHMEM CPOYHbIX BKNaA0B (4en03nToB)/CHETOB;

— BbIMYCKOM BaHKOBCKMX NaTeXHbIX KapT;

— npepocTaBneHMeM B apeHay CeNdOBbIX S4eeK;

— NpoBedeHMEM onepaumin, CBA3aHHbIX C NPeAoCTaBfEHWEM BbllleyKa3aHHbIX
ycnyr, B TOM 4YuUcne 4vepes3 yaaneHHble KaHanbl obcnyxuBaHusa (yCTpoucTBa
camoobenyxumBaHus, MHTepHeT-6aHkMHr «OnTnumaz4», KoHTakT-ueHTp);

— VHbIMW BONPOCaMu, CBA3aHHLIMU C NPeAoCTaBIeHNEM BbllLeyKa3aHHbIX YChyr.

3akntoyeHne [oroBopa cO cBsA3aHHbIMM C BaHkoM nvuammn ocyllecTBnsieTcs B

COOTBETCTBUMN C OENCTBYIOLWNM 3akoHoaaTenbcTBOM Kbiprbidckon Pecnybnvkm Ha

NyGrMYHBIX YCNOBUSIX.

3akntodaa [dorosop, KnveHT cornawaeTtca Ha nonydeHue nobon mHdpopmaumm

n/vnn OOKYMEHTOB, KOTOpble agpecykTcs u/vnu Oyayt agpecoBaTbcsi BaHkom

KnueHTy, no pekBuanTam, ykasaHHbIM B 3asiBneHum-aHkeTe KnnenTa.

[loroBop sBNAeTCcA CTaHOapTHbIM (TUMOBBLIM) M HE MNOASNEXUT M3MEHEHMUIO CO

cTopoHbl KnunenTa. Hactoawwun [JoroBop v npunoxeHus k [JoroBopy MoryT 6biTb

M3MeHeHbl wu/wunu pononHeHbl baHkoM, npu atom baHk npegBapuTENbHO

pasmMellaeT MHGOPMaLUMIO O BHECEHHbIX M3MEHEHUSX W/ OOMOMNHEHUAX Ha

KoprnopaTUBHOM cante BaHka no agpecy:

https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&ci

d=4&ltemid=215&lang=ru B pasgene «HOBOCTU» C y4€TOM CpOKa, YCTAHOBIIEHHOIO

AEeNCTBYOLWNM 3aKkoHOOaTENbLCTBOM Kbiprbiackomn Pecny6nuku ans

MHPOPMUNPOBAHNA O NPEACTOALLNX UBSMEHEHUSAX.
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1.9. B cnyvae Hecornacua KnveHta ¢ usmeHeHusaMmn n/vnmn gononHeHnamm [Jorosopa u
npunoxeHun k florosopy, KnueHT nmeet npaBo pactoprHyTs [Jorosop, NMCbMEHHO
yBegommB 06 atom baHk nytem nogauyn 3asiBNeHUs O 3aKpbiTUM GAHKOBCKOro
cyeTa/cpovHoro genosuta/npepbiBaHUM apeHdbl cendoBon s4enku no copme,
ycTaHosrieHHon baHkom. B cnyyae, ecnu, 4O BCTYNSIEHNA B CUITy HOBOW pefakumnm
HoroBopa, baHk He nonyuut nucbMeHHoe 3asBreHve KrveHTa O 3akpbITun
BGaHKOBCKOro cyeTa/CpovHOro genosuta/npepbiBaHNN apeHabl CENOBON AYENKM,
BaHk paHHoe 06CToATEeNbCTBO cUMTAET BblipaxeHueM cornacus KnuneHta c
N3MEHEHHbIMWN /MK JONOSTHEHHbIMK ycnoBusiMn [lorosopa.

1.10.MpepocTtaBneHne 6aHKOBCKUX YyCNyr M NPOAYKTOB, HE BKIOYEHHbIX B [orosop,
MOryT perynupoBaTbCA OTAENbHbIMU JOrOBOPaMM, COrfalleHusMy1 U npasuinamm
(ycnoBmsimun) obcnyXuBaHusl, 3aknOYeHHbIMU/YCTAHOBIIEHHBIMW KaK [0, TaK U
nocne 3aknwdeHus [orosopa. B cnyyae npoTtvBopeunn Mexay craTbamu
HacTosiwero [loroBopa W goroBopamu, cOrfnaweHnamuM - npasuiamu
obcnyxmMBaHUsA, OTHOCALWMMUCA K TEM UMW UHbIM cyeTaM, BaHKOBCKMM ycrnyram u
npoaykTam, COOTBETCTBYHLME OTAEeSbHble LOroBOpbl, COrfalleHus 1 npasuna
obCcnyXMBaHUA MMEIT MNPENMYLLECTBEHHYIO CUIly, €Crlu UHOe He onpeaeneHo
[lorosopom.

1.11.KnneHT o 3akntodeHus [loroBopa BrpaBe 03HAKOMUTBLCA C TekcTom [lorosopa,
pasmeLeHHOM Ha KoprnopaTuBHOM cante baHka no agpecy:
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&
Itemid=119&lang=ru.

1.12.KnmnenTt cornawaetcsa Ha nognucaHme baHkom u KnueHTOM cornawueHun,
AOroBOPOB, a TaKKe BCEX UHbIX COMYTCTBYIOLINX AOKYMEHTOB, C UCMNOSIb30BaHNEM
BaHkom cpeacTtB hakCUMUIBHOIO KONMPOBaHUSA MOAMMUCK YMOMHOMOYEHHOro Nuua
BaHka, nnbo ¢ nNpumeHeHMeMm cpeacTB MAEHTUdUKaLMK, BKNOYAA 3NEKTPOHHO-
LUMdpPoBYyHO NOLMUCH.

1.13.KnueHT cornawaeTca Ha KOPpPeKTUpOBKY BbaHKOM ero nepcoHanbHbIX AaHHbIX, B
cnyyae ux uaMeHeHus (pamunus, agpec, MHoe), ecnv TakoBble OyayT BHECEHDbI B
6a3bl JaHHbIX YNOSTHOMOYEHHbIX opraHoB (MWHUCTEPCTBO LINMPOBOro pasBuTuAa u
np.), U Ucnonb3oBaHbl BaHKOM B COOTBETCTBMM C LOroBOpamu, 3akniOYeHHbIMU C
YNONTHOMOYEHHbBIMW OpraHaMun-gep>xxatenamm 6a3 nepcoHanbHbIX AaHHbIX.

naBa 2. OCHOBHble TEPMUHbLI U OnpenerieHns, ucnonb3yemMbie B floroBope

2.1. TepmuHbI 1 onpegeneHus, UCnonb3yemble B TEKCTe HacTosLero [lJoroBopa, MMetoT
TONKOBaHME, KOTOPOE AaHO B HACTOSALWEW [faBe, €Cnv MHOE TOJNKOBaHWE He
COAEepPXMTCA HENOCpeACTBEHHO B TekcTe [loroBopa:

AyTeHTuUdMKauma — npouenypa yCTaHOBKM MOASMHHOCTM NUYHOCTU MOfb30OBaTens,

nyTemM NPOBEPKM M COMOCTABEHUSI XapaKTEPUCTMK NPeabaABNeHHOro naeHtTudukarTopa

(PIN-koAa, NoruH v ap.);

BaHkoBckas nnatexHas kapta (KapTta) — nnatexHbli UHCTPYMEHT, UCNOSb3yeMbIi NpU
NpoOBEeOEHMMN pacyeToB MpU MOKYMKe TOBAPOB, YCAyr, MOMyYEHUU HaASMYHbLIX OEHer B
HaLUMOHaNbHONW M MHOCTPAHHOM BarntoTax, OCYLIECTBNEHUN LEHEXHbIX NepeBoaoB, a
Takke Anga pacyeToB B popMe 3MEKTPOHHbIX AEHEer Yyepes3 TepMuHanbl, 6aHkoMaTbl Unu
WHblEe YCTPONCTBA (nepudepuinHblie YCTPONCTBA);

BaHKOBCKUM BKNag — AEeHEXHble CPeACTBa B HALUMOHANbHOM UM MHOCTPaHHOW BantoTe,
pasmMeLlaemblie PU3MYecKMMn nuamm B 6aHKe B LeNsX XpaHeHus 1 NonyYeHns aoxoaa
Ha cpok nmbo p[o BocTpeboBaHuA, nMBO [0 HacTynneHus (HeHacTynneHus)
onpeaenieHHoro B 3akn4yeHHOM goroBope obcToaTenscTea (CobbITUS);


https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid=119&lang=ru
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&Itemid=119&lang=ru

BaHkoBckun cyet (panee - CyeTt) — 3170 cNOCOb OTpaKeHUs1 4OroBOPHbLIX OTHOLLEHWI
mMexagy GaHKOM M KIMeHTOM Mo npuemMy GaHKOBCKOro Bknaga (genoswta) w/unu no
coBepLUeHN0 BaHKOM oOnepauui, CBSI3aHHbIX C OCyLleCcTBNEHMEM GaHKOBCKOro
obcnyXMBaHUA KNUEHTa, BKINoYas nnaTexemn n pacyeToB C MCMONb3oBaHMEM BAHKOBCKMNX
nNaTeXxHbIX  KapT  (KapT-CyeT), NpedyCMOTPEeHHoe  HacToswmm  [JoroBopom,
3akoHogatenbctBoMm KP 1 npumeHsembiMy B 6aHKOBCKOW NpakTuke obbl4asMm 4enoBoro
oboporTa;

BeHecdumumapHbin Bnageney — dusmyeckoe nuuo (duamyeckme nuua), Kotopoe B
KOHEYHOM uTOore (4Yepes LIenoYKy BraeHUst U KOHTPOIsS) NPSMO UM KOCBEHHO (4epes
TpeTbux nuu) BnageeTr nNpaBOM COOBCTBEHHOCTU WIIM KOHTPONUPYET KNueHTa nunbo
dusnyeckoe nNuUO, OT UMEHU UM B MHTEpecax KOTOPOro coBepllaeTcsd onepaums
(coenka);

Bepudukaumsa — npouenypa npoBepkn MAEHTUMDUKALNOHHBIX JAHHbIX KNUeHTa U (1nwn)
BenedwnuymapHoro Bnagenbua;

Bknaa4mk — 310 N1LO, KOTOPOE BHECIO AEHEXHYI0 CyMMY B BaHke unu, Ha uMmsa KoToporo
noctynuna pAeHexHass cymma B baHke oT TpeTbero nuua, W, KOTopoe uMeeT
COOTBETCTBYHOLLMIA JOMOBOP;

BHocutenb — pusmyeckoe nuuo, NonosiHawWee HanuyHbiMU BKNag (4enosuT) u/mnu
ocyulecTBnsoLLlee oTKpbITUe Bknaga B nonb3y Bknaguuka;

Bbinucka no 6aHKOBCKOMY c4eTy — AOKYMEHT, BblaaBaembil baHkoM, B KOTOpPOM
cogepxartcsa LOCTOBEPHble cBefleHna o6 onepaumsax, COBepLUEHHbIX Mo BaHKOBCKOMY
cyeTy. Boinucka moxeT ObITb NpegocTaBneHa B OyMmakHOM Nnbo anNekTpoHHOM Buae.

HdepxaTenb 6a3bl NepcoHanbHbIX AAHHbIX — YNOSIHOMOYEHHbIA OpraH, Ha KOTOpbIn
BO3M0XEHbI MOSIHOMOYMS OMpeaensaTb Lenu, Kateropum NepcoHasnbHbIX AaHHbIX W
KOHTponmpoBaTb cbop, XxpaHeHne, 06paboTKy 1 NCNONb30BaHME NEPCOHANbHbIX AAHHbIX
B cooTBeTCTBUM C 3akOoHOM Kbiprbidckon Pecnybnunkmn « O6 nHgopmauum nepcoHansHOro
Xapakrepay;

Optima Gold gna pebeHka — 6aHKOBCKasi NnaTexHas KapTa, OTKpbiTas Ha pebeHka Kak
AononHUTenbHas Kapta K cyeTy poauTens (ganee - getckas kaprta), nocpeacTBOM
pernctpauun Knnenta-pebeHka B MHTEpHET-6aHKuHre Ontnmaz24;

JoBepeHHOEe NUUO — NULO, AENCTBYIOLLLEE HA OCHOBaHWN HOTapuarbHO-3aBEPEHHOWN
AOBEPEHHOCTM OT UMEHW, 3a CYET U B Nonb3y KnneHTa; 3aAosmkKeHHOCTb — CyMMa fonra
KnueHta nepen baHkom no Hactosiwemy [loroBopy w/vnu OTAENbHbIM OOroBopam,
BKItOYas, HO, HE OrpaHMyYMBasiCb, CyMMOW OCHOBHOIO osra, (hakTuyecku nosly4eHHom no
KpeauTy, BO3HarpaxgeHuve, KOMUCCUOHHble baHka, U uHble Oonrn, KoTopble MOryT
BO3HUKHYTb Y KnneHTa;

3akoHopatenbcTBO KP — cBog penictBytowmx 3akoHOB Kbipreidckon Pecny6nukn,
COCTOSAILLMN U3  COBOKYMHOCTM HOPMAaTMBHbLIX MNPAaBOBbIX aKTOB, pPerynmpyloLwmx
00LeCcTBEHHbIE OTHOLIEHNS;

3asiBneHue-aHKeTa — 3asiBrieHue, 3anonHaemoe KnmeHTom npu nonyvyeHmm 6aHKOBCKMUX
yCrnyr: OTKpbITUE cyeTa A0 BocTpeboBaHUSA / OTKPbITME CPOYHOro Aenosuta / BbINyCK
KapTbl / apeHaa cendoBOn S4Eenkn / NonyyYeHne KpeguTHON KapTbl U APYruX;

NpeHTndpukaumsa — npouenypa yCctaHOBNEHUS MAEHTUMOUKALMOHHbBIX JaHHbIX O KITUEHTE
n/vnn 6eHedrunapHoMm BrnagenbLe;

MUHTepHeT-6aHKMHIr «OnTumaz24» (panee - Ontuma24) — cuctema AUCTAHLMOHHOIO
BGaHkoBckoro obcnyxmeaHusa pmsmyeckux nuy baHka nocpeacrsom NHTepHeT;



KapToyka ¢ obpasuoM noanucu — o3Ha4yaeT [OOKYMEHT, YCTaHOBMIEHHOW GaHKoM
dopMbl, ¢ MHpopmaumernr o KnueHTe, MHOM nuvue, YNONHOMOYEHHOM OTKPbIBaTb,
3aKpbIBaTb M OCYLLECTBNATb onepauumn no CyeTy 1 ob6pasuom ero noanucu;

KnueHT — usnyeckoe nuuo, mmerwee CcYeT/CPpOoYHbIN Aeno3nT/KapTy/cendoByto
A4elriky B baHke Ha ocHOBaHMKM 3akndeHHoro ¢ baHkom HacTosawero [loroBopa;

KnueHT-pebeHOK — dhunsmnyeckoe nuuo B BospacTe OT 6 (wectn) o 16 (wectHaguaTn)
net, Bragerew, OeTCKOW KapTbl, y KOTOPOroO UMEeeTCA CBUOETENbCTBO O POXAEHWUU
Kbipreiackon Pecnybnuku;

KopoBoe cnoBo — kombuHaumsa cumeonos (byks u/unu undp), BeibpaHHaa KnneHtom u
yKaszaHHas MM B COOTBETCTBYIOLLEM 3asiBIIEHWM-aHKeTe Ha nonyyeHve/npoaneHve Ha
HOBbI/ CPOK MNMnaTeXHOW KapTbl, Ucnonbdyemas Ans unaeHtudpukaumm KnveHTa, npu
obpaiueHnn Knnenta B KoHTakT-ueHTp baHka;

KpeautHas kapTa — kapTa, NnpefHa3Ha4YyeHHas as1s coBepLleHns onepaunn, pac4eéTbl No
KOTOPbIM OCYLLECTBSAITCA 3a CYET LEeHEXHbIX CpeAacTB, npenocTaBfieHHbIX BaHkom
KnueHTy B npegenax yCTaHOBNEHHOrO KpeaANTHOro IMUTa B COOTBETCTBUM C YCIOBUAMMU
3aKnNYEeHHOro 0roBopa;

KpeAUTHbIA NUMUT - MaKCUManbHbIA pasMep KPeAUTHbIX [AEeHEXHbIX CPeacTs,
npegoctaensieMblx baHkom no cuyeTy, B npegenax kotoporo KnveHT Bnpase
OCYLLECTBNATb Onepauunm Mo KpeauTHbIM KapTaM. KpeauTHbll NUMUT SBRSIeTCS
pEeBOSIbBEPHLIM (aBTOMATMYECKN BO30OHOBISIEMbIM HA CyMMY MOralleHHOro OCHOBHOIO
[onra B Te4eHMe cpoka A0CTYMHOCTH);

OnepaunoHHbIN AeHb (BpeMs paboTbl C KNMEeHTaMMu) — O3Ha4yaeT yCTaHOBMEHHoe
BaHkom Bpemsi pabodero AHs, B TeyeHue KOToporo baHK OTKpbIT Ang npoBefeHus
BGaHKOBCKMX M MHbIX onepauunin. OnepaumoHHbIA eHb MOXET OTNIMYaTbCA AN pasnnyHbIX
BMAOB OCYLLECTBNSEeMbIX onepauunin/npegoctaBnsemMblx baHkom ycnyr. CBegenna o6
onepaumoHHoM pfHe baHka pfgosogsaTca A0 cBefeHuss KnmeHTa nocpencTBoMm
pas3MeLleHNa COOTBETCTBYHOLLEN WMHGOPMaUMM BO BXOOHbIX 30HaAX nogpasneneHumn
BaHka;

Poautenb — 310 KnuneHT, KOTOpbIN OTKpbIBaeT [leTCKyto KapTy Ha cBOero pebeHka
(KnueHTta-pebeHka) nocpencTBOM MPeaoCTaBfIEHUA CBMAETENbCTBA O POXAEHMM MNpU
pernctpauumn KnmeHta-pebeHka yepes Ontnmaz4;

Cpencrtea poctyna — Habop cpeacTts, BblgaBaembix/onpeaensieMbix baHkom ans
naeHTudukaumm ©n - ayteHTudukaumm  KnueHta 4yepes3  yaaneHHble  KaHarnbl
ob6enyxuBaHus. K cpegcteam goctyna B Ontuma24 otHocsaTtes ID kof nonb3oBaTtens,
MOCTOSIHHbIN Naporb, OAHOPAa30BbLIE Napony;

CpouyHbIn BKnapg (Aeno3uT) — 0aHKOBCKMI BKNa Ha onpegeneHHbl Nepnos BpeEMEHH,
C Lenbto NOonyyYeHns NPOLEHTHOro Aoxoda. ATOT CHET UCMNONb3YeTCa ANS XPaHEHUS n
HaKOMNNeHUs OeHEXHbIX CPEeACTB U He NpeAHa3HavYeH ans pacyeToB C TPETbMMU NULaMK;

CTOpOHbI — MO OTHOLWeEHUIO K HacTtoswemy [orosopy KnveHT (CtopoHa 1) n BaHk
(CtopoHa 2);

Tapudbl — cuctema NPoLEHTHLIX U KOMUCCUOHHBIX CTaBOK, YyCTaHaBnMBarLLas pasmepsl
nnatbl 3a pasnuyHble BuAbl OaHKOBCKMX MNPOOYKTOB W ycnyr, npegocTaBnsieMbliX
knMeHTam. Tapudbl MOryT uameHsTbca baHkoM B 0QHOCTOPOHHEM nopsake wu/unu B
COOTBETCTBUWN C OTAENbHbLIM cornaweHnem mexay baHkom n KnveHTom, ecnv nHoe He
npegycMoTpeHo 3akoHogaTtensctBoM KP n/unv cooTBeTCTBYOLWNM 4OTOBOPOM;

TexHuuYecknin oBepapadpT — cymMMa OEHEXHbIX CPeACTB, M3pacxodoBaHHasi CBepX
ocTaTka AieHeXHbIX CPeACTB Ha cyeTe KapTbl /UMM CBEpX ycTaHoBMeHHOro KpeamTHoro
nMMUTa, KoTopas noanexuT noraweHuio KnveHTom. Ha cymmy TexHUYeckoro
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oBepapadTa MOXeT Ha4YUCNATLCA MPOLEHT ecnu npegycMoTpeHo Tapudamu baHka.
TexHuvecknn oBepgpadT MoxeT obpasoBaTbCsA B pesynbTare Py4YHOro npoBedeHus
TpaH3aKunn/no3gHero cnnucaHus TpaHsakumm (co ctopoHbl TCI)/kypcoBon pasHuLbl Npu
npoBeAeHMM onepaumm KOHBepTauun, a Takke npu cnucaHum BosHarpaxaeHun baHkom
cornacHo Tapudam baHka;

YpaneHHble KaHanbl ob6cnyXuBaHMA — KaHanbl/ycTponcTBa baHka, yepes3 KoTopble
KnueHTom MoryT npoBoguTbCca GaHKOBCKME ornepauuum B COOTBETCTBUM C HACTOSLLUM
[oroBopom: ycTponcTtea camoobcenyxusaHus baHka, Ontuma24, KoHTakT-LeHTp;

YcTtponucTtBa camoobenyxumBaHma BbaHka — GaHkomaTtbl M nnaTeXxHble TepMuHarbl
BaHka;

AneKkTpoHHO-uucpoBas noanucb — aHanor cobCTBEHHOPYYHOW nognucu, Habop
SNEKTPOHHbLIX LMMPPOBLIX CUMBOSIOB, B KOTOPbIX XpaHUTCA BCA Heobxoaumas
nHdopmauus o e€ obnagarene;

PUSH-yBegomneHnsa/SMS-yBegomMneHna — 39TO YBeAOMIEHUs, coobuwatroume o
ABWXEHUM CPeacTB Mo KapTe, Kogax nnarexen u apyron nHdpopmauum no kapre/kapt-
cyety KnueHTta, pasnumyarowmecs KaHanom pgoctaBkn: SMS-coobluieHne  mnu
BCM/bIBalOLLEe Ha aKkpaHe MOOMbHOro TenegoHa yBeaoMIEHME;

QR-KoA — OBYXMEPHbIV LUTPUX-KOA, NPeaoCTaBNALWNN MHOpMauuio anga ee 6oicTporo
pacrno3HaBaHMs C NMOMOLLLIO Kamepbl 1 MOBUITbHOIO NpUNoXeHns baHka nnaTenbLyuka,
YCTaHOBIIEHHOrO Ha MOBUNBHOM YCTPOMUCTBE KINEHTA.

MnaBa 3. BaHKOoBCKUM cueT

3.1. OTKpbITHe cyeTa:

3.1.1. baHk OTKpbIBaeT CYeT Ha OCHOBaHUM 3asiBNeHUs-aHKeTbl No  dopme,
ycTaHoBneHHon baHkom nocne npepoctaBneHns KnueHToOM/OoBEPEHHbBIM
NUUOM/BHOCUTENEM:

—  OOKYMEeHTa, yOOCTOBEPSAOLLENO NNYHOCTb KnueHTta/gosepeHHoOro
nvua/BHocUTENS;

— Ans JOBEpeHHOoro nvua — HoTapuarnbHO 3aBEPEHHOW OOBEPEHHOCTU Ans
NOATBEPXKAEHUS €ro NOSTHOMOYUS;

— [ONA  HEeCOBEpPLUEHHONMETHUX  nuy, —  KIWMEeHTOB -  [OKYMEHTa,
yOOCTOBEPSAOLWEro  JIMYHOCTb  HECOBEPLUEHHOMETHEro  KnuMeHTta: Mo
AOCTWDKEHUW LWIecTHaauaTn neT — nacnopTra; AN9 HECOBEPLUEHHONETHUX, He
AocTurmx 16 (wectHaguaTtun) neT - CBMAETENLCTBA O POXAEHUUN, CIPaBKM C
MecCTa XuTenbcTBa/c mecTta y4ebbl ¢ hoTorpadmen, 3aBepeHHOM NeYaTbio
opraHusauuu, BbigaBLIEN cnpaBKy A4S MAEHTUMUKaALUKM €ro NMMYHOCTH;

—  Ans NEeHCMOHEPOB — AEeNCTBYOLEEe NEHCMOHHOE YAOCTOBEPEHNE/OOKYMEHT,
nogTeepXaatroLunmn nonyvyeHne coumnarbHbIX Bbinnar.

MpumeyaHune: BHOCUTENDb BrpaBe OTKPbIBaTb c4eTa OO BOCTpeboBaHus B
Nonb3y TPEeTbUX NUL, a Takke 4eno3nT «deTckumy.

3.2.1. baHk BnpaBe NoO CBOEMY YCMOTpPeHuo, 6e3 Kakoro-nmbo [ONOSHUTESbLHOro
cornacus KnueHTta, BHOCUTb MU3MEHEHUS B NepeveHb AOKYMEHTOB, HEO6X04MMbIX
ANS OTKPbLITUS U BEAEHUSA CYETOB, BbIMyCKa U OOCNYXMBaHUSA KapTbl, B Cry4ae
ecnu Toro TpebyeT 3akoHoagaTenscTBo KP. Ecnn B CBA3K C TakMMmN U3MEHEHUAMM
Ana BedeHus cyeta M obecnyxmBaHWa KapTbl TpebyeTcsa npedocTaBrieHune
AOMNOSTHUTENbHbBIX JOKYMEHTOB, KNMeHT HacTosLWwmuM BblpaXaeT cBoe cornacue u
00s3yeTCs nNpeaocTtaBuUTb UX B yKa3aHHbI BaHKkOM B yBEeAOMIIEHUM CPOK B
COOTBETCTBUU C NepeyvHeM, ykasdaHHbIM baHKkoMm.



3.2. 3akpbITue cyeTta:

3.2.1.

