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MnaBa 1. O6LwWwme nonoxeHus

Hactoswun KomnnekcHbin 4oroBop 6aHKOBCKOro obcnyxmnBaHms omsnmyecknx nu
B OAO «Ontuma baHk» (pnanee — [oroBop) n 3asiBNeHne-aHkeTa, Haanexalimm
o6pa3oM 3anonHeHHoe 1 nognnucaHHoe KnneHTom, aBnsaTcs eAnHbIM JOKYMEHTOM
- foroBopoMm, 3akntodeHHbIM Mexay KnueHtom n OAO «Ontuma bBaHk» (nanee —

BaHk) B nucbmeHHOM hopme. 3asBrneHune-aHKeTa 3anofnHaeTca Ha OGymaxkHoMm

HocuTene no copme, ycTtaHoBNeHHon bBaHkoM, ©n  coBCTBEHHOPYYHO

nognuceiBaeTca KnneHtom.

Hactoawwmn [oroBop sBNAeTCA [OroBOPOM MNPUCOEANHEHUA, 3aKrovaeMbiM B

COOTBETCTBUM C nonoxeHussmun ctatbn 387 [paxgaHckoro kopekca Kblprbl3ackom

Pecnybnuku, ycnosusi KoToporo eguHbl Ans Bcex KnveHToB. [JoroBop Takke MOXeT

ObITb 3akntoyeH npu pernctpauumn KnuneHta B NHTepHeT-6aHkuHre «Ontumaz4»

nytem akuenta KnmenHtom  Odpeptol  ([MpeanoxeHne) o6  yoaneHHoON

naeHTudukauum n Bepudukauum, u/unum 3aknodeHmn [doroBopa ©6aHKOBCKOro

ANCTaHUMOHHOIo 06CcnyXmBaHus KNMEHToB B cucteme «Optima24» OAO «Ontuma

BaHk».

3asBneHne - aHkeTa noanucbiBaeTcsa KnneHTOM B OBYX 3K3emnnsdpax, OAuH

ocTaeTcs B baHke, BTOpoK ak3eMnsisip, ¢ oTMeTkon baHka o NpuHATUKN, NnepefaeTtca

KnveHTy u 4aBnseTca [OKYMEHTOM, MNOATBEPXOAwWUM (akT 3aknioveHus

[loroBopa, a B crydyae pasMmelleHuUss CPOYHOro BKMaga (genosuTa), Takke

noaTeBepXxaatwLwmnmMm npaBo TpeboBaHMs K baHKy BHECEHHOW Ha CPOYHbLIN BKNapg,

(BenosnT) cymmbl.

[oroBop MoXeT 6bITb 3aknto4YeH C UCNOSIb30BaHMEM aHanora co6CTBEHHOPYYHOM

nognucn B cnyvasx, nNpegyCMOTPEHHbIX AENCTBYIOWNM 3aKoHOOAaTEeNbCTBOM

Kbiprbiackon Pecnybnuku.

[oroBop onpegensieT nopsgok npegocrtaBneHns  KrveHTy  KOMMMEKCHOro

BGaHKOBCKOro 06CcnyxmBaHUs, CBA3aHHOrO C:

— OTKPbITUEM, BEOEHMEM CPOYHbIX BKIIaA0B (4EN03NTOB)/CHETOB;

— BbINMYCKOM BaHKOBCKMX NSiaTeXHbIX KapT;

— npegocTaBfeHneM B apeHay CendoBbIX S4EEK;

— MpoBedeHneM onepauun, CBs3aHHbIX C MNpedocTaBfieHMEeM BbllleyKa3aHHbIX
ycrnyr, B TOM 4ucrie vepes3 yAaaneHHble kaHanbl obcnyxmnBaHus (yCcTponcTBa
camoobcenyxuBaHus, MHTepHeT-6aHkMHr «OnTumMaz4», KoHTakT-UeHTp);

— WHbIMK BOMpOCamMu, CBA3aHHbIMU C NPeOCTaBNEHNEM BblLLEYKa3aHHbIX YCyT.

3akntodeHne [JoroBopa €O CBA3aHHbIMM C BaHKOM nuuamu OCyLeCcTBRseTCA B

COOTBETCTBUMN C OEWCTBYIOLMM 3akoHoAaTenbcTBoM Kbiprbidckon Pecnybnvku Ha

NyGANYHBIX YCNOBUSX.

3akntovaa [dorosop, KnueHT cornawaeTtca Ha nonyveHve nobon uHdopmaumm

n/vunu OOKYMEHTOB, KOTOpble agpecylTca u/vnu 6yayt agpecoBaTbcs baHkom

KnneHTy, no peksmsnTam, ykazaHHbIM B 3asiBrieHumn-aHkete KnneHra.

[oroBop sBnsieTcs craH4apTHbIM (TUNOBBLIM) U HE NOLMEXUT M3MEHEHUIO CO

cTopoHbl KnneHta. Hactoawmin JoroBop u npunoxexus Kk [JoroBopy mMoryT 6biTb

M3MeHeHbl wu/wvnn pgononHeHbl baHkoMm, npu 3Ttom baHk nNpegsapuTenbHO

pasmellaer MHPOPMaLMIO O BHECEHHbIX M3MEHEHUSIX W/MAW AOMOMHEHMAX Ha

KoprnopaTUBHOM cante baHka no agpecy:

https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&ci

d=4&Itemid=215&lang=ru B pasgene «HOBOCTN» C y4€TOM CpoOKa, YCTaHOBIEHHOIO

AENCTBYIOLLNM 3akoHoOaTenbCTBOM Kbiprbiackon Pecny6nuku ans

NHPOPMNPOBAHMSA O NPEACTOALLUNX U3MEHEHUAX.
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1.9. B cny4ae Hecornacua KnveHta ¢ usmeHeHusaMn u/unmn gononHeHnamm [lorosopa u
npunoxeHnn Kk florosopy, KnneHT nmeeTt npaBo pacToprHyTb [JoroBop, NMCbMEHHO
yBegommB 06 aTom BaHk nytem nogadnm 3asBrneHust O 3akpbiTuM GaHKOBCKOrO
cyeTa/CpoyvHoOro genosvta/mpepbiBaHUN apeHabl CeMdOBON SYENKM MO dhopme,
ycTaHoBrieHHon baHkom. B crniyyae, ecnu, 0o BCTynneHWst B CUy HOBOW pedakumm
HoroBopa, baHk He nonyuut nucbMeHHoe 3asiBrieHne KrnveHTa O 3akpbITUn
GaHKOBCKOro cyeTa/CpovHOro genosuta/npepbiBaHNN apeHdbl CeENOBON AYENKM,
BaHk paHHoe O06CTOATENbCTBO cYUTAEeT BblpaxeHueM cornacus KnueHta c
N3MEHEHHbIMU U/UNn JONOMNHEHHbIMKU ycroBusiMmn [loroBopa.

1.10.MMpenoctaBneHne 6aHKOBCKUX YCIyr M NPOAYKTOB, HE BKMIOYEHHbIX B [lOroBop,
MOryT perynmpoBaTbCA OTAESIbHbIMM LOroBOpamMu, COorfnalleHnamMu 1 npasuiiamm
(ycnoBusimn) obcnyXuBaHusl, 3aknOYEHHbIMU/YCTAHOBIIEHHLIMU KaK [0, TaK W
nocne 3aknwoyeHuss [orosBopa. B cnyyae npoTuBopeunin Mexay CcraTbamu
HacToswero [loroBopa w1 goroBopamu, COrfaweHnsMu W1 - npasunamu
0obCcnyXnuBaHus, OTHOCALLUMMUCA K TEM UITU UHBIM cyeTaM, 6aHKOBCKUM ycryram u
npoaykrtam, COOTBETCTBYHOLME OTAesSibHble [OroBOpbl, COrfalleHus u rnpasuna
obCnyXuBaHUa MMEKT NPEeuUMYLLEeCTBEHHYIO CUIy, eCrlii MHOe He onpeneneHo
[lorosopom.

1.11.KnueHT go 3akntodeHusi [loroBopa BrnpaBe 03HAKOMUTbLCS C TekcTom [orosopa,
pasmeLLeHHOM Ha KoprnopaTuBHOM cante baHka no agpecy:.
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&
Itemid=119&lang=ru.

1.12.KnueHT cornawaetcsa Ha noanucaHne baHkom u  KnmeHToM cornalueHun,
AOroBOPOB, a TakKe BCEX UHbIX COMYTCTBYIOLINX JOKYMEHTOB, C UCMNOSIb30BaHNEM
BaHkom cpeacTB (hakCUMUNBHOrO KONUMPOBaHUSA MNOAMNUCK YNOAHOMOYEHHOro fimua
BaHka, nnbo ¢ npumeHeHnem cpencTB MAEHTUMKALMK, BKIIOYAA 3MEKTPOHHO-
LUMdPOBYO NOAMNUCH.

1.13.KnuneHT cornawaeTtcs Ha KOppeKkTMPOBKY BaHKOM ero nepcoHanbHbIX OaHHbIX, B
cnyyae nx u3MeHeHus (pamunus, agpec, MHoe), ecnv TakoBble ByayT BHECEHbI B
6a3bl AaHHbIX YNOMHOMOYEHHbIX opraHoB (MWHUCTEPCTBO LMGPOBOro passBuTus u
np.), N ncnonb3oBaHbl baHKOM B COOTBETCTBMM C AOrOBOpaMM, 3aKMOYEHHbIMU C
YNONMHOMOYEHHbIMW OpraHamu-gepxatensamMmu 6a3 nepcoHanbHbIX JaHHbIX.

FnaBa 2. OCHOBHbIe TEPMUHbI U onpeaerneHns, ucnonb3yembie B [loroBope

2.1. TepmuHbl U onpegeneHns, NCnonb3yemble B TEKCTE HacTosiwero [lorosopa, MMeroT
TOMIKOBaHME, KOTOPOE OaHO B HaAcCTOsIWEW rnaBe, €Ccriii UHOE TOSIKOBaHWe He
COOEPXKUTCA HENOCPEACTBEHHO B TekcTe [loroBopa:

AyTteHTUMKaumMa — npouenypa YCTaHOBKM MOASMHHOCTM NMYHOCTU MOfb3oBaTend,

nyTem MPOBEPKM M COMOCTaABMEHUS XapaKTEPUCTUK NPeabsaBIEHHOro naeHTugukaTopa

(PIN-kog, norvH v ap.);

BaHkoBcKas nnaTtexHas kapTa (KapTa) — nnateXXHbli UHCTPYMEHT, NCNOMb3yeMbIN Npn
NpoBedeHUM pacyeToB MpU MOKYrKe TOBAPOB, YCIyr, MOMyYEeHUU HanuyHbIX OeHer B
HaUMOHanNbHOM N MHOCTPAHHOW BasntoTaX, OCYLLECTBEHUM AEHEXHbIX NepeBOdoB, a
Takke ANnsa pacyeToB B (pOpMe 3NEKTPOHHbLIX AEHEr Yepes3 TepMunHansl, 6aHkomaTbl nnu
WHble YCTPONCTBa (NepudepuriHble YCTPOMUCTBA);

BaHKoBCKUM BKNag — AeHeXHble CpeAcTBa B HaUMOHanbHOM UM MHOCTPaHHOW BantoTe,
pasmellaemble pusnyeckumm nuuamm B 6aHKe B LLENAX XpaHeHUs 1 nonyyeHnsa goxona
Ha cpok nmnbo p[o BocTpeboBaHus, NMBO [0 HacTynneHus (HeHacTynneHus)
onpeneneHHoro B 3akntoyeHHOM goroBope obctoAaTenscTBa (CobbITuS);
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BaHkoBckumn cuyet (panee - CyeTt) — 370 CNOCO6 OTpPaKEHUS JOTOBOPHbLIX OTHOLLUEHWI
mMexay 6aHKoM M KnMeHTOM no npuemy 6GaHKOBCKOro Bkfaga (genoauta) u/vnun no
coBeplleHnio BaHKOM onepaunin, CBA3aHHbIX C OCywecTBreHMeM ©aHKOBCKOro
06CnyXMBaHNS KNMEHTa, BKITKOYasi NaTexXen n pac4yeToB C UCMOSb30BaHMEM HAHKOBCKMX
nnaTtexHolx  KapT  (KapT-cyeT), NpeaycMOTpPeHHOoe  HacTosiwmm  [loroBopowm,
3akoHogaTenscTBoM KP 1 npymeHsembiMmn B 6aHKOBCKON NpakTuke obbl4asgmmn 4enoBoro
oboporTa;

BeHecdumumapHbin Bnageney — dusmyeckoe nuuo (dpusnyeckme nuua), KotTopoe B
KOHEYHOM UTOre (4epes3 Lenoydky BriageHUs U KOHTPOSS) NPSMO UM KOCBEHHO (4epes
TpeTbux nuuy) BnageeT nNpaBOM COGCTBEHHOCTU WM KOHTPONUPYET KnneHta nnbo
dusnyeckoe nNUUO, OT UMEHU UMM B MHTepecax KOTOPOro coBepluaeTcsd onepaums
(coenka);

Bepudumkauma — npouenypa npoBepkm NOeHTUPUKALUMOHHBIX AAHHbBIX KIWEHTa U (Mnn)
BeHedunumapHoro Bnagensua;

Bknagumk — 31O NUL0, KOTOPOE BHECIO AEHEXHY0 CyMMY B BbaHke unu, Ha uMs KOTOporo
noctynuna pAeHexHas cymma B baHke oT TpeTbero nuua, W, KoTopoe umeeT
COOTBETCTBYHLLNA LOroBOP;

BHocuTenb — cumanyeckoe nmUo, MOMOMHSOWEE HanNMYHbIMK BKNag (4eno3vT) u/unu
ocyllecTBnsioLLee OTKpbITME Bknaga B nonb3y Bknaguuka;

Bbinucka no 6aHKOBCKOMY cUeTy — [OKYMEHT, BblAdaBaeMblii BaHkom, B KOTOpPOM
coaep)xaTcs JOCTOBEpHble cBeaeHust 06 onepauusix, COBEPLUEHHbIX N0 GaHKOBCKOMY
cyeTy. Bbinncka MoxeT GbITb NpeaocTaBrieHa B GyMayKHOM NGO 3NEKTPOHHOM BUae.

Hepxatenb 6a3bl NePCOHaNbHbIX AAHHbLIX — YMNOJTHOMOYEHHbIA OpraH, Ha KOTOpPbIN
BO3ITOXXEHbI MOSTHOMOYMSA ONpPeaensiTb LEeNnu, KaTeropMm MepcoHarnbHbIX OAHHbIX WU
KOHTponmpoBaTb cbop, xpaHeHne, 06paboTky U MCNONb30BaAHME NEPCOHANbHbIX AAHHbIX
B cooTBeTCTBUM C 3akoHOM Kbiprbidckon Pecnybnunkmn « O6 nHgopmauum nepcoHanbsHOro
Xapaktepay;

Optima Gold ana pebeHka — baHKOBCKasi nnaTexHas KapTa, OTKpblTas Ha pebeHka Kak
AONOMNHUTENbHAA KapTa K cyeTy poauTtens (ganee - geTckas kapTta), nocpeacTBOM
pernctpauun KnneHta-pebeHka B UHTepHeT-6aHKkuHre OnTtnmaz24;

[doBepeHHOe NUUO — NWLO, AEWCTBYIOLLEE HA OCHOBaHWWM HOTapuanbHO-3aBEPEHHON
[I0BEPEHHOCTMN OT UMEHU, 3a CYET U B Nonb3y KnneHTa; 3agomkeHHOCTbL — CyMMa aonra
KnneHta nepen BaHkoM no Hacrtosiwemy [loroBopy w/wnu OTAeNbHbIM [OroBopam,
BKIHOYas!, HO, HEe OrpaHNYNBasiCb, CYMMOW OCHOBHOTO Aonra, ddakTUYecKn Nony4YeHHOoM No
KpeaouTy, BO3HarpaxkaeHue, KOMUCCUOHHble BaHka, M MHble OonrK, KoTopble MOoryT
BO3HUKHYTb Yy KnneHTa;

3akoHopatenbctBOo KP — cBog aencteylowwmx 3akoHoB Kbiprbidckon Pecnybnuvku,
COCTOSALLUMMN N3 COBOKYNMHOCTWM HOPMATMBHbIX MPaBOBbLIX aKTOB, PErynmpyowmx
00OLLEeCTBEHHbIE OTHOLLEHUS;

3asiBneHue-aHKeTa — 3asaBrieHne, 3anonHsemoe KnmeHTom npu nonyvyeHnn 6aHKOBCKUX
YCNyr: OTKpbITUE cveTa A0 BOCTpeboBaHUs / OTKPbITUE CPOYHOro AenosuTta / BbiMyCcK
KapTbl / apeHga cendoBon S4enkn / nosly4eHne KpeanTHOW KapTbl U OPYTuX;

MpeHTudmrkauma — npouenypa yCTtaHOBNEHUA NOEHTUDMKALMOHHBIX AAHHBLIX O KIUEHTEe
n/nnun 6eHednunapHoOM Bnagenbue;

UHTepHeT-6aHKMHr «OnTuma24» (panee - Ontuma24) — cucrema ANCTaAHUMOHHOIO
BGaHkoBckoro obcnyxmBanusa umsmyeckux nuy baHka nocpeacteom NHTepHeT;



Kaptouka ¢ obGpa3uom noanucu — oO3HayaeT [OKYMEHT, YCTaHOBMNEeHHON 6aHKoMm
dopmbl, ¢ UHGPopmaunen o KrmeHTe, MHOM nuue, YNONHOMOYEHHOM OTKpPbIBaTb,
3aKkpbIBaTb U OCYyLLECTBNATL onepaumm no Cyety 1 o6pasuom ero noanucy;

KnueHt — usnyeckoe nuuo, umerowee cHET/CPOYHbLING Aeno3nT/KapTy/cendoByto
A4elnKy B baHke Ha oCHOBaHMK 3akno4eHHoro ¢ baHkom HacToswero [lorosopa;

KnueHT-pebeHOK — hunsnyeckoe nmuo B Bo3pacTte oOT 6 (wectn) oo 16 (wecTtHaguatn)
net, Bnagenewu LEeTCKOM KapTbl, Yy KOTOPOrO MMEETCS CBUOETENbCTBO O POXAEHUU
Kblprbiackon Pecnybnuku;

KopoBoe cnoBo — koMbuHaumsi cumeonoB (OykB u/vnun umdp), BbibpaHHas KnneHTom n
yKa3aHHas MM B COOTBETCTBYIOLLEM 3asdABMEHMM-aHKETE Ha noryyeHne/npoaneHne Ha
HOBbIW CPOK MSIAaTEXHOM KapTbl, Ucnonbdyemas ona uaeHtudpukaumm KnueHta, npu
obpaluennn Knnenta B KoHTakT-UueHTp baHka;

KpeautHas kapTa — kapTa, npeAHasHa4yeHHas s coBepLleHus onepauuii, pac4éTsbl no
KOTOPbIM OCYLLECTBNSAOTCH 3a CYET AEHEXHbIX CPeAcTB, NpeaocTaBneHHbIXx BaHkom
KrnneHTy B npegenax ycTaHOBNEHHOMO KpeAUTHOrO fIMMUTA B COOTBETCTBUM C YCIOBUSIMU
3aK/YEeHHOro JoroBopa;

KpeAUTHbIA NUMUT - MaKCUManbHbIA pa3Mep KPeAWUTHbIX [EeHEXHbIX CPeacTB,
npegocTtaensieMblx BaHkom no cueTy, B npegenax kotoporo KnveHT Bnpase
OCYLLECTBNATbL Onepauum Mo KpeauTHbIM kapTaM. KpeauTHbIn NUMUT SBRSieTCs
pEeBOSIbBEPHLIM (aBTOMATUYECKN BO30GHOBIISIEMbIM Ha CyMMY MOralleHHOro OCHOBHOIO
[ornra B Te4eHne cpoka AOCTYNHOCTK);

OnepauuoHHbIN AeHb (BpeMs paboTbl C KNMEHTaMM) — O3Ha4aeT YCTaHOBMEHHOE
baHkom Bpemsi pabodero OHA, B TedeHMe KoToporo baHk OTKpbIT Ansa npoBedeHus
BGaHKOBCKMX U NHbIX onepauunin. OnepaumoHHbIA AEHb MOXET OTNIMYATLCS A5 Pa3fIMYHbIX
BMOOB OCyLLeCcTBNsieMblX onepauui/npepoctasnsemblx baHkom ycnyr. CBegeHunsa o6
onepaumoHHoM pgHe baHka pgosogsaTca Ao cBegeHust KnmenTta nocpencTBoMm
pasMeLLeHna COOTBETCTBYKOLWEN MHpOpMauMm BO BXOAHLIX 30HaAX MoapasgeneHuin
BaHka;

Pogutenb — 310 KnuneHT, KOTOpbIN OTKpbIBaeT [leTCKyto KapTy Ha cBOero pebeHka
(KnueHta-pebeHka) nocpencTBOM MpefoCTaBfieHUs CBMAETeNnbCTBa O POXAEHUU NpU
pernctpauun Knnenta-pebeHka yepes Ontuma24;

CpenctBa pgoctyna — Habop cpeacTts, BblgaBaeMbix/onpeaensiemMmbix baHkom ans
noeHTupmkaumm 1M ayteHtudukaumm  KnueHta 4yepe3  yaaneHHble  KaHanbl
obcnyxuBanus. K cpegcteam goctyna B Ontumaz4 otHocatcs |ID kog nonb3oBaTens,
NOCTOSIHHbIM NapoSib, 0AHOPA30BbLIE NAPOSU;

CpouHbin BKnaa (aeno3uT) — 6aHKOBCKUI BKMNa Ha onpeaerneHHbI Nepnos BpEMEHN,
C LieNbto NOoNyyYeHnss NPOLEHTHOro Aoxona. ATOT CHET UCMONb3yeTcsa ANs XPaHEHUsST U
HaKOMMEeHMSA AEHEXHbIX CPEACTB M He NpefHa3Ha4vYeH Ans pac4yeToB C TPETbUMU NULaMU;

CTOpOHbI — MO OTHOLWEHUI K HacToswemy [oroBopy KnveHT (CtopoHa 1) n baHk
(CtopoHa 2);

Tapudbl — cuctema NPOLEHTHBIX U KOMUCCUOHHBIX CTaBOK, YCTaHaBMMBaloLLasa pa3mepbl
nnatel 3a pasnuyHble Buabl OaHKOBCKMX NPOAYKTOB W YCRyr, NpefocTaBsieMblX
kKnneHtam. Tapudbl MOryT M3MeHsiTbcsl BbaHKOM B OOHOCTOPOHHEM nopsiake wu/unv B
COOTBETCTBUWN C OTAENbHbIM cornaweHnem mexay baHkom n KnueHtom, ecnun nHoe He
npeaycMoTpeHo 3akoHogaTenbcTBoM KP 1/Mnm cooTBETCTBYHOLLMM 4OTOBOPOM;

TexHnuyeckun OBep,qpach — CyMMa [AeHeXHbIX CpeacTB, u3pacxogoBaHHasdA CBepX
OCTaTKa AeHeXHbIX cpeaCcTB Ha CHETEe KapThl n/vnn CBepXx yCTaHOBIEHHOIO erﬂ,I/ITHOFO
JIMMNUTa, KOTOopad noanexuTt noraleHuo Knuentom. Ha CyMMY TEeXHUYeCKOoro
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oBepapadTa MOXeT HauMcnATbLCA NPOUEHT ecnu npegycMmoTpeHo Tapudamu baHka.
TexHnyecknin osepapadT MOXeT obpasoBaTbCA B pe3ynbrate pydHOro NpoBeaeHus
TpaH3akunn/no3gHero cnnucaHus TpaHsakumm (co ctopoHbl TCI)/kKypcoBon pasHuLbl npu
npoBefeHun onepaumm KoHBepTauun, a Takke npu cnucaHum BosHarpaxaeHun baHkom
cornacHo Tapudam baHka;

YaaneHHble KaHanbl O00CNyXMBaHUA — KaHanbl/ycTponcTtBa baHka, yepes KoTopble
KnveHTom MoryT npoBoantbCca GaHKOBCKME onepauumn B COOTBETCTBUM C HACTOSLLMM
[loroBopom: ycTponctea camoobenyxmsanusa banka, Ontuma24, KoHTakT-LeHTp;

YcTponctBa camoobenyxuBaHma baHka — GaHkomaTbl M NnaTtexHble TepMuHanbl
BaHka;

AneKTpoHHO-UuMdpoBas NoanNMUCb — aHanor cobCTBEHHOPYYHOW noanucu, Habop
SMNEKTPOHHbLIX UMMPPOBLIX CMMBOJSIOB, B KOTOPbIX XpaHUTCSA BCsA Heobxoanmas
nHdopmMauus o e€ obnagarene;

PUSH-yBepomneHuns/SMS-yBeaomMneHma — 9TO0 YyBeAOMIEHUs, coobuwatouime o
ABWXEHUM CPenCTB MO KapTe, Kogax nnaTexen n gpyrom nHopmMmaumm no kaprte/kapT-
cyety KnueHTa, pasnuyarowmecs KaHanom pgoctaBkn:  SMS-coobuieHne  mnu
BCNSiblBalOLEEe Ha aKkpaHe MOBUnbHoro TenedoHa yBegoMIeHNE;

QR-KoA — OBYXMEPHbIV LUTPUX-KOA, MPeAOoCTaBNASOWMN MHpOpMaLmIo Anst ee BbICTPOro
pacrno3HaBaHusi C MOMOLLbIO Kamepbl 1 MOBUITbHOMO NpunoxeHust baHka nnatenbLumka,
YyCTaHOBMEHHOIo Ha MOBMIIbHOM YCTPONCTBE KINNEHTA.

