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MnaBa 1. O6wme nonoxeHus

1.1. Hactosiwmn [1oroBop KOMMMEKCHOro GaHKOBCKOro OGCNY>XMBaHUA MO MCNAMCKUM

1.2.

1.3.

npyHumMnam dpuHaHcmpoBaHna dusndeckmx nuy B OAO «Ontuma baHk» (oanee —
HoroBop) wn 3asBneHue-aHkeTa, Hagnexawum obpa3oM 3anofiHEHHOE WU
nognucaHHoe KrivMeHTOM, 4BNAKTCA eOuMHbIM  OOKYMeHTOM - [loroBopom,
3aknoveHHbiM Mexay KnneHtom n OAO «Ontuma badk» (ganee — baHk) B
nMCbMeHHOM popme. 3asBneHne-aHkeTa 3anonHseTcs Ha ByMaxKHOM HocuTene no
dopme, ycTaHoBneHHon baHkom, n cobCcTBEHHOPYYHO nognuckiBaeTca KnneHTtom.
Hactoawwmn [oroBop fABNSeTcA LOroBOPOM MPUCOEOMHEHUS, 3aKNiYaemMbiM B
COOTBETCTBUN C nonoxeHnamm ctatb 387 [paxgaHckoro kogekca Kbiprbi3ackomn
Pecnybnuku, ycnosusa KoToporo eavHbl 4ns Bcex KnmueHTtos. [loroBop Takke MOXeT
ObITb 3aknoyeH npu pernctpaumm Knuenta B WHTepHeT-6aHkmHre «Ontumaz4»
nytem akuenta KnnenHtom Ocdpeptol  (Mpennoxenne) o6  yaaneHHou
noeHtTMdmkaumm 1 Bepudukaumm, w/unu 3aknyveHmn [oroBopa GaHKOBCKOro
ANCTaHUMOHHOIo 0bcnyXmBaHus KnMeHToB B cucteme «Optima24» OAO «Ontuma
BaHk».

3asBrneHne - aHkeTa noanucbiBaeTcss KnueHTOM B ABYyX 3K3emnnspax, OAWH
ocTaeTcs B baHke, BTOpou ak3emnsisip, ¢ OoTMeTKon baHka o npuHATUKN, nepegaeTtca
KnueHty un aBnsieTcs OOKYMEHTOM, MNOATBepXAarwmm (akT 3aknoveHus
[orosopa.

1.4. [loroBop MOXeT BbITb 3aKkro4yeH C UCMONb30BaHMEM aHariora cob6CTBEHHOPYYHOM

1.5.

1.6.

1.7.

1.8.

noanMcu B cry4vasix, MNpeayCMOTPEHHbIX AENCTBYHOLMM 3aKOHOOATENbCTBOM
Kbiprbiackon Pecnybnuku.

[oroBop onpegensier nopsgok npegocrtaBneHnst  KnveHTy  KOMMEKCHOro
BGaHKoBCKOro 06Ccny>xmMBaHus, CBA3aHHOIO C:

O oTKpbITUEM, BeAeHNEM BkNaaoB Ao BocTpeboBaHus Kapa;
0 BbINyCKOM GAHKOBCKUX MMaTEXHbIX KapT;

0 npoBegeHnem onepauuin, CBSA3aHHbIX C NPeAoCTaBNEHMEM BbllLEeYKa3aHHbIX
ycrnyr, B TOM 4ucrie Yepes3 yaaneHHble KaHanbl obcnyxmnBaHust (YCTpPOWCTBaA
camoobcnyxumBaHus, MHTepHeT-6aHkMHr «OnTnmaz4», KoHTakT-ueHTp);

0 MHbIMK BONpoCamu, CBA3aHHLIMW C NPeAoCTaBlieHNEM BbllLeyKa3aHHbIX YChyr.
3akntoyeHne [doroBopa cO cBsi3aHHbIMM C BaHkoM nuuamn ocyllecTBnseTcs B
COOTBETCTBUN C OENCTBYIOLWNM 3akoHodaTenbcTBoM Kbiprbidackon Pecnybnuku Ha
NyOGnNYHbIX YCNOBUSAX.

3akntovaa [dorosop, KnueHT cornawaetca Ha nonyyeHwe nwobon mHdopmaumm
n/vnn OOKYMEHTOB, KOTOpble agpecytTcs u/unu byayt agpecoBaTtbcsi baHkom
KnneHTy, no pekBuanTam, ykasaHHbIM B 3asiBneHumn-aHkeTe KnnenTa.

[loroBop sABNAeTcA CTaHOapTHbIM (TUMOBBLIM) U HE MOLMNEXUT MU3MEHEHUIO CO
cTopoHbl KnneHta. Hactoawmin JorosBop n npunoxeHus kK [JoroBopy MoryT ObiTb
M3MeHeHbl w/vunn pgononHeHsl baHkom, npu 3tom baHk npegBapuTenbHO
pasmMellaeTr MHGOPMaLMIO O BHECEHHbIX M3MEHEHUAX W/MNU LOMOSHEHUAX Ha
KoprnopaTUBHOM canTte BaHka no agpecy:
https://www.optimabank.kg/index.php?option=com_newscatalog&view=default&ci
d=4&ltemid=215&lang=ru B pa3gene «HoBOCTU» C y4eTOM CpOKa, yCTAaHOBMEHHOIO
AENCTBYIOLWLNM 3aKoHoOaTeribCTBOM Kbiprbiackon Pecny6nuku ans
MHPOPMUNPOBAHNA O NPEACTOALLNX UBMEHEHUSAX.
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1.9. B cny4yae Hecornacus KnueHTta ¢ uaMeHeHusamu n/unu gononHeHusmmn [lorosopa n
npunoxeHun Kk florosopy, KNnneHT nmeet npaso pactoprHyTs [JoroBop, NMCbMEHHO
yBegommB 06 atom baHk nytem nogadn 3asBneHuss O 3akpbiTuM ©aHKOBCKOro
cyeta/no opme, yctaHoBneHHon baHkom. B cnyyae, ecnu, 4o BCTYNMAeHNs B cuny
HoBOW peaakuumn [JoroBopa, baHk He nony4unt nucbMeHHoe 3asBreHne KnmeHta o
3aKkpblTuM  GaHkoBckoro c4yeta/, baHk paHHoe 06CTOATENBCTBO CyYMTaeT
BblpaXeHnem cornacus KnveHta C  WU3MEHEeHHbIMWU  W/unn  OOMOSHEHHBbIMU
ycnosusamu [lorosopa.

1.10.lMpepoctaBneHne GaHKOBCKUX YCNyr U NPOAYKTOB, He BKMOYeHHbIX B [orosop,
MOTryT perynmpoBaTbCa OTAEeSIbHbIMW A0roBOopamMu, COrflalleHusaMn 1 npasunamm
(ycnoBmsimmn) obBCnyXuBaHUs, 3aKMOYEHHbIMU/YCTAHOBEHHBIMU KaK [0, Tak W
nocne 3aknwdeHus [orosBopa. B cnydae npoTuBopeuMn mMexny CraTbsiMu
HacToswero [loroBopa w goroBopamu, COrfaweHnamu W npasuniamu
obcnyXmBaHUs, OTHOCALLMMUCS K TEM UNN UHBIM c4HeTaM, BaHKOBCKUM ycriyram m
npoAayKTam, COOTBETCTBYHLUME OTAEerbHble AO0roBOpPbI, COrfalleHns u npasuna
obCcnyXnuBaHUa MMET NPEeUMYLLEeCTBEHHYIO CUry, eCrlii MHOEe He onpenerneHo
[lorosopom.

1.11.KnneHnT go 3aknodveHna [JoroBopa BnpaBe 03HAKOMUTbLCA C TekcToM [loroBopa,
pa3mMeLLleHHOM Ha KopnopaTuBHOM canTe baHka no agpecy:
https://www.optimabank.kg/index.php?option=com_content&view=article&id=414&
Itemid=119&lang=ru.

1.12.KnueHT cornawaetca Ha nognucanme bankom u KnueHTOM cornaweHun,
[OrOBOPOB, a TaKKe BCEX UHbIX CONYTCTBYHOLUX AOKYMEHTOB, C UCMOMb30BaAHNEM
BaHkoM cpeacTB hakCUMMUIBHOIO KONUMPOBaHUSA MNOAMUCKU YNONHOMOYEHHOIO nNuua
BaHka, nubo C npuMMeHeHMeM  CpeAcTB  uaeHTuduKauumu,  BKAYast
3NEeKTPOHHOUMNPOBYHO NOAMNUCH.

1.13.KnneHT cornaiwlaeTca Ha KOppeKTMpoBKy baHkoOM ero nmepcoHarnbHbIX LaHHbIX, B
crny4ae ux u3MeHeHus (pamunus, agpec, MHoe), ecnn TakoBble OyayT BHECEHbI B
6a3bl JaHHbIX YNOSTHOMOYEHHbIX opraHoB (MUHUCTEPCTBO LINMPPOBOro pasBuTuUS 1
np.), U NCnonb3oBaHbl BaHKOM B COOTBETCTBMM C AOroBOpPaMM, 3aKITHOYEHHBIMU C
YNOMHOMOYEHHbIMW OpraHamu-gepxxatensamMmm 6a3 nepcoHarnbHbIX AaHHbIX.

naBa 2. OCHOBHbIe TEPMUHbLI U OnpefenieHns, ucnonb3yemMbie B floroBope

2.1. TepMuHbI 1 onpefeneHns, UCnosb3yemble B TEKCTE HacToswero [loroBopa, MMetoT
TONKOBaHME, KOTOPOE [OaHO B HACTOSLEW [naBe, ecrnv MHOE TONKOBAHWE He
COAEPXMTCA HENOCPEACTBEHHO B TekcTe [loroBopa:

AyTeHTUdMKauma — npouegypa YCTaHOBKM MOASIMHHOCTM JIMYHOCTM MONb30BaTerns,

nyTemM NPOBEPKM M COMOCTABIIEHNSI XapaKTEPUCTMK NPeabaABNEeHHOro naeHTudukarTopa

(PIN-koa, noruH v gp.);

BaHkoBckas nnatexHas kapta (KapTa) — nnatexHbli UHCTPYMEHT, UCNOSb3yeMbIi Npn
NpoBeAEeHUM pacyeToB MNPU MOKYMNKe TOBApOB, YCIyr, NOSIyYEeHUU HanWYHbIX OeHer B
HaUMOHaNbHOM N MHOCTPAHHOW BanktTax, OCYLLUECTBMEHUUM OEHEeXHbIX MepeBoaoB, a
Takke Anga pacyeToB B hopMe 3MNEKTPOHHbIX AEHEr Yepe3 TepMuHanbl, 6aHkoMaTbl unm
WHble YCTPONCTBA (nepudepuinHblie YCTPONCTBA);

BaHKOBCKUW BKINag — JEHEXHbIE CPeACTBa B HALUMOHAaNbHOM U MHOCTPaHHOW BantoTe,
pasmMellaemble PU3MYECKMMU NnuaMn B GaHKe B LENAX XpaHeHusi Ha GeccpoyHOoN
OCHOBE;
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BaHkoBckun cuet (nanee - CyeTt) — 3TO cnNocob oTpaKeHUs1 AOrOBOPHbLIX OTHOLUEHWUN
mMexay GaHKOM K KIMEeHTOM Mo npuemy GaHKOBCKOro BKnaga w/unu no COBEpLUEHMUIO
GaHKOM onepauuin, CBSA3AHHbIX C OCyllecTBNeHnem 6aHKOBCKOro oBCny>XmMBaHUA
KNWeHTa, BKMYasa nraTexen n pacyeToB C MUCMONb3oBaHNEM DaHKOBCKUX MraTeXHbIX
KapT (kapT-cyeT), NpeayCcMOTpeEHHOe HacTosawmMm [JoroBopom, 3akoHogaTenscteomM KP u
npuMeHsaemMbIMn B 6aHKOBCKON NpakTuke obbl4asimu genoBoro o6opoTa;

BeHecduumnapHbin Bnageneuy — dusmyeckoe nNuUo (dusmyeckme nuua), Kotopoe B
KOHEYHOM UTOre (4epes3 Lenoydky BrageHUsl U KOHTPOIs) NPSIMO UM KOCBEHHO (Yepe3
TpeTbnx nuu) BnageeTr npaBOM COOCTBEHHOCTM WM KOHTPONUPYET KnueHTa nunbo
duanyeckoe nNuUO, OT UMEHU WUAN B UHTEpecax KOTOPOro CcoBepllaeTcsl onepauus
(coenka);

Bepudukaumsa — npouenypa npoBepkn NAEHTUPUKALNOHHbBIX JAHHbIX KIWEHTa 1 (Unu)

BeHedunuymapHoro Bnagensua;

Bknag4mk — 3TO NULO, KOTOPOE BHECIO AEHEXHYI0 CyMMY B BaHke unu, Ha nms KoToporo
noctynuna pAeHexHass cymma B baHke oOT TpeTbero nuua, W, KOTOpoe uMeeT
COOTBETCTBYHOLLMI JOMOBOP;

BHocuTenb — u3n4Yeckoe nULO, MOMONHSWEe Hanu4yHbIMK BKNag n/vnu
ocyllecTBrsioLee OTKpbITME Bknaga B nonb3y Bknaguuka;

Bbinucka no 6aHKOBCKOMY cCYeTy — OOKYMEHT, BblaaBaeMbli BaHKOM, B KOTOpPOM
cogepxartcsa LOCTOBEpHble cBefeHna o6 onepaumsx, COBepLUEHHbIX N0 BaHKOBCKOMY
cyeTy. Beinnucka moxeT ObITb NpefgocTaBneHa B OyMaXkHOM nNnMbo anekKTpoHHOM BuAe.

HdepxaTenb 6a3bl NepcoHanbHbIX AAHHbIX — YNOJIHOMOYEHHbIN OpraH, Ha KOTOPbIN
BO3MOXEHbI MOSIHOMOYMS ONpeaenaTb Uenn, KaTeropMm nepcoHanbHbIX AaHHbIX WY
KOHTposnipoBaTb cbop, xpaHeHne, 06paboTKy 1 NCNOSIb30BaHNE NEPCOHAsbHbIX AaHHbIX
B cooTBeTCTBUM C 3akoHOM Kbiprbidckon Pecnybnukn « O6 nHgpopmaumm nepcoHanbHOro
XapakTtepay;

Optima Gold gnsa pebeHka — 6aHKOBCKasi NNaTexHas KapTa, OTKpbiTas Ha pebeHka Kak
AOMOMNHUTENbHaa KapTa K cyeTy poauTens (ganee - geTckaa kaprta), nocpencTBOM
pernctpauun Knnenta-pebeHka B UHTEpHeT-6aHKuHre OnTtnmaz24;

HOBepeHHoe auuuo - numuo, ,D,GI?ICTBW-OLLI,GG Ha OCHOBaHWUA HOTapmaano-saBepeHHon
OOBEPEHHOCTN OT UMEHMU, 3a CHET U B NOJ1b3y KnneHta;

3apomkeHHOCTb — cymma gonra Knunenta nepeg baHkom no Hactoswemy [Joroeopy
n/vnu OTAenbHbIM AOroBOpaM, BKIOYas, HO, HE OrpaHUYMBasiCb, CyMMOW OCHOBHOIO
A0sira, KOMMCCUOHHbIE BbaHka, U UHble JONTN, KOTOPbIE MOTYT BO3HUKHYTbL Y KnneHTa;

3akoHopatenbctBO KP — cBog gencrtBylowmx 3akoHoB Kbiprbidckon Pecnybnuku,
COCTOSALLUMMN U3 COBOKYMHOCTM HOPMATMBHbIX MPaBOBbLIX aKTOB, PerynmpyoLlmx
obLecTBEHHbIE OTHOLLEHUS;

3asiBneHue-aHKeTa — 3asiBrieHune, 3anonHsemoe KnmeHtom npu nony4vyeHunmn ©aHKOBCKMX
ycnyr: OTKpbITUE c4eTa Ao BOCTpe6OBaHI/1$I / BbIMYCK KapThbl / nony4vyeHne KapTbl U OPYIrux;

NpeHTudmkauma — npoueaypa yCTaHOBNEHNS NOEHTUMPUKALMOHHBIX AAaHHbBIX O KNMEHTe
n/nnun 6eHednunapHoOM Bnagenbue;

MHTepHeT-6aHKMHr «OnTma24» (panee - Ontuma24) — cuctema OUCTaHLMOHHOIMO
GaHkoBckoro obcnyxuBaHna duandecknx nuy baHka nocpenctBoM  UHTEpHeET;
KapTtoyka ¢ oGpa3uom noanucu — oO3HayaeT [LOKYMEHT, YCTaHOBIEHHOW 6aHKOM



dopmbl, ¢ uHopmaunen o KrnmeHTe, MHOM nuue, YNONMHOMOYEHHOM OTKPbIBATb,
3aKkpbIBaTb U OCYLLECTBNATL onepaumm no Cyety n o6pasLom ero noanucy;

KnueHt - dwm3undeckoe nuuo, wumerowee cuyet/kapty/B baHke Ha OCHoBaHUU
3akntoyeHHoro ¢ baHkom HacTosiwero [lorosopa;

KnueHT-pebeHOK — hmnsnyeckoe nuuo B Bo3pacTte oT 6 (wecTtn) ao 16 (wectHaguatm)
net, Bnagenewu OETCKOM KapTbl, Y KOTOPOrO MMEETCS CBUOETENbCTBO O POXAEHUU
Kblprbiackon Pecnybnuku;

KopoBoe cnoBo — koMbuHaumst cumBonoB (Byks n/unu undp), BeibpaHHas KnmeHTtom u
yKasaHHas MM B COOTBETCTBYIOLLEM 3asdBreHUM-aHKeTe Ha noryvyeHue/npogneHve Ha
HOBbIN CPOK MNaTeXHOW KapTbl, Ucnonbdyemas ana wmaeHtudpukaumm KnueHta, npu
obpaluennn Knnenta B KoHTakT-UueHTp baHka;

OnepaunoHHbIN AeHb (BpeMs paboTbl C KNMEeHTaMMu) — O3Ha4aeT YCTaHOBIIEHHOE
BaHkom Bpemsi paboyero AHs, B TeyeHue KoToporo baHK OTKpbIT Ans npoBedeHus
GaHKOBCKMX 1 NHbIX onepauni. OnepaunoHHbI AeHb MOXET OTNNYaTbLCA AN pasfnyHbIX
BMAOB OCYyLLEeCTBNAeMbIX onepauuin/npegoctasnsemMbolx baHkom ycnyr. CBegeHus o6
onepaunoHHom [AHe baHka posoasTcs A0 cBegeHuss KnveHTa nocpeacTsoMm
pasmeLleHnss COOTBETCTBYOLWLEN MHGPOPMaUMM BO BXOAHbIX 30HAX noppasgeneHui
BaHka;

Poautenb — 310 KnneHT, KOTOpbIN OTKpbIBaeT [eTCKylo KapTy Ha cBoOero pebeHka
(KnneHTta-pebeHka) nocpeacTBOM NpeaoCTaBreHns CBUAETENbCTBA O POXAEHUU MpuU
pernctpauun Knnenta-pebeHka Yepes Ontumaz4,

CpeanctBa pgoctyna — Habop cpedcTts, BblgaBaeMbix/onpegensemMblx baHkom gns
noeHtTumkaumm K1 ayteHTudukauum  KnueHta 4Yepes  yaarneHHble  KaHanbl
obcnyxuBanusa. K cpegcteam goctyna B Ontumaz4 otHocartcs |ID kog nonb3oBatens,
NMOCTOSIHHbIN Naposb, OAHOPA30BbIE NAPOIIN;

CTOpOHbI — MO OTHOWeEHUIO K HacTtoswemy [orosBopy KrnveHT (CtopoHa 1) u BaHk
(CtopoHa 2);

Cyet pgo BocTpeboBaHuMa Kapa — 37O cuyeT, UCMOMb3yeMbld AOf1 XpaHeHus u
HaKOMNeHMa AeHEeXHbIX CPeacTB No AoroBopy 6aHKOBCKOro BkNnaga Ao BOCTpeboBaHums,
a Takke Ons NPOBeAEHUs NaTexen 1 pacyeToB.

