© Optima Bank

Ymeepx0eH PeweHuem lNpaesneHus
OAOQO «Onmuma baHk»

AOroBopP KOMIMJIEKCHOIO BAHKOBCKOIO OBCITYXXKUBAHUA MO UCITAMCKUM
NMPUHUUNAM BAHKOBCKOIo AENA ® ®PUHAHCUPOBAHUA OPUANYECKUX NUL U
WHOMBUAYANBbHbLIX NPEANMPUHUMATENEN B OAO «OMTUMA BAHK»

OBLUUE YCNOBUA OKA3AHUA BAHKOBCKUX YCINYT

1. TEPMWHbI, NPUMEHAEMBIE B OMOBOPE KOMIMJIIEKCHOIO BAHKOBCKOIO
OBCIYXUBAHWUA (OAJIEE - OKBO)

ABC — aBTOMaTM3nMpoBaHHasa 6aHKOBCKas cuctema.

BaHk —OTKpbITOE aKLmoHepHoe o6uecTBo «OnTtuma baHk»/OAO Ontnma baHk

BaHKoBckuMe npaBuna — BHYTPEHHME AOKYMeHTbl BaHka, OCHOBaHHble Ha 3akoHO4aTenbCTBE
Kbipreiackon Pecnybnuku n He npoTuBopevaline emy, pernameHTmpytowme nopsagok OTKpbITUS U
3aKpbITUA 6AHKOBCKMX CHETOB M YCINOBUSI OKa3aHMsA GaHKOBCKMX YCHyT.

BeHecdmumapHbIi Bnageney — u3M4eckoe MU0, KOTOPOE B KOHEYHOM CYHETE MPSIMO Unu
KOCBEHHO (4Yepe3 TpeTbux Nnuu) BrnageeT (MmeeT npeobnagatowee yvactme 6onee 25 npoueHTOB B
KanuTane) KnMeHTOM — KopuandYeCKUM NMLoM nNnbo nmeeT BO3MOXHOCTb KOHTPONMPOBATL A4ENCTBUS
KnneHra.

3asiBneHne — [JOKYMEHT, 3anofHsiembin no dopme baHka, nogTeBepxpawowmn dakT
npucoeanHeHunsa Knuenta k Hactoswemy OKBO ¢ uenbto nonyvyeHus nobon ycnyru, ykasaHHoOW B
n. 2.6 Hactoswero OKBO. 3asiBneHne cogepxut mHdopmauuio o KnmeHTe, OOCTOBEPHOCTb
KOoTopon noaTteepxpaetcsa cobcTBeHHopy4yHou noanuckto KnueHta/npepctasutena KnneHTa,
Oe3ycnoBHbin 1M 6GesoroBopoyHbin akuent OKBO u TapudoB, a Takke COOEPXUT YCNoBus
NPeaoCTaBreHNs KOHKPeTHbIX ycnyr, BknoveHHbix B [AKBO. 3asBneHve odopmnsaet dakr
npucoeamHeHns Knuenta B uenom k AKBO, a Takke nonydyeHus KnneHTOM ycnyr B pamkax
3aaBneHust npu nepen4HoM noaknoveHmnn Knnerta k AKBO. Npu HeobxoanmMocTy NOgKITHYEHUS K
ycnyre B nepuog gencteua OKBO odopmnaetrca oTAenbHOe 3asiBNeHne Ha npegocTaBreHune
KOHKPETHOro npofykrta. 3asiBfieHne, a Takke 3asiBfeHve Ha nobor u3 npoaykToB, BXOASAWMUX B
coctas JKBO, nogaetca KnneHtom/npencrasmrtenem KnueHta ogHMM 13 cnegyowmx cnocooos:

- B MUCbMEHHOM Buae npu nuyHoM npucytcTBum Knventa/lpencrasutens KnvenTta. Ecnm
KnneHt He nogkrnitodeH k AKBO, nogava 3assneHns ¢ npunoKeHHbIM NakeToM SOKYMEHTOB,
Heobxoanmblx Ansa  3aknodedus [OKBO, ocyuwectBnserca npu NIMYHOM NPUCYTCTBUN
KnuenTta/npegctasutens KnvenTa;

- B 9NeKTPOHHOM Buae vepes Cuctemy AnctaHumMoHHoro 6aHkoBckoro obcnyxmsanung “Ontuma
BGU3HeC” nNn NHOM aHanoOrM4YHbIN CEPBUC, NPEAOCTaBIEHHbI BaHKOM (B Criyyae TeXHUYEeCKOM
peanusauum).

NpeHTndmkauma —meponpusaTust N0 yCTaHOBMEHNIO cBedeHu 0 KnneHTte, nx npencraBuTensx,
BblrogonpuobpeTtaTtensx, 6eHedmumapHbix Briagensuax, U NOATBEPXOEeHNI0 JOCTOBEPHOCTU 3TUX
CBEOEHUN C WCMNONb30BaHWEM OPUINMHANOB [AOKYMEHTOB/3aBEPEHHbIX KOMUA W (AnK)
rocy4apCTBEHHbIX U UHbIX MHPOPMAaLMOHHbBIX CUCTEM.

KapTtouka ¢ ob6pasuamum noanucen M OoTTUCKA neyaTtu (kapToyka ¢ obpasuamu nognucen) —
AOKYMEHT, npefoctasnsembli KnveHTom, cogepxawuin noasiMHHble CO6CTBEHHOPYYHbIE MNOANUCK
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nvu, obnagarLwmx NpaBoM NOANUCK, a Takke obpasel, nevyaTun (Mpu HanuMuun), AnNs PUANYECKNX
nuu, 3aBepdaeTca HoTapmarnsHO.

KnueHt — opugudeckoe nuuo, wuHAMBUAYanNbHbIA NpeanpuHUMaTesib, MPUHATBIA - UK
npvHMMaeMbin baHkoM Ha obcnyxmnBaHue

KopoBoe cnoBo — kom6uHaLmsa cumeonos (6yks n/unu undp), BbilbpaHHas KnueHTom u ykasaHHas
MM B COOTBETCTBYHOLWEM 3asBneHnn unum B 3asBNeHMM Ha MNpUCOedMHEHnEe K O0roBopy
KOMMMEeKCHOro 6aHKOBCKOro OBCny>XMBaHWS, MCNONb3yemMoe ANs UaeHTUUKaUUM KnueHTa, npu
ob6paLleHnm no TenedoHy/oHNanH.

Mo6unbHoe npunoxeHne «Ontuma 24» - MoOuNbHOEe npunoxeHve baHka, nocpeacTBOM
koToporo baHk AncTaHUMOHHO (yaaneHHo) oka3biBaeT 6aHkoBCKue ycnyru (ganee — Ontuma 24).
MoppaspeneHune baHka — oTaeneHne baHka, npepoctaBnfowee PUOUYECKAM nULaM W
NHAMBMAYaANbHLIM NpeanpuHuMaTenam 6aHKOBCKME YCnyru, npeayCMOTPEHHble HacToALWMM
OKBO. [peacrtaButenb KnueHta — hmsmyeckoe nuuo, gencteytoliee oT MMeHn KnveHTta Ha
OCHOBaHWM 0OBepeHHOCTU, obpawatoweecsa B baHk ana nonyyeHus ycnyr, npeayCMOTPEHHbIX M.
2.6. HacToswero JKBO.

Cuctema 16O — coBOKyNHOCTL NpOrpaMMHO-annapaTtHbIX CpeacTB, AENCTBYIOLLAS HA TEpPPUTOPUN
baHka, oakcnnyatupyemas baHkom u KnneHTOM, a TakKke COBOKYMHOCTb OpraHu3auMOHHbIX
MeponpuaTuim, npoBoamMmblx KrnneHtoMm n baHkom, B yganeHHOM JOCTyne npenocTasBfistowmi
KnneHTy BO3MOXHOCTb MOMy4YMTb KOMMMEKCHoe obcnyxnBaHne B oObeme, onpeaeneHHoM
Ycnosuamu ABO “Ontuma 6usHec”.

CranpapTtbl Llapuata - COBOKYMHOCTb MNpaBWil OCYLLECTBMEHUS SKOHOMUYECKOW WM WHOWN
AEeATenbHOCTN, pas3paboTaHHbIX U YTBEPKAEHHbIX  MEXAYHapOAHbIMU  OpraHu3auusmu,
yCTaHaBnuBawLwWmMMM CcTaHgapTbl BedeHus ucnamckoro 6aHkosckoro pena (OpraHusauus
OyxranTepckoro ydeta u aygurta ans UCrnamckmx (oumHaHCcoBbIX MHCTUTYTOB, COBET UCHaMCKMX
PUHAHCOBLIX YCNYr).

CTopoHbI — cTOpOoHbI [JIKBO — BaHk 1 KnueHT.

Tapudbl — yctaHoBneHHas BaHkoM u B3Mmaemasi co cyetoB KnueHTta ©6e3 JONOSHUTENbHOMo
pacnopsbkeHmst KnueHta cToMMOCTb NpedocTaBnsieMbiX ycnyr B pamMkax Hactosuwiero [OKBO.
PacyeTHbIn cyeT (CyeT) — 3TO cyeT, NpeaHasHaYeHHbIn NS XpaHeHUst AEHEXHbIX CPeacTB U
OCYLLIECTBIIEHUSA TEKYLIMX pacyeToB, BKOYas MNpoBedeHWe pacyeToB C UCNONb30BaHWEM
BGaHKOBCKMX NNaTeXHblX KapT, MPOU3BOAMMbBIX HPUONYECKMMU NUUaMW U MHAMBUAOYaINbHbIMU
npegnpuHUMaTensMmn (MOCTyNeHus, BbinnaTthl, B3aUMHbIE pacyeTbl C APYrMMn U3NYECKUMIN Unn
topuanNYeCcKUMN nuuamn, nepesodbl B Apyrme (OUHaHCOBO-KpeOMTHbIE OpraHusauum), cornacHo
ycnosusam JKBO.