Onepauun no 3akpblTUlO  cdeToB  KriMeHTa  OCYLLECTBSAKOTCA  4vepes
nogpasgeneHne baHka Ha OCHOBaHUM COBCTBEHHOPYYHO NOAMNMCAHHOIO
3asBreHns ot KnueHTta, opopMIIEHHOro No yctaHoBrneHHon baHkom copme, 1 B
nopsigke, onpegenieHHoM HacTosiwmm [JoroBopom.

3.3. Onepauun no 6aHKOBCKOMY CYeTy:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

[MonoxeHus, npeaycMoOTpeHHble MYHKTOM 4.3., NpUMEHUMblI KO BCEM cYeTam
PU3MYECKMX NnL, OTKPbITbIM B baHke, BHE 3aBMCMMOCTW OT BMAA W BamnoTbl
cyeTa B pamkax HacTtoswero [lorosopa.

CuyeT He npegHasHayeH nOng npoBedeHus 6GaHKOBCKMX —onepaumi  no

KOMMEpYEeCKon U/mnm nHom nogobHon gesaTenbHOCTU, B TOM YUChe C TPETbUMU

nuuamu.

[leHexHble cpedcTBa Ha cyeTe ABMATCA OObEeKTOM 00s13aTeNibHOM 3alUUTbI

BknagoB (aenosntoB) dmamyecknx nuy, B 6aHkax Kbiprbidckon Pecnybnuku.

Paamep rapaHTMpyemon cyMmmbl Mo BkNagy onpegensetca 3akoHOM KbIprbi3ckon

Pecnybnukn «O 3awmTte 6aHKOBCKMX BKNaAoB (4eN03MTOB)Y.

lMpepoctaBneHne  ycnyr, NPeayCMOTPEHHbIX  HacToswmMm  [oroBopom,

OCYLLECTBNAETCA TONMbKO B  ClNyyYyae yCMNEeWwHOW  MAEHTUUKaAUuUM 1

ayTeHTudunkauumn KnnenTa.

Mpn npepoctaBneHun ycnyr B pamkax [orosopa, uaeHTudukaums KnneHta

BaHkom ocyuiecTBnsieTcs:

— Npv NpoBeAeHUM onepauumm Yyepes nogpasgeneHmss baHka — Ha OCHoBaHWUK
AOKyMeHTa, yaocTtoBepstowero nmyHoctb KnueHta. KnveHT cuuTaetcs
NOEHTUMOMUNPOBAHHBIM B CIlydae COOTBETCTBUSI PEKBU3NTOB [OOKYMEHTA,
yOOCTOBEPSAIOLWEro NUYHOCTb, U MHOpMauun, cogepxauenca B 0Oase
JaHHbIX baHka;

—  Npwv npoBeaeHun onepauunn Yepes Ontumaz24 — Ha OCHOBaHUN BBEAEHHOIO
ID-koga KnueHta 1 noctosiHHoro napond. KnmeHT  cuutaetcsa
NOEHTUPUUMPOBAHHBIM B Clydyae  ycrnewHon npoBepkn  baHkom
npasunbHocTn BBoAa ID- koga KnveHTa 1 NOCTOSIHHOIO Naponsi;

— Npu npoBedeHUn ornepaunmin Yyepes YCTPOMCTBA CaMOOBCNyXMBaHUSA — Ha
OCHOBaHUW npegbsaBrieHHon KrnveHToM KapTol. KnneHT cumTaetcs
NOEHTUMOULMPOBAHHBIM B Crlydae COOTBETCTBUS MH(POpMaLnnN, HaHECEHHON
Ha MarHUTHYK MOMOCYy MMM MUKPOMPOLLECCOP KapTbl, C MH(opMaumen,
cogepxaulencs B 6ase gaHHbIX baHka;

— Npu nNpoBedeHun onepaunin nNo peksusutam KapTtbl (VIHTepHeT-nnatexwu,
MOTO) KnueHT cumtaeTca naeHTUULMpoOBaHHbIM B Crlydae COOTBETCTBUSA
yKa3aHHbIX KnneHTom pekBM3nMTOB C MHpopMauunen, cogepxallenca B 6ase
JaHHbIX baHka;

— B KoHTakT-ueHTpe baHka — Ha OCHOBaHWW KOHTPOSMbLHOW WHGOPMaLUN
(kogoBoe  crnoBoO, Yyka3aHHoe KnveHTOM B 3asBMeHUM-aHKeTe U
cogepxawieecs B 0ase paHHbix baHka), mHdopmauusi, nonyvyeHHas B
pesynbTate wuvaeHTUdMKaUuM, LOSMKHA COOTBETCTBOBATb MHMpopMaumu,
cogepxawlencsa B 6ase aaHHbIX baHka. B cnyyae ecnn KnueHT He moxeT
npegoctaBuTb KogoBoe croBo, TO Yy KrnneHTa ecTb BO3MOXHOCTb €ro
cMeHuTb B OnTtuma24 n coobwmtb KOHTaKT-LEHTPY HOBOE KOL4OBOE CIIOBO B
Lenax ero ngeHTudukauuu.

[Mpun npefocTasneHumn ycrnyr B pamkax HacTtoswero [lorosopa ayTeHTUukaums

Yyepes yganeHHble kaHanbl o6cnyxmBaHua KnueHta baHkom ocyuiectenseTcs:



3.3.7.

3.3.8.

3.3.9.

— npu nposedeHun onepaunn 4vepes Ontuma24 - Ha ocHosaHuu ID-kopa
KrnmeHTa n NOCTOAHHOro nNaposns u/unmM ogHoOpPa3soBbIX Naponen;

— Npu NpoBedeHMM onepaumn Yepes yCTPOMCTBA CaMoObCnyXmBaHusa - Ha
OCHOBaHMWN CYUTbIBAHMA MarHUTHOW nonocbl/ynna un c¢/6e3 Beoga PIN-kopa
(ana 6eCKOHTaKTHbIX NNaTexen nyTemM CYMTbIBAHMS GECKOHTAKTHOro 4vuna
c/6e3 BBoga PIN-koga cBbiwe/B npegenax YCTaHOBMEHHbIX NMMUTOB
cornacHo Tapudam baHka, G6aHka-akBavepa w/unuv npaBun NAATEXHbIX
CUCTEM);

— B KoHTakT-ueHTpe BbaHka - Ha OCHOBaHMM KOPPEKTHOro KOAOBOro CrioBa,
paHee yka3aHHoOro KnmeHTom B 3asiBNEHNN-aHKeTe 1 cogepalyerocs B 6ase
AaHHbIX baHka. B cnyyae ecnun KnneHT He MOXeT npeaocTtaBuUTb KOOOBOE
cnoBo, To y KnueHTa ecTb BO3MOXHOCTb €ro cMeHuTb B Ontumaz24 wu
coobwntb KOHTaKT-LeHTpYy HOBOE KOOOBOE CroBO B Lensx ero
ayTeHTuduKaumnmn.

KnueHT cornawaeTtcsa ¢ TeMm, YTO NpUMeEHsieMble Npu COBEPLUEHUN onepauni B

pamMkax Hactoswero [JoroBopa meTogbl MAeHTUUKaUMM 1 ayTeHTUduKaumm

ABNAIOTCA AOCTATOYHbIMM M Hagnexawum obpasom noaTBepXKOalT npasa

baHka Ha npoBedeHWe onepauun n npegocTaBneHne nHgpopmMaumn KnveHTty no

cyeTam.

KnueHT cornawaeTtcs, 4to, coobliasi KogoBoe CrioBO TPeTbUM Nuuam, gaHHble

niua ByayT cuuMTatbCa  YNOMIHOMOYEHHbIMU  3aKOHHbIMU  NpeacTaBUTENAMU

KnveHTta, obnagawowmmn npaBoM nosiydeHust uHdopmaumu/ycnyrm no ero

cyeTam 1 KapTam.

PacnopsikeHne [geHexHbIMW CpefcTBaMM Ha cyeTe uYepe3 nogpasgeneHus

ocyLlecTBNAeTca nocpeactsoM fayun KriMeHTOM MUCbMEHHbIX MOPYYEeHUN.

[MopyyeHUss O pacnopsPkeHUn CHETOM [AOSDKHbl  OblTb  BbIMOMAHEHbI Ha

CTaHOapTHbIX 6naHkax no dopme, npumeHsemon baHkom. KnuneHT Bnpase

npegoctasntb baHKy nopy4vyeHuss B MHOW (hpopme, ecrnv Takass BO3MOXHOCTb

npegycmoTpeHa 3akoHogaTensctBoMm KP n npu ycnosum, 4To npegocraBneHve

Takoro nopy4yeHuss dygeTt cogepxaTtb BCH WMHGOpMauuio, Heobxogumyro aAns

AOIMDKHOrO  ucnonHeHuss baHkom nopydeHuss KnueHta B COOTBETCTBUU C

BHYTPEHHVMW HOPMaTMBHLIMM OOKYMeHTamun (danee - BH[) banka u

3akoHopartenbcTBoM KP.

3.3.10. Bce nnatexu u nepesodbl AEHEXHbIX CpencCTB CO CHeTa OCYLUEeCTBIAKTCA

BaHkoMm C y4eTOM pernameHTa 44 OCyLLECTBEHUS TaKNX NIiaTexemn, BpeEMeEHMU,
HeobXoaMMOro [fns OCYLUECTBIIEHUS TakKUX nraTexen, ecnu uHoe He
npenycMoTpeHo 3akoHogatenscteom KP u/vnn BH[, BaHka.

3.3.11. KnuneHrt NPUHUMAET Ha cebsi Becb PUCK n BCKO OTBETCTBEHHOCTb, CBA3aHHbIE C

HEBEPHbIM yKa3aHWeM PEKBM3UTOB B MMATEXHbLIX JOKYMEHTaX U C TEM, YTO B
OTHOLLUEHUW nonyyaTtens, GaHka - nonydaTens HanoXeHbl UM MOryT OblTb
HanoXeHbl CaHKuMW, B TOM YMCRe MeXAyHapoAHbIX OpraHusauun,
MHOCTPaHHbIX TroCy4apcTB/colo30B. Puckv, BO3HMKalWMe B CBSA3M C
HEBO3MOXHOCTbIO BO3BpaTa [EHEXHOro nepeBofa, OTNPaBfIEHHOIO MO
HEBEPHO YyKasaHHbIM pPEeKBU3NTaM, HEBO3MOXHOCTbIO WU 3a0EepPXKKOW
OCYLLECTBINEHMST W/UNN 3aBeplleHust nepeBofda B pesynbrate [eNcTBust
yKa3aHHbIX CaHKUmMi, KnueHT npuHMMaeT Ha cebs.

3.3.12. KnneHT npuHumaeT Ha cebs pucK HEUCNONHEHWS BHELIHEro nepesoda B

MHOCTpPaHHoOW BanoTe 6aHkOM nony4yaTens, 6aHkaMmy NOCPeaHNUKaMMN COrnacHo
BHYTPEHHEN MONMUTUKE Takux GaHKOB, PUCK yaAep)KaHuUsi KOMUCCUIA C CYyMMbl
nepeBoda, CBsi3aHHblIE C UCMOMHEHWeM/Bo3BpaToM nepeBoda GaHKoOM
nonyyatensi, GaHkamu nocpegHukamn. KnneHT, ocyLlecTBNnssi OTrpaBKy
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3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.3.20.

3.3.21.

3.3.22.

BHELLHEro rnepesoja B WHOCTPaAHHOW BanTe, corfawaeTcs C OaHHbIMK
YCNOBUAMW N OTCYTCTBMEM NMpPETEH3UN K BaHky.

Ot3bIB KnneHToM akuenTtoBaHHOro baHkoM nopy4eHus 1 NpuoCTaHOBIIEHUE ero
MCNOSNTHEHNSA MPOU3BOLATCSA B MNOPSAKE W B CPOKW, YCTAHOBMIEHHbIE M
3akoHogartenscTtBoM KP n B cootBeTcTBUM ¢ Tapudamm baHka.

Onepaumm MO CHATUIO HaNU4YHbIX [OEHEXHbIX CPEeACTB N0 CYeTy KapThbl
NPOBOAATCSH Yepes: ycTponcTBa camoobenyxunsaHms baHka, nogpasgeneHus
BaHka, gpyrme cdmHaHCOBbIE yYpeXOeHNa 1 NpuHagnexaiwme uMm ycTponcTea
camMoobCnyXuBaHus, MpuHUMaroWwme K O0BCMyXUBAHUIO COOTBETCTBYIOLLYHO
kapTy KnueHTa.

Onepauun € HanUYHbIMW LEHEXHbIMW CcpeacTBamMu  (B3HOC/CHATME) MO
cyety/kapTte NnpoBOAATCA yepe3  YCTpoOMCTBa  caMoObBCnyXnBaHuS,
nogpasgenexHna baHka.

Onepauusa N0 aBTOMaTUYECKOMY MEPEYUCIIEHNIO HAYNCTIEHHBIX MPOLEHTOB Ha
cyeT CpPOYHOro BKMaga (4enosuTa) OCYLeCTBRSeTCs Ha OCHOBaHMM
MMUCbMEHHOro 3asBneHust KnueHTa, ecnu YCnoBMSIMM CPOYHOro BKNaga
(nenosuTa) NpeaycMoTpeHbl ONOSTHUTENbHbIE B3HOCHI.

Mpu npoBeaeHUN onepaLmmn No cyeTam, B TOM YMChe Yepes yaaneHHble KaHanbl
obcnyxuBaHua (yctponctBa camoobcenyxunsanus, Ontumaz4) npuMeHsTCs
Tapudbl, gencTeyrowme Ha MoMeHT 0bpaboTkn onepaumm baHkom. B cnyvae
npoBedeHns onepauMyM B BanwTe, OTAMYHOW OT BanTbl cyeTa, baHk
NPOM3BOANT KOHBEPTaLUIO CyMMbI onepauun no Kypcy baHka/MexagyHapoaHbiX
nnaTexHblX CUCTEM, AENCTBYIOLLEMY HA MOMEHT 0b6paboTkn onepaunn baHkom.
Mpn noctynneHun Ha cyeT B 6e3Hanu4HOM nopsigke, NMBo nyTem BHECEHWUS
HaNU4YHbIX OEHEXHbIX CPeACTB B BasoTe, OTIIMYHOW OT BankoTbl cyeTa, baHk
NPOM3BOANT KOHBEpPTALMIO MOCTYNMBLLEN/BHECEHHOW CyMMbl Mo Kypcy baHka,
OENCTBYIOWEMY Ha MOMEeHT o00paboTkm baHkom onepauun 3avvcneHus
AEHEXHbIX CpeacTB.

MopyyeHuna KrnveHTa Ha nepeBOn AEHEXHbIX CpeacTB co cveToB KnueHTta
ncnonHsaTca baHkoMm He nosgHee cnepytowero pabovero AHA nocre Aathbl
0POPMIEHUS MOPYYEHUS, €CITM MHOW CPOK UCTONHEHNS HE YKa3aH B NopyYeHumn
n, ecnn y baHka He BO3HMKaeT BOMPOCOB OTHOCUTESIBHO 3KOHOMUYECKOM
LenecoobpasHOCTM 1 3aKOHHOCTU onepaunn.

3auncneHve geHexHbIX cpeacTB Ha cyeT KnneHTa npy npoBeaeHUn onepauni
B3HOCA HanNW4HbIX, NAaTexen n NnepeBoaos, NocTynarwmx Ha nvsa KnneHta ot
TPeTbUX Nuu, Nnepesoabl Mexay cyetamun KnueHta yepes yaaneHHble KaHanbl
obcnyxuBaHua baHka ocyuwecTBnATCA He nosgHee paboyero AHs,
crniefyloLiero 3a AHEM COBeplUeHus oriepauuun, B cnyyae ecnu y baHka He
BO3HMKaeT BOMPOCOB OTHOCUTESIbHO 3KOHOMWYECKOMW LenecoobpasHoCcTU wu
3aKOHHOCTM onepauuu.

MnaTtexu n nepesoabl B UHOCTPaHHbIX BantoTtax co c4etoB KnveHTa B baHke Ha
cyeTa TPeTbUX NUL, OCYLLECTBASIOTCA C y4eTOM NPasgHUYHbIX U Hepaboumx
AaHen B Kbiprbidackon Pecnybnuke M B CTpaHe nonyvatens nnarexa wunu
nepesoaa.

KnueHT cornawaetcsa Ha cbop n obpaboTKy ero nepcoHasnbHbIX OaHHbIX, B
cootBeTcTBUM C 3akoHOM Kbiprbisckor Pecnybnukn «O6 wuHdopmaumm
nepcoHanbHOro xapaktepa» Ans uerner nonydeHuss HGaHKOBCKMX YCnyr u
BbINOMNHEHUsA TpeboBaHM AencTBytoLlero 3akoHogatenoctea KP, a Takxke Ha
nepegadyy uHdopMaumm U OOKYMEHTOB O AdesTenbHocTu/onepauusix,
coBeplaemblx B kavectBe KnueHta baHka 6aHky-koppecnoHaeHTy baHka B
crny4ae nocTynfeHns COOTBETCTBYIOLEro 3anpoca ot 6aHka-koppecnoHaeHTa
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3.3.23.

3.3.24.

3.3.25.

3.3.26.

3.3.27.

3.3.28.

3.3.29.

B npoLecce NCNonHeHns mexbaHkoBcKoro nepesofa KnueHTta B MHOCTPaHHON

BanrTe.

BaHk BnpaBe He UCMONHATL NopyveHust KnueHTa, B TOM 4Yucne cBA3aHHble C

OCyLleCTBMNeHneM nnatexen/nepeBofoB, B Crnyyasx, nNpegyCMOTPEHHbIX

3akoHogartenoctBoM KP, Hactosawum [orosopom, BHL baHka, a Takke B

cny4yae ecnu:

— KIWEeHT He WAEeHTUMPUUMPOBaAH U He ayTeHTUUUMPOBaH B MOpsaKe,
npegycMOTpeHHOM HacToAwmuM [loroBopom;

— ecnu cymma poctynHoro 6anaHca no kapTe unmM octatka Mo cyeTy Ao
BOCTpeboBaHMS HegocTaTovHa AN NMpoBedeHusa onepauun U CnucaHus
KOMUCCUI, NpeaycMoTpeHHbIX Tapudamm baHka;

— npefocTaBneHbl NNnaTeXxHble JOKYMEHTbl coaepKalme HesiCHbIe YKa3aHus,
He npefyCMOTPEHHble YCMOBUAMW CYeTa, He 3anofiIHEHHble WNN He
nognucaHHble KnveHTom nnum He  cogepxawue  cBedeHus,
npegycMoTpeHHble 3akoHogaTenbctBoM KP, copgepxaiwume ykasaHus O
npoBegeHnn onepaunn, HapyLarLwmnx 3akoHogaTenbcTeo KP.

BaHk BnpaeBe orpaHnumMBaTb npaBa KrnveHTa cBOOOAHO pacnopsKkaTbCcA

AEHEeXHbIMWU  CcpeAcTBaMu, KOTOpble SBASKOTCA NpegMeToM 3anora u

obecneunBaloT ucnonHeHne obasatensctB KnveHta nepen baHkom B

COOTBETCTBUM C YCIOBUSIMU 3aKITIOYEHHOro JOroBopa o 3arnore.

BaHk ocyllecTBnsaeT cnucaHne OeHeXHbIX cpeacTB co cyeToB KnueHTa 6e3

Kaknx-nmbo nopyvyeHun unm  pacnopsbkeHun  KnueHta B cniyyasix,

yCTaHOBJIEHHbIX 3akoHoAaTenbcTBoM KP, ycrnoBnamu Hactosiwero [lorosopa u

WHBIX JOrOBOPOB, 3aKMOYEHHbIX Mexay baHkom n KnveHTom.

baHk Bnpase 3anpawwmBaTb Yy KnueHTa LOMOMHUTESNBHYIO WHGOpMaUU U

AOKYMEHTbI 00 onepaumsix ¢ AeHEXHbIMU CpeacTBaMu, a Takke MHGOopMauuo

W  OOKYMEHTbl, MO3BOMAKOWMNE YCTAaHOBUTb Bbirogonpuobpetrartenen B

COOTBETCTBUM C 3akoHogaTenbcTsom KP.

BaHk BnpaBe He MCMNOMHATbL nopyyeHne KnueHta B criydae obBHapyxeHus

owunobku, gonyweHHon KnueHToM npu yKasaHUM MAaTeXHbIX PEKBU3UTOB, HEe

npenocTaBneHna unuv npegoctaBneHns  KnneHTomM HenomHoro naketa

AOKYMEHTOB, HeobxoauMblx baHky, a Takke B criydae obHapyXeHuUsa (hakToB,

CBMOETENbLCTBYOWMX O HapyweHun KrnmeHToM 3akoHogatenbctBa KPP,

TpebosaHun HaumoHanbHoro baHka Keipreiackon Pecnybnukn (nanee HBKP) n

HacToswero [loroBopa, B TOM 4yucne B criydae Heynnatbl KrnveHTom kommnccum

3a ycnyrun baHka.

BaHk nmeeT npaBo Ha Be3akuenTHoe cnncaHue ¢ nbbix CHETOB, OTKPbLITLIX Ha

nms KnnenTta, 6e3 npegsapuTtenbHOro cornacusi u ysegomneHnsa Knuedta, ans

ynnaTtbl CyMmM 3a40rmkeHHOCTU KnneHTta nepen baHkom, BO3HMKLUMM MO Nto6biM

A0roBopam, 3aknioYeHHbIM ¢ KnneHToM, a Takke B OTHOLUEHUN MOBbIX CyMM

KOMWCCUIA, CYMM, OLLMBOYHO 3a4NCHEHHbIX M HE NPUHAaANeXalmx KnmeHTy. [ns

yKasaHHbIX uUenen, HactoawuMm KnneHT ynonHomouvBaeT baHKk Ha

GesakuenTHoe cnucaHve ¢ nbbiXx CHETOB, OTKPbITbIX Ha MMA KnneHTa Ha

OCHOBaHWKM HacTtosduwero [orosopa, 6e3 kKakoro-nmbo [OOMOMHUTESNbHOIO

cornacus B no6on opme co cTopoHbl KnueHTa.

BaHk He HeceT OTBETCTBEHHOCTM 3a owwunbkm KnueHTta wnmn gybnupoBaHue

Kakoro-nmbo wn3 [aHHbIX UM MNOPYYEHUN Wnn pacnopsbkeHun. B cnyvasax

HeobOCHOBAHHOrO UM oWKNBOYHOro nepeyncneHns KrnmneHToMm OeHEeXHbIX

cpeacts nonyvatensam, KnueHT CamMOCTOATENbHO yperynupyet BOMpoC

BO3BpaTa CpefCTB C nony4atensMmu.
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3.3.30.

3.3.31.

3.3.32.

3.3.33.

3.3.34.

3.3.35.

BaHk ocTtaBnseT 3a cobon npaBo B 06O MOMEHT MO COGCTBEHHOMY
YCMOTPEHUIO OnpeaensTb U U3MEeHATb nepeyeHb GaHKOBCKMX onepauuin u
OYHKUMI, KOTOpble MOryT ocywecTBnsaTbCca KnneHToM no ero cyetam 4yepes
yAaneHHole KaHanbl obCcnyXuBaHusi, a TakkKe YyCTaHaBnvBaTb NMMWUTbI Ha
CYMMbl  Onepauui, OCYLWeCTBNAeMbIX 4epe3  yadaneHHble  KaHanbl
obcnyxmBaHus.

Mpn obHapyxeHun (pakToB, CBUAETENLCTBYHOLWMX O HapyweHun KnneHTom

aencTeyowero 3akoHogatenbctBa KP, TpeboBanmin HBKP un ycnosun

HacTosLwero [loroBopa, pernameHTUpyrLuX NopsaaoK U YCIIOBUSA COBEPLUEHUS

GaHKOBCKMX onepauui no cyeTy, B TOM Yucne B criydyae Heynnatbl KnueHTom

kommccum 3a yenyrn baHka, baHk BnpaBe oTkasatb KnneHTy B ocyLlecTBneHnn

GaHkoBCKMX onepaumMi no cyety. B atoM cnydyae baHk He HeceTt

OTBETCTBEHHOCTU 3a YObITKM, MOHeceHHble KnneHTom B pesynbTaTte oTkasa

BaHka B ncnonHeHun Taknx nopyveHunin KnmeHra.

BaHk HeceT OTBETCTBEHHOCTb 3a OWMBOYHO NpoBeAEeHHY MO BUHe BbaHka

onepaumto no cyety KnueHta. B 9TOM cnydyae oTBeTCTBEHHOCTb baHka

OrpaHu4MBaEeTCs NPUHATUEM Mep MO KOPPEKTMPOBKE OLUIMOBOYHO NpoBeAEHHOM

onepauun.

BaHk He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe nNoYThbl, UHTEPHETA, CeTen

CBSI3W1, BO3HMKLLUME NO He 3aBUCAWMM OT baHka npuynHam n noenekwmve 3a

cobon HecBOEBpPEMEHHOE MNonyyeHne /HenonyyeHne KnneHTom yBeaoOMNEHUN

BaHka. baHk ocBoboxgaeTcst OT MMYLLLECTBEHHOW OTBETCTBEHHOCTU B Clyyae

TEXHUYECKMX cboeB (OTKIMHOYEHME/MOBPEXAEHNE IMEKTPONUTAHUSA U CeTen

cBsA3u, cbor nporpammHOro obecnevyeHnss NPOLECCUHIOBOrO LeHTpa 1 6asbl

AaHHbIX BaHka, TexHudeckne cOom B NNaTexXHbIX CMCTEMAX), a TakkKe B UHbIX

CUTyaumsIX, HaxoasLWwmxcs BHe cdpepbl KOHTponsa baHka, nosnekwux 3a cobon

HeBbINONHeHMe baHkom ycnoBui HacTtoswero [loroBopa WunuM  UHbIX

AO0roBOPOB, 3aKNYEHHbIX ¢ KnneHToMm.