NaBa 3. BaHkoBCcKUM cuyeT

3.1.OTKpbITHE cYeTa:

3.1.1. baHK OTKpbIBAeT CYeT Ha OCHOBaHWW 3asiBfieHUsS-aHKeTbl Mo dopme,
ycTaHoBneHHon baHkom nocne npegoctaesneHna KnueHTOM/OoBepeHHbIM
NUUOM/BHOCUTENEM:

—  [OOKYMEHTa, yOOCTOBEPAOLLErO JNINYHOCTb KnueHTta/goBepeHHoro
nuua/BHOCUTENS;

— [ONA OOBEPEHHOro nvua — HoTapuasibHO 3aBEpPEeHHOW [LOBEPEHHOCTU AN
NoATBEPXKAEHNA €ro NOSIHOMOYNS;

— ONnA  HeCcoBepLIEeHHONeTHUX  nuy, —  KIWEeHTOB -  [OOKYMEHTa,
yOOCTOBEPSOWEro  JIMYHOCTb  HECOBEPLUEHHOSIETHErO  KMAWEeHTa: no
AOCTWXKEHUM WecTHaguaTu neT — nacnopTta; 4511 HeCOBEPLUEHHONETHUX, He
AocTurwmx 16 (wectHaguaTtun) neT - CBMAETENLCTBA O POXAEHUMN, CMIPaBKM C
MecCTa XuTenbcTBa/c MecTa y4ebbl ¢ poTorpadumen, 3aBepeHHON neYvaTbio
opraHusauuu, BblaasLllen cnpasky Ansa NAeHTUdUKaumm ero IM4YHOCTH;

— [ANS NEHCUOHEPOB — AEWNCTBYIOLLEE NEHCMOHHOE YOOCTOBEPEHNE/OOKYMEHT,
noATBepXXAaroLLMA NofydeHne coumnanbHbIX Bbinar.

MpumeyaHune: BHOCUTENDb BrpaBe OTKPbIBaTb c4eTa OO0 BOCTpeboBaHus B
nosib3y TPEeTbUX NnL, a Takke Aeno3nT «eTckumny».

3.2.1. baHk BnpaBe No CBOEMYy YCMOTpeHuto, 6e3 Kakoro-nmbo [ONOSHUTESNBbHOro
cornacus KnmeHTta, BHOCUTb M3MEHEHUS B NEpPeYEHb JOKYMEHTOB, HEOOXOANMbIX
ANS OTKPbLITUS U BEAEHUSA CYETOB, BbiMyCKa U 0OCNyXMBaHUA KapTbl, B Cry4ae
ecnu Toro TpebyeT 3akoHoaaTenbcTBo KP. ECcnn B CBA3KU C TakKMMMN U3MEHEHUAMU
Ansa BedeHust cyeta u obcnyxmBaHuUs KapTbl TpebyeTcsa npedocTaBrieHune
OOMONHUTENbHbLIX AOKYMEHTOB, KnneHT HacTosLWwWmMM BbipaXkaeT CBoe corracue u
00s13yeTca npeaoctaBuUTb MX B yKaldaHHbIM BaHkOM B yBEOAOMIEHUM CPOK B
COOTBETCTBUM C NepeyvHeM, ykasaHHbIM BaHKoM.



3.2. 3aKkpbiTue cyeTa:

3.2.1.

OnepaumMm no 3akpbiTo  cd4eToB  KnveHTa  OCyLLeCTBASAKTCH  4Yepes
nogpasgeneHne baHka Ha OCHOBaHUM COBCTBEHHOPYYHO MNOAMUCAHHOMO
3aaBneHus ot KnneHta, opopMIieHHOro rno ycraHosrneHHon baHkom popme, 1 B
nopsgke, onpegeneHHoMm HacToswmm [Jorosopom.

3.3. Onepauum no 6aHKOBCKOMY CYETY:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

[MonoxeHus, NpeoyCMOTPEHHbIE MYHKTOM 4.3., NMPUMEHUMbl KO BCEM cYyeTam
PU3MYECKMX nuL, OTKPbITbIM B baHke, BHe 3aBMCMMOCTW OT BuAA W BanoTbl
cyeTa B paMkax HacTosuero [lorosopa.

CueT He npegHasHayeH Ana nposefeHna OGaHKOBCKMX —onepauun Mo

KOMMepPYECKON U/unmn nHom nogobHon AesaTenbHOCTU, B TOM YuChe C TpeTbUMU

nmyamu.

[eHexHble cpeAcTBa Ha cyeTe ABNATCA OO6beKTOM 0b6A3aTenbHON 3alUmThbl

BKNagoB (4eno3uTtoB) uamdecknx nuy B 6aHkax Kbiprbiackon Pecnybnuvku.

Paamep rapaHTMpyemom cymmbl Mo BKnagy onpeaensietca 3akoHom Kbiprbi3ckon

Pecnybnukn «O 3awmTte 6aHKOBCKMX BKNaZoB (4eN03UTOB)».

lMpegocTaBneHne  ycnyr, MpedyCMOTPEHHbIX  Hactoswum  [JoroBopowm,

OCyLWecTBNAeTCA TOMbKO B Clyyae  yCrewHouW wuaeHTudukauum un

ayTeHTUpukaumm KnneHra.

Mpn npepoctaBneHun ycnyr B pamkax [orosopa, ngeHtudukaums KnueHta

BaHkoMm ocyliecTBngaeTcs:

— Npw NpoBedeHun onepauuu Yyepes nogpasgerneHmss baHka — Ha oCHoBaHWUK
OOKYMeHTa, yaocToBepsitowero nuyHoctb KnuneHta. KnneHT cuuTaetcs
NOEHTUMULNPOBAHHBIM B Cllydae COOTBETCTBUS PEKBU3UTOB OOKYMEHTA,
yAOCTOBEPSIOLLEr0 NUYHOCTb, U WMHOpMauun, cogepxauienca B 0ase
AaHHbIX baHka;

— Npwv npoBegeHun onepauun Yepes Ontumaz24 — Ha OCHOBaHUN BBEAEHHOIO
ID-koga KnueHta M noctosiHHoro  napond. KnneHT  cuutaeTtcsa
NOEHTUMUUMPOBAHHBIM B Clyyae  ycrnewHouW npoBepkn  bBaHkom
npasunbHocTM BBoAa ID- koga KnueHTa 1 NnOCTOSIHHOIO Napons;

— NpuW NpoBedeHUn onepauun yepes yCTPOMCTBA CamMOOBCMy>XMBAHWUSA — Ha
OCHOBaHWW npeabsaBrieHHon KnueHTom KapTbl. KnuveHT cumTaeTcs
NOEHTUULNMPOBAHHBIM B Clly4ae cOOTBETCTBUA MHOpMaLUUM, HaHECEHHON
Ha MarHUTHYK MOMIOCY UMM MUKPOMPOLIECCOpP KapTbl, C WHdOpMauunewn,
cogepxallencsa B 6ase gaHHbIx baHka;

— Npu npoBedeHun onepaumi no pekBusuTam kKapTbl (MHTepHeT-nnatexw,
MOTO) KnneHT cuntaetca naeHTMuumpoBaHHbIM B Crllydae COOTBETCTBUS
yKkasaHHbIX KnneHToM pekBn3nToB C MHGhOpMauunen, cogepxallencs B 6ase
AaHHbIX baHka;

— B KoHTakT-ueHTpe baHka — Ha OCHOBaHWM KOHTPOSIbHOWM WHOpMaLUn
(kogoBoe cnoBo, YykasaHHoe KnveHTOM B 3adBfNeHUU-aHKeTe WU
cogepxauwleeca B 6ase paHHbIx baHka), MHOpmauus, nonydeHHas B
pesynbTate wuaeHTUdMKaumMmn, [OSMKHA COOTBETCTBOBATb WMHopMauuu,
cogepxallernica B 6a3e gaHHbix baHka. B cnyyae ecnn KnneHt He moxet
npegocTaBuTb KogoBoe cnoBo, To Yy KrnveHTa ecTb BO3MOXHOCTb €ro
cMeHnTb B OnTuma24 n coobwmnte KOHTaKT-LEeHTPY HOBOE KOOOBOE CIOBO B
Lensix ero ngeHtTudmkaumu.

[Mpn npegocTaBneHun ycnyr B paMmkax Hactosiwero [loroBopa ayteHTuduKaums

Yyepes yaarneHHble kaHanbl obcnyxmeaHna KnueHta baHkom ocylectenseTcs:



3.3.7.

3.3.8.

3.3.9.

— npu npoeeadeHun onepaumn 4vepes Ontmma24 - Ha ocHoBaHuu ID-kopa
KrnveHTa 1 noCcTostHHOro napons u/unv ogHopasoBbIX Naponen;

— Npu NpoBedeHMM onepaunin Yyepes yCTPOMCTBA CaMOOBCIyXMBaHMSA - Ha
OCHOBAHUWN CYMTbIBaHMA MarHMTHOW nosnockl/Mmnna u c/6e3 Beoga PIN-koaa
(Ana 6eCKOHTaKTHbIX NnaTexen nyTeM CYMTbIBAHUS BECKOHTaKTHOro 4umna
c/6e3 BBoga PIN-koga cBbiwe/B npegenax YCTaHOBMEHHbIX NUMUTOB
cornacHo Tapudam baHka, GaHka-akBarepa W/unu npasun NAATEXHbIX
cucTem);

— B KoHTakT-ueHTpe baHka - Ha OCHOBaHMUM KOPPEKTHOrO KOAOBOrO CroBa,
paHee ykasaHHOro KnmeHTom B 3asiBNeHNN-aHKeTe 1 cogepxalierocs B 6ase
AaHHbIX BaHka. B cnydae ecnu KnveHT He MOXeT npefoctaBuUTb KOLOBOE
cnoBo, TO0 y KnuneHTa ecTb BO3MOXHOCTb €ro cMeHutb B Ontumaz24 u
coobwnTb KOHTaKT-ueHTpy HOBOE KOAOBOE CMOBO B LUEnsX ero
ayTeHTUmKaymn.

KnueHT cornawwaeTtcsa ¢ TeM, YTO NMpMMeHsieMble NMpu COBEPLLUEHNN onepauumn B

pamkax Hactosuwero [loroBopa meToabl MaeHTUdUKaUMM 1 ayTeHTudukaumm

ABMATCA AOCTATOMHBIMM W Haasnexawmm obpasom NoATBepXgalT npasa

baHka Ha npoBefeHne onepaunn n npegocTaBrneHne Hgpopmaunmn KnneHty no

cyeTtawm.

KnueHT cornawaetcs, 4to, coobLias KogoBOe CMOBO TPETbUM NMuaM, AaHHbIe

nmuya B6yayT cuyuTaTbCs  YNOSTHOMOYEHHbIMU  3aKOHHLIMW MpeacTaBUTENs MU

KnueHnTa, obnagaiowumum npaBoM MOMAyvYeHUs WHopmauuu/ycnyrm no ero

cyeTam u KapTam.

PacnopsikeHne pgeHexHbIMW cpefcTBaMuM Ha cyeTe 4epe3 nogpasgeneHus

ocywiecTBngeTcs nocpeactsoM faynm KrveHTOM MNUCbMEHHBIX MOPYYEeHUN.

[MopyyeHuss O pacnopskeHUM CcYEeTOM [OSDKHbl OblTb  BbIMNOMHEHbI  Ha

CTaHOapTHbIX 6naHkax no dopme, npumeHsemon baHkom. KnneHT Bripase

npegoctaBnTb baHKy nopyyeHuss B MHOM (popme, ecrnn Takasi BO3MOXHOCTb

npegycMoTpeHa 3akoHogaTtenscteom KP n npu ycrnosuu, 4To npegocTtaBneHne

Takoro nopyyeHusa OygeT cogepxaTb BCHO MHopmauuio, Heobxoaumyo Ang

AOJDKHOrO  McnonHeHuss baHkom nopyyeHus KrnveHTa B COOTBETCTBUM C

BHYTPEHHMMW HOPMAaTMBHbIMM OOKymMeHTamun (panee - BH[) baHka u

3akoHopgartenbctBoM KP.

3.3.10. Bce nnatexu u nepeBobl OEHEXHbIX CPeACTB CO CYeTa OCYLLeCTBAATCH

BaHkoM c y4eToM pernameHTa Angd oCyLecTBEHNSA Takux nraTexen, BpeMeHu,
HeobGXoOMMOro [Ansli OCYLUECTBIIEHMSI TakKMX nNnaTexen, ecnu uHoe He
npegycMoTpeHo 3akoHogatenscteom KP u/vnn BHL BaHka.

3.3.11. KnneHT npuHnmaeT Ha cebs BeCb PUCK U BCO OTBETCTBEHHOCTb, CBA3aHHbIE C

HEBEPHbIM yKa3aHMEM PEKBU3NTOB B MMATEXHbIX JOKYMEHTaxX U C TEM, YTO B
OTHOLWEHMM nonyyaTens, 6aHka - nonyvatens HanoXeHbl NN MoryT ObiTb
HanoXeHbl CaHKuMW, B TOM 4uUCre MeXAyHapoOHbIX OopraHuM3auumn,
WHOCTPaHHbIX roCcyaapcTB/CO030B. Puckn, BO3HMKaWOWME B CBA3UN C
HEBO3MOXHOCTbIO BO3BpaTa [dEHEXHOro nepesoda, OTNPaBfEeHHOro no
HEBEPHO YyKa3aHHbIM peKBU3NUTaM, HEBO3MOXHOCTbIO WUMN  3a[ep>KKON
OCYLLECTBMEHNA W/vnn 3aBeplUeHUs MepeBoda B pesynbTate AencTBus
YKa3aHHbIX CaHKuuin, KnmeHT npuHnmaeT Ha cebs.

3.3.12. KnneHT npuHUMaeT Ha cebsi pUCK HEUCMOSIHEHWS BHELLUHEro nepesoja B

MHOCTpaHHOW BantoTe 6aHkoM nonyyatensi, 6aHkamMmy NocpegHUKamMmn CornacHo
BHYTPEHHEN MONUTMKE Takux GaHKOB, PUCK YAepXXaHUs KOMUCCUMIA C CYyMMbI
nepeBofa, CBA3aHHble C WCMONHEHWeM/BO3BpaToM nepeBoga GaHkoM
nonyyatensi, 6aHkamu nocpegHukamn. KnueHT, ocyllecTBnss OTNpaBKy
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3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.3.20.

3.3.21.

3.3.22.

BHELLUHero rnepeBoda B MHOCTPaAHHOM BasnkTe, CorfawaeTcd C JaHHbIMU
YCrNoBUAMU U OTCYTCTBMEM NpPEeTEH3NN K baHKy.

OT3bIB KnueHToM akuentoBaHHOro baHkom nopy4eHnsa n NnpuocTaHOBIIEHNE ero
MCNOSMHEHNA MNPOU3BOAATCA B MNOPSAKE W B CPOKW, YCTAHOBMEHHblE M
3akoHogaTtenscTtBoM KP 1 B cooTBeTCTBUM C Tapudamm baHka.

Onepaumm NO CHATUIO HaNU4YHbIX [OEHEeXHbIX CpeaCcTB MO CYyeTy KapThbl
NPOBOAATCSA Yepes: ycTponcTBa camoobenyxunsanms baHka, nogpasgeneHus
BaHka, apyrne doMHaHcoBbIE yyYpexaeHna 1 npuHagnexaiime um ycTponcTsea
camoobCcnyXknBaHus, MNpuMHMMaloWwme K 06CnyXMBaHWKO COOTBETCTBYIOLLYIO
kapTy KnueHra.

Onepauun € HanU4HbIMW [OEHEXHbIMU cpedcTBaMu  (B3HOC/CHATME) MO
cyeTy/kapTe  NpoBOOATCS  4Yepe3  YyCTPOWCTBaA  camMoobCnyXuBaHus,
nogpasnenexHna baHka.

Onepaumsa no aBToMaTM4ECKOMY NEPEYNCIIEHNIO HAYMCIIEHHbBIX NPOLEHTOB Ha
CYeT CpOYHOro BKMaga (OgenosuTta) OCyLecTBNSeTCs Ha OCHOBaHWUU
NMUCbMEHHOro 3asaBneHus KnueHTa, ecnu YCrnoBuMsSIMW CPOYHOro BKNaja
(oenosuta) NpegyCcMOTPEHbI 4ONOMHUTESNbHbIE B3HOCHI.

Mpn NnpoBeaeHMM onepaLmi No cyeTam, B TOM YMCe Yepes yaaneHHble KaHanbl
obcnyxusaHusa (yctponctea camoobcnyxmBanusa, Ontumaz4) npuMeHsTCs
Tapudbl, gencTByrowMe Ha MOMEHT 06paboTkn onepaumm baHkom. B cny4dae
npoBedeHus onepauMm B BanTe, OTMIMYHOW OT BanoTbl cveTa, baHk
NPOM3BOAMT KOHBEPTALUUIO CyMMbI onepalmm no kypcy baHka/MexayHapoaHbIX
nnaTeXHbIX CUCTEM, AENCTBYIOLLLEMY HA MOMEHT 06paboTkn onepaunn baHkom.
Mpn nocTynneHmMn Ha cyeT B Be3HanuMyHoOM nopsiake, NMbo nyTem BHECEeHUS
HaNMYHbIX OEeHEeXHbIX CPeaCcTB B BanTe, OTSIMYHOM OT BanoThl cyeTa, baHk
NpoOn3BOAMT KOHBEPTALMIO MOCTYNUBLLUEN/BHECEHHOW CyMMbl NO Kypcy baHka,
AENCTBYOWEMY Ha MOMEHT o0paboTkm baHkoMm onepaumm 3adncrneHus
AEHEXHbIX CpeacTB.

MopyyeHus KnueHTa Ha nepeBOq AEHEXHbIX cpencTB co cyeToB KnneHTa
ncnonHsawTca baHkom He nosgHee cnepyrowero pabovero AHA nocre Aathbl
0dOpMIIEHMSI NOPYYEHUS, ECIIN MHOW CPOK MCMOSNTHEHUS HE YKa3aH B MOpyYeHUN
n, ecnn y baHka He BO3HMKaeT BOMPOCOB OTHOCUTENBHO 3KOHOMUYECKOW
LenecoobpasHOCTU U 3aKOHHOCTW onepauuu.

3auncneHve aeHexHbIx cpeacTs Ha cyeT KnmeHTa npu npoBeaeHnn onepaummn
B3HOCA HanunyHbIX, NfaTeXen 1 NnepeBoaoB, Noctynawwmx Ha nmsa KnveHta ot
TpeTbux nNuuy, nepeBoabl Mexay cyetamu KnueHTa vyepes yganeHHble kaHanbl
obcnyxumBaHna baHka OCywecTBNATCA He no3gHee paboyero AHs,
cnefyowero 3a gHEM COBepLUEHUs onepauuu, B criydae ecnu y baHka He
BO3HMKAET BOMPOCOB OTHOCUTESIbHO 3KOHOMWYECKOW LienecoobpasHoCcTn
3aKOHHOCTW onepauuu.

MnaTexu 1 nepeBobl B UHOCTPAHHbLIX BantoTax co cyeToB KnueHTta B baHke Ha
cyeTa TPETbMX NML OCYLLECTBIISAIOTCA C Yy4EeTOM MpasgHUYHbIX U Hepaboumx
aHen B Kbiprbiackon Pecnybnvke u B CTpaHe nornyvatens nnarexa wnu
nepesoja.

KnueHT cornawaetcs Ha cbop n o6paboTKy ero nepcoHasnbHbIX OAHHbIX, B
cootBeTcTBUM C 3akoHoM Kblprbisckon Pecnybnvkn «O6 wnHdpopmaumm
NepcoHanbHOro xapaktepa» Ans uener nonyvyeHuss GaHKOBCKMX YCNyr wm
BbINOMNHEHU TpeboBaHu aencTByowero 3akoHogatenosctea KP, a Takke Ha
nepegayy WHgopmMaumm W OOKYMEHTOB O [JeaTernbHOCTU/onepauusix,
coBepliaembix B kayectBe KnueHta baHka GaHky-koppecnoHaeHTy baHka B
criydae nocTynsfieHns COOTBETCTBYHOLWEro 3anpoca oT 6aHka-koppecnoHaeHTa
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3.3.23.

3.3.24.

3.3.25.

3.3.26.

3.3.27.

3.3.28.

3.3.29.

B nNpoLuecce NUcnonHeHnsa mexbaHKoBcKoro nepesoga KnneHTta B MHOCTpaHHOM

BanwrTe.

BaHk BnpaBe He UCNOMHATL nopyvyeHns KnneHTa, B TOM 4YucCrie CBA3aHHbIE C

OCYLLECTBMIEHNEM NnaTexen/nepeBodoB, B CryyasX, MNpPegyCMOTPEHHbIX

3akoHogartenoctBoM KP, Hactoswumm [oroBopom, BH[ baHka, a Takke B

cnyyae ecnu:

— KINWEHT He WAEHTUMUUMPOBaAH M He ayTeHTUdUUMpPOBaH B MOpPSAKe,
npegycMOTPEHHOM HacToAwmuM [JoroBopom;

— ecnn cymma pgoctynHoro 6anaHca no kapTe wunM octatka no cyeTy Ao
BocTpeboBaHNA HegoCTaTOYHa AOnsi NPOBEAEeHUst ornepauum U CnucaHus
KoMUcCcUKn, NpesycMoTpeHHbIX Tapudamun baHka;

— npefocTaBneHbl NNnaTeXHble JOKYMEHTbl CoOAepKallme HesICHbIE YKa3aHus,
He NpefyCMOTPEHHbIE YCIMOBUSIMU CYeTa, He 3arofiHEHHble WK He
noanucaHHble Knnentom nnm He cogepxawme cBegeHud,
npenycMOTpeHHble 3akoHogaTensctBoM KP, cogepxawime ykasaHusi O
nposeeHun onepaunn, Hapyliarwux sakoHogatenscteo KP.

baHk BnpaBe orpaHuumBaTb npaBa KnueHTa cBOGOAHO pacnopsKaTbecs

AEHEXHbIMW  CpeacTBaMu, KOTOpble  SIBASAKOTCA NpegMeToMm 3anora  u

obecneunBaloT wucnonHeHne obsasatensctB KnueHta nepeg baHkom B

COOTBETCTBUM C YCIOBUSIMU 3aKIMHOYEHHOIO JOroBopa O 3anore.

BaHk ocyulecTBnsieT cnucaHne OeHexHblx cpeactB co cyetoB KnueHTta 6e3

Kaknx-nmbo nopyyvyeHurn unm  pacnopsbkeHun  KnueHta B cniyyasix,

yCTaHOBIIEHHbIX 3akoHogaTenscTtBoM KP, ycrnosusmn HacToswero [lorosopa u

WHbIX OrOBOPOB, 3aKMNOYEHHbIX Mexay baHkom n KnveHtowm.

BaHk Bnpase 3anpawwmBatb Yy KnueHTa [OMOMHUTENbHYK MHGOPMaUMO U

AOKYMEHTbI 00 onepaumsix ¢ AEHEXHbIMU CPeaCTBaMU, a Takke MHAOPMaLMIO

W OOKYMEHTbI, MO3BONANLWME YCTAaHOBUTL BbIrogonpuobpertatenen B

COOTBETCTBMU C 3akoHogaTenbcTtBom KP.

BaHk BnpaBe He UCMONHATL nopyyvyeHue KnneHTa B crydae OBGHapyXeHus

ownbkun, gonyweHHon KnneHToM npu ykasaHuUM MAaTeXHbIX PEKBU3UTOB, HE

npegoctaBneHnsa  wunu  npegoctaBneHnst KrMeHTOM HenosiHoro naketa

AOKYMEHTOB, HeobxoaumMbix baHky, a Takke B criydae obHapyeHuUsa (haKToB.,

CBMAETENLCTBYOWNX O HapyweHun KrnveHTom 3akoHopaTenbctBa KP,

TpeboBanun HaunoHanbHoro baHka Keiprbidackon Pecnybnukn (ganee HBEKP) n

HacTosiwero [loroBopa, B TOM Yucre B criydae Heynnatbl KnmeHTom kommcecnm

3a ycnyrmn baHka.

BaHk nmeeT npaBo Ha Be3akuenTHoe cnncaHmne ¢ NbbiX CHETOB, OTKPbITLIX HA

nmst KnnenTta, 6e3 npegsapuTtenbHOro cornacusi u ysegomnenna Knuenra, ans

ynnaTbl CyMM 3a40SmKeHHOCTU KnneHTa nepen baHkom, BO3HMKLLWM MO fo6bIM

AOroBopam, 3aKmniYeHHbIM ¢ KnMeHToMm, a Takke B OTHOLUEHUN MOBbIX CyMM

KOMMUCCUI, CYMM, OLLMOOYHO 3a4MNCHEHHBIX U HE NpUHagnexawmnx KnueHTy. na

yKasaHHbIX uenen, HactoAwmumMm KnueHT ynonHomoumBaeT baHk Ha

Oe3akuenTHoe crnmcaHve C NnbbIX CYETOB, OTKPLITLIX HAa UMA KnneHTa Ha

OCHOBaHMM HacTtosuwero [orosopa, 6e3 kakoro-nMbo AOOMONHUTENBHOIO

cornacusi B ntodon goopme co cTtopoHbl KnneHTa.

bBaHk He HeceT OTBETCTBEHHOCTM 3a owwunbkm KnueHTta wnmn gybnupoBaHue

Kakoro-nmbo wmn3 AaHHbIX UM MOPYYEHUA WMW pacnopsbkeHun. B cnyyasx

HEOBOCHOBAHHOIO WM OWMBOYHOro nepeymncneHns KnnmeHToMm OeHeXxHbIX

cpeacts nonydatensam, KnueHT CcamMOCTOATENbHO yperynupyet BOMpoOC

BO3BpaTa CpeAcTB C nonyvatensmMmu.
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3.3.30.

3.3.31.

3.3.32.

3.3.33.

3.3.34.

3.3.35.

BaHk ocTtaBnseT 3a cobon npaBo B nOOM MOMEHT MO COGCTBEHHOMY
YCMOTPEHUIO onpeaensTb U U3MeHATb nepeyeHb GaHKOBCKMX onepaumnin u
YHKUNIA, KOTOpble MOryT OCyLecTBNATbCA KnmMeHTOM no ero cyetam 4yepes
yAaneHHble KaHanbl ob6CrnyXuBaHus, a TakKke ycTaHaBnuBaTb NMMWUTbI Ha
CyMMbl  onepauui, OCyLeCTBNseMblX 4Yepe3  ydaneHHble  KaHanbl
obcnyxusaHus.