Tapudbl — cuctema KOMUCCUOHHBIX CTaBOK, YCTaHaBnvBatowasi pasMepbl nnaTbl 3a
pasnuyHble Buabl GaHKOBCKMX MPOAYKTOB W YCMyr, NpeaocTaBNsieMbiX KIIMEHTaM.
Tapudbl MOryT M3MeHATbLCA BaHkOM B O4HOCTOPOHHEM MOPSiAKE W/Unn B COOTBETCTBUMU
C OTAENbHbIM cornaweHnem mexay baHkom n KnmeHtom, ecnun nHoe He npeayCMOTPEHO
3akoHogaTtenbcTBoM KP 1/mnun cooTBeTCTBYHOLLMM LOrOBOPOM;

YaaneHHble KaHanbl o6cnyXXmBaHUA — kaHanbl/yctponctBa baHka, yepes KoTopble
KnueHTom MoryT npoBoguTbCcs GaHKOBCKME ornepauuyM B COOTBETCTBUM C HACTOSALLUM
[oroBopom: ycTponcTBa camoobcnyxuBanHus baHka, Ontnma24, KOHTaKT-UEHTp;
YcTponctBa camoobenyxuBaHma BaHka — GaHkomaTbl M NnaTexHble TepMuHanbl
BaHka;

Cranpaptbl Wapuata - COBOKYNHOCTb MpaBuil OCYLLECTBIIEHNS 3KOHOMUYECKOW UMK
WHOW  OEeATEenbHOCTWM, pa3paboTaHHbIX W YTBEPXOEHHbIX  MeXAyHapoaHbIMU
opraHusauusiMun, yctaHaBnMBaloWMMN CTaH4apTbl BEAEHUS MCNnamckoro 6GaHKOBCKOro
pena (OpraHusaumsa OyxranTepckoro ydeta u ayauta Ang ucrnamckux UHaHCOBbIX
MHCTUTYTOB, COBET UCNamckux OMHaAHCOBbLIX YCIYT).



AneKTpoHHO-UMdpoBas NoANUCbL — aHanor cobCTBEHHOPYYHOW noanucu, Habop
SMEKTPOHHbLIX LUUMPPOBLIX CUMBOJSIOB, B KOTOPbIX XpaHUTCA BCA Heobxogumas
nHpopmauusa o eé obnagaTtene;

PUSH-yBepomneHusa/SMS-yBeaomneHnsa — 3TO0 YyBeOOMIMEHUs, coobuiarowme o
OBWXEHUM CpeacTB MO  KapTe, Kogax nnatexenh W gpyrom wHdgopmauum no
kapTe/kapTcdeTy KnueHTa, pasnuyatowmecs kaHanom gocraekn: SMS-coobuieHne nnm
BCNSibiBalOLee Ha akpaHe MOBUnbHoro TenegoHa yseaoMneHune;

QR-KopA — ABYXMEPHbIV LUITPUX-KOA, NpeaoCcTaBnsaowmn Hopmauuio 4ns ee 6bICTporo
pacrno3HaBaHMs C NMOMOLLLI Kamepbl 1 MOBUITbHOIrO NpuUnoXxeHna baHka nnaTtenbLuka,
YCTaHOBIIEHHOrO Ha MOBUNBLHOM YCTPOMUCTBE KINNEHTA.

MnaBa 3. BaHKkoBCcKUM cueT

3.1. OTKpbITHE cYyeTa:

3.1.1. baHK OTKpblBaeT CYEeT Ha OCHOBaHUM 3asiBfieHUsI-aHKETbl MO  dopMme,
ycTaHoBrneHHon baHkoM nocne npegoctaBneHns KnneHTom/ooBepeHHbIM

nMUoOM/BHOCUTENEM:
e [OKyMeHTa, ygocToBepsiowero nuyHoctb  KnueHTa/goBepeHHOro
nuuya/BHocuUTEnNS;

e 551 OBEPEHHOrO NiMua — HoTapuarnbHO 3aBePEHHON AOBEPEHHOCTM ANs
NnoaTBEPXAEHUS ero NosTHOMOYNS;

e [ONA HECOBEPLIEHHONETHUX MU, — KIMEHTOB - [OOKYMEHTa,
yOOCTOBEPSAIOWErO0 JIMYHOCTb HECOBEPLUEHHOMETHErO KMMEHTa: no
AOCTUXEHUM LLIeCTHaauaT neT — nacnopTa; Ans HeCOBEPLLUEHHONETHUX,
He gocturwmx 16 (wectHaguaTtu) neT - CBUAETENbCTBA O POXAEHUN,
cnpaBkM C MecTa XuTenbcTBa/c MecTa y4yebbl ¢ doTtorpacdmen,
3aBepeHHOM ne4vyaTbld OpraHu3auuu, BblgaBllen Ccnpasky Angd
naeHTudnKaumm ero NNYHoOCTK;

e and NEeHCMOHepoB - AencTeytolLee NEeHCUOHHoEe
YyAOCTOBEPEHNE/AOKYMEHT, MOATBEPKAALWMNA MONy4YeHne coumarnbHbIX
BbINNaT;

e YOOCTOBEPEHME NUYHOCTM oduLEepa, NpanopLUMKa NN BOEHHbIN BuneT
BOEHHOCHY>XaLLLEro CPOYHON CnyXxbbl;

e BOAUTENbLCKOE YOOCTOBEPEHWE (TONMBbKO MNPV MOMOMHEHUN TPETbUMMN
nuuamm GaHKOBCKOrO cyeTa KNMEeHTa, a TakKe caMuMMU KrneHTamu,
nMetoLwmnmMm cHeT B H6aHke);

e ONs1 NHOCTPAHHbIX rpaxkgaH — MHOCTPAaHHbIN NacnopT rpa)KaaHuHa;

e [ansa 6exeHUeB — yaocToBepeHue bexeHua.

MpumeyaHne: BHOCUTENbL BMpaBe OTKpbIBaTb cyeTa A0 BOCTpeboBaHUs

Kapg B nonb3y TpeTbuMx nuy MNpu  nNpeaoctaBfieHUn HoTapuanbHO

3aBEepPEHHON JOBEPEHHOCTN.

3.2.1. baHk BrnpaBe NO CBOEMY YCMOTpeHuto, 6e3 Kakoro-nmbo [ONONHUTENBHOrO
cornacus KnmeHta, BHOCUTb UBMEHEHNS B NEPEYEHb AOKYMEHTOB, HEOOX0OMMBbIX
AN OTKPbLITUS U BEAEHUSA CYETOB, BbINyCKa M OOCNYyXUBaHUSA KapTbl, B Cryyae
ecnu Toro TpebyeT 3akoHoaaTenbcTBO KP. ECniv B CBSI3M C TaKUMU U3MEHEHUAMM
ANna BefeHus cuyeta m obcnyxmBaHua kapTbl Tpebyetca npepocrtaBneHve
AOMNOSTHUTENBHbLIX JOKYMEHTOB, KNMeHT HacTOsLWMM BblpaXkaeT CBOe corracue u

6



06s3yeTca NpefocTaBUTb MX B yKa3aHHbIi BaHkOM B yBeJOMIEHUW CpPOK B
COOTBETCTBUM C NEPEYHEM, yKasaHHbIM BaHkoMm.

3.2. 3aKpbITue cyeTa:

3.2.1.

Onepauun no 3akpbiTUO c4eToB  KrnveHTa  OCYLIEeCTBAKTCA  4Yepes
nogpasgeneHne baHka Ha ocHoBaHWM COBCTBEHHOPYYHO MNOAMUCAHHOMO
3asaBneHus ot KnneHta, opopmrieHHoOro rno ycraHosrneHHon baHkom ¢popme, v B
nopsgke, onpeaeneHHoM Hactoswmm [Jorosopom.

3.3. Onepauun no 6aHKOBCKOMY CYeTy:

3.3.1.

3.3.2.

3.3.3.

3.34.

3.3.5.

[MonoxeHns, nNpegyCMOTPEHHbIe MYyHKTOM 4.3., MPpYMEeHUMbl KO BCEM cYyeTaMm
PU3NYECKMX N1, OTKPbITbIM B BaHke, BHE 3aBMCMMOCTM OT BMAa W BantoTbl cHeTa
B pamkax HacTosulero [loroBopa.

CyeT He npepgHasHadeH Ansa  nposefeHUss OaHKOBCKMX —onepauui Mo
KOMMEpPYECKON U/unmn nHom nogobHon OesATenbHOCTU, B TOM YNUCHE C TPETbUMMU
nmuamu.

[eHexHble cpeacTBa Ha cyeTe ABMATCA 0OBLEKTOM 06s3aTenbHOM 3allnuTbl
BKNagoB (geno3ntoB) cusnvecknx nuy B BaHkax Kbeiprbiackon Pecnybnuku.
Paamep rapaHTupyemon cyMmmbl No BKagy onpenensaerca 3akoHoM Kbliprbi3ckom
Pecnybnukn «O 3awmTte 6aHKOBCKMX BKNagoB (4en0o3nTOB)».

MpepocTtaBneHne  ycnyr, NpegyCMOTPEHHbIX  HacToAwmMMm  [JoroBopom,
OCYyLLEeCTBNAETCA TONMbKO B  Clyyae YyCnewHouW uaeHtudpukaumm u
ayTeHTUduKauun KnnenTa.

Mpn npepoctaBneHun ycnyr B pamkax [orosopa, naeHtudpukauma KnveHTta
baHkoM ocyliecTBnsaeTcs:

0 npwu npoBedeHUn onepauun yepes nogpasgeneHms baHka — Ha oCHoOBaHUK
AOKYMEHTa, yOoCToBepsAwero nuyHoctb KnueHTta. KnueHT cumuTaetcs
NOEHTUOMUNPOBAHHBIM B Cly4yae COOTBETCTBUS PEKBU3UTOB AOKYMEHTA,
yOOCTOBEPSAIOLEr0 NIMYHOCTb, M MHGOpPMauuK, coaepxawenca B 6ase
AaHHbIX baHka;

0 npwu npoBeaeHun onepaunin yeped OnTuma24 — Ha OCHOBaHUN BBEOEHHOIO
ID-koga KnueHTa UM nocTtodHHoro napond. KnueHT  cuyuTaeTtcs
NOEHTUMULMPOBAHHBIM B Cflydae  yChnewHoW npoBepkn  bBaHkom
npasunbHocTn BBoAa ID- koga KnveHTa 1 NOCTOSAHHOIO Naponsi;

0 npu npoBefeHUN onepauum Yyepes3 YyCTPOMCTBA CaMOOBCNyXnBaHUA — Ha
OCHOBaHWW rnpeabsBrieHHon KnneHToM KapTbl. KnuneHT cumtaeTtcs
NOEHTUOULNPOBAHHBIM B Clly4ae COOTBETCTBUS MHGOpPMaLMK, HAHECEHHOMN
Ha MarHUTHYIO MOJSIOCY WM MUKPOMpPOLECCop KapTbl, C WH(OpmMaumen,
cogepxallenca B 6ase gaHHbIX baHka;

0 npu npoBedeHWn onepauum no pekBuantam KapTbl (MHTepHeT-nnatexw,
MOTO) KnuneHT cumtaeTca naeHTMnumnMpoBaHHbIM B Clly4ae COOTBETCTBUSA
yKa3aHHbIX KnmeHToM pekBn3nToB ¢ MHOpMaLmen, cogepxallencs B 6ase
AaHHbIX baHka;

0 B KoHTakT-ueHTpe BbaHka — Ha OCHOBaHWM KOHTPOJSIbLHOW WHJOpPMaLUK
(kogoBoe CNoBO, ykasaHHoe KnneHTOM B 3asiBNeHWW-aHkeTe U
cogepxalleeca B 6ase gaHHbix baHka), WHdopmaums, nornyyeHHas B
pesynbtarte wuaeHTUUKaUUM, OO0SMKHA COOTBETCTBOBAaTb WH(opmaumn,
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cogepxallenca B 6base gaHHbIXx baHka. B cnyyae ecnu KnueHT He moxeT
npegocTaBUTb KOAOBOE CrnoBoO, TO Y KrnmneHTa ecTb BO3MOXHOCTb €ro
cMeHuTb B OnTuma24 n coobwmntb KOHTaKT-LeHTPY HOBOE KOJOBOE CIOBO B
Lensix ero naeHTumkaumm.

3.3.6. lNpun npegocrtaBneHun ycnyr B pamkax Hactosiwero [loroBopa ayTeHTUdMKauns

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

yepes yganeHHble kaHanbl o6cnyxmaHua KnueHta baHkom ocyuiecTenseTcs:
npw npoBegeHun onepaunn Yepes OntTumaz4 - Ha ocHoBaHun ID-koga KnveHTta
M NOCTOAHHOIO Naposns U/MnNu ogHOpPas3oBbIX Naponew;

npyv npoBeAeHUn onepaumi Yepes yCTPOMCTBA CaMoObCnyXmBaHus - Ha
OCHOBaHWKN CYNTbIBAHNA MarHUTHOM nonockl/vmna u ¢/6e3 Beoaa PIN-koaga (ans
BGECKOHTaKTHbIX NnaTexen NyTeM CYUTbIBaHUS OECKOHTaKTHOro uyuna c/6es
BBoga PIN-koga cBblwe/B npefenax yYCTaHOBMEHHbIX SIMMUTOB COrnacHo
Tapudgam baHka, 6aHka-akBanepa u/mnmn npaBun NIATEXHbIX CUCTEM);

B KoHTakT-ueHTpe baHka - Ha OCHOBaHUN KOPPEKTHOro KOAOBOrO CroBa, paHee
ykasaHHoro KnnmeHTom B 3asiBNeHUn-aHkeTe u cogepxalerocs B 6ase gaHHbIX
BaHka. B cnyyae ecnun KnveHT He MOXeT npedocTaBUTb KOAOBOE CrOBO, TO Y
KnvneHTa ecTb BO3MOXHOCTb €ro cMeHuTb B Ontuma24 n coobwmnte KoHTakT-
LEeHTPY HOBOE KOLOBOE CIOBO B LiENAX ero ayTeHTUugukaumm.

KnueHT cornawaeTcs ¢ TeM, YTO NpMMEHsSeMble NPU COBEPLLUEHMM onepaummn B
pamMkax HacTtoswero [JoroBopa MeToabl naeHTudukaumm n ayteHTugukaumm
ABNATCA AOCTATOYHbIMM U Hagnexawmm obpa3om MNOoATBepXAalT npasa
BaHka Ha npoBeeHue onepaunin n NpegocTasneHne nHpopmaumm KnmeHTy no
cyeTam.

KnueHT cornawwaetcs, 4To, coobLias KogoBoe CroBO TPEeTbMM NuuaMm, aHHble
nvua ByayT cuuMTaTbCA YNOMHOMOYEHHbIMU 3aKOHHBbIMU MpeacTaBuUTENsS MU
KnueHta, obnagalowumn npaBoM nosfiydeHus uHopmaumn/ycnyrm no ero
cyeTam U KapTam.

PacnopsikeHne OeHeXHbIMM CpeAcTBaMm Ha cveTe 4vepes3 noapasgeneHus
OCyLLeCTBNAeTcs nocpeacTBoM fayn KrnnMeHTOM MUCbMEHHBIX MOPYYEHUN.
[MopyyeHuss O pacrnopsbKeHUM CYEeTOM [AOSMKHbl OblTb  BbIMOMHEHbI  Ha
CTaHOapTHbIX 6raHkax no dopme, npumeHsiemon baHkom. KnueHT Bnpase
npegoctaBnTb baHKy NMopyyvyeHus B MHOM popMme, ecnun Takash BO3MOXHOCTb
npegycMoTpeHa 3akoHogatenscteomM KP 1 npu ycrnosuu, 4To npegocTaBneHme
Takoro nopyveHunsa 6yget cogepxaTb BCHO MHOpMauuio, Heobxoaumyro Ans
OOIDKHOro  ucnonHeHuss baHkom nopydveHnss KnueHTa B COOTBETCTBUM C
BHYTPEHHUMW HOpPMATUBHbLIMW AOKyMeHTamu (ganee - BH[I) badka wu
3akoHoaaTtenbcTBom KP.

Bce nnatexu v nepeBodbl OEHEXHbIX CPeACTB CO cYeTa OCYLLUEeCTBISAKTCA
BaHkoM ¢ y4eToM pernameHTa Ans OCyLLeCTBNEeHUS TakUX nraTexeun, BpeMeHu,
HeobXoaUMOro [fAnd OCYLECTBMEHUSA TakKMX nMnaTtexew, ecnvm WHoe He
npegycMoTpeHo 3akoHogatensctsomM KP u/vnn BHL BaHka.