OtBeTcTBEeHHOCTb baHka nepen KnveHTOM orpaHuMuMBaeTCs pearnbHbIM

yuiepbom, BO3HUKIWMM Yy KnneHTa B pesynbraTte HenpaBOMEpPHbIX AeNCTBUN

/6e3penctBna  baHka, QOENCTBYKOLWEro npegHamepeHHo wunu ¢ rpybon

HEOCTOPOXHOCTbID. Hu npu  kakux obctoatenbctBax baHk He Hecet

oTBeTCTBEHHOCTU Nepea KnneHTom 3a kakne-nnbo KocBeHHble, NOBOYHbIE UK

cnyyanHble yobITkn/ yuiep6 (B TOM Ymcre ynyLEeHHY0 BbIrogy), Aaxe B cnyyae,
ecnu baHk 6bin yBeOOMMNEH O BO3MOXHOCTU BO3HUKHOBEHUSA Takux YObITKOB/
ywepba.

KnueHTt 065a3yeTca:

— He pasrnawatb TpetbMMm nuuam PIN-kog KapTbl, naponb [OCcTyna B
OnTtuma24, naponb noareepxaeHuns onepauun n 3D Secure;

— obecneunBaTtb COXpPaHHOCTb W 0Ge3onacHoe XpaHeHne MOoBUIbHOro
TenedoHa, Ha KOTOPOM YCTaHOBMEHbl OaHKOBCKME MNPUITOXEHNA Ons
yAaneHHoro 6aHKOBCKOro o6CcnyxXnBaHus;

— B Clnyyae BO3HVWKHOBEHMUSI pUCKa HE3aKOHHOro WCMoSib30BaHUS CpencTB
AOCTyna Wnn KapTbl TPETbUMU NMUAMK, HEMEeASIEHHO YBEAOMUTbL 06 3TOM
BaHk yepes gocTynHble KaHanbl cBA3W (nogpasgeneHve badka, KoHTakT-
ueHTp baHka). B cnyyae, ecnu KnneHT cBoeBpeMeHHO He yBeaomun baHk,
BaHk He HeceT OTBETCTBEHHOCTW 3a YObITKM, CBSI3@HHblE C HE3aKOHHbIM
MCNonb3oBaHMEM CPeacTB JOCTYNa UMK KapTbl TPETBMMN NULAMMU;

— B cnyyae, ecnn KnueHT oBHapyXut owmnbOYHO 3a4MCNEHHbIE OEHEXHble
cpeacTBa Ha cBomx cyeTax, KnueHT gomkeH yBegomuTtb baHk 06 aToM He
nosgHee 3 (Tpex) pabounx gHen co gHA, Koraa KnneHTty ctano nssectHo 06
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3.3.36

3.3.37.

3.3.38.

3.3.39.

3.3.40.

3.3.41.

3.3.42.

atoM. B cnyyae HecBoeBpemeHHOro yBegomneHus baHka (cornacHo
YKa3aHHbIM Bblle cpokam) KrmeHT HeceT OTBETCTBEHHOCTb B MOSIHOM
obbeme 3a noHeceHHble baHkOM dhakTuyeckue yobITKN.

. B cooTtBeTcTBUMN C Tpe6OBaHl/IFIMVI ﬂ,eVICTBy}OU.leFO 3akoHopatenoctea KP,

perynmpytoLwero Bonpockbl NpoTUBOOENCTBUSA (PUHAHCUPOBAHUIO NPECTYMHON

AEATENbHOCTM N neranuM3aumm («OTMbIBaHUIO» ) NPECTYNHbIX A0X040B, Knnent

no TpeboBaHnio baHka B TeyeHue 3 (Tpex) paboumx pgHen o06sa3aH

npegocTaBUTb MHAOPMaUUIO U OOKYMEHTbI, Kacarlwmecsa OCyLeCTBNseMblX

KnneHtom 6aHKoBCKMX onepauun. B crnyyae He npeaocTtaBneHns KIMeHTOM

cBefeHUn n/unu JOKyMEHTOB, HEODXOOUMbIX ANsi NPOBEAEHUST Hagnexallen

nposepkn KnneHta, baHk npyHMMaeT 04HO M3 Criegyrowmx peLlueHni:

— He ycTaHaBnuBaeT pfenoBble OTHoweHna ¢ KrnveHTom (OTKasbiBaeT B
NPVHATUM Ha 0B6CNYXXMBaHWE UNN OTKPbITUKN cyeTa);

— NpUOCTaHaBNUBaET UMK NpekpalaeT YCTaHOBMNEHHOE 4en0oBoe OTHOLWEHNe
C KNMeHTOM (0TKa3 B 06CnyXmMBaHUN) U pacTopraroT 3akSo4eHHbIN JOroBOp
C KITMEHTOM;

— He ocyLlecTBnseT onepaumto (caenky) KnueHra.

KnneHT 065s3aH cBOEBpPEMEHHO NorawaTb BO3HUKLLYIO 3a[0/MKEHHOCTb nepea

BaHkoM no nobbIM cyeTam, BKMoYas cyeTa KapT, U B NOMIHOM obbeme HecTu

BCe pacxofbl (3aTpaTbl) N0 onepauusmM, NpoBOANUMBIM MO KapTaM.

KnveHT cornawaetca wn o6sa3aH Bo3MewaTb baHky no ero nepBomMy

TpeboBaHUIO CyMMbl TEXHUYECKOro oBepapadTa u/vnm nHom 3agormKeHHOCTU

no kapTe/cyeTy, a TaKkke CyMMbl KOMUCCUIA B NMonb3y baHka, 1 UHble nnaTexu

no HacTosiwemy [1oroBopy v MHbIM OroBOpaM, 3akniyYeHHbIM Mexay baHkom

n KnueHtom, cornacHo Tapudam baHka.

KnueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a yuwepb u pacxogsl,

NnoHeceHHble baHKOM B pesynbTaTe HapyweHuss KnueHTom ycrnoBun wunu

nonoXxeHun Hactosiwero [lorosopa u/nnu 3akoHogatenosctea KP.

KnueHT BnpaBe npepoctaBuTb baHKy npeaBapuTenbHOE MUCbMEHHOE

paspeLlleHue (nopydeHune) ob nsbATUM eHer ¢ BaHKOBCKMX CYETOB M KapT

(npsimoe pebeToBaHMe cyeTa), OEWUCTBYKOLLEE B TEYEHME ONpenerieHHOro

nepuoga BpeMeHu n/vnn B npegenax onpeaeneHHon CyMmbl geHer.

KnueHT Bnpase 3anpaluvBaTb U NOMy4aTb BbIMUCKY MO CBOEMY CHETY FINYHO B

otaeneHuu baHka, nmbo no Ontume24 B nwboe ygobHoe Bpems Ha yCrnoBuUsX,

onpepgensemMblx baHkom 1 B cooTBeTCTBUM C Tapudamm baHka.

CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeHagnexailee WCNoSIHEHNE CBOUX

0bs3aHHOCTEN B COOTBETCTBMM C 3akoHogaTtenbctBoM KP u ycnosusimu

HacToswero [lorosopa.

3.4. YcnoBusa pacnopsaxeHusa c4HeTom KnueHTta no AOBEpPeHHOCTU, HacrnegHUMKamMmn.

3.4.1.

3.4.1

CtopoHbl  cornawatTca  cobnogate  HuKecnegywwme  ycrosma Mo
©e3onacHOCTM B LENSX CHUMXEHUSI puUCKa, CBS3aHHOIMO C NpeaocTaBfieHUEM
MOMHOMOYUA TPETbMM JMLAM MO PACMNOPSHKEHUIO CYETOM/CPOYHBIM BKIagoM
(aenosutom) Knuenta:

.1. B cnyyae npepocTaBneHusi KnneHTom OOBEPEHHOCTU TpeTbemy nuuy Ha

NpaBO  pacrnopshKEeHUA  CYETOM/CPOYHBLIM  BKMagoM  (4eno3nTtom) U

COBepLUEHUs UHbIX onepauun, baHk Bnpase:

— npn HeobxoaAMMOCTM, B TOM 4ucne, ecnn NOASIMHHOCTbL JOBEPEHHOCTU
Bbl3blBA€T COMHEHME, MPoBepsATb (PakT Bblgayn [LOBEPEHHOCTU MNyTeMm
HanpasfeHus MNUCbMEHHbIX 3anpocoB KrnveHTy, HoTapuycy wnm
HanpasBneHns JOBEPEHHOCTU Ha 3KCNepTunay;
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— He NpoBOAUTbL UNU MPUOCTAHOBUTL Onepaunn Mo cyeTy OO0 NOonyyYeHus
noaTBepXXaeHus hakTa Bblaaun JoBepeHHOCTN KnneHToM 1 NoasIMHHOCTH
NOBEPEHHOCTW.
3.4.1.2. Onsa noaTeepXXaeHna [OBEPEHHOCTH KnueHTt/goBepeHHoe nmuo
npegocrtaenser baHKky  opurMHan  HOoTapuanbHO  YOOCTOBEPEHHOW
AOBEPEHHOCTU Ha pacrnopsiKeHne CHETOM/CPOYHbLIM BKNaaoM (4eno3nToMm) u
COBEpPLUEHMS NHbIX OnepaLnii.

3.4.1.3. KnueHTt/goBepeHHOe nuuo 006s3aH nNpu 3amMeHe nuu, YMNOAHOMOYEHHbIX
pacnopsikaTbCa CHETOM Ha OCHOBaHMM JOBEPEHHOCTN, MNBO Npu JOCPOYHOM
npekpalleHnn nx MONMHOMOYMMA He3amMennuTenbHo yBeaoMuTb baHk B
NMUCbMEHHOM BUae n npeactaBnTb opurnHansl AOKYMEHTOB,
NoATBEPXKAAKLNX TaKNe U3MEHEHUS.

3.4.1.4. BbaHK He HeceT OTBETCTBEHHOCTb 3a AeWUCTBUSA OOBEPEHHbIX NuL, B Criyvae
ecnu KnneHT He yBegoOMUI Unn HeCcBoeBpeMeHHO yBegoMur baHk o 3ameHe
AOBEPEHHbIX L, TIMBO 0 4OCPOYHOM NpeKpaLLEHNUN UX NOSTHOMOYUNA.

3.4.1.5. 3.4.1.5. Ha poBepeHHoe nuuo KnueHTa pacnpocTpaHsaoTcs Bce TpeboBaHus
K COBEpLUEHNO onepaunn W WUCMNONb30BaHUIO YCNyr, YCTaHOBMNEHHbIE
HacTosiwum [JoroBopom.

3.4.1.6. Bblgaya OeHexHbIX CPeAcTB CO cyeTa ymepLuero/o6bsBneHHOro ymepLumm
KnveHTa npousBoauTCs HacnegHuUKaM/MHbIM fivuaMm, YrnoriHOMOYEHHbIM B
COOTBETCTBUM C AEUCTBYKOLUMM 3akoHogatenbctBoM KP, 3a BblieTOM
komuccumn baHka cornacHo Tapudam, B CPOKM M HA OCHOBaHUU JOKYMEHTOB,
YCTaHOBIIEHHbIX AenCTBYOWNM 3akoHoaaTenscteoMm KP 1 BH[ BaHka.

3.5. lMpuocTtaHoBneHue onepauun, 6e3akuenTHOe crnucaHue AeHeXHbIX CpeacTB
CO cYyeTa U noraweHne 3af0JHKEHHOCTHU:

3.5.1. KnueHT JomKkeH yBaxaTb CcTpemrneHue baHka 3awuuiate CBOK penyTaumio u
CTpeMreHne npuaepxmBaTbCs 3akoHogaTenbctBa KP n  mexayHapogHbIx
ctaHgapToB 60pbObl C MNPOTUBOAENCTBMEM (PUHAHCUPOBAHUA MPECTYMHOMN
aeaTenbHOCTM WM neranum3auun  (OTMbIBaAHUS) MPECTYMHbIX  OOXO40B, W
oTHoweHue baHka Kk nopo3puTernbHbIM onepauusaMm. baHk vmeeT npaso
NPUOCTaHOBUTL onepauumn no cyety KnueHTta n/unm B OAHOCTOPOHHEM MOpPSAKe
pacToprHyTb HacToswmMn [1oroBop W 3akpbiTb CYET, npekpawas TeM camblM
BegeHue n obcnyxmBaHue cyeTa, B cnyyasx:

3.5.1.1. ocyuwecTtBneHna no cyety KnueHTa onepaumn/onepaumm HEACHOro
Xapakrepa v HenpefctasneHus baHky B 3anpaluvBaeMblin CPOK JOKYMEHTOB,
nogTeepxagarowmnx obocHoBaHHOCTL onepaumi. MNMpu aTtom baHk He Gyaet
HECTM HUKAKOW OTBETCTBEHHOCTM 3a YObITKM KnneHTa, nNpUYUHEHHbIE
NPOCPOYKON MMM MNPUOCTAHOBIIEHMEM WCNOSIHEHUSA onepauun/onepaunmi
KnueHTa gaxe B criyvae, ecnv Takme nNogo3peHus He NoATBEPANSTUCS;

3.5.1.2. ecnu npeacTaBneHbl HEAOCTOBEPHbIE AOKYMEHTbI/AAHHbIE;

3.5.1.3. ecnu KnneHToM He npeactaBfeHbl COOTBETCTBYHOLWME [OOKYMEHTHI,
HeobxoouMMble AN BbINOMHEHUS TpeboBaHM MO Hagnexalien npoBepke
KnnenTa;

3.5.1.4. ecnu nmetoTca ceegeHns 06 OCyLeCcTBNEHUN (COBEPLLEHMM) UMM yYacTuu
KnueHtTa B TeppopuUCTMYECKOW AEATENbHOCTM UAN  3KCTPEMUCTCKOMN
AEATENbHOCTU U PacnpoOCTPaAHEHUN OPYXUS MAaCCOBOIO YHUYTOXEHUS, O
cO3JaHuM UM pPyKOBOACTBE OpPraHM3oBaHHOW T[Pynnbl WM MPEeCTynHOro
coobLlecTBa ONnA COBEPLUEHUA NPECTYynneHnd uUnu B y4yacTum B OAHHOM
rpynne nnu coobLiecTBe Unm okasaHun MHOro COOEeNCTBUA OaHHOW rpynne
unn coobulectsy, B neranusaumm (OTMbIBaHUM) NPECTYMHbIX [LOXOAO0B,

13



Nosy4eHHble B COOTBETCTBMM C 3akoHogaTenbcTBoMm KP, perynupyowmm
BOMPOCHI MPOTUBOAENCTBUS (DMHAHCMPOBAHUS NPECTYNHON AEeSTENBHOCTU U
neranusauun (OTMbIBaHMO) NPECTYMHbIX JOXOAO0B;

3.5.1.5. B MHbIX cny4Yasix, MpeaycCMOTPEHHbIX  3akoHopaTenbcTBoM  KP,

perynmpyoLwmmM Bonpockl NPOTUBOAENCTBUSA (PUHAHCUPOBAHUIO NPECTYMHON
AeATeNbHOCTY, neranusaumnmn (OTMbIBaHUS) NPECTYMHbIX JOXOO0B;

3.5.1.6. npu HapyweHun n.3.3.2. HacTosiwero [loroBopa W npoBedeHuUn no

cyeTy/kapTe (pman4eckoro nvua onepauum no KOMMepyeckon u/vnm NHOW
noaobHon OeATEeNbHOCTW.

3.5.2. I'IpM HenoralweHnn KnneHTom 3a40mMKEHHOCTN Mo cyeTy, B TOM 4YUcCrie npoueHToB

3a UCNONb30BaHUE KPeaUTHOro NMMUTA, HEYCTOMKM U NEeHU 3a NPOCPOYEHHbLIV
NCNONb30BaHHbIN KPEAUTHbIM JIMMUT U MNPOLEHTOB, a TaKkKe TEeXHUYECKUn
oBepapadt, baHk Bnpaee cnucbiBatb 6e3 cornacusa (6e3 akuenta) obuiyto
CYMMY 3aJ0STKEHHOCTM C Nobbix cyeToB KnmneHTa, oTKpbIThIX Ha nmsa KnveHTa B
BaHke.

3.5.3. TpeboBaHus cygebHOro wmnM MHOro rocygapCTBEHHOro opraHa Kblprbl3ckon

4.1.

4.2.

4.3.

5.1.

5.3.

5.4.

5.5.

5.6.

Pecny6GnukM npuHMMaloTcs K WUCMOMHeHuto 6e3 LOMNONMHUTENbHOro cornacus
KnneHTa Ha OCHOBaHMM peLLeHWs COOTBETCTBYIOLLEro opraHa, a Takke Mo
APYrMM OCHOBaHMSAM, NpeayCcMOTPeHHbIM 3akoHoaaTenscteom KP.

FnaBa 4. KaccoBoe obcnyxuBaHme B noMmelleHusax baHka

KaccoBoe obcnyxuBaHne baHka BknoyaeT npuem, Bblgady, nepecyeTt, oOMeH
HaNN4YHbIX OEHEXHbIX CPEeACTB HaLMOHaNbHOW 1 MHOCTPAHHOW BantoThl B pabouvne
OHW B NopsiKke, YyCTaHOBMNEHHOM 3akoHogaTtensctBoM KP, ¢ ynnatom kommccum B
cooTBeTCcTBUMN C Tapudammn baHka.

Bblgaya HanuMyHbIX OEHEeXHbIX CPeAcTB CO CyeTa MpovM3BOAUTCS B npepenax
AOCTYMHOrO oOcTaTka [dEHeXHbIX CpeAcTB Ha cveTe C y4eTOM KOMUCCUW,
npegycMoTpeHHbIx Tapudamu baHka.

[eHexHble cpeactBa MOryt 6biTb MofnyyeHbl KnNMEeHTOM HanuyHbiMM B f060M
nogpasgeneHmn baHka B TeyeHWe onepauMoHHOro OHS Npu NpeabsaABneHUn
AOKYMEHTa, YOOCTOBEPSAIOLWEro JIMYHOCTb, B  nopsigke, YCTaHOBIEHHOM
3akoHogatenbcTtBomM KP n BH BaHka.

Maga 5. Onepauvwl B NnaTeXHbIX TepMMHanaX/aBTOMaTM3VIpOBaHHbIX
Aeno3nTHbIX MmawmnHax baHka

[Ons npoBegeHns onepauun B NMATEXHOM TepMuHane/aBToMaTn3npoBaHHOM

aenosvtHon mawwuHe (ganee MMT/AOM), KnueHT camocTosTenbHO Npou3BoanT

3anofiHeHNe 3NEeKTPOHHbIX  opMm, npeactaBneHHblx Ha [MNT/AOM, wvnu

npenocTaBnseT AOKYMEHT Ha onnaTy Ansl OHnaunH-cymThiBaHus QR-koga yepes

web-Kamepy 1 BBOOUT AEHEXHble cpeacTaa B KyntoponpuemHuk MNT/AOM.

PasoBasa onepaumsa Hann4yHbIMN AeHEXHbIMU CpeacTBaMu He LOSMKHA NpeBblwaTh

NUMUT, yCTaHOBMNEHHbIN BaHKOM B COOTBETCTBUM C 3aKoHogaTenscTBoM KP.

B kauecTtBe noaTBepxaeHns nposeaeHunsa onepauun B NT/AOM KnneHTy BbigaeTcs

Yyek Ha bymaxxHOM HocuTene.

B cnyyae B3umaHus baHkoM komuccum 3a npoBegeHuve onepauum B MT/AOM

cornacHo Tapudgam baHka, pasmep KOMUCCUM YKasblBaeTCA B 3JIEKTPOHHbIX

dopmax Ha gucnnee [NT/AOM, a Takke Ha 4eke, BblAaHHOM KnneHTy nocne

OCYLLIECTBNEHUS onepaumn.

BaHk nmeeT npaBo npuocTtaHaBnmBaTb paboTty [MT/AOM npu ob6HapyxeHuu

CYLLECTBEHHbIX HeucnpaBHocTen, ownbOK n cboeB, a Takke B CBA3N C
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5.7.

5.8.

5.9.

HeoBX0aMMOCTLIO NPOBEAEHUS NPOUNAKTUYECKMX PaboT u/unn NnpeaoTepaLleHus

cnyyaeB HeCcaHKUMOHUpoBaHHoro goctyna K MNT/AOM.

KnueHT o006a3yeTca cobnogate TEXHOMOrM M MNOPSAOK npuemMa nnatexa,

npeaycMOTpeHHbIE MporpaMMHbiM obecneyeHnem n mHcTpykumammn MNT/AOM Bo

BpeMs npvema nnarexa.

KnueHT HeceT OTBETCTBEHHOCTb 3a YObITKN, BO3HUKLUNE Y HEMO B CBA3M C OLLUMOOYHO

BBEAEHHON WH(opMaumMm no nnaTtexy, nepcoHarnbHbIX AaHHbIX (aOOHEHTCKUR

HOMep, agpec 3NeKTPOHHOM NOYThbl, HOMep KapTbl 1 T.4.) B MNT/AOQM.

CTOpOHbI MpU3HAKOT, YTO MNpU pelleHMM CcnopoB O Aencteuax KnueHTa npu

ncnons3osaHuu MNT/AOQM, gokyMeHTamu, nogTBepxaarowmmn agenctems KnnenTa,

OyayT Npu3HaHbI:

— yvek, BblgaBaembint MNT/AOM;

— NpoTOKON AencTBun KnuveHTa n, NpoUCXoasilumx B CBS3W C 3TUM, COOLITUN,
perncTpupyeMblx TEXHUYECKUMU YCTPOMCTBAMM U NporpaMmHbIM obecnevyeHmnem
MT/AOM.

naBa 6. Ycnyru no koHBepTauum (6e3HannyHble 0OMeHHbIe onepauum) no cyeTy

6.1.

6.2.

6.3.

KnueHTa

KoHBepTauMs  OCyLLeCTBMSETCS Ha OCHOBaHMM  Hagnexawum obpasom
0opMEHHOro nopyyeHns Knunenra.

baHk, B cootBeTcTBMM C 3akoHogaTtenoctBoM KP, ocyuiectBnser onepauuu
KOHBepTauuun no Kypcy baHka, yctaHOBNEHHOMY Ha MOMEHT KOHBEPTaLMK:

— C MHOCTPaHHOW BarntoTbl B HALUMOHAmbHYIO BankoTy;

— C HauMoHarnbHOWN BanioTbl B MIHOCTPaHHYO BasnoTy;

— C VHOCTPaHHOW BarntoTbl B APYryt0 MHOCTPaHHYIO BantoTy.

KoHBepTauMss no onepaumsm C KapTamm ocyulecTBnsieTcs B 0GesakuenTHOM
nopsigake un 6e3 kakoro-nmbo JONONHUTENBHOrO cornacusa KnneHta B COOTBETCTBUM
¢ [MpaBunamn nonb3oBaHus 6GaHkoBckumu kapTamn OAO «Ontuma BaHk»
(npunoxeHune 20 HacTosawero [orosopa) n HacToswmmM [JoroBopom.

MnaBa 7. NMopagok npuema 1 xpaHeHUA AeHEeXHbIX CPeACTB Ha CPOYHbIX BKagax

7.1.

(oaenosunTax)

Pa3melueHue cpoyHoro Bknaga (gaenosura):

7.1.1. B pamkax HacTosiulero [loroBopa KnueHT nmeeT npaBo pasmMellatb AeHeXHble

cpefAcTBa B AENCTBYHOLLME CPOYHbIe BKMaabl (Aeno3nTbl) baHka.

7.1.2. Ha ocHoBaHun 3asiBneHunsi-aHkeTbl baHk OTKPbIBAET Ha NMA KnueHta cyet u

NPYHUMAET B AeHb OTKPbITUSA BKnaga (aenosuta) ot KnveHTa (unv BHocuTtens —
B Clyyae pasMeLLEeHNA CPOYHOro BKrada (AenoanTa) B nonb3y TpeTbero nuua)
CYMMy CPOYHOro BKNaga (meno3vTa) Ha onpefenieHHbI CPoK, BbiMnayvMBaeT no
CPOYHOMY BKNagy (Oeno3vTy) BO3HArpaxaeHve B pa3mepe M nopsaake,
NPeAyCMOTPEHHOM HAaCTOAWMMMK  ycrioBusiMM [loroBopa U BbileyKa3aHHbIM
3asBneHMeM-aHKeToM 1 BO3BpaLLlaeT CPOYHbIV BKMad (4eno3unT) B COOTBETCTBUN
C HacTosiWMMM ycrosusiMu [loroeopa.

7.1.3. CpouHbIi BKkag (4eno3nt) MoxeT OblTb BHECEH KNMEHTOM kak B HanM4yHON, Tak

n B 6esHann4Hon copme.

7.1.4. KnneHT He BnpaBe gaBaTb NopydeHun baHky 0 nepeBoe OeHEeXHbIX CPeacTs,

ABMAOLWMXCS CYMMOW CPOYHOIO BKInaja (aenosnta), B Nosib3y TpeTbero fvua ao
NCTEeYEeHMs1 CpoKa OEeNCTBUS CPOYHOro BKNnaga (genosura).
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7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

7.1.12.

7.1.14.

[MononHeHne cpoYHOro Bkraga (4enosuta) TPeTbUMKU NMLaMm BO3MOXHO Mpu
Hanuuum cornacusa KnueHta Ha NocTynfeHne OEeHEeXHbIX CPeaCcTB MO CPOYHOMY
BKNagy (OenosuTy) OT TpeTbMX NUL, BblpaXeHHoe B NpeaoCTaBNeHnn TpeTbUM
niuam ceeaeHunin, HeobxoaMMblxX AN NONOSIHEHMSI CPOYHOrO BKNaaa (aenosura).
Cpo4HbIM BKNagoMm (4eno3nToM), OTKPbITbIM Ha pebeHka B Bo3pacte o 14
(4eTblpHaguaTn) neT, pacnopsPKarTCa pPoaUTENU WM UHbIE  3aKOHHbIE
npegcrasutenu.