YcnoBus — ycnosusa 4oroBopa Ha okasaHve baHkom Tow unm uHon 6aHKOBCKON yCryru, nepeyveHb
KOTOpbIX cogepxutca B n. 2.6 Hactoswero OKBO. Ycrnosusa ABnAOTCA TUNOBbIMU OAs1 BCEX
KnueHToB, NpeaycMaTpuBatoT NOpsAOK OKa3aHus ycnyru, npasa, 06893aHHOCTU M OTBETCTBEHHOCTb
CTOPOH.

2. OBLUME NONOXEHUA

2.1. YcnosBua HacToswero [loroBopa KOMMNMAEKCHOro 6aHKOBCKOro ob6cnyxunBaHus
OPUANYECKMX NUL, MHaMBUAYyanbHbix npegnpuHumatene B8 OAO Ontuma baHk n
3agaBneHne, Hagnexawmm obpasoMm odQOpMIEHHOE N noanucaHHoe KnueHTom, B
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TOM YuCNe B AMEKTPOHHOM BMAE, B COBOKYMHOCTU ABNAOTCA 3akntoveHHbIM OKBO
(Oorosopom) mexay KnneHtom n baHkom.

2.2.  Hacrtoswue Ycnosus OKBO aensaioTca odumumanbHbiM npegnoxeHnem (nyenunyHon
odepTom B cooTBeTcTBMM cO cT. 398 [paxpgaHckoro kogekca Kbiprbi3ckom
Pecny6nukn) baHka topyamnyecknm nuuam 1 HanBMAyanbHbIM NpeanpuHUMaTensm
sakmounte OKBO, a Takke npennoxeHvem penatb odepTbl Ha 3akio4veHue
noroBopoB 06 OkasaHUM OAHKOBCKUX YCMyr, MepeyYeHb KOTOpbIX YKka3aH B M. 2.6
HacToswero 1KBO, B cooTBETCTBMN C N3NOXKEHHBIMWU Y CIOBUAMMN.

2.3. 3akmoyeHue OKBO B uenom ocyulecternseTtcs B nopsagke cr. 398 [paxgaHcKoro
kogekca Kbiprbidackon Pecnybnukun nytem npucoeguHenust KnueHta k [orosopy
KOMMMeKCHOro 6aHKoBCKOro obcnyxmBaHus B LenoMm (Bknovas Tapudbl 1 ycrnosus
OKa3aHWSA KOHKPETHOW YCryrn B ero coctaee B pefakumm YCrioBUIM Ha AaTy okasaHus
ycnyri). 3akroyeHne 4oroBoOpoB O NpedocTaBneHnmn niobor N3 yenyr, BXo4swmx B
OKBO, ocyuwectenseTtca B nopsake cT.398 [MpaxgaHckoro kogekca Kblprbl3ackom
Pecnybnukn nytem nognucanua KnveHTom 3asBneHuss wnv 3asBrneHust Ha
KOHKpPETHYI0 ycnyry un akuentoMm baHkom Takoro 3assneHus.

2.4. [OKBO onpegensieT ycnoBusi U NOpPsiAOK NpedocTaBneHnst KnmeHTy KOMMNeKCHOro
©aHKOBCKOro 06CNy>XMBaHUS.

2.5. KomnnekcHoe obcnyxuBaHne KnmneHTa oOCyLEeCTBNAETCA B COOTBETCTBMM C
3akoHogatenbcTBoM Kbipreiackon Pecnybnukn, baHkockumun npasmnammn n OKBO.

2.6. B pamkax koMnneKkcHoro obcnyxmeaHusi, KnneHty npegoctaBnsitoTca criegyrowme
BMAbI YCNYT:

- OTKpbITME M 0BCNYXNBaHNE PaCYETHOroO CYeTa;
- NpefocTaBneHne ycnyr UCTaHUMOHHOro 6aHKOBCKOro ob6CcnyXunBaHusa ¢ NCNONb30BaHNEM

COBO «OnTuma 6M3HeCY;

- pasmeLleHne geHeXHbIX CPeacTB Ha cveTa ao BoctpeboBaHus Kapg;
- OTKpbITME 1 0bcnyXxunsaHme GusHec-kapT;
- BbINYCK U 06CnyXnBaHne 3apnnaTHbIX KapT.

2.7. [Onsa sakntoyveHna OKBO, KnueHT npepoctaBnsaeT B baHk nognucaHHoe 3asBrneHune
o npucoegnHeHnn Kk [OKBO u Heobxogumble [OKYMEHTbl, onpeneneHHble
BaHkoBCckMMUK NpaBunamm.

2.8. 3asaneHue o npucoegnHeHun Kk AKBO c npunaraembiMn OOKYMEHTaMu, a Takke
3asBneHne o0 NpUCOeQMHEHUN K ycriyraM B pamKax 3akryeHHOro ¢ KnneHtom
OKBO nogaetca cnegytowmnmm cnocobamum:

- Ha BymaKHOM HocuTene 1 NMYHOM NpucyTcTBUM KnneHTa;
- B 9nekTpoHHom Buae 4eped Cuctemy [OBO wnu WHOM aHanOrM4HbIA CEepBUC,
npeaocTaBneHHbli baHkom (npu npegoctaBneHnn bBaHkom gaHHOW yHKUMN).

2.9. KnueHTy npepocTtaBnseTcs BO3MOXHOCTb BOCMOMb30BaTbCA Nobon ycnyron,
npegycmoTtpeHHon OKBO. Ycnosus, JOKYMEHTbI M MOPSAOK NPeaocTaBfieHnsd u
onnaTbl 6BaHKOBCKUX YCNyr, U3NnoxeHbl B cooTBeTCTBYOWMX [MpunoxeHusx k AKBO.

2.10. [llpepoctaBnenne ycnyr B pamkax [OKBO no wucnamckum  npuHUMNam
(PUHaAHCMPOBaHUA OCYLLUECTBMSETCAd B COOTBETCTBMM C Tapudamu baHka,
pasmMeLleHHbIMK Ha odomumanbHOM UHTepHeT—canTe baHka (www.optimabank.kg) v
B nogpasgeneHun baHka no agpecy: r. buwkek, yn. Peickynosa 57 .
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2.11.

2.12.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.

4.2.

4.3.

BaHk saBnsetca ydyacTHMkOM CucTembl  3awmTbl  Aeno3nToB  Kbiprbi3ckown
Pecnybnukn. [leHexHble cpeacTBa, BHeCeHHble Bknagumkom uHAMBMAOyanbHbIM
npeanpvHumateneM B cooTBeTcTBUM ¢ [oroBopoM [0 BocTpeboBaHus Kapa
3acTpaxoBaHbl B NOPsiAKe, pa3Mepe 1 Ha YCNoBuAX, YCTaHOBMNEHHbIX 3akoHOM KP ot
07 masn 2008 roga Ne 78 «O 3awmTe 6GaHKOBCKUX BKIAAOB (4EMN03UTOB)Y.

KnuneHT 06a3yeTtca BbinonHaTb ycnosus JKBO.

CPOK OEANCTBUA, NOPAAOK 3AKIIOYEHUA U PACTOPXEHUA OKBO

Ona 3sakmoveHna [LOKBO, KnueHT 3anonHseT W nognucbiBaeT 3asiBneHue,
cogepxauwiee 6e3ycnoBHbin 1 6e3oroBopouHbi akuent KEO B cooTBETCTBUM CO
cT. 398 NpaxaaHckoro kogekca Kbiproidackon Pecnybnukn. MNognucaHne KnneHtom
3adaBneHnsa o3HavaeT NpuHATUE UM ycrnoBuin Hactodwero AKBO wn Tapudgos, u
0b653aTenbCcTBO X cobnoaaThb.

OKBO 3akntovyaeTca Ha HeonpedeneHHbIN CPOK.

KnueHt umeeT npaBo B nwboe Bpemsa pactoprHyTe OKBEO Ha ocHoBaHun
nucbMeHHoro 3asBnennsa. PactopxeHne [OKBEO sBnsieTcs OCHOBaHMEM Ans
3akpbITnA ero CyeToB, OTKpbITbIX B pamkax AKBO.

Hanunune y KnueHTa 3agormkeHHocTM nepeg baHkom no onnate ycnyr B
cooTBeTCTBMM C ycnosuamn Hactodwero OKBO u Tapudcdammn baHka, sBnsietcs
OCHOBaHMeM ans otkasa baHka B npegocTaBneHun HoBbix yenyr B pamkax JKBEO go
noraweHust KnmeHTom 3agosmkeHHoOCTN nepeq baHkom.

Bank wumeer npaBo pactoprHyTe [OKBO B cnydasx, npegycMOTPEHHbIX
3akoHogatenscTBoM Kbiprblackon Pecnybnukm n Ycnosnamm no Kaxgomy us suay
ycnyr B pamkax OKBO.

lMpu3HaHMe HeOenCTBUTENbHLIM OOHOrO M3 nonoxeHun Hactosulero OKBO He
BreyeT 3a cobon npusHaHus HegencteutenbHbiM JKBEO B Lenom.