KnueHT npvHMmaeT Ha cebs BeCb PUCK U BCIO OTBETCTBEHHOCTb, CBSA3aHHbIE C
HEBEPHbIM yKa3aHWEM PEKBU3UTOB B MNIIATEXHbIX AOKYMEHTax U C TEM, YTO B
OTHOLWIEHMM nony4yaTens, 6aHka - nonyvatens HanoXeHbl UM MoryT ObITb
HanoXeHbl CaHKUuMKM, B TOM 4YUCMEe MeXOyHapOAHbIX OpraHusauumn,
MHOCTPaHHbIX rocydapcTs/coto30B. Puckn, BO3HMKawOWwme B CBA3U C
HEBO3MOXXHOCTbIO BO3BpaTa LEHEXHOro nepesoaa, OTNpaBreHHOro nNo HeBEpPHO
YyKa3aHHbIM pPEKBU3MUTaM, HEBO3MOXHOCTbIO UIM 3a0epXXKOW OCYyLLeCTBMEeHUs
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3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.3.20.

n/vnu 3aBepLUeHNs nepeBoda B pesyrnbTaTte OEeNCTBUSA yKa3aHHbIX CaHKUWUA,
KnueHT npuHnmaeT Ha cebs.

KnveHT npuHMmaeT Ha cebs pUCK HEWCNONHEHWA BHELUHEro nepesoga B
WMHOCTpaHHOW BantoTe 6aHkOM nonyyatens, 6aHkamn nocpegHMKamMu CornacHo
BHYTPEHHEN MNONUTUKE Takmx GaHKOB, PUCK yAep)XaHUA KOMUCCUM C CyMMbl
nepeBoda, CBsA3aHHblE C UCMNOMHEeHWeM/BO3BpaToM nepeBoda 6HaHkoM
nonyyarensd, 6aHkamu nocpegHvkamu. KnnMeHT, OCyWecTBNAsS OTnpaBKy
BHELLHEro nepesBoja B MHOCTPAHHOM BanioTe, cornawaetca € AaHHbIMU
YCNOBUAMWU N OTCYTCTBMEM NMpPETEH3UN K BaHky.

OT3bIB KnveHTOM akuenToBaHHOro baHKOM NopyyYeHns n NpUoCTaHOBMEHNE ero
MCNOSNTHEHNA MNPOU3BOLATCS B MNOPSAKE W B CPOKW, YCTAHOBMEHHbIE M
3akoHogaTtenscTtBoM KP 1 B cooTBeTCcTBUM C Tapudamm baHka.

Onepaumm N0 CHATMIO HaNU4YHbIX AEHEXHbIX CpeacTB MO CYeTy KapThbl
NPOBOASATCSH Yepes: yCTponcTBa camoobenyxumBaHna baHka, nogpasgeneHuns
BaHka, gpyrne cmHaHcoBbIE ydYpexaeHnsa 1 npuHagnexailime nm ycTponcTea
camoobcCnyXuBaHus, MNpUHUMalOWmMe K OOCNYXMBAHUIO COOTBETCTBYHOLLYIO
kapTy KnuneHra.

Onepauun € HanNU4HbIMU OEHEXHbIMWU CcpeacTBaMn  (B3HOC/CHATME) NO
cyeTy/kapTe  nNpoBOOATCA  4epe3  YCTpoMCTBa  CaMoOOBCNyXuBaHuS,
nogpasgenexHna baHka.

Mpv NnpoBeaeHWM onepaumi No cyeTam, B TOM YUCHe Yepes yaarneHHble KaHasbl
obcnyxuBaHua (yctponctBa camoobenyxuBaHus, Ontuma24) npuMeHsIoTCs
Tapudobl, gencTeyowme Ha MOMeHT obpaboTkm onepauun baHkom. B cny4vae
npoBedeHUs onepaunm B BanioTe, OTNUYHOM OT BanoTbl cyeTa, baHk
NpoOn3BOAMT KOHBEPTaLMIO CyMMbl onepaumn rno kypcy baHka/MexayHapoaHbIx
nnaTeXHbIX CUCTEM, AENCTBYOLWEMY Ha MOMEHT 06paboTkm onepaumm baHkom.
Mpn noctynneHun Ha cyeT B 6e3HanMyHoOM nopsake, nMbo nyteM BHECEHWUS
HaNU4YHbIX OEHEeXHbIX CPeacTB B BamnoTe, OTNIMYHOM OT BanioTbl cyeTa, baHk
NpoOn3BOAUT KOHBEPTaALMIO MOCTYNMBLUEN/BHECEHHOW CyMMbI MO Kypcy baHka,
AeNCTBYyOLWEMY Ha MOMeHT o6paboTkm bBbaHkoM onepauum 3avncrneHuns
AEHEXHbIX CpeacTs.

MopyyeHus KnueHTa Ha nepeBon AEHEXHbIX CpeAcTB co cyeToB KnueHTa
ncnonHawTca baHkoM He no3gHee crefyrolwlero paboyero gHs nocrne AaTtbl
0POPMMAEHUS MOPYYEHUS, ECITM UHOW CPOK UCMOSTHEHUS HE YKa3aH B MOPYYEeHUM
n, ecnn y baHka He BO3HMKAET BOMPOCOB OTHOCUTENBbHO 3KOHOMMUYECKOW
LenecoobpasHOCTU 1 3aKOHHOCTU onepaunn.

3auncneHve geHexHbIX cpeacTB Ha cyeT KnueHTa npy npoBeaeHumn onepawmm
B3HOCA HanNW4HbIX, NNaTexen 1 NnepeBogoBs, NOCTynawLwWmx Ha ums KnneHta ot
TpeTbux nNuuy, nepesoabl Mexay cyetamu KnueHTta yepes yaaneHHble KaHasbl
obcnyxmBaHua baHka oOCylwecTBASATCA He no3gHee pabodero AHe,
cnefgywouwlero 3a OHEM COBepLUeHWsA ornepauun, B criydae ecnu y baHka He
BO3HWKAET BOMPOCOB OTHOCUTENBbHO 3KOHOMUYECKOW LenecoobpasHoCcTn U
3aKOHHOCTW onepauuu.

MnaTexu 1 nepeBoabl B MHOCTPaHHbIX BarntoTax co cyeToB KnveHTa B baHke Ha
cyeTa TPETbMX UL, OCYLIECTBASIOTCA C y4eTOM NpasfgHUYHbLIX U Hepaboymx
aHen B Kbiproisackon Pecnybnvke n B cTpaHe nonyyaTtens nnatexa wnu
nepesoja.



3.3.21.

3.3.22.

3.3.24.

3.3.25.

3.3.26.

3.3.27.

3.3.28.

KnuneHT cornawaetcss Ha cbop n obpaboTky ero nepcoHarnbHbIX AaHHbIX, B
cootBeTcTBUM C 3akoHoM Kbiprbisckon Pecnybnukn «O6 uHdopmaumm
nepcoHanbHOro xapaktepa» Ans uenerW nonyydyeHns GaHKOBCKMX YCIyr u
BbINONHeHUA TpeboBaHuin gencTBylowero 3akoHogaTtensctea KP, a Takke Ha
nepegayy WHgopMaumm W OOKYMEHTOB O [fAesTenbHOCTu/onepauumsix,
coBepliaemblx B kayectBe KnmeHta BaHka GaHky-koppecnoHaeHTy baHka B
criyyae nocTynfeHnsa COOTBETCTBYHOLLEro 3anpoca oT 6aHka-KoppecrnoHaeHTa
B npouecce UcnonHeHna mexbaHkoBckoro nepesoga KnueHta B MHOCTpaHHON
BaniTe.

BaHk BnpaBe He MCNOMHATL NopyyYeHnsa KnveHTa, B TOM 4ncne CBsi3aHHble C
OCYLLECTBMNEHNEM nNnaTexen/nepeBoaoB, B ChnyvasX, MNpeayCMOTPEHHbIX
3akoHogartenoctBoM KP, Hactoswmm [orosopom, BH[ baHka, a Takke B
cnyyae, ecrnu:

O KIMeHT He WAEHTUMUUMPOBaAH M He ayTeHTUUUMPOBaH B MOPSIAKE,
npeaycMOTPEHHOM HacToSLMM [JoroBopom;

O ecnu cymma goctynHoro 6anaHca no kapte unmM octaTtka no cyety [0
BocTpeboBaHMs HegocTaTovyHa AN1s NpoBedeHnsa onepauumM U crnvcaHus
KOMUCCUK, NpegycMoTpeHHbIX Tapndamun baHka;

0 npepgocTasfieHbl NNaTeXHble AOKYMEHTbI COAepKaLlme HEACHbIE YKa3aHus,
He npedyCMOTPEHHble YCIOBUSAMW cYyeTa, He 3arioflHeHHble WM He
nognucaHHble KrnveHTom nnu He cogepxawume cBefeHus,
npegycMOTpeHHble 3akoHogaTensctBoM KP, copepxauwme ykasaHua o
npoBefeHnn onepaunn, HapyLuarLwmnx sakoHogaTenscteo KP.

BaHk BnpaBe orpaHuumBatb npaBa KnneHTa cBOOOAHO pacnopsKaTbCs

AEHEeXHbIMW  CpeAcTBamMu, KOTOpble SBAAKOTCA nNpegMeToM  3anora WU

obecneumnBaloT wucnonHeHne obssatensctB KnneHta nepen bankom B

COOTBETCTBUM C YCINOBUSAMU 3aKIMHOYEHHOro JoroBopa o 3arore.

BaHk ocyuwiecTBnsieT cnucaHne OeHexXHbIX cpeacTtB co cvetoB KnveHta 6e3

Kaknx-nmbo nopyvyeHnn wnu  pacnopsbkeHnn KnmeHta B cnyvasix,

YyCTaHOBIIEHHbIX 3akoHoaaTenbcTBOM KP, ycnosuamun Hactoswero [lorosopa u

WHBIX JOrOBOPOB, 3aKMOYEHHbIX Mexay baHkom n KnveHTom.

baHk Bnpase 3anpawwumBaTbe Yy KnneHTa AONOMNHUTENBbHYK WHGOPMAUNIO U

AOKYMEHTbl 06 onepaumsix ¢ AeHEeXHbIMU CpeacTBaMu, a Takke MHGOopMaLUmio

M OOKYMEHTbl, MO3BONSAOWMNE YCTAaHOBUTL BblrogonpuobpeTtatenen B

COOTBETCTBUM C 3akoHoaaTenbcTtBom KP.

BaHk BnpaBe He ucnonHATb nopydveHue KnueHTa B cnyyae obHapyxeHus

owunbkKn, gonyweHHon KnueHToMm npu ykasaHun nnaTeXHbIX PEeKBU3UTOB, He

npegocTtaBneHns unuv npegoctaBneHns KrveHTOM HenomHoro naketa

AOKYMEHTOB, Heobxoaumbix BaHKy, a Takke B cnyyae obHapyxeHus OakToB,

CBMOETENbCTBYOWNX O HapyweHun KnuneHToMm 3akoHopatenbctBa KP,

TpebosaHun HaunoHaneHoro baHka Kbeiprbisckon Pecnybnuvkun (ganee HBEKP) n

HacTosiwero [loroBopa, B TOM Yucrie B crydae Heynnatbl KnueHtom kommccum

3a ycnyru baHka.

BaHk nmeet npaBo Ha 6e3akuenTHoe cnMcaHue C NbbIX CHETOB, OTKPLITLIX Ha

nms KnueHTta, 6e3 npegBapuTenbHOro cornacus n ysegomnenmst KnumenTta, gns

ynnaTtbl CymMm 3agormkeHHocTn KnueHTa nepea BaHkoM, BO3HUKLWNM NO N0GbIM

[0roBopaM, 3aknoyeHHbIM ¢ KnmeHToMm, a Takke B OTHOLIEHMM foBbIX CyMM
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3.3.29.

3.3.30.

3.3.31.

3.3.32.

3.3.33.

3.3.34.

3.3.35.

KOMWCCUIA, CYMM, OLUMBOYHO 3a4UCIEHHBIX U HE NPUHaAnexaLwmux KnmeHTty. [ns
yKasaHHbIX uUeneun, Hactosawmm KnueHT ynonHomoumBaeT baHK Ha
GesakuenTtHoe cnucaHve C nbbIX CYETOB, OTKPbITbIX HA uUMA KnveHTa Ha
OCHOBaHUM Hactoswero [orosopa, 6e3 kakoro-nnbo [ONOSHUTESBLHOrO
cornacus B nto6orn opme co CTopoHbl KnneHTa.

BaHk He HeceT oTBeTCTBEHHOCTM 3a owunbkm KnuenTta wnu gybnuposaHue
Kakoro-nmbo w3 [JaHHbIX MM MOPYYEHUM WUNM pacnopsbkeHun. B cnyyasx
HeobOCHOBAHHOrO MM OWKNBOYHOro nepevncneHns KrmeHToM AeHeXHbIX
cpeacts nonyyatenaMm, KrnveHT camMoCToATenbHO yperynupyet BOMpoC
BO3BpaTa CpeAcTB C nosnyvatensamu.

BaHk ocTtaBnsetr 3a cobon npaBo B n06GOM MOMEHT NO COBGCTBEHHOMY
YCMOTPEHUIO Onpeaensatb U M3MeHATb nepeveHb GaHKOBCKMX onepaumi u
YHKUNA, KOTOPbIE MOrYT OCYLLEeCTBNATLCA KnneHToM no ero cyetam 4vepes
yOaneHHble KaHamnbl OOCNyXMBaHUA, a Takke yCTaHaBnuBaTb IMMWUTbI Ha
CYMMbl  Onepauui,  OCYLIeCTBMSeMblX 4Yepe3  yaarneHHble  KaHanbl
obcnyxuBaHus.

Mpn obHapyxeHnn akToB, CBMAETENLCTBYIOLWNX O HapywweHun KnneHTtom
aencrteytowero 3akoHogatenoctBa KP, TpeboBaHmn HBKP u  ycnosun
HacTosiwero [lJoroBopa, perfameHTUpYLWmNX Nopsaok U yCnoBus CoBepLLEHNS
BGaHKOBCKMX onepauumn no cyeTy, B TOM 4Yucne B criydae Heynnatbl KnneHTom
Kommccum 3a ycnyr baHka, baHk BrnipaBe oTkasaTb KnMeHTy B OCyLLeCTBNEHUN
GaHKOBCKMX onepaumi no cuyety. B aotom cnyyae baHk He HeceTt
OTBETCTBEHHOCTU 3a YObITKM, MOHeceHHble KnneHToM B pesynbTaTe oTKasa
BaHka B MCNONHeHUn Taknx nopyvyeHnn KnueHra.

BaHk HeceT OTBETCTBEHHOCTb 3a OLIMOOYHO NPOBEAEHHYIO MO BUHe baHka
onepaumto no cyety KnveHta. B atOoM cnyyae oTBeTCTBEHHOCTb baHka
OrpaHn4yMBaEeTCA MPUHATUEM Mep MO KOPPEKTUPOBKE OWMBOYHO NpoBEeAEHHON
onepauuu.

BaHk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe NoyTbl, MHTEPHETA, ceTen
CBS3M, BO3HMKLIME MO He 3aBUCALWMM OT baHka npuynHam m noenekwue 3a
cobon HecBOEBPEMEHHOE MoslyvyeHne /HenonyyeHme KnueHtom yBegoMIIEHUIA
BaHka. baHk ocBoboXgaeTca OT UMYLLECTBEHHOMW OTBETCTBEHHOCTU B Criyvae
TexXHU4eckmx cboeB (OTKMOYEHME/NOBPEXOEeHMNE JNEKTPONUTaHUs N ceTen
cBA3u, cbor nporpaMmmMHOro obecnevyeHmss NpoLEeCCUMHIOBOro LeHTpa u 6asbl
AaHHbIX BaHka, TexHuyeckne cOoum B NnaTeXHbIX CUCTEMAX), @ TaKKe B MHbIX
CUTyaLMsIX, HaXoAsaLWmMXCs BHe cdepbl KOHTpons baHka, nosnekwmnx 3a cobomn
HeBbINONHeHMe bBaHkoM ycnoBui Hactosiwero [loroBopa W/WNM  MHbIX
A0roBOPOB, 3aKIMOYEHHbIX C KnMeHToM.

OteeTcTBeHHOCTb baHka nepen KnveHTOM orpaHnyMBaeTcd pearnbHbIM
yuwiepbom, BO3HUKWMM Y KnneHTa B pesynbTaTe HenpaBOMEPHbLIX OEWCTBUN
/6e3penctBns  baHka, p[OencTByloWEro npegHamMepeHHO wunuM ¢ rpybon
HEOCTOPOXHOCTbIO. Hu npu  kakmx obcrtositenbctBax baHKk He Hecet
OTBETCTBEHHOCTU nepeq KnneHTom 3a kakne-nmbo KOCBEHHble, NOB0YHbIE NNK
crny4vaviHble yobITkW/ yep® (B TOM Yncne ynyLeHHYHo BbIroay), AaXe B cnyyae,
ecnn baHk 6bin yBe4OMMNEH O BO3MOXHOCTN BO3HUKHOBEHUSA Takmx yObITKOB/
ywepba.

KnueHTt 06sa3yeTca:
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3.3.36.

3.3.37.

3.3.38.

3.3.39.

3.3.40.

0 He pasrnawartb TpeTbum nuuam PIN-kog kapTbl, naponb [ocTyna B
OntumaZ24, naponb noareepxaeHns onepauun n 3D Secure;

0 obecneunBaTtb COXpPaHHOCTb W 0Ge3onacHoe XpaHeHue MOBUNBHOro
TenedoHa, Ha KOTOPOM YCTaHOBMEHbl OaHKOBCKME MPUIIOXEHUS AOns
yaaneHHoro 6aHKOBCKOro o6CnyXnBaHus;

0 B criyyae BO3HMKHOBEHUSI pUCKa HE3AKOHHOrO MCMOJSIb30BaHUS CPeacTB
AOCTyna unu KapTbl TPETbMMU NULAMU, HEMEOSIEHHO YBEAOMUTb 00 3TOM
BaHk 4epe3 [gocTynHble KaHanbl CcBA3W (nogpasgeneHne  baxka,
KoHTakTueHTp baHka). B cnyyae, ecnn KnneHT cBOEBPEMEHHO HE YBEAOMMI
BaHk, BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, CBHA3aHHble C
He3aKOHHbIM MCMNONb30BaHNMEM CPeaCTB AO0CTyna WM KapTbl TpeTbUMu
nmuamu;

O B cnyyae, ecnn KnueHT oBHapyXuT OWMBOYHO 3a4MCrEHHbIE AEHEXHble
cpefcTtea Ha cBoux cyeTax, KnueHT gomkeH yBegommntb baHk 06 aTom He
nosgHee 3 (Tpex) paboumx gHen co AHs, korga KnneHTy ctano n3sectHo 06
aToM. B cnyyae HecBoeBpeMeHHOro yeegomneHus baHka (cornacHo
YKa3aHHbIM Bbilwle cpokam) KnueHT HeceT OTBETCTBEHHOCTb B MOSHOM
obbeme 3a NnoHeceHHble baHkoM dhakTnyeckme yobITKN.