HecoBeplieHHoNeTHNe nuua B Bo3pacTe OT 14 (4eTblpHaguaTtn) neT Bnpase
camocTtoATenbHo, 6e3 cornacus  poauTened UM MHbIX  3aKOHHbIX
npeacraBuTenen BHOCUTb CPOYHble BKNagbl (4eno3nTbl) N pacnopskaTbCa UMK
B COOTBETCTBUM C 3aKkoHoaaTenbcTtsom KP.

OTKkpbITME CpPOYHOro BKMaga (aenosvTta) 4depes nogpasgeneHve baHka
OCYLLECTBNAETCA Ha OCHOBaHMM Hagnexawum obpa3om 3anofiHEHHOro U
nognucaHHoro KnueHtom 3asBneHunsa-aHkeTbl, BHeceHueM KrnmeHTom cymmbl
BKNaga (genosuta), a Takke npu npegocrtasneHum KnnMeHTom NosiHoro naketa
AOKYMEHTOB, MNpPeayCMOTPeHHbIX 3akoHogaTtenbctBom KP 1 HacToswum
HoroBopomMm. OTKpbITUE cCcpoyHOro Bknaga (genosuta) B Ontumaz24
OCYLLIECTBNAETCHA Ha OCHOBAHUM NPUHATUSA KnneHToMm odepTbl C NPUMEHEHNEM
CpeacTB ayTeHTUMKaumm n naeHtudukaumm KnmeHra.

OTKpbITME OTAEeNbHbIX BUOOB CPOYHOro BkNaga (aenosunta) Yepes Ontumaz4 (s
crlydae TEXHWYEeCKOW peanu3auuu) OCyLLecTBSieTCa Ha  OCHOBaHWMU
3NEKTPOHHOIrO MOPYYEHUA Ha OTKPbITUE CPOYHOro BKMNaga (genosuta),
ogopmneHHoro KnveHtom 4epea Ontmma24 ¢ nNpUMEHEHWEM CPencTB
noeHTuuKkaumm un ayteHtudukauum KnueHta, onpeaeneHHbIX HacTosAWMM
[loroBopom.

B nopyyeHun Ha oTKpbliTME cpo4yHoro Bknaga (genosuta) B Ontnmaz24 KnueHt
yKasblBaeT napameTpbl OTKPbIBAEMOro CPOYHOro BKraga (genosuTa), B TOM
yucne, B4 BKMaga (genosuTa), cymma BKraga (genosuTta), BanTa Bkraga
(oenosuTa), cpok Bknaga (oenosuTa), CTaBka Bo3HarpaxgeHusi, tHpopmaums o
cyeTe KnueHTa B baHke, ¢ KOTOPOro ocyLLEeCTBASIETCA NePEYNCIEHNE AEHEXHbIX
CPeACTB ANS OTKPbITUS CPOYHOroO BKMaga (Aeno3vTa) U MHble napameTpbl npm
HanU4mw.

KnueHT noaTBep)xgaeT ycrnoBus CpoyHOro Bkraga (genosuta) B Ontumaz24 c
NpPUMEHEeHneM cpeacTB ayTeHTUOMKaAUUN N naeHTUMUKaUMM, NpeayCcMoTPEHHbIX
HacToslwmm [loroBOpoM, pasMeLleHHOro Ha KopropaTuBHOM canTe baHka:
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru.

[MopyyeHne Ha OTKpbITUE CPOYHOro BkNada (genosuta) B Ontuma24, npoToKon
npoBedeHWs onepaumMi Mo OTKPbITUIO CPOYHOro BKMaga (genosuta) B
COOTBETCTBYIOLLEN aBTOMATU3MpPOBaHHOM cucteme baHka, noarBepxaaroLmii
KOPPEKTHYI naeHTUdmkaumio n ayteHTudpmkaumio KnveHTta, n coseplueHue
onepauun B OntMmaz24, 4BnSOTCSA noaTeBepxaeHuem cornacusa KnveHTta o
3aknoyeHnn Hactosiwero [oroBopa ¢ baHkom M npupaBHMBaeTca K
nucbMeHHomy [lorosopy.

XpaHeHne napamMeTpoB CPOYHOro BKMada (4enosuTa) OCYLWEeCTBNsAeTcs B
3NeKTpoHHOM hopme B 6a3e aaHHbIX baHka.

7.2. BosHarpaxaeHue no cpo4yHomy Bkiaay (AenosuTy):

7.2.1.

BosHarpaxgeHne Ha CyMMy CpOYHOro BKnaga (genoswta) HayucnsieTcst
COrnacHoO MpOLUEHTHOW CTaBKe, OENCTBYIOLWEN Ha OeHb OTKPbITUS CPOYHOro
Bknaga (genosuta) KnuneHToM, M Hauucnsietcs wucxogass u3 akTUyYeckoro
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71.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

Konu4yecTBa AHeWN B MecsiLe W1 roy, ecrnv MHoe He onpeenieHo cneumanbHbIMu
yCrOBMSIMU CPOYHOrO BKNaga (genosuta).

[MpoueHTHble  CTaBkM W pasmepbl rogoBon  3PdPEKTUBHOW  CTaBKU
BO3HarpaXXgeHna Mo CPOYHbIM BKNagam (genosutam) pasMelleHbl Ha

KoprnopaTuBHOM cante baHka no agpecy
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru. ogoBas adpdekTMBHAA MpPOLEHTHAA CcTaBka He

NCronb3yeTcs NpU pacyeTe BO3HarpaxgeHus no CpoyHoOMy Bknagy (4enosuty) u
NPUBOANTCA CNPaBOYHO.

BosHarpaxgeHue Ha cymMMy CpOYHOro BKrnaja (4enosvTta) HauucrnseTcsa co OHS,
cnegylowero 3a [gHeM NOCTynneHuss (BHECEHWS) [OEHEeXHbIX CpeAcTB Ha
OTKPbITbIN ~ CYET CpodYHOro Bkraga (genosuta) KnuvenTa, [0 AOHA,
npewecTByoWero [HK, OKOHYaHMS Cpoka [eWcTBUS CPOYHOro BKraga
(aenosuTta).

Bbinnata Bo3HarpaxgeHnsa npom3BoauTCcs eXXeMeCcsyHO Ha onpeaeneHHyo aaty
UI1 MO NCTEYEHUN CpOKa AEeNCTBUS CPOYHOro BKNaga (genosurta), ecnu nHoe He
onpegerneHo cneumanbHbIMKM YCIOBUAMM CPOYHOro Bknaga (genosuta). B
cnyyae, ecnu AeHb BbiNnaTbl BO3HArpaXKaeHWs BbiNadaeT Ha BbIXOAHOW WU
NpasaHUYHbIN OeHb, BbiNfiaTa BO3HArpaXxaeHus npovM3BoauTCS Ha cnegyowmm
3a HUM paboynin OeHb.

HeunctpeboBaHHasa KnueHToM cymMa BO3HarpaxgeHusa He yBenvynBaeT CyMMy
CPOYHOro BKMaa (4enosuTa), Ha KOTOPYK HaAYMUCIISeTCa BO3HarpaXaeHue.
HauncneHve BoO3HarpaxgeHusi He NPoOu3BOAUTCA CO AHS UCNOSNTHEHUA BaHkom
TpeboBaHnn cyaebHOro MMM MHOrO0 rocydapCTBEHHOro opraHa Kblprbi3ckom
Pecny6nukn 06 n3bsatmum cymmbl CPOYHOrO BKaga (aeno3nta) B COOTBETCTBUN C
aencteyowmnm 3akoHogatenscteoM KP. Npu aTom paHee BbinnavyeHHoe baHkom
BO3HarpaxaeHuve Mo CpOYHOMY BKNagy (4eno3uTy) NOANEXUT YyAepXaHuo
BaHkoM c OCHOBHOWM CyMMbI CPOYHOro BKkNaaa (aenosuta)/sosspaty KnveHTom B
BaHk.

7.3. [Jocpo4HOe pacTopXeHMe CPpOYHOro BKnaga (aenosuTa):

7.3.1.

7.3.3.

7.3.4.

B cnyyae [OCpPOYHOro pacTopXeHust CpOYHOro BkNaga (genosuTa) no
nHnynatnee Knuenta, baHk BbinnayvMesaeT cymMMy CPOYHOrO BKMaja (aenosuTa),
B TeveHue 3 (Tpex) pabounx AHen ¢ MOMeHTa nonyyeHus 3assneHust KnveHTta o
AOCPOYHOM pacTOpPXXEeHUM CPOYHOro BKknaga (genosuta).

Mpn JOCPOYHOM pacTOpXeHUM No MHuMuMaTtmee KnueHta BO3HarpaxgeHue no
CpOYHOMY BKNagy (4eno3uTy) HauucnsieTCsl U BbiNnaynBaeTcs B 3aBUCUMOCTU
OT (PaKTU4ECKOro BPEMEHU HAXOXAEHUS AEHEXHbBIX CPEACTB HA CPOYHOM BKNaae
(oenosute) nNO CTaBKke BO3HArpaXX4eHWsi COrnacHoO MPOLEHTHON CXeme,
yKa3aHHON Ha KOoprnopaTUBHOM caunTte BaHka no agpecy
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru. MpumeHstoTca NPOLIEHTHbIE CTaBKu no
COOTBETCTBYKOLUMM  BMAaM (CpokamM) CpPOYHOro  Bkfaga  (genoauta),
aencTteyolwnm B baHke Ha MOMEHT OTKPbITUSI CPOYHOro BKnaga (genosuta)
KnneHnTtom.

Mpn [OCPOYHOM pPacCTOpPXKEHWW CPOYHOro Bknaga (genoswuta), ecnu baHkom
Npon3BOAMNacCh exeMecayHas BbinnaTta Bo3HarpaxgeHnsa KnmeHTty, To nanuiiHe
BbINfI@YeHHass CymMMa BO3HarpaxgeHus noanexuT yaepxaHui. YaepxaHue
M3NULIHE BbINMAYEeHHONW CYyMMbl BO3HarpaxaeHus OcCyLlecTBnseTcs U3
HaAYMCNEHHON CYMMbl BO3HarpakgeHusi 1 OCHOBHOW CyMMbl CPOYHOrO BKraga
(aenosuTta).
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7.3.5.

7.3.6.

Mpn JOCpoYHOM pacTopXeHun no uHuumatmee baHka BosHarpaxgeHve
HayucnsaeTcsa 3a (pakTM4eckoe BpeMsi CPOYHOro BKraga (4enosuTa) rno craske,
AeNCTBYIOWEN Ha [OeHb OTKPbITUA CPOYHOro BKMaga (aenosuTta), B criyyae
pacTop>XeHUs MporoHrMpoBaHHoro [loroeopa - No craBke, OENCTBYHOLIEN Ha
MOMEHT MPOJSIOHraumm.

B cnyyae wucnonHeHns bBaHkom TpeboBaHuMi  CcyaebHbIX  MAM  MHbIX
rocyfapcTBeHHbIX opraHoB Kbiprbldackon Pecnybnvkn 06 nabatum 4actum Cymmbl
cpoyHoro Bknaga (genosuta) KnueHTa B COOTBETCTBUM C 3aKOHOAATENLCTBOM
KP, BaHk BrnpaBe AOCPOYHO BO3BpaTUTb OCTATOK CPOYHOro Bknaga (genosurta)
KnueHTy/BHOCUTENIO/AOBEPEHHOMY NNLLY.

7.4. OKOHYaHue cpoKa CpOYHOro Bknaaa (aenosuTra):

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

baHk 006s3aH BbiNNaTUTb KnneHTy cymmy CpPOYHOro Bknaga (genosuta) u
BO3HarpaXxgaeHue, HaYUCIIEHHOro COrfacHO YCMOBUSIM CPOYHOrO  BKMaga
(oenosuta), B TeuyeHne 3 (Tpex) paboumx OHEN CO OHS OKOHYaHUS Cpoka
AEeNCTBUS CPOYHOro Bknaga (genosurta) npu obpaileHnn KnnexTa.

B cnyyae HapyweHua BaHkOM CpOKOB BbIMnaTbl CyMMbl CPOYHOrO BKMaga
(oenosuTa) n HauMcrneHHoro Bo3HarpaxaeHusi, baHk HeceT OTBETCTBEHHOCTbL B
COOTBETCTBMU € 3akoHogaTenbcTBoM KP.

B cnyyae HesBkn KnveHTa no OKOHYaHUWM Cpoka OEeNCTBUS CPOYHOro BKraga
(oenosuta) n He BOCTpebOBaHMS CyMMbl CPOYHOrO BKfaga (genoswuta) u
HAYMCNEHHOro BO3HArpakQeHwus, CpoYHbIN BKMag (4enoswT) cumuTaeTcs
NpoOASIeHHbIM Ha yCrnoBMAX cyeTa [0 BoOCTpeboBaHMA CO  CTaBKOW
BO3HarpaxaeHusi, yctaHoBneHHon baHkom ans cyetoB Oo BocTpeboBaHWS, Ha
MOMEHT OKOHYaHWA CpoOKa CPOYHOro BKMaga (genosvTta), €Cnm uHoe He
onpegeneHo cneumanbHbIMU YCNOBUSIMU CPOYHOIO BKNaga (aenosura).

B cnyyae ecnu KnuneHT aBnsieTCcs HECOBEPLUEHHONETHUM MULIOM, TO Bblaadva
CPOYHOro Bknaga (aenosura) unm ero Yactm KnmeHty, npon3BoanTcsa ¢ y4eToM
OrpaHUYeHun, YCTaHOBMEHHbIX 3akoHogatenbcTBoM KP u©  Hactoawmm
[oroBopom, 1 Npy NpeabsaBneHNM HECOBEPLLEHHONETHUM NMLIOM (B BO3pacTe OT
14-tm po 16-Tm neT) cBMOETENbCTBA O POXAEHUM W CNpaBKM C MecTa
Xutenbcteal/yvebbl ¢ poTorpadmen.

B cnyvae HanpaBneHusi BaHkom yBeLOMIEeHUs
KnueHTy/BHOCUTENO/AOBEPEHHOMY NULY O BO3BpATE MOSHOW CYyMMbl CPOYHOrO
BKNaga (genosuTa) B CBA3M C npekpalwieHnem baHkoM npuema [eHexHbIX
CpeAcTB Mo onpeaeneHHOMY BuAy CPOYHOro BKnaga (genosuTa), AanbHenwas
aBTOMaTU4eCcKasi MPOSIOHraumMss cpoka CPOYHOro Bknada (4eno3nTa) MOXET He
NPOVN3BOAUTLCS, CPOYHbIA BKNag (4eno3uT) AencTByeT OO0 UCTEYEHUS Cpoka
AENCTBUS NN CpoKa nocnegHen NponoHraumnm.

BosBpat nonHon cymmMbl CPOYHOTO BKaga (genoauta) MoxeT 6bITb NponsBeaeH
BaHkoM B OOQHOCTOPOHHEM Nopsigke C npefBapuTenbHbIM yBegoMreHnem ob
aToM KrnimeHTa/BHOCUTENS/AOBEPEHHOrO nuua He MeHee 4eM 3a 10 (mecsTb)
pabounx OHeW OO npegnonaraemMon gaTbl Bo3BpaTta MOMHOW CyMMbl BKraga
(mnenosuTa) B cny4asx:

npekpaweHna baHkoM nprvema HOBbIX CPOYHbIX BKNaAoB (4eno3nTOB) AAHHOMO
BMAA;

npeaycMoOTpeHHbIX 3akoHoaaTenbcTeom KP.
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7.5. CneuunanbHble YCIIOBUA CPOYHOro BKnaaa (aenosuta) «[Joopbinx»:

7.5.1. Ha ocHoBaHuu 3asiBneHus-aHkeTbl KnveHT nepepaet, a baHk npuHumMaeT Ha
CpoYHbIA BKknag (oenoaut) «Jobpbi» OeHeXHble CpeacTBa Ha yKa3aHHbIN B
3asiBneHumn-aHkeTe CpoK.

7.5.2. CpouHbit Bknag (aenosnt) «Jobpblny OTKpbiBAaeTCHA Ha OCHOBaHUM OOKYMEHTA,
yOOCTOBEPSAIOLLErO IMYHOCTb, M MEHCUOHHOIO yaocToBepeHust KnneHta.

7.5.3. MMHMManbHass WM MakcumarnbHasi CymMMa CpO4YHOro BKnaga (genosuta)
«[do6pbin»: ot 1000 (ogHa Teicsva) com o 10 000 000 (aecsaTb MUNNIMOHOB) COM
BkntountensHo, oT 20 (aBaguatb) gonnapos CLUA go 150 000 (cto natbaecaT
Tbica4) gonnapos CLUA BKNoYMTENEBHO.

7.5.4. [lononHuTenbHble B3HOCbI MO CPOYHOMY BKnagy (aeno3nty) «[obpbliny,
npnbaBnalTCA K MNepBOHA4YanbHOMY  B3HOCY  [EHEXHbIX  CPeAacTB.
[MepBoHa4anbHas cymma v nocneayroLine AononHUTENbHbIE B3HOCHI COBMECTHO
nMeHytoTca Bknag (aenosut). [JononHUTenNbHble B3HOCHI MOTYT OCYLLECTBNATHCA
6e3 orpaHn4eHns N0 CyMMe U KONMYeCTBY.

7.5.5. lpuem pononHUTENbHBLIX B3HOCOB npekpawaetca 3a 30 (Tpmauatb)
KaneHgapHblX [HEW [O0 OKOHYaHMS CpoKa CpPOYHOro Bkraga (genosuTa)
«Jobpbin». Mpn 3TOM B BbIXOAHbIE/NpA3gHUYHbIE OHU, npeawecTsyowmm 30
(TpMauaTn) kKaneHgapHbIM OHAM [0 OKOHYaHWS CPOKOB CPOYHOrO BKraga
(aenosuta) «Jobpbin», 4ONOMHUTENBHbBIE B3HOCHI HE NMPUHUMAIOTCS.

7.5.6. YactTuyHaa BblgadYa [OEHEXHbIX CPeACTB CO CPOYHOro Bknaga (Ooenosuta)
«[JoBpbI» He Npon3BoaUTCA.

7.6. CneuunanbHble YCNOBUSA CPOYHOro BKnaaa (aenosurta) «ConuaHbin goxoay:

7.6.1. Ha ocHoBaHun 3asaBneHusi-aHkeTbl KnueHT nepenaet, a baHk npyHMmaeT Ha
cpoyHbli Bknag (goenosut) «ConuaHblh goxon» [AEHeXHble cpeacTBa Ha
yKa3aHHbI B 3a8BNeHUM-aHKeTe CPOK.

7.6.2. MMHMManbHas WM MakcumaribHasi CymMMa CpOYHOro Bknaga (genosuta)
«ConuaHbin goxogy»: ot 7 500 000 (ceMb MUNIIMOHOB NATLCOT TbICAY) COM A0
75 000 000 (cembgecat NATb MUNIMOHOB) cOM BKItounTensHO, oT 100 000 (cTo
Toica4y) gonnapos CLIA go 1 000 000 (oguH munnuoH) gonnapos CLUA
BKIMIOYNTESTBHO.

7.6.3. lpuem gononHUTENbHbBIX B3BHOCOB NO CPOYHOMY BKnaay (aenoa3uty) «ConuaHbin
Aoxo4» He npefycMoTpeH. YacTuyHas Bblgadva AeHEeXHbIX CPeacTB CO CPOYHOro
BKnaga (genosuTta) He Npon3BOANUTCS.

7.7. CneumnanbHble YCIIOBUA CPOYHOro BKnaaa (aenosuta) «[leTckum goxony:
7.7.1. Ha ocHoBaHun 3asBneHus-aHkeTbl BHocuTenb (poautenu, WHble 3aKOHHble
npeacTaBUTENM UNK TpeTbK NULA) nepedaeT B Nonib3y KnneHTa (40 AOCTUXKEHUS
KnueHtom 14-neTtHero Bospacta), a baHk npuHMMaeT Ha ycrnoBuAX CPOYHOro
Bknaga (menosuta) «[eTckuin goxoa» MepBOHAYanbHbI B3HOC AEHEXHbIX
CpencTB Ha onpeaeneHHbI B 3asBNeHUM-aHKeTe CPOK.
7.7.2. MnHumansHas cymma cpoyHoro Bknaga (aenosuta) — 1 000 (ogHa TbicAYa) COM.
7.7.3. Mpn OTKpbITUM CpoOYHOro BKNaga (goenosuta) «[eTckuin goxog» Ha uMs
HecoBepLUeHHONeTHero nuua o 14 (YetblpHaguaTtn) net BHocuTens (pogutenu,
WHble 3aKOHHblEe NMpeaCcTaBuUTENU UNU TpeTbM nuua) B oba3aTtenbHOM nopsiake
npeabsBnsieT:
7.7.3.1. cBMOETeNnbCTBO O POXOEHUM HeCOoBepLUeHHONeTHero nuua  (Mnu
HOTapuanbHO 3aBEpPEeHHYK  KOMUI  CBUOETeNnbCTBa O  POXAOEHUU
HecoBepLUEHHOMNETHEro nuua);
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7.7.3.2. OOKYMEHT, YyAOCTOBepsilowmMni NMYHOCTb BHocutensa (poautenemn, WHbIX

3aKOHHbIX I'IpeLI,CTaBVITeJ'IeIZ U TpeTbnX J'IVILI,);

7.7.3.3. B crnyyae ecnu BHocutenem aenseTtca JOBEPEHHOe NnUO, He ABnsoLleecs

pOANTENEM/MHBIM  3aKOHHbIM NpPeACcTaBUTENEM HECOBEpPLUEHHONETHEro
nMua, HeobxoOuMMO NpedoCTaBleHMe HoTapuanbHO  OOPMIIEHHOIO
cornacusi poauTenen/vHblX 3aKOHHbIX nNpeacTaBUTEeNnen Ha OTKpbITUE
cpoyHoro Bknaga (oenoauTta) «[eTckuii OOXOA» [OOBEPEHHbIM NULIOM B
Nonb3y HECOBEPLLEHHONETHEro nuua;

7.7.3.4. B cnyyae ecnu cpoyHbln BKnag (aenosut) «[deTckuin goxoa» oTKpbiBaeTcs

7.7.4.

7.7.5.

7.7.6.

7.7.7.

7.7.8.

7.7.9.

OOHMM X3 poaMTEenewn/3akoHHbIX  NpeacTtaBuTenen,  HeobXxoanmo
npegocTaBneHne HoTapuanbHO  O(OPMIIEHHOrO  corflacus  BTOPOro
poauTensa/Bcex MHbIX 3aKOHHbIX npeactaBuTenen (MpyM uUX Hanuymm) Ha
NpaBO OTKPbITUS W PaCNOPSIXKEHUA CPOYHbIM BKMagom (4eno3nTom)
«[eTcknin poxoa» C MpaBOM [JOCPOYHOrO 3aKpbITUS CPOYHOro BKMaja
(menosuTta) M LOCPOYHOro pacTopxeHma Hactoswero [orosopa. [pu
OTCYTCTBMW BTOPOro poAUTENs/ApYyroro MHOro 3aKOHHOro npeacraBuTens
HeobxooMMO nNpeacTaBUTb AOKYMEHTbI, noaTBepXaawline OTCyTCTBUE
BTOPOro poautensa/gpyroro MHOro 3aKOHHOro nNpeacTaBUTens.
Ecnn cpouHbin Bknag (oenosut) «[eTckuin goxon» OTKpbiBaeTcss obonmu
poautenamMu, Heobxogumo nognucaTb QOpMy corflacua  Ha  npaBo
pacnopsKeHNsa CpPoYHbIM BKagoM (aeno3uTtom) «[eTckun goxoa», ¢ npaBoM
A0CPOYHOro pactopXeHus [loroBopa 1 JOCPOYHOro 3akpbITUA CPOYHOro BKNnaga
(nenosuta) «[etckun goxon» 6e3 MpUCyTCTBUA BTOPOro POAUTENS COrflacHoO
ycTaHoBneHHon baHkomM ¢bopMbl.
PacnopsikeHune/3akpbiTne CpoYHOro Bknaga (menosuta) «[eTckmn poxony,
OTKPbLITOrO Ha MMSI HECOBEpPLUEHHOMETHEro nuua Ao JoCTwKeHus um 14 ner,
OCYLLECTBNAETCA ero poavTensiMn/MHbIMU 3aKOHHbIMU NpeacTaButTensamn (Npu
3TOM HeobXxoauMoO npucyTcTBMe o0boux poauTenen (BCex  3aKOHHbIX
npegcraBuTenen) HeCoBepLUEHHONETHEro nNuua, B cnyyae, ecrnv NnpucyTcTeyeT
OOVMH  poauTenb/3akOHHbIA  npeAcTaBuTeNb  HeobXoaAMMO  HOoTapuanbHO
oOpMIIEHHOE corfacue BTOpPOro  poautensa/Bcex  OpYrMx  3aKOHHbIX
npegcrasutenen (Npu nx Hanu4mm) NMBo cornacue, oPoOpPMIIEHHOE COrfnacHo M.
7.7.4 Ha pacnopsbkeHue/3akpbiTue CpoO4YHOro Bkraga (genosurta) «[eTtckui
aoxoa» no obwmm npasuriam, YCTaHOBMEHHbLIM ANS COOTBETCTBYIOLWEro Buaa
CpOYHOro Bknaga (genosuta).
B cny4ae oTkpblTUA CpoyHOro Bknaga (menosuta) «[eTckunm goxon» Ha vums
HEeCOBEpPLUEHHOMNETHErNO NUUA WHBbIMKM  3aKOHHbIMM NpeacTaBuTenamu  (npuv
OTCYTCTBUM POAMUTENEN Y HEeCOBEPLUEHHOMETHEro nuua), Ang pacrnopsikeHus
AEHEeXHbIMWU CpeacTBaMK, HaxoAsWMMUCS Ha CPOYHOM BKnage (aenosuTte)
«[eTckmn goxong» HeobxoaumMo npedocTaBuTb paspeweHne OpraHa oneku u
nonevynTenbCcTBa.
[MpenoycMoTpeHbl OOMOMHUTENbHbLIE B3HOCHI MO CPOYHOMY BKMagy (4enosuty)
«[eTcknin pgoxod», KOTOpble NPUOaBRSATCA K MepBOHA4yarbHOMY B3HOCY
OEHeXHbIX  CpencTB. lMepBoHavanbHas cymma U nocnegyrowine
AOMNOSIHUTENbHbIE  B3HOCbI COBMECTHO MMEHYKTCA  Bknag  (4enosur).
HononHnTenbHble B3HOCHI MOTYT OCYLLIECTBAATLCA 6€3 orpaHn4eHns No CyMmMme U
KONN4ecTBy.
[Mpnem OONONHUTENbHBLIX B3HOCOB MpekpawaeTca 3a OAWH rog OO0 UCTeYeHus
CpoOKa CpOYHOro Bknaga (aenosuta) «[eTckum 4oxXoay.
Kanuntanuszauna  (npubaBneHne K  OCHOBHOWM  CyMME)  Ha4YMCMEHHOro
BO3HarpaxaeHusi ocyllecTBnaeTca Kaxable 3 (Tpy) KanenHgapHbIXx Mecsua, U B
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nocreayoLlem BO3HarpaxaeHne HauucnsieTcss Ha CyMMy CPOYHOro BKnaga
(nenosuta) c yyetom paHee npubaBneHHOro Bo3HarpaxaeHus.