NOPAQOK BHECEHMA UBMEHEHWW B OKBO

BaHk B OOHOCTOPOHHEM nOpsiAke BMApaBe BHOCUTb He MNpoTuBOpevaluune
3akoHogatenbcTBy Kbiprbidackon Pecnybnuku, Hopmam Lapuata m3ameHeHus B
ycnoBus HacToswero AKBO, Tapudbl, a Takke B NOPSA0K 06cnyxnBaHms KnneHra.
Mpn HeobxoanmocTn BHeceHna nameHeHun B ycnosust [IKBO, Tapudebl, a Takke B
nopsigok obenyxunsaHua Knuventa, baHk cobntogaet HukeykasaHHylo npoueaypy
pa3meLLeHnsa nHopMauun, ecrnm MHoe He npeaycMmoTpeHo Hactoswmum OKBO.
MpegBaputenbHoe pasmelleHne WuHgopmaumm ocywectensetca baHkom B
nopsgke, onpegeneHHom B n. 4.5 Hactoswero OKBEO He nosgHee, yem 3a 10
(necatb) pabounx AHenW OO0 BCTYNNEHUS B CUNY yKa3aHHbIX W3MEHEHW, ecnu B
YCMOBMWSX NO NPESOCTaBMEHMIO KOHKPETHBIX BUAOB YCIYT HE yKa3aHo uHoe. B crnyvae
HenonyyeHus bBaHkoM Bo3paxeHuUn onpegerneHHoro KnneHTa OTHOCUTESbHO
BHOCUMbIX n3ameHeHun B JKEO n/vnu Tapudbl B Te4eHNe ykazaHHOro cpoka ¢ Aathbl
pacKpbITUA MHoOpMaLmm, npeanoxeHne baHka o BHECEHUM Takux UsMeHeHnn byaet
cuntTaTtbCca nNpuHATBIM KnueHTom, cornacne Ha BHECEHVME U3MEHEHUN CYMTaeTca
nonyyeHHoiM, [OKBO, Tapudbl wwunu nopsgok obcnyxmBaHus  KnneHTta
COOTBETCTBEHHO CHUTAIOTCH U3MEHEHHBIMMN.

D,OFOBOp KOMMMeKcHoro 6aHKOBCKOro O6Cﬂy)KI/IBaHVI$| no ncrnamckmm npuHUnnam (*)MHaHCMpOBaHVIﬂ HopUaAnYeCcKuxX nuuy n
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4.4. TllonyyeHve bBaHKkoM B yKasaHHbIA Bbllle CPOK BO3paxeHun KnuneHTta
paccmaTpuBaeTca baHkom n KnveHToM Kak 3asiBrieHne onpegeneHHoro KnneHTa o
pactopxeHnn [OKBO npu oTcyTcTBMM 3apormkeHHocTen no obsisaTenbcTBam
KnneHTa, ecnun nHoe He yctaHoBneHo Hactodawmm [KBO.

4.5. bBaHK c uenbio O3HaKOMMNeHus KnueHTa C M3MEHEHUSIMU YCIOBUK HACTOSALLEro
OKBO, Tapudor n nopsgka obcnyxueaHna KnuenTta yesegomnsieT KnueHta o6
YyKa3aHHbIX AeWCTBUAX MNyTeM npeaBapuUTenbHOro pasMeleHns MHgopmaumum
nobbIM M3 cnegyoLwwmx cnocobos:

- pasmelleHus Takon uHdopMauum Ha oduumansHOM WHTepHeT—canTe baHka
(www.optimabank.kg)
- pa3meLLeHna 06bABNEHUI Ha CTeHAax B nogpasaeneHmm baxka no agpecy: r.bulukek,
yn. Peickynosa 57;
- UHbIMK crnocobamu, no3sonsWUMKN KnneHTy nonyuntb MHGPOPMaLMIO U YCTaHOBUTD,
4YTO OHa ncxoauTt oT baHka.
MomeHTOM o3HakoMneHus KnueHTta ¢ onybnukoBaHHOM MHopMaLmen cHMTaeTcs MOMEHT, C
KOTOpOro uHdopmaums Obina pasmelieHa/onybnukoBaHa OOHUM U3  BblleyKa3aHHbIX
cnoco6bos.

4.6. C uenbto obecrneyeHns rapaHTMPOBaAHHOIO 03HakoMeHnsa KnneHra ¢ nuameHeHnsiMn
B ycnosusix KBO, Tapudax, a Takke B nopsigke obcnyxmBaHua KnueHta go
BCTYNNEHNS B CUNy u3MeHeHuh, KnneHT ob6sA3aH caMOCTOATENbHO unu 4vepes
YNOMHOMOYEHHbIX nuy obpawatbcs B baHk gns nonyyeHus cBegeHun o6
N3MEHEHMSAX, yKasaHHbIX B HACTOALLEM pasferne.

4.7. KnueHT MOXeT BHOCUTb He npoTuBopevawme TpeboBaHUsAM LENCTBYIOLErO
3akoHogatenbcTBa Kbiprbidackon Pecnybnukn n Hopmam LapuaTta nameHeHusi B
nHameugyansHole ycnosus gorosopa OKBO nytem npegoctasneHus KnueHTom wm
akuentoMm baHka JONOMNHUTENbHOrO 3asBNEHNS HA U3MEHEHME YCIOBUA OKa3aHWst
KOHKPETHOW YCnyru, ecnun ato npeaycmoTtpeHo Hactoswmm JKBO.

5. OTBETCTBEHHOCTb CTOPOH

5.1.  3a HeucnonHeHue nnu HeHaanexatiee ncnonHeHme 06a3aTensbCTB NO HAaCToSALWEMY
OKBO, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Kbipreiackon Pecnybnukm n ycnosuamm Hactoswero OKBO.

5.2. KnueHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb W MOMHOTY CBEOEHWHN,
coaepalmnxcsa B AOKYMEHTax, NpeaocTaBnsiemMblx B baHk.

53. B pesynbtate MNpuHATAS  HEKOTOPbIMW  WMHOCTPaHHbIMKW  rocydapcTBamMm,
MEXOYHapOAHbIMW OpraHM3aunsaMn CaHKUUn, BO3MOXHO BO3HWKHOBEHWE PUCKOB
HEWUCMOHEHNST PACMOPSPKEHWUIA NPU COBEPLLUEHNN MEPEBOLOB OEHEXHbLIX CPEACTB,
KOTOpble 3aKNi4aTCs B BO3MOXHOM BITOKMPOBKE, NTMOO apecTe AEHEXHbLIX CPEACTB
GaHkamun-koppecnoHaeHTamun, nNuMbo opraHamu rocyaapCTBEHHOW Briactu Jodbix
cTpaH. B cBA3n ¢ aTum KnmeHT oTBETCTBEHHO rapaHTUpyeT, 3asBnseT U NPU3HaeT,
yTO:

- NPOBOAMMbBIE MM OMepauuMM He nonagarT Mo4 LEeWCTBME Kakux-nnbo caHKuuw,
OrpaHVyeHnin, NPUHATBLIX OpraHaMy rocy4apCTBEHHOW BriacTu MobbiX CTpaH;

- OTHECCA C [OOIMKHOW CTEMNEHb OCMOTPUTENBHOCTU MNpPU COBEPLUEHUM HOOON
onepaumu, Bbibope KOHTpareHTa, nonyyartensi CPe4acTs U T.4.;

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
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5.4.

5.5.

5.6.

5.7.

5.8.

- B OTHOLUEHUM BCEX PaCMOPSKEHNN HA NepeBOfd AEHEXHbIX CPeACTB MPUHMMAET Ha
ceba BCe pUCKM, CBSI3aHHblE C BO3MOXHbIM HEWUCMOSTHEHWEM PaCnoOPSKEHWUN,
OnokMpoBKon, NMOO apecToM AeHEXHbIX cpeacTB baHKaMn-koppecnoHaeHTamm, NMbo
opraHamu rocygapCTBEHHOW BacTu NobbiX CTpaH;
nobor nepeBod AEHEXHbIX CPEACTB MOXET OblTb MNPUOCTAHOBIIEH, OTMEHEH,
npekpawlieH, He WucnorHeH OGaHKaMu-KOPPEecnoHAEHTaMU MO NPUYMHE BBEOEHHbIX
OrpaHMYeHnin, B TOM YUCHIE MO NPUYNHE BHYTPEHHEN NOMUTUKM BAHKOB, Y4aCTBYOLLNX
B MCNOJTHEHMM NEPEBOaa;

He MOXeT TpeboBaTb BO3BpaTa AEHEXHbIX CPeaCcTB UMM KOMUCCUMM 3a MepeBofd OT
baHka, B crny4yae HenocTynneHusl, HECBOEBPEMEHHOrO MOCTYMfEeHNss nepeBoda
nony4yatento Mo  MNpPUYMHE  BO3HUKLWIMX  OFPAHUYEHMIA  UCMOSTHEHUSs, Takue
obcToaTenbcTBa He OyayT ABNATLCA KakKMM-NMbOo HapylleHnem obs3atenscts baHka
n ocBoboxgatoT baHk OT Kakon-rnMbo OTBETCTBEHHOCTM 3a Nobon yuepd, KOTOpLIN
MOXET ABNATbLCA Pe3ynbTaTOM HEWUCMNOSIHEHUS pacnopsbkeHun KnneHTta, npocpoyku
WCMOSHEHNs], OTMEHbl, ONOKMpPOBKK, apecta M T.4., B CBA3M C OrpaHNYEHUEM
NCMOMHEHNS.