B cootBeTctBMM C TpeboBaHMsMKM OencTBylowlero 3akoHogaTenbctBa KP,

perynmpytoLwero Bornpochbl NPOTUBOLENCTBUSA (PUHAHCUPOBAHUIO MPECTYMHOM

AeATeNbHOCTU U neranusaumm («0TMbIBaHUIO») NPECTYMNHbIX AOX0A0B, KnueHT

no TpeboBaHuo baHka B TeveHune 3 (Tpex) pabounx agHen o6a3aH NnpeaoCcTaBUTb

WHpopMaumnio M AOOKYMEHTbI, Kacawwmecs ocyuwectsnsemMblx KrnneHTom

BGaHkoBCKMX onepaumn. B cnydyae He npegocTaBneHUs KMMEHTOM CBedeHUN

n/unu OOKYMEHTOB, HEOBXOOUMbIX ANA NPOBeAeHUs Haanexallen NpoBepKu

KnuneHta, baHk npyHMMaeT ogHO M3 crefyowmx peLleHni:

0 He ycTaHaBnvBaeT [enioBble OTHOWeEHMS ¢ KnueHTom (OTKasbiBaeT B
NPUHATUN Ha OBCny>XMBaHUE UM OTKPLITUN cYeTa);

0 npuocTaHaBnuBaeT Unu NpekpallaeT yCTaHOBMEHHOE 4eN0BOe OTHOLIEHNE
C KIMEHTOM (OTKa3 B 0OCINy>XMBaHUKM) N pacTopratoT 3aKOYEHHbIA 4OrOBOP
C KINMMEHTOM,;

O He ocywecTBndaeT onepauuto (caenky) KnnenTa.

KnneHT 06a3aH CBOEBPEMEHHO MorallaTh BO3HUKLLYKO 3a40S/PKEHHOCTb nepes

BaHkom no nobbiM cyeTam, BKOYasa cyeTa KapT, U B NOSIHOM 00beMe HecTu

BCe pacxofbl (3aTpaThl) N0 onepauusm, NpoBOANUMBIM MO KapTam.

KnueHt cornawaetca u o6s3aH Bo3mewartb baHky no ero nepsomy

TpeboBaHUIO CyMMbl 3a40SDKEHHOCTM MO KapTe/cyeTy, a Takke CyMMbl

KomMuccum B nonb3y baHka, 1 nHble nnatexu no HactosiwemMy [JoroBopy v MHbIM

AorosBopam, 3akroyeHHbIM Mexay baHkom n KnveHTom, cornacHo Tapudam

BaHka.

KnueHT HeceT oOTBeTCTBEHHOCTb nepen baHkom 3a ywepb wn pacxopbl,

noHeceHHble baHKkOM B pesynbTate HapyweHus KrnneHToM YycrioBurd wunu

nonoxeHunn Hactosiwero [lorosopa u/unu 3akoHogatensctea KP.

KnueHT BnpaBe npegoctaButb baHKy npeaBaputenbHoe MNMCbMEHHOE

paspelwieHne (nopydeHune) ob m3bATUM aeHer ¢ GaHKOBCKMX CHETOB M KapT

(npsimoe pebeToBaHMe c4yeTa), OAENCTBYHOLLEE B TeYEHWe OnpenerieHHoro

nepvoda BpeMeHu u/vnu B npegenax onpeaeneHHon CyMmbl OeHer.
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3.3.41. KnueHT BnNpaBe 3anpawumBaTtb U NOy4YaTb BbIMMUCKY MO CBOEMY CHETY JIMYHO B
oTgeneHun baxka, nnb6o no OnTnme24 B noboe yagobHoe BpemMs Ha yCrioBusiX,
onpepensemMblx baHkom 1 B cooTBeTCTBUM C Tapudamm baHka.

3.3.42. CTOPOHbI HEeCyT OTBETCTBEHHOCTb 3a HeHagnexawee WCMNOSIHEHNE CBOWUX
06a3aHHOCTEN B COOTBETCTBMM C 3akoHogatenoctBom KP u ycnosBusimu
HacTosLwero [lorosopa.

3.4. YcnoBusa pacnopsikeHusa cyetom KnmeHta no ooBepeHHOCTU, HacneaHUKamMu:
3.4.1. CTopoHbI cornawatTcsa cobniogatb Hkecneayowme ycrnosms no 6e3onacHoCcTu
B LENAX CHWXKEHUS pUCKa, CBS3AHHOINO C npeaocTaBfieHMEM MOSTHOMOYMIA
TPeTbMM NMuam Mo pacnopsikeHuto cietom/ KnueHTa:
3.4.1.1. B cny4yae npepoctaBneHnss KnnmeHTOM OOBEPEHHOCTUM TpeTbeMy nuuy Ha
npaBo PacnopsiKeHNss CYHETOM N COBEPLLUEHNSA MHBIX onepauun, baHk Brnpase:

O npu HeobxogMmocTu, B TOM 4ucCre, €crnv MOASIMHHOCTb OOBEPEHHOCTM
BbI3blBA€T COMHEHME, MNPOBEPSATb (hakT BblAa4YM [OBEPEHHOCTU MyTeM
HanpaBneHusi MUCbMEHHbIX 3anpocoB  KnueHTy, HoTapuycy wnu
HanpaeneHns JOBEPEHHOCTU Ha SKCNEPTU3Y;

0 He npoBOAUTb UMM MPUOCTAHOBUTL OMepaumm Mo cYeTy OO0 MOonyYeHus
noaTBepXaeHus dakta Bblgavm goBepeHHOCTU KrnMeHTOM M NOANIMHHOCTH
AOBEPEHHOCTN.

3.4.1.2. [nsa noaTBepXaeHnsa OOBEPEHHOCTU KnneHnT/goBepeHHoe nvuo
npegocrtaenser baHky opurMHan  HoTapuanbHO  YOOCTOBEPEHHOW
AOBEPEHHOCTU Ha pacnopsiKEHNE CHYETOM N COBEPLUEHUS UHBIX ONepaLni.

3.4.1.3. KnueHT/goBepeHHoe nuuo o06s3aH Npy 3aMeHe nuu, YNONTHOMOYEHHbIX
pacnopsikaTbCa CHETOM Ha OCHOBAHNN AOBEPEHHOCTM, OO NpM LOCPOYHOM
NpeKkpaLlleHnn X MNOSIHOMOYNA He3amMeanuTenbHO YyBeaoMuTb baHk B
NMMCbMEHHOM BMae n npeacraBuTb  OpUrMHanNbl  OOKYMEHTOB,
NoATBEPXKAAOLLMX TaKNEe U3MEHEHMS.

3.4.1.4. BbaHK He HeceT OTBETCTBEHHOCTb 3a AENCTBUA LOBEPEHHbLIX NnL, B Criydae
ecnu KnneHT He yBeaOMMUI NN HECBOEBPEMEHHO yBeaoMUN baHk o0 3ameHe
AOBEPEHHbIX NUL N0 0 AOCPOYHOM NpeKpaLeHNN UX NOSTHOMOYUNA.

3.4.1.5. Ha poBepeHHoe nuuo KnueHTa pacnpocTtpaHsaTcss Bce TpeboBaHus K
COBEpLUEHMIO onepauuMi U UCMOMb30BAHUKD  YCNYr, YCTaAHOBIIEHHbIE
HacTosiwum [JoroBopom.

3.4.1.6. Bblgaya geHeXHbIX CPeACTB CO cyeTa ymepLlero/o6bsaBNEHHOrO yMepLUnm
KnueHta npousBoguTcs HacrnegHukam/MHbIM nuuam, YNOfHOMOYEHHbIM B
COOTBETCTBUN C [LEWCTBYHOLWMM 3akoHogatensctBoMm KP, 3a Bbl4eTOM
komuccumn baHka cornacHo Tapudam, B CpOKM 1 Ha OCHOBaHUM AOKYMEHTOB,
yCTaHOBIEeHHbIX AenCTBYOWMM 3akoHogaTenscteomM KP n BH[ BaHka.

3.5. MpuoctaHoBneHne onepauun, 6e3akuenTHoe cnucaHue AeHeXHbIX CPpeacTs
CO cyeTa 1 noraiueHue 3aa0MKEeHHOCT!:

3.5.1. KnueHT gomxeH yBaxaTb cTpemrieHve baHka 3awumuiate CBOK penytauuio u
CTpeMneHne npuaepxusatbcs 3akoHogatenbctBa KP v MexagyHapoOHbIX
CTaHOapToB 6opLObI c NpOTUBOOENCTBUEM oMHaHCMpoBaHUSA
TEPPOPUCTUYECKON OEATENbHOCTU U reranu3aumm (OTMbIBAHWS) MPECTYMHbIX
A0XOA0B, U OTHoWeHne baHka K nogo3puTenbHbIM onepauusm. baHk cuuTtaet
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neranbHOCTb NMPOUCXOXAEHUSI AEHEXHbIX CPEACTB He NoATBEPKAEHHOM U UMeeT
NnpaBO MPUOCTAHOBUTbL onepaumn no cyety KnveHta n/vnm B 0QHOCTOPOHHEM
nopsiike pacToOpPrHyTb HacTosilwmi [JOroBOp M 3akpbiTb CYET, npekpalias Tem
caMbIM BefeHMe U obCnyxmBaHue cyeTa, B Criyyasx:

3.5.1.1.

3.5.1.2.
3.5.1.3.

3.5.14.

3.5.1.5.

ocyuwecTBneHnss no c4yety KnueHta onepauyuu/onepaumin - HEACHOro
XxapakTepa 1 HenpeacTasrieHusi baHky B 3anpawumBaemMbii CPOK JOKYMEHTOB,
nogTeepxagatowmnx obocHoBaHHOCTL onepaunin. MNpu atom baHk He GyaeT
HECTU HWKaKoOW OTBETCTBEHHOCTM 3a YObITkM KnueHTa, NpUYUMHEHHbIE
NPOCPOYKON WNU MPUOCTAHOBIIEHMEM WUCMOSTHEHUS onepavuuu/onepauunn
KnvueHTta gaxe B criydae, ecnv Takme nogo3peHus He NoATBEPANSTUCS;

ecnv npeacTaBneHbl HeAOCTOBEPHbIE JOKYMEHTHI;

ecnu KnueHToM He npencTaBneHbl COOTBETCTBYHOLME OOKYMEHTHI,
HeobxoauMble ANd BbINONHEHNS TpeboBaHUN No naeHTudmkaumm KnmeHra;
ecnu nmeroTca ceefeHnst 06 ocyllecTBrieHMn (CoBepLUEeHUU) NNU ydacTum
KnueHTa B TeppopuUCTMYECKOW AEeATENbHOCTU WM 3KCTPEMUCTCKON
AEeATEeNbHOCTM U PacnpoCTPaHEHUN OPYXWUS MACCOBOIO YHWYTOXEHUS, O
CO3[aHMM UM PYKOBOACTBE OpPraHW30BaHHOW rpynnbl WM MNPECTYNHOro
coobulecTBa NS COBEpLUEHUS MPEecTynfieHnA UM B y4acTuM B OaHHOW
rpynne vnu coobLllectse UM okasaHUM MHOrO COAENCTBUSA OaHHOW rpynne
unu coobuwectsy, B neranu3aumm (OTMbIBaHMM) MNPECTYMHbIX [O0XO0O0B,
nonyyeHHble B COOTBETCTBUM C 3akoHogaTensctBom KP, perynupytowimm
BOMPOCHI NPOTUBOAENCTBUS (PUHAHCUPOBAHNA NPECTYMHOW AEATENBHOCTU U
neranusaumm (OTMbIBaHWIO) NPECTYMHbIX 4OX0O0B;

B MHbIX  Cnyyadx, npeaycMOTpeHHbIXx  3akoHogaTenbctBom  KP,
perynpyoLwmmM Bornpockl NPOTUBOAENCTBUS (PUHAHCUPOBAHMNIO NPECTYMHOMN
AeATenbHOCTY, fierannsayumn (0TMbIBaHUS) NPECTYNHbIX Aoxoaos. Mpn aTom
pacTopXXeHue HacToswero [lorosopa OCyLeCcTBNAeTCs C npeaBapuUTesnbHbIM
yBegomMmneHnem Knmenrta 3a 1 (oguH) kaneHgapHbI MecsiL.

3.5.2. MNpn HenoraweHnn KrveHTOM 3a40SMKEHHOCTUM no cyeTy, baHk BnpaBe
cnucbiBaTb 6e3 cornacus (6e3 akuenTa) obLLyo CyMMy 3a40/MKEHHOCTHU C NMobbIX
cyeToB KnuneHTa, OTKpbITLIX HA MMA KnneHTa B BaHke.

3.5.3. TpeboBaHuss cygebHOro wunM WMHOroO rocyAapCTBeHHOro opraHa Kbiprbi3ckom
Pecnybnvkn npuHUMalOTCs K MUCMNOMNHEHW0 6e3 LOnOoNHMTENbHOro cornacus
KnueHTa Ha OCHOBaHMM pelleHUsi COOTBETCTBYIOLWLErO OpraHa, a Takke no
APYrMM OCHOBaHUsIM, NPeayCMOTPEHHbIM 3akoHoAaTenscTBoM KP.

naBa 4. KaccoBoe obcnyxuBaHme B nomeleHusax baHka

4.1. Kaccosoe obcnyxuBaHue baHka BkroyaeT npuem, Bblgady, nepecyetr, obmeH
HaNU4YHbIX OEHEXHbIX CPeACTB HALMOHANbHOW U MHOCTPAHHOW BantoThl B pabouve
OHW B Nopsiake, yCTaHOBNEHHOM 3akoHogaTenbctBoM KP, ¢ ynnaton Kommuccum B
cooTBeTCTBUKN C Tapudamu baHka.

4.2. Bblgaya HanuUyHbIX OEHEXHbIX CPeAcTB CO cyeTa NpovM3BOAMTCA B npegenax
OOCTYMHOrO oOcCTaTka [dEHeXHblIX CpeAcTB Ha c4yeTe C Y4eTOM KOMUCCUW,
npegycMoTpeHHbIx Tapudamu baHka.

4.3. JeHexHble cpeactBa MoryT 6biTb nonyyeHbl KnNnMeHTOM HamuyHbiMM B M060M
nogpasgeneHun baHka B TedeHwe onepauMoHHOro AHS Mpu NpegbABneHun
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5.1.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

OOKYMEHTa, YOOCTOBEPSOWEro fMYHOCTb, B  NOpPsSAKe, YCTAHOBIIEHHOM
3akoHopartenbcteBoMm KP n BH[ baHka.

MnhaBa 5. Onepauww B nNnaTeXHbIX TepMVIHanaX/aBTOMaTM3VIpOBaHHbIX
Aeno3uTHbIX MawmnHax baHka

[Ons npoBegeHus onepauun B NnaTeXHOM TepMuHane/aBToMaTuanpoBaHHOWN
aenosntHon MawwuvHe (ganee MT/AOM), KnueHT camMocCTOATENbHO MpPomn3BOAUT
3arnorfiHeHWe  9neKTPOHHbIX  dopM, npeAactasneHHblx Ha [MT/AOM, wvnn
npenocTtaBnseT AOKYMEHT Ha onnaTy Ans OHnanH-cumtbiBaHMss QR-koga 4epes
web-Kkamepy 1 BBOOUT AEHEXHbIE cpeacTaa B Kyntoponpuemuuk MNT/AOQM.

PasoBas onepaumsa HannMyHbIMM OEHEXHLIMU CpeacTBamMu He AOSMKHA NpeBbllaThb
NUMUT, YCTaHOBIIEHHbIN BaHKOM B COOTBETCTBUM C 3akoHOAaTeNbeTBOM KP.

B kavecTtBe nogTeepxaeHuna nposeaeHuns onepauum B NT/AOM KnueHTty BblgaeTcs
Yyek Ha BymMaxHOM HocuTerne.

B cnyyae B3umaHus baHkom komuccunm 3a nposegeHuwe onepauumn B NT/AOM
cornacHo Tapudgam baHka, pasmep KOMUCCUW YKasblBaeTCA B 3NEKTPOHHbIX
dopmax Ha gucnnee MNT/AOM, a Takke Ha 4eke, BblgaHHOM KnueHTy nocne
OCYLLECTBMNEHUS onepawmu.

BaHk wumeeT npaBo npuoctaHaBnuBatb paboty [NT/AOM npu o6HapyXeHun
CYLIEeCTBEHHbIX HeucnpaBHOCTEN, OWNBOK M cboeB, a Takke B CBA3M C
HeobXxoaANMOCTbIO NpoBeaAeHUs NpounakTnieckmux padoTt n/unmn npegoTepaLLeHns
CnyyaeB HeCcaHKUMOHUpoBaHHoro goctyna k MNT/ALOM.

KnveHT o00s3yeTca cobntogate TEXHOMOMMIO WM MOPSAOK npuemMa nnatexa,
npeaycMOTPEHHbIE nporpamMmMHbiM obecriedeHneMm un uHctTpykumsamn MNT/AOM Bo
BpeMs NpMema nnarexa.

KnneHT HeceT OTBETCTBEHHOCTb 3a YObITKM, BO3HUKLLME Y HETO B CBSA3M C OLLMOOYHO
BBEAEHHON WH(popMaumMm no nnaTtexy, NepcoHasnbHbIX AaHHbIX (aBOHEHTCKUK
HOMeEp, agpec 3NEKTPOHHOM NOYThLl, HOMep KapTbl 1 T.4.) B MT/AOM.