7.7.10. Bboinnata BO3HarpaxgeHus nNpou3BOLAUTCA MO UCTEYEHUM CpOKa CPOYHOro

Bknaga (menosuta) «[Hetckmn poxon». B cnyyae, ecnv geHb BbinnaTthl
BO3HarpaxxaeHnsa BbiNagaeT Ha BbIXOLHOW UM NpasgHUYHbIN AeHb, BbinnaTta
BO3HarpaxaeHusi NPOU3BOANTCA Ha cnefyoLwmi 3a HUM paboyumi aeHb.

7.7.11. YactnyHas Bblgaya [OeHEeXHbIX CPeacTB CO CPOYHOro BKraga (genosuta)

«[leTckuin goxoa» He NPon3BoAUTCS.

7.8. CneunanbHble YCNOBUA CpPOYHOro Bknaga (genosuta) «OnTUManbHbLIN
aoxony:

7.8.1.

7.8.2.

7.8.3.

7.8.4.

7.8.5.

Ha ocHoBaHun 3asiBneHunsa-aHkeTbl KnueHT nepenaet, a baHk npuHMMaeT Ha
CpoyHbIi Bknag (aenos3ut) «OnTMmanbHbI OOXO4» AEHEeXHble cpeacTtBa Ha
yKa3aHHbIN B 3asiBfieHUU-aHKeTe CPOK.

MuHuManbHas cymma Cpo4vHOro Bkraga (aenosunta) «OnTumManbHbIA 4OXO4A»: B
HauuoHanbHon BantoTe — 1000 (ogHa Thicsya) com, B gonnapax CLUA — 20
(aBaguatb) gonnapoB CLUA, B poccuinckux pybnax — 1000 (ogHa Tbica4da)
pybnen.

MpenoycMOTpeHbl AOMNOMNHUTENbHbIE B3HOCHI MO CPOYHOMY BKMagy (4enosuty)
«OnTuManbHbIN goxon», KOTopble NPUBaBnSTCA K NepBoHavYasibHOMY B3HOCY
OEHEXHbIX cpencTs. lMepBoHavanbHas cymma n nocnegytoLime
AOMNOSIHUTENbHbIE  B3HOCbI COBMECTHO MMEHYKTCA  Bknag  (4enosur).
[ononHuTenbHble B3HOCHI MOTYT OCYLLIECTBIIATLCS 6€3 OrpaHMYeHns N0 CyMMe m
KONM4ecTBy.

Mprem ooNONHUTENBHOrO B3HOCA Ha CPOYHbLIN BKNag (4eno3nT) «OnTumanbHbIN
aoxoa» npekpawaetca 3a 30 (TpuauaTb) KaneH4apHbIX AHEN A0 OKOHYaHus
CpoOKa cpo4Horo Bknaga (aenosuta). [pu 3TOM B BbIXOAHbIE/NPA3gHUYHbIE OHW,
npegwecteyowmne 30 (Tpuguatn) KaneHgapHblIM OHAM, 0O OKOHYaHUSA CpOKa
Cpo4Horo Bknaga (genoauta) «OnTMManbHbIn 0OX04» AONOSHUTENbHbLIA B3HOC
He NpUHUMaeTCS.

YactTuyHasa Bblgada [OEHEXHbIX CpeacTtB CO CPOYHOro Bknaga (genosuTa)
«OnTnmManbHbIM 40X04» He NPOU3BOAMUTCS.

7.9. CneumnanbHble ycroBus Bknaaa (aenosunta) «beckoHeUYHbIN aoxoay:

7.9.1.

7.9.2.

7.9.4.

7.9.5.

Ha ocHoBaHun 3asiBneHuns-aHkeTbl KnueHT nepenaet, a baHk npuHMMaeT Ha
CpoYHbIM Bknag (goenoaut) «beckoHeuHbI OOXo4» AEHeXHble cpeacTBa Ha
yKa3aHHbI B 3asiBfieHUM-aHKeTe CPOK.

MuHManbHass cymma CpOYHOro Bknaga (aenosvrta) «beckoHeuHbl oxoa» B
HaumoHanbHon BantoTe — 1 000 (ogHa Thicsva) com, B gonnapax CLUA — 20
(aBaguatb) gonnapos CLUA.

Mpuem OoONOMHUTENbHLIX B3HOCOB MO CPOYHOMY BKnagy (4enosuty)
«beckoHeuHbIN goxon» He npegycMoTpeH. HacTuyHas Bblgayvya AOeHEeXHbIX
CpeacTB CO  CpoOdYHOro Bknaga (genosuta) «beckoHevHbl  goxoa» He
npou3BoOauTCS.

B cnyyae HesiBkM KnueHTa n He BOCTpebOBaHMS CyMMbl CPOYHOrO BKNnaga
(nenosuta) «beckoHeYHbIN JOXOA» MOCIEe OKOHYaHMSA CpOKa ero pasmeLleHus,
CPOYHbIA BKNag (Oenos3uT) cuMTaeTcs aBTOMATUMYECKM MPOASIEHHBIM Ha
aHanorn4Hbl CPoK, Ha TeX Xe YCMNOBUAX, C HAYUCNEHNEM BO3HarpaXaeHus rno
cTaBke, AEWCTBYIOLWEN Ha OeHb NporfioHrauuu (NPoAfeHns) cpoka LencTBUS
CpOYHOro Bkrnaga (genoauta) «beckoHeyHbI goxoay.
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7.9.6.

Mpn [OCPOYHOM pacTOpPXEeHUW No uHMUMaTuBe KnmeHTa CPOYHOro BKNaga
(nenosuta) «beckoHeYHbIM OX0A», KOTOPbIV OblfT NPONIOHIMPOBAH (NPOASEH) Ha
cnenyoLnn CPOK, BO3HArpaXxaeHne HauncnsieTcsa cornacHo NnpoueHTHOM CXeMe,

yKasaHHON Ha KoprnopaTUBHOM cante BaHka no agpecy
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru. MpumeHsioTCA NPOLIEHTHbIE CTaBKu no

COOTBETCTBYKOLUMM  BMAaM (CpokamM) CpPOYHOro  Bkfaga (genoauTta),
aencTteyronm B baHke Ha MOMEHT NPOMOHraumMm CpoYHOro Bknaga (genosmra).

7.10.CneumanbHble ycrnoBus CpoOyYHOro BKnaga (meno3uTa)

«bnaroTrBopuUTenbHbINY:

7.10.1. Ha ocHoBaHuu 3asiBrneHus-aHkeTbl KnneHT nepenaet, a baHk npuHMmaeT Ha

CpOYHbIN BKnag (aeno3nTt) «bnaroTBOpUTENbHLINY LEHEXHbIE CpeacTBa Ha
yKasaHHbI B 3asiBfieHUM-aHKeTe CPOK.

7.10.2. MnHumanbHasa 1 MakcumManbHas CymMma CpoYHOro Bkraga (aenosmra): ot 1 500

000 (oguMH MUNNWOH NATLCOT Thica4) com Ao 75 000 000 (cembaecaT nATb
MUINMOH) com BKNounTensHo, ot 20 000 (aBaguaTh Thicay) gonnapos CLUA go
1 000 000 (oguH munnuoH) gonnapos CLUA BKAOYUTENBHO.

7.10.3. lNMpenycMOTpEHbl AOMNOMHUTENbHbIE B3HOCHI MO CPOYHOMY BKragy (4eno3nTy)

«BbnarotBopuTenbHbINY 6€3 OrpaHNYeHns N0 CyMME U KONMMYEeCTBY, KOTOpble
NpmbaBnNAlTCA K MEepBOHAYyanbHOMY  B3HOCY  [EHEXHbIX  CPeacTB.
lMepBoHa4anbHas cymma B3HOCA M nocneayrolmne AoNONHUTENbHbIE B3HOCHI
COBMECTHO MMEHYIOTCA BKNaa (4enosur).

7.10.4. lMpvem  OONOMHUTENBHOrO B3HOCA HA CPOYHbLIM  BKMag (4enoaur)

«bnarotBopuTenbHbIiy npekpawaeTcs 3a 30 (TpuguaTtb) KaneHaapHbIX OHER
A0 OKOHYaHWs cpoka Bkraaa (aenosuTta). [Npu aToM B BbIXOo4HbIE/Mpa3gHNYHbIE
aHn, npepwectsytowme 30 (TpuauaTty) KaneHaapHbiM OHAM OO0 OKOHYaHWUS
CpoOKa BKkraja (genoauta), 4OMOMHUTESbHBIN B3HOC HE NMPUHUMAaETCS.

7.10.5. KnuneHT nopyyaet baHky B 6e3akuenTHOM nopsigke Npon3BoanTb EXKEMECAYHOE

nepeuncnenne 0,5 (Homb uenbix naAtTb AgecATblX) % roAoBbIX OT CYyMMBbI
cpoyHoro Bknaga (genosuta) «bnaroTBOpuUTEmnbHLIM», yKa3aHHOM B
3asBneHun-aHkeTe Ha c4eT OO Pogutenen geten c aytusmom «Pyka B Pyke»,
OTKPbITbIN B baHke.

7.10.6. YacTMyHas Bblgada [OEHEXHbIX CPeACTB CO CPOYHOro Bknaga (oenosuTa)

«bnaroTBopuUTENBHBLINY HE MPOU3BOANTCS.

MnaBa 8. Mopsaaok BbiNycka U 06CNy>XUBaHUS KapTbl

8.1.Bbinyck u o6cnyxuBaHue KapTbl:

8.1.1.

8.1.2.

Ycnosus obcnyxuBaHus W npasBuna ©Oe3onacHoOro nofb30BaHUSA KapTamu
onucaHbl B [paBunax nonb3oBaHus 6aHkoBckumu kaptamm OAO «Ontmma
BaHk» (ganee — lNpaBuna), pasmeLleHHbIX Ha KoprnopaTuBHOM cante baHka rno
agpecy:
https://optimabank.kg/index.php?option=com_content&view=article&id=414&Ite
mid=119&lang=ru, u aensatowmxcs NpunoxeHrnem 20 K HacTosLemy [loroBopy.
Bbinyck  kapT, nNogkNiOYeHUe/OTKIIoYeHne Yycnyr no Kaptam, a Takke
yCTaHOBMEeHNe/M3aMeHeHne pacxofHblX NMMUTOB W OrpaHUYeHun, U3MeHeHue
CTaTyCoB KapT NPOu3BOAATCSH NO 3asaBreHuto KnneHta npu obpalleHnn B baHk
NN NOCpPeacTBOM AUCTAHUMOHHBIX KaHanoB OOCNyXuBaHUA (KOPNopaTUBHbIN
cant baHka, Ontuma24, KoHTakT-UeHTp) B COOTBETCTBUM C BHYTPEHHUMU
npoueanypamun baHka.
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8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

Bbinyck aeTckon KapTbl OCYLECTBNSAETCS NyTeM perncrpaumm poguTtenem
KnueHta-pebenHka B Ontmma24 ¢ npegocTaBneHWEM CBUAETENbLCTBA O
poxaeHun. KnneHt-pebeHoK MOXeT OT CBOEro MMEHM perucTpupoBaTbCs B
Ontnma24 nytem nony4vyeHus nogreepxgeHus ot pogutena (Yyepes OTP-kogbl),
a Takke nonb3oBatbcs OnTuMaz4, nogpasymeBaroLiee npoBeaeHne OCTYMHbIX
ornepauMimn B HEM B COOTBETCTBUM C 3aKoHOOATENbCTBOM KbIprbi3cKom
Pecny6nuku.

BaHk Bbinyckaet/nepesbinyckaeT kapTy B TedeHue oT 3 (Tpex) Ao S5 (natwm)
pabouunx gHeNn, crieayowmx 3a gHeM npuemMa 3asaBrneHnsa-aHKeTbl U onnaTbl BCeX
komnccun KnmueHtom cornacHo Tapudpam baHka, a Takke npegoctaBneHms Bcex
AOKYMEHTOB, NpeyCMOTpeHHbIX 3akoHogaTtensctsom KP n BHL baHka.
MepBuYHOE 0dOpMMEHME OETCKON KapTbl BO3MOXHO TONbko Yepe3 Ontumaz4
nocrne peructpaumm pebeHka poautenem. [eTckas KapTa BbinyckaeTcss U
BbloaeTcs B nogpasgeneHnn baHka, BbibpaHHOM poguTenem npu nepBuUYHOM
odopmneHun. NepeBbinyCcK OCYLECTBISAETCA Ha YCNOBUAX cornacHo Tapudam
BaHka. B crniyvae yTpaTbl, Kpaxu nnu KomnpomMmeTaumm 4eTCKOW KapTbl pPOANTENIO
HeobxoaMmo obpatntbca B baHk ans Bbinycka HOBOW AETCKOW KapTbl C HOBbIMU
pEeKBU3NTaAMM.

baHk BnpaBe ycTaHaBnMBaTb OrpaHNYEHNs Ha BbINyCK KapT Ha ogHoro KnveHta
(BnagenbLa kapT-cyeTa) No KONM4YecTBy U BUaYy.

baHk BnpaBe Ha HeonpeneneHHbln cpok 3abnokmpoate Ontumaz24 KnueHrta-
pebEéHKa Npu HEKOPPEKTHbIX AaHHbIX CBMOETENbCTBA O poxaeHun KnueHTta-
pebeHka, nonydYeHHble npu perucTpaumm poautenem. PasbnokupoBka
Ontnma24 KnueHTa-pebéHka npoucxogut nocrne nonyyvyeHuss baHkom
KOPPEKTHOrO JOKYMEHTa OT poauTens.

Pasamep komuccuin 3a BbINYCK M OBCNyXMBaHWE KapT, a TakkKe pacxXOgHbIX W
NPUXOAHbIX NIMMUTOB ONepauun No Kapte, NMUMUTOB MNepeBoda AEHEXHbIX
CpeacTB Mo onepaunsam Ha KapTe, IMMUTOB Ha KOHBEPTALUIO AEHEXHbIX CPeacTB
B paspese BanioTbl W/unu tuna 6aHKOBCKOro cyeTta, onpegenstoTcs Tapudamm
BbaHka. NHdopmaums o Tapudax pasmelieHa Ha kopnopaTMBHOM canTe baHka
https://optimabank.kg/index.php?option=com_content&view=article&id=414&lte
mid=119&lang=ru. Tapugbl BaHka MOryT ObiTb BblpaXXeHbl Kak B HALWMOHAaNbHOMN,
Tak M NHOCTPaAHHOW BarntoTe.

KapTta siBnseTtca cobctBeHHOCTbIO baHka. KapTta gencreutenbHa 40 OKOHYaHUS
Mecsila 1 roga, ykasaHHbIX Ha Hel. 1o kKapTaM C UCTEKLNM CPOKOM AENCTBUS U
KapTaMm, CPOK OENCTBUA KOTOPbIX eLle He HaCTynur, KapTovHble onepaunn He
NnpPon3BOAATCS.

8.1.10. baHk BblgaeT KapTy HenocpeAcTBeHHO KnneHTy, nmbo [OBEpEeHHOMY nuuy,

[EeNCTBYIOLLEMY Ha OCHOBAHMUM HOTapuanbHO YAOCTOBEPEHHOW AOBEPEHHOCTH.
Bblgaya [eTtckor KapTbl  OCYLLECTBNSIETCH HEMOCPEACTBEHHO pPOAUTENHO
pebeHka ¢ 0bsi3aTenbHbIM NpeabsaBNeHNEM CBUOETENbCTBA O POXKAEHUN.

8.1.11. [octaBka kapTbl (Bkrntoyas PIN-kOHBepT TONMbKO MO kapTam 3AnkapT u VISA

Infinite (no »xenanuio KnueHta)) 3a npepensl Kblproidckon Pecnybnuku He
ocyLecTBnaeTcs

8.1.12. KnuneHT 06s13aH XpaHUTb KapTy U NPUHUMATb Mepbl NPOTUB €€ yTepu umu

XuweHus.  YTepa WNu  XuWeHWe KapTbl Npu  HenpuHATUM - KnneHTom
HeobXxoauMbIX Mep NPOTUB AAHHbIX 4ENCTBUA MOTYT paccMaTtpmBaTtbest baHkom
B KayecTBe HapyweHnsa KnueHTtom ycnosun Hactoswero [lorosopa u lNpasun
(MpunoxeHus 20).

8.1.13. lNpogaxa wn/vunu nepegada kapTbl/geTckon kapTbl KnueHToM B Nonb3oBaHue

UM B Ka4eCTBeE 3arnora TpeTbnM nuuam 3arnpeLliaeTcq.
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8.1.14. B cooTBeTCcTBUM C HacTosLwMM [JoroBopomM nocpeactsom kapTbl KnneHT nmeet
npaBo NpoBOAUTL B npegenax AocTynHoro 6GamnaHca cuyeTa cnegyrowme
onepauuu:

— 6esHanuyHas onnarta 3a ToBapsbl u ycnyrn B TCI1, B cpeae VIHTepHeT;

—  NonyYeHue Hanu4yHbIX OEHEXHbIX CpeacTBa Yepes3 GaHKkomaTbl/TepMUHanbl-
MBH n y areHTOB 6aHKOB;

— [EeHEeXHbIN nepeBo co cBoero GaHKOBCKOro cyeTa Ha cyeT nonyyatens (c
KapTbl Ha KapTy, 9NeKTPOHHbIN Koweriek) yepe3 OnTtuma24 B COOTBETCTBUM
¢ 3akoHopaTtenbcTBoM KP;

— [JeHexHble nepeBodbl Yepe3 CUCTEMbl [OEHEeXHbIX nepeBoOB B
COOTBETCTBUM C 3aKoHoAaTeNbCcTBOM KP;

— ©esHanuyHble nnaTtexwu nocpefctsoM OnTuma24 B agpec NOCTaBLUMKOB
ycnyr, 3aperucTpupoBaHHbix B Ontuma24;

— ©BesHanuyHaga onnata no QR-koay 3a ToBapbl 1 ycnyrun TCI1, npoBegeHus
nnaTexem U nepeBoJOB C WCMNOSb30BAaHWEM [OBYXMEPHbLIX CUMBOJSIOB
wrpuxkoga  (QR-kog) 4vepes Ontuma24 B COOTBETCTBUMM  C
3akoHopartenscTteoM KP;

— MOMNOJSIHEHWe KapTbl 4Yepe3 Kaccbl GaHKOB, areHToB, NPeAoCTaBMSANOLLMX
pacliMpeHHbIA  CNekTp BaHKOBCKMX PO3HUYHBLIX  YCAyr, MNraTexXHble
TepMuHanbl, 6aHKoMaTbl, CUCTEMbI AEHEXHbIX NEPEBOAOB U ANEKTPOHHbIE
KOLLIENbKMU.

8.1.15. B cootBeTcTBMM C HacTosAwmM [JoroBopoM Mo AETCKOM KapTe npeayCcMOoTPEeHb!
orpaHuyeHMss Ha Kapte, a Takke B Ontuma24 B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Kbiprbidckon Pecnybnuku.

8.1.16. B uensax cHWXeHus pucka oCyLeCTBNEeHUS HeCaHKLUMOHUPOBAHHbLIX onepauumn
no kapte KnueHta, BaHKkOM ycTaHaBnMBaKTCA OrpaHUYEHUs U NIMMUTbLI Ha
OCyLLEeCTBMEeHNe onepauum no kapte. BenuunHa orpaHUYeHnn n nMMUTOB, a
TaKkxe YCrioBus, CPOKU U NOPAOOK UX YCTaHOBIEHUs, onpenenatiTca baHkom
CaMOCTOATENBbHO.

8.1.17. KnneHT BnNpaBe OCYyWECTBNATbL oOnepauMm No KapTe B npegenax
yCTaHOBIEHHbIX BaHKOM orpaHn4YeHnin N CyTOYHbIX JIMMUTOB.

8.1.18. OrpaHn4eHnst N CYTOYHbIE NMUMUTLI MOTYT ObiTb N3MEHEHbI KnneHTom:

— N0 NUCbMEHHOMY 3asiBfeHnto B oTaeneHnn baxka;

— camocTosaTenbHo B OnTtnma24;

— nyTem obpawieHusi B KoHTakT-ueHTp baHka B COOTBETCTBUN C BHYTPEHHUMMU
npouenypamn baHka Ha cpok He Gonee 14 (YeTblipHagLaTK) KaneHaapHbIX
OHeNn.

8.1.19. B uensax CHMXeHUs pucka OCYLLECTBIIEHNA HECAHKLMOHUPOBAHHbLIX onepawumn
no kapte baHk BnpaBe OTkasaTb B WU3MEHEHUN OrpaHUYEHUA U CYTOYHbIX
nmmuToB 6e3 06 bACHEHNS NPUYH.

8.1.20. B uensx 6esonacHocTn baHk He pekomMeHayeT ycTaHaBnmBaTb cBepxbonbLlume
pa3mMepbl MO0 CyMMaM JIMMUTOB Ha ONUTENbHbIN Nepuos BpEMEHN.

8.1.21. lNpoBeneHne onepaunin C MWCMNOMb30OBAHMEM KapTbl, MPeayCMOTPEHHbIX
HacToAwmm  [loroBopoM, MOXeT ObiTb OrpaHM4eHO B  YCTPOWCTBaAxX
camoobcnyxuBaHusa gpyrnx 6aHKoB.

8.1.22. baHk ocTtaBngaeT 3a cobon BesycrnoBHoe n HeccnopHoe npaBo OTkasaTb B
OCYyLLeCTBNEHUN onepaunm no KapTe, npoTuBopevawen TpeboBaHUSaM
3akoHogatensctBa KP wn/unu lNpasBun u/vnu npasBoBbIM HOPMaM MNIiaTeXHbIX
cuUCcTEM.
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8.1.23.

8.1.24.

8.1.25.

8.1.26.

BaHk BnpaBe B OAHOCTOPOHHEM MoOpsAke perynupoBaTb  YCNoBUA
npegocraBneHns goctyna K VIHTepHeT-nnaTtexam 1 pekyppeHTHbIM nraTexam.
B TOM uncne oTkpbiBaTb OOCTYyn K VIHTepHeT-nnatexam gns Bcex KnueHtos
BaHka no ymonyaHuo, NpuM 9TOM YyCTaHaBNMBaTb NUMUTbI Ha OObEM W
KONMYeCcTBO AdaHHbIX onepaumn. O6bemM KU KONUYECTBO  ornepauun
onpepensetca Tapudamu baHka.

KnueHT BnpaBe 0Tka3aTbCs OT 4OCTYNa K npoBefeHno MIHTepHeT-nnatexen (3a
NCKITIOYEHEM onepaumin No KapTe, ocyecTenaemMblx ¢ BBegeHnem 3D Secure
napons, U peKkyppeHTHbIX nraTtexen) npu ycrnosum obpaileHus B baHk C
NMMCbMEHHbIM 3asiBlIeHNEM Ha OTKIoYeHue JocTyna K VIHTepHeT-nnaTexam nnu
CaMOCTOATENbHO OTKNIOYNTL AOCTYN Yepe3 OnTuma 24.

KapTbl BaHka BbINycKalOTCA C BO3MOXHOCTbIO NpoBefeHUs BGeCKOHTaKTHbIX
nnatexen PayWave, koTopass He MOXeT ObITb OTKMAYEHA MO MHMLMATUBE
KnueHTa.