BaHk He HeceT OTBETCTBEHHOCTW 3a HEUCMOJTHEHMNE UMW HEHaAeXalllee UCMNOoNHeHne
pacyeTHbIX (NnaTexHbiX) AOKYMEHTOB KnueHta wn uHble YyObITKM B Ccnyyasx
HecooOLLeHNsI/HeCBOEBPEMEHHOTO coobLleHnss KnneHToMm 006 M3MEHEHMM AaHHbIX,
yKasaHHbIXx KnueHTom npu 3akmodeHun Hactosiwero OKBEO, n uHbIX CcBegeHuin,
Heobxoaumbix bBaHky ana Hagnexawlero BbINOMHEHWST MM 00a3aTenbcTB Mo
HacToswemy [IKBO.

BaHKk HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U JOCTOBEPHOE NHPOPMUPOBAHNE
KnneHTa o npoBegeHHbIX N0 ero cyeTam onepaumsix cnocobamm n cpegcTesaMm CBs3u,
ycTaHoBreHHbIMU HacToAwmMM OKBEO 1 npunoXxeHnsSMmn K HEMY C MUCMONb30BaHUEM
MHdopMaumn, nNpegocTaBneHHoON KriMeHToM U ABNSOWENCS akTyanbHOW Ha AeHb
npoBedeHNs onepaunn.

Pactopxernne [OKBEO He ocBoboxgaeT CTOpOHbI OT OTBETCTBEHHOCTUM 3a €ro
HapyLleHue.

Bce cnopsbl, pasHornacus unu TpeboBaHus, cBa3aHHble ¢ HacTosiwmm OKBO, B ToM
yucne ero 3aKITIOYEHNEM, NCMOMHEHMEM, N3MEHEHMEM, npu3HaHnem
HeOEeNCTBUTENbHbLIM, pa3peLllarnTcs NyTeM NpeabsBreHNs MUCbMEHHbLIX MPETEH3NN
cTopoHamu apyr apyry. B cnyvyae HEBO3MOXHOCTW paspeLleHns pasHornacum nyTem
NneperoBopoB ftobble Cropbl, BO3HUKAKOLLNE W/UIN CBA3aHHbIE C [JOrOBOpPOM, B TOM
4Yucre crnopbl KacarLMeCs 3aKIOUYEHUs, HapyLLeHUs!, NPeKpaLleHns, pacTopXeHns
unu  HepgewnctBuTenbHocTM  [loroBopa, nognexar  paspelleHnto  cormnacHo
3aKkoHogaTtenbcTBy cyaebHbiMu opraHamu Keiprbidckon Pecny6nuvku.

CTOpoHbl  OCBOOOXOAKTCA OT OTBETCTBEHHOCTU 3@ HEWUCMOSHEHME  W/vunun
HeHaanexawee uvcnonHeHne obsasatenbctB no Hactoswemy [OKBO, ecnu Takoe
HeuncnosnHeHne Bbl3BaHO OBCTOATENbLCTBAMW HEMPEOAONIMMON CUMbl, HE 3aBUCALLMX
oT Bonn CTOPOH, K KOTOPbIM OTHOCATCS: CTUXUNHblE BEeACTBUSA, MoXapbl, aBapuu,
OTKIMOYEHUS 3NEKTPOIHEPTMM, NOBPEXAEHME NIMHUI CBA3W, MaccoBble Becnopsaaku,
3a0acToBKM, BOEHHble [OEWNCTBUSA, NPOTUBOMPAaBHbLIE OENCTBUS TPETbUX nn,
BCTYNMEHNe B CUNYy 3akoHOAATENbHbIX akTOB, akTOB OPraHoB roCcyAapCTBEHHbIX Unn
MECTHbIX OPraHoB BNacTu 1 0b6a3aTenbHbIX AN UCNOAHEHNsT ogHON 3 CTOPOH, NPSIMO
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5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

NN KOCBEHHO 3anpelwiarowmx ykasaHHble B [OKBO Bugbl geatenbHOCTM wnn
npendaTcTByoLWMne BbinoniHeHnto CTopoHamu ceonx obssaTtenscte no KBO, Bkntovas
BCe BUAbl GAHKOBCKMX YCNyr, Npom3BogMmMbix B cootBeTcTBum ¢ JKBO.

CTopoHa, ccbinawwasnca Ha obcToaTenbCcTBa HENpPeogonMMon cunbl, obsidaHa B
TedyeHue Tpex paboumx gHen uHdpopmupoBatb Apyryto CTOPOHY O HacTynneHun
nogobHbIX OOCTOATENBCTB BCEMW  OOCTYMHbIMA  cpeacTtBamMyn  CBs3WM.  Ecnu
obcToATENBCTBA HENPEOAONMMON CUMbl NPOAOIKaTCa 6onee OecaTn kaneHaapHbIX
OHen, TOo Kaxgaa CTopoHa wuMeeT npaBoO pacToprHyTb Hactoawmn OKBO B
OAHOCTOPOHHEM BHecyagebHoM nopsigke, u3sectuB 06 atom gpyryto CTOpoHY npu
OTCYTCTBMM 3ad0fmKeHHocTen no obsizatensctBam CTopoH. PakT HacTynneHus
obcToATENLCTB HenpeoaonMmon cunbl OOIKeH ObITb nogTBepXaeH
COOTBETCTBYIOLLUMMMN KOMMNETEHTHBIMY OpPraHamMm.

AOMNOJIHUTEJbHBIE YCITOBUA

MpenoctaBneHne bBbaHKOM AOMOMHUTENbHBLIX ycnyr KnueHTy, He sBnsLWMXCA
npegmetom Hactosiwero AKBO u Tapudos, pernameHTMpyeTcs oTAeSibHbIMU
JoroBopamu.
BaHk ocTaBnsieT 3a cobor npaBo Npeanoxutb KnneHTy 3aknioumTb ABYCTOPOHHWUIA
gorosop no ycnyre, xogawen B KBO.
BaHk BnpaBe B yCTaHOBMEHHbIX 3akoHoaaTenbcTBOM Kbiprbidckon Pecnybnuvkm
Crny4asx ocyLwecTBNATb B OTHOLWEHMM KnneHTa KOHTPOSbHbIE U UHbIE BO3ITOXEHHbIE
Ha BbaHk nogobHble dyHkumn. MNpu atom, baHk BnpaBe 3anpawwmBaTtb Yy KnueHTa
HeobxoauMble [OOKYMEHTbl W MNUCbMEHHblE MNOsICHeHMs, a KnueHT ob6s3yeTcs
He3ameanuTenbHO NpeaocTaBnaTe baHKy ykazaHHble AOKYMEHTbI Y MOSCHEHUS.
Kaxgpaa w3 CtopoH no Hactoswemy [OKBEO ob6asyetca  coxpaHATb
KOH(pmaeHUnanbHOCTb UHopMauMn, MonydeHHon oT gpyron CTOPOHbI, ecnu
cobniogeHne KOHUOEHUMANbHOCTU TakOW MHAOPMaUUM He MNpPOTUBOPEUNT
TpeboBaHMAM 3akoHogaTenbcTBa Kbiproldackon Pecnybnmku.
KnueHT HacToswmm gaet cornacve Ha obpaboTky BaHKkoM CBOMX NepCcoHanbHbIX
AaHHbIX.
Cornacue paetca KnueHtom gns uenen:

- 3akntoyeHns baHkom ¢ KnneHTom nobbix 4OroBOPOB U AarnbHENLLIEE UX UCTIOSNTHEHME,
B TOM YnCrie, OTKPbITUE COOTBETCTBYHOLLMX BAHKOBCKUX CHETOB;

- MPUHATUA PELLEHNIA U COBEPLUEHNE UHbIX ENCTBUI, MOPOXaaloLWunX opuanyeckue
nocneacTsns B oTHoWweHun KnneHTa n apyrnx nuu;

- npegocTtaBnenns KnneHty nigopmaumm o6 okasbiBaemblx baHkom ycnyrax;

- NpoAaBwKeHnsa ycnyr baHka nyTem OCyLLeCTBNEHUSA NPSAMbIX KOHTAKTOB ¢ KnneHTom
Kak C noTeHumanbHbIM NoTpedutenem ¢ NOMOLLbIO CPeacTB CBA3MN.
KnueHt/ero npeacraBvTens cornawiaeTcs ¢ ocywecTBneHnem nobbix AeNCTBUIN B
OTHOLLUEHUN ero NepcoHarnbHbIX AaHHbIX ANA JOCTMXXEHNS yKa3aHHbIX BbllLe Lienen,
BKMtovas, 6e3 orpaHudeHus: cbop, cuctemaTmsauumio, HakoMnfeHue, XpaHeHue,
3anNnCb Ha 3MEKTPOHHbIE HOCUTENW U UX XPaHeHWe, YyTOYHEHWE, MUCMOoSb30BaHue,
pacnpocTpaHeHue (nepenavy), cocTaBneHve nepeyHen, MapKMpPOBKY,
o6eanuumBaHne, OnNOKMPOBaHWE, YHUYTOXEHWE, TPaHCrPaHW4YHYK nepegady
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nepcoHanbHbIX AaHHbIX, @ TaKKe OCYLLECTBEHMe NIOObIX UHBIX AEUNCTBUI C Y4ETOM
AencTBytoero saakoHoaatenscta Kbiprbidckon Pecnybnuku.