CTOopOHbI MpU3HaOT, 4YTO MNpPU peleHnn CcrnopoB O aAencteuax KnveHTa npu
ncnone3osaHuu MNT/AOM, ookyMeHTamu, NoaTBEpPXaaoWmMMn gencTensa KnueHTa,
OyayT NpU3HaHbI:

0 vek, BblgaBaembin MNT/AOM;

O npotokon genctBun KnmeHTa M, NPOUCXOOAWIMX B CBA3N C 3TMM, COOLITURA,
PErncTpmpyemMbiX TEXHUYECKMMUN YCTPONCTBAMU 1 NPOrpaMmMHbIM o6ecnedeHnem
AT/AOM.

Mnaea 6. Ycnyrn no KoHBepTauumn (6e3HannyHble OOMeHHblIe onepawumn) no cyeTy

6.1.

6.2.

KnueHTa
KoHBepTaumMs  OCyLLEeCTBMASIETCS Ha OCHOBaHWWM  Hagnexawmm obpasom
odopmMIieHHOro nopyveHuns KnueHra.
BaHk, B cooTBeTcTBMM C 3akoHogdaTernbcTBoM KP, ocyulecteBnseTr onepauuu
KOHBepTauuun no kKypcy baHka, ycTaHOBNEHHOMY Ha MOMEHT KOHBepTaLuu:

0 c MHOCTPaAHHOW BanioTbl B HALMOHAamNbHYO BanoTy;
0 c HauMoHanbHOW BantoTbl B MHOCTPaHHYIO BantoTy;
O c MHOCTPaHHOW BantoTbl B APYryt0 MHOCTPaHHYO BantoTy.
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6.3. KoHBepTaumsa no onepaumsam ¢ KapTaMmm ocyLlecTBnseTcs B 6e3akuenTHOM nopsaake

n

0e3 kakoro-nnmdbo pononHuTenbHoro cornacus KnueHta B COOTBETCTBMU C

MpaBunamn nonb3oBaHnsa 6aHkoBckumMu KapTamm OAO «Ontuma bBaHk» un
HacTosawum [loroBopom.

MnaBa 7. NMopagok npuema 1 xpaHeHUA AeHeXHbIX CPeACTB Ha BKagax Ao
BocTpeboBaHuAa Kapg

7.1. PaameweHune BKnaga Ao socrtpedbosanua Kapa:

7.1.1.

7.1.2.

7.1.3.

7.1.5.

71.7.

B pamkax HacToswero [loroBopa KnneHT nmeeTt npaBo pasMellaTb OeHEXHble
cpeacTBa BO BKknaabl Ao BocTpeboBaHmsa Kapg BaHka.

Ha ocHoBaHun 3asBneHusi-aHkeTbl baHk OTKpbiBaeT Ha nmsa KnneHTta cyet u
npuHUMaeT B [OeHb OTKpbITUA Bkrnaga o1 KnveHTa cymmy Bknaga Ha
6e3B03Me3QHON N BO3BPATHOM OCHOBE B COOTBETCTBMM C HACTOSALWMMMU
ycrnosusimun [lorosopa.

Bknag 0o BoctpeboBaHust MOXeT ObiTb BHECEH KNMEHTOM Kak B HanM4HOW, Tak
n B 6e3Hann4Hon doopme.

. Mo ycrnosumamMm Ooroeopa Kapp, Knnent npenocrtaBlideT BaHKy OEeHeXHble

cpeactea Ha 6ecnpoLEHTHON OCHOBE, C BO3MOXHOCTbIO KnneHTta cBoboaHoro
pacrnopspkeHnst uMn, a baHk B CBOKO o4vepedb MOXET MCMNosfb30BaTb 4acTb
NPUBMNEYEHHbIX pPEecypcoB B COOTBETCTBUM CO CBOEWN WHBECTULMOHHOWM
NONMUTUKOMN.

KnueHT BnpaBe OCywWeCTBNATb [OEHeXHble nepeBoabl MO cyeTy OO
BocTpeboBaHus Kapa, npoBoaMTb pacyeTHble onepaunin, ocyLecTBNATbL nnaTty
3a KOMMYyHanbHble ycnyrin un gp. Kpome Toro, Ha cyeT o BocTpeboBaHus Kapa
NOMMMO NNYHBIX AEHEXHbIX cpeacTB KnneHta, MoryT 3auncnatbca 3apaboTHas
nnara, aBTOPCKME TrOHOpapbl, MEHCUX, anuMeHTbl, counanbHble nocobus,
cpeactea ¢ gpyroro ©aHKOBCKOro  cyeTa, nNnaTtexu, CBA3aHHble C
HacrnegoBaHMEM, NnaTta 3a peanusaumio IMYHOro MMYLLLECTBA, NPUHAANEXaLero
BnagenbLly cyeTa M Apyrve nocTynneHust U NnaTexu, BKI4Yas nnaTtexu no
dMHaAHCNPOBaHNUIO.

. MononHeHne cyeTa oo BocTpeboBaHusa Kapa TpeTbMMu nvuamm BO3MOXKHO Mpu

HanMynMm COOTBETCTBYIOLLMX JOKYMEHTOB, NOATBEPXKAAIOLLMNX JIMYHOCTb TPETHETO
nuua.

Bknagom oo BoctpeboBaHusa Kapg, oTKpbITbiM Ha pebeHka B Bo3pacTte o 14
(4eTblpHaguaTn) neT, pPacrnopsPKalTCA pPoOAUTENM UMW UHblE 3aKOHHbIE
npeactaBuUTenu.

. HecoBepleHHoneTHne nuua B Bo3pacte oT 14 (4eTblpHaguaTn) NeT Brnpase

camoctoAaTenbHo, ©e3 cornacma  poauTeENnerW WM UHbIX  3aKOHHbIX
npeacTtaBuTeNeEn OTKpbIBaTb M pacnopsXKaTbCA BKNagamu 4o BocTpeboBaHus B
COOTBETCTBUM C 3akoHoaaTenbcTtBom KP.

. OTkpbiTWe Bknaga Kapa 4yepes nogpasgeneHue badka ocyluecTBnsieTcss Ha

OCHOBaHUW Hagnexawmm obpasom 3anorHEeHHOro 1 nognucaHHoro KnueHTtom
3asaBneHnsa-aHkeTbl, BHeceHMeM KnueHTOM CyMMmbl BKnaga, a Takke npu
npegocraBneHun KnmveHToM norfiHOro naketa OOKYMEHTOB, NpeayCMOTPEeHHbIX
3akoHogatensctBoM KP n Hactoswmum Jorosopom. OTkpbiTe Bknaga Kapg B
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7.1.10.

7.1.11.

7.1.12.

7.1.13.

8.1.1.

8.1.4.

8.1.5.

Ontma24 ocyLLecTBNSETCA Ha OCHOBaHUM MNpPUHATUA KrnneHToM odepTbl C
npuMeHeHneM cpeacTB ayTeHTudurkaumm n ngeHtudpukaumm KnmeHra.

B nopydeHun Ha oTkpbiTHe Bkrnaga B Ontumaz24 KnueHT ykasbiBaeT napameTpbl
OTKpblBAaeMOro BKfnaga, B TOM 4ucrie, CyMMY W BaniTy BKrMaga, U UHble
napamMeTpbl MPU HaNU4Yuu.

KnveHT noaTtBepxgaet ycnosusa Bkraga B Ontnmaz4 ¢ npuMeHeHneM cpeacTtB
ayTeHTuduKaumm 1 uaeHtudukauun, npeaycMOTPEeHHbIX  HaCTOSALLMM
[loroBopom, pasmeLleHHOro Ha KopnopaTtuBHOM cante BaHka:
https://www.optimabank.kg/index.php?option=com_content&view=article&id=52
&ltemid=117&Ilang=ru.

MopyyeHne Ha oTkpbiTMEe Bknaga Kapg B Ontmma24, npoToKos NpoBeneHus
onepauumn no OTKPbITUIO BKNaga Kapa B COOTBETCTBYHOLLEN
aBTOMaTM3NpoOBaHHOW cucTteMe baHka, noaTBepXOaloWUN  KOPPEKTHYHO
naeHTudmKauu n ayteHtudgpukaumio KnneHTta, n coseplueHue onepaummn B
Ontnma24, asngawTca noarBepxaeHvem cornacna KnneHTa o 3aknoveHun
HacToswwero [loroBopa ¢ baHkoM 1 npupaBHMBaeTCA K MMCbMeHHOMY [1oroBopy.
XpaHeHne napaMeTpoB BKaga OCyLLECTBNSAETCA B 9NIEKTPOHHON dhopme B Hase
JaHHbIX BaHka.

naBa 8. NMopsaok Bbinycka n o6¢cnyXxnBaHusi KapTbl
8.1. Bbinyck u o6cnyxuBaHue KapTbl:

Ycnosua obcnyxuBaHna wn npasuna ©0e30nacHoOro nosib30BaHUA KapTamu
onucaHbl B [lpaBunax nonb3oBaHua 6GaHkoBckumn kapTamm OAO «OnTtuma
BaHk» (nanee — lNpaBuna), pa3meLlleHHbIX Ha KopnopaTMBHOM canTte baHka no
agpecy:
https://optimabank.kg/index.php?option=com_content&view=article&id=414&Ite
mid=119&lang=ru.

. Bbinyck kapT, NOAKNIOYEHNE/OTKIIOYEeHNe YyCnyr no kapTam, a Takke

yCTaHOBMEHNE/M3MEHEHNE PaCXOAHbIX NIMMUTOB W OrpaHUYeHUn, U3MEHEHUe
CTaTyCOB KapT NpPOM3BOAATCA MO 3aaBneHuto KnneHTta npu obpaiieHnn B baHk
WUNN NOCPeACTBOM OUCTAHLMOHHbIX KaHanoB oO6CrnyXunBaHus (KOpPnopaTUBHbIN
cant baHka, Ontumaz24, KoHTakT-UeHTp) B COOTBETCTBMM C BHYTPEHHUMWU
npoueaypamn baHka.

. Bbinyck pgeTckoi kapTbl OCYLUECTBMASETCA MyTeM perucrpaumm poauTenem

KnuenTta-pebeHka B Ontumaz24 ¢ npefocTtaBneHMEM CBUAETENbCTBA O
poxgeHnn. KnneHT-pebeHOK MOXeT OT CBOEero MMeHu pPerncTpupoBaTbCsl B
Ontuma24 nytem nony4vyeHus noateepxaeHus ot poautens (Yepes OTP-koabl),
a Takke nonb3oBatbca OnTMma24, nogpasyMeBatoLLee NpoBeaeHNE AOCTYMHbIX
onepauMn B HEeM B COOTBETCTBUM C 3akoHogaTenbCTBOM KbIprbi3ckon
Pecnybnukn.
BaHk BbinyckaeT/nepeBbinyckaeT kapTy B TedeHue oOT 3 (Tpex) Ao 5 (nsartwm)
pabounx gHeN, crieayrowmx 3a AHeM npuema 3asBneHuns-aHkeTbl 1 onnaTtbl BCex
Komuccun KnmeHtom cornacHo Tapudam baHka, a Takke npeaocTtaBfieHnst BCeX
AOKYMEHTOB, NpeayCMOTpeHHbIX 3akoHoaaTenoctsom KP 1 BH[ baHka.
MepBuyHOE ObopMMeHMe OETCKOW KapTbl BO3MOXHO TOSbKO Yepe3 Ontumaz4
nocrne pernctpaumm pebeHka poautenem. [leTckas kapTa BblNyckaeTca U
BblgaeTcs B nogpasgeneHmn baHka, BbiOpaHHOM poauTenem npu nepBMYHOM
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8.1.7.

8.1.9.

othopmneHnn. lNepeBbINyCK OCYLLECTBASAETCH Ha YCNoBUSX cornacHo Tapudam
BaHka. B criydae yTpaTbl, Kpaxu nnm kKomrnpomeTaumm 4eTCKON KapTbl poanTersto
Heobxoanmo obpaTtuTbes B baHk Ang Bbinycka HOBOW AETCKOW KapTbl C HOBbIMU
peKkBM3nTamu.

. baHk Brnpase yCTaHaBIIMBaTb OrpaHN4YeHnd Ha BbllyCK KapT Ha O4HOro KnneHnta

(Bnagernbua kapT-cyeTa) No KonimyecTsy 1 Buay.

BaHk BnpaBe Ha HeonpeaeneHHbln cpok 3abnokmpoBaTb OnTumaz24 Knuenta
pebéHka Npu HEKOPPEKTHbIX AaHHbIX CBMAETeNbCTBa O poxaeHun KnuneHTta
pebeHka, nonyyYyeHHble nNpwu perucTpaumm poputenem. Pasbnokuposka
Ontnma24 KnuneHTa-pebéHka npoucxogut nocne nonyyvyeHuss baHkom
KOPPEKTHOro AOKYMEHTa OT poanTens.

. Pasmep KOMUCCUIN 3a BbIMYCK W O6CJ'Iy)KI/IBaHI/Ie KapT, a TakkKe pacxodHbIX U

NPUXOOHbIX NMMUTOB Onepauun no Kapte, NIMMUTOB MepeBoda AEHEXHbIX
CpeacTB Mo onepaumnsam Ha KapTe, IMMUTOB Ha KOHBEPTAaLMIO AEHEXHbIX CPEACTB
B paspese BanoTbl n/unn tuna 6aHKOBCKOro cyeta, onpegenstTcsa Tapudamm
Banka. NHdopmaumsa o Tapudax pasmelleHa Ha KoprnopaTuBHOM canTe baHka
https://optimabank.kg/index.php?option=com_content&view=article&id=414&lte
mid=119&lang=ru. Tapudbl BaHka MoryT ObiTb Bblpa)KeHbl Kak B HaLMOHaNbHON,
Tak U MHOCTPaHHOW BantoTe.

KapTa aBnsetcs cobctBeHHOCThIO baHka. KapTa agencremtenoHa 4O OKOHYaHUSA
Mecsla 1 roga, ykasaHHbIX Ha Hel. [1o KapTaM C UCTEKLIMM CPOKOM OENCTBUS U
KapTam, CPOK OEeNCTBUS KOTOPbIX elle He HacTynum, KapTOoYHble onepaunmn He
npou3BoOasATCS.

8.1.10. KnnueHT He MOXeT ncrnonb3oBaTb KapTy B Lenax, 3anpelleHHbIX cTaHaapTamu

LLIaleaTa n B Cllydae HapylieHus KnneHtom gaHHoro yCroBu4, baHk Bripase
336ﬂOKMpOBaTb KapTy, OTMEHUTb aencTeune KapThbl.

8.1.11. MNpwn nonb3oBaHun KnneHtamm ncrnamckmx kapt baHk He HauncnseT NPoUEeHTbI

Ha OeHeXHble cpeacTBa Ha CHeTe.

8.1.12. baHk BnpaBe NpenoCTaBnATb AepXaTeno KapTbl NbroTbl, HE 3arnpeLleHHble

cTangaptamu Lllapmata, Takme Kak NpeuMMyLLecTBEHHOE MpPaBO Ha CKUOKA B
oTene, aBManuHUSX, pes3epBupoBaHne pectopaHa u T.4. MNpu atom KnueHT He
MOXET UCNOoNb30BaTb MCMNAMCKY0 KapTy B LensiX, He paspelueHHbiX LLapnaTtom
(NOKynka ankorosfibHbIX HANWTKOB, OMJlaTa 3a MOKYMNKy NoTepenHbIX 6uneTos, 3a
TOProBI0 OPYXUem n ap.).

8.1.13. baHk BblgaeT kapTy HenocpeAcTBeHHO KnueHTy, nubo OoBepeHHoOMy nuuy,

8.1.14.

8.1.15.

8.1.16.

AENCTBYHOLLEMY HA OCHOBaHWUM HOTapuanbHO YAOCTOBEPEHHOW JOBEPEHHOCTW.
Bblgaya pgetckon KapTbl OCYLLECTBRSETCA HENOCPEeACTBEHHO pPOAUTENHO
pebeHka ¢ ob6sa3aTenbHbIM NpeabABlEeHNEM CBUOETENBCTBA O POXAEHUN.
HocTaBka kapThbl (Bkntovas PIN-koHBepT) 3a npeaensl Kbiprbidckon Pecnybnukm
He ocylecTBrnseTcs.

KnueHT o065a3aH xpaHuTb KapTy M MpUMHMMaTtb Mepbl NPOTMB €€ yTepu unm
XuwieHns.  YTeps unuM - XuWeHue KapTbl npu  HenpuHAatuu  KnveHtom
Heobxo4MMbIX Mep NPOTUB AaHHbLIX 4ENCTBUIA MOTYT paccmaTpuBaTbcs baHkom
B kayecTBe HapyLleHus KnueHTom ycnoBumn HacTosiwero [lorosopa.

Mpopaxa w/unu nepepada kapTbl/geTckon kapTbel KNnneHTom B Nonb3oBaHue
WNKW B Ka4ecTBe 3anora TpeTbUM nuuam 3anpeLLaeTcs.
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8.1.17. B cooTBeTCTBUM C HaAcToALWMM [JoroBopom nocpeacTBoM KapTbl KnueHT nveer
npaBo npoBOAUTb B npefenax poctynHoro ©GanaHca cyeTa cneayowme
onepauun:

0 6esHanu4yHas onnaTa 3a ToBapbl U ycnyrn B TCI1, B cpeae VIHTepHeT;
O nonydeHve HanMU4HbIX OEHEXHbIX cpeacTBa Yepe3 HaHkoMaTbl/TepMuHansbl
NMBH n y areHTOB GaHKOB;

0 [eHexHbl nepeBof co cBoero GaHKOBCKOro cyeTa Ha cyeT nonydvarens (c
KapTbl Ha KapTy, 9NEeKTPOHHbIN Koweriek) Yepe3 OnTtumaz24 B COOTBETCTBUM
¢ 3akoHogaTtenbcTBoM KP;

0 [OeHexHble nepeBoAbl 4Yepe3 CUCTEMbl [OEHEeXHbIX MNepeBOodOB B
COOTBETCTBMU C 3akoHogaTenbcTBoM KP;

O 6e3HanunyHble nnaTtexu nocpeactsom OnTuMaz24 B agpec MOCTaBLUMKOB
ycnyr, 3apermcTpmpoBaHHblx B Ontumaz4;

O 6esHanunyHasa onnata no QR-kogy 3a ToBapbl 1 ycnyrn TCI1, npoBeaeHns
nnatexem M NepeBogoB C WUCNOMb30BaHMEM [OBYXMEPHbIX CUMBOSIOB
wrtpuxkoga  (QR-kog) 4vepes Ontuma24 B COOTBETCTBMM  C
3akoHogartenbcTBom KP;

0 nononHeHue KapTbl Yepe3 KacCbl GaHKOB, areHToB, NPeaoCTaBSIOLLNX
paclMpeHHbIA  CNekTp OaHKOBCKMX PO3HUYHLIX  yCnyr, nnaTexHble
TepMuHanbl, 6aHKoMaTbl, CUCTEMbI AEHEXHbIX NePEBOAOB U 3NEKTPOHHbIE
KOLLIENbKMU.