BaHk nmeeT npaBo B OAHOCTOPOHHEM MOPSAKE PaCTOPrHyTb HaCTOSLUN
[oroBop, aHHynupoBaTb KapTy, He BoO3BpallaTb KOMUCCUM, yOepXaHHble B
cooTBeTCTBUM C Tapudamm baHka n yBegoMuTb KnueHTa O npekpallieHun
obcnyxuBaHusa B nopsigke, yctaHosrneHHoMm n. 13.1. HacToswero [lorosopa, B
crny4vasix:

8.1.26.1. HesiBkMm KnueHTta B BaHk ans nonyyeHus kapTbl B CpoK bonee 6 (Lwectwn)

KaneHaapHbIX MecsiLieB CO AHSA nofadn 3asiBNeHnsi-aHKeTb;

8.1.26.2. HeucnonHeHnss KnneHToM cBouX 00s3aTeNnbCTB, MNPEAYCMOTPEHHbIX

HacTosAwmMm [JoroBopowm;

8.1.26.3. HapyweHus NpaBun Nonb30BaHUs KapToW;
8.1.26.4. pacTtopxeHusa goroBopa 06 OTKpbITMM GAHKOBCKOro CYeTa;
8.1.26.5. npu yBoNbHeHUU KnneHTa M3 opraHMsauun — yvyacTHMKa 3apniaTHOro

NpoeKTa;

8.1.26.6. npun pacTtopxeHun [oroBopa mexagy baHkoMm W opraHusaumen, Ha

OCHOBaHMN KOTOPOIro opraHn3auna OCyLUeCTBIIAeT nepevncrieHmne onnarthbl
Tpyaa COTPYyOAHUKOB Ha KapThbl;

8.1.26.7. npw OTCYTCTBUM ABMXKEHUN MO CYETY KapTbl CBbILLE CPOKa, YCTAHOBEHHOIO

Tapudgamun baHka.

8.1.26.8. npu ydactum KnueHTta, nogospeHun B yyacTum KrnveHTa B OTMbIBaHUU

NPeCTYyNnHbIX 40X0O0B d)I/IHaHCI/IDOBaHI/IIO HpeCTyHHOIZ OeATEeSIbHOCTU;

8.1.26.9. B cny4vae, ecnu gencteunsa KnneHTta BegyT K PMHAHCOBLIM MOTEPSIM OPYTnX

KnueHnTtoB n/vunun baxka;

8.1.26.10. B cnyyvae, ecnu pgencteusa KnueHta BeOyT K  penyTaunoOHHbIM,

OKOHOMUWYECKNM, (*)I/IHaHCOBbIM N MHbIM PUCKaM U NOTEPAM baHka;

8.1.26.11. B cny4ae ecnu KnneHT noMeLleH BO BHYTPEHHUIN «4epHbIN CUCoK» baHka.

BaHk BnpaBe nomectuTb KnneHTa (6e€3 cornacus) BO BHyTPEHHUE «YEPHbIE
CNUCKN» N OTKasaTb B OTKPbITUW, OBCNyXMBaHWM KapTbl/kapT-cyeTa 6e3
0O BACHEHNA MPUYNH;

8.1.26.12. no npo4ymm ocHoBaHusaM cornacHo BHO BaHka n/unn npaeBun nnaTtéxHbixX

8.1.27.

cucTtem u/unum 3akoHogatenscTy KP.
B cnyyae nonospeHus Ha coseplueHne KnmeHToMm npoTMBOMNpaBHbIX ENCTBUN
unu - onepauun, nNpoTMBOpeYalWux WM COBepLUaeMbiX B  HapylleHue
3akoHogartenoctBa KP, mnu Hecyuwime yrposy oOLECTBEHHOW WU JINYHOW
6e30nNacHOCTM U 3aKOHHbIX WMYLLECTBEHHbIX, W rPaXO4aHCKMX npasB, W
WHTEPECOB TPETbUX NUL, WU COBEPLUEHUA MOLLUEHHUYECKNX onepauun no
npegBapuTenibHOMY CroBOPY C rpynnon TpeTbux nuy nnu camum KnneHTtom,
UNN HexapakTepHbIX OeNcTBuMM no Kapte, baHk BnpaBe B O4HOCTOPOHHEM
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8.1.28.

8.1.29.

8.1.30.

8.1.31.

nopsiake 40 MOMEHTa YTOYHEHUSS HeOBXo4MMON NHopMaunn 3abrokMpoBaThb
KapTy W ygepxaTb BCe [EHexXHble CpeacTBa Ha KapTte/kapT-cyeTe 6e3
npeaBaputensHoro yesegomnieHns KnueHta. [lpn atom bBaHk Brpase
aHHynMpoBaTb KapTy, a Takke TpeboBaTb BO3MeLleHUs BCeX YObITKOB
BO3HUKLLUMX NO MPUYMHE Takux encteuin KnneHrta.

B cnyyae aHHynupoBaHWA OCHOBHOW KapTbl BaHKOM aHHynupyloTcs Takke
AONOSHUTENbHbIE KapThl KnueHTa.

BaHk BnpaBe o06paTUTbCs B MNpaBOOXpaHUTENbHble opraHbl Kbiprbi3ackomn
Pecnybnvkn vnn gpyrmx HpUCcaANKUMN A1 MHALUMUMPOBAHUS YrONOBHOMO UNn
rpaxgaHckoro pasbupartenbcTBa NO OCHOBAHMAM, YKasaHHbIM B M. 8.1.27. u
TpeboBaTb onnatbl pPacxofoB, CBSA3AHHbLIX C TakoBbIM oObpalleHnem wu
npoBegeHneM npoueccyanbHbIX 4eNCTBUN.

BaHk nmeeT npaBo oTkasaTtb KnMeHTy B MHULMMPOBAHUWN paccrenoBaHus rno
CMOpHOW onepauun B cnyyae, ecnn KnueHT obpatunca B baHk No ncredeHunto
120 (cTto ABaguaTtb) KaneHdapHbiX AHEW OT AaTbl COBEPLUEHMSI CMOPHON
onepaummn, a Takke No WHbIM OCHOBaHWAM, NPeayCMOTPEHHbLIM YCOBUAMMU
[oroBopa w/vnun npaBnnamMmm NNaTeXHbIX CUCTEM.

KnueHT Bnpase:

8.1.31.1. OdopMnATb W/MnNM  aHHynNMpoBaTb MO CYETY OCHOBHOW  KapThbl

OOMOJIHUTErNbHbIE KapTbl, nNpegoctaBuB B baHk cooTBETCTBYHOLLME
OOKYMEHTbI,

8.1.31.2. ycTaHaBNMBaTb/M3MEHSITb OrpaHMYEHUSI U NUMUTLI MO OCHOBHOW W/MMK

OOMNOMHUTENBHOM KapTam, a Takke nony4atb OOCTYN Ha npoBedeHue
WHTepHeT-onepauun, noakniyeHno SMS-ysBegoMmneHnn no 3asiBNeHuto,
npegocrasneHHomMy B baHk nnbo camocTtosTensHo Yyepe3 OntTumaz4.

8.1.31.3. HanpaButb B  BaHKk  npeTeH3MO MO  HEeCaHKLMOHMPOBAHHOM

8.1.32.

(MoweHHn4Yeckon) onepaumn B TedeHne 45 (copoka nsTM) OHEW CO AHA
coBepLUeHNst onepauun no kapTe. B npoTuBHOM cny4vae coBeplleHHas
onepaumsa cuMTaeTca NoaTBEPXAEHHOW (CaHKLMOHMPOBaAHHOM) KnueHTom,
1 nocrneayoLwme npeteH3nn baHkom He NnpuHMMatoTCs.

KnueHT 065a3aH:

8.1.32.1. B cnyyae yTpaThbl, KpaXu U/MMM HECaHKLMOHMPOBAHHOIO MCMONb30BaHMUS

KapTbl HemeaneHHo obpatmtbca B BaHK C yCTHbIM UM MUCbMEHHbLIM
obpalleHnem o 6rOKMpOBaHMM KapTbl B nopsake, npegycMoTPeHHOM
MpaBunamu n HacTosWwMM [JoroBopom;

8.1.32.2. obecneuntb COXPaHHOCTb BCEX KapT, BbiMylleHHbIX BaHkom KnneHTy B

paMkax HacToswero [lorosopa;

8.1.32.3. obpatntbcs B baHK C ULenbo NpoaneHus KapTbl HA HOBbIN Cpok 3a 30

(Tpnpuath) KaneHaapHbIX OHEN OO0 UCTEYEHUA cpoka OenCTBUSA KapTbl. B
cnyyae He obGpaweHua KnueHTa, kapTa No UCTEYEHMM CPOKa OencTBud
aBTOMAaTUYECKN aHHYNMPYETCHA U HE BOCCTaHaBIIMBAETCH;

8.1.32.4. perynspHo, HO He MeHee 1 (0QHOro) pasa B MecCsl KOHTPONMpoBaTb

8.1.33.

COCTOSIHME KapT-cyeTa 1 He gonyckaTtb obpasoBaHue 3a40SmKeHHOCTH. [ns
aTuX uenen KnueHT MOXeT caMOCTOATeSNIbHO CPOpMUPOBaTh BLIMUCKY B
Ontnma24, nnbo obpatnutbca B baHk 3a nonyyvyeHMeM BbIMUCKU MO KapT-
cuery.

KnneHT HeceT NosHy OTBETCTBEHHOCTDL 3a:

8.1.33.1. HecBoeBpeMeHHOe obpalleHne B baHk ¢ TpeboBaHmeM o BGNOKMpOBaHUN

YTEPSAHHON/YKpPAAEHHON KapTbl WU KapTbl, PEKBU3UTbI KOTOPOW cCTanu
N3BECTHbI TPETbUM NULAM;
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8.1.33.2. He Bo3BpaT B baHK geHeXHbIX CpeacTB, OLLMOOYHO 3a4MCIIEHHbIX HA KapTy

KnueHra;

8.1.33.3. npoBeneHne nnatexenm no Kapte yepe3 WIHTepHeT-pecypcCbl, He

nogaepxusatowme TexHosnormo 3D Secure;

8.1.33.4. wncnonb3oBaHMe BCeX KapT, BbINyLEHHbIX K KapT-cdeTy KnueHta B

COOTBETCTBUMN C YCITOBUAMU HACTOALLEro ,D,OFOBOpa;

8.1.33.5. cBoeBpeMeHHOe OBHOBIIEHME N NPEefOCTaBfIEHME KOHTaKTHbIX AaHHbIX B

BaHk. B cnyyae HEBO3MOXHOCTU cBsi3aTbCsi ¢ KnneHTom n3-3a oTcyTcTBuUSA
KOHTaKTHbIX AaHHbIX, BaHk MeeT npaBo 3abnoknpoBaTh KAapTy 4O MOMEHTA
camocTosiTeNnbHOro obpalleHus Knvenra;

8.1.33.6. ntobble yObITKM, BO3HUKLLUNE B pe3ynbTaTe COBEPLLUEHUA MOLLUEHHNYECKNX

onepaumin Nno KapTe HEYMNOSIHOMOYEHHbIMX NUUAMKW, a TaKke 3a Bce
pencteuss n 6es3gencTBma 3TMX nuud, kotopble BBenu KnmveHta B
3abnyxgeHue, n/nnu obelanu nonyvyeHne matepuasnbHon, PUHaHCOBOW U
WHOW BbIrOAbl, W/WUNKM CcTanu npuYnHOM [OencTeus unn 6e3nencTend
KnveHta, n npuBeawme K nNpsiMbiM WU/MNU KOCBEHHbIM YObITKaM uniu
ynyweHHon Bbiroge. [lpn atom baHk coxpaHsieT npaBo TpeboBaHusA C
aepxartens KapTbl BO3MeLLeHUs1 (OMHAHCOBbLIX U MHbIX YObLITKOB BCrieacTBue
OEeNCTBUS YCNOBUM HACTOALLEro MyHKTa;

8.1.33.7. npopaxy u/vnu nepegady TpeTbUM NULAM BblOaHHON eMy KapTbl U/vnu B

8.1.34.

8.1.35.

8.1.36.

8.1.37.

8.1.38.

WHTepecax TpeTbUX 1L, 3a COBeplleHMe KOTOpOW HacTynaet
npeaycMoTpeHHast 3aKoHO4aTENbCTBOM YrofloBHAsA OTBETCTBEHHOCTb.
Mcnonb3oBaHWe KapTbl UK ee PEKBU3UTOB TPETbMMU NMLLAMWN HE JONYCKaeTCs.
KnueHT cornawaeTtcs, YTO HapylleHMe OAaHHOro YCrnoBusi BeAeT K U3bATUIO
KapTbl, pacTtopxeHuto baHkoM B OAHOCTOPOHHEM MOpSAKe HaCToALero
[oroBopa u Bo3meweHno KnveHTom bBaHky Bcex NpUYMHEHHbIX YObITKOB

(pacxogoB), BO3HUKLLMX BCeACTBUE HAPYLUEHUSI 4aHHOIO YCNOBUS.

Onepauwnn no kapTte, noareepxgaemble Habopom PIN-koaa, 3D Secure napons

cYMTalTCA CoBepLEeHHbIMU KrnMeHTOM K He noanexaTr ocnapuvBaHuio Mo

NPUYMHE  HECAHKUMOHMPOBAHHOrO  AOCTyna K KapT-cyeTy  u/unu

MOLLUEHHMYEeCTBa.

Onepauun no kapte, npoBeAeHHble GeCKOHTaKTHbIM cnocobom PayWave B

pamkax NMMMUTOB, a Takke onepauuu, npoBegeHHble B OnNTnma24 npusHarTcs

coBeplUeHHbIMM KnneHToM u He noanexaT ocnapuBaHUK MO MNpuYMHe

MOLLUEHHMYECTBa UM HECaHKLMOHNPOBAHHOIO 4OCTYMNa K KapT-CYETY.

BaHk numeeT npaeo 6noknpoBaTb kapTy/kapT-cHeT KnueHTa (6e3 orpaHnyeHus

MO CPOKY) B crnegylowmx cnyyasx:

— HanoXeHue apecTa, NPUOCTaHOBMIEHME onepauuin No kapTe WM WHbIX
OrpaHMyeHusix B COOTBETCTBMM C 3akoHogaTenscteom KP;

— nony4eHue ot KnneHTta ycTHOro obpalleHnsi nm NMCbMEHHOro 3asBNeHns
Ha GnoknpoBaHne GAHKOBCKOW KapTbl B CBSA3W C yTpaToOW, Kpaxen n/unmn
HECaHKLUNOHNPOBAHHbIM UCMOMb30BaAHMEM KapThl;

—  KOMMpoMeTauuu pekBn3nToB KapTbl KnueHTom (cnyyvyanHas/HamepeHHas);

—  MpuW NOAO3PEHMM HA MOLUEHHMYECTBO CO CTOPOHbI KnneHta unu yyactue
KrnveHTa B MOLUEHHNYECKOWN CXEME;

— HanuMyue HeraTuBHbIX OT3bIBOB MOMb30BaTenen couuarnbHbIX CeTEeN Unu
y4yacTHUKOB rpynn B agpec KnuveHTa.

B cnyyae nocTtynneHna OeHEeXHbIX CPEeACTB Ha KapT-cdeT/kapTy B Buae

KpeauTHOM kapTodHon onepaumn (credit n/mnu credit adjustment n 1.n.) n/vnn

BO3BpAaTHOW KapTOYHOM onepaumu (reversal), KoTopas NpUBOANT K YBENNYEHUIO

AOCTYMHOrO OanaHca KapT-cyeTa aepxatens KapTbl (nanee
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KpeauTHasi/Bo3BpaTHas kKapTodHas onepauus), baHk wumeeT npaBo B
OAHOCTOPOHHEM Nnopsake 3abnoKnMpoBaTh KAPTOYHbIN CYET U/UMK KapTy Ha CPOK
no 30 (Tpuguatn) KaneHgapHbiX OHEN B Cryyae OTCYTCTBMS Yy AepXaTens
KapTbl  [JOKYMEHTOB, noaTBepXxgarowmx  OBOCHOBAHHOCTb  [aAHHbIX
KpeaUTHbIX/BO3BpATHbBIX KapTOYHbIX onepaumi. B cnydyae obpasoBaHus
TexHu4yeckoro osepgpadTta no KapTOYHOMY cCYeTy B pesynbTate oOT3blBa
GaHKOM-3KBaepoOM CyMMbl paHee TMOCTYNUBLLUMMA Ha KapT-cHeT B Buae
KpeanTHOM u/unm Bo3BpaTHOM KapTOYHOW onepaumu, gepxaTenb kapTbl 06a3aH
noracuTb 00pa3oBaBLUYOCH 3a0/MKEHHOCTb MO KapT-CHETY B TEYEHUU CPOKa,
yCTaHOBIeHHOro [loroBopom.
8.1.39. baHK He HeceT OTBETCTBEHHOCTU 3a:
8.1.39.1. oTKa3 TpeTben CTOPOHbLI B 0BCNYXMBAHUN KapThbl;
8.1.39.2. kayecTBO NpMobpeTaemMbiX C MCMONb30BAHNEM KapTbl TOBAPOB U YCIYT;
8.1.39.3. NINMUTLI, OrpaHMYeHns U OONOSTHUTENbHbIE BO3HarpaxneHusi (MHTepechl)
Nno KapTe, YCTaHOBJIEHHble TpeTben CTOPOHOW, KOTOpble MOryT 3ajeTb
nHTepecol KnueHTa;
8.1.39.4. nocneacTeud (Bknovas onepauuu, npowewine no
yTepsiHHOW/yKpaaeHHOW/CKOMNPOMETUPOBAHHOMN KapTe)
HecBOoeBpeMeHHoro obpaweHna KnveHta B baHk ¢ npocbbon ©
OnoknpoBaHUN yTepsiHHOW/ykpageHHOM/CKOMMPOMETUPOBAHHOMW KapThl;
8.1.39.5. 3a otka3 TCI1 no Bo3BpaTy AEHEXHbIX CPEACTB MO CMOPHON KapTOYHOW
onepaumn, ecnu [JaHHbIn OTKas Obl1 coBepweH C cobnogeHnem
TpeboBaHUN NpaBun NNaTeXHbIX CUCTEM;
8.1.39.6. cutyaumn, cBsA3aHHble CO CcOosiMM B paboTe SNEeKTPOHHbLIX CUCTEM,
obecneunBatowmx npuem, obpaboTKy 1 nepegayy AaHHbIX NO onepauusam
no KapTam;
8.1.39.7. BO3MOXHble oOTpuuaTternbHble NOCneacTBUA [[OCTyna Ha nposeaeHune
nobbix onepaunn vYepes VHTepHeT (BKNYas onepauum Yyepes3 MHTEPHET-
pecypchbl, He ucnonbaytowme TexHonorno 3D Secure) 1 MOTO, B uncne
KOTOpPBbIX, HO, HE OrpaHNYMBAsICb, PUCK NPOBEAEHUS HECAHKLMOHMPOBAHHbIX
onepaumn TpeTbUMU NUUaAMU MO PEKBU3UTAM MMATEXHOW KapTbl Yepes
WHTepHeT n MOTO,;
8.1.39.8. yperynupoBaHue CnopoB M pasHornacumn mexay KnueHtom agepxatenem
OCHOBHOW KapTbl 1 AepxaTtenamMu AonoSHUTENbHbIX KapT KnneHTa;
8.1.39.9. genctBne w/nnn 6GesgencTenme TPeTbUX NUL, — KOHTpareHToB baHka,
KOTOpble MNPenATCTBOBaNU BbIMNOMIHEHUIO BaHKOM yCnoBUW HaCTOSLLEro
[loroBopa, ecnu co cBoen CTOPOHbI baHk npeanpuHan Bce Heobxoanmble
Mepbl, AN BbINONHEHUS YCroBU HacToswero [loroBopa,;
8.1.39.10. nocnencTeusi, BO3HUKLUNE NpU HecobntogeHnn HacTosiwero [orosopa w
Mpasun;
8.1.39.11. HeCaHKUMOHMPOBaHHbIE Onepauun MNo KapTe, NpoBedeHHble B paMKax
NMMUTOB ANd onepauuri OEeCKOHTaKTHbIX NraTexen, a Takke no
onepauuam, npoBegeHHbiM ¢ BBoAoM PIN-koga/napons 3D Secure,
COBepLUEHHbIE TPETbUMN NLamu;
8.1.39.12. yObITKM, BO3HUKWIME B pe3ynbTaTe COBEPLUEHUS MOLUEHHUYECKMX
AeACTBUA N0 onnate  ToBapoB/ycnyr MNOCpeacTBOM  VIHTepHeT,
noytoBbIX/TenedoHHbIX 3akazoB (MOTO), no nepesogam/nnarexam
nocpenctsom Ontnmaz4.
8.1.40. CneumanbHble YycrnoBus A9 OTKPbITUS KapTbl NEHCMOHepa/coumanbHbIX
BbINnar:
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— KapTa OTKpbIBaeTCA Ha OCHOBaHWM OOKyMeHTa, yaoctoBepdruwero
JINYHOCTb;

- ﬂ,eVICTBleU.leFO NEeHCNOHHOIo yﬂ,OCTOBepeHI/IFI/CI'IpaBKI/I/I/IHOFO OOKYMEHTa,
noareepXxXaarowero npaso Ha nosfyyvyeHne counanbHbIX BbInnart.

MnaBa 9. ApeHaa 6aHKoBCKOW cendpOBOMN A4ENKN

9.1. Mopsapok caavu cenchoBOn A4ENKU B apeHAy:

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.1.6.

baHk Ha ocHoBaHuM 3asBneHusi-aHKeTbl, COOGCTBEHHOPYYHO MOAMMCAHHOrO
KnueHtom/KnueHtamn (B criydyae COBMECTHOM  apeHfbl) (goanee —
KnueHT/KnueHTbl) B nogpasgeneHun baHka, npegoctaBngdeT B Nosib3oBaHue (B
apeHay) cendoBylo AYENKY ONS pasMELLEHNS U XPaHEHUS B HEM LIEHHOCTEN
nvnn OOKYMEHTOB (MMeHyeMmblX pdanee - LUEeHHOCTU), Ha YCoBUSX,
npeaycMoTpPeHHbIX HacToawmmM [JoroBopom.

3anpeLualTcs K XpaHEeHUIO B CENGOBON A4Yelke crieayroume npeaMmeThbi:

— IerkoBocnnamMeHsLwWmnecs, TOKCUYHbIE, pagnoakTUBHbIE U UHbIE BELLeCTBa,
CrnocobHble oKasblBaTb BpedHOe BO3AENCTBME Ha OpraHuM3Mm 4enoseka W
OKpyXaroLyo cpefy, NPOAYKTbl NUTaHUA U UHble NpeaMeTbl, NOABEPXEHHbIE
nopye n/unu Bbi3biBaloLLME pacnpocTpaHeHe NapasnToB;

— BCe BUAbl OTHECTPENBbHOro Opyxusi 1 6oenpmnnacos K HUM, XOSTOAHOE OpYXue,
B3pblBYaTble BellecTBa (B3pblBHblEe YCTPOMCTBA), B TOM YuCMe Hay4yHo-
TEXHWYeckme TexHonorm wu obopyaoBaHMe, KOTopble MOryT  ObIThb
MCMNONb30BaHbl NPU CO34aHUN OPYXXMUST MacCOBOTO NMOPaXKEHWS;

— HapKOTMYeCKMe 1 NCUXOTPOMHbIE BELLECTBA, a Takke npucnocobrneHns onga nx
NCMNonb30BaHus;

— CUNbHOOENCTBYKOLWME Aabl;

— Apyrue npeameTbl, 3anpeLleHHble K XpPaHeHUIo, U3bsATble U3 rpaXgaHCKoro
obopoTa unn, BBO3/BbIBO3 KOTOPbLIX 3arpeLleHbl Yepe3 rocyaapCTBEHHYHO
rpaHuLy cornacHo 3akoHogatenoctsy KP.

CendoBas s4enka npegocTtaBndeTcs B apeHdy Ha CpPoK, YKasaHHbIM B

3aaBneHun-aHKeTe, C ynnaTton KOMMccmMm B cOOTBETCTBUM C Tapudamn baHka,

npu atom KnueHty/KnueHtam Bbigatotcsa lNpaBuna nonb3oBaHUs ceNdoBbIMU
a4yenkamu.

Cpok apeHabl cerndoBOM SYENKM MOXET ObITb MPOSIOHIMPOBaH (MpoasieH) Ha

OCHOBaHUN 3asiBNEeHWs O nNpoASIeHUNn Ccpoka apeHdbl, COBCTBEHHOPYYHO

nognucaHHoro KnueHtom/KnneHtamn (B crydae COBMECTHOW apeHabl) B

nogpasgeneHun baHka, n B cootBeTcTBMM C Tapudamun baHka, AencTeyoWmnMm

Ha AeHb noanucaHusa 3asaBrneHnsa 0 NPOANEHNN CPOKa apeHabl.

B TeyeHne cpoka apeHObl BO3MOXHa CMeHa CEMGIOBON SYENKM HA OCHOBaHWUU

3adaBneHnsa o cmeHe cendoBomn averkm KnmeHra.

OnnaTa 3a Becb CPOK apeHAbl cendoBon sHenkn onpegensietca Tapudamm

BaHka n pomkHa ObiTb BHeceHa B MNOMHOM O6bemMe B AeHb MOAMUCaHWS

3adaBneHus-aHkeTbl, @ B Cfyyae ero nposnoHrauuu (npogneHnsa) — B AeHb

nognucaHusa 3asBneHnsa o NPOAneHNn Cpoka apeHabl.

9.2. TMopsAAoK OTKPbLITUA U 3aKPbITUA CenhOBON SAHENKU, XPaHEHUNE KNnroYen

9.2.1.

9.2.2.

B cnyyae coBmecTHOM apeHbl OTKpbITUE CenOoBOM SAYEenKu [OoryckaeTcs
TONbKO Npu NpucyTcTBUN 060UX KnNneHTos.

CendoBasa avenka mMmeeT OBOMHON MEXaHWYECKMA KIOYEBOW 3aMOK. 3aMOK
OOHOBPEMEHHO OTKpbIBAETCA [OBYMS pPasfiM4HbIMKA - KIHOYaMU  —  KITHOYOM
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9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.
9.2.8.