6.8. Cornacmne KnneHta Ha 06paboTKy mepcoHarnbHbIX AaHHbIX OENCTBYET B TeyeHue
Bcero cpoka gencteus OKBO un moxeT ObiTb 0TO3BaHO B Jtoboe Bpemsa Mo
nMcbMeHHOMY 3asBneHuto KnueHta. baHk 00s13aH B CpPOKM M Ha yCrnoBusiX,
YCTa@HOBIEHHbLIX AENCTBYHOLWMM 3akoHogaTtenbctBom Kbiprbidackon Pecnybnuku,
npekpaTntTb 06paboTKy NepcoHanbHbIX 4aHHbIX KnueHTa.

6.9. HacTtosawmm KnveHT npusHaeT u NOATBEPXAaeT, YTo B criyyae HeobxoammocTu
npeAoCTaBneHns NepCcoHanbHbIX AaHHbIX 41151 AOCTUXKEHMS YKa3aHHbIX Bbllwe Lenen
TpeTbeMy nuuy (B TOM, uucne HedUHaAHCOBOM M HeGaHKOBCKOW opraHuMsauumn),
NpuBNeYeHnst TPETbMX KL K OKa3aHWUio ycrnyr, nepegayn baHkom npuHagnexaimx
eMy PyHKUMIA 1 NONTHOMOYMI MHOMY N1LY, YCTYMKKN NpaB TpeboBaHWs N0 4OroBopam
ouHaHcmpoBaHus, baHk BnpaBe B HeobxogumMom oObeme packpbiBaTb
nHpopmaumio o KnmeHTte (BkNtoYas nepcoHarnbHble aHHbIe) Takum TPeTbMM Nnuam,
NX areHTam 1 MHbIM YNONTHOMOYEHHbIM UMK NuuaM. Hactoswum KnneHt npusHaeT
1 NOATBEPXAAET, YTO HACTOsILLEE Corflacne CYMTaAETCs AaHHbIM UM NHOOLIM TPETbUM
nvuaMm, ykKasaHHbIM Bbile, YNOAHOMOYEHHbIM BaHKkoM unu 3akoHogaTeNbCTBOM
Kbiprbidckon Pecnybnunkm Ha 06paboTky nepcoHanbHbIX AaHHbIX KnneHTa.

6.10. CeepneHus o KnneHTe, Kak cybbekTe NnepcoHanbHbIX OaHHbIX, @ TAKKe CBEAEHUS] O
BaHke kak onepartope nepcoHanbHbIX gaHHbIX, cogepxartca B [KBEO, 3assneHun,
npegoctaesnsemomMm baHky npu 3aknodeHun OKBO, wnu B 3aaBneHuax w/vnm
OOKyMeHTax, npegocTaBfieHHblXx KnueHToM wunu ero npeacrtaeButenem B baHk
BnocneacTeBum.

6.11. KnueHT 065a3yeTca B TedeHme Tpex 6aHKOBCKUX AHeW n3BewaTb baHk B NTCbMeHHON
dopme C NPUNOXKEHNEM OPUrMHANOB U/UNN 3aBEPEHHBIX B YCTAHOBIEHHOM NopsiaKe
KonMi  noaTBepXOalWmMX  OOKYMEHTOB O  IIMKBMOAUMM, peopraHvM3aumm,
0aHKpPOTCTBE, M3MEHEHMM HaMMeHoBaHWs, (aKTUYECKOro MecTa HaxoXOaeHus
€ONHOMNMNYHOIO MCMOSIHUTENBHOrO OpraHa, IpUOVNYEcKoro M MOYTOBOrO agpecos,
cocTaBa Iy, YNOSTHOMOYEHHbIX PacnopsXaTbCa CHETOM, AaHHbIX 00 3TUX nuuax,
OTTUCKA Me4yaTn, CBeOEeHUN, HeobxoauMMbiX ANA uaeHTudukauum KnueHTa,
npeactaeutensx KnueHta, 6eHedmumapHOM Bragenbue W MHbIX CBEAEHUN,
Heobxoaumbix baHky ang Hagnexatero BbinonHeHus nm obsasatenscts JKBO.

6.12. B cny4yae HecoobueHnsi/HecBoeBpeMeHHOro coobuieHmsa KnmeHTom 06 nameHeHum
OaHHbIX, yKa3aHHbIX B N. 6.11, Heobxoanmbix baHky ang Hagnexaluero BbiNOHEHNS
nm obsasatenscte no JKBO, baHk cuMTaeT BCce NnpeaocTaBneHHbIE paHee CBeAEHMS
HEU3MEHMBLUUMUCH, W HEe HeceT OTBETCTBEHHOCTW 3a HEWUCNOMHEeHMEe WUnu
HeHagnexatluee ncnosHeHue ceomx obsasarenscts no AKBO u nHble yobITkN.

6.13. KnueHT 00s3yeTca CBOEBpPEMEHHO npefocTaBnsaATe baHky Heobxogumble AOns
OCYLLIECTBIIEHNSA NEPEBOAOB AEHEXHbIX CPEACTB NO0 PacyeTHOMy cyeTy, pac4eTHO-
KaccoBoro obcnyxmeaHusa n naeHtndukaumm Knverta, npegcrasmrenen Knuenra,
BeHeduuymnapHoro BnagenbLa CBeAeHVUs U noaTBepXAalowme AOKYMEHTbI, a Mo
nMcbMeHHOMY 3anpocy baHka — He no3gHee BTOpOro paboyero gHA ¢ gaTbl €ro
nony4exunsa KnueHtom.

6.14. bBaHk BnpaBe oOTkasaTb B COBeEpLUEHUW onepaumuM, B TOM 4YuCre B COBEPLUEHUN
onepawum Ha OCHOBaHUM pacrnopsiKeHns KNneHTa, Npu yCcrnoBuuK, 4YTO B pesynbTaTe

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
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peanusaumMvM npasun BHYTPEHHEro KOHTponsa y paboTHuMkoB BaHka BO3HMKalOT
nogo3peHusl, YTo onepauusi COBEPLUAETCS B UEnsxX neranvsaumm (OTMbIBaHMS)
[0X0A0B, MOMYYEHHbIX MPECTYNHbIM NyTEM, NN PUHAHCMPOBAHUSA TeppopU3Ma.

6.15. Bcsa HanpaBnsiemasi baHkom KoppecnoHgeHums B agpec KnueHTa ocyllecTenseTcs
NMoYTOBbIMM OTNpaBneHuaMu, nNnMbo WHbIM [OCTYnHbIM bBaHky cnocobom unu
Bpy4daeTcsa nuuHo KnueHTty. Npu 3TOM, gaTon NomnydeHnsa noYToBOro oTnpaBneHus
cuMTaeTcs AaTa, ykasaHHas pabOTHMKOM MOYTOBOM CNyXObl B yBEOOMIIEHUM O
BpydeHun. B cnyyae HenonyveHnsa KnveHToMm yBegoOMMEHUSA O BpyYeHUM (B cny4yae
MOYTOBOro OTMNPaBMNEHUs yBeOOMINEHUS) BCNeacTBME ero OTCYTCTBUSA MO agpecy,
ykasaHHoMy B 3asaBrneHun, nnbo otkasa KnueHTta B nonyvyeHnn KoppecrnoHAEHLMN B
TeyeHne 30 (TpuguaTtv) KaneHgapHblX OHEN C MOMEHTa €€ OTNpaBfeHus,
KOPPECMNOHOEHLUMSI CHUMTAETCS Nony4YeHHOM KNMeHToM No MCTEYEeHUM STOro Cpoka.

6.16. TepMuHbl, ycTaHOBNEHHble B HacToswem OKBO, mmeloT Takoe ke 3HavyeHune B
YCrOBUAX Ha MpedocTaBfieHMe KOHKPETHbIX BWOOB YCMYr, W3M0XEHHbIX B
npunoxeHusx Kk Hactoswemy OKBO.