Mpn obHapyXeHun akToB, CBMAETENLCTBYHOWMX O HapylweHun KnneHtom

aencrteyowero 3akoHogartenoctea KP, TtpebosaHun HBKP wn  ycnosui

HacTosiwero [loroBopa, pernaMmeHTUpyoLWmxX NOPsSAoK 1 YCIIOBUS COBEpPLUEHUS

BGaHKOBCKMX onepauui no cyeTy, B TOM Yucne B criydyae HeynnaTbl KnueHTom

Komuccum 3a yenyrn banka, baHk BnpaBe oTka3aTb KnneHTy B OCyLLeCTBEHUN

GaHkoBCKMX onepaumMi no cyety. B a3tom cnyvyae baHk He HeceTt

OTBETCTBEHHOCTU 3a YObITKA, NOHECEHHble KnneHTOM B pesynbTate OTkasa

BaHka B MCNOMNHeHUn Taknx nopyvyeHnn KnueHra.

bBaHK HeceT OTBETCTBEHHOCTb 3a OLWMOOYHO NpoBedeHHY Mo BUHe baHka

onepaumto no cudety KnmeHta. B aTOM cnyyae oTBeTCTBEHHOCTb baHka

OorpaHnyMBaEeTCA MPUHATUEM MepP MO KOPPEKTUPOBKE OLIMOOYHO NpoBeaeHHOMN

onepauuu.

BaHk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe NoYThbl, UHTEPHETA, CeTen

CBSA3W, BO3HMKLLIME NO He 3aBUCAWMM OT baHka npuyvHam n nosnekwuve 3a

cobor HecBoeBpeMeHHOe noryyeHue /HenonyvyeHve KnneHtoMm yBeaoMIieHUN

BaHka. baHk ocBoboxgaeTcst OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Clnyyae

TexHu4eckux cboeB (OTKNHOYEHUE/MOBpEXAEHNEe IEKTPONnUTaHns n ceTen

cBsA3K, cbor nporpammHOro obecnevyeHnss NPOLECCUHIOBOrO LeHTpa 1 6asbl

AaHHbIX BaHka, TexHu4eckne cbon B NnaTexHbIX CUCTEMAX), a Takke B UHbIX

CUTyauMsX, Haxo4sawmxca BHe cpepbl KOHTponsa baHka, noenekwunx 3a cobomn

HeBbINONHeHWe baHkoMm ycrnosBurM HacToswero [loroBopa W/unuM  MHbIX

[OroBOPOB, 3aKMOYEHHbIX C KnneHToMm.

OtBeTcTBeHHOCTb baHka nepen KnueHTOM orpaHuMyMBaeTCs peasibHbIM

yuwiepbom, BO3HUKIWIMM Y KnneHTa B pesynbrate HenpaBOMEpPHbIX AENCTBUN

/6e3penctBna  baHka, QencTeylollero npegHamepeHHo wunuM ¢ rpybon

HEOCTOPOXHOCTLID. Hu npm  kakmx obctoaTensctBax baHk He HeceTt

OTBETCTBEHHOCTU nepe KnneHTom 3a Kakne-nnbo KocBeHHble, MO6OYHbIE NN

cny4YanHble yobITKK/ yuiep6 (B TOM YMcne ynyLEHHYH BbIrogy), Aaxe B cny4yae,

ecnn baHk 6bin yBegOMMEH O BO3MOXHOCTUM BO3HUKHOBEHUSI TakuX yObITKOB/
ywepba.

KnneHT o6sa3yeTcs:

— He pasrnawartb TpeTbuMm nuuam PIN-kog kapTel, naponb gocTtyna B
OntunmaZ24, naponb noaTeepxaeHus onepaunn n 3D Secure;

— obecneunBaTb COXpPaHHOCTb W 0Ge3onacHoe XpaHeHue MOBUITbHOro
TenedoHa, Ha KOTOPOM YCTaHOBMNEHbl OaHKOBCKME MNPUITOXEHUA ONs
yaaneHHoro 6aHKoOBCKOro obCnyXnBaHus;

— B ClnyyYyae BO3HMKHOBEHMWSI pUCKa HE3aKOHHOro MCMNOoJSib30BaHUS CPencTB
AocTyna wnn KapTbl TPETbMMW NMLAMW, HEMEOSIEHHO YBEAOMUTb 06 3TOM
BaHk 4epes gocTynHble kaHanbl cBA3n (nogpasgeneHve baHka, KoHTakT-
ueHTp baHka). B cnyyae, ecnn KnneHT cBoeBpeMeHHO He yBegomun baHk,
BaHk He HeceT OTBETCTBEHHOCTWU 3a YObITKM, CBSI3@HHbIE C HE3aKOHHbIM
MCNoNb30BaHMEM CPeaCTB AOCTYNa U KapTbl TPETBMMN NULAMMU;

— B cny4vae, ecnn KnueHT oBHapyXuT owMBOYHO 3a4YMChEHHbIE OEHEeXHble
cpeacTBa Ha cBomx cyeTax, KnueHT gomkeH yBeaomuTb baHk 06 aToMm He
nosgHee 3 (Tpex) pabounx gHen co aHs, koraa KnueHTty ctano n3BectHo o6
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3.3.36

3.3.37.

3.3.38.

3.3.39.

3.3.40.

3.3.41.

3.3.42.

aToM. B cnyyae HecBoeBpemeHHOro yBegomrieHusi baHka (cornacHo
yKa3aHHbIM Bbille cpokaM) KnueHT HeceT OTBETCTBEHHOCTb B MOMHOM
o6beme 3a NnoHeceHHble baHkoM hakTuyeckme yobITKM.

. B cootBeTcTBMM C TpeboBaHuAMM LencTBylOWEro 3akoHogatenbctBa KP,

perynupyoLwero Bonpocbl NpoOTUBOAENCTBUS (PUHAHCUPOBAHMIO NPECTYMHOM

AEATENbHOCTM U Nneranmsaunn («OTMbIBaHMIO» ) NPECTYMNHbIX AoX0A0B, KnueHT

no TpeboBaHuio baHka B TeyeHne 3 (Tpex) paboumx pgHen o06s3aH

npenocTaBUTb MHGOPMAUMIO U OOKYMEHTbI, Kacarwmecs OCyLeCTBNAeMbIX

KnueHtom 6aHKOBCKMX onepauui. B criyyae He npefocTaBneHust KITMEHTOM

CBEAEHUN n/Mnn OOKYMEHTOB, HEOOXOAMMbLIX ONSA NPOBEAEHUs Hagnexallen

npoeepkn KnmueHTa, bBaHKk NnpMHMMaeT OAHO 13 CneayroLwmnX peLleHnii:

— He ycTaHaBnuBaeT [fenoBble OTHoweHna ¢ KnveHTom (OTKasbiBaeT B
NPUHATUM Ha OBCNY>XMBaHWE UNWN OTKPLITUKN cyeTa);

— NpUOCTaHaBNMBaET UMK NpekpallaeT YyCTaHOBMEHHOE 4en0BOe OTHOLIEHNE
C KNMEHTOM (0TKa3 B 06CNyXMBaHUN) U pacTopraroT 3akSOYEHHbIN JOroBOP
C KINMMEHTOM;

— He ocyllecTBnseT onepauuio (caernky) KnveHra.

KnneHT 065s3aH CBOEBPEMEHHO NorawaTbh BO3HMKLUYK 3a[0/MKEHHOCTb nepea

BaHkom no nobbim cyeTam, BKMAOYas cyeTa KapT, U B NONTHOM ob6beme HecTu

BCe pacxopbl (3aTpaThl) N0 onepauusam, NpoBOANUMBIM MO KapTam.

KnueHT cornawaetca u o6sa3aH Bo3mewaTb baHky no ero nepBomy

TpeboBaHUIO CyMMbl TEXHUYECKOrO oBepapadTa u/Mnm nHon 3aLormKEHHOCTHU

no kapTe/cyeTy, a TaKkke CyMMbl KOMUCCUIA B Nonb3y baHka, 1 UHble nnaTexu

no HacTosilwemy [1oroBopy M MHbIM 4OroBOpaMm, 3akniYeHHbIM Mexay baHkom

n KnueHtom, cornacHo Tapudam baHka.

KnneHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ywepb u pacxogpl,

noHeceHHble BbaHkoM B pesynbTaTe HapyweHus KnveHToM yCnoBui wunu

nonoxeHunn Hactosiwero [lorosopa w/vnmn sakoHogatenosctea KP.

KnueHT BnpaBe npepoctaBuTb baHKy npeaBapuTenbHOE MUCbMEHHOE

paspelleHne (nopydeHme) ob m3bATUM geHer ¢ BaHKOBCKMX CYETOB M KapT

(npsimoe pebeToBaHMe cuyeTa), OEWCTBYKOLLEE B Te4yeHue onpeneneHHoro

nepuoga BpEMEHU 1U/vnn B Nnpegenax onpeaeneHHon CyMmbl OEHET.

KnueHT Bnpase 3anpaluvBaTb U NOfy4aTb BbINMUCKY MO CBOEMY CHETY SIMYHO B

otaeneHun baxka, nubo no OntTume24 B noboe yaobHoe BpeMsi Ha yCNoBUSX,

onpegensieMbix baHkom 1 B cootBeTCcTBUM C Tapudamm baHka.

CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HeHagnexallee WCNOSIHEHNE CBOUX

006s3aHHOCTEN B COOTBETCTBMM C 3akoHogaTensctBoMm KP u ycnoBusmu

HacTosiwero [lorosopa.

3.4. YcnoBus pacnopsikeHusi cdeToM KnmeHTa no foBepeHHOCTU, HacnegHUKaMK:

3.4.1.

3.4.1

CTopoHbl  cormawarTcs  cobniogatb  HwKecnegywwme  YyCrnoBus Mo
6e30nacHOCTM B LENSAX CHWKEHUSI pUCKa, CBA3aHHOrO C MNpefoCTaBIieHVEM
MOMTHOMOYUA TPETLUM NMLAM MO PaCMOPSHKEHUIO CYETOM/CPOYHBLIM BKNaA0OM
(nenosuntom) KnuenTa:

1. B cny4dyae npepnoctaBieHus KnneHtom OOBEPEHHOCTN TpeTbeMYy nuLly Ha

NpaBO  pPacCnoOPsPKEHMSI  CYETOM/CPOYHbIM  BKNagoM  (4erno3nToM) U

CoBepLUEHUst UHbIX onepauuii, BaHk Bnpase:

— npy HeobxoauMOCTM, B TOM 4YuCre, eCnu NOoANMHHOCTbL JOBEPEHHOCTU
Bbl3bIBAET COMHEHME, MPOBEPATb (PaKT Bblgayn AOBEPEHHOCTU MyTeEM
HanpaeneHusi MNUCbMEHHbIX 3anpocoB KnneHTy, HoTapuycy unu
HanpaBreHus1 JOBEPEHHOCTM Ha 3KCNepTU3y;
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— He MpoBOAUTbL WIM MPUOCTAHOBUTL Onepauuu Mo cyeTy A0 MNOoSyYeHUs
noaTeBepXaeHnsa oakta Bblgaum JoOBepPeHHOCTU KNMeHToM 1 NoASIMHHOCTH
AOBEPEHHOCTN.

3.41.2. Onsa noaTBepXXaeHna NOBEPEHHOCTH KnneHnt/goBepeHHoe  nuuo
npepocraenser baHky opurmHan  HoTapuanbHO  YOOCTOBEPEHHOW
AOBEPEHHOCTU Ha pacrnopsiKeHne CHeTOM/CPOYHbIM BKaaoM (4eno3nToMm) u
COBEpLUEHMUS UHbIX onepauuin.

3.4.1.3. KnueHT/goBepeHHoe nuuo 06s3aH npu 3ameHe nuy, YNOSHOMOYEHHbIX
pacnopsaTbCsi CHeTOM Ha OCHOBaHMM AOBEPEHHOCTU, NMMBO NPU AOCPOHHOM
npekpawleHnn nx MOoNHOMOYMM He3amennuTenbHo yBeaomMuTb baHk B
NMMCbMEHHOM  BMAE M NpeacTaBUTb  OpuUrnHanbl  JOKYMEHTOB,
noaTeepXaatroLmnx Takme N3MeHeHus.

3.4.1.4. baHK He HeceT OTBETCTBEHHOCTb 3a AEWCTBUS OOBEPEHHbIX 1L, B Cnyyae
ecnu KnneHT He yBegoMuI Unn HecsoeBpeMeHHO yBegoMmust baHk o 3ameHe
AOBEPEHHbIX NN, SIMBO 0 JOCPOYHOM NpeKpaLleHUn UX NOSTHOMOYUN.

3.4.1.5. 3.4.1.5. Ha poBepeHHoe nuuo KnneHTta pacnpocTpaHsaoTcs Bce TpeboBaHmMs
K COBEpLUEHMIO onepauuMi U MCMNOJSIb30BAHUIO YCyr, YCTaHOBMEHHbIE
HacTosawum [loroBopom.

3.4.1.6. Bblgaya geHexHbIX CpeAcTB CO cyeTa ymepLuero/o6bsBneHHOro ymepLimm
KnveHTa npousBoguTcs HacnegHukam/MHbIM NUuam, YNOSTHOMOYEHHbIM B
COOTBETCTBUM C [OeUCTBYOLWKUM 3akoHogatensctBoM KP, 3a BblHeTOM
kommnccumn baHka cornacHo Tapudram, B CPOKM M HA OCHOBaHUMN JOKYMEHTOB,
YyCTaHOBIIEHHbIX AeNCTBYOLWMM 3akoHogaTenscteom KP n BHL BaHka.

3.5. lMpuoctaHoBneHue onepauun, 6e3akuenTHOe CNUcaHue AEeHeXHbIX CpeacTB
CO cYeTa U noraweHme 3a80/MKEHHOCTH:

3.5.1. KnueHT gomkeH yBaxaTb CTpemneHue baHka 3awmuwiatb CBOK penyTauuio u
CTPEMIIEHNE MpuaepXKMBaTbCs 3akoHogaTenbctBa KP n  mexayHapogHbix
cTaHOapToB 6opbLOLI C NpOTUBOOENCTBUEM P1HaHCUpoBaHNA
TEPPOPUCTMYECKON OEATENbHOCTU U neranu3aumm (OTMbIBaHWA) MPECTYMHbIX
AOXOA0B, MU OTHOWeHWe baHka K nogo3putenbHbIM onepauusaMm. baHk cuntaet
neranbHOCTb NPOUCXOXAEHNSA OEHEXHbIX CPEACTB HE MOATBEPXKAEHHOM U UMEET
npaBo MPMOCTaHOBUTL onepauuu rno cvety KnveHta n/unm B 0g4HOCTOPOHHEM
nopsiake pacToprHyTb HacTosAwmin [JOroBOp M 3akpbiTb CYET, nNpekpawas Tem
camblM BeeHue 1 obcnyxXnBaHue cyeta, B Criyvasx:

3.5.1.1. ocywecTtBneHna no c4yety KnmeHTa onepauun/onepaumi HEACHOro
Xapaktepa v HenpefcrasneHus baHky B 3anpaluvMBaeMblin CPOK JOKYMEHTOB,
nogTeepxagarowmnx ob6ocHoBaHHOCTL onepaumin. MNMpu atom baHk He Gyaer
HECTU HWKAKOMW OTBETCTBEHHOCTM 3a YObITkM KnueHTa, NpUYMHEHHble
NPOCPOYKON MMM MNPUOCTAHOBIIEHMEM WCMOSTHEHUS oOnepauuu/onepaunmi
KnueHTa gaxe B criydyae, ecnv Takme Nogo3peHus He NOATBEPANSTUCS;

3.5.1.2. ecnu npencraBneHbl HE4OCTOBEPHbIE LJOKYMEHTHI,

3.5.1.3. ecnun KnuneHToM He npeactaBfeHbl COOTBETCTBYKOLWINE [LOKYMEHTHI,
HeobxogMMble ANg BbINONHEHNA TpeboBaHUN No naeHTUdmKaumm Knnenra;

3.5.1.4. ecnu nmeroTca ceegeHns 06 ocyllecTBrieHMn (CoOBEpLUEHUMN) MU y4acTum
KnueHta B TeppopuCTMYECKOM OeATENbHOCTUM UMM 3KCTPEMUCTCKOWN
AEATENBbHOCTU U PacnpPOCTPAHEHUN OPYXKUS MACCOBOIO YHUYTOXEHUS, O
CO3JaHuM UM pPYKOBOACTBE OpPraHM3OBaHHOW T[pynnbl WM MPecTynHOro
coobLiecTBa ANA COBEpPLUEHUS NPECTYNSIieHWA UNK B y4acTUM B OaHHOM
rpynne nnm coobLiecTse Unu okasaHum MHOrO COOAENCTBUSA AAHHOW rpynne
unu coobuwectsy, B neranu3aumm (OTMbIBaHMM) MNPECTYMHbIX [O0X0O0B,
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Nnofly4eHHble B COOTBETCTBMM C 3akoHopatensctsoM KP, perynupyrowimm
BOMPOCHI NPOTUBOAENCTBUS (PUHAHCUPOBAHNA NPECTYNHON AeATENbHOCTU U
neranusaunm (OTMbIBaHWUIO) NPECTYMHbIX JOXO40B;

3.5.1.5. B uHbIX cnyyasx, nNpeaycMoOTpeHHbIX  3akoHopatenoctBoM  KP,

perynmpyoLwmm Bonpockl NPOTUBOAENCTBUS (PUHAHCUPOBAHUIO NPECTYMNHOW
AeATenbHOCTU, neranusaumm (OTMbIBaHWS) NMPECTYMNHbIX JOXOLO0B.

Mpn 3TOM pacTopxeHve HacToswero [loroBopa ocyLllecTBnaeTca c
npegBaputenbHbiM yBegomneHnem KnueHta 3a 1 (OAWH) KaneHaapHbIn
mMecsy,

3.5.2. lNpu HenoraweHnn KnneHTom 3a40S/MKEHHOCTHN MO CHETY, B TOM YUCSE NPOLLEHTOB

3a UCNONb30BaHNE KPeOgUTHOro NMMUTA, HEYCTOMKM M NMEHN 3a NPOCPOYEHHbIV
NCMNOJSIb30BaHHbIN  KPEAUTHbIA JIMMUT WU MNPOLEHTOB, a TaKKe TEeXHUYEeCKUn
oBepapadt, baHk Bnpase cnucbiBatb 6e3 cornacua (6e3 akuenta) obuiyto
CYMMY 3aJ0JTKEHHOCTM C NMtobbix cyeToB KnueHTa, OTKpbITbIX HA MMa KnveHTta B
BaHke.

3.5.3. TpeboBaHuss cyaebHOro MnNU MHOrO rocyaapCTBEHHOro opraHa Kbiprbi3ackom

4.1.

4.2.

4.3.

5.1.

5.3.

5.4.

5.5.

5.6.

PeCI'Iy6J'II/IKI/I NPUHUMAKOTCA K WUCMNOJIHEHWUIO 6e3 AonoNHUTENbHOro cornacus
KnneHta Ha ocHoOBaHuM peweHna COOTBETCTBYIOLLEro opraHa, a TaKXe T0
Apyrmm oCcHoBaHuAM, npegycMoTpeHHbIM 3aKoOHO4aTEIbCTBOM KP.

naBa 4. KaccoBoe obcnyxuBaHue B nomMmeleHusax baHka

KaccoBoe obcnyxuBaHue baHka BkroyaeT npuem, Bblgady, nepecyet, oOMeH
HaNU4YHbIX OEHEXHbIX CPeACTB HaLMOHAaNbHON U MHOCTPAHHOW BantoThl B paboyune
OHW B nopsigke, yCTaHOBEHHOM 3akoHogaTensctBoM KP, ¢ ynnatonm kommuccun B
cooTBeTCTBUKN C Tapudamm baHka.

Bblgaya HanuMyHbIX OEHeXHbIX CPpeAcTB CO cyeTa MpovM3BOAUTCA B npegenax
AOCTYNHOrO OCTaTKa [AEeHeXHbIX CpeacTB Ha cyeTe C  y4eTOM KOMUCCURA,
npegycMoTpeHHbIX Tapudamm baHka.

[eHexHble cpeactBa MoOryt ObiTb MonyyvyeHbl KnNMEHTOM HanuyHbiMM B NOGOM
nogpasgeneHmm baHka B TeyeHMe onepauuMoHHOrO AOHS Npu npeabsaBreHun
AOKYMEHTa, YOOCTOBEPANOLWIEro JIMYHOCTb, B  MNopsigke,  YCTAHOBEHHOM
3akoHogartenscteom KP n BHL BaHka.

MnaBea 5. Onepauuu B NnaTeXHbIX TepMUHaNax/aBTOMaTU3UPOBaHHbIX
AeNno3UTHbIX MawwunHax BaHka

[na npoBegeHust onepauuMm B NNaTeEXHOM TepMuHane/aBToMaTtuanpoBaHHOM

aenosntHon mawwuHe (ganee MNT/AOM), KnueHT camocTOSITENbHO NPOM3BOAUT

3anosfiHeHNe  ANEeKTPOHHbIX  opM, npeacTaBneHHolx Ha [T/AOM, wnn

npenocraBnseT AOKYMEHT Ha onnaTy Ans OHNaunH-cuuTbiBaHua QR-kopa yepes

web-kamepy 1 BBOAUT AeHEXHble cpeacTBa B KyntoponpuemHuk MT/AQM.

Pas3oBas onepaumsa HannM4YHbIMN AeHEXHbIMW CPeACTBaMM HE OOSMKHA NpeBbllaTh

NIUMUT, YCTAHOBIIEHHbIN BaHKOM B COOTBETCTBUM C 3akoHogaTenbcTBoM KP.

B kavecTBe noaTBepxaeHns nposeaeHuns onepauuu B NT/AOM KnveHTy BblgaeTcs

4yek Ha BymakHOM HocuTene.

B cnyyae B3uMmaHua baHkoM Komuccum 3a nposefeHve onepauuu B MT/AOM

cornacHo Tapudgam baHka, pasmep KOMUCCUM YKasblBaeTCA B 3SIEKTPOHHbIX

dopmax Ha gucnnee MNT/AOM, a Takke Ha 4eke, BblAaHHOM KnneHTy nocne

OCYyLLEeCTBMNEeHNs onepaumun.

BaHk umeeT npaBo npuoctaHasnmBatb paboty [MT/AOM npu o6HapyxeHun

CYLLLECTBEHHbIX HeucnpaBHOCTEN, owKnBoOK u cboeB, a Takke B CBA3M C
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5.7.

5.8.

5.9.

HeobXo4MMOCTbIO NPOBEAEHNSA NPOUNaKTUYECKMX paboT n/mnm npegoTepaLLeHs

Cny4yaeB HecaHKUMOHUpoBaHHoro goctyna k MNT/AAM.

KnueHT o0065a3yeTcs cobnogatb TEXHOMNOMMI M MNOPSAOK npuemMa nnatexa,

npeayCcMOTPEHHbIE MporpamMMHbiM obecrnedyeHnem n uHctTpykumsamn MT/AOIM Bo

BpeMs npuema nnarexa.

KnueHT HeceT OTBETCTBEHHOCTb 3a YObITKM, BO3HUKLLNE Y HErO B CBA3M C OLLUMBOYHO

BBEAEHHON MHGOPMauMM MO nnaTtexy, MNepcoHanbHbIX AaHHbIX (aOOHEeHTCKUR

HOMep, agpec 3NEKTPOHHOM NOYTbl, HOMep KapTbl 1 T.4.) B MT/AOM.

CTOpOHbI MpU3HalOT, YTO MNPU peleHun cnopoB O AenctBusx KnueHTa npwu

ncnonbe3osaHuu MNT/AODM, goKkymeHTamu, nogTBepXaarowmmMmmn agenctems KnnenTa,

ByayT npusHaHbI:

— yvek, BblgaBaembi MNT/AOM;

— npoTtokon gencteuin KnneHTta u, NpoUCXogsilmx B CBA3U C 3TUM, COOLITUR,
perncTpmpyemMblx TEXHUYECKMMU YCTPONCTBAMU U NPOrpaMmMHbIM obecnedeHnem
MT/AQM.

MnaBa 6. Ycnyrm no KkoHBepTauumn (6e3HannyHble OOMeHHblIe onepaunm) no cyeTy

6.1.

6.2.

6.3.

KnueHTa

KoHBepTauMsi  OCylleCcTBNSeTCs Ha OCHOBaHUM  Haanexawum obpasom
obopMneHHOro nopydenust KnvexTa.

BaHk, B cooTBeTcTBMM C 3akoHogatenbctBoM KP, ocyuiecTtsnseTr onepauum
KOHBepTauuun no Kypcy baHka, ycTaHOBEHHOMY Ha MOMEHT KOHBEpTaLMK:

— C WHOCTpaHHOW BasntoTbl B HALMOHANbHYHO BantoTy;

— C HauMOHanbHOW BantoTbl B UHOCTPAHHYHO BantoTy;

— C WHOCTpAaHHOW BasntoThbl B APYryr0 MHOCTPaHHYIO BanioTy.

KoHBepTaumMs no onepauusmMm C KapTamu oOcyllecTBnsietca B 0OesakuenTHOM
nopsgke n 6e3 kakoro-nnbo 4oNoNHUTENBHOro cornacusa KnneHta B COOTBETCTBUM
c [MpaBunamn nonb3oBaHus 6GaHkoBckumu kapTamn OAO «Ontuma BaHk»
(npunoxeHune 20 HacTosawero [loroBopa) n HacToswmuM [JoroBopom.

MaBa?7. I'Iop;mox npunemMa n XpaHeHns AeHEeXHbIX CpeacTB Ha CPOYHbLIX BKnagax

7.1.

(aenosuTax)

Pa3melueHune cpoyHoro Bkrnaaa (aenosura):

7.1.1. B pamkax HacTosiwero [loroBopa KnueHT nmeeT npaBo pasMellaTb JEHEXHbIe

cpencTBa B AENCTBYHOLLME CPOYHbIe BKNaabl (4eno3nTbl) baHka.