YNOSTHOMOYEHHOro paboTHuka baHka u knovom KnueHta/KnueHTtoB. 3akpbiTne
cenda KnneHt/KnneHTtbl npon3Boamnt/Npon3BoaaT CBOMM KO4OM, 6aHKOBCKMIA
3aMOK 3aKpblBaeTCsl aBToMaTuyeckun, nMbo B cnyyae, ecnm MexaHu3M 3amka
npegnonaraeT 3akpbliTne cenda Ayma krnovamm (KnueHta u baHka), 3amok
3aKpblBaeTcsl  OAHOBPEMEHHO  krtoyoM  KnuneHTa/KnueHToB K KHOYOM
yNOofHOMOYeHHOro paboTHuka baHka.

KnueHty/ogHomy u3 KnveHToB (B CryyYae COBMECTHOM apeHgbl cendoBou
SYenKkn) B NPUCYTCTBUN COBMECTHOIO apeHaaTopa Bbl4aeTcs KoY OT cendoBomn
A4ekn nof pocnucb B KapToyke Ha npaBoO MNONb30BaHUA WMHAMBUAYaNbHbIM
cendom yTBepxaeHHon baHkoMm hopMbl MOcrie BHECEHUS OnmnaTthl 3@ BECb CPOK
apeHbl cenda n cTpaxoBOro 4enosuTta, B COOTBETCTBUM C LENCTBYOLLMMU HA
aaTy apeHgbl Tapudamum baHka.

Mpun yTpaTe Kknto4a B nNepuon cpoka apeHabl cendoBon s4yenkn KrnneHT He
nosgHee ogHoro paboyero OHA C MOMeHTa OBOHapyXeHus UM yTepu Kroya
coobuwaetr 06 atom B baHk m co cTpaxoBoro genosuta Bo3mellaeT baHky
pacxofbl N0 3aMeHe 3aMKa B COOTBeTCTBMM C Tapudamm baHka, gencreyowmmm
Ha geHb onnatbl KnMeHToM KOMUCCUMKM NO 3amMeHe 3amka.

B cnyyae nonomku 3amka unu ytepu krntoda ot cerndoBOMN SiYenku, cendposasi
A4Yenka BCKpblBaeTcsd B npucytctBum  KnueHta/KnueHTtoB. [lpy  aTOM
KnneHt/KnneHtol 0653aH(-bl) MNUCbMEHHO NOATBEPAUTb  LIENIOCTHOCTL WU
COXPaHHOCTb COAEPXNUMOro CENGIOBON AYENKN.

KnueHt/KnueHtol (B crnydae COBMECTHOM apeHabl cendpa) HeceT/HecyT
OTBETCTBEHHOCTb 3a pasMelleHne B CendoBOM S4YenKe 3anpeLlleHHbIX K
XpaHEeHWIo NpeaMeToB, yKasaHHbIX B 1. 9.1.2. HacToswero [Jorosopa.

KnueHT He BNpaBe nepegasaThb KoY OT CendOBOM SHENKN HA XpaHeHUe B baHk.
KnneHT/KnueHTtbl 0653yeTcs/064a3ytoTca:

9.2.8.1. cBOEBPEMEHHO BHOCUTbL onnarty ycnyr baHka B cooTBeTcTBUM ¢ Tapudamm

BaHka 3a Becb CpoOK apeHObl CenpoBOM SYENKM, B TOM 4ucne, B cryyae
NponoHraumn (NpoaneHns) cpoka aenctensa Hactoswero [Jorosopa;

9.2.8.2.M0 MCTeYEeHMU cpoKa apeHbl NGO npu OOCPOYHOM MpPEepbIBaHUN Cpoka

apeHabl ocBoboanTb CeNdoByD SYENKY, caoaTb €€ BMECTe C KIHYOM B
HEeMNoOBPEXAEHHOM COCTOSIHUM YMNONIHOMOYEHHOMY paboTHUKy baHka noa
pocnnuce B KapToyke Ha npaBO MONb30BaHMA WHOMBUAYaNbHbIM Cendom
yTBepxaeHHon baHkom dopmsl;

9.2.8.3. ob6ecneunTb COXpPaHHOCTb Bbl4aHHOro BaHKkoM Krtoya OT CeENAIOBON AYENKN;
9.2.8.4. B criydae nosnoMKn 3aMka cendoBOn A4ENKN BCNeacTBME ero HenpaBuibHOro

OTKPbITUSA/3aKPbITUS HECTM pacxofbl, CBA3aHHble C 3aMEeHOW 3aMKa U
BCKpPbITUEM CENOBON HAYENKM B COOTBETCTBUM C Tapudamm baHka,
AENCTBYOLWNMU Ha AeHb onnaTbl KNMeHTOM KOMUCCUM Mo 3aMeHe 3aMKa;

9.2.8.5. 6e30T3bIBHO N 6e3ycnoBHO npegoctaBuTb baHKy npaBo 6GesakuenTHOro

9.2.9.

cnucaHus OeHeXHbIX cpeacTs co cHeToB KnneHTa/KnveHToB B HALMOHANbHOM
n/vunu B MHOCTPaHHOM BankTe, OTKPbITbIX B baHke, B cyeT onnaTbl ycnyr
BaHka, wTpadHbIX CaHKUUK, CBA3aHHbIX C apeHOon cendOoBOM SAYENKN, B
cooTBeTCTBUKN C Tapudamu baHka.

KnneHTt/KnneHTbl BNpase:

9.2.9.1. npefocTaBnTb NpaBo MOJSIb30BaHNA CENEOBON SYENKON OOBEPEHHOMY Ny

nyTem BblJayn [JOBEPEeHHOCTW, OdOPMSIEHHOM B COOTBETCTBUM C
TpeboBaHuamMun 3akoHogaTenocTea KP;

9.2.9.1. fOCPOYHO npeKkpaTUTb apeHay CcendoBOM SAYENKU COrnacHo 3adBreHuto

KnueHta/ KnueHToB nNpyv 3TOM paHee BHECEHHas nfarta Bo3BpallaeTcs
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KnveHTy/KnueHtam, BHecllemy apeHAHylo nnaTy, HayuHasa C MepBoro
MOMHOro KaneHgapHoro Mecsua, cregylowero 3a AaTon  JOCPOYHOro
npekpaLleHnsa apeHabl cenoBON SYENKM.

9.2.10. baHk obs3yeTcs:

9.2.10.1.

9.2.10.2.

obecneynTb Hagnexatlee " KayecTBeHHoe obcnyxusaHue
KnneHTta/KnneHToB no nonb3oBaHMio cendoBON SHENKOMW;

rapaHTupoBaTb KnueHTy/KnueHtam KoHdUAEHUMANBbHOCTL BO  BpeEMS
npocMoTpa COOEPXMMOro CcendoBOoM sYenkn, a Takke cobniogatb
KOHMAEHUMarnbHOCTb MHGOPMaLIMK, NOMyYEeHHON B Xo4e NnpefoCTaBreHus
cenoBoOM sMEenKU B apeHay, BKIYas caM (hakT XpaHeHusi, cBedeHUsa O
KnuneHte/KnneHtax, cendoBbIX onepaumnsix U LEHHOCTHAX, Haxo4saWmnXcs Ha
XpaHeHun B cenpoBOM S4ENKe, 3a UCKITIOYEHMEM CIyvaeB, NpesyCMOTPEHHbIX
3akoHogarenbctBoM KP 1 HacTosawmm [loroBopom.

9.2.11. baHk Bnpase:

9.2.11.1.

9.2.11.2.

B cny4yae HesiBki KnueHTta/KnueHToB (B criyyae COBMECTHOW apeHabl cenda)

MO OKOHYaHWWN CpOKa apeHabl yka3aHHOro B 3asiBIEHUN -aHKeTeHanpasWUTb

KnuneHTty/KnneHtam nMCbMeHHOE yBeQOMIEHME MO agpecy(-cam), ykazaHHOMY

KnueHtom/ KnueHtammn B 3agasneHun-aHkete KnueHta/KnueHtoB, o0

Heob6XxoaMMoCTK ABKM B BbaHK Ans nponoHrauumn apeHabl nnm oceoboxaeHus

cenoBon s4enkn, a Takke npegynpexgeHme ob ogHOCTOPOHHEM BCKPbITUM

cendoBomn ayerikn 6e3 yyactusa Knnenta/KnneHToB B criydae ero/mx HesiBKu B

BaHk B TeyeHne 30 (Tpuauatn) kaneHgapHbIX AHEW C MOMEHTA OKOHYaHUS

CpOKa apeHapl.

npuoctaHoBuTb foctyn KnueHta/KnueHtam Kk cendoBon advernike wu/vnm

OCyLLECTBNEHNE onepauui no apeHge cencoBon sayerkm nubo B

OAHOCTOPOHHEM NopsAKe NpekpaTUTb caady B apeHay cendpoBOn AYENKM:

— B Cnyvae HenpefcTasneHus baHky B 3anpalimBaemMbli CPOK MHGOPMaLUK
N OOKYMEHTOB, HEOOXOANMbBIX AN NPOBEAEHMS HaaNexallen npoBepku
Knunenta/KnnueHTos;

— ecnu He npefcTaBfieHbl COOTBETCTBYHOLLME OOKYMEHTbI, Heobxoanmble
ANa  BbINONHEeHMst TpeboBaHMM MO MNPOBEAEHUIO  onepauuMi W
noeHtTnpukaumm KnmeHta/KnmeHToB unn npeactaBneHbl HEAOCTOBEPHbIE
AOKYMEHTbI;

— ecnn B OTHoweHun KnueHTta/KnueHToB wuMeloTcss cBedeHust o6
OCYyLLEeCTBNEHUN (COBEPLUEHUU) WU  y4acTum B TEPPOPUCTUHECKON
AEATENbHOCTU UINN SKCTPEMUCTCKON AEATENBHOCTU U pacnpocTpaHeHnn
OPYXXMUSI MacCOBOr0 YHWYTOXEHUS, O CO3h4aHuM U pPYKOBOACTBE
OpraHn3oBaHHOWM rpynnbl UM NPECTYNHOro coobLecTBa AN COBEPLUEHUS
NPEeCTYNIEHNN UnM B y4acTUM B OAHHOW rpynne unm coobuiectse mnm
OKa3aHMM WHOrO0 COAEWNCTBMS AaHHOW rpynne unm coobliectsy, B
neranusaumm (OTMbIBaHWM) MPECTYMNHbIX [A0XO40B, MOMyYEHHbIE B
COOTBETCTBUM C 3akoHogaTenbctBoM KP, perynupylowmm BONpocChl
NpOTUBOAENCTBUA  (PUHAHCUPOBAHUA MNPECTYNHOU [OeATenbHOCTU U
neranusaumn (OTMbIBaHWUIO) NPECTYMHbIX JOXO40B;

— J5mbo B MHbIX cryvasix, NpenyCMOTPEHHbIX 3akoHogatenbctBoM KP,
perynupyoLwmx BOMpPOCHI NpOTUBOOENCTBUS PUHaHCUPOBAHUIO
NPecTynHON LeATEeNbHOCTU K feranu3aumm (OTMbIBaAHWIO) MPECTYMHbIX
AOXOA0B.

Mpn aTOM nNpekpaweHne coayMm B apeHgy cendoBON  SYErKu
OCyLLeCTBNAeTCs nNpu YCnoBUW MpeaBapuTesibHOro  yBeAOMISIEHUS
KnueHta/KnneHToB (B Criy4ae COBMECTHOM apeHabl cendOBOM S4ENKN) 3a
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30 (TpmauaTb) KaneHgapHbIX AHEN OO0 npekpaweHus. B yBegomneHuu
ykasblBaetca 0 Heobxoaumoctn siBkn Knuenta/KnuentoB B BaHk gns
ocBObOXOEHNA CcendoBOM SYENKW, a Takke npegynpexneHve ob
OLOHOCTOPOHHEM  BCKpPbITUM  cendpoBon  sdenkn  6e3  yyactus
KnueHta/KnneHtoB B cnyyae ero/mx HesBkm B baHk B TeuyeHume 30
(TpnauaTtn) KaneHgapHbIX OHEW C MOMEHTa OTnpaBKM YyBeAOMIEHUN
baHkom. [lpn aTOM, paHee BHeCeHHass nnata BoO3BpallaeTcH
KnueHTty/KnueHTtam, Ha4MHasa ¢ NepBOro nosiIHOro KaneHgapHoro mecsua,
crnenyoLero 3a 4aTton NpekpaLleHnsa apeHgbl.

9.2.11.3. Npou3BeCTM OOHOCTOPOHHEE BCKPbITUE CENdOBOM HAYerKkM B MNopaake,

9.2.12.

npegycMoTpeHHoM M. 9.3. Hactoswero [loroBopa, B Crnyyae HesABKU

KnueHta/KnneHtoB no uctevyenmn 30 (TpmauaTtu) KaneHgapHbIX AHEN C

MOMEHTa OKOHYaHNSA CpOKa apeHabl;
baHk HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb W LENOCTHOCTb cendoBoun
ayenkun. MNpu aBke Knnenta/KnnentoB B baHk ans ocsBoboxaeHusa cerndhoBom
a4enkn B TeveHne 30 (TpmauaTtu) KaneHgapHbIX HEW C MOMEHTa OKOHYaHUS
Cpoka apeHabl (OO BCKpbITUA cendoBon A4venkn baHkom), BaHk B3uMmaeT c
KnueHta/KnueHTtoB wWTtpad 3a HecBoeBpeMeHHoe ocBoboXaeHue cendoBoun
AYEMKN 3a KaxOblM KaneHgapHblM OeHb MNPOCPOYKM B COOTBETCTBUM C
Aencteyowmnmn Tapudammn baHka. Cogepxmnmoe cendoBon S4YEnKN BblaaeTcs
KnneHTy nocne ynnatbl wrpaga.

9.3. BckpbiTue cencpoBOn AHENKMU:

9.3.1.

9.3.2.

9.3.3.

baHk MmeeT NpaBoO B OAHOCTOPOHHEM MOPSiAKE PacTOPrHyTb OOrOBOP apeHabl

CendroBOn AYENKN N NPON3BECTU OQHOCTOPOHHEE BCKPbITUE CENOBON SHENKN B

cnyyasx:

— Hanuumua ceegeHuMn o npusHaHuu  KnveHta/KnmueHtoB  6Ge3BecTHO
oTCyTCTBYHOLWMM nnn cmeptn KnmueHta/KnmeHTos;

— nepexoga npaBa COOCTBEHHOCTM Ha codepXumoe cendoBOM SYEnKu
ApYyromy nuuy Ha OCHOBaHMM CBUAETENbCTBA O MpaBe Ha HACNeAcTBO U
APYrvx NnpaBoyCTaHaBNUBAKOLWNX JOKYMEHTOB;

— ecnn  KnueHtom/KnneHTamn  ucnonb3yetcda cend Ans  XpaHeHus
3anpeLLeHHbIX NPegMeToB, ykadaHHbIX B . 9.1.2. HacTosawero [oroBopa;

— HeBbINnonHeHnsa KnuneHTom/KnveHtamm o64a3atenbCcTB, NpeayCMOTPEHHbIX
HacToswmMMm [loroBOpoM, a TakkKe B WHbIX CryyasX, npefyCMOTPEHHbIX
3akoHoagaTtenbcTBoM KP.

BckpbiTve cendoBoM S4enKkum nNpousBoAUTCA coTpyaHukamu badka, ¢
COCTaBfieHMEM aKTa BCKpbITMS. baHk BhnpaBe duKkcMpoBaTb Ha BMOEO W
doToannapaTtypy npouecc BCKpbITUA cendoBon s4venkn. Cogepxumoe
cenoBon AYENKN onevaTbiBaeTCsl, yNnakoBbIBAaeTCA U B 3arnevyaTtaHHOM Buae
nepenaeTcsa Ha XpaHeHWe B cneumansHO oTBeAeHHbIN cend xpaHunuwa baHka
Ao obpaweHns B baHk KnueHTta/KnueHTtoB, QoBepeHHOro nuua nubo
HacnegHvika (npaBonpeemHuka), Ho He 6onee 5 (naTn) ner.

B cnyyae, ecnu ocHoBaHMEM [ONA BCKPbITUA CEeMPOBON AYENKM SABNAMach
HesBka KnuneHTta/KnueHtoB B TeyeHne 30 (TpuguaTtv) KaneHO4apHbIX OHEW C
MOMEHTa OKOHYaHUs Cpoka apeHabl NMBo HesiBka KnneHta/KnneHToB fO AaThl
AOCPOYHOro pacTopXXeHUs OOoroBopa apeHabl No uHuumatmee baHka, npwu
obpaweHnn KnueHta/KnuentoB B baHk cogepxumoe cenoBon S4enku
BblgaeTcsa KnuveHTy/KnneHTam nocne ynnatbl wTtpadga B COOTBETCTBUM C
Tapugamn baHka 3a HeucnonHeHne o06s3aTenbCTB, NPEeAyCMOTPEHHbLIX M.
9.2.8.1.-9.2.8.4. HacTtoswero forosopa. Npu Hanuuun y Knuenta/KnueHTtos
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AEeHeXHbIX cpeacTB Ha cyeTe B baHke cymma witpada cnnceiBaetTcs baHkom co
cyeTta KnueHta/KnneHTtoB B cooTBeTCcTBMM C M. 9.2.8.5. HacTosAwero [loroBopa.

9.3.4. B cnyyae HesBkn KnuneHTa/KnneHToB, OOBEPEHHOrO Nuua WM HacnegHuka

(npaBonpeeMHMKa) B yka3aHHbIN Cpok, baHk BnpaBe MHMLMNPOBATL Npouenypy
no npuobpeTteHnto baHkom npaBa COOGCTBEHHOCTM Ha Bbllleyka3aHHOe
MMYLLLECTBO B COOTBETCTBUU C 3aKkoHoaaTenbCTBOM KP.

9.3.5. baHKk nucbmeHHo yBegomnsieT KnuneHTa/KnnMeHToB O NpuuMHaxX BCKPbITUSA

cenpoBon A4enkn, ykasaHHblx B n. 9.3.1. HacToswero [loroBopa, a Takke O
aaTe BCKpbITUA cendoBon auenkn. Otcytecreme KnueHta/KnmueHToB no agpecy,
yKasaHHOMY B yBeJOMSeHuMn, a Takke HesBka KnueHTta/KnueHTtoB B baHk He
SABNSETCA OCHOBaHWMEM [Ansi MNepeHoca [faTbl COBEPLUEHUS OENCTBUMN,
npegycMoTpeHHbIX n. 9.3.1. HacTosAwero [lorosopa.

9.3.6. BckpbiTre cerndoBom auerikm npyn npoBeaeHnM 06bICKka N BbIEMKU LLEHHOCTEN,

9.4.

HaxoadwmMxca B cendoBOM  gA4yerke, OCyLlecTBnsieTcs B nopsagke,
npegycMOTpeHHOM 3akoHogaTtenbcTeom KP.

HdocTyn K cendhoBOn A4enkKe:

9.4.1. [Joctyn KnueHTa/KnueHToB ANA NOMELLEHUS U U3BATUA LEHHOCTEN U3

CENdOBON AYENKN OCYLLECTBNAETCHA B TeYeHMe onepaunoHHoro gHs baHka.

9.4.2. Tlepeg Bxogom B cend xpaHmnuuwe KnueHT/KnneHTbl [OOMKEeH/OOMKHbI

9.5.

npeabsBUTb JOKYMEHT, yAOCTOBEPSIOLWNIA JIMYHOCTb, a Takke caenaTb OTMETKY
0 noceweHnn B KapToyke Ha npaBo MNonb30BaHWUS UHOMBUAYANbHLIM CENOM,
yTBepxaeHHon baHkom copme.

CtpaxoBoun A4eno3uT Npu apeHae MHaMBuayanbHoro cenda (cendoson
AYEUKM):

9.5.1. B uenax obecneyeHusa Haanexawero wucnornHeHns KnueHtom/KnneHtamum

cBoux obaAsatenbcTB No Hactosiwemy [orosopy KnueHt/ognH u3 KnueHtos
BHOCUT CTpaxoBoW Aeno3ut B baHk B cooTBeTCcTBUM C Tapudamm baHka.

9.5.2. [1ns yyeTa cTpaxoBoro genosuta baHk OTKpbiBaeT OTAeNbHbIA CYET, KOTOPbIM

KnveHT He BnpaBe pacnopsikaTtbCs A0 MpekpalleHuss obs3aTenbCcTB no
HacTosiwemy [lorosopy.

9.5.3. [lpun HeBosBpaTe KnueHTom/KnueHtamu knwoya (yTepe Knwouya) unu HesiBke

KnueHta/KnneHtoB B baHk gnga caadm knw4va OT cendOoBOM AYErKM cymMma
CTpaxoBoro genosuta cnucbiBaetcsa baHkom 6e3 cornacua KnueHta B cyeT
onnarbl pacxofoB baHka No 3aMeHe 3aMKa 1 BCKPbITUIO CeENGOBON SHENKN U HE
nognexuT so3spaTty KnueHty.

9.5.4. B cny4yae He HacTynneHus ycroBusi, ykaszaHHoro B n. 9.5.3. HacTosLiero

10.1.

10.2.

NoroBopa, baHk Bo3BpawaeT KnvMeHTy cymmy CTpaxoBOro pgenosuta Mo
OKOHYaHWUM feNncTBus HacTosiwero [loroeopa.

naea 10. Tapudbl, TapudHbIN NakeT

Mpn npepoctaBneHun ycnyr B pamkax Hactoswero [JoroBopa no nopyyvyeHuto
KnueHta, bBaHk npousBoauT ydep)XaHMe KOMUCCUA B COOTBETCTBUM C
pencteyownmn Tapmudamm baHka.

WHpopmaumsa o pasmepe n Buaax KOMUCCUMA pasMelleHa Ha KoprnopaTUBHOM
cante BaHka no agpecy
https://optimabank.kg/index.php?option=com_content&view=article&id=414&ltem
id=119&lang=ru.
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10.3.

10.4.

10.5.

10.6.

11.1.

11.2.

11.3.

11.4.

BaHk BnpaBe N3MeHATb B OQHOCTOPOHHEM MopsaKke pasmep U BUabl KOMUCCUIN Ha
ycnyrn baHka, B TOM 4yncrne Buabl M coctaB Tapu@HbIX MakeToB, yBeOOMIISS
KnneHta pasmeuwieHnem wuHopMauum Ha WHAPOPMALMOHHOM CTeHae W Ha
KoprnopaTueBHOM cante BaHka
https://optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&
ltemid=215&lang=ru B pa3gene «HoOBOCTU» He NO3dAHee CpoKa YyCTaHOBMIEHHOro
AENCTBYOWNM 3akoHogaTenbCcTBOM Kbiprblackon Pecnybnukn gna pasmelueHns
Takon nHopmaumn.

B pamkax TapudHoro naketa KnmeHT uMeeT npaBo Nosib3oBaTbCs GaHKOBCKUMM
npogykramuM U nosiydatb YCnyrn, Bxoswune B cocTaB TapudHOro naketa.
baHkoBCckMe npoaykTel M ycnyrm B pamkax TapudHoOro nakerta, MoryT
npegocrasnaTbcs baHkom nocne Bblbopa KnveHTom Buaa TapudHoro naketa.
TapuHbIn nakeT npepoctaBnseTca baHKOM TOMLKO KOMMSIEKCOM, BCrenCcTBUe
yero, B cnyyae oTkasa KnveHTa OT ycnyru/npoaykra, Bxogswero B TapudHbin
naket, baHk BnpaBe oTkasaTb KnneHTy B npefocTtasneHun TapudHOro nakera.
KrnveHT MoOXeT He nonb30BaTbCA OTAENbHOW YCNyrom w/vnn npoayKToM,
BXoAsLWMMM B TapnbHbI NakeT, Ha KOTOPbIV BbInT NogNUcaH/NOAKITIYEH B paMKax
TapudoHoro naketa, npu 3ToM baHk He 0643aH Bo3BpaLLaTbh KnneHTy kakyt-nmbo
onnaTy 3a nonb3oBaHne TapndHbIM NakeToMm.

O6cnyxmMBaHve 1 ycrnoBus NPOAYKTOB, BXOASLWMX B cOocTaB TapugHoro nakeTa,
OCYLLIEeCTBNAETCA B COOTBETCTBUMN C HAcToAWMUM [1oroBopom.

lNMnata 3a obcnyxueaHve KnueHTta no TapudHOMY nakeTy OCyLleCTBRsieTcs B
cooTtBeTcTBUKN C Tapudamm baHka. B cnyyae Bbibopa KnneHTomM obcnyxusaHus
no coOTBETCTBYyKLWEMY TapupHOMY nakeTy, okasaHwe ycnyr/npegocraBrieHne
npoayktoB baHka, He Bxogsawmx B TapudHbIi nakeT, ocywecTtensaeTcsa baHkom B
nopsigke 1 Ha ycroBusX, NpeayCMOTPEHHbIX HacToAWwmMM [JoroBOpoM C B3MaHUEM
nnarbl cornacHo  Tapudos baHka. He  ponyckaetca oKasaHue
ycnyr/npegocTtasneHme NPOAYKTOB BaHkom no Tapudgam baHka,
npegycMoTpeHHbIM Ans TapudHoro nakeTa, ecnv Takme ycnyrn/npoaykrel baHka
npeaocTaBnsaTCs BHe TapudHOro nakeTa.

Mnasa 11. YperynupoBaHue cnopos

KnueHTt/BHOCUTENB/AOBEPEHHOE NMUO 00513aH NpOBEpPsTb BCK MHOpPMaUMIO,
nonyyeHHyio ot baHka, B TOM 4ucrne yBegoMMeHWs M BbiNnuMCkU. Kpome Toro,
KnueHT/goBepeHHoe nuuo/poguTenn WNU WUHblE 3aKOHHbIe npeacTaBuUTenu
06a3aH npoBepATb wucnonHeHne baHkoM nopyyeHun KnueHta/gpoBepeHHOro
nuua/poanTenemn Unn MHbIX 3aKoOHHbIX NpeacTaBuUTENEN.