6.17. Cnegyowme NpunoXeHns SIBNSOTCA HeoTbeMnembiMu Yactsamn JKBO:

MpunoxeHue 1 «YcnoBus OTKPbITUSA U 0OCNYKMBaHMUSA PACYETHbIX CYETOB KPUONYECKUX

nuu, MHOMBUAYaNbHbIX NPeanpUHUMaTenen;

MpunoxeHue 2 «YcnoBusa AUCTaHLIMOHHOIO BaHKOBCKOro obcecnyxueanus «Ontuma

BuaHecy;

MpunoxeHue 3 «YcnoBus pasMeLlieHnst AEHEXHbIX CPeACTB Ha cyeTa A0 BocTpeboBaHms

Kapa 1opvanyeckum NuLoM, MHANBUAYaNbHbIM NPpeAnpUHUMATENEMY;

MpunoxeHue 4 «YcnoBus Bbinycka U 0b6cnyxmBaHns OU3HeC KapTy;

MpunoxeHue 5 «YcnoBus BbiMycka 1 06CNyXMBaAHUSA 3apniaTHbIX KAapTy»;

[MpunoxeHue 6 «YcnoBust 06cnyKMBaHUs NapTHEPOB MO NPUEMY NIIATEXEN C

ncnonb3oBaHmem QR-koga»

MpunoxeHune 7. «Cornacusa cydbekta Ha coop n 06paboTKy ero NnepcoHanbHbIX AaHHbIX, B

TOM YMCNE CBEJEHM COCTABMNSIOLLIMX HANOIOBYH TAMHY»

OAO “Ontuma BbaHk’, nouTtoBbIN agpec: 720044, Kbiprbidckas Pecnybnuka, r. buiukek, yn.
Peickynosa 57, NHH

KOpugudeckun agpec: 720070, Kelpreiackas Pecnybnuvka, r. buwkek, npocnekT XKnbek
»Kony, 493 MHH 00904199310033

KoHTakT ueHTp: (312) 90 59 59, 0-800-800-00-00* (3BOHOK BecnnaTHbIf CO CTaLMOHAPHbIX
TenegoHoB OAO «Keipreidateniekom»). 9595 (Ona mobunbHbix onepatopoB KP, 3BOHOK
GecnnaTHbIN)

Kop.cuet HBKP 1013810000520195

BMK 109001

SWIFT: ENEJKG22

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
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9/60



© Optima Bank

MpunoxeHue 1 kK [JoroBopy KOMMNIIEKCHOro
GaHKOBCKOrO  OBCNyXMBaHMS MO UCNAMCKUM
npyHLuMnNam ©aHKOBCKOro aena "
dmHaHcmpoBaHms B OAO Ontuma baHk

ycnoBus OTKPbITUA U OBCITYXUBAHUA PACYHETHbBIX CHETOB KOPUAUYECKUX NTAL,
WHOMBUOYANbHBLIX MPEANMPUHUMATENEW (OANEE - YCNOBUSA OBCNY>XXUBAHUA

PACYETHOI'O CYETA)

HacTosiwme YcnoBus o6cnyxmBaHns pacyeTHOro cyeTa ABndATCcs HeoTbemnemon vactoto KBO,
TnoBbiMM Ans Bcex KnneHToB W onpegenstoT nonoxeHus [oroBopa pacyeTHOro cyeta
IOPUOMYECKOro Nnua, HOMBUAYanNbLHOro npeanpuHmarens (ganee — [JoroBop pac4eTHOro cyeta),
3akntoyaemoro mexay KnmeHtom n baHkom.

1.

1.1.

1.2.

1.3.

1.4.

1.5.

NMPEAMET JIOTOBOPA PACYETHOIO CHETA

[loroBop pacyeTHOro c4yeTa, 3aKMOYEeHHbIn Mexay KnueHtom u  BbaHkowm,
onpegenseT yCcrnoBusa OTKPbITUA U BedeHua PacyeTHoro cyeTa KnueHTa B BanoTe,
YKa3aHHOM WM B 3asiBEeHMM Ha MpUCOedMHEHWe K [JOroBOpYy KOMMIIEKCHOro
GaHKOBCKOro 0OCNYXMBaHUA WNM B 3asiBNIEHUM Ha OTKPbITME U oBCnyxuBaHune
OOMOSTHUTENBHOMO pacyeTHOro cyeTa NpU nNpegbsaABleHnun n npegocTaBreHun
KnueHToM HeobXxoammbIX [OOKYMEHTOB, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM
Kbiprbiackon Pecnybnukn, a Takke onpeaensieT YCrnoBUS OCYLLECTBIEHUS
pac4eTHO—KaccoBOro o6CnyXMBaHUA B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Kbiprbiackon Pecnybnvku, HacToawmMMmn YcnosusiMn OBCNyXUBaHUS pPacyeTHOro
cyeTta n Tapudamn baHka.

MpeameTom 3akntoveHus [JoroBopa pacyeTHOro cyeTa sABNAeTcs oTkpbiTne baHkom
PacueTtHoro cuyeta KnuneHTy B HauuoHanbHon BantoTe Kbiprbiackon Pecny6nuku
n/MnNn NHOCTPaHHOW BarntoTe, pacHeTHO—KaccoBoro obcnyxmnsaHusa KnneHra.
3akntodeHve [JoroBopa pacyeTHOro cyeta OCYLLEeCTBNSETCA B paMKax
3akntoyeHHoro mexay baHkom n Knventom OKBO 1 ocdopmnsieTcs nognMcaHnem
KnneHTtom n akuentom baHka 3aaBneHns Ha npucoegmHeHme kK AKBO ropruanyeckmx
nvud, HamBMAayanbHbIX NpeanpuHumMaTenen (qanee 3aasnexHve) nnu 3asBneHns Ha
OTKpbITUE, OBCNYyXMBaHWE AOMOMHUTENBHOrO pPacyeTHOro cyeta (ganee Takke —
3aaBneHne Ha obcnyxmBaHue pacyeTHoro cyeta) ansa KnneHTos, umetoLmx B baHke
PacueTHbI cyeT, oTKpbIThIM paHee. MNognncaHne KnneHTom ykasaHHbIX 3asiBEHUI
O3Ha4yaeT NPUHATUE UM HaCTOALWMX YCNoBUN 0BCNyXnBaHUA pac4yeTHOro cyeTta u
Tapudos, n 0653aTENLCTBO HEYKOCHUTENBHO UX cobnioaaTh.

PacuyeTtHbIn cyeT KnneHTy oTkpbiBaeTcs BaHkom nocne npepoctasrneHns baHky
JOKYMEHTOB, HeobxoanMbIX ans naeHTudunKaumm KnueHTa, ero
npeacTaBuTenen/goBepeHHbIXx nuy, OGeHeduumapHbiXx BRagenbueB, a Takke
OOKYMEHTOB Ana  OTKpblTuss PacdeTHOro cuyeta cornacHo TpeboBaHuaMm,
yCTaHOBIEHHbIM 3akoHoaaTenscTBoM Kbiprbidckon Pecnybnuvku

HacTtosdwme Ycnoeua obcnyxkuBaHust pacdeTHOro cdeta u 3adBneHus Ha
npucoeavHeHMe K [OroBOpy  KOMMIIEKCHOro  ©aHKOBCKOro  obCcnyxvmBaHust
IOPUANYECKUX NUL, MHOMBMUAYAlNbHbIX NpeanpuHumaTenen unu 3asaBneHve Ha
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OTKpbITNUE M 06CnyXMBaHWEe LOMNOMHUTENBbHOIO PacYeTHOro cveTa, Haanexawum
obpa3om 3anofnHeHHoe W nognucaHHoe KrveHTOM, B COBOKYMHOCTU SBNSAOTCHA
3aKnoYeHHbIM [loroBopom pacdeTHoro cyeta mexay KnneHtom n baHkom.

1.6. B cnydae ecnu y KnneHta Ha momeHT npucoeanHeHnsa k KBO nmeetca B baHke
PacuyeTHbIV cyeT, Npu 3anonHeHnn 3asiBNeHns Ha o6CnyXnBaHnMe pacyeTHOro cyeTa
C yKasaHueM cyliecTtBytoLero PacyeTHoro cueta, AanbHenwee ero ucnonb3oBaHve
ocyulecTBnseTcss Ha YcnoBusix obcnyxuBaHus pacdetHoro cdeta B [OKBO, a
ycrnosusi paHee 3akntodeHHoro ¢ KnveHTom [loroBopa 6GaHKOBCKOro cyeTa He
npumeHstotca. [Mpyu atom, nNpyv nNpuHATMM  BaHkoM Hagnexawum obpasom
0hOPMIEHHOrO 1 NOANMCaHHOro 3asBneHns Ha obcnyxMBaHMe pacyeTHOro c4eTa,
paHee 3akntodeHHbln ¢ KnneHTtom [JoroBop GaHKOBCKOro cyeta wmsnaraetcs B
penakumm Ycnosuin obcnyxueaHmna pacdetHoro cyeta B JKBO.

1.7. B pamkax [JoroBopa pacyeTHOro cyeTa BO3MOXHO OTKpPbITUE KNMEHTY nocrnenyoLmnx
PacyeTHbIXx cuyeToB B cnydae nogadnm KrnveHToM 3asBneHust Ha OTKpbITUE
AONOMHUTENbHOr0 PacyYeTHOro cyeTa O4HUM M3 CrieayoLmx cnocobos:

- € wucnonb3oBaHnem Cuctembl [OBO wunM WMHOrO aHanorM4yHoOro cepsuca,
npegocTtasneHHoro baHkom (npu npegoctaeneHn baHkom gaHHom onunn);
- nyTem nogayn COOTBETCTBYHOLLEro 3asBneHns B baHk.

1.8. [llepeBogbl AeHexHbIX cpeacTB no PacyeTHomy cyeTy KnueHTa npousBogdaTcs B
npegenax octaTka cpeacTB Ha PacueTHoM cueTe KnuneHTa B nopsigke KaneHgapHon
ovepeaHOCTM NocTynneHnsa B baHk pacnopspkeHnn o nepesoae AeHEeXHbIX CPeacTB
(nanee Takke — PacnopskeHus), nonyyeHHblx OT KnueHta wnu ero
YNONIHOMOYEHHOIO MNpeacTaBuTensi, B COOTBETCTBMM C  3aKOHOOATESNIbCTBOM
Kblpreiackon Pecnybnuku n ycnosmamu JKBO.

1.9.  BaHK He HauucndaeT Bo3HarpaxaeHue Ha ocTaTku AeHEXHbIX CpeacTB Ha PacyeTHOM
cyeTe KnueHTa, ecnm MHOe He YCTaHOBIIEHO pelleHMeM YNosIHOMOYEHHOrO opraHa
BaHka.