7.1.2. Ha ocHoBaHuu 3asiBrneHus-aHkeTbl baHk OTKpbiBaeT Ha ums KnueHta cuyeT u

nNpYHUMaeT B AeHb OTKPbITUA BkNaga (genosuta) ot Knuenta (unun BHocutensa —
B Cry4yae pasMeLleHnsi CPOYHOro Bknaga (genosura) B Nonb3y TpeTbero nuua)
CYMMY CPOYHOrO BKNnaja (4eno3uta) Ha onpeferieHHbI CPOK, BbiNfavynBaeT no
CPOYMHOMY BKNagy (Oeno3vTy) BO3HarpaxgeHve B pa3Mepe W nopsiake,
nNpeaycMOTPEHHOM HacTosAWwmMMKM  ycrnoBuamn [loroBopa W BblleyKa3aHHbIM
3asBneHMeM-aHKeTON 1 BO3BpaLLaeT CPOYHbIN BKNag (4enosunT) B COOTBETCTBUM
C HacTosLWwmMMM ycnosusamu [Jorosopa.

7.1.3. CpoyHbIn BKNag (Aeno3nT) MoXeT ObiTb BHeCEH KnNUMeHTOM Kak B Hanm4yHown, Tak

n B 6e3Hann4Hon doopme.

7.1.4. KnueHT He BnpasBe faBaTb nopyyeHun baHKky 0 nepeBofe AeHEXHbIX CPpeacTs,

ABMSOLLMXCS CYMMOW CPOYHOIo BKraaa (aenosnta), B Nosib3y TPETbEero nivua ao
NUCTEYEeHUs1 CpoKa AeNCTBUSA CPOYHOro BKNaga (aenosura).
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7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

7.1.12.

7.1.14.

[MononHeHne cpoYHOro Bknaga (4enosuta) TPeTbMMKU NMuaMm BO3MOXHO Mpu
Hanu4um cornacusa KnneHta Ha nocTynneHne OeHEeXHbIX CpeaCcTB MO CPOYHOMY
BKNaay (4enosuTy) oT TpeTbMX NUL, BbipaXeHHoe B NpeaoCTaBNeHNN TPETbUM
nmuam ceeaeHnin, HeobxoanmbIX 4NA NONOSTHEHNA CPOYHOro BKNaaa (genoauTa).
CpoyHbIM BKMagoM (Oeno3nMToM), OTKpbITbIM Ha pebeHka B Bo3pacTe go 14
(4eTblpHaguaTn) neT, pacnopsKalTCa poaUTENU WM UHble  3aKOHHbIE
npegcrasuTenu.

HecoBeplueHHoNeTHMe nuua B Bo3pacte oT 14 (4eTblpHaguaTn) neT Brnpase
camocTtoaTenbHo, 6e3 cornacus  poauMTened UM MHbIX  3aKOHHbIX
npegcraBuTenen BHOCUTb CPOYHble BKNaabl (4eno3nTbl) N pacrnopskaTbCa UMK
B COOTBETCTBUMU C 3aKoHogaTtensctsom KP.

OTKkpbITME CPOYHOrO BKMaga (genosuTta) 4yepe3 noppasgeneHne badka
OCYLLEeCTBMNAETCA Ha OCHOBaHMM Hagnexawum obpa3oMm 3anofiHEHHOro U
nognucaHHoro KnveHtom 3asBneHusa-aHkeTbl, BHeceHueM KrmeHToM cyMmbl
BKNaga (menosuTa), a Takke npu npegocraBneHmm KnneHTom nonHoro naketa
AOKYMEHTOB, NpeayCMOTPeHHbIX 3akoHogaTtenbctBoM KP 1 Hactoswum
HoroBopoMm. OTKpbITUE Cpo4YHOro Bknaga (genosuta) B Ontumaz4
OCYLLIECTBMSAETCHA HA OCHOBaHUM NPUHATUS KnneHToM odepTbl C NPpUMEHEHNEM
CpeAcTB ayTeHTUdMKauumn n naeHtTudmnkaumm Knnenra.

OTKpbITME OTAENbHBIX BUAOB CPOYHOro BKkNaga (aenosnta) Yyeped Ontumaz4 (8
crnyyae TeXHMYECKOW peanu3auuMm) OCYLecTBNAeTCas Ha  OCHOBaHuMU
9NEKTPOHHOIrO MOPYYEeHUA Ha OTKpPbITUE CPOYHOro BKMNaga (genosuta),
ogopmnieHHoro KrnveHTom 4epe3 Ontuma24 C npuUMeHeHWeM CpeacTs
noeHTuunkaumm u ayteHtudukaumm KnueHta, onpeaeneHHbIX HaCTOSALWMM
[loroBopom.

B nopy4veHun Ha oTKpbIiTME cpoyHOro Bknaga (aenosuta) B Ontuma24 KnveHt
yKasblBaeT napamMeTpbl OTKPbIBAEMOro CPOYHOro BKNaga (g4enosuTa), B TOM
yucne, BMA BKNaga (genosuTa), cymma Bknaga (genoswTta), BanTa Bkhaga
(oenosuTa), cpok BKMaga (genosuTa), CTaBka Bo3HarpaxgeHus, Hpopmaumsa o
cyeTe KnueHTa B baHke, ¢ KOTOPOro ocyLLEeCTBASETCH NepevncneHne AeHeXHbIX
CPeACTB AN1s OTKPbITUSI CPOYHOro BKraga (Aeno3vTa) U MHble napameTpbl npwm
HanU4nw.

KnveHT noaTtBep)kaaeT ycrnoBusa CpOYHOro Bkraga (genosuta) B Ontumaz24 c
NpUMEeHeHneM cpeacTB ayTeHTUMKaAUUN 1 naeHTUMUKaUMK, NpeayCcMoTPEHHbIX
HacToawmMm [loroBopoMm, pasMeLleHHOro Ha KopropaTuBHOM cante baHka:
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru.

[MopyyeHne Ha OTKpbITUE CPOYHOro Bknaga (genosuta) B Ontuma24, npoToKon
npoBedeHVst onepaumMi Mo OTKPbITUIO CPOYHOro BKMaga (genosuta) B
COOTBETCTBYIOLLLEN aBTOMaTM3nMpoBaHHOW cucteme baHka, nogTeepxaaroLmin
KOPPEKTHYK MAEHTUMUKauuio n ayteHtudukaumo KrnveHTta, U coBeplueHue
onepauun B OntMmaz4, aBnsOTCS nopTeBepXxaeHumem cornacus KnveHTta o
3aknoveHnn  Hactoswero [oroBopa ¢ baHkom u  npupaBHMBaeTCca K
nMcbMeHHomy [loroeopy.

XpaHeHne napamMeTpoB CPOYHOro BKNaga (4eno3uTa) OCYLIEeCTBMASETCH B
3NEeKTpPoHHOM hopMme B Base gaHHbIX baHka.

7.2. Bos3HarpaxpaeHue no CpoyHOMy BKnapgy (AenosuTy):

7.2.1.

BosHarpaxgeHne Ha cCcymMMmy CpPOYHOro Bknaga (genoswta) HayucnseTcs
COrfacHoO MpOUEHTHOW CTaBKe, OEWCTBYKLWEN Ha OeHb OTKPbITUA CPOYHOro
BKnaga (genosuTta) KnveHTOM, W HauucrnseTca ucxogs M3  (PakTU4ecKoro
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7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

KonuyecTtBa AHEN B MecsiLie 1 roay, eCcriv MHOe He onpeaeneHo cneumanbHbiMy
yCrnOBMSIMW CPOYHOrO BKNaga (genosuta).

[MpoueHTHbIE cTaBkM U pasmepbl  rogoBonM  IPPEKTUBHON  CTaBKM
BO3HarpaxaeHuss Mo CpPOYHbIM BKMagam (genosuTtam) pasMelleHbl Ha
KOpnopaTMBHOM cante BaHka no agpecy
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru. FopoBaa adpdpbekTMBHAA MpOLEHTHaAa CcTaBka He
ncnosnb3yeTcs Npy pacyeTe BO3HarpaXkaeHus no CpovHOMy Bkragy (4enosuTy) u
NPUBOANTCA CNPaBOYHO.

BosHarpaxgeHne Ha cymMy CpOYHOro Bknaga (4enosuTa) HaumcnaeTcsa co OHS,
cnefywouwero 3a AHeM [MOCTYNMeHna (BHECEHUs) [OEeHEeXHbIX Ccpeacts Ha
OTKPbITBIN ~ CYEeT cpoyvyHoro Bknaga (genosuta) KnveHTta, [0  OHA,
npeflwecTBYOWEro [[HK, OKOHYaHUS Cpoka [OeWCTBUA CPOYHOro BKnaga
(aenosuTta).

BbinnaTta Bo3HarpaxgeHnsa npon3sBoguTca eXXeMecsa4HO Ha onpeaerneHHyo aTty
NN NO UCTEYEHUM CPOKa AENCTBUS CPOYHOrO BKNaaa (4enosuTa), eCnu NHoe He
onpegeneHo cneumarnbHbIMKM YCMOBUSIMM CPOYHOro Bknaga (genosuta). B
crny4ae, ecnv OeHb BbiNfaTbl BO3HArpaXxaeHusi BbiNagaeT Ha BbIXOOHOW Mnu
npasgHNYHbIN OeHb, BbiNfiaTa BO3HArpaXxaeHus NpoM3BOaUTCS Ha Cneaylowmmn
3a HMM pabounn OeHb.

HeunctpeboBaHHas KnueHToM cymmMa BO3HarpaxaeHusa He yBernvyunBaeT CyMmMy
CPOYHOro BKraga (4enosuta), Ha KOTOPYH Ha4YMCNAeTCcs BO3HarpaxaeHue.
HauncneHvne BoO3HarpaxxgeHust He NPoOu3BOAUTCHA CO AHS UCNoNHeHus BaHkom
TpeboBaHnn cyaebHOro MmN MHOroO rocygapCTBEHHOro opraHa Kblprbl3ckom
Pecny6bnvkn 06 n3bsatMm cyMmbl CPOYHOIO BKaga (4enosnta) B COOTBETCTBUN C
AencTeyoWwmnM 3akoHogaTenscteoM KP. [Npu aTom paHee BbinnavyeHHoe baHkom
BO3HarpaxgeHue no CpoyvyHOMY BKragy (4enos3vTy) MNoANeXuT yaepXKaHuto
BaHKoM ¢ OCHOBHOM CyMMbI CPOYHOrO BKnaga (aenosuta)/so3spaty KnneHtom B
baHk.

7.3. [locpo4yHOe pacTopXXeHMe CPOYHOro BKnaga (aenosuTa):

7.3.1.

7.3.3.

7.3.4.

B cnyyae [oCpOYHOrO pacTOPXEHWs CPOYHOro BKMaga (genoswta) no
nHnunatnee Knuenta, baHk BbinnaymBaeT cymMmMy CPOYHOrO BKNaga (aenosuTa),
B TeueHune 3 (Tpex) pabounx gHen ¢ MOMEHTa NonyyYeHus 3assneHms KnveHrta o
AOCPOYHOM pPacTOPXXEHUM CPOYHOro Bknaga (aenosura).

Mpn [OCPOYHOM pPacTOpPXEHUM NO MHMUMaTMBe KnmeHTa BO3HarpaxgeHue rno
CpOYHOMY BKNnagy (4eno3uTy) HauYUCRSeTCs M BbiMnaynBaeTcs B 3aBUCUMOCTU
OT (PaKTU4ECKOro BPEMEHM HAXOXAEHMSA AEHEXHbBIX CPEACTB HA CPOYHOM BKNage
(neno3nte) no cTaBKke BO3HarpaxgeHwsi COornacHo MNPOLUEHTHON cxeme,

yKasaHHOM Ha KopnopaTnBHOM cante BaHka no agpecy
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru. MpumeHnstoTcA NPOLIEHTHbIE CTaBKu no

COOTBETCTBYWOLMM  BugaMm (Cpokam) CpOYHOro Bknaga (genosuta),
AeucTByOWMM B BbaHke Ha MOMEHT OTKpbITUS CPOYHOro BKnaga (genosuTa)
KrnveHTom.

Mpn OOCPOYHOM pPaCTOPXKEHUMM CPOYHOro Bknaga (menoswuta), ecnv baHkom
NpOM3BOANIIACh EXXEMECHAYHAsI BbinnaTa Bo3HarpaxaeHus KnneHTy, To nanuiiHe
BbiNNayeHHass CymMMa BO3HarpaxaeHusi MoanexuT yOaepXKaHuto. YaepxaHue
W3NULLHE BbIMSIAYEHHOW CYMMbl BO3HArpaXXgeHUsi OCYyLLEeCTBRsieTcs U3
HAYUCMEHHOW CyMMbl BO3HArpaxaeHusi 1 OCHOBHOM CyMMbl CPOYHOrO BKNaja
(aenosuTta).
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7.3.5.

7.3.6.

Mpn pocCpoYHOM pacTopKeHuu Mo uHUunaTuBe baHka Bo3HarpaxgeHue
HauMcnsaeTcsa 3a (pakTu4eckoe BpeMsi CPOYHOro BKraga (4enosuTa) no craske,
AENCTBYIOLWEN Ha OeHb OTKPbITUA CPOYHOro BkNaga (genosuTta), B cry4yae
pacTopXXeHusi NponoHrMpoBaHHoro [loroBopa - No cTaBke, OEWCTBYOLWEN Ha
MOMEHT NPOSIOHrauunu.

B cnyyae wucnonHenus bBaHkom TpeboBaHW CyaebBHbIX UMM UHbIX
rocygapcTBeHHbIX opraHoB Kbiprbidckon Pecny6nvkn 06 nabatnm 4yactum cyMmbl
CpoyYHOro Bknaga (genosuta) KnueHTta B COOTBETCTBUM C 3aKOHOAATENbCTBOM
KP, BaHk BrnpaBse OOCPOYHO BO3BpaTUTb OCTATOK CPOYHOro Bknaga (genosura)
KnneHTy/BHOCUTENIO/AOBEPEHHOMY NULLY.

7.4. OKOHYaHMe cpoKa CPpOYHOro BKnaga (aenosuTa):

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

BaHk o06s3aH BbiNnaTMTL KriveHTy cymmy cCpoyHOro Bknaga (genoswta) u
BO3HarpaxaeHue, HaYUCIIEHHOro COrfacHO YCIOBUAM CPOYHOro  BKraga
(oenosuta), B TedyeHne 3 (Tpex) paboumx OHEN CO OHS OKOHYaHUS Cpoka
AENCTBMSI CPOYHOro BKNaga (genosuta) npu obpaiueHnn KnnenTa.

B cnyyae HapyweHus BaHkoM CpOKOB BbINnaTbl CyMMbl CPOYHOrO BKraga
(BenosuTa) n HaYyMCneHHOro Bo3HarpaxaeHunsa, baHk HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3akoHoaaTenbcTsom KP.

B cnyyae HedaBkm KnueHTa No OKOHYaHMM CpOKa OENCTBMS CPOYHOro BKMaga
(oenosuta) n He BOCTpebOBaHMS CyMMbl CPOYHOrO BKraga (genoswuta) u
HAYMCNEHHOr0 BO3HArpaXkQeHws, CpOYHbIA BKNag (4enosuT) cuuTaeTcs
NPoAMEeHHbIM Ha ycnoBmaAx cyeTa [Jo BocTpeboBaHMss CO  CTaBKOM
BO3HarpaxaeHusi, yctaHoBneHHon baHkom ans cyetoB OO BocTpeboBaHWS, Ha
MOMEHT OKOHYaHMUs CpOKa CpPOYHOro BKMaga (genosuTta), ecnnm KHOe He
onpeerneHo crneumanbHbIMU YCIOBUSIMM CPOYHOIO BKNaaa (aenosura).

B cnyyae ecnu KnueHT siBNsieTcs HECOBEPLUEHHOMNETHUM NULOM, TO Bblgaya
CPOYHOro BKNnaga (aenosura) unm ero Yactm KnveHty, nponsBoanTCcsa ¢ y4eToM
OrpaHUYEeHUI, YCTAHOBIEHHbIX 3akoHogaTtenbctBoM KP u  HacTtoawmm
[oroBopom, 1 Npy NpeabsaBeHUN HECOBEPLLUEHHONETHUM NMLIOM (B BO3pacTe OT
14-Tm go 16-TM neT) cBMOeTenbCTBa O POXAEHUM W CnpaBkKM C MecTa
Xutenbcta/y4yebbl ¢ oTorpadmen.

B cnyyae HanpaBneHus BaHkom yBe4OMIEHNS
KnueHTy/BHOCUTENIO/AOBEPEHHOMY NNLYY O BO3BpaTe MOMHOW CyMMbl CPOYHOIO
BKNaga (genosuTa) B CBA3WM C NpekpawleHnem baHkoM npuema AeHeXHbIX
cpencTB Mo onpegeneHHoOMy BMOYy CPOYHOro Bkrada (genosuTa), AanbHenwas
aBTOMaTU4eCcKasi NPOSIOHraumsl cpoka CPOYHOro BkMada (4enos3uta) MOXET He
NPON3BOAMTLCH, CPOYHbIA BKNag (4eno3nT) AeNCTBYET OO WUCTEYEHUs CpoKa
AEeNCTBUS UNN CpOKa rnocneaHen nposioHraumm.

BoaBpaT nonHom cymmbl CPOYHOrO BKNaga (4enosurta) MoXeT ObiTb Npon3seneH
BaHkoM B OOHOCTOPOHHEM nopsiake C npefBapuTenbHbIM yBegoOMMeHMEM 06
aToM KnwuneHTa/BHOCUTENSA/OOBEPEHHOrO nvua He mMeHee 4vem 3a 10 (gecsaTb)
pabounx AHeW OO npegnofnaraemMon gaTbl BO3BpaTa MOSMIHOM CyMMbl BKraga
(oenosuta) B cniyvasix:

npekpaweHns baHkoMm nprvema HOBbIX CPOYHbIX BKMaAoB (4en03UTOB) AAHHOMO
BUAa;

npeaycMOTpeHHbIX 3akoHoaaTenscTsom KP.

7.5. CneuunanbHble yCNnoBUA CPOYHOro BKnaaa (aenosura) «[oopbiny:
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7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.5.5.

7.5.6.

Ha ocHoBaHuu 3asBreHusi-aHkeTbl KnueHT nepepaet, a baHk npuHMmaeT Ha
CpoyHbIA Bknag (oenoaut) «Jobpbi» OeHEeXHble CpeacTBa Ha yKas3aHHbIN B
3adBneHnn-aHKeTe CPOK.

CpouyHbln Bknag (genosut) «[Jobpbii» OTKpbIBAETCS HA OCHOBaHMM OOKYMEHTA,
YyOOCTOBEPSIOLLErO JIMYHOCTb, U MEHCUOHHOIo yaoctoBepeHnsa KnveHTa.
MvHuManbHass M MakcumanbHass CymMma CpOYHOro Bknaga (goenosuta)
«[o6pbin»: ot 1000 (ogHa Thicsiva) com o 10 000 000 (aecsaTb MUNNIMOHOB) COM
BkNtounTensHo, oT 20 (aBaguatsb) gonnapos CLA go 150 000 (cto naTbaecsT
Tbica4) gonnapos CLUA BKNoYMTENEBHO.

JdononHutenbHble B3HOCBbI MO CPOYHOMY BKMagy (aenosuty) «Jobpbiny,
npnbaBnalTCA K MNepBOHAYaribHOMY  B3HOCY  [EHEXHbIX  CPeAcCTB.
[MNepBoHa4anbHas cymma v nocrneayoLlme AononHUTENbHbIE B3HOCHI COBMECTHO
UMeHyloTCA BKaz (4enosuT). JonosiHMTeNbHble B3HOCHI MOTYT OCYLLECTBASATLCH
6e3 orpaHu4eHns N0 CyMMe U KONIMYECTBY.

Mpuem pgononHUTEnNbHbLIX B3HOCOB Mpekpawaetca 3a 30 (TpuauaTb)
KaneHgapHblX [HENW 00 OKOHYaHMS CpoKa CpPOYHOro Bkraga (genosuTa)
«Jobpbin». Mpn 3TOM B BbIXOAHbIE/NPa3gHUYHbIE OHU, NpedwecTeytowmm 30
(TpMauatn) kaneHgapHbIM OHAM [0 OKOHYaHWS CPOKOB CPOYHOrO BKraga
(aenosuta) «Jobpbin», 4ONOMHUTENBHbBIE B3HOCHI HE MPUHUMAOTCS.

YacTnyHaa Bblgaya [OeHEeXHbIX CpedcTB CO CPOYHOro Bknaga (genosuta)
«[JoBpbI» He Npon3BoaUTCA.

7.6. CneuuvanbHble yCNOBUA CPOYHOro BKNnaaa (aenosuta) «ConmaHbIn Aoxoay:

7.6.1.

7.6.2.

7.6.3.

Ha ocHoBaHun 3asBneHusi-aHkeTbl KnueHT nepepaet, a baHk npuHMmaeT Ha
cpoyHbli Bknag (goenosut) «ConuaHbli goxon» [OEHeXHble cpeacTBa Ha
yKa3aHHbI B 3asBfEeHMMN-aHKeTE CPOK.

MuHuMmanbHass M MakcumanbHasi CyMMa CpOYHOro Bknaga (genosuta)
«ConuaHbin goxoay»: ot 7 500 000 (ceMb MUNIIMOHOB NATLCOT TbICAY) COM A0
75 000 000 (cembgecat NATb MUNNIMOHOB) cOM BKItounTensHO, oT 100 000 (cTo
Tbica4y) gonnapos CLIA go 1 000 000 (oguH munnuoH) gonnapos CLUA
BKIMIOYNTESBHO.

Mprem oonoNHUTENBHLIX B3HOCOB MO CPOYHOMY BKnagy (aenosnty) « ConuaHbin
Aoxon» He NpedycMoTpeH. YacTuyHas Bblgada AEeHEXHbIX CPeACcTB CO CPOYHOro
BKnaga (oenosurta) He Npomn3BOANTCS.

7.7. CneuunanbHble yCOBUA CPOYHOro Bknaaa (aenosuta) «[etckun goxoay:

7.7.1.

7.7.2.
7.7.3.

Ha ocHoBaHun 3asBneHus-aHkeTbl BHocutenb (poauTenu, UHble 3aKOHHbIE
npeacTaBUTENM UK TpeTbn Nnua) nepedaeT B Nonb3dy KnneHTa (40 4OCTUXKEHUS
KnueHtom 14-neTtHero Bospacta), a baHk npuHMMaeT Ha yCrnoBMAX CPOYHOro
Bknaga (menosuta) «[eTckuin goxod» MepBOHAYamnbHbI B3HOC AEHEXHbIX
CpPeACTB Ha onpeaeneHHbIn B 3asBNeHNN-aHKeTe CPOK.

MwuHuManbHasa cymma CpoYHoro Bknaga (genoauta) — 1 000 (ogHa Tbicsiva) CoM.
Mpn OTKpbITUM CpoYHOro BKnMaga (genosuta) «[eTckuin goxog» Ha uMMs
HecoBepLUeHHONeTHero nuua o 14 (YetbipHaguaTtn) net BHocuTenb (poautenu,
WHble 3aKOHHblEe NMpeacTaBuUTENU UNU TpeTbn nuua) B oba3aTtenbHOM nopsiake
npegbaBnseT:

7.7.3.1. cBMOETENBbCTBO O pPOXAEHUN HecoBeplleHHOoNneTHero nuua  (Mnu

HOTapuanbHO  3aBEpPEeHHY  KOMUK  CBMAETENbCTBA O  POXAEHWUN
HecoBepLUEHHONETHEro Nnua);

7.7.3.2. OOKYMEHT, YAOOCTOBepslWwMnA NMYHOCTb BHocutensa (poautenen, WHbIX

3aKOHHbIX NpeacTaBuTeNnen unn TpeTbux nuu);
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7.73.3. B Cnyvae ecrum BHocuTenem saBnsaetca JoBepeHHoe nnuo, He ABliAaroleecd

poauTenemM/vHbiM  3aKOHHbIM  NpeacTaBUTeNnemM HeCcoBepLUEHHOMNETHEro
niua, HeobxoouMMO NpeAaocTaBneHWe HoTapuanbHO  OOPMITEHHOMO
cornacua  poautenen/MHblXx 3aKOHHbIX MNpeacTaBUTENEen Ha OTKpbITUE
cpoyHoro Bknaga (genosuta) «[etckun OoxoAd» [OBEPEeHHbIM NUUOM B
Nonb3y HECOBEPLUEHHONETHEro Nnua;

7.7.3.4. B cnyyae ecnv cpoyHbin Bknag (4enosut) «deTckurm aoxoa» OTKpbiBaeTCs

7.7.4.

7.7.5.

7.7.6.

7.7.7.

7.7.8.

7.7.9.