8.1.18. B cootBeTCTBMM C HacToAWwmMM [JOroBOpoM No OeTCKOW KapTe npeayCMOTPEHbI

orpaHMyeHMss Ha kapTe, a Takke B Ontmma24 B COOTBETCTBUM C
3akoHogaTtenbcTBOM Kbiprbidckon Pecnybnuku.

8.1.19. B uensax CHMWKeHNa pucka OoCyLLeCTBMEHUS HEeCaHKLMOHMPOBAHHbLIX onepaunn
no kapte KnueHta, baHKkOM ycTaHaBnNMBalTCA OrpaHUYEeHUss U NUMUTBI Ha
OCyLLeCTBMNeHne onepauui no kapte. BennumHa orpaHnyeHun n nMmuToB, a
TaKKe YCrnoBMsi, CPOKM N NMOPSAOK UX YCTaHOBNEHUs, onpenenstTcs baHkom
CaMOCTOATENbHO.

8.1.20. KnneHT BnpaBe OCyWeCTBNATL oOnepauun nNo KapTe B npegenax
YyCTaHOBMEHHbIX BaHKOM OrpaHn4YeHnin N CyTOYHbIX IMMUTOB.

8.1.21. OrpaHMyeHuns n CyTOYHbIE NIMMUTBI MOTYT BbITb N3MEHEHbI KnneHTom:

0 no NUCbMEHHOMY 3asBneHuto B oTaeneHun baHka;

O camocTtosaTenbHo B Ontumaz4;

0 nytem obpalleHuns B KOHTakT-UeHTp baHka B COOTBETCTBUM C BHYTPEHHUMM
npoueaypamn baHka Ha cpok He Gonee 14 (4eTblpHaguaTn) KaneHgapHbIX
OHeNn.

8.1.22. B uensax CHMXeHNa pucka OCyLLECTBIIEHUS HECAHKLMOHMPOBAHHbLIX onepaunn
no kapte baHk BnpaeBe oTKazaTb B W3MEHEHUU OrPaHUYEHUA U CYTOYHbIX
nMMUTOB 6€3 0B BACHEHUS MPUYMH.

8.1.23. B uensax 6esonacHocTn baHk He pekoMeHOyeT ycTaHaBnMBaTb cBepxbonbLume
pasmMepbl MO0 CyMMaM JIMMUTOB Ha OMUTESbHbIN NEPUOL BPEMEHM.

8.1.24. lNpoBeneHne onepauun C UCMNOMNb30BAHMEM KapTbl, MNPeAyCMOTPEHHbIX
HacToswmm  [loroBopoM, MOXeT ©ObiTb OrpaHM4eHO B  YCTPOWUCTBaAX
camoobcnyXuBaHusa gpyrnx 6aHKoB.

8.1.25. baHk octaBnseTt 3a cobon Oe3ycnoBHoe u GeccnopHoe nNpaBo OTKa3aTb B
OCYLLEeCTBNEHUN oOnepaumm no KapTe, npoTMBopevawen TpeboBaHUAM
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8.1.26.

8.1.27.

8.1.28.

8.1.29.

3akoHogartensctBa KP w/vnu lMpaBun n/unn npaBoBbIM HOPMaM MNIATEXHbIX
cuUcTeM.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe  perynupoBaTb  YCIOBUS
npegocTaBneHns goctyna K VIHTepHeT-nnaTexam u pekyppeHTHbIM nratexam.
B TOM uucne oTkpbiBaTb AOCTYN K MIHTepHeT-nnatexam gns Bcex KnveHToB
BaHka no ymonyaHuo, Npu 9TOM YyCTaHaBnuBaTb NUMUTBI Ha OObEM W
KONMYECTBO [AaHHbIX onepauui. O6bemM ©M  KONMMYECTBO  onepawlui
onpepensetca Tapudamu baHka.

KnneHT Bnpase 0TkasaTbCs OT AOCTYyNa K NpoBeAeHuto VIHTepHeT-nnaTexen (3a
NCKITIOYEHEM onepaummn No kapTe, ocyllecTensiemMblx ¢ BBegeHnem 3D Secure
napons, U PeKyppeHTHbIX MnaTexen) npu ycnosun obpauwleHna B baHk ¢
NMMCbMEHHbIM 3asiBIEHNEM Ha OTKMoYeHNe aocTtyna K MIHTepHeT-nnaTtexam unm
CaMOCTOATENbHO OTKNIOYNTL AOCTYN Yepe3 OnTuma 24.

KapTbl BaHka BbinyckalTCs C BO3MOXHOCTbKO npoBefeHUss BeCKOHTaKTHbIX
nnatexen PayWave, koTopass He MOXeT ObiTb OTKMOYEHa MO WHULMATMBE
KnneHTa.

bBaHk vMmeeT nNpaBO B OOHOCTOPOHHEM MOPSAKE PaCTOPrHyTb HACTOSLLUNA
[oroBop, aHHynupoBaTb KapTy, He BO3BpalaTb KOMWUCCUW, YAEPXXaHHble B
cooTBeTCTBUN C Tapudamum baHka v yBegomuTb KrniveHTa O npekpawieHum
obcnyxuBaHua B nopsaake, ycraHosneHHoMm n. 13.1. HacTosawero [Jorosopa, B
cnyyasx:

8.1.29.1. HesaBku KnueHta B BaHk gnst nony4vyeHust kKapTbl B CPok Bonee 6 (wectn)

KaneHgapHbIX MecdueB CO AHA nogayun 3asBreHns-aHKeThbl;

8.1.29.2. HeucnonHeHna KrnueHTOM cBoux o064a3aTenbCTB, NpeayCMOTPEHHbIX

HacTosAwmm [JoroBopowm;

8.1.29.3. HapyweHus NpaBun Nonb30BaHUS KapToWu;
8.1.29.4. pacTopxeHusa gorosopa 06 OTKpbITUM BAHKOBCKOro CYeTa;
8.1.29.5. npu yBonbHeHMM KrneHTa M3 oOpraHu3aumm — yvacTHMUKa 3apnnaTHOro

NpoeKTa;

8.1.29.6. npu pactopxeHun [HoroBopa mexay baHkom wn opraHusauumen, Ha

OCHOBaHMN KOTOPOro opraHn3auna OoCyLlecCTBIiAeT nepevncrieHne onnartbl
Tpyda COTPYAHMKOB Ha KapThbl;

8.1.29.7. npwu OTCYTCTBUM ABMKEHUNI NO CYETY KapThl CBbILLIE CPOKa, yCTAHOBIIEHHOIO

Tapudgamn baHka.

8.1.29.8. npu yyactum KnueHTta, nogospeHun B ydactum KnmneHTa B OTMbIBAHUU

NPEeCTYNHbIX OOXO0O0B U QDI/IHaHCI/IpOBaHI/II-O I'IpeCTyI'IHOI7I 0eATeNnbHOCTH,

8.1.29.9. B cnyyae, ecnu genctensa KnuneHTta seyT K PUHAHCOBBIM NOTEPSM OPYrnX

KnuneHnTtoB n/vnu baHka;

8.1.29.10. B cny4ae, ecnu pgenctBua KnmeHTa BedyT K  penyTauuoHHbLIM,

OKOHOMUWYECKNM, (*)I/IHaHCOBbIM N MHbIM PUCKaM U NOTEPAM baHka;

8.1.29.11. B cnyyae ecnu KnneHT noMeLLEeH BO BHYTPEHHNA «4YEPHbIN CNUCOK» BaHka.

BaHk BnpaBe nomecTntb KnneHTta (6e3 cornacusi) BO BHyTPEHHUE «4epHble
CNUCKM» N OTKasaTb B OTKPbITMM, OBCNyXMBaHWM KapTbl/kapT-cyeTa 6e3
0ObACHEHUS NPUYNH;

8.1.29.12. no npoymm ocHoBaHuaMm cornacHo BHI BaHka n/unn npaeBun nnaTéxHbiX

cuctem u/unu 3akoHogartenscty KP.

8.1.30. B cnyyae nogo3peHusi Ha coBeplieHne KnmeHTom npoTuBOMnpaBHbIX 4ENCTBUIA

Wnu onepauui, NPOTMBOPEYALLMX WMM COBEpLUAEMbIX B HapylleHue
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8.1.31.

8.1.32.

8.1.33.

8.1.34.

3akoHogartenoctBa KP, mnu Hecywme yrpo3dy OOLLECTBEHHON WNM FNYHOWN
6e30nacHOCTM UM  3aKOHHbIX MMYLLECTBEHHbIX, W T[paXgaHCKMX npas, WU
WHTEPECOB TPETbMX UL, UMM COBEPLUEHMS MOLLEHHMYECKUX ornepauun mno
npenBapuTesibHOMY CrOBOPY C rpynnon TpeTbuX Nuu unn cammm KnmeHTom,
NN HexapakTepHbIX OEUCTBUA MO KapTe, baHk BnpaBe B OOHOCTOPOHHEM
nopsiake 4O MOMEHTa yTOYHEeHMs Heobxogmmon nHdopmaLmm 3abnoknpoBaTb
KapTy M yaepxaTb BCe [eHeXHble cpeactBa Ha Kaprte/kapT-cyete 6e3
npeaBaputenbHoro yeegomneHns KnueHta. [lpu 3tom baHk Bnpase
aHHynMpoBaTb KapTy, a Takke TpeboBaTb BO3MeLLUEHUS BcCeX YObITKOB
BO3HUKLUMX MO NMPUYMHE Takux genctemin KnueHrta.
B cnyyae aHHynuMpoBaHUSi OCHOBHOW KapTbl BaHKOM aHHynupyloTcs Takke
AONOSIHUTENbHbIE KapTbl KnneHTa.
BaHk BnpaBe 00paTtMTbCA B NpPaBOOXpPaHUTENbHblE OpraHbl Kblprbi3ckomn
Pecnybnvkn vnu gpyrmx topucankumm ans MHULUMMPOBAHUSA YrOfIOBHOMO WUIn
rpaXkgaHckoro pasdupartenbCcTtBa Mo OCHOBAHWUAM, YKasaHHbiM B M. 8.1.27. n
TpeboBaTb onnaTbl pPacxogoB, CBA3aHHbIX C TaKOBbIM oOOpalleHueM U
npoBegeHneM npoueccyanbHbIX 4ENCTBUN.
BaHk nmeeT npaBo oTkaszaTb KnNMeHTy B MHULUMMPOBAHUM paccriegoBaHns no
CropHoW onepauun B cnyyae, ecnu KnueHt obpatuncs B baHk no ncreyeHuto
120 (cTto gBaguaTtb) KaneHAapHbIX OHeW OT [aTbl COBEpPLUEHUSI CNOPHOW
onepaummn, a TaKkKe Mo MHbIM OCHOBaHMSM, NPEeayCMOTPEHHbIM YCIOBUAMMU
[oroBopa w/unun npaBnnamMmm NNaTeXHbIX CUCTEM.

KnueHT Bnpase:

8.1.34.1. OdopMnaATb wW/uvnM aHHynNMpoBaTb MO CYETY OCHOBHOM  KapThbl

OOMoJrHUTEernbHble KapTbl, nNpegocrtaBnuB B BbaHk COOTBETCTBYIOLLME
OOKYMEHTbI;

8.1.34.2. ycTtaHaBNMBATb/M3MEHATb OrpaHUYEHUsT U NUMUTbI MO OCHOBHOW W/MNK

AONOSTHUTENBHOM KapTaMm, a Takke norydatb AOCTyn Ha npoBefeHue
NHTepHeT-onepauun, nogkniyeHnto SMS-yBegoMNeHUn no 3asiBfIEHUIO,
npegoctasneHHoMy B baHk nnbo camocTtositensHo Yyepe3 OntTumaz4.

8.1.34.3. HanpaBuTb B BaHk npeTeH3nko no HeCaHKLMOHNPOBAHHON

(MoWeHHU4Yeckon) onepaummn B TeyeHue 45 (copoka nATW) OHEW CO OHS
COBEpLUEHNS onepauun no kapte. B npoTuBHOM criydyae coBepLleHHas
onepaumsa cynTaeTcsa NoATBEPXKAEHHON (CaHKUMOHMPOBaHHOM) KnneHTom,
1 nocnegyowmne npeteH3mm baHkom He NpUHUMatoTCS.

8.1.35. KnneHT 0bs13aH:
8.1.35.1. B cny4yae yTpaTbl, Kpaxu WU/Mnm HeCaHKUMOHMPOBAHHOIO UCMONb30BaHMS

KapTbl HemMeaneHHo obpatutbCAa B BaHK C YCTHbIM UMM MUCbMEHHbLIM
obpallieHnem o 6ROKMpOBaHMM KapTbl B MOpsiAke, NpeayCcMOTPEHHOM
MpaBunamn n HacToswmm [JoroBopom;

8.1.35.2. obecneunTb COXpaHHOCTb BCEX KapT, BbiMylleHHbIX BaHkom KnueHTy B

pamMKax HacTosLlero [lorosopa;

8.1.35.3. obpatntbcs B baHK C uenb NpoaneHns KapTbl Ha HOBbIN Cpok 3a 30

(TpnauaTb) KaneHOapHbIX OHEN [0 UCTEYEHUs! Cpoka AeUCTBUSA KapTbl. B
cnyyae He obpauleHus KnueHTa, kapTa No UCTEYEHUN CPoKa OEeWCTBUS
aBTOMaTMYECKN aHHYNIMPYETCS U He BOCCTaHABNNBAETCS;

8.1.35.4. perynsapHo, HO He MeHee 1 (OQHOro) pasa B MeCs KOHTPONMpPOBaTb

COCTOAHME KapT-cHeTa U HE OOoNYyCKaTb 06pasoBaHme 3agormkeHHocTu. Ans
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3Tux uenen KrnneHT MOXeT caMOCTOATENbHO CHOPMUPOBATH BbLIMUCKY B
Ontuma24, nnbo obpatntbcs B baHK 3a nomnydYeHWem BbINMUCKM NO KapT
cyery.

8.1.36. KniMeHT HeceT NOosHy OTBETCTBEHHOCTb 3a:
8.1.36.1. HecBoeBpeMeHHOe obpalleHne B baHk ¢ TpeboBaHmeM o0 BGNOKMpoOBaHUK

YyTEePSHHOW/YKpaAeHHON KapTbl UMW KapTbl, PEKBU3UTbI KOTOPOW cTanu
N3BECTHbI TPETbUM NULIAM;

8.1.36.2. He Bo3BpaT B baHk AeHeXHbIX cpeacTB, OLMOOYHO 3a4YNCIIEHHbIX HA KapTy

KnueHra;

8.1.36.3. npoBefeHne nnatexem no KapTe 4epe3 WHTepHeT-pecypcChbl, He

nogaepxusatowmne texHonoruto 3D Secure;

8.1.36.4. wucnonb3oBaHMe BCeX KapT, BbIMYyLWEHHbIX K KapT-cdeTy KnveHta B

COOTBETCTBUMN C YCITOBUAMWUN HACTOALLLEro ,D,OI'OBOpa;

8.1.36.5. cBoeBpemMeHHOe OBHOBMEHUE N NpPeaoCTaBfiEHNE KOHTAKTHbIX OaHHbIX B

BaHk. B cnyyae HEBO3MOXHOCTU cBA3aTbCs ¢ KnNnMeHToM n3-3a oTCyTCTBUS
KOHTaKTHbIX AaHHbIX, BaHk MeeT NpaBo 3abnoKMpoBaThb KApPTy 4O MOMEHTA
camocTosiTeNnbHOro obpatleHust Knvenra;

8.1.36.6. ntobble yObITKM, BO3HUKLLIME B pesynbTaTe COBEPLUEHUS MOLLUEHHUYECKNX

onepaumin No KapTe HEYNOSIHOMOYEHHbIMX NULaMK, a Takke 3a BCe
pencteuss un 6e3gencTeBma 3TUX nuud, kotopble BBenun KrnveHta B
3abnyxgeHue, n/unu obellanu nonyyYeHne matepmuasnbHon, UHaHCOBOW U
WHOM BbIroAbl, W/WMIM CcTanu npuUYMHOM Oencteus unu 6es3nencTems
KnueHta, n npueeawme K nNpsAMbIM W/WMNU KOCBEHHbIM YObITKam wunu
ynyweHHon Bbiroge. [lpu atom baHk coxpaHseT npaBo TpeboBaHusa C
aepxartens kapTbl BO3MeLLEeHUS1 (PMHAHCOBbLIX U MHbIX YObLITKOB BCeacTBme
OEeNCTBUS YCNOBUM HACTOALLEro MyHKTa;

8.1.36.7. npogaxy w/vnn nepegady TPETbMM nvuUaM Bbl4aHHOW eMy KapTbl W/unu B

8.1.37.

8.1.38.

8.1.39.

8.1.40.

WHTepecax TpeTbMX §uu, 3a COBeplleHMe KOTOpOW HacTynaet
npegycMoTpeHHast 3aKoHO4aTENbCTBOM YrofloBHAA OTBETCTBEHHOCTb.
Mcnonb3oBaHWe KapTbl UK ee PEKBU3UTOB TPETbMMW NLAMM HE A0MYyCKaeTCs.
KnueHT cornawaeTcs, YTO HapylleHWe OaHHOro YCroBUS BeAeT K MU3bATUIO
KapTbl, pacTtopxeHuto baHkOM B OOHOCTOPOHHEM MOpPSAKE HACTOSLEro
[oroBopa u Bo3meweHuto KnmeHTom bBaHKy Bcex NpUYMHEHHBbIX YObITKOB

(pacxonoB), BO3HUKLLMX BCreACTBUE HAPYLLUEHWSI JaHHOIO YCNOBUS.