2. TPABA U OBA3AHHOCTU CTOPOH

2.1. baHk obsa3yeTcs:

2.1.1.BbINONHATL PacnopsxeHna o nepeBofe OeHeXHbIX cpeAcTs no PacyeTHomy cueTty
KnueHTa B npegenax octatka CpeacTB Ha ero PacyeTHOM cyeTe B COOTBETCTBUM
Tapudamum n [1oroBopom pacyeTHOro cyeta. 3a4umcnatb NOCTynmBLUME Ha PacyeTHbIN
cyeT KnueHTa [eHexHble CpeacTtBa He no3gHee [AHs, Creaylowero 3a [HeM
noctynneHuns B baHk pac4eTHOro (NnaTexHoro) 4OKYMEHTa;

2.1.2.BbINONHATE PacnopsikeHns 0 nepeBode AEHEXHbIX cpeacTtB ¢ PacuyeTHoro cueta
KnueHTa B CpoKW, yCTaHOBMEHHbIE OEACTBYIOWUM 3aKoHO4aTeNbCTBOM KbIprbi3CcKom
Pecny6nuku;

2.1.3.BbinonHATL PacrnopsbkeHns KnveHtTa o Bblgadye ¢ PacudeTHoro cyeta KrniveHTa
HanNU4HbIX AeHeXHbIX cpeacTs B BantoTe Kbiproidckon Pecnybnukn, B MIHOCTpaHHOM
BanTe C yyeTom TpeboBaHMI, YCTAHOBIIEHHbIX 3aKOHOA4ATENbCTBOM KbIprbi3cKom
Pecnybnuku;

2.1.4.vHpopmMMpoBaTbL B YCTHON hopme Npwu HENOCPEACTBEHHOM obGpalueHun KnuneHTta B
BaHk 06 ycrnoBusix nepeBogoB AeHeXHbIX cpeacTs no PacyeTHoMy cyeTy KnveHTa u

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
nHameuayanbHeix npeanpuHnmarener B OAO «Ontuma BaHk»
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2.1.5.

2.1.6.

21.7.

cnocobax nepegaym uHdopMaumu, a Takke 3HaKOMUTb C NpaBuriaMy 3anofHeHUs
pacyeTHbIX (MNaTeXHbIX) OOKYMEHTOB, 3asiBNEeHMW M OTBeYaTb Ha MUCbMEHHble
3anpocbkl KnveHTa no ycrnoBusM OCYLLEeCTBMEHUs NepeBOAOB U WHbIX onepauun B
pamkax [loroBopa pac4eTHOro cyeTa;

OCYLLECTBATb NPUEM N NPOBEPKY pacyeTHbIX (NNaTeXHbIX) JOKYMEHTOB, 3adBMeHNi
B COOTBETCTBUMN C TPeOOBAHNAMM HOPMATMBHbLIX akToB HaumoHanbHoro 6aHka KP u
ycnoBusMin [loroBopa pac4eTHOro cHeTa;

nHdopmmpoBaTb KnneHta 06 nameHeHmn, nnbo BBegeHUn HoBbix Tapudgos baHka,
nopsigka obcnyxmBaHus  (BkMYas rpadmk  paboTbl) nyTem  pasMeLleHus
MHdopMaumn Ha oduumanbHomMm cante baHka www.optimabank.kg He no3gHee, Yyem
3a 10 (gecatb) paboumx gHenW OO BBeOEHMS B OEWCTBME yKa3aHHbIX M3MEHEHUN.
HesHaHne KnuneHTta 06 nameHeHun nnbo BBeaeHnmn HoBbix TapudoB baHka, nopsigka
obcnyxuBaHns (Bkrtovasi rpadumk pabothl), koraa KnveHT He o3Hakomuncs ¢
WHdopmMaumen, pasmelleHHon baHkom Ha oduumansHom cante baHka, He
ocBoboxgaeT KnmeHTa OT ynnatbl COOTBETCTBYIOLMUX CyMM COMflaCHO AEeNCTBYIOLLNM
Ha MOMEHT npoBeAdeHus onepaunn Tapudam baHka. KnneHT cornaceH, 4to npu
COBEpLUEHUN UM onepaumi no PacyeTHOMyY c4eTy nocne nameHeHus nubo BBeAeHUA
HoBbix Tapudor baHka nnata 3a npepgoctaensiemble baHkom ycnyrm Oyoet
B3nMaTbCA B pa3mMepe, yctaHoBNeHHOM Tapudamm baHka, 4eACTBYIOWUMM Ha AeHb
CoBepLUEeHUs onepauuu;

COXpaHATb DaHKOBCKYHO TalHy No onepauunsam, Npon3BoAMMbIM Mo PacyeTHOMy cyeTy
KnueHta, 3a ucCKnYeHMeM  cryvaeB, NPedyCMOTPEHHbIX  AEeWCTBYHOLWMUM
3akoHogaTtenbcTBoM Kbiprbidckon Pecnybnuku.

2.2. BaHK nmeeT nNpaBo:

2.2.1.

2.2.2.

2.2.3.

OTKasaTb B OCyLEeCTBNeHU/ onepaumi no 6GaHKOBCKOMY cyeTy B Cry4vae
npoTMBOpEYMs X OEenCTByoWemMy 3akoHogaTtenbcTBy Kbiprbidackon Pecnybnukn,
TpeboBaHusm HauunoHanbHoro 6aHka Keipreidackon Pecnybnuku, Hopmam LapuaTa n
YCMOBMAM HacCTOSILLEro [OoroBopa, B TOM 4ucne B cryyae Heynnatbl KnneHtom
Komuccum Ha ycnyrm bauka.
B OAHOCTOPOHHEM MOpsiAKe PacTOPrHyTb OOMOBOP PaCYETHOro cveTa M 3aKpbiTb
GaHKOBCKUI CYET B Cnyyae OTCYTCTBMS Ha 6aHKOBCKOM cyeTe AEHEXHbIX cpeacTB
n/vnn OTCYTCTBUA ABWXEHWA No OGaHKOBCKOMY cyeTy (MOCTYynneHurh U CnucaHum
OEHEXHbIX CPEeACTB MO MOPYYEHUIO (MNN pacrnopsKEHUIO KnueHTta) Gonee wecTtn
MecsaueB, Npu YCNoBuM npeaBapuTenbHoOro yesegomnenHus KnuvenTta 3a 1 (oawvH)
KaneHgapHbIn Mecsl, OO 3aKpbITUA BaHKOBCKOrO cYeTa MO 3fIEKTPOHHOW MoYTe Unn
SMS nnn COBO “Ontnma 6msHec”.
NPUOCTAHOBUTb OCYLLUECTBNEHME onepaumi no ©OaHkoBCkOMYy c4yeTy nmbo B
OOHOCTOPOHHEM NOpPsAOKE pPacTOPrHyTb OOrOBOP W 3aKpbiTb OaHKOBCKUM CYET C
npegeapuTenbHbiM yBegomieHnem KnveHTta 3a 1 (ogvH) KaneHgapHbIn Mecs, 4O ero
pacTOPXeHWUs:
2.2.3.1.  Bcnyvae HenpeacrtasneHns baHky B 3anpalumBaeMbl CPOK MHOpMaLnK,
npeaycMoTpeHHoM n. 2.3.3. HacTosLLero 4OrosBopa;
2.2.3.2. ecnuv npegcraBneHbl HeAOCTOBEPHbIE JOKYMEHTbI;
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2.2.3.3. €eCnn He npeacTaBneHbl COOTBETCTBYHOLIME LOKYMEHTbI, Heobxoanmble
ANa  BbINOMHEHMs TpeboBaHWA NO MNPOBEAEHVMIO  onepauui U
naeHTudukaumm Knnenta;

2.2.34. ecnn B oTHoweHun KnueHnta n/unm 6eHedumumapHoro(-bix)) Bnagensua(-
€B) UNun ero onepawuum nverTcs ceegennd ob yyactmm/domHaHcnpoBaHum
TEPPOPUCTUYECKON  AEeATEeNbHOCTM UM feranusayuun/oTMbliBaHUN
NPecTynHbIX A0X0[0B, Nony4YeHHble B COOTBETCTBUU c
3akoHogatenbcTBOM Kbipreidckon Pecnybnuku, perynmpyowm Bonpochl
NPOTMBOAENCTBUNA (PUHAHCNPOBAHUS TEPPOPUCTUHECKON OEATENTbHOCTU U
neranusauum («OTMbIBaAHMIO» ) NPECTYMNHbIX JOXOAO0B;

2235, nmmbo B  WHbIX  cfyyadx, MPeayCMOTPEHHbIX  AEWNCTBYHOLLUM
3akoHogatenbcTBOM Kbipreidckon Pecnybnuku, perynmpyowmm Bonpochl
NPOTUBOAENCTBUA (PUHAHCUPOBAHNSA TEPPOPUCTUHECKON OEATESNBHOCTU U
neranusaumm («0OTMbIBaHMIO» ) NPECTYMNHbIX JOXOAO0B.

2.2.4. TpebosaTb OT KnneHTa 06HOBNEHNsI CBEAEHUN, YKa3aHHbIX B AHkeTe KnuveHTa.
2.2.5. npoun3BoauTb CNMcaHne OEHEXHbIX cpencTB ¢ 6aHkoBckoro cyeta Knnenra:

2.2.51. 06e3 cornacua KnuneHta B cnyvasix, NpeayCMOTPEHHbIX AENCTBYHOLLUM
3akoHogartenbcTBoM Kbipreiackon Pecnybnuku;
2.2.5.2. B Cry4yae OWWMOOYHO 3a4MCMEHHbLIX AEHEXHbIX CpeacTB Ha GaHKOBCKWMA

cyeT KnueHTta ¢ nocnegyrowmm ysegomneHnem o6 atom KnveHTa, npu
3TOM, MOANUCHLIBAs HacCTOALWMA [OroBOp, KIMEHT BblpaXaeT CBoOe
cornacue Ha Takoe CnucaHue.

2.2.6. npepocTtaBuTb MHOPMaUUIO U OOKYMEHTbl 0 KnueHTe, gedarensHocTn KnneHta u
ocyulecTBnseMblx UM onepauuax 6e3 cornacua KnueHta B YNOMHOMOYEHHbIE
rocyaapcTtBeHHble opraHbl Kelprbidckor Pecnybnukm B cooTBeTCTBUM C TpeboBaHMAMM
AencTteytollero 3akoHogaTtenbcTBa Kbiprbidckon Pecnybnvku.

2.2.7. U3MEHsITb B OAHOCTOPOHHEM MOPSAKE pasmep M BuAabl KOMUCCUKM Ha ycnyrk baHka,
yBegomnsas KnueHta nyGnnyHbiM obbsaBneHnem B baHke, Ha ouumnanbHOM canTe
www.optimabank.kg He no3gHee, Yem 3a 10 (aecaTtb) paboumx gHeWN OO BBEOEHUS B
OencTBue yKkasaHHbIX U3MEHEHUIA,

2.2.8. npu Hanu4mm TapmndoB, OTNINYHBIX OT OBLLMX (CTAHAAPTHbIX), U3MEHSITb UM OTMEHSATD
3T Tapugbl B pamkax obwmx TapugoB, B OOHOCTOPOHHEM nopsigke ©6es
npegBapuUTeNbHOro yBe4OMIEHNS KINEHTA.

2.2.9. npoBepATb AOKYMEHTbI, npedocTaBneHHble KnueHTom B bBaHKk Ona oTKpbiTUS u”
BeaeHus 6GaHKOBCKOro cyeta, a Tawke WHpopMaumio 060 BCEX W3MEHEHUNAX
(rocymapcTtBeHHasi nepepernctTpauns; UsSMeHeHne pykoBOAUTENEN, UMEIOLLMX MPaBo
nepBon 1 BTOPOM NOANUCU; M3MEHEHWE agpeca 1 TenedoHOB; yTeps ne4yatm n 1.4.), a
Takke Ha Hanuume B odmumManbHbIX CaHKUMOHHBIX MepeyHsax/cnuckax ©6es
yBEAOMIIEHNSI B TEYEHNE BCErO CpoKa 06Cny>KMBaHUS.

2.2.10. He NpMHUMAaTb NPETEH3UM NO NPeJoCTaBNeHMIo NHopMaLumn 06 ocTaTke 1 OBUKEHUU
AeHexXHbIX cpeacTB no cyety(-am) KnveHta TpeTbum nuuam, ecnm baHk He 6bin
CBOEBPEMEHHO YBEAOMSIEH O pasrnalleHun TpeTbuUM fvuam «KOAOBOro crioBa» no
BuHe KnueHTa.

2.3. KnueHT 06sa3yeTcCA:

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
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2.3.1. pacnopskaTtbCs OEHEXHbIMU CpeacTBaMn, HaXOAALWMMUCS Ha ero pacvyeTHOM cyeTe
B COOTBETCTBMM C TpeboBaHusiMu 3akoHogaTenbcTBa Kblproidckon Pecnybnukn,
HOpMaTMBHbIX akToB HaumoHaneHoro 6aHka KP 1 [loroBopa pac4eTHOro cyeTa;

2.3.2. npepoctaBnate B baHk Hagnexawum obpa3oM 0gOpMIIEHHbIE pacyeTHbIe
(NnaTexHble) AOKYMEHTbI, 3asiBNEeHUS U MHble AOKYMEHTbI B COOTBETCTBUU C rpadynkom
paboTbl baHka no obcnyxmBaHuio KrnimeHTOB, koTopble npuHMMatoTcss baHkom
cornacHo ycnosuam [loroBopa pacyeTHoro cdeta. PacnopspkeHuss o nepesope
OEHEeXHbIX CpeAcTB C pacdeTHoro cyeta KnveHTa, cocTaBneHHble Ha GymMaXHOM
HocuTene, AOMKHbI OblTb OPOPMIIEHbI B NOpsSAKe, YCTAHOBIEHHOM OeNCTBYHOLWMM
3akoHoaatenbcTBoM Kbipreidckon PecnyGnvkun, unm cooTBeTCTBOBATL YTBEPKAEHHBIM
BbaHkom (cornacoBaHHbiM ¢ bBaHkom ¢dopmam), 3aBepeHbl nedvatblo KnneHTa,
noanMcaHbl YNoSIHOMOYEHHbIMKU Nuuamun KnvenTa;

2.3.3. npepoctaBuTb No TpeboBaHuio baHka B TedeHne Tpex OGaHKOBCKMX OHEWN
WHopMaUMIO U OOKYMEHTbl, Kacawwwuecs  gedarenbHoctn  KrnveHta U
OCYLLECTBIISIEMbIX MM Onepauusax Ans npoBeAeHns Hagnexallen npoBepkn KNneHTa
B COOTBETCTBMM C TpeboBaHusiMn 3akoHogaTenbcTBa Kblprbidckon Pecnybnukn,
perynupyroLero Bonpockl NpoTUBOAENCTBUA (PUHAHCUPOBAHNIO TEPPOPUCTUHECKON
AEATENbHOCTU 1 neranu3aunn («0TMbIBaHUIO» ) NPECTYMNHbIX 4OXOA0B;

2.3.4. npusHaBaTb OPUANYECKYKD CUIY OOKYMEHTOB B 9fEKTPOHHOM BUWAE B KadecTse
OOKYMEHTOB, UCMOSb3YEMbIX NPU NPOBEAEHUN pacyeToB;

2.3.5. HesamepgnuTenbHO u3eeLlaTb baHk B nMCbMEHHON hopme 06 yTpaTe YEKOBOW KHUXKKM
C YKasaHMem HOMEePOB HENCTONb30BAHHbIX YEKOB;

2.3.6. coobwmntb BaHKy, B cry4yae OWMOOYHOrO 3a4YUCNIEHUA [OEHEXHbIX CpeacTts, O
HenpaBWUNbHO MPOM3BEAEHHOW OnepaumMm N BEpPHYTb OLUMOOYHO 3a4vuCliEHHblEe Ha
GaHKOBCKUIN CYET AEHEXHblEe CPeACcTBa He no3aHee Tpex 6aHKOBCKMX HEN C MOMEHTa
nony4YeHns BbINUCKN N0 BaHKOBCKOMY CYeETY;

2.3.7. B Crfy4ae 3aKpblTUsi pacyeTHOro cyeTa, a TakKe MNpU WU3MEHEeHUM HanMEeHOBaHUSA
KnueHTta nubo Homepa ero pacydeTHOro cyeTa Bo3BpaTUTh B baHK YEKOBYH KHUXKY C
HEeNcnonb30BaHHbLIMU YEKaMN N KOpELLKaMMU;

2.3.8. onnauuBaTtb baHKy ycryrn no OTKPbITUIO U BEOEHUIO paC4YeTHOro CYETa,;

2.3.9. cBoeBpeMeHHO npefoctaBnaTe B baHk cBegeHus o [lonydatene cpeacts
(KOHTpareHTe), UMeoLLLEM NPaBO BbICTABNATb MHKACCOBbIE NOPYYEHUS K pacHeTHOMY
cyeTy KnueHTa Ha cnucaHue OeHexXHbIX CPpeAacTB, a Takke 06 obsa3atenbcTse, BO
NCMOHEHME KOTOPOro ByayT CNUCkIBaTbCA AEHEXHbBIE CPEACTBA C paCYETHOro cYeTa,
1n 06 OCHOBHOM [0roBope, 3akntovyeHHoM mexay KnveHTtom u MNonyyaTtenem cpencts
(KOHTpareHToMm.

2.4. KnueHT umeeT npaBo:

2.41. nonyyaTb WH(opmauuio © BbINoNHeHUN baHkom PacnopskeHun o nepesoae
OEHEeXHbIX CpeacTB no pacdeTHomy cyeTy KnmeHTta u obpawaTtbCa ¢ NMMCbMEHHbLIMU
3anpocamu B baHk 0 coBepLUEHHLIX Onepaumsix Mo pacHeTHOMY CHETY;

2.4.2. npepocTtaBnaTb B baHK JOKYMEHTbI B 3fIEKTPOHHOM BUAE HA MarHUTHbIX HOCUTENSAX B
cornacoBaHHoM ¢ bBaHkOM dopmate C MpUNOXEeHNEM pacyeTHbIX (MnaTeXHbIX)
OOKYMEHTOB Ha OyMaXKHbIX HOCUTENsAX, MNOAMNUCaHHbIX COBCTBEHHOPYYHLIMU
NogNUCSAMN YNOSTHOMOYEHHbIX UL