OOHMM X3 poauTenen/3akoHHbIX  npeacTtaBuTenen,  Heobxoanmo
npegocTaBneHne HoTapuanbHO  OQOPMISIEHHONo  cornacus  BTOPOro
poauTensa/Bcex MHbIX 3aKOHHbIX NpeacTaBuTenen (MpyM uUx Hanuymm) Ha
NpaBO OTKPbITUS W PaCNOPSHKEHNA CPOYHbIM BKMagom (4eno3nTom)
«[eTcknn poxoa» C npaBOM [OOCPOYHOrO 3aKpbITUSi CPOYHOrO BKMaja
(oenosuTta) M [OOCPOYMHOro pacTopeHust Hactodwero [orosopa. [lpu
OTCYTCTBUW BTOPOro POAUTENS/OpYroro MHOro 3akOHHOro npeacraBUTeNs
HeobXoOUMO npeacTaBUTb AOKYMEHTbl, NoATBepXxaawlmne OTCyTCTBUE
BTOPOro poavTens/apyroro MHOro 3aKOHHOIO NpeacTaBuUTENS.
Ecnn cpoyHbin Bknag (genosut) «[etckun [oxon» OTKpbiBaeTcss obonmu
poouTtenamu, Heobxoaumo nognucatb  POpMy  corflacMs  Ha  nNpaBo
pacrnopsXeHns CpoYHbIM BKNagoM (O4enos3ntoMm) «[eTckum goxod», € npaBoM
AOCPOYHOro pactopxeHuns [JoroBopa n 4OCPOYHOro 3aKpbITUS CPOYHOro BKNaga
(aenosuta) «etckun goxoa» 6e3 NPUCYTCTBUSA BTOPOro poauTenst cornacHo
ycTaHoBIIeHHON BaHKoM hopMbl.
PacnopsbkeHune/3akpbiTe CpovHOro Bknaga (genosuta) «[eTcku poxony,
OTKPbITOrO Ha UMSI HECOBEpLUEHHOMNETHEro nuua Ao OOCTUXKeHus um 14 ner,
OCYLLIECTBISETCHA €ro poaMTensiMn/MHBIMU 3aKOHHLIMW NpeacTaBuTensaMn (Npu
3TOM HeobGxoauMo npucyTcTBMe 00oMX poauTenen (BCEX  3aKOHHbIX
npegcraBuTenien) HecoBepLUEHHOMNETHEro nvua, B criydae, ecnm npucyTcTeyeT
OOMH  poauTenb/3akOHHbIM  NpeAacTaBuTeNb  HeobxoouMMO  HOTapuaribHO
odopMSfieHHOe  corfacue  BTOpPOro  pogutens/Bcex  OpYrnMx  3aKOHHbIX
npegcrasutenen (Npu nx Hanuumm) nnbo cornacue, 0OPMIIEHHOE COrfnacHo M.
7.7.4 Ha pacnopsbkeHue/3akpblTue CpOYHOro Bknaga (genosuTta) «[eTckui
aoxon» no obwmm npasunam, YCTaHOBMEHHbIM Af1si COOTBETCTBYIOLEro Buaa
CpOYHOro Bknaga (genosuta).
B cnyyae oTKpbITUA CpoOYHOro Bknaga (menosuta) «[eTckun goxon» Ha uMms
HECOBEPLLUEHHOMNETHEr0 nuua WHbIMU  3aKOHHBIMW NpeacTasutTenamun (npu
OTCYTCTBMM poauTeNern Yy HEeCOBEPLUEHHOSNETHEro nuua), ANs pacrnopsiKeHns
AEHEXHbIMN CpeAcTBaMK, HaXOOSLWMMUCH Ha CPOYHOM Bknage (genosuTte)
«[eTtcknin goxoa» HeobxoguMMo npeaocTaBuTb paspelwieHne OpraHa onekn u
noneynTenbCTBa.
MpenycMOTpeHbl AOMNOMHUTENbHbIE B3HOCHI MO CPOYHOMY BKMagy (OenosuTty)
«deTcknin poxoa», KoTopble NpuBaBNAOTCA K NepBOHA4YaribHOMY B3HOCY
OEHEXHbIX  CPeAacTs. lMepBoHayanbHass  cymma n nocnegyrowme
AONONHUTENbHbIE  B3HOCbI COBMECTHO  MMEHyKTCAa  Bknag  (4enoswur).
[ononHuTenbHble B3HOCHI MOTYT OCYLLECTBNATLCA 6e3 orpaHUYeHns no cymme m
KOnun4yecTay.
Mpvem OOMNONHUTENbHBLIX B3HOCOB NpekpawaeTca 3a OAWH rog OO UCTeYeHus
CpoOKa CpOYHOro Bkraga (genosuta) «eTckui goxony.
Kanutanmsauua  (npubaBrneHne K  OCHOBHOM  CYMME)  Ha4YUCIEHHOro
BO3HarpaxxgaeHnsa ocyLLecTBrseTca kaxable 3 (Tpu) KkaneHgapHbIXx Mecsaua, U B
nocriegyowem BO3HarpaxaeHve HayucnseTcs Ha CyMMy CPOYHOro BKnaga
(nenosuta) c yyeTom paHee npubaBneHHOro Bo3HarpaxaeHus.
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7.7.10. Bbinnata BO3HarpaxaeHusi Npou3BOAMTCS MO WUCTEYEHMM CPOKa CPOYHOro

Bknaga (oenosuTa) «feTckuii goxoa». B cnydyae, ecnu AeHb BbinnaTthl
BO3HarpakaeHus BbiNnagaeT Ha BbIXOAHOW MNW NMpasAHWYHbIA AeHb, Bbinnarta
BO3HarpaxaeHusi Npon3BoAMTCSA Ha CneayoLmii 3a HUM paboynin AeHb.

7.7.11. YactnyHas Bbldavya [OeHeXHbIX CpeacTB CO CPOYHOro BKraga (genosuta)

«[leTckuin goxoa» He NPou3BoANUTCS.

7.8. CneumnanbHble YCNOBUS CPOYHOro BKnaga (geno3uta) «OnTUManbHbIN
aoxon»:

7.8.1.

7.8.2.

7.8.3.

7.8.4.

7.8.5.

Ha ocHoBaHun 3asBrneHusi-aHkeTbl KnueHT nepegaet, a baHk npuHMmaeT Ha
CpoYHbIN BKMag (aenosut) «OnTMMmanbHbIA OOXO4» OEHEeXHble cpeacTBa Ha
yKa3aHHbI B 3asBfieHMM-aHKeTe CPOK.

MwuHuManbHas cyMma CpoYHOro Bkraga (aenosuta) «OnTuManbHbIA 4OXo4»: B
HaumoHanbHon BantoTe — 1000 (ogHa Tbicsya) com, B gonnapax CLUA — 20
(aBaguatb) gonnapos CLUA, B poccuinckux pybnax — 1000 (ogHa Tbics4ya)
pyonen.

[MpenycMOTpeHbl OOMNOMHUTENbHbIE B3HOCHI MO CPOYHOMY BKragy (OenosuTy)
«OnTMManbHbIN oxon», KOTopble NPUBABNATCA K NepBOHaYaribHOMY B3HOCY
OEHEXHbIX CpeacTs. [MepBoHa4anbHas cymma n nocnegyrowine
AONOSIHUTENbHbIE  B3HOCbl COBMECTHO MMEHYKTCA BKnag  (4enosur).
[ononHuTenbHble B3HOCHI MOTYT OCYLLIECTBIIATLCS 6e3 orpaHnyYeHns No cymme m
KONMyecTBy.

Mpvem oONONHUTENBHOrO B3HOCA Ha CPOYHLIN BKNag (4eno3uT) «OnTumanbHbIn
aoxoa» npekpawaetca 3a 30 (TpuauaTb) KaneH4apHbIX AHEN OO0 OKOHYaHUs
CpoOKa Cpo4HOro Bknaga (aenosuta). [pn 3aToM B BbIXOAHbIE/Npa3gHUYHbIE OHN,
npegwecteyowme 30 (Tpuguatn) KaneHgapHblM OHAM, 0O OKOHYaHUA CpOKa
CpOYHOro Bknaga (aenoauta) «OnTMMarnbHbIM OX04» AOMNOSHUTENBHbLIA B3HOC
He NpUHMMaeTCs.

YacTuyHaa Bblgada [OeHEeXHbIX CpeacTB CO CPOYHOro BkMaga (genosuTa)
«OnTmManbHbIA Aoxoa» He NPOU3BOAUTCS.

7.9. CneuunanbHble ycnoBus BKnaga (aenosnta) «becKkoHeuYHbINn goxoay:

7.9.1.

7.9.2.

7.9.4.

7.9.5.

7.9.6.

Ha ocHoBaHun 3asiBneHuns-aHkeTbl KnueHT nepenaet, a baHk npuHMMaeT Ha
CpoyHbI Bknag (oeno3ut) «beckoHeuyHbI goxoa» AEHEXHble cpeacTBa Ha
yKa3aHHbI B 3asBfeHMnN-aHKeTE CPOK.

MuHuManbHas cymMma CpO4YHOro Bkraga (genosuta) «beckoHeuvHbl goxon» B
HauunoHanbHou BantoTe — 1 000 (ogHa Tbica4va) com, B gonnapax CLUA — 20
(aBaguatb) gonnapos CLUA.

Mprvem OONONHUTENbHLIX B3HOCOB MO CPOYHOMY BKMagy (4enosuty)
«beckoHeuyHbIM goxon» He npeaycMoTpeH. YacTuyHas Bblgava AEHEXHbIX
CpeacTB CO CpPOYHOro Bknaga (goenosuTta) «beckoHeuHbln pgoxod» He
npon3BoaunTCS.

B cnyyae HesiBkM KnmeHTa n He BOCTpebOBaHMS CyMMbl CPOYHOrO BKNaga
(aenosuta) «beckoHeYHbIM AOX04A» NOCMEe OKOHYaHWSA CpOKa ero pasmMeLleHus,
CPOYHbIN  BKMNag (Oenos3wnT) cuMTaeTcss aBTOMAaTUYeCKU MpOAMEHHbIM Ha
aHanorn4YHblA CPOK, Ha TEX Xe YCMOBUSX, C HAYUCNEHMEM BO3HArpaXKgeHus no
CTaBKke, OEWCTBYHOLLEN Ha OeHb NposioHrauuun (NPOAneHus) cpoka OencTeud
CpOYHOro Bknaga (oenoauta) «beckoHeYHbI 4OX04Y .

Mpn AOCpOYHOM pacTopXeHMn no uHuuMatuee KrmeHTa CpOYHOro BKMaga
(aenosuta) «beckoHeuYHbI A0X0A», KOTOPbIV ObIf NPOMOHIMPOBAH (NPOANEH) Ha
cnefyoLwnn CPOK, BO3HArpaXxaeHne HauyncrsieTca CorracHo NnpoueHTHOM Cxeme,
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yKasaHHOW Ha KoprnopaTUBHOM cante BaHka no agpecy
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&lang=ru. MpumeHsioTCA NPOLIEHTHbIE CTaBKu no
COOTBETCTBYWOLMM  BMAaM (CpokamM) CpPOYHOro  Bkfaga  (genoauTta),
AencTeylownM B baHke Ha MOMEHT NPOMoHraumMm CpoYHOro Bknaga (genosura).

7.10.CneumnanbHble ycrnoBus CpOYHOro BKnaga (menosuTa)

«bnaroTBopuTenbHbLINY:

7.10.1. Ha ocHoBaHuu 3asiBneHus-aHkeTbl KnneHT nepenaet, a baHk npuHMmMaeT Ha

CpOYHbIN BKNag (aeno3nTt) «bnaroTBOpPUTENbHLINY LEHEXHbIE CpeacTBa Ha
yKasaHHbI B 3asiBNEeHUM-aHKeTe CPOK.

7.10.2. MnHumanbHasa 1 MakcumManbHasa CyMma CpoYHOro Bkrnaga (aenosurta): ot 1 500

000 (oguMH MUNNWOH NATLCOT Thica4) com Ao 75 000 000 (cembaecaT nATb
MUNNMOH) com BKNounTensHo, ot 20 000 (aBaauaTh Thicsay) gonnapos CLUA go
1 000 000 (oguH munnuoH) gonnapos CLUA BKAOYUTENBLHO.

7.10.3. lNMpenycMOTpEHbI AOMNOMNHUTENbHbIE B3HOCHI MO CPOYHOMY BKagy (4eno3nTy)

«BbnaroTBopuTenbHbINY 6€3 OrpaHNYeHns NO CyMME U KONMMYEeCTBY, KOTOpble
NpmbaBnNAlTCA K MepBOHA4yanbHOMY  B3HOCY  [EHEXHbIX  CPeacTs.
lMepBoHa4anbHaa cymma B3HOCa M nocneayrolmne AONONHUTENbHbIE B3HOCHI
COBMECTHO MMEHYIOTCA BKNag (4enosur).

7.10.4. lMpmvem  OONOMHUTENBHOrO B3HOCA Ha CPOYHbLIM  BKMag (4enosuT)

«bnarotBoputenbHbIiy npekpalwaeTcs 3a 30 (TpuauaTtb) KaneHaapHbIX AHEN
A0 OKOHYaHWs Cpoka Bkraga (aenosuta). [Npu aToM B BbIXo4HbIE/Npa3gHNYHbIE
aHn, npepwectsyowmne 30 (TpuauaTtn) KaneHaapHbIM OHAM 00 OKOHYaHWUS
CpoKa BKraja (genoauta), 4OMOMHUTESbHbIN B3HOC HE NMPUHUMAaETCS.

7.10.5. KnueHT nopyyaet baHky B 6e3akuenTHOM nopsiake Npon3BoanTb EXKEMECAYHOE

nepeuncnenne 0,5 (Homb uenbix nATb AecATbiX) % rOAOBbLIX OT CYyMMBbI
cpoyHoro Bknaga (genosuta) «bnaroTBOpuUTEmnbHLIM», yKa3aHHOM B
3asBneHun-aHkeTe Ha cyeT OO Pogutenen geten c aytusmom «Pyka B Pyke»,
OTKPbITbIN B baHke.

7.10.6. YacTMyHas Bblgada [OEHEXHbIX CPeACTB CO CPOYHOro Bknaga (oenosuTa)

«BnaroTBopuTENbHbI» HE NMPON3BOAUTCS.

FnaBa 8. NMopsAaaok BbiNnycka n o6¢cnyXnBaHUsA KapTbl

8.1.BbIinyck n o6cnyxmBaHue KapTbl:

8.1.1.

8.1.2.

8.1.3.

Ycnosus obecnyxmBaHua u npaeBuna 6e3onacHoOro nonb30BaHUS KapTamu
onucaHbl B [lpaBunax nonb3oBaHua ©GaHkoBckumu kaptamm OAO «Ontmma
BaHk» (oanee — lNpaBuna), pa3meLleHHbIX Ha koprnopaTMBHOM canTe baHka no
agpecy:
https://optimabank.kg/index.php?option=com_content&view=article&id=414&Ite
mid=119&lang=ru, u aensaowmxcs NpunoxeHnem 20 kK HacTodAwemy [lorosopy.
Bbinyck kapT, NOAKNKOYEHUE/OTKMoYEeHe YyCryr Mo  KapTam, a Takxke
yCTaHOBMEHNE/M3MEHEHNE PACXOAHbIX JIMMUTOB M OrpaHUYEeHUin, U3MeHeHue
CTaTyCcoOB KapT NPOM3BOAATCA Mo 3asaBneHuto KnueHta npu obpaileHnn B baHk
U NOCpeacTBOM AUCTAHUMOHHBIX KaHanoB O6CnyXmBaHusa (KOpnopaTuBHbIV
cant baHka, Ontuma24, KoHTakT-UeHTp) B COOTBETCTBUM C BHYTPEHHUMU
npoueanypamun baHka.

Bbinyck aeTckonM KapTbl OCYLLECTBAAETCA NyTeM perucrpaumm pogutenem
Knuenta-pebeHka B Ontuma24 ¢ npenocTaBneHnemM cBuaeTenbcTtBa O
poxaeHun. KnmeHT-pebeHOK MOXeT OT CBOero WMEHM perncTtpupoBaTbCs B
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8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

Ontnma24 nytem nony4vyeHus nogreepxgeHus ot pogutensa (Yepes OTP-koabl),
a Takke nonb3oBatbcsa OnTumMaz24, nogpasymeBatoLiee NnpoBeaeHne JOCTYMHbIX
ornepauMimn B HEM B COOTBETCTBUM C 3aKoHOOATENbCTBOM KbIprbi3cKom
Pecny6bnuku.

BaHk BbinyckaeT/nepesbinyckaeT kapTy B TedeHue oT 3 (Tpex) Ao S5 (natwn)
pabouunx gHen, criegyroumx 3a gHeM npuemMa 3asaBrneHns-aHKeTbl U onnaTbl BCeX
komnccun KnmueHtom cornacHo Tapudpam baHka, a Takke npegoctaBneHms Bcex
AOKYMEHTOB, NpeayCcMOTpeHHbIX 3akoHogaTtensctsom KP n BHL baHka.
lMepBuYHOE 0dbOpMMEHME OETCKON KapTbl BO3MOXHO TONbko Yepe3 Ontumaz4
nocrne peructpaumm pebeHka pogutenem. [eTckass KapTa BbinycKaeTcs WU
BblAaeTcs B nogpasgeneHun badka, BbiOpaHHOM poguTenem npu nepBUYHOM
ocopmneHnn. lNepeBbINyCK OCYLLECTBISETCA Ha YCNOBUAX cornacHo Tapudgam
BaHka. B criydae ytpaTbl, Kpaxun nnu KomnpomMmeTaumm 4eTCKOW KapTbl POANTENIO
Heobxoaumo obpatntbca B baHk Ans BbiNycka HOBOW AETCKOW KapTbl C HOBbIMU
pEeKBU3NTaAMM.

baHk BnpaBe ycTaHaBnMBaTb OrpaHNYEHNS Ha BbINYCK KapT Ha ogHoro KnveHTta
(BnagenbLa kapT-cyeTa) No KoSiM4ecTBy 1 BUaYy.

baHk BnpaBe Ha HeonpeneneHHbln cpok 3abnokmposate OnTtumaz24 KnueHrta-
pebEéHKa Npu HEKOPPEKTHbIX AaHHbIX CBMAETENbCTBA O poxaeHun KnueHTta-
pebeHka, nonyvyeHHble npu perucTpaumm poautenem. PasbnokupoBka
Ontnma24 KnueHTa-pebéHka npoucxoguT nocrne nonyyvyeHuss baHkom
KOPPEKTHOrO JOKYMEHTa OT poauTens.

Pasmep komuccuin 3a BbINYCK M OBCNyXmMBaHWE KapT, a TakkKe pacxXxogHblX W
NPUXOAHLIX NMMWUTOB OMepauun no Kapte, NMMUTOB nepeBoda LOEHEXHbIX
CpeacTB Mo onepaunsam Ha KapTe, IMMUTOB Ha KOHBEPTaALUIO AEHEXHbIX CPeAcTB
B paspese BantoTbl u/unu tuna 6aHKOBCKOro cyeTta, onpegenstoTcs Tapudamm
baHka. NHdopmaums o Tapudax pasmelieHa Ha kopnopaTMBHOM canTe baHka
https://optimabank.kg/index.php?option=com_content&view=article&id=414&lte
mid=119&lang=ru. Tapubl BaHka MOryT ObITb BblpaXXeHbl Kak B HALNMOHAaNbHOMN,
TakK N NHOCTPaAHHOW BarntoTe.

KapTta siBnsietca cobctBeHHOCTbIO baHka. KapTta gencreutenbHa 4O OKOHYaHUS
MecsiLa M roga, ykasaHHbIX Ha Hel. 1o kapTaM C UCTEKLIMM CPOKOM OENCTBUS U
KapTaMm, CPOK OENCTBUA KOTOPbIX elle He HacTynur, KapTOYHble onepaunmn He
NPON3BOLSATCA.

8.1.10. baHk BblgaeT kapTy HenocpeacTBeHHO KnueHTy, nnbo goBepeHHOMY nuuy,

D,GIZCTByI-OLLI,eMy Ha OCHOBaHUN HOTapuarbHO y}J,OCTOBepeHHOIZ OOBEPEHHOCTMN.
Bbigaya petckon KapTbl OCyLleCTBnAeTCA HenocpeagcrBeHHO poaunuternto
pe6eHKa c obsi3aTenibHbIM npegbvsaBlieHNeM cBMOeTenbCTBa O POXAOEHUN.

8.1.11. JocrtaBka kapTbl (Bkrtodasa PIN-koHBepT) 3a npeaens! Koiprbidckon Pecnybnnkm

HEe OCYyLWEeCTBIAEeTCA

8.1.12. KnneHT 0065a3aH XpaHUTb KapTy W MPUHMMAaTb Mepbl NPOTMB €€ yTepu unu

XUweHnsa.  YTepss Wnu  XuleHue KapTbl npu  HenpuHatum  KnneHtowm
Heob6XxoauMbIX Mep NPOTUB AAHHbIX AENCTBUIA MOTYT paccMaTtpmBaTtbest baHkom
B KayecTBe HapyweHna KnueHtom ycnosun Hactosdwero [Jorosopa u NMpasun
(MpunoxeHus 20).

8.1.13. lMpogaxa n/unu nepefada kKapTbl/geTckon kapTbl KnueHToM B Nofnb3oBaHue

U1 B Ka4eCcTBe 3arora TpeTbM Nnintam 3anpeLlaeTcd.

8.1.14. B cooTBeTCTBMM C HacTosALMM [1oroBOpoM nocpeacTBoM KapTbl KNMeHT nveet

npaBo nNpoBOAUTb B npegenax AocTynHoro 6GanaHca cuyeTa cnegyrowue
onepauun:
— 6esHanuyHas onnarta 3a ToBapsbl 1 ycnyrmn B TCI1, B cpeae VIHTepHeT;
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—  MNoJslyY4eHne HannyHbIX JEeHEeXHbIX cpeacTBa Yepe3 baHkomaTbl/TepMuHanbl-
MBH n y areHTOB GaHKOB;

— [EeHEeXHbI nepeBo co cBoero 6HaHKOBCKOro cyeTa Ha CcYeT nonyyatens (c
KapTbl Ha KapTy, 3MNeKTPOHHbIN Koweriek) Yepe3 Ontuma24 B COOTBETCTBUM
¢ 3akoHogaTtenbcTBoM KP;

— [JeHexHble nepeBodbl Yepe3 CUCTEMbl [OEHEeXHbIX nepeBoOB B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM KP;

— ©esHanuyHble nnaTtexu nocpeactBoM OnTuma24 B agpec NOCTaBLUMKOB
yCnyr, 3apermcTpupoBaHHbix B Ontuma24;

— ©BesHanuyHaga onnata no QR-koay 3a ToBapbl 1 ycnyrin TCI1, npoBegeHus
nnaTexem u nepeBoOB C WCMNOSb30BaHMEM [OBYXMEPHbLIX CUMBOJSIOB
LTPUXKOaa (QR-kog)  uyepes  Ontumaz4 B  COOTBETCTBUMU c
3akoHopartenbcTBoM KP;

— MOMOJSIHEHWEe KapTbl Yepe3 Kaccbl GaHKOB, areHToB, MPeAOoCTaBMSOLMX
paclMpeHHbIA  CNeKkTp BaHKOBCKMX  PO3HUYHBLIX  YCIyr, nsiaTexXHble
TepMuHanbl, 6aHKoMaTbl, CUCTEMbI AEHEXHbIX NEPEBOAOB U ANEKTPOHHbIE
KOLLIENbKMU.

8.1.15. B cooTtBeTcTBMM C HacTosAwmM [JOroBopoM Mo AETCKOM KapTe npeayCcMoTpeHbI
orpaHuyeHMss Ha Kapte, a Takke B Ontuma24 B COOTBETCTBUMM C
3akoHogaTtenbCcTBOM Kbiprbidckon Pecnybnuku.

8.1.16. B uenax cHWXeHus pucka oCyLeCTBNEeHUS HeCaHKLUMOHUPOBAHHbLIX onepauumn
no kapte KnueHta, BaHkoM ycTaHaBnMBalTCA OrpaHUYEHUs U NIMMUTbLI Ha
OCyLLeCTBfeHNe onepauumn no kapte. BenuunHa orpaHnUYeHnn n numMuToB, a
TaKkxe YCIioBUS, CPOKU U MOPAOOK UX YCTaHOBIeHUs, onpegenatioTca baHkom
CaMOCTOATENBLHO.

8.1.17. KnneHT BnNpaBe OCyWEeCTBNATbL ornepauMm No KapTe B npegenax
yCTaHOBIEHHbIX BaHKOM orpaHn4yeHnin N CyTOYHbIX IMMUTOB.

8.1.18. OrpaHn4YeHunst N CYTOYHbIE NMUMUTLI MOTYT ObITb N3MEHEHbI KnneHTom:

— M0 NUCbMEHHOMY 3asiBrieHunto B otaeneHnn baxka;

— camocTosaTenbHo B OnTtnma24;

— nyTem obpauieHust B KoHTakT-ueHTp baHka B COOTBETCTBUN C BHYTPEHHUMM
npoueaypamn baHka Ha cpok He 6onee 14 (4eTbipHaguaTn) KaneHgapHbIX
AHen.

8.1.19. B uensax CHMXeHUs pucka OCyLLEeCTBNEHNA HECAHKLMOHUPOBAHHbLIX onepawumn
no kapte baHK BnpaBe OTkasaTb B WU3MEHEHWW OrpaHUYEHUA U CYTOYHbIX
nMMnToB 6€3 06BACHEHNS MPUYMH.

8.1.20. B uensx 6e3onacHocTn baHk He pekoMeHAyeT ycTaHaBnNuBaTb cBepxbonbLlume
pasmMepbl MO CyMMaM JIMMUTOB Ha ONUTESbHbIN NePUoS BPEMEHUN.

8.1.21. lNpoBeneHne onepaunin C MCMNOMb30BAHMEM KapTbl, MPeayCMOTPEHHbIX
HacToAwmm  [loroBopoM, MOXeT ObiTb OrpaHM4eHO B  YCTPOWCTBaAX
camoobcnyxusaHus gpyrnx 6aHKoB.

8.1.22. baHk ocTtaBnseT 3a cobon 6e3ycnoBHoe u GeccnopHoe npaBO OTKas3aTb B
OCYLLECTBfIEHUN onepauun no KapTe, npoTuBopevawen TpeboBaHUAM
3akoHogatenoctBa KP n/vnu Mpasun u/unm npaBoBbIM HOPMaM MaTEXHbIX
CUCTEM.

8.1.23. baHk BnpaBe B OOHOCTOPOHHEM MOpsiAKe perynupoBatb  YCroOBUS
npegocraBneHns goctyna Kk IHTepHeT-nnaTexam 1 pekyppeHTHbIM nraTexam.
B TOoM uncne otkpbiBaTb goctyn K MHTepHeT-nnatexam ans sBcex KnueHTos
BaHka no ymonyaHuo, npuM 9TOM YyCTaHaBNMBaTb NUMUTLI Ha OObeM W
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8.1.24.

8.1.25.

8.1.26.

KONMYecTBO AdaHHbiX onepauun. OO6bLEM U KONMUYECTBO  onepauumn
onpegensietca Tapudpamum baHka.

KnueHT BnNpaBe 0Tka3aTbCs OT AOCTYyna K npoBefeHuto MHTepHeT-nnatexen (3a
NCKIIOYEHMEM Onepaumi No KapTe, ocywecTBnaemMbix ¢ BBegeHnem 3D Secure
naponsa, U peKkyppeHTHbIX nnaTtexen) npu ycrnoBum obpaweHus B baHk C
NMUCbMEHHbIM 3a8BfIEHNEM Ha OTKMYeHWe JocTyna K IHTepHeT-nnaTexam unm
CaMOCTOATENBLHO OTKNIOYNTL AOCTYN Yepe3 OnTuma 24.