Onepaunn no kapTe, noareepxgaemMmbole Habopom PIN-koga, 3D Secure napons

CUMTAIOTCA COBEpLIEHHbIMW KnnMeHTOM M He nognexar ocrnapuBaHuio Mo

MPUYMHE  HECAHKUMOHMPOBAHHOINO  OOCTyna K KapT-cyeTy  u/unu

MOLLUEHHNYEeCTBa.

Onepauun no kapTte, NpoBedeHHble GecKoHTakTHbIM crnocobom PayWave B

pamkax NMMMUTOB, a Takke onepauun, nposeaeHHble B OnTumaz24 npusHarTca

coBeplleHHbIMM KnneHToM 1 He noanexar OChapyMBaHUIO MO  MpUYMHE

MOLLUEHHMYECTBa UM HECaHKLMOHNMPOBAHHOIO AOCTYMNa K KapT-CYETY.

BaHk umeeT npaBo GrnokupoBaTth kapTy/kapT-cdeT KnneHta (6e3 orpaHmyeHns

MO CPOKY) B Crnegytowmx cnyyasx:

0 HanoxeHwe apecTta, NPUOCTAHOBIIEHME oOnepauun Mo KapTe WU WUHbIX
OrpaHN4YeHnaAX B COOTBETCTBUM C 3akoHoAaTenbcTBoM KP;
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8.1.41.

nony4yeHune ot KnmueHTa ycTHOro obpalieHms nnm nMCbMEHHOro 3asBreHus
Ha GnoknpoBaHne GAHKOBCKOW KapTbl B CBA3W C YyTPATOW, KpaXen u/unu
HECaHKLNOHNPOBAHHbIM UCMONb30BaAHNEM KapTbl;

KoMnpomeTaumm peKBM3nTOB KapTbl KnneHTom (cnyyanHas/HaMmepeHHas);
npyv NOAO3PEHUN HA MOLLEHHMYECTBO CO CTOPOHbI KnveHTa nnn yyactue
KnueHTa B MOLLEHHMYECKOWN CXEME;

HanuuMe HeraTMBHbLIX OT3bIBOB MOSIb30OBaTENEn CouunarnbHbIX CETEN UMK
yyacTHUKOB rpynn B agpec KnuveHTa.

8.1.42. BaHK He HeceT OTBETCTBEHHOCTU 3a:

8.1.421.
8.1.42.2.
8.1.42.3.

8.1.42.4.

8.1.42.5.

8.1.42.6.

8.1.42.7.

8.1.42.8.

8.1.42.9.

OTKa3 TpeTben CTOPOHbI B 06CNY>XMBAHUN KapTbl;

KayecTBO nNpmnobpeTaemblx C UCMONb30BAaHMEM KapTbl TOBApPOB U YCNYT;
NUMUTBI, OFPaAHNYEHUA U OOMNONHUTENbHbIE BO3HArpaXaeHusa (MHTepechl)
no KapTe, YCTaHOBIIEHHble TpPeTben CTOPOHOW, KOTOpble MOryT 3aaeTb
nHTepecobl KnnenTa;

nocneacTeums (Bkntoyas onepauuu, npowewue no
yTEPSAHHOWN/YKpaaeHHON/CKOMNPOMETMPOBAHHOM KapTe)
HecBoeBpeMeHHoro obpaweHna KnveHta B baHk ¢ npocbbon o
BGrnoknpoBaHun yTepsiHHOW/yKpageHHOW/CKOMNPOMETUPOBAHHOWN KapTbl;

3a otka3 TCI1 no Bo3BpaTy OEHEeXHbIX CPeAcTB MO CMNOPHON KapTOYHOW
onepauuun, €ecnu [aHHbIn OTKa3d Obin coBepweH c cobnogeHnem
TpeboBaHUN NpaBu NNATEXHbIX CUCTEM;

cuTyaumm, CcBsid3aHHble CO cbosMum B paboTe 3MEKTPOHHbLIX CUCTEM,
obecneunBatomx npmem, 06paboTky n nepegayvy AaHHbIX NO onepaumsiMm
no KapTam;

BO3MOXHblEe OTpuUaTenbHble MNOCNeacTBMA [[OCTyna Ha npoBedeHue
nobbix onepaunn Yyepes NHTepHeT (BKMoYas onepaumm Yyepes UHTEpPHET-
pecypchbl, He ucnonbaytouwme TexHonorno 3D Secure) 1 MOTO, B yncne
KOTOPbIX, HO, HE OrPaHNYMBasICb, PUCK MPOBEAEHNSA HECAHKLMOHNPOBAHHbIX
onepauun TpeTbMMM NMUAMKU MO PEKBU3NTAM NNATEXHOW KapTbl vepes
NHtepHeT n MOTO;

yperynupoBaHue CrnopoB M pasHornacun mexay KnueHtom gepxkatenem
OCHOBHOW KapTbl U AepxaTensMm AoNOoNHUTENbHbIX KapT KnueHTa;
agencrteme wu/vunun 6e3nencTBne TPeTbUX NUL, — KOHTpareHToB baHka,
KOTOpble MpPensiTCTBOBaNM BbINOMHEHUIO BaHkOM ycnoBuin HacTosiLero
[loroBopa, ecnu co cBOen CTOpoHbl baHk nNpeanpuHan Bce Heobxoanmble
Mepbl, 418 BbINOMHEHMS YCNOBUA HacTosdwero [lorosopa;

8.1.42.10. nocnencTeusi, BO3HUKLINE NpU HecobntogeHnn Hactoswero [orosopa u

MNpaBun;

8.1.42.11. HeCaHKUMOHMPOBaHHbLIE Onepauun no KapTe, MPOBeLEHHble B paMKax

NMMMUTOB ANs  onepaumn OGEeCKOHTaKTHbIX MnaTexen, a Takke Mo
onepauuam, npoBegeHHbiM ¢ BBoAaoMm PIN-koga/naponss 3D Secure,
COBEpLUEHHbIE TPETBLUMU NULLIAMU;

8.1.42.12. yObITKA, BO3HUKLWIME B pe3yfbTaTe COBEPLUEHUS MOLLUEHHUYECKNX

AencTtBuiA  no  onnate  ToBapos/ycnyr nocpenctsoM  MHTepHer,
noytoBbIx/TenedoHHbIX 3akazoB (MOTO), no nepeBogam/nnatexam
nocpeacteom Ontnmaz4.
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

10.1.

naBa 9. Tapudbl, TapudHbIN NakeT

Mpn npepoctaBneHun ycnyr B pamkax Hactosiwero [loroBopa no nopyyYeHuro
Knnenta, baHKk npoum3sBoguT yaOepXaHWe KOMUCCUA B COOTBETCTBUM C
pencreyowmnmn Tapmudamm baHka.

MHpopmaums o pasmepe n Buaax KOMUCCUMA pasmelleHa Ha KoprnopaTUBHOM
cante baHka no agpecy
https://optimabank.kg/index.php?option=com_content&view=article&id=414&ltem

id=119&lang=ru.

BaHk BnpaBe N3MeHsITb B OAHOCTOPOHHEM NopsaKe pasmep 1 BUAbl KOMUCCUI Ha
ycnyrn baHka, B TOM 4ucrne Buabl M coctaB TapudHbIX NakeToB, yBeOOMINAS
KnveHTa pasmelleHnemMm WH@opMaumm Ha MWHEMOPMALMOHHOM CTeHOde W Ha
KoprnopaTuBHOM cante baHka
https://optimabank.kg/index.php?option=com_newscatalog&view=default&cid=4&
ltemid=215&lang=ru B pa3gene «HoBOCTU» He NO3dHEEe CpOKa YyCTaHOBEHHOro
AencTByOWNM 3akoHogaTenbcTBOM Kbiprbidckon Pecnybnukm ans pasmelleHus
Takown nHdopmauuu.

B pamkax TapudHoro naketa KnueHT umeeTt npaBo nofnb3oBaTbCAa 6aHKOBCKMMU
npogyktamum W nofnyyaTb YCnyru, BXoAsilimne B COCTaB TapugHOro nakerta.
baHkoBCckMe npoaykTel M ycnyrm B pamkax TapudHOro nakerta, MoryT
npegocrasnaTbca baHkom nocne Bblbopa KnueHTom Buaa TapudHoro naketa.
TapudHbIn nakeT npegocTtaBnseTcsd baHKOM TOMbKO KOMMMEKCOM, BCneacTBue
yero, B cnyyae oTkasa KnueHTta oT ycnyrn/npoaykra, Bxoasuwiero B TapudHbin
naket, baHk BnpaBe OTKaszaTb KnueHTy B npegocrtaBneHnn TapudHoro nakera.
KrnveHT MOXeT He nonb30oBaTbCs OTAENbHOW YCAYyrom w/unuv npoayKToM,
BXOASLWMMU B TapnpHbIN NakeT, Ha KOTOPbIN BbIiT NogNUcaH/NoaKIYEH B paMKax
TapudHoro naketa, npu 3ToM baHk He 0643aH Bo3BpawaTbe KnneHTy kakyo-nnbo
onnaTy 3a nonb3oBaHne TapndHbIM NakeToMm.

O6cnyxmMBaHve 1 ycrnoBusi NPOAYKTOB, BXOASALWMX B cocTaB TapugHoro nakera,
OCYLLIECTBNAETCA B COOTBETCTBUU C HAcToALMM [JoroBopom.

MnaTta 3a obcnyxmBaHne KnneHta no TapudHOMY MakeTy OCyLeCcTBNAeTcs B
cooteeTcTBUMN C Tapudammn baHka. B crniyyae Bbibopa KnveHtom obenyxusaHus
no cooTBeTcTBylOWEeMY TapudHOMY nakeTy, okasaHwe ycnyr/npefocraBneHve
npoayktoB baHka, He Bxogswmx B TapudHbIi nakeT, ocywecTtensetTcsa baHkom B
nopsiake 1 Ha ycroBusix, NpeayCMOTPEHHbIX HacTosALWmMM [JoroBOpOM C B3MMaHUEM
nnarbl cornmacHo  Tapwudos BaHka. He  ponyckaetcs OKasaHue
ycnyr/npegocTtaeneHme NpPOOYKTOB BaHkom no Tapudam baHka,
npegycMoTpeHHbIM Ana TapudHoro nakeTta, ecnu Takue ycnyru/npogyktbl baHka
npenocTaBnsTCca BHE TapugHOro nakeTa.

Nnasa 10. YperynupoBaHue cnopos

KnneHTt/BHOCUTENL/AOBEPEHHOE NMUO 0065s13aH NPOBEPSATb BCH MHGOPMaLMIO,
nonyyeHHyto ot baHka, B TOM 4yncne yBegomsieHns u BbiNnUckn. Kpome ToOro,
KnneHTt/ooBepeHHoe nuuo/poavuTeny WM WHble 3aKOHHble nNpPeacTaBUTENU
00s13aH npoBepATb ucnonHeHne baHkom nopyyeHun KnuneHTa/goBepeHHOro
nuua/poanTtenen Unn UHbIX 3aKOHHbIX NpeacTaBUTENEN.
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10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

PoounTtenb HeceT OTBETCTBEHHOCTb 3a BCEe OeWCTBUSA, coBepluaemMble KnneHTom-
pebeHkom no pgeTckon kapte. Pogutenb 06s3yeTca  KOHTpONMpoOBaTb
ncnonb3oBaHue KapTbl KnmeHToM-pebeHKOM 1 HECTN OTBETCTBEHHOCTb 3a Ntobble
ouHaHcoBble onepaumn, B TOM umcrne B Ontmma24, coBepLUEHHbIE C
NCNONb30BaHMEM KapTbl UMW €€ PEeKBU3UTOB, a Takke He3amMeanMTesnbHO
yBegomnaTe baHk 06 yTepe, kpaxe wnu nobom Apyrom HenpaBOMEPHOM
ncnonb3oBaHMK kapTbl U 6NokMpoBaTb AeTCKyto KapTy B OnTnmaz24 poantens.
Ecnun KnueHT/BHOCHUTENB/OOBEPEHHOE NULLO OBHAPYXUT Kakme-nmmbo HETOYHOCTN,
HenpaBunbHOE W/MNN HEMOMHOE WCMOMHEHME, Hanuyne HeCaHKLMOHUPOBAHHbIX
onepauun, OH AOSMKEH HEMeASIEHHO yBeAOMUTb 06 3ToM BaHk ntobbiM 4OCTYNHBIM
cnocobom (noyta, TenedoH, aNeKTPoOHHas no4rta, gakc).

B cnyyae ecnu BbaHk 0GHapyxuT, 4TO gonyctun owwnbKy npwu npoBeaeHun
onepauuMm  nNo  cyeTy  wvnm B MHOPMauuMuM,  NpeaocTaBfEeHHOWN
KnueHTty/BHOCHTENIO/A0BEPEHHOMY Nuuy, BaHk 6e3 HeonpaBOaHHbLIX 3agepiKek
00s13aH uMcCnpaBuUTb [OOMYLUEHHYD owunbky. baHk BnpaBe npoun3BOAUTL
KOPPEKTUPOBKY pacyeToB nyTeM KpeamtoBaHus nmubo gebetoBaHusa cyeTa, Ha
OCHOBaHUM  HacToswero [oroBopa 6e3  OOMNONHUTENBHOrO  cornacus
KnueHTta/BHOCUTENS/AOBEPEHHOIO NuUa, C MNOcneayrwmm yBegomrieHmem o6
aToM KnuneHTa nobbiM A0CTYMHbIM cnocobom (rnoyta, TenedoH, 9NeKTpoHHas
no4ra, gakc).

OtBeTcTBEHHOCTL baHka orpaHnuMBaeTca pasMepoM peanbHoro yuiepba,
NPUYNHEHHOIO KnueHTy/BHOCKMTENIO/OOBEPEHHOMY nmuy OLUMBOYHBbIMM
pencrtemnamu/6esnenctenem banka.

KnueHt BnpaBe TpeboBaTb npefocTtaBneHnss baHKkoM Konuin OOKYMEHTOB,
nogTeepxgarwmx 0O0CHOBAHHOCTb MPOU3BEAEHHLIX Onepaumn B TOM 4uUcne
MHULMMPOBAHHBbIX Yepe3 OnTumaz24.

B cnyyae npusHaHua npeTteH3un KnueHTa/BHOCUTENS/OOBEPEHHOrO nuua
obocHoBaHHOW, BaHK NpPon3BOAUT KOPPEKTUPOBKY MPOM3BEAEHHON onepauuu, a
TaKkKe MHble HeoOXoaNMble ENCTBUSA ANA YperynmpoBaHus BO3HUKLLEN CUTYaLUMN.
B cnyyae npusHaHua npeTteH3un KnueHTa/BHOCUTENS/OOBEPEHHOrO nuua
HeoboCcHoBaHHON, KnneHT/BHOCUTENL/OOBEPEHHOE NMLO BOo3MeLLaeT baHky Bce
pacxodbl, CBA3aHHblIE C PAaCCMOTPEHNEM MpeabABEHHOMW NPEeTEH3UKN, BKIOYas,
HO, HEe orpaHM4YmnBasicb, kommccum baHka 3a paccMoTpeHue NpeTeH3uu, WTpadbl
COOTBETCTBYHLLEN NIATEXHON CUCTEMbI, KOTOPbLIE B HEKOTOPbLIX Cry4asx MOryT
npeBbIlLaTb CyMMY CMOPHOW onepauuun. baHk BnpaBe Ha OCHOBaHUM HACTOSILLErO
HoroBopa n 6e3 kakoro-nmbo [ononHUTEnNbHOro cornacus KnueHta msbATb CO
cyeTa CyMMY NOHECEHHbIX PacxogoB.

KnueHT cornawaetcd, 4YTO Npu peleHun Bonpoca O MNOLMMHHOCTM MNOANUCK
KnueHTa/goBepeHHOro nuua Ha nnaTeXxHblX AOKYyMeHTax B OymaxHoun dopme,
BaHk n KnueHT OyayT pyKOBOACTBOBATLCA CreAylowwmMM NpaBuiomM: NOANMChb Ha
nnaTeXxXHoM  OOKyMeHTe [OfbkKHa cooTBeTcTBoBaTb  nognvucn  Knnewta/
AOBEPEHHOrO niua B AOKYMEHTE, yO0CTOBEPSAOLLEM NINYHOCTb
KnueHnTa/goBepeHHoro nuua.

B cnyyae o6HapyxeHus KnneHToMm/BHOCUTENEM/OOBEPEHHBIM NTMLIOM Kakon-nmbo
CMOpPHOM  cuTyauun, cBsi3aHHOW co cyeTamm  KnveHta B baHke,
KnueHTt/BHOCUTENB/AOBEPEHHOE NNLO AOSMKEH HE3aMeLNUTENbHO YBEAOMUTbL 06
aToMm BbaHk nyTem nogayv nMCbMEHHOro 3asBneHus B nogpasgeneHune banka.
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10.11.

10.12.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

10.19.

10.20.

10.21.

BaHk npuHMMaeT BCce BO3MOXHbIE Mepbl NO yperynmpoBaHMio BO3HUKLLEN CTOPHON
cuTyauun, B cnyyae npmsHaHma baHkom 060CHOBAHHOCTW CMOPHOW CUTyaLuu, U
nMcbMeHHoO yBegomnsieT KnveHTa/BHOCUTENsS/AOBEPEHHOE NUUO O pesyrnbTatax
pacCMOTPEHNSA NOAAHHOrO 3asiBreHnd. baHk B 3aBMCMMOCTM OT CyLlecTBa crnopa
CaMOCTOATENBHO onpeaensieT CPoK ero PaCCMOTPEHUS.

3a HapyLweHue ycnosuin HacTosilwero [loroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
B COOTBETCTBMM C TpeboBaHMsIMK 3akoHogaTtenscTea KP.

PasHornacusa u cnopbl no HacTtosweMy [OoroBopy paspeLlusarTcs nyTem
neperoBopoB, a NPU He LOCTUXKEHUWU COrfalleHusi Noanexart pacCMOTPEHMUIO B
nopsiake, yCTaHoOBNEHHOM 3akoHodaTensctBomM KP.

CTOpOHbI cornacHbl NpusHaBaTh AaHHble 06 onepauusix, 3anucn TenedOoHHbIX
pas3roBOpoB M OPYryrd UHAOPMAaUUIO Ha SNEKTPOHHbLIX HOCUTESNSX B KadecTse
AokasaTesibCTB Npu paspeLleHnn Cnopos.