Pooutens HeceT OTBETCTBEHHOCTb 3a BCe OEWCTBUSA, coBepllaeMble KrnneHTom-
pebeHkoM no geTckonm kapte. Poautens 06s3yeTcss  KOHTPONMpOBaTb
ncnonb3oBaHue KapTbl KnneHToM-pebeHKOM 1 HECTN OTBETCTBEHHOCTbL 3a NoOble
ouHaHcoBble onepauun, B TOM uucne B OnTumMaz24, CoBeEpLUEHHblE C
UCMonb30BaHMEM KapTbl WM €e pPEeKBU3UTOB, a TaKkke He3ameonutesibHO
yBegoMmnatb baHk 06 yTepe, kpaxe unu nobom Opyrom HenpaBoOMEPHOM
ncnonb3oBaHMKM KapTbl U BNokMpoBaTb AETCKy0 KapTy B OnTnuma24 poautens.
Ecnun KnueHT/BHOCUTENBL/OOBEPEHHOE NMLIO OOHAPYXUT KakMe-nnmbo HETOYHOCTH,
HenpaswuIibHOE W/UNN HEMNOMNHOEe WUCMOSIHEHUEe, HannyMe HeCaHKUMOHUPOBAaHHbIX
onepauun, OH JOSMDKEH HEMeASIEHHO YBeAOMUTbL 06 3ToM BaHk nobbiM AOCTYMHBLIM
cnocobom (noyTa, TenedoH, aNeKTpoHHas no4ta, gakc).

B cnyyae ecnu BbaHk 0BHapyxuT, 4TO AonycTun owubky npu npoBeaeHun
onepauun no cyety  wnvnu B MH(popmaumn, npegocTaBneHHON
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11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

KnueHTty/BHOCUTENIO/AOBEPEHHOMY nuly, BbaHk 6e3 HeonpaBOaHHbIX 3agepXKek
06a3aH uMcnpaBuTb [OONyWEHHy owunbky. baHk BnpaBe NpoOu3BOAUTL
KOPPEKTUPOBKY pacyeToB MyTeM KpeauTtoBaHus Nmubo gebeTtoBaHusa cyeTa, Ha
OCHOBaHMM  Hacrtosduwlero [oroBopa 6e3  AONOMHUTENBHOrO  cornacus
KnueHTa/BHOCUTENS/OOBEPEHHOIO NMUa, C nocreaylwmm yBeaomneHnem o6
atom KnueHTta nobbiM AOCTYNHbIM cnocobom (noyTa, TenedoH, 3NeKTPOHHas
noyra, ¢akc).
OtBeTcTBEHHOCTb baHka orpaHuymMBaeTcs pasmepom peanbHoro yuiepba,
NPUYNHEHHOIO KnueHTty/BHOCUTENIO/AOBEPEHHOMY nmugy OLUNMBOYHBIMM
aencreusimu/6esnenctenem banka.
KnueHt BnpaBe TpeboBaTtb npepocTaBneHnss baHKoM Konnin OOKYMEHTOB,
noaTeepXxaarLwmx 000CHOBAHHOCTb MPOU3BEAEHHbLIX onepauun B TOM 4uUche
NHULMMPOBaHHbIX Yepe3 OnTumaz4.
B cnyyae npusHaHua npeteH3unM KnuneHTa/BHOCUMTENsS/OOBEPEHHOro nuua
obocHoBaHHOWM, baHK NPoM3BOANT KOPPEKTUPOBKY MPOU3BEOEHHON onepauuu, a
TaKkKe MHble HeobXxoanMble AEUCTBUS AN YperynmpoBaHusi BO3HUKLLEN CUTYaLMMW.
B cnyyae npusHaHua npeteH3un KnveHTa/BHOCUTENS/AOBEPEHHOrO nuvua
HeobocHoBaHHOW, KnueHT/BHOCUTENL/AOBEPEHHOE NMUO BO3MellaeT baHky Bce
pacxofbl, CBAI3aHHbIE C PAaCCMOTPEHMEM NpPeabsBIEHHON NPETEH3UU, BKNOYas,
HO, He orpaHn4MBasicb, kommccum baHka 3a paccmoTpeHue npeTeH3uu, Wwrpadbl
COOTBETCTBYHOLLEN NNATEXHON CUCTEMbI, KOTOPbIE B HEKOTOPbIX Cyyasx MOryT
npeBbIWaTh CyMMy CMOpHOW onepauun. baHk BnpaBe Ha OCHOBaHMW HACTOSALLEro
HoroBopa n 6e3 kakoro-nmbo gononHuTenbHoro cornacmsa KnveHta msbsaTb CO
cyeTa CyMMY NOHECEHHbIX PacXO4oB.
KnueHT cornawaetcs, 4To Npu peLUeHUn Bornpoca O MOASIMHHOCTU MNOoAMNUCK
KnveHTa/goBepeHHOro nuua Ha nnaTtexHbIX OOKYMeHTax B BymaxHon dopme,
BaHk n KnueHT 6yayT pykoBOACTBOBATLCS CreaylwmMm NpaBuiioM: Nognucb Ha
nnaTeXxXHoM [OOKyMeHTe [OOSfbkHa cooTBeTcTBOoBaTb  nognucu  Knuental/
AOBEPEHHOIO niuya B AOKyMEHTeE, yOOCTOBEPSIOLLEM NNYHOCTb
KnneHTta/goBepeHHoro nuua.
B cnyyae obHapyxeHus KnueHTom/BHOCUTENEM/OOBEPEHHBIM NIMLIOM Kakon-nmbo
CMOpHOW  cuTyaumn, cBsi3aHHOM co cyeTamm KnmeHta B baHke,
KnneHTt/BHOCUTENL/AOBEPEHHOE NNLO OOMKEH HE3aMeaNUTENbHO yBEAOMUTL 00
3ToM BbaHk nyTem nogayv nMCbMEHHOro 3asBneHust B nogpasaeneHne banka.
BaHk npuHMMaeT Bce BO3MOXHblE Mepbl MO YPErynMpoBaHUIO BO3HUKLLEN
CMOPHOM cuTyaumn, B crnyyae npusHaHus BaHkom 0GOCHOBAHHOCTM CMOPHOM
cuTyaumm, 1 NMCbMeHHO yBegoMnseT KnneHta/BHocUTenNsi/AoBepeHHoe Nuuo o
pesynbTartax pacCMOTPeHUsi NogaHHOro 3asBneHusi. baHk B 3aBMCMMOCTU OT
cyLlecTBa cropa CaMoCTOSATENbHO OonpeaensieT CPoK ero pacCMOTPEHUS.
3a HapyweHue ycnoBurh  Hactoswero [oroBopa  CTOpOHbI  HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C TpeboBaHMsIMK 3akoHoaaTenbcTea KP.
PasHornacuss n cnopbl No Hactosiwemy [loroBopy paspellaroTcs nyTem
NeperoBopoB, a NPU He AOCTMXXEHUW COrnalleHust noanexaT pacCMOTPEHUIO B
nopsigke, yctTaHoBNeHHOM 3akoHogaTenbctBomM KP.
CTOpOHbI cornacHbl Nnpu3HaBaTb AaHHble 06 onepauusx, 3anucu TenedoHHbIX
pa3roBOpPoOB U APYryd MHOPMAaLMIO Ha SMNEKTPOHHbIX HOCUTENSX B KayecTBe
AoKasaTenbCTB Npu paspeLLeHnn Cnopos.
lMocne BctynneHns B cuny Hactoswero [oroBopa CTOpPOHbI He HecyT
OTBETCTBEHHOCTU B CIiydae HEMCMNOSTHEHUS UMW HEeHaeXallero UCNosTHEHUS
cBoux o0bsi3aHHOCTEM NO HacTtoswemy [loroBopy BCReACTBME HACTyNfeHus
dopC-MaxopHbIX OBCTOATENLCTB  TaKUX Kak: CTUXUWHble 6eacteBust (noxap,
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11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

12.1.

12.2.

12.3.

HaBOAHEHME, 3eMMeTpsiCeHNe WM  WHble NPUPOOHbIE WKW TEXHOTEHHbIe
KaTtacTpodbl), BOMHA, BOEHHbIE AencTBUS nNtoboro poaa, anvaemunn, BBegeHue
4Ypes3BblYAMHOrO  MNOMOXEHUs,, MaccoBble 6ecnopsagkn, a Takke UHble
obcToATENBCTBA, KOTOPbLIE HAXOAATCS BHE KOHTponst CTOPOH.

HactynneHnune gpopc-maxopHoro o6ctoaTensCcTea NnpoanieBaeT CPOK UCMOMNHEHWS
obazaHHoCcTEM no Hactosiwemy [orosopy CTOpoHOW, Haxoaswencs noa
aenctemeMm opc-MaKopHoro obCcToAaTenbCTBa, Ha Nepuos BPEMEHU, PaBHbLIN
CPOKY AeNCTBUS POPC-MaXXOPHOro o6CToATENLCTBA.

CtopoHa, Haxofswascsa noa Aenctenem dopc-MaxopHOro obeToAaTenbCcTBa,
AOIMKHA M3BECTUTb O HACTYMMEeHUM (POpPC-MaKOPHOro 0BCTOATENLCTBA APYryHO
CTopoHy B TeueHue 3 (Tpex) paboumx OHEN C MOMEHTa HacTynneHus gopc-
MaKOpHOro obcTosaATenbCcTBa.

CtopoHa, HaxoamBLlasaca noa AencrenemM dopc-MaxopHOro obcToAaTenbLCTBa,
AOSDKHA U3BECTUTb O NpekpaweHumn opc-MaxXopHOro obcTosaTenscTea Apyryto
CtopoHy B TeueHne 3 (Tpex) paboumx OHEN C MOMEHTA npekpaweHnst dopc-
MaKOpHOro obcrosaTenbCcTBa.

B cnyyae HapyweHus TpeboBaHun nn. 11.17. n 11.18. HacToswero [Jorosopa
CTopoHON, HaxoasLLeNncs Unn HaxoauBLLENCA Nog AencTBMeM Popc-MaKopHOro
obctosTenbcTBa, CTOpoOHa TepsieT NpaBO CCblIaTbCA Ha OPC-MaKopHoe
0b6CTOATENBCTBO KaK OCHOBaHME OCBODOOXAEHUA OT OTBETCTBEHHOCTM MO
HacToswemy [lorosopy.

HactynneHnune dopc-mMaxxopHOro o6CTosATeNnbCTBa B MOMEHT HEUCNONHEHNSA UK
HeHaanexawero ncnonHeHnss CTOpoHon cBOUX 0B6A3aHHOCTEN MO HACTOSLLEMY
HoroBopy nuwaet Takyto CTOpOHY npaBa ccbliaTbCsd Ha popc-MaxopHoe
00CTOATENBbCTBO KaKk Ha OCHOBaHME OCBODOOXAEHWS OT OTBETCTBEHHOCTU MO
HacTosiwemy [lorosopy.

HacTtynnenue, gencrene u npekpaweHme opc-MaxopHoro obcTonaTenbcTBa
OOMMKHbI  NOoATBEPXKOATbCA  OOKYMEHTOM, BbldaHHbIM  COOTBETCTBYHOLLMM
YNONMHOMOY€EHHbIM opraHoM Kbiprbidckon Pecnybnuku.

MaBa 12. UsmeHeHune nHcpopMauum n KoHpaeHUNanNbHOCTb

B cnyyae ntobbix nameHeHun (BKIoYas, Ho, HE OrpaHNYnBaAChb, aMUNnUn, UMEHMN,
OTYecTBa, MACMNOPTHbIX AaHHbIX, agpeca MNpPOXUBaAHUA U OpP.), UMEKLWMX WUn
MOryLMx MMeTb 3HadveHne anga baHnka, KnueHT o6sa3aH B TedeHune 3 (Tpex)
paboyunx gHen nocne Takmx U3MeHEeHUN NMUCbMEHHO yBedoMUTbL 06 aTom baHk C
npefocTaBfieHMEM  OpPUTMHANOB  WIIM  3aBEPEHHbIX  KOMUW  OOKYMEHTOB,
noaTBepXdawWwmux TakMe uaMeHeHus. Jliobble  U3MEHEHUs CTaHOBATCS
AencTBuTenbHbIMM ANa baHka ToNbKo nocne NpuHATUS baHkoMm yBegoMIeHust oT
KnveHTa M COOTBETCTBYHOLMX MOATBEPXKAALWNX OOKYMEHTOB. B cnyyae, He
BbINOSTHEHUSA [aHHOro ycnosua KrMeHTOM, M U3MEHEHHble OaHHble He Obinn
coobuleHbl baHky, nHpopmmpoBaHne baHkom cormacHo n. 13.4. HacToswero
[oroBopa, 6ymet cuuTaTbCA LOCTaBMEHHbIM Hagnexawmm obpasom u npu
OTCYTCTBMM NOATBEPXKAEHNSA O NOSTYYEHUN.

Bce ceBeneHus, nepegaBaemble CTOpoHamMu Apyr Apyry B CBSi3UM C HacCTOSALLMM
[oroBopomM, a Takke dumHaHCOBad, KOMMep4yeckass M npoyas uHdopmaums,
nonyvyeHHas CTopoHamu B XO[4e BeOEHUS MeperoBOpOB, 3aKMOYEHUS WU
MCMNOMHEeHnsd HacToALLEro [loroBopa ABNSAOTCA KoHbmnaeHumanobHomn
nHdopmauuen (ganee - KoHdpuageHumnanbHas nHgpopmaums).

Mepenaya, onybnmkoBaHue Unu pasrnaweHne KoHdpmaeHumansHon nHgpopmarmm
TPeTbMM NnnuamM BO3MOXHbI TOSbKO C NpeaBapUTeSibHOMoO NMMCbMEHHOIO cormnacus
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12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

apyroi CTOpOHbI, MnM B Crflyvae, ecnvm Takoe packpbiTue obA3aTenbHO B
COOTBETCTBUU C 3akoHoAaTenbCcTBOM KP.

B cnyyae pasmmaweHusa nuMbo pacnpoctpaHeHus nwobon mn3  CTOPOH
KOH(pmaeHumansHon nHdopmaumm gpyrom CtopoHsl BuHoBHass CtopoHa 6yaet
obsizaHa BO3MeCTUTb YObITKM, MOHeceHHble Apyron CTOPOHOW, BCreAcTBuE
pasrnaweHus Takoh uHdopMaumm, a Takke OyaeT HeCcTn OTBETCTBEHHOCTb,
npeaycMOTpPeHHYI0 3akoHogaTenscteomM KP.

Mmaea 13. Npouune ycnoBus

KnueHT cornawaeTtcs ¢ TeMm, 4To baHk umMeeT npaBo HanpasnAaTb N0 JOMaLLHEMY
agpecy, agpecy 9feKTPOHHOW MouyTbl NGO MO HOMepaM TenedOoHOB COTOBOW
CBsA3M, paKkcoB, YyKa3aHHbiXx KnueHTom B AHkeTe nMbBO B WHbIX LOKYMEHTaXx,
odopmMmniseMblx B pamkax HacTtosiwero [oroBopa, coobuieHusi/yBegoMIeHuns
MHOPMALMOHHOIO XapakTepa M UHble coobLieHnss B COOTBETCTBMM C M. 13.4.
HacToswero [orosopa. [lpy aTtom, ecnu Ha pfJaTy [[OCTaBkM COOBLLEeHUA
nocpencTBOM MNOYTOBOWN CBA3W, agpecaT OTCYTCTBYET No ykazaHHOMY KnveHTom B
AHKkeTe nMBO B WHbIX [OKYMEHTax, OgopMiseMbiX B paMKax HacTosLero
[oroBopa agpecy, B CBA3W C 4YeM, MOMy4YUTb MNOATBEPXKAEHWE MOMyYeHUs
CTopoHOM COObBLLEHNA HEBO3MOXHO, a HOBbIN agpec He Obln coobuweH (He
n3secteH) otnpasnsawwen  CrtopoHe, coobuweHne Oygetr  cumTaTbes
AO0CTaBlEeHHbIM Hagnexatwmnm obpasom 1 nNpu OTCYTCTBMM Takoro NOATBEPXKAEHUS
O ero nonyyeHun.

KnneHT cornaceH Ha ocyllecTBreHne 3anucu TenedoHHbIX PasroBopoB Mexay
LleHTpom aBTopusaunmn/KoHTakT-ueHTpoM bBaHka u KnueHTomM npu  yCTHOM
obpalueHnn KnueHTta gns 3anpoca nHopmaumm BKYas, HO, He OrpaHNYnBasCh
No nepcoHanbHbIM faHHbIM  KnueHTa, cyeTy wnu kapTe, NPOBEeAEHHbIM
onepaumsam, yCTaHOBMEHHbIM JIMMUTaAM U OrpaHUYEHNAM UM BIOKMPOBKM KapTbl
n T1.4. 3Byko3anucb  TenedoHHOro  pasroBopa  Mexagy  LleHTpom
aBTopu3aumn/KoHTakT-ueHTpoM baHka n KnneHTom aBndeTcs NoaTBepXgatowmm
dakToM ycTHOro obpauweHus Knnenta B baHk.

Ana nony4yeHus uHgopmauun o AencTByloWNX Tapudax Ha NpoAyKTbl, YCNyru
baHka, a Takke AONONHUTENbHOW WMHpopMaunm o6 onepaumsax, NPOBOAUMbIX
BaHkoMm, 06 ycnoBusix npoBedeHUsd onepauui, B TOM YUCHE He 3aTPOHYTbIX
HacToswmm [orosopom, KnneHt baHka BnpaBe obpatntbca B paboyee Bpems
HenocpeacTBeHHO B oTaeneHue baHka, KoHTakT-ueHTp BaHka - B TOM 4ucrne B
Hepaboyee BpemsA M BbIXxOAHble (MpasgHWYHble AHM), NMMBO O3HAKOMMUTLCA C
nHdopmMauuen, pasmelleHHONW Ha KopropaTuBHoM cauTe baHka no agpecy:
www.optimabank.kg.

KnueHT cornawaetcs, 4to baHk Bnpase nHdopmmpoBaTtb KnveHta nocpeactsom
SMS-yBegomnenus unu PUSH-yBegomneHus Ha MobunbHbIn TenedoH KnuenTa,
NOYTOBbLIM MUCLMOM, COOBLLEHMEM MO ANIEKTPOHHOM NOYTE O HACTYMNIIEHNN CPOKOB
ucnonHeHns obasatenbctB  KnuveHta nepen baHkoM nNo  noraweHuto
3a40JDKEHHOCTU, a Takke O BO3HUKHOBEHMW MPOCPOYEHHOWN 3a[0SMKEHHOCTU MO
nmetowmmea nepeq baHkom obsasatenbctBam, 06 06pas3oBaHUN TEXHUYECKOrO
oBepapadTa, a Takke cornalaeTtca Ha nosiydeHue O4HOpPa3oBOro naponsa Ans
nogTeepxaeHus onepauun B Ontumaz24, napona 3D Secure n yBegomMneHun o
NpoBeAeHHbIX ornepauusax No KapTe Unn ee pekBnsnTam.

B cnyyae HennatexecnocobHocTn KnueHTa M HEBO3MOXHOCTU OTBETUTb MO
obasaTtenbcTeBam nepen baHkom, baHk nmeeT npaBo NpeabABUTL UCK B CyaebHble
opraHbl O B3bICKaHWUW 3aJ0fMKEeHHOCTU no cyeTam KrniveHTa v npegocTaBuUTb
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13.6.

13.7.

13.8.

14.1.
14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

WHpopMaunIo O (PMHAHCOBLIX HapyWeHUsAX B KOMMETEHTHble OpraHbl B
COOTBETCTBUU C 3akoHoAaTenbCcTBOM KP.

baHk umeeT npaBo NpoBepuTb [OCTOBEPHOCTb MNpeAcTaBneHHbIX KrveHTom
nepcoHanbHbIX JaHHbIX.

Asbikamn  Hactodwero [oroBopa CTopoHbl Bbibpanu rocygapCTBEHHbIA U
odomumanbHbIn A3blkn. CTOPOHBbI 3aABNAIOT, YTO A3bIK HAacToswero [lorosopa nmm
NMOSTHOCTBLIO NMOHAT, CMbICI U 3Ha4YeHue Kak [loroBopa B LenoMm, Tak U oTAesNbHbIX
ero 4yactenh TMOSMHOCTbIO SACHbl. B criyyae BO3HMKHOBEHUS Pa3HOYTEHUN B
TONKOBaHUN NOMNOXeHNN HacTosiwero  [orosopa CTOpOHbI oyayT
PYKOBOACTBOBATLCA TEKCTOM Ha PYCCKOM A3bIKE.

Bo BceM WMHOM, He OroBOPEHHOM HacTOALWMM [10roBOPOM WM MPUMOXKEHUSMU K
HeMy, CTOpPOHbI PYKOBOACTBYHOTCS 3akoHogaTenscteom KP.

FnaBa 14. Cpok gencTBuA 1 pactopxeHue [lorosopa

[oroBop gencrteyeT 6e3 orpaHUYeHNs cpoka.

CTOpOHbI BnpaBe pacToprHyTb HacTtoswmn [JoroBop B OAHOCTOPOHHEM MOpsiaKe,
nMcbMeHHo yBegomume 06 3Tom gpyryto CTOpOHY C Yy4eTOM CPOKOB,
YCTaHOBMEHHbIX HacTosAWwmM [JoroBopom.

BaHk BnpaBe oTkasaTbCA OT MCNOMHEHUsA HacToswero [JoroBopa, yBegoMmms 06
aTom KnueHTa B nopsiake, npegyCMOTPEHHOM HacToswum [loroBopoM B criydae
HapyweHuns KnueHTom 3akoHogaTenbctBa KP, HeBbinonHeHna KnveHTom cBomx
oba3aTenbCTB NO HactosweMy [loroBopy, a Takke npu HacTynfieHUn YCrnoBui,
KoTopble, N0 MHEeHUIO baHka, MOryT umMeTb HeraTMBHble nNocneacTeusa ans bawka.
CTOpOHbI NpuU3HaloT, YTO OencTBue HacTosiwero [oroBopa npekpaiwiaeTrcs npu
YCMOBUN NOJAYN MUCbMEHHOro 3asiBrieHnss KNMeHToOM M B MOMEHT 3aKpbITUS
nocriegHero cyeta/CpoyHOro BkMaga (genoswuTa)/kapTbl/3aBepLUEHUs apeHabl
cenda KnmeHta, perynupyembix HacToswmm [JoroBopom, a Takke npyu OKOHYaHUK
ncnosnb3oBaHnsa ycnyr baHka, npegycMoTpeHHbIX Hactosawmm [orosopom. [Npu
Hanuumm y KnueHTa K MOMEHTY 3akpbiTUS MOCneaHero cyeta HenoraleHHOW
3agomkeHHocTn nepen baHkom no Hactosiwemy [oroBopy, B TOM u4ucrne
3aJ0/MKEHHOCTM MO onnaTte komuccun baHka, gencrtBme Hactosiwero [JoroBopa
npekpaLjaeTcs nocre NosiHoOro norallieHns Takom 3a40MKEHHOCTH.

B cnyyae nonydeHnss baHkom 3asBneHnst Ha 3akpbiTUe cveTa KapTbl, BCE KapTbl
(8 TOM uucne, AOMNOMHUTEMbHbIE), BbIMYLWEHHbIE K 3aKpblBAEMOMY CYeETY,
OnokupyoTcsa, O0ObABMAKTCA HEAEWCTBUTESNbHbIMKM U NoanexaTr Bo3BpaTy
KnneHtom B baHk.

[loroBop cunTaeTcsa pacToprHyTbIM 1 NpekpallaeT cBoe AeNCTBUE Nocne NOofHOro
3aBepLUeHns B3anmopacyeToB mexay baHkom n KnveHtom, n B3ammopacyeTos C
nnaTeXHbIMU cuctemamm (Mo KapTOYHbLIM MPOAYKTaM).

BaHk Bo3BpaLwlaeT KnneHTy oCcTaTkm OEHEXHbIX CPeACTB Ha ero cHeTax/CpoydHbIX
Bknagax (oenosutax) B baHke HanuuHbIMM OEHEXHbIMU cpeacTBamMu nmMbo Ha
OCHOBaHWM nopydeHna KrnveHTa, cpeacTBa MEpeyucnsarTcs Ha  OpYyrow
cyeT/BKNag (Aenosur).

CTOpPOHbI MpU3HAKOT, YTO B Cryvyae pacTopXeHusa Hactoswero [lorosopa,
OTAenbHble AOroBOPbI, COrnalleHuns, 3akmntoyeHHble mexay baHkom n KnneHtom,
perynupyowme OTKpbITe U obcnyxuBaHue OTAEeNbHbIX BWOOB CHETOB,
npegocTtasneHne 6aHKOBCKMX YCNYr U NPOAYKTOB, NPOAOIKAT 4ENCTBOBATL Kak
CaMOCTOATENbHbIE LOrOBOPbI.

BaHk BnpaBe B 04HOCTOPOHHEM MOpPsSAKe 3aKpbITb BKMag OO BOCTpeboBaHuSA, B
crniyyae OTCYTCTBUS OEHEXHbIX CPEeACTB WU/UnuM OTCYTCTBUS ABWMXEHUI NO BKNagy
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A0 BocTpeboBaHWs (MOCTYNMEHUIA N CMMCAHUIN AEHEXHbIX CPeaCTB MO NopyYeHnto
/vnn pacnopsikeHuto KnuenTa) 6onee 12 (oBeHaguaTtu) Mecsues, Npu ycrosun
npenBapuTensHoro ysegomnenuns KnveHrta 3a 1 (0AnH) KaneHaapHbIn Mecau, 4o
nnaHMpyeMoro 3akpbITUs BKnaga 4o BocTpeboBaHus.
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