KapTbl BaHka BbINycKalOTCA C BO3MOXHOCTbIO NpoBefeHUss BGeCKOHTaKTHbIX
nnatexen PayWave, kotopass He MOXeT ObITb OTKMOYEHa MO MHMUMaTMBE
KnueHra.

BaHk uMmeeT npaBO B OAHOCTOPOHHEM MOpPSAKe pPaCTOPrHyTb HACTOALLMMA
[loroBop, aHHynuMpoBaTb KapTy, He BO3BpalaTb KOMUCCUW, yOepXaHHble B
cootBeTcTBUM C Tapudamn baHka n yBegommntb KnueHTa o npekpalieHuu
obcnyxusaHusa B nopsigke, yctaHosrneHHom n. 13.1. HacTosiwero [JoroBopa, B
cny4yasax:

8.1.26.1. HesaBku KnueHta B BaHk onst nonyyeHust KapTbl B CPOK Gonee 6 (wectn)

KaneHgapHbIX MecdueB CO AHA noaayun 3asBreHns-aHKeThbl;

8.1.26.2. HewucnonHeHmsa KnmveHTOM cBoux 0643aTensCcTB, NpPenyCMOTPEHHbIX

HacToAWNM ,D,OFOBOpOM;

8.1.26.3. HapywweHus NpaBnn Nonb30BaHUS KapTown;
8.1.26.4. pacTopxeHunsa gorosopa 06 OTKpbITUM BAHKOBCKOMO CYeTa;
8.1.26.5. npu yBOnbHeHMM KrMeHTa 13 opraHu3auum — yyacTHMKaA 3aprnsiaTtHoOro

NpoeKTa;

8.1.26.6. npu pacTtopxeHun [HoroBopa mexgy baHkom wn opraHusaumen, Ha

OCHOBaHMM KOTOPOrO OpraHu3auusi OCyLLLeCTBNSET nepevncreHne onnaTbl
TpyAa COTPYAHWUKOB Ha KapThbl;

8.1.26.7. npu OTCYTCTBUM ABUXKEHWIA NO CYETY KapTbl CBbILLE CPOKa, YCTAHOBIIEHHOMO

Tapudgamun baHka.

8.1.26.8. npu yyacTum KnueHTta, nogo3peHun B ydactum KnveHTa B OTMbIBAHMU

NPecTynHbIX JOXOA0B Y (PUHAHCUPOBAHMUIO NPECTYMNHOWN AeATernbHOCTH;

8.1.26.9. B cnyyae, ecnu gencteusa KnneHTta BegyT K PMHAHCOBLIM MOTEPSIM OPYTNX

KnueHnTtoB n/vunun baxka;

8.1.26.10. B cny4ae, ecnu pgenuctBua KnueHTa BedyT K  penyTaumMoOHHbIM,

3KOHOMWYECKNM, CpI/IHaHCOBbIM N MHbIM PUCKaM U NOTEPAM baHka,;

8.1.26.11. B cny4ae ecnu KnneHT nomeLleH BO BHYTPEHHNIN «4YepPHbIN CNMCOK» baHka.

BaHk Bnpase nomectuTb KnueHta (6e3 cornacus) Bo BHYTPEHHUE «YePHbIe
CNUCKN» N OTKasaTb B OTKPbITUW, OBCNyxXMBaHWUM KapTbl/kapT-cyeTa 6e3
0O BACHEHNSA MPUYNH;

8.1.26.12. no npoynm ocHoBaHuaM cornacHo BH BaHka w/vnu npasun nnaTéxHbIX

8.1.27.

cucTtem u/unu 3akoHogatenscTy KP.
B cny4ae nogospeHust Ha coseplueHne KrnmeHToM NnpoTUBONpaBHbIX 4ENCTBUIN
UM - onepauun, nNPoOTUBOPEYalnX WKW COBEpLUAEMbIX B HapylleHue
3akoHogatenoctBa KP, unn Hecywme yrposy OOLLEeCTBEHHON WU NINYHOM
6e30MacHOCTM M 3aKOHHbIX WMYLLECTBEHHbIX, W [PaXOaHCKMX npas, WU
WHTEPEeCOB TPeTbUX NUL, UM COBEpPLUEHUS MOLUEHHUYECKUX onepauui no
npegBapuTesibHOMY CroBOPY C rpynnon TpeTbuX nuy unu camum KrnneHTtom,
WM HexapakTepHbIX OeUCTBUA No kapTe, baHk BnpaBe B OAHOCTOPOHHEM
nopsgke 40 MOMEHTA YTOYHEHUST HEOBXO0OMMON NHpopMaLnn 3abrokMpoBaThb
KapTy W ygepxaTb BCe [JEHexXHble CcpeacTBa Ha KapTte/kapT-cyeTte 6e3
npeaBaputensHoro yesegomnieHns Knuedta. [lpn atom bBaHk Bnpase
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8.1.28.

8.1.29.

8.1.30.

8.1.31.

aHHynMpoBaTb KapTy, a Takke TpeboBaTb BO3MELLEHUA BCEX YObITKOB
BO3HUKLLUMX NO NpUYMHE Takux genctemm KnneHrta.

B cnyyae aHHynupoBaHWA OCHOBHOW KapTbl BaHKOM aHHynupyloTcs Takke
AONONHUTENbHbIE KapTbl KnneHTa.

BaHk BnpaBe o06paTUTbCs B MNpaBOOXpaHUTENbHble oOpraHbl Kbiprbi3ackomn
Pecnybnvkn vinn gpyrux HpucavKuMin onst MHULUMPOBAHUS YrONOBHOMO UIn
rpakgaHckoro pasbupartenbcTBa N0 OCHOBAHMAM, YKa3aHHbIM B M. 8.1.27. u
TpeboBaTb onnatbl pPacxofoB, CBSA3aHHbIX C TaKoBbiIM oObpalleHnem wu
npoBegeHneM npoueccyanbHbIX JEUCTBUN.

BaHk nmeeT npaBo oTkasaTb KrMeHTy B MHULMNPOBaAHUN paccriefoBaHUA Mo
crnopHon onepauum B crny4vae, ecnu KnueHTt obpaTtuncs B baHk no ncreyeHuio
120 (cto pBaguaTtb) KaneHAapHbIX AHEN OT AaTbl COBEPLLUEHWUS CMOPHOW
onepaummn, a Takke Mo WHbIM OCHOBAHWAM, NPeAyCMOTPEHHbLIM YCNOBUAMMU
[oroBopa w/vnun npaBnnamMmm NNaTeXHbIX CUCTEM.

KnueHT Bnpase:

8.1.31.1. OdopMnATb W/MnNM  aHHynNMpoBaTb MO CYETY OCHOBHOW  KapThbl

OOMOJIHUTErNbHbIE KapTbl, MpegoctaBnuB B baHk cooTBeTCTBYyOLME
OOKYMEHTbI,

8.1.31.2. ycTaHaBNMBaTb/M3MEHSITb OrpaHMYEHUSI U NUMUTbI MO OCHOBHOW W/MMK

OOMNOMHUTENBHOM KapTam, a Takke nony4vatb JOCTYN Ha npoBedeHue
NHTepHeT-onepauun, noaknioyeHno SMS-yBegoMneHnn no 3asiBNeHuto,
npegoctasneHHoMy B baHk nnbo camocTtosTensHo Yepe3 OnTumaz4.

8.1.31.3. Hanpaeutb B  BaHKk  npeTeH3M MO  HECaHKLMOHMPOBAHHOM

8.1.32.

(MoweHHn4Yeckon) onepaumn B TedeHne 45 (copoka nsTWM) OHEW CO AHA
coBepLUeHNst onepauun nNo kapTe. B npoTMBHOM cny4vae coBeplleHHas
onepaumsa cuMTaeTca NoaTBEPXAEHHON (CaHKLMOHMPOBaAHHOM) KnueHTom,
1 nocrnegyowime npeteH3nn baHkom He NpuHMMatoTCS.

KnueHT 065a3aH:

8.1.32.1. B cnyyae yTpaThbl, KpaXu U/MMM HECaHKLMOHMPOBAHHOIO MCMNONb30BaHMUS

KapTbl HemMeaneHHO obpaTuTbCAa B BaHK C YCTHbIM MU MUCbMEHHbBIM
obpalleHnem o 6nOKMpPOBaHMM KapTbl B MNOpsake, npeaycMOTPEHHOM
MpaBunamu n HacToAwMM [JoroBopom;

8.1.32.2. obecneunTb COXPaHHOCTb BCEX KapT, BbIMyLlEHHbIX BaHkom KnuneHty B

pamkax HacToslLero [Joroeopa;

8.1.32.3. obpaTtutbCs B baHk C uUenbio NpoaneHns KapTbl Ha HOBbIM cpok 3a 30

(Tpnpuatb) KaneHaapHbIX AHEN A0 UCTEYEHUA cpoka OeWCTBUA KapTbl. B
cnyyae He obpauleHnsa KnueHTa, kapTta nNo MCTEYEHUM CpoKa AEUCTBUSA
aBTOMAaTUYECKN aHHYNNMPYETCHA N HE BOCCTaHaBIIMBAETCH;

8.1.32.4. perynsipHo, HO He MeHee 1 (0QHOro) pasa B MecCsl KOHTPONMpoBaTb

8.1.33.

COCTOSIHME KapT-cyeTa 1 He gonyckaTtb obpasoBaHue 3a40smKeHHOCTH. [na
aTuX uenen KnueHT MOXeT CaMOCTOATESNIbHO CPopMMpPOBaTL BLIMUCKY B
Ontnma24, nnbo obpatntbca B baHk 3a nonyyYyeHMeM BbIMUCKM MO KapT-
cuery.

KnneHT HeceT NosHy OTBETCTBEHHOCTbL 3a:

8.1.33.1. HecBoeBpeMeHHOe obpalleHne B baHk ¢ TpeboBaHmem o BGNoOKMpoOBaHUN

yTepFIHHOIZ/pra)J,eHHOIZ KapTbl WUINMXU KapTbl, PEeKBU3UTbI KOTOpOI?I ctanum
M3BECTHbI TPETbUM Nl aMm,

8.1.33.2. He Bo3BpaT B baHkK geHeXHbIX cpeacTB, OLWMBOYHO 3a4MCIIEHHbIX Ha KapTy

KnueHra;

8.1.33.3. npoBeneHne nnatexenm no Kapte depe3 WIHTepHeT-pecypCbl, He

nogaepxusatrowme texHonoruo 3D Secure;
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8.1.33.4. ucnonb3oBaHWE BCEX KapT, BbIMYLIEHHbIX K KapT-cyeTy KnueHTa B

COOTBETCTBUMN C YCITOBUAMWUN HACTOALLEro ,D,OFOBOpa;

8.1.33.5. cBoeBpeMeHHoe obGHOBNEHNE 1 npegocrtaBrieHne KOHTaKTHbIX OaHHbIX B

BaHk. B cnydae HeBO3MOXXHOCTUK cBA3aTbCsA ¢ KnMeHToM m3-3a OTCYTCTBUSA
KOHTaKTHbIX AaHHbIX, BaHk nmeeT npaBo 3abnoknpoBaTb KapTy 40 MOMEHTa
camocToaTenbHoro obpaweHunsa KnveHra;

8.1.33.6. ntobble YObITKW, BO3HUKLLME B pe3ynbTaTe COBEpPLUEHUSI MOLLUEHHUYECKUX

onepauun no KapTe HeynorIHOMOYEHHbIMM nuuamMu, a Takke 3a Bce
penctens 1M 6e3gencTBua 9TMX nud, KoTopble BBenu KnveHta B
3abnyxgeHue, n/nnu obelanu nonyvyeHne matepuanbHON, UHaHCOBOW U
WHOW BbIFOAbl, W/MNWM CcTanu NPUYMHOM JencTeus wunn ©6e3nencTBus
KnueHTa, n npusegwmve K npsMbIM W/WMNM KOCBEHHbIM YObITKaM wnn
ynyuwieHHon Bbiroge. [lpu atom baHk coxpaHsieT npaBo TpeboBaHusA C
aepxatens kapTbl BO3MeLLEHUsS] (PMHAHCOBLIX N UHbIX YObITKOB BCNeacTBue
AENCTBUS YCOBU HACTOSLLErO MYHKTA;

8.1.33.7. npogaxy u/wunu nepegady TPETbUM NULAM BblAaHHON eMy KapTbl W/unn B

8.1.34.

8.1.35.

8.1.36.

8.1.37.

8.1.38.

WHTepecax TPeTbUX 1L, 3a COBEeplleHMe KOTOpOM HacTynaeT
npegycMoTpeHHasi 3aKoHO4aTENbCTBOM YrofIOBHAA OTBETCTBEHHOCTb.
Mcnonb3oBaHWe kapTbl UK ee PEKBU3NTOB TPETbMMU NMLIAMWN HE JONYCKAETCS.
KnueHT cornawaetcs, YTO HapylleHne AAHHOro yCrnoBusS BedeT K U3bATUIO
KapTbl, pacTtopxeHuto baHkoM B OAHOCTOPOHHEM MNOpPSAKE HaCToALEero
HoroBopa u Bo3MelwleHuo KnueHTom baHKy BCeX MPUYMHEHHBLIX YObITKOB

(pacxonoB), BOSHUKLLMX BCeACTBUE HAPYLLUEHUSI AAHHOIO YCNOBUS.

Onepauuun no kapTe, noaTeepxgaembie Habopom PIN-koaa, 3D Secure napons

CUMTalOTCA COBEpLIEHHbIMU KrnneHTOM M He noanexaTr ocnapuvBaHui Mo

NPUYMHE  HECAHKUMOHMPOBAHHOIO  AOCTyna K KapT-cyeTy  u/unu

MOLLUEHHNYEeCTBa.

Onepauun no kapte, npoBeneHHble BEeCKOHTaKTHbIM cnocobom PayWave B

pamkax NMMMUTOB, a Takke onepauuu, npoBegeHHble B OnTnma24 npusHaroTcs

coBeplUeHHbIMU KnneHToM u He noanexaTr ocnapuBaHuUi Mo  MNpuyYMHe

MOLLUEHHMYECTBA UM HECaHKLMOHNPOBAHHOIO AOCTYNa K KapT-CYETY.

BaHk nveeT npaBo 6nokuposBaTb kapTy/kapT-c4eT KnueHta (6e3 orpaHnyeHuns

no chKy) B CnefyoLwmx crnyyasx:

HanoXeHne apecrta, NPUOCTaAHOBMEHME onepaumi No KapTe WIN MHbIX
OrpaHN4YeHMAX B COOTBETCTBUM C 3akoHoaaTenscTeoM KP;

— nony4yeHue ot KnneHTta ycTHOro obpalleHnst nm NMCbMEHHOro 3asBneHns
Ha GnoknpoBaHne GAHKOBCKOW KapTbl B CBA3W C YTPATOW, Kpaxen u/unm
HEeCaHKLMOHNPOBAHHbIM UCMONb30BAHNEM KapTbl;

—  KOMMpoMeTauun pekBn3nToB KapTbl KnneHTom (cnyyanHas/HamepeHHas);

—  MpuW NOAO3PEHMM HA MOLUEHHMYECTBO CO CTOPOHbI KnueHta unu yyactue
KnneHTta B MOLLEHHNYECKON CXEME;

— HanuMyue HeraTuBHbIX OT3bIBOB MOMb30BAaTENEN couMarbHbIX CETEN UNu
y4yacTHMKOB rpynn B agpec KnueHTa.

B cnyyae nocTtynneHus OeHeXHbIX CPeACTB Ha KapT-cdeT/kapTy B Buae

KpeanTHoW kapToyHomn onepaumin (credit n/unm credit adjustment u T1.n.) u/unu

BO3BpaTHOW kKapTo4HOM onepauumn (reversal), KoTopasi NPUBOAUT K YBENUYEHUIO

AOCTYMNHOTO GanaHca KapT-cyeTa aepxartens KapThbl (nanee

KpeauTHasi/Bo3BpaTHas kKapToyHas onepauus), baHk wumeeT npaBo B

OAHOCTOPOHHEM Nnopsaake 3abnoKMpoBaTh KAPTOYHbIN CYET U/UMN KapTy Ha CPOK

no 30 (Tpupuatn) KaneHgapHblX OHEW B Criydae OTCYTCTBMS Y AepaTtens

KapTbl  [AOKYMEHTOB, noaTBepXaaroWwmx  OBOCHOBAHHOCTb  [aHHbIX
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KpeAUTHbIX/BO3BPATHBIX KapTOYHbIX onepaumi. B cnyvyae o6pasoBaHus
TexHu4yeckoro osepgpadra no KapTO4YHOMY CYeTy B pesynbrare oOT3biBa
GaHKOM-3KBaepoOM CyMMbl paHee MOCTYyNUBLUMIA Ha KapT-cHeT B Buae
KpeauTHOM u/unn Bo3BpaTHOW KapTOYHOW onepaumn, aepxatenb KapTbl 06513aH
noracutb 06pa3oBaBLUYOCS 3a40/MKEHHOCTb MO KapT-CHETY B TEYEHMM CPOKa,
yCTaHOBIIEHHOro [loroBopom.
8.1.39. baHk He HeceT OTBETCTBEHHOCTU 3a:
8.1.39.1. oTKa3 TpeTben CTOPOHbI B 0B6CNYXMBAHUN KapThl;
8.1.39.2. ka4yecTBO NpMobpeTaeMbix C UICNOSIb30BaHMEM KapTbl TOBApPOB WU YCAyT;
8.1.39.3. NIMMUTLI, OrpaHMYeHns U OONONHUTESNbHbIE BO3HarpaxaneHust (MHTepechl)
Nno KapTe, YCTaAHOBMEHHble TpeTbeh CTOPOHOW, KOTOpble MOryT 3ajeTb
nHTepechbl KnueHTa;
8.1.39.4. nocneacTeus (Bkovas onepauuu, npowegline rno
yTepPSAHHOW/YKpaaeHHON/CKOMNPOMETUPOBAHHOM KapTe)
HecBoeBpeMeHHoro obpaweHna KnveHta B baHk ¢ npocbbon ©
OrnoKnpoBaHUN yTepPsiHHOW/yKpageHHOM/CKOMMPOMETUPOBAHHOMW KapThl;
8.1.39.5. 3a otka3 TCI1 no Bo3BpaTy AEHEXHbIX CPEeACTB MO CMOPHON KapTOYHOW
onepaumn, €cnu [JgaHHbIn OTKa3 Obll coBepweH ¢ cobngeHnem
TpeboBaHWn NpaBusl NIIATEXHbIX CUCTEM;
8.1.39.6. cutyaummn, cBsi3aHHble CO CcOosiMM B paboTe SNEKTPOHHbLIX CUCTEM,
obecneunBarowmnx npuem, ob6paboTky U nepefady AaHHbIX NO onepauusm
no KapTam;
8.1.39.7. BO3MOXHble OTpuuaTeribHble MOCMeACcTBUA [A0CTyna Ha npoBefeHue
nobbix onepaunn Yyepes NHTepHeT (BKMoYas onepaunm Yyepes UHTEpHeT-
pecypchbl, He ucnonbaywwme TexHonorno 3D Secure) 1 MOTO, B yncne
KOTOpPbIX, HO, HE OrpaHNYMBasICb, PUCK NMPOBEAEHUSA HECAHKLNOHMPOBAHHbIX
onepaumn TpeTbUMU NMUaMU MO PEKBM3UTAM MNMATEXHOW KapTbl vepes
NHtepHeT n MOTO;
8.1.39.8. yperynupoBaHue crnopoB 1 pasHornacum mexay KnveHtom gepxatenem
OCHOBHOW KapTbl 1 AepxaTtenamMu AoNoSfHUTENbHbIX KapT KnneHTa;
8.1.39.9. genctBne w/nnn GesgencTenme TPeTbUX NUL, — KOHTpareHToB baHka,
KOTOpble MNPendATCTBOBANU BbIMNOMHEHUIO BaHKOM yCnoBUW HaCTOSLLEro
[oroBopa, ecnun co cBoen CTOpoHbl baHKk NpeanpuHsan Bce Heobxoanmble
Mepbl, A48 BbINONHEHUS YCroBU HacToswero [loroBopa,;
8.1.39.10. nocneacTeusi, BO3HMKLINE NMpU HecobnioaeHnn Hactoswero [Jorosopa u
MpaBun,
8.1.39.11. HecaHKUMOHNPOBAHHbLIE Onepauun Mo KapTe, NMpoBedeHHble B pamKax
NMMUTOB  ANs onepaumMi  6GeCKOHTaKTHbIX MnaTtexen, a Takke Mo
onepaumsam, npoeeneHHbIM ¢ BBogom PIN-koga/napons 3D Secure,
COBEpLUEHHbIE TPETbUMU NULIAMU;
8.1.39.12. y6bITKM, BO3HUKLWIME B pe3ynbTaTe COBEPLUEHUS MOLUEHHUYECKNX
AencteMrM  no onnate  ToBapos/ycnyr nocpegctBom  UHTepHer,
noyTtoBbIX/TeNnedoHHbIX 3aka3oB (MOTO), no nepeBogam/mnarexam
nocpeacteom Ontnmaz4.
8.1.40. CneumanbHble YCrNoBUs ONs OTKPbITUS KapTbl MeHCMOHepa/coumanbHbIX

BbIMnnar:
— KapTa OTKpblBAeTCA Ha OCHOBaHWM OOKYMEeHTa, YyAaocTtoBepdArwero
JINYHOCTb;

— [EWCTBYIOLLEro MEHCUOHHOMO YAOCTOBEPEHUSA/CNPaBKU/MHOTO [OKYMEHTa,
NOATBEPXKAAOLLErO NPABO Ha NOJy4YeHUe coumarnbHbIX BbINar.
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naBa 9. ApeHaa 6aHKOBCKOW cendpoOBOMN A4ENKU

9.1. Mopspok caaum cencpoBOU AYENKUN B apeHAy:

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.1.6.

BaHk Ha ocHoBaHuu 3aaBneHusi-aHKeTbl, COBCTBEHHOPYYHO MOAMUCAHHOrO
KnuenHtom/KnueHtammn (B crniydae COBMECTHOW apeHAbl) (oanee —
KnneHTt/KnueHTbl) B nogpasgeneHnn baHka, npegoctaBngdeT B nosib3oBaHue (B
apeHay) cerndoBYy AYENKy ONA pasMeLLleHUa U XpaHeHUA B HEM LIEHHOCTeMn
nvnn OOKYMEHTOB (MMEHyeMblX [Janee - LEHHOCTW), Ha YCnoBusX,
npeaycMoTpPeHHbIX HacToawmm [JoroBopom.

3anpeLualTcs K XpaHEeHUIo B CeNgoBON S4elike criegyrowme npeameThbi:

— NerkoBoCnamMmeHsLWmecs, TOKCUYHbIE, paanoakTUBHbIE U MHblEe BeLlecTsa,
crnocobHble OKasbiBaTb BpeaHOE BO3L4EWCTBME Ha OpraHuM3M 4YesioBeka U
OKpyXatoLyto cpegy, NPoAYKTbl MUTAHUA U UHblEe NpeaMeTbl, NoABEPXKEHHbIE
nopye n/unu Bbi3biBaloLLME pacnpocTpaHeHe NapasnToB;

— BCe BUAbl OTHECTPENBHOro OPYXXMs U 6oenpmnnacoB K HUM, XONTOAHOE OpYXue,
B3pblBYaTble BellecTBa (B3pblBHblE YCTPOMCTBA), B TOM 4WUCIEe Hay4HO-
TeXHU4eckme TexHonormm u obopyadoBaHue, KOTOpble MOryT OblTb
MCNONb30BaHbl NPY CO34aHUN OPYXKMUS MaCCOBOIrO MOPaXeHUs;

— HapKOTMYECKME M NCUXOTPONHbIE BELLECTBA, a Takke NpucnocobneHns ansa nx
NCMNONb30BaHus;

— CUNbHOOENCTBYOLWME Aabl;

— Jpyrve npegMeTbl, 3anpelleHHble K XpaHEeHWU, U3bATble U3 rpaXgaHCKoro
obopoTa unn, BBO3/BbIBO3 KOTOPbLIX 3anpeLleHbl Yepe3 rocyaapCTBEHHYHO
rpaHuUy cornacHo 3akoHogatennctey KP.

CendoBas s4venka npegocTtaBndeTcs B apeHdy Ha CpokK, YKa3aHHbIM B

3aaBneHun-aHKeTe, C ynnaTton KOMMccuMmM B cOOTBETCTBUM ¢ Tapudamn baHka,

npu atom KnueHty/KnueHtam Bbigatotcsa lNpaBuna nonb3oBaHus cendoBbIMU
a4yenkamu.

Cpok apeHabl cendoBOM A4YENKM MOXET ObiTb NPOSIOHIMPOBaH (MpoasieH) Ha

OCHOBaHUN 3asiBNEeHWs O nNpoASieHUNn Ccpoka apeHdbl, COBCTBEHHOPYYHO

nognucaHHoro KrnveHtom/KnueHtammn (B criyyae COBMECTHOW apeHdbl) B

noapasaeneHnn baxka, n B cootseTcTBumn ¢ Tapuamm baHka, gencTeyoWw MU

Ha JeHb noanucaHusa 3asaBrneHnsa 0 NPOANEHNN CPOKa apeHabl.

B TeyeHune cpoka apeHObl BO3MOXHA CMeHa CeENdOBON SYENKM Ha OCHOBAHWUU

3asaBneHuns o cmeHe cendoBon avenkn KnmeHra.

OnnaTa 3a BeCb CPOK apeHAbl CendoBon sHenkn onpegensietca Tapudamm

BaHka n pomkHa OblTb BHeceHa B MNOMHOM O6bemMe B AeHb MOANUCaHUS

3adaBneHus-aHkeTbl, @ B Cfyyae ero nposnoHrauuu (nNpogneHnsa) — B AeHb

nognucaHusa 3asBneHnsa o NpoAneHNn cpoka apeHabl.

9.2. TMopsAAoK OTKPLITUA U 3aKPbITUA CeEN(POBON AYENKN, XPaHEHMNE KNOYen

9.2.1.

9.2.2.