Mocne BcTynneHna B cuny Hactoawero [oroBopa CTOpPOHbI HE HecyT
OTBETCTBEHHOCTU B Criydae HEWUCNOSTHEHUA WU HeHaanexawero MCnosIHeHUs
cBoux 06s3aHHOCTEN No HacTosweMy [JoroBopy BCreacTsne HacTynneHus dopc-
MaXXOPHbIX OOBCTOATENLCTB TakMx Kak: CTUXUiHble 6encteus  (noxap,
HaBOOHEHME, 3eMIeTpsCeHMEe WM WHble NPUPOLHbIE WKW  TEXHOTEHHblEe
KaTacTpodbl), BOMHA, BOEHHble AencTBus noboro poaa, anvaemMuu, BeedeHue
4ypesBblYaMHOrO MOJSIOXEHUs!, MaccoBble Oecrnopsgkn, a Takke UHble
0bCcTOATENLCTBA, KOTOPbLIE HAX0AATCS BHE KOHTPONA CTOPOH.

HacTtynneHune gopc-MaxopHOro obcToAaTeNnbCTBa NpoanesaeT CPOK NCNOSTHEHNS
obsizaHHOCTEM MO Hactodwemy [orosopy CTOpOHOM, Haxogswencs nog
AencTemem OpC-MaxOpHOro obCcToATENbCTBA, HA NEPUOA BPEMEHWU, PaBHbIN
CPOKY OencTBunsa hopc-MaKopHoOro obCcToAaTeNnbLCTBa.

CTopoHa, Haxogswasica nog neucTBneM (OopCc-MaKopHOro oBCTOATENbLCTBA,
AOJDKHA M3BECTUTb O HaCTynneHun ¢opc-maxopHoro obcTtosTenscTBa ApPyryto
CtopoHy B TeueHne 3 (Tpex) paboumx [HEW C MOMEHTA HacCTynreHus
dopcmaxkopHoro obcToaTenbCcTBa.

CTopoHa, HaxoauBLlasics Nog AeNCcTBMEM (OPC-MaXXOPHOro OBCTOATENLCTBA,
AOJDKHA U3BECTUTb O MpPEKpaLLEHNN HopCc-MaKOpPHOro oBCToATENLCTBA APYryHO
CTopoHy B TedyeHne 3 (Tpex) paboumx OHEeM C MOMeHTa MnpeKpalleHus
dopcmakopHoro obcToaTenbCcTBa.

B cnyyae Hapywenusa tpebosanmi nn. 11.17. u 11.18. HacTosiwero [Jorosopa
CTopoHON, HaxoasLencs unn HaxoameLlencs nog gencrenemMm opc-MaxxopHOro
obcTtoaTenbctBa, CTOpOHa TepsieT NpaBO CccbinaTbCa Ha opc-MaKopHoe
00CTOATENLCTBO KaK OCHOBaHMe OCBOOOXAEHWA OT OTBETCTBEHHOCTM MO
HacTtosLwemy [lorosopy.

HacTtynneHue ¢opc-MaxopHoro o6CcToAaTenbCTBa B MOMEHT HEUCMONHEHNSA Un
HeHagnexawero ncnonHeHns CTOPOHOW CBOMX 06A3aHHOCTEN NO HacToAWEeMy
HoroBopy nuwaeT Takyto CTOpOHy npaBa ccbinatbCsd Ha OpPC-MaXXOpHoe
00CTOATENLCTBO Kak Ha OCHOBaHME OCBODOXAEHWS OT OTBETCTBEHHOCTM MO
HacTtosLwemy [lorosopy.

HactynneHue, gencreBve n npekpaweHune ¢opc-MaxopHoro obcToAaTenbcTBa
OOJDKHbI  nogTBepxXaaTbCA  AOKYMEHTOM,  BblAaHHbIM  COOTBETCTBYHOLLUM
YNOSTHOMOY€EHHbIM opraHoM Kbiprbidackon Pecnybnuku.
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11.1.

11.2.

11.3.

11.4.

12.1.

12.2.

MmaBa 11. UameHeHune nHcpopmauum n KOHMAeHUNaNbHOCTb

B cnyyae ntobbix nameHeHun (BKIoYas, HO, He OrpaHNYMBasiCb, haMuUnnmn, UMEHMU,
OTYecTBa, MACNOPTHbIX [aHHbIX, agpeca MNPOXUBaHUA U Op.), UMEKLWMX Unn
MOryLMX MMeTb 3HayeHne ans baHka, KnueHT o6s3aH B TeueHue 3 (Tpex)
paboyunx gHen nocne Taknmx M3MeHEeHUNn NUCbMEHHO yBeLOMUTbL 06 aTom baHk ¢
npegocTaBfieHneM  OpUrMHanoB WM  3aBEPEHHbIX  KOMUWA  JOKYMEHTOB,
noaTBepXaawolWmx TakMe u3meHeHusi. Jliobble  M3MEHEeHMs1  CTaHOBSATCA
aencteutensHbiMU Ana baHka Toneko nocre NpuHATUS baHkoM yBeaomneHms ot
KnueHTa v CcOOTBETCTBYIOLWNX MOATBEPXAAOLWMX AOKYMEHTOB. B crnyyae, He
BbINOSTHEHUS [aHHOro ycnosus KnneHToM, U M3MEHEHHble AaHHble He Obinu
coobuieHbl baHky, nHdopmmnpoBaHne baHkom cormacHo n. 13.4. HacTosiwero
[oroBopa, 6ygeT cumtaTbCs [[OCTaBEHHbIM Hagnexawum obpasomMm un npu
OTCYTCTBUM MOATBEPXAEHUS O NONYYEHUN.

Bce cBepeHus, nepegaBaemble CTopoHaMmu Opyr Opyry B CBA3W C HACTOALLUM
[loroBopoM, a Takke uHaHCOBasi, KOMMepyeckas W npodvad uHpopmaums,
nonyyeHHas CTopoHamMu B Xo4e BeOeHUA MeperoBopoB, 3aKIYEHUs U
NCMONHEHNA HacTosiwero  [loroBopa  ABNSAOTCA KOH(pmnaeHumansHom
nHdopmauuen (ganee - KoHdugeHumanbHas nHgopmaums).

Mepenava, onybnnkoBaHme unn pasrnawleHne kKoHduaeHumansHon nHgopmawmm
TPeTbMM NnuamM BO3MOXHbI TOSNbKO C NpeaBapUTESIbHONO MMCbMEHHOrO cornacus
apyron CTOpOHbI, UK B Ccfyyae, eCnu Takoe packpbiTue obsasaTeribHO B
COOTBETCTBMU C 3akoHogaTenbcTtBoM KP.

B cnyyae pasmaweHusa nubo pacnpoctpaHeHua nwbon m3  CTOpOH
KOHpmnaeHumansHon nHdopmauumn gpyron CTopoHbl BuHoBHasa CTopoHa byaet
o6si3aHa BO3MeCTUTb YObITKM, MOHeceHHble Apyro CTOpPOHOW, BCreacTBue
pasrnaweHus Takoh uHdopMauumm, a Takke OyaeT HecTu OTBETCTBEHHOCTb,
npegycMoTpeHHyo 3akoHoaaTensctsom KP.

MnaBa 12. NMpouune ycnosus

KnneHT cornawaetcs ¢ Tem, Yto baHk MeeT npaBo HanpaensaTb NO AOMAaLLHEMY
afpecy, agpecy 3EeKTPOHHOW No4yTbl NM6O No HoMepam TenedOoHOB COTOBOW
cBA3N, hakcoB, ykasaHHbIX KnveHToM B AHKeTe NGO B MHbIX LOKYMEHTax,
odopMmnisieMblx B pamkax HacTosiwero [Jorosopa, coobuieHus/yBegoMneHus
MH(OPMALMNOHHOIO XapakTtepa M MHble coobLeHns B COOTBETCTBMM C N. 13.4.
HacTosiwero [oroBopa. [lpu 3TOM, ecnu Ha pgaTty [OCTaBkM COOGLLEeHUs
nocpencTBOM NOYTOBOW CBA3W, agpecaT OTCYTCTBYET Mo ykazaHHOMY KnneHTom B
AHKeTe MO0 B WHbIX [OOKYMEHTax, OQOPMISIEMbIX B paMKax HaCTOSILLEro
[oroBopa apgpecy, B CBf3M C 4YeM, MONyyYuTb MNOATBEPXKOEHME MNOMNyYeHUs
CTopoHOM COOBLEHNA HEBO3MOXHO, @ HOBbIM agpec He Obin coobleH (He
n3secteH) otnpasnswowen  CTopoHe, coobuweHne OygeTr  cuuTaTbhbes
AOCTaBIIEHHbIM Hagnexalunm obpasom 1 Npu OTCYTCTBUM TAKOro NOATBEPXKAEHMS
O €ro nonyyYeHumn.
KnueHT cornaceH Ha ocyLlecTBreHne 3annucu TenedoHHbIX pa3roBOpoOB Mexay
LleHtpom aBTopusauuun/KoHTtakT-ueHTpom baHka u KnneHTom npu  yCTHOM
obpalueHnn KnmueHTta gns 3anpoca nHdopmaumm BKnoyas, Ho, He OrpaHNYNBaNACH
Nno nepcoHanbHbIM faHHbiIM KnueHTa, cyeTy unm KapTe, npoBeneHHbIM
onepaumsam, yCTaHOBMNEHHbIM NIMMUTaAM U OFpaHNUYEHNAM UM BIIOKMPOBKK KapTbl
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12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

13.1.
13.2.

13.3.

n T.4O 3ByKko3anncb  TenegoHHOro  pasroBopa  Mexagy  LleHTpom
aBTopu3aumn/KoHtakT-ueHTpoM baHka n KnneHtom siBnseTcs noareepXaatowmm
dakTom ycTHoro obpawleHuns Knunenta B baHk.

[Onsa nonyyeHna nHdopmMauum o0 Aenuctsyowmx Tapudax Ha NpoayKTbl, yCryru
BaHka, a Takke OONONHUTENBHOM MHGOPMauuMmM 06 onepauusax, NPOBOAUMbIX
BaHkom, 06 ycnoBusx nNpoBeAeHWs onepauui, B TOM YMCNe He 3aTPOHYTbIX
HacToswmm [orosopom, KnveHT BaHka Bnpase obpaTtuTbcsl B paboyee Bpems
HenocpeacTBeHHO B oTAaeneHne baHka, KoHTakT-ueHTp baHka - B TOM yncne B
Hepaboyee BpeMsA M BbIXOAHble (Mpa3gHUYHbIE OHM), MO0 O3HAKOMUTBLCSA C
WHoOpMauunen, pasMmelleHHOW Ha KopropatMBHOM cante baHka no apgpecy:
www.optimabank.kg.

KnueHT cornawaetcs, 4To baHk Bnpase nHgpopmmposaTtb KnveHta nocpeactsom
SMS-yBegomnenus nnu PUSH-yBegomneHusa Ha MobunbHbin TenedoH KnneHTa,
NMOYTOBbLIM MUCbMOM, COOBLLIEHNEM MO ANIEKTPOHHOM MOYTE O HACTYMNEHUM CPOKOB
ucnonHeHus obasatenbctB  KnveHta nepen bBaHkomM No  noraweHuio
3a0JPKEHHOCTU, a Takke O BO3HMKHOBEHUU NMPOCPOYEHHOW 3a40SPKEHHOCTU MO
umerowmmca nepen baHkom obsizaTenbCcTBaMm, a Takke corfawaetcs Ha
nosilyyeHne O0AHOPa30BOro Naposis AnsA NoATBepXaeHus onepaunin B Ontnma24,
napons 3D Secure n yBegomrieHin 0 NPoOBeAEHHbIX onepaunax rno Kkapte unm ee
pekBn3nTam.

B cnyyae HennatexecnocobHocTM KnneHTa M HEBO3MOXHOCTU OTBETUTb MO
obasaTtenbcTeam nepen baHkom, baHk MeeT npaBo NpPeabABUTbL UCK B CyaebHble
opraHbl O B3bICKaHUW 3aJ0fMKEeHHOCTU no cyeTam KrnveHTa v npegocTaBUTb
WHpopMauuio O (PMHAHCOBLIX HapyWeHUsAX B KOMMETEHTHble OpraHbl B
COOTBETCTBMU C 3akoHogaTenbcTtBoM KP.

baHKk nMmeeT npaBO NpPoOBepPUTb [OCTOBEPHOCTb MpeAcTaBfeHHbIX KrveHTom
nepcoHanbHbIX OaHHbIX.

Asbikamyn  Hactodwero [oroBopa CTOpOHbI BbiOpanu rocyaapCTBEHHbLIN W
odomumanbHbii A3blkn. CTOPOHBI 3a8BNAT, YTO A3bIK HacToswero [lorosopa umm
NOJSTHOCTBIO MOHAT, CMbICIT U 3Ha4YeHue Kak [loroBopa B LeSfioM, Tak U OTAEeSbHbIX
ero 4acrtenm nMnOSIHOCTbK SCHbl. B cnyyae BO3HWMKHOBEHUA pPasHOYTEHUM B
TONKOBaHUN MONOXEHNI HacToswero  [loroeopa CTOpOHbI oyayT
PYKOBOACTBOBATLCA TEKCTOM Ha PYCCKOM A3bIKE.

Bo Bcem WHOM, He OroBOPEHHOM HACTOALWMM [JOroBOpPOM W MPUNOXKEHUAMU K
HemMy, CTOPOHbI PYKOBOACTBYHOTCA 3aKkoHogaTensctBoM KP.

FnaBa 13. Cpok gencrBusa n pactopxeHue [loroBopa

HoroBop gencreyeT 6e3 orpaHn4eHns cpoka.

CTOpOHbI Brpaee pacTOprHyTb HacTosAwmn [1oroBop B O4HOCTOPOHHEM MOPSIAKE,
nMCbMeHHO YyBedoMmuMB 06 aToM gpyryto CTOpOHYy C  y4eTOM  CPOKOB,
YCTaHOBMEHHbIX HacTosALWmMM [JoroBopomMm.

baHk BnpaBe OTkasaTbCs OT MCMONHEHus HacTtosiwero [doroBopa, yBegomme 06
aToMm KnueHTta B nopsiake, npeayCMOTPEHHOM HacToswmMm [1oroBOpoM B criyyae
HapyweHus KnueHtom 3akoHopaTenbctBa KP, HeBbiNoNHeHNA KnneHToM CBOMX
00s13aTenbCTB MO HacTodwemy [oroBopy, a Takke npu HacTynmneHun yCroBun,
KoTopble, N0 MHeHUo baHka, MoryT uMeTb HeraTuBHble NocneacTena Ans baHka.
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13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

CTOpOHbI NpU3HaOT, YTO AencTBue Hactosuwero [JoroBopa npekpawaeTtcs npu
yCrnoBuMM nogayv MUCbMEHHOro 3adBneHus KnueHToM M B MOMEHT 3aKpbITUSA
nocrnegHero cyeta/ BkNaga Q[0 BocTpeboBaHna Kapao/kaptel KnmeHTa,
perynupyembix HacToswmumM [JoroBopom, a Takke nNpyv OKOHYaHUN UCMONb30BaHUS
ycnyr baHka, npefycMOTpeHHbIX HacTtoAawum [dorosBopom. [lpyu Hanuuumn y
KrnveHTa K MOMEHTY 3aKpbITUSA NOCNeHero cyeTa HenoraweHHOW 3340 PKEHHOCTH
nepen baHkom no Hactoswemy [loroBopy, B TOM 4ucCrie 3aJO0fHKEHHOCTU Mo
onnate komuccum baHka, nencrene Hactoswero [lorosopa npekpailaeTca nocne
NOSHOro noralleHnst Takon 3a40SMKEHHOCTH.

B cny4ae nonyyeHus baHkom 3adBneHus Ha 3akpbiTUe cYeTa KapTbl, BCE KapThbl
(B TOM uucne, [OMOMHUTESNbHbIE), BbIMYLLEHHbIE K 3aKpbIBAEMOMY CYETY,
OnoknpytoTcs, O0ObBABMATCA HeAEeWCTBUTENbHBIMU U MNognexaT Bo3BpaTy
KnueHtom B BaHk.

[loroBop cunTtaeTcs pacToprHyTbiM 1 NpeKpaLlaeT CBOe AENCTBME NOCe NosIHOro
3aBepLleHns B3anmopacyeToB mexay baHkom n KnveHTom, 1 B3aMMmopacyeToB C
nnaTeXxHblMu cuctemamm (No KapTOYHbIM NPOAYKTaM).

BaHk BoaBpallaeT KnmueHTy ocTaTkm OEHEXHbIX CPEeACTB Ha ero cyetax/ Bkragax
Ao BoctpeboBaHna Kapg B baHke HanM4yHbIMM AeHEXHbIMU cpeacTBamu, NMbo Ha
OCHOBaHMWM nopyyvyeHust KnueHTa cpeacTBa nepeyncnarTcs Ha  gpyrom
cyeT/BKNag.

CTOpOHbI MpU3HaKT, YTO B Cryvyae pacTopXeHusa HacTosiwero [loroeopa,
OTAEenNbHble AOroBOpPbI, CornawleHuns, 3aknoveHHble mexay baHkom n KnueHTtom,
perynupyrowme OTKpbITUE U obBCnyXmBaHWe OTAESbHbIX BWOOB CYETOB,
npegocrasneHmne 6aHKOBCKNX yCNyr 1 NPOAYKTOB, NPOAOoKaloT AENCTBOBATb Kak
CaMOCTOATESNbHbIE JOrOBOPLI.

baHk BnpaBe B 04HOCTOPOHHEM NOpsiAKe 3aKpbITb BKNaa 40 BocTpeboBaHus Kapa,
B Crlydae OTCYTCTBUSA OEHEXHbIX CPEACTB U/MNn OTCYTCTBUS ABMXXEHNIA NO BKNagy
Ao BoctpeboBaHma (NOCTYNNIEHWIA U CNIMCAHU OEHEXHbIX CPEACTB MO NOPYYEHUIO
/nnun pacnopsibkeHnto KnneHnta) 6onee 12 (aBeHaguaTtn) Mecsaues, Mpy yCroBum
npenBapuTensHoro ysegomnenunsa KnveHta 3a 1 (0AunH) KaneHaapHbli Mecsl 4o
NMaHMpPyeMoro 3akpbiTUs BKlaga 4o BocTpeboBaHmS.
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