B cnyyae coBmecTHOM apeHAbl OTKpbITUE CenOoBOM SAYENKM [O0rMycKaeTcs
TONbKO Npu npucyTcTBumn ob6omnx KnneHTos.
CendoBasa a4yerika MMeeT OBOMHOW MEXaHWYEeCKUA KINHYEeBOW 3aMOK. 3aMOK
OAHOBPEMEHHO OTKPbIBAETCS [ABYMSI Pas3fMYHbIMKA - KIlO4aMuU  —  KITHOYOM
YNONMHOMOY€EHHOro paboTHuka baHka u knovyom Knuenta/KnueHTtoB. 3akpbiTne
cenda KnneHt/KnneHTsbl Nnpon3BoanT/npon3BoasaT CBOMM KNHOYOM, 6aHKOBCKUIA
3aMOK 3aKkpblBaeTCsi aBToMatuyeckun, nmbo B crnyyae, ecnvm MexaHu3M 3amka
npegnonaraeT 3akpbiTue cenda asyms knioyvamu (KnueHta u banka), 3amok
3aKpblBaeTca OAHOBPEMEHHO  KntoyYoM  KnneHTa/KnMEeHTOB U KINHOYOM
YNONTHOMOYEHHOro paboTHuka baHka.
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9.2.3. Knuenty/ogHomy u3 KriveHToB (B Criyyae COBMECTHOW apeHdbl cendpoBou
SYEeNKKn) B NPUCYTCTBUN COBMECTHOIO apeHaaTopa BblAaeTcs Koy OT cendpoBom
A4enkn nopf pocnucb B KapTouyke Ha MpaBO NOSb30BaHUS WHAMBUAYaNbHbIM
cendom ytBepxgeHHon baHkoM hopMbl NOcrie BHECEHUSA OnNnaThbl 3@ BECb CPOK
apeHabl cenda 1 CTpaxoBoOro AernosnTta, B COOTBETCTBUN C AENCTBYIOLLMMU Ha
naty apeHgbl Tapugamn baHka.

9.2.4. MNpun yTpaTe KNYa B Nepuog cpoka apeHabl cendpoBon siHerkn KnneHT He
nosgHee ogHoro paboyero AHS C MOMEHTa OOHapyXeHuUst UM yTepu Knoda
coobuwaetr 06 atom B BaHk n co cTpaxoBoro genosuta Bo3mellaeT baHky
pacxobl N0 3aMeHe 3aMka B cooTBeTCTBUM C Tapudamu baHka, gencreyrowmmm
Ha geHb onnatbl KnMeHToOM KoMUCCUMM Mo 3aMeHe 3aMka.

9.2.5. B cnyyae nonomMku 3amka UM yTepu Knioya oT cenpoBon a4enkn, cendobad
A4Yenka BCKpblBaeTcsd B npucytctBum  KnueHta/KnueHtoB. [lpy  aTOoMm
KnneHt/KnneHtol 0653aH(-bl) MNUCbMEHHO NOATBEPAUTL  LIENIOCTHOCTb WU
COXPaHHOCTb COAEPXNMOro CENGIOBON AYENKN.

9.2.6. KnueHT/KnneHtbl (B Ccriyyae COBMECTHOM apeHObl cenda) HeceT/HecyT
OTBETCTBEHHOCTb 3a pasMelleHMe B CendoBOM S4Yenke 3anpelleHHbIX K
XpaHeHUIo NpeamMeToB, YKka3aHHbIX B M. 9.1.2. HacToswero [lorosopa.

9.2.7. KnueHT He BrnpaBe nepeaaBaTh KOY OT CENPOBOUN A4YENKM Ha XpaHeHe B baHk.

9.2.8. KnueHT/KnneHTbl 0683yeTcs/006a3yt0TCs:

9.2.8.1. cBOEBPEMEHHO BHOCUTL onnaTy ycnyr baHka B cooTBeTcTBUM C Tapudamu
BaHka 3a Becb Cpok apeHAbl cendoBOM SYENKU, B TOM 4uUCre, B Criydae
nposioHraumm (NpoasieHnst) cpoka AencTeuns Hactosuwero [lorosopa;

9.2.8.2.M0 MCTeYeHUN cpoka apeHabl NMMbo npu OOCPOYHOM MpepbiBaHUN CpokKa
apeHabl ocBoboanTb CenpoByrd AYENKy, caaTb €e BMeCcTe C KIHYoM B
HENoOBPEXAEHHOM COCTOSIHUM YMOMHOMOYEeHHOMY paboTHUKY bBaHka noAa
pocrnvcb B KapTouke Ha npaBO MOMb30BaHUS WHOMBMAYaNbHbIM Cendom
yTBepXaeHHon baHkom hopmbl;

9.2.8.3. obecneunTb COXPaHHOCTb BblgaHHOro baHkoMm Kritova oT cendoBON SHENKU;

9.2.8.4. B criy4ae nosioMKn 3aMka cendpoBOM S4YENKN BCNEACTBME ero HenpaBuibHOro
OTKPbITUSA/3aKPbITUA HECTU pacxofbl, CBs3aHHble C 3aMEHOW 3aMKa W
BCKpPbITUEM CendOBON HAYENKM B COOTBETCTBUM C Tapudamm baHka,
AENCTBYIOLWNMU Ha AeHb onniaThl KNMeHTOM KOMUCCUM MO 3aMeHe 3aMKa;

9.2.8.5. 6e30T3bIBHO M 6e3ycnoBHO npegoctaBuTb baHKy npaBo 6GesakuenTHOro
CrMcaHus OeHEXHbIX CpeacTB co cyeToB KnneHTa/KnneHToB B HAaUMOHaNbLHON
n/vunu B MHOCTPaHHOM BankTe, OTKPbITbIX B baHke, B cyeT onnatbl ycnyr
BaHka, wTpadHbIX CaHKUUK, CBA3aHHbIX C apeHOoN CendOoBOU SYEWNKW, B
cooTBeTCTBUKN C Tapudamu baHka.

9.2.9. KnueHt/KnneHTbl BNpase:

9.2.9.1. npegoctaBnTb NPaBO MOMb30BaAHUA CENOBON SYENKON OOBEPEHHOMY NuLy
nyTeMm Bblgayn [OOBEPEeHHOCTW, O(OPMIIEHHON B COOTBETCTBUM C
TpeboBaHuamMu 3akoHogaTenscTea KP;
9.2.9.1. 4OCPOYHO npeKkpaTUTb apeHay cendoBOM SAYENKU COrnacHo 3asBeHuro
KnvuenTta/ KnueHTOB nNpyv 3TOM paHee BHECeHHas nnaTta BO3BpallaeTcs
KnueHty/KnnueHtam, BHecCLLEMY apeHgHyl nnaTty, HayuHasi C MepBoro
MOMIHOrO KaneHgapHoOro Mecsdua, cnegywowero 3a [JaTod JOCPOYHOro
npekpaweHnst apeHabl CeNndOBON SYENKM.
9.2.10. baHk obasyeTcs:
9.2.10.1. obecneunTb Hapgnexallee " KayecTBeHHoe obcnyxunsaHue
KnneHTta/KnneHToB no nonb3oBaHMio cendoBON SHENKOMW;
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9.2.10.2.

rapaHTupoBaTb KnueHTy/KnueHtam KoHUAEHUMANbHOCTb BO  BpeMs
NpocMoTpa COOEPXMMOro CendoBOM sYerku, a Takke cobnogatb
KOH(pnaeHUMansHOCTb MHpopMaunn, Nony4yeHHoONn B xode npenocTaBneHus
CendoBOM AYENKN B apeHdy, BKI4Yad cam pakT XpaHeHWUdA, CBefeHus O
Knnente/Knnentax, cendoBbIX onepaumsax U LEHHOCTAX, HaxoasWwmMxcs Ha
XpaHeHUn B CENGOBON S4erKe, 3a UCKINIYEHNEM ClnyYaeB, NPeayCMOTPEHHbIX
3akoHogartenbcTtBoM KP 1 HacTosawmm [JoroBopom.

9.2.11. baHk Bnpase:

9.2.11.1.

9.2.11.2.

B criyqyae HesBku KnveHTta/KnveHToB (B criydae COBMECTHOW apeHbl cenda)

MO OKOHYaHWMM CpOKa apeHbl yKasaHHOro B 3asiBNEeHUN -aHKeTeHanpasuTb

KnuneHTty/KnneHTam nUCbMeHHOe yBegoMIeHue no agpecy(-cam), ykasaHHOMY

Knventom/ KnuneHtamm B  3agBneHuu-aHkeTe KnuneHta/KnueHtoB, O

HeobXxoauMOoCTK ABKM B BaHK Ans NponoHraunmn apeHabl nnm oceoboxaeHus

cencoBon sHenkK, a Takke npegynpexgeHme o6 ogHOCTOPOHHEM BCKPbITUN

cendoBon syenkn 6e3 yyactus KnneHta/KnneHToB B criydyae ero/mx HesiBkM B

BaHk B TeueHne 30 (Tpuauatn) KaneHgapHbIX OHEW C MOMEHTA OKOHYaHUS

CpOKa apeHpbl.

npuoctaHoBuTb foctyn KnueHta/KnueHtam Kk cendoBon s4ernike wu/vnm

OCyLLeCTBMeHne onepauuMi no apeHge cengoBon s4yerkn nubo B

OHOCTOPOHHEM MOpSALKE NpeKkpaTUTb caadvy B apeHay cendpoBOn A4ENKN:

— B Chnyvae HenpefcTasneHns baHky B 3anpalumBaemMbli CPOK MHGOpMaLINn
N OOKYMEHTOB, HeOBXOANMbBIX NS NPOBeAeHUs Haaexallen npoBepku
KnuenTta/KnneHToB;

— ecnu He npefcTaBneHbl COOTBETCTBYHOLUME [OKYMEHTbI, Heobxoanmble
ANA  BbINONHEHWA TpeboBaHMW MO  NPOBEAEHUI0 onepauuMm U
noeHtTnpukaummn KnmeHta/KnmeHToB unu npeactaBneHbl HEAOCTOBEPHbIE
AOKYMEHTBI;

— ecnu B OTHoweHun KnveHTa/KnneHToB uvMelTCa cBedeHus 06
OCYLLECTBMNEHUN (COBEpLUEHUN) WM Yy4aCcTUM B TEPPOPUCTUYHECKOM
AEATENbHOCTU UMM IKCTPEMUCTCKON OEeATENbHOCTN U pacnpoCTpaHeHUn
OPYXMSI MacCOBOr0 YHUYTOXEHWS, O CO34aHUM U pPYKOBOACTBE
OpraHn3oBaHHOM rpynnbl NN NPECTYNHOro coobLlecTsa AN COBEPLUEHMNS
NPecTynfieHnn UnNn B y4acTum B OaHHOM rpynne unu coobuiectee wunu
oKasaHUM WHOr0 COAEWCTBUS AaHHOM rpynne wnu coobuwecTtsy, B
neranu3aumm (OTMbIBAHUW) MPECTYNHbIX [AOXOAOB, MOMyYEHHblIE B
COOTBETCTBUN C 3akoHopaTtenbctBoM KP, perynupylowmm BoOnpochl
NpPOTUBOAENCTBUA  (DUHAHCUPOBAHUA MNPECTYNHOW OeATEeNbHOCTU U
neranusaumm (OTMbIBaHWUIO) NPECTYMHbIX AOXOL0B;

— nmbo B WHbIX cryyasx, NpPeaycCMOTPEeHHbIX 3akoHogaTtenbcTtBom KP,
perynmpyroLmx BOMpPOCHI NpOTUBOOENCTBUS PUHaAHCUPOBAHUIO
NPecTynHOW OeATENbHOCTU WU neranu3auun (OTMbIBAHWUIO) MPECTYMHbIX
AOXOA0B.

Mpn oTOM npekpaweHve coayM B apeHgy CcendoBOM  AYEeunKu
OCYyLLEeCTBNAeTCa Npu  YCrnoBUW NpeaBapuUTESIbHOMO  yBE4OMIIEHMS
KnueHnTta/KnneHToB (B Cnyyae COBMECTHOWN apeHabl cerndpOBON A4enkn) 3a
30 (TpuauaTb) KaneHgapHbIX OHEW OO npekpaweHus. B yBegomneHuu
ykasbiBaeTca 0 HeobxogumocTtu siBkm Knunenta/KnuenTtoB B baHk gns
ocBOOOXAEHNA CendoBOM SYENKN, a Takke npegynpexgeHve o6
OLOHOCTOPOHHEM  BCKPbITUM  cendpoBon  sdvenkn  6e3  yyactus
KnueHta/KnneHtoB B cnyyae ero/mx HesaBkm B baHk B TeyeHue 30
(TpnauaTtn) KaneHgapHbIX OHEW C MOMEHTa OTnpaBKW YBeOOMIIEHUA
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BaHkom. [lpn a3TOM, paHee BHeceHHas nnata BoO3BpawaeTcH
KnueHnTy/KnnueHtam, Ha4yMHas ¢ NepBOro NosiHOro KaneHgapHoro Mecsua,
crneayoLlero 3a AaTon nNpekpalleHns apeHasbl.

9.2.11.3. npousBecTM OAHOCTOPOHHEE BCKPbITUE CendOBON HAYENKM B MNOPSOKE,

9.2.12.

npegycMoTpeHHoMm M. 9.3. Hactosiwero [loroBopa, B cClydyae HesiBKu

KnueHta/KnnentoB no mucrevenmn 30 (TpmauaTtu) KanenHgapHbiX OHEN C

MOMEHTa OKOHYaHWA CpoKa apeHabl;
baHk HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb W LIENTOCTHOCTb CcengoBoun
adenkn. MNpu aBke KnneHta/KnuentoB B BaHk ans ocBoboxaeHus cendoBon
ayenkn B teveHne 30 (TpmauaTtu) KaneHgapHbIX OHEW C MOMEHTa OKOHYaHWUSA
Cpoka apeHAbl (OO BCKpbITUA cendoBon Advenkn baHkom), BaHk B3uMmaeT C
KnueHta/KnueHtoB wTtpad 3a HecBOeBpeEMEHHOEe OcCBObOXAeHue cendoBou
AYENKN 3a KaXObld KaneHdapHbI [eHb MNPOCPOYKM B COOTBETCTBUMM C
pencteyowmmm Tapndammn baHka. Cogepxumoe cendoBor S4YENKN BblaaeTcs
KnueHTy nocne ynnatsl wrpada.

9.3. BckpbiTue cenchoBOU AYENKM:

9.3.1.

9.3.2.

9.3.3.

9.3.4.

BaHk nmeeT npaBo B OAHOCTOPOHHEM MNOPSAKE PacTOPrHyTb AOroBOpP apeHAabl
cenoBoOn 4ErKM U NPON3BECTU OAHOCTOPOHHEE BCKPbLITUE CENOBON SHENKN B
cny4vasix:

— Hanuumua ceegeHMn o npusHaHuu  KnveHta/KnueHToB  6Ge3BecTHO
OoTCyTCTBYIOLWUM nnu cmeptn KnmueHta/KnmeHTos;

— nepexoga npaBa COOCTBEHHOCTM Ha COLEPXKUMOE CendOBOM SYENKN
APYromy nuuy Ha OCHOBaHUM CBUAETENbCTBA O MpaBe Ha HacrneacTsBo U
APYrnx NpaBoyCTaHaBNNBAIOLLMX AOKYMEHTOB;

— ecnnm  KnueHtom/KnneHtamm  umcnonb3yetca cend ans  XpaHeHus
3anpeLLeHHbIX NpegMeToB, yKadaHHbIX B N. 9.1.2. HacTosawero [orosopa;

— HeBbINnonHeHns KnuneHTom/KnveHtamu o64a3aTtenbCcTB, MpeayCcMOTPEHHbIX
HacToAwmMm [OroBopoMm, a TaKkKe B WHbIX Cry4vasix, NpeayCMOTPEHHbIX
3akoHopartenbcTBOoM KP.

BckpbiTve cendoBoM SYENKM Npou3BOAUTCA cOoTpygHukamu baHka, ¢
COCTaBfeHMEM akTa BCKpbITUHA. BbaHk BnpaBe dukcupoBaTb Ha BMOEO U
doToannapatypy npouecc BCKpbITUA cendoBon sa4enkn. Cogepxmmoe
CeNdoBON SYENKM onevyaTbiBaeTCs, YNakoBbIBAETCH U B 3aneyaTaHHOM Buae
nepegaeTcs Ha XpaHeHne B cneumanbHO OTBEAEHHbIN cend xpaHmnuuia baHka
Ao obpaweHns B baHk KnuenTta/KnueHTtoB, poBepeHHOro nuua nmbo
HacnegHuka (NpaBonpeemMHuKa), Ho He Bonee 5 (NaTn) neT.
B cnyyae, ecnn ocHoBaHweM [Onsi BCKPbITUA CEN(POBON SYENKU SABMsnNachb
HeaBka KnueHta/KnueHtoB B TedeHne 30 (TpuauaTn) KaneHgapHbIX OHEN C
MOMEHTa OKOHYaHWs Cpoka apeHabl Nnbo HesBka KnueHTa/KnueHToB 4o AaThl
AOCPOYHOro pPacTopXXeHUs OOoroBopa apeHabl no uHuumatmee baHka, npwu
obpaweHun Knunenta/KnueHtoB B baHk copepxmmoe cendboBON SYEnKu
BblgaeTcs KnueHTy/KnneHTam nocne ynnatbl wTtpadga B COOTBETCTBUM C
Tapudamn baHka 3a HeucnonHeHve o06a3aTeNbCTB, NPEeLYyCMOTPEHHbIX M.
9.2.8.1.-9.2.8.4. HacTtosiwero [orosopa. MNpu Hanuumn y Knuenta/KnneHTtos
AEeHeXHbIX cpeacTB Ha cdeTe B baHke cymma witpada cnucsiBaeTcs baHkom co
cyeta KnueHta/KnueHTtoB B cooTBeTCTBUM C M. 9.2.8.5. HacToswero [lorosopa.
B cnyyae HesiBkn KnueHta/KnueHToB, LOBEPEHHOrO nvua wnv HacrnegHuka
(npaBonpeeMHuka) B yka3aHHbIM CpoK, baHk BnpaBe nHuumnmpoBaTh npoueaypy
no npuobpeteHnto baHkOM npaBa COGCTBEHHOCTUM Ha BblleyKa3aHHOe
MMYLLECTBO B COOTBETCTBUM C 3akoHoaaTencTsom KP.
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9.3.5. bBaHk nucbMeHHO yBepomnsieT KnueHTa/KnMeHTOB O NpuUYMHaxX BCKPbITUS

cendoBon sYerku, ykasaHHbIx B n. 9.3.1. HacToswero [loroBopa, a Takke o
AaTe BCKpbITUA cendoson syenkn. Otcytereme KnueHTta/KnueHToB no agpecy,
ykaszaHHOMY B yBeAOMSeHUK, a Takke HesBka KnuneHta/KnneHtoB B BaHK He
ABMSETCA OCHOBaHWEM AN MnepeHoca [faTbl COBepLUeHUs OencTBuUM,
npegycMoTpeHHbIx n. 9.3.1. HacToswero [JoroBopa.

9.3.6. BckpbITue cendoBON A4EKM NPU NPOBEAEHUN OObICKA MW BbIEMKM LIEHHOCTEWN,

9.4.

HaxoOdaWwmMxca B cenoBOM  A4enKke, OCYLIeCcTBNSeTca B MNOpsake,
npegycMOTPeHHOM 3akoHoaaTeNbcTeoM KP.

HdocTyn K cenchboBOoMn s4euke:

9.4.1. [octyn KnueHTa/KnueHToB ANA MNOMELLEHUS U UIBATUA LEHHOCTEN U3

cenoBOM A4erkM OCyLLECTBNAETCS B Te4eHne onepaumnoHHoro gHs baHka.

9.4.2. Tlepen Bxogom B cend xpanvnuwe KnmeHT/KnueHTbl [OMmKeH/OOMmKHbI

9.5.

npeabsaBUTb JOKYMEHT, yAOCTOBEPSAIOLNIN NMIMYHOCTL, a Takke caenatb OTMETKY
0 noceweHnn B KapToyke Ha NpaBo Nosfib30BaHNA MHOMBUAYaANbHLIM CENGOM,
yTBepxaeHHon baHkom copme.

CtpaxoBou Aeno3nT Npu apeHae uHAMBUAyanbHoro celcpa (cencpoBon
AYENKN):

9.5.1. B uenax obecne4vyeHus Hagnexaiwjero wucnonHeHusi KnuneHtom/Knuentamu

cBoux 06sa3atenbcTB No Hacrtosdwemy [orosopy KnueHt/ognH mn3 KnueHTos
BHOCUT CTpaxoBow Aeno3ut B baHk B cooTBeTcTBUM C Tapudamm baHka.

9.5.2. [nsa y4yeTta cTpaxoBoro genosuvta baHk oTKpblBaeT OTAeNbHbIA CHET, KOTOPbLIM

KnueHT He BnpaBe pacnopskatbCsad [0 MpekpaweHns obsasaTenbcTB Mo
HacToswemy [loroBopy.

9.5.3. Tlpun HeBo3BpaTe KrnveHTOM/KnueHTammn kniova (yTepe Knwo4va) unm HesiBke

KnuneHta/KnneHtoB B baHk onga cgadm knwo4va OT cemdOoBOM AYENKM CymMMma
CTpaxoBoro genosuta cnucbiBaetcsa baHkom 6e3 cornacua KnveHta B cyeT
onnaTtbl pacxogoB baHka No 3aMmeHe 3aMKa 1 BCKPbITUIO CENIOBON SHENKN U HE
nognexuT Bo3spaTty KnunexTy.

9.5.4. B cnyyae He HacCTynfieHWs1 ycrioBud, ykasaHHoro B n. 9.5.3. HacToswero

10.1.

10.2.

10.3.

HoroBopa, baHk Bo3BpawaeT KnueHTy cymMy CTpaxoBOro pgenosuta no
OKOHYaHWUW OencTBmna HacToswero [Jorosopa.

Mnaea 10. Tapudbi, TapudHbIN nakeT

Mpn npepoctaBneHun ycnyr B pamkax Hactoswero [oroBopa no nopyyYeHuto
KnueHnta, bBaHKk npousBoanT yaepXaHue KOMUCCUA B  COOTBETCTBUM C
Aencteyrowmmu Tapndamm baHka.

MHopmaumsa o pasmepe n Buaax KOMUCCUA pasmelleHa Ha KoprnopaTUBHOM
cante BaHka no agpecy
https://optimabank.kg/index.php?option=com_content&view=article&id=414&Item
id=119&lang=ru.

baHk BNpaBe n3MeHsITb B O4HOCTOPOHHEM MNOpsiAKe pasmep M BUAbl KOMUCCUIA Ha
ycnyrn BaHka, B TOM 4ncre Buabl M cocTtaB Tapu@HbIX MakeToB, yBeLOMIISS
KnveHTa pasmelleHnemMm WHgopMaumm Ha WHGPOPMALUMOHHOM CTeHO4e W Ha
KoprnopaTueBHOM cante BaHka
https://optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&
ltemid=215&lang=ru B pa3gene «HOBOCTU» He MO3dHee CpoKa YCTaHOBNEHHOro
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10.4.

10.5.

10.6.

11.1.

11.2.

11.3.

11.4.

AENCTBYIOWNM 3aKkoHoaaTenbCcTBOM Kbiprbidackon Pecnybnvkn ansa pasmeLleHus
Takown nHdopmauuu.

B pamkax TapudHoro naketa KnveHT nmeeT npaBo nonb3oBaTbCsi GaHKOBCKMMM
npoayktamu wu nonydvaTtb Yycryru, BXoAswme B cocTtaB TapudHoro nakeTa.
baHkoBCckMe NpoaykTbl W ycrnyrM B pamkax TapudHoro naketa, MoryT
npegoctaenaTbca baHkom nocne Bbibopa KnveHtom Buaa TapudHoro nakera.
TapudHbIn nakeT npegocTtaBnseTcsd baHKOM TOMbKO KOMMMEKCOM, BCreacTaue
yero, B cnyyae oTkasa KnveHTa oT ycnyrn/npoaykra, BXoadwero B TapudHbIn
naket, baHk Brnpaee oTkasatb KnueHTy B npegoctaBneHun TapudHOro nakera.
KnMeHT MOXeT He nonb30BaTbCA OTAENbHOW YCAyrom Wunm npoayKToM,
BXoaAWmMmMM B TapudHbIA NakeT, Ha KOTOPbIN OblN NOANMCAH/MOAKMIOYEH B pamMKax
TapudoHoro nakeTta, npu 3ToM baHk He 0653aH Bo3BpaLLaTbh KnneHTy kakyo-nnbo
onnarty 3a nonb3oBaHue TapudHbIM NaKeToM.

O6cnyxnBaHue 1 ycrnoBusa NpoAyKTOB, BXOASLWMX B cocTaB TapudHoro naketa,
OCYLLEeCTBMSAETCSA B COOTBETCTBUN C HACTOALWMM [JOroBOPOM.

Mnata 3a obcnyxmBaHne Knnenta no TapudHOMY NakeTy OCyLeCcTBNAeTcs B
cooTBeTcTBUN C Tapudamu baHka. B cnydae Bbibopa KnneHtom obcnyxmsaHus
no cooTBeTCTByOLWEMY TapudHOMY nakeTy, OkasaHuwe ycnyr/npegocTaBneHune
npoayktoB baHka, He Bxoadawmx B TapudHbIA NakeT, ocyllecTenseTcs baHkom B
nopsiaKe 1 Ha YCNoBUSX, NPegyCMOTPEHHbIX HacToswmum [JoroBopom ¢ B3MMaHneMm
nnarbl cornacHo  Tapwudos BaHka. He  ponyckaetca  okasaHue
ycnyr/npegocTtaBsnexme NPOAYKTOB BaHkom no  Tapudam baHka,
npegycMoTpeHHbIM Ans TapudHoro naketa, ecnv Takue ycnyrin/npoayktel baHka
npegocTasBnanTcs BHe TapudHOro nakeTa.

MmaBa 11. YperynupoBaHue cnopos

KnueHTt/BHOCUTENL/AOBEPEHHOE NMUO 0053aH NPOBEpPSATb BCH MHGOpPMaUMIO,
nonyyeHHyto ot baHka, B TOM 4ducne yBegoMneHus M Bbinucku. Kpome Toro,
KnueHT/goBepeHHoOe nuuo/poanTeENN UMM UHble 3aKOHHble NpeacTaBuUTENU
0bs13aH npoBepsATb ucnonHeHne baHkoM nopyyvyeHun KnueHTa/goBepeHHOro
nuua/poantenen Unun UHbIX 3aKOHHbIX NpeacTaBUTENEN.

PoouTenb HeceT OTBETCTBEHHOCTb 3a BCe AEWCTBUS, coBepLlaemble KnmeHTom-
pebeHkom no pgetckon kapte. Pogutens o0643yeTcsa  KOHTPONMPOBAaTb
ncnonb3oBaHue KapTbl KnneHToM-pebeHKOM 1 HECTN OTBETCTBEHHOCTbL 3a Ntobble
duHaHcoBble onepauun, B TOM uucne B OnTuma24, COBEpPLUEHHbIE C
NCNoNb30oBaHMEM KapTbl WIN €€ PEeKBU3UTOB, a TaKke He3amennuTesrbHO
yBegomnaTe BbaHk 06 yTepe, kpaxe unu nobom ApyroM HenpaBoOMEpPHOM
Ncnonb3oBaHMKM KapTbl 1 6NokMpoBaTb AeTCKyto KapTy B OnTuma24 poautens.
Ecnu KnueHnT/BHOCUTENB/AOBEPEHHOE NNLO OBHAPYXUT Kakme-nmbo HETOYHOCTH,
HenpaBunbHOE U/UNN HEMOMHOE WCMOSTHEHME, Hanuyne HeCaHKUMOHMPOBAHHbLIX
onepauun, OH AOSMPKEH HEMeASIEHHO yBeAOMUTb 06 3ToM BaHk ntobbIM AOCTYNHBIM
cnocobom (noyta, TenedoH, aNeKTpoHHasa no4ra, akc).

B cnyvyae ecnu baHk 0GHapyxuT, 4TO AonycTun owunbKy npu npoBeaeHun
onepauuMm  no  cyety wuwvnnm B MHopmauun,  nNpegocTaBreHHON
KnueHnTy/BHOCUTENIO/AOBEPEHHOMY nuuy, BaHk 6e3 HeonpaBaaHHbIX 3adepXek
06s3aH uMcnpaBuTb OONyWEHHY owunbky. baHk BnpaBe Npou3BOAUTL
KOPPEKTUPOBKY pacyeToB nyTeM KpeautoBaHus nubo aebetoBaHMsa cyeTa, Ha
OCHOBaHUM  HacTosiwero [loroBopa ©e3  [ONOMHUTENbHOrO  cornacus
KnueHnTa/BHOCUTENSA/QOBEPEHHOIO NULA, C MNOCreaywwmMm yseaomneHmem o6
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11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

atom KnueHTta nobbiM AOCTYNHbIM cnocobomM (noyTa, TenedoH, 3NeKTPOHHas
noyra, ¢akc).
OtBeTcTBEHHOCTb baHka orpaHnyMBaeTcs pasmepoM peanbHoro yuiepba,
NPUYNHEHHOIO KnueHTty/BHOCKTENIO/AOBEPEHHOMY nmuy OLUNMBOYHBIMM
aencreusimn/6esnenctenem banka.
KnueHt BnpaBe TpeboBaTb npepocTaBneHnss baHKoM Konni OOKYMEHTOB,
noaTeepXxaarLWwmx 0O0CHOBAHHOCTb MPOU3BEAEHHbLIX OnepauMm B TOM 4uUchne
NHULMMpPOBaHHbIX Yepe3 OnTumaz4.
B cnyyae npusHaHua npeteH3unm KnuveHTa/BHOCUMTENsS/OOBEPEHHOro nuua
obocHoBaHHOWM, baHK NPoOM3BOANT KOPPEKTUPOBKY MPOU3BEOEHHONM onepauuu, a
TaKkKe MHble HeobXxoanMble 4ENCTBUSA AN YperynmpoBaHmsa BO3HUKLLEN CUTyaLunN.
B cnyyae npusHaHua npeteH3un KnueHTa/BHOCUTENS/AOBEPEHHOrO nvua
HeobocHoBaHHOW, KnueHT/BHOCUTENL/AOBEPEHHOE NUUO BOo3MellaeT baHky Bce
pacxofbl, CBA3aHHblE C PaCCMOTPEHMEM NpPeabsBIEHHON NPETEH3UU, BKNOYas,
HO, He orpaHn4MBasicb, kommccum baHka 3a paccmMoTpeHne NpeTeH3nun, WwTpadsbl
COOTBETCTBYHOLLEN NIIATEXHON CUCTEMbI, KOTOPbIE B HEKOTOPLIX Cryyasx MOryT
npeBbIWaTh CyMMy COpHOW onepauun. baHk BnpaBe Ha OCHOBaHUN HACTOSALLLEro
HoroBopa n 6e3 kakoro-nmbo gononHUTENbLHOro cornacmsa KnveHta mabsaTb CO
cyeTa CyMMY MOHECEHHbIX PacxonoB.
KnueHT cornawaetcs, 4To Npu peLUeHun Bornpoca O MOASIMHHOCTU MNoAnucK
KnveHTa/goBepeHHOro nuua Ha nnaTtexHbIX JOKYyMeHTax B BGymaxkHou dopme,
BaHk n KnueHT 6yayT pykoBOACTBOBATLCS CreayrLwmMM NpaBuiioM: Nognucb Ha
nnaTeXXHoM [OOKyMeHTe [JOSfbkHa cooTBeTcTBOBaTb nognucu  Knuenta/
AOBEPEHHOIO nmua B AOKYMEHTE, yOOCTOBEPSIOLLEM NNYHOCTb
KnneHTta/goBepeHHoro nuua.
B cnyyae obHapyxeHust KnueHTom/BHOCUTENEM/OOBEPEHHBIM NULIOM Kakon-nmbo
CMOpHOW  cuTyauumnm, cBsi3aHHOM co cyeTamm KnmeHta B baHke,
KnneHTt/BHOCUTENL/AOBEPEHHOE NNLO OOMKEH HE3aMeaNUTENbHO yBEAOMUTL 00
3ToM BbaHk nyTem nogayv nMCbMEHHOro 3asiBrneHns B nogpasgeneHne banka.
BaHKk npuvHMMaeT BCe BO3MOXHble Mepbl MO YPErynMpoBaHUK BO3HMKLLEWN
CMOPHON cuTyauuu, B criydae npusHaHus baHkomM 0BOCHOBaAHHOCTW CMOPHOM
cuUTyauuu, 1 NMCbMEHHO yBegomnsaeT KnueHTta/BHOCUTENs/AOBEPEHHOE NULIO O
pesynbTatax pacCMOTPEHUs NogaHHoro 3asBrneHus. baHk B 3aBMCMMOCTM OT
CyLLIeCTBa crnopa CaMOCTOSATENbHO ONpPeaensieT CPOK ero PpacCMOTPEHNUS.
3a HapyweHue ycnoBuh  Hactoawero [oroBopa  CTOpOHbI  HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C TpeboBaHMsIMK 3akoHogaTenbcTea KP.
PasHornacuss n cnopbl No HacTtoswemy [loroBopy paspelarTcss nyTem
neperoBopoB, a Npu He OOCTUXKEHUU COorfalleHust noasnexat PpacCMOTPEHNIO B
nopsigke, yctTaHoBNeHHOM 3akoHogaTenbctBomM KP.
CTOpOHbI cornacHbl Nnpu3HaBaTb AaHHble 06 onepauusx, 3anucu TenedoHHbIX
pa3roBOpPoOB U OPYryrd MHMOPMaLMIO Ha SMNEKTPOHHbLIX HOCUTENSAX B KayecTBe
AoKa3aTenbLCTB NpU paspeLleHnmn Crnopos.
Mocne BcTynneHuss B cuny Hactosiwero [loroBopa CTOpPOHbI He HecyT
OTBETCTBEHHOCTU B CIiyd4ae HEMUCNOSTHEHUS UMN HeHagnexawlero UCnosHeHns
cBOoMXx 00si3aHHOCTEM MO HacTtoswemy [loroBopy BCNeaCTBME HACTYNIEHMS
dopC-MaXXOpHbIX OBCTOATENBLCTB  TaKMX Kak: CTUXMWHble GepncTBusa (noxap,
HaBOOHEHME, 3EMIETPSACEHME WU WHble MNPUPOAHbIE WM TEXHOTEHHbIE
KaTtacTpodbl), BOMHA, BOEHHbIE AeNCTBMS Noboro poaa, anvaemun, BBegeHue
4Ypes3BblYaMHOrO MONOXEHUSA, MaccoBble OecrnopsigkM, a Takke WHble
obcToATENLCTBA, KOTOPbLIE HAX0AATCS BHE KOHTPONA CTOPOH.
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11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

12.1.

12.2.

12.3.

12.4.

HactynneHune popc-maxopHoro o6cToaTenbCTBa NpoasieBaeT CPOK MCNOSHEHWS
obsizaHHOCTEM MO HacTtosiwemy [loroBopy CTOpOHOM, HaxoasLencs noa
AENCTBNEM (POPC-MaKOPHOro obCcToATENbCTBA, Ha Nepuon BPEMEHWU, pPaBHbIN
CPOKy AencTBna popc-MaxopHOro o6CToATeNbLCTRA.

CTopoHa, Haxogswasca nog AencTtBMeM Oopc-MaopHOro obCcTosaTenbCcTBa,
AOSDKHA U3BECTUTb O HACTYNSieHMM POPC-MaKOPHOro OBCTOATENBLCTBA APYryto
CtopoHy B TeyeHune 3 (Tpex) paboumx OHEN C MOMEHTa HacTynneHus dopc-
MaXOPHOro o6CToATENBLCTRA.

CTtopoHa, HaxoamBLiasaca noa Aencrtenem dopc-MaxopHOro obCcToAaTenbLCTBa,
AOSKHA M3BECTUTbL O NpekpaweHMm opCc-MaxXopHOro obcTosaTensCcTBa Apyryto
CtopoHy B TeueHue 3 (Tpex) paboumx OHEN C MOMEHTa npekpalleHus dopc-
MaXOpPHOro o6CToATENBLCTRA.

B cnyyae HapyweHus TpeboBaHun nn. 11.17. n 11.18. HacToswero [JoroBopa
CTOpOoHOM, HaxoaALLENCSA NN HAXOAMBLUEWCA No4 AeNCTBUEM DOPC-MaKOPHOIo
obctoaTenbctBa, CTOpOHa TepsieT MpaBO ccbinaTbCA Ha (Popc-MaxXopHoe
006CTOATENBCTBO KAk OCHOBaHME OCBOOOXAEHWA OT OTBETCTBEHHOCTM MO
HacTosiwemy [lorosopy.

HacTtynneHne gopc-maxxopHOro o6CToATeNbCTBA B MOMEHT HEUCTONTHEHUS UMK
HeHagnexawero ncnonHeHnss CToOpoHoON cBoux 06s13aHHOCTEN NO HacTosALWEMY
[oroBopy nuwaet Takyto CTOpOHYy npaBa ccbiiatbCs Ha popc-MaxopHoe
0b6CTOATENBCTBO Kak Ha OCHOBaHME OCBODOXOEHUS OT OTBETCTBEHHOCTM MO
HacToswemy [lorosopy.

HacTtynneHuwe, genctsue u npekpaweHne opc-MaxopHoro obcTosaTenbcTBa
OOSDKHbI  NoATBEPXAAaTbCA  AOKYMEHTOM, BblAAaHHbIM  COOTBETCTBYHOLLMM
YNONIHOMOY€EHHbIM opraHoM Kbiprbidckon Pecnybnuku.

MnhaBa 12. UameHeHue nHhopmaumm n KoHcpuaeHUNaNbHOCTb

B cnyyae ntobbix usMmeHeHun (BKItoYasi, Ho, He OrpaHNYnBaACh, PaMUNnUn, UMEHWN,
OTYeCTBa, MACMOPTHbIX AaHHbIX, agpeca NPOXWBaHWUS WU Op.), UMEKLWUX WUnm
MOrywmx umMeTb 3HadeHne aAnsa baHka, KnveHT o6sa3aH B TedeHue 3 (Tpex)
paboymx gHEN nocne Takmx M3MEHEHUN NMUCbMEHHO yBeaOMUTbL 06 aTom baHk ¢
npefocTaBfieHMEM  OpPUTMHANOB UM 3aBEPEHHbIX  KOMUW  OOKYMEHTOB,
noaTeBepXgawolWmx TakMe u3mMeHeHus. Jliobble M3MEeHeHUst  CTaHOBSATCHA
AencrTeuTenbHbIMU Ana baHka Tonbko nocrne npuHATUS baHkom yBegoMmneHus ot
KnueHTa u COOTBETCTBYIOLIMX MOATBEPXAAKLMX LOKYMEHTOB. B cnyyae, He
BbIMNOMIHEHUA AaHHOro ycrnoBusi KrnMeHTOM, M U3MEHEHHble AdaHHble He Oblnn
coobuweHbl baHky, nHpopmmpoBaHne baHkom cornmacHo n. 13.4. HacToswero
[oroBopa, GyaeT cuuTaTbCA [OOCTaBMEHHbIM Haanexawum obpasom u npu
OTCYTCTBUM NOATBEPXKOAEHUSA O MONYYEHUMN.

Bce cBepeHus, nepepaBaemble CTopoHaMmun Opyr Apyry B CBsi3W C HACTOSALMUM
[oroBopomM, a Takke (uMHaHCOBad, KOMMep4yeckas W npoyas uHdopmaLms,
nonyyeHHass CTOpoHaMM B XO4e BeOEHUs MeperoBopoOB, 3aKMYEHUS W
NCMOJSTHEHUSA HacToswero  [oroBopa ABNAIOTCA KOH(pnaeHumansHom
nHdopmauuen (ganee - KoHdugeHumanbHas nHgopmaums).

Mepepaya, onybnukoBaHme unu pasrnalleHne KoHpuaeHUmManbHon nHgpopmaumm
TPEeTbMM NnuamM BO3MOXHbI TONbKO C NpeaBapUTESIbHOMO MMCbMEHHOrO cornacus
apyron CTOpOHbI, UnNnM B Criyyae, ecnu Takoe packpbiTue obs3aTenbHO B
COOTBETCTBMU C 3akoHogaTenbcTBoM KP.

B cnyyae pasrnaweHna nmbo pacnpoctpaHeHus nwbon wn3  CTOPOH
KOHpmnaeHumansHon nHdopmauumn gpyron CtopoHbl BUHOBHaa CTopoHa byaer
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13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

o6s3aHa BO3MeCTUTb YObITKM, MOHEeceHHble Apyron CTOpoHOW, BcCneacTeue
pasrnawieHms Takom uHpopmaumn, a Takke OyaeT HeCcTU OTBETCTBEHHOCTb,
npeasycMOTPEHHYO 3akoHoaaTenbcTBoM KP.

nasa 13. lMNpouune ycnosus

KnueHT cornawaetcsa ¢ TemM, 4To baHk MMeeT npaBo HanpaBnATb MO JOMAaLLUHEMY
agpecy, agpecy afeKTPOHHOM NoyTbl NMBGO MO HOMepaM TenedgoHOB COTOBOW
cBA3N, pakcoB, ykasaHHbIX KnmeHTom B AHKeTe nnbO B WHbIX LOKYMEHTax,
odhopMnsieMbliXx B pamkax Hactosiwero [orosopa, coobLieHus/yBegoMneHus
NMH(POPMALMOHHOIO XapakTtepa U MHble coobLieHns B cooTBeTCTBMM C n. 13.4.
HacToswero [oroeopa. [lpy aTtom, ecnu Ha pfJaTy [OCTaBKM COOBLLEHUSN
nocpeacTBOM MOYTOBOW CBSA3W, agpecaT OTCYTCTBYET MO yka3aHHOMY KrMeHToM B
AHkeTe nMBO B WHbIX [JOKyMeHTaX, OQOPMMSEeMblX B paMKax HacTOosILLero
[oroBopa apgpecy, B CBA3M C 4YeM, MNONYYUTb MNOATBEPXKAEHME MONyYeHUs
CTopoHOM cOObLEHNA HEBO3MOXHO, a HOBbIM agpec He Obin coobueH (He
n3secteH) otnpasnsawowen  CTtopoHe, coobuweHne OygeTr  cuuTaTbecA
AOCTaBNEeHHbIM Haanexalumm obpasomM 1 Npu OTCYTCTBMM TAKOro NOATBEPXKAEHUS
O ero nonyyeHuu.

KnueHT cornaceH Ha ocyLlecTBneHve 3annucu TenedoHHbIX pa3roBOpPOB MexXay
LleHTpom aBTOpusaunmn/KoHTakT-ueHTpoM baHka u KnueHToM npu  yCTHOM
obpaLeHnn KnneHta gns sanpoca nHgopmMaumm BKYas, HO, He OrpaHNYMBasiCb
Nno nepcoHanbHbIM faHHbIM KnueHTa, cyeTy wunmM KapTe, nNpoBedeHHbIM
onepauusiM, yCTaHOBMEHHbIM MMUTaAM U OrpaHUYEeHUsIM UM GrIOKMPOBKK KapThl
n T.40 3Byko3anncb  TenedoHHOro  pasroBopa mexgy  LeHTpom
aBTopmn3aumn/KoHTtakT-ueHTpoM baHka n KnneHTom aBnAeTca NoATBEPXKOAOLWMM
drakToM ycTHOro obpauleHus KnneHta B baHk.

[na nonyvyeHns nHdopmMauum O AeucTsyowmnx Tapudax Ha NPOAYKTbl, YCnyru
baHka, a Takke AONOMHUTENBHOM WMHMOpMauum o6 onepaumnsax, NPOBOAUMbIX
BaHkom, 06 ycnoBusx npoBedeHWs onepauui, B TOM YuUCrie He 3aTPOHYTbIX
HacToswmm [orosopom, KnneHt baHka Brnpase obpatntbca B paboyvee Bpems
HenocpeacTBeHHO B otaeneHne badka, KoHTakT-ueHTp baHka - B TOM yucre B
Hepaboyee BpemMsi M BbIxogHble (MpasgHUYHbIE OHKW), NMMOO O3HAKOMUTBLCHA C
nHdopmMauunen, pasmeLleHHON Ha KoprnopaTuBHOM cauTe baHka no agpecy:
www.optimabank.kg.

KnneHT cornawaeTtcs, 4to baHk Bnpase nHgpopmMmunposaTtb KnneHta nocpeacTtsom
SMS-yBegomnerus unn PUSH-yBegoMmneHnst Ha MobunsHbein TenedoH KnveHTa,
NMOYTOBbIM MUCbMOM, COOBLLEHNEM MO INEKTPOHHON NOYTE O HACTYNSIEHNN CPOKOB
ucnonHeHns obsizatenbctB  KnmnenHta nepeg banHkoMm nNo  norawieHuto
3a0JDKEHHOCTU, a Takke O BO3HWKHOBEHUU NPOCPOYEHHOW 3af0rMKEeHHOCTU Mo
nmerowmmca nepeqn baHkom obsizatenbctBam, 06 obOpas3oBaHUM TEXHUYECKOTO
oBepapadTa, a TakkKe corrnawaeTtca Ha nosiydeHve O4HOpPa3oBOro naponsa Ans
nogTeepxaeHus onepauun B Ontuma24, napona 3D Secure n yBegoMneHun o
npoBefeHHbIX ornepauusax rno KapTe Unn ee pekBu3nTam.

B cnyyae HennatexecnocobHoctn KrnveHTa M HEBO3MOXHOCTU OTBETUTH MO
obaszaTtenbctBam nepeq baHkom, baHk nmeeT npaBo NpeabABUTL UCK B CyaebHble
opraHbl O B3bICKaHWUW 3a00fMKEHHOCTM No cyeTam KnveHTa v npegocTaBuUTb
UHOPMaUUI O (UMHAHCOBLIX HapPYLEHUAX B KOMMETEHTHble OpraHbl B
COOTBETCTBUM C 3akoHoaaTenbctBom KP.

baHKk nmeeT npaBo npoBepuUTb LOCTOBEPHOCTb MpeacTaBneHHbIX KnneHTom
nepcoHarbHbIX AaHHbIX.
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13.7.

13.8.

14.1.
14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

Asblkamn  Hactosawero [oroBopa CTOpOHbI BbiGpanuM rocyaapCTBEHHbIN U
odunymnanbHbin A3blkM. CTOPOHbI 3aABNSIOT, YTO A3blKk HacToswero [Joroopa nmm
NMOJSTHOCTBIO MOHAT, CMbICIT U 3HaYeHne Kak [loroBopa B LEernoM, Tak U OTAemNbHbIX
ero 4acrtenm nMoSIHOCTbI SACHbl. B cnyyae BO3HUMKHOBEHWA pas3HOYTEHUW B
TONKOBaHUN NONOXEHUN HacTtoswero  [orosopa  CTOpPOHbI Oyayt
PYKOBOACTBOBATLCSA TEKCTOM Ha PYCCKOM SA3blKe.

Bo BceM WMHOM, He OroBOpPEHHOM HacTOALWMM [JOroBopoM U MPUNOXKEHUAMMU K
HeMy, CTOPOHbI PYKOBOACTBYHOTCH 3akoHogaTenscteom KP.

FnaBa 14. Cpok gencrBusa n pactopxeHue [loroBopa

[oroBop gencrteyeT 6e3 orpaHNYEHNs CpoKa.

CTOpOHbI BrpaBe pacTOprHyTb HacToAwmin [1oroBop B OAHOCTOPOHHEM MOpPSAKe,
nUCbMEHHO yBedoMMB 06 3TomM fApyrylo CTOpPOHY C Y4eTOM CPOKOB,
YCTaHOBJEHHbIX HacToALWMM [JoroBOpOM.

BaHk BnpaBe oTkasaTbCA OT UCNOMHEHUA HacTosiwero [orosopa, yBegomms 06
aTom KnveHTa B nopsiake, NnpegyCMOTPEHHOM HacTodAwmMm [1oroBopomM B criyvae
HapyweHus KnneHtom 3akoHogaTenbctBa KP, HeBbInoNHeHNA KnnueHToM CBOUX
obs13aTensbCTB MO Hactosdwemy [oroBopy, a Takke Npu HacTynneHun ycroBun,
KoTopble, N0 MHEeHWUI0 baHka, MOryT nMeTb HeraTuBHble nNocneacTensa ans bawka.
CTOpOHbI NPU3HalOT, YTO AencTBMe HacToswero [JoroBopa npekpawaetca npu
YCroBUM nogadn nNUCbMEHHOro 3asBrneHuss KnnMeHToM M B MOMEHT 3aKpbITUS
nocrniegHero cveta/CpoyHOro BKMaga (genosuTa)/kapTbl/3aBeplueHns apeHabl
cendra KnueHta, perynmpyembix HacToswmm [JoroBopoMm, a TakKe npu OKOHYaHUU
ncrnonb3oBaHus ycnyr baHka, npeaycMoTpeHHbIX HacToswmm Jorosopom. [Npu
Hanuuum y KnueHTa K MOMEHTY 3akpbITUS MOCReAHero cyeTta HenoralleHHOW
3agomkeHHocTn nepen baHkom no Hactoswemy [loroBopy, B TOM u4ucre
3a0/MKEHHOCTM MO onnaTte Komuccun baHka, gencteme Hactoswero [JoroBopa
npekpaLlaeTcs nocre NosHOro NoraleHnst Takon 3a40SHKEHHOCTMW.

B cnyyae nonyyeHus baHkom 3asBneHust Ha 3akpbiTUe cHeTa KapTbl, BCE KapTbl
(B TOM w4ucne, [OMOMHUTESNbHbIE), BbIMYLUEHHbIE K 3aKpblBAEMOMY CYETY,
OnokupyloTcs, 0ObBbABNAITCA HEAEWCTBUTENbHbIMKM U NoafiexaTr BO3BpaTy
KnneHtom B BaHk.

[loroBop cunTaeTcsa pacToprHyTbIM U NpekpaLlaeT cBoe eNCTBUE Nocne NOfIHOro
3aBepLueHns B3ammopacyeToB Mexay baHkom n KnneHTom, n B3anmopacyeToB C
nnaTexXHbIMU cuctemamm (Mo KapTOYHbIM MPOAYKTaM).

baHk Bo3BpawaeT KnneHTy octaTkm OeHEXHbIX CPeACTB Ha ero cyeTax/CpoYHbIX
Bknagax (genosutax) B baHke HanuuHbIMM OEHEXHbIMU cpeacTBamMu nmbo Ha
OCHOBaHUW rnopyyeHnsa KnueHTa, cpeacTBa NepeynucnsalTca Ha  Opyron
cyeT/BKkNag (4enosur).

CTOpPOHbI MpU3HaKT, YTO B Criydae pacTopXeHusa Hactoswero [orosopa,
OTAenNbHble A0roBOpbI, CornawleHus, 3aknodeHHole mexay baHkom n KnueHTtom,
perynupylowme OTKpbITUE U 0BCnyXMBaHWe OTAENbHbIX BWOOB CYETOB,
npegocTtasneHne 6aHKOBCKMX YCNYr U NPOAYKTOB, NPOAOKAOT 4ENCTBOBATh Kak
CaMOCTOATESIbHbIE JOMOBOPHLI.

BaHk BnpaBe B O4HOCTOPOHHEM MOpPSiAKE 3aKpbITb BKMag OO BOCTpeboBaHuA, B
cnyyae OTCYTCTBMSI AEHEXHbIX CPeACTB U/UnM OTCYTCTBUSA OABWXKEHUIN MO BKragy
Ao BocTpeboBaHMs (MOCTYNNEHUA U CINCAHNIN OEHEXHbBIX CPEACTB MO NOPYYEHUIO
/nnun pacnopsibkeHnto Knnenta) 6onee 12 (aBeHaguaTtu) mecsileB, NpU YCroBUK
npegsaputensHoro ysegomrieHna KnuenTa 3a 1 (ogvH) kaneHgapHbIn Mecsl, 4o
nnaHMpyemMoro 3akpblTus BKknaga 4o BocTpeboBaHus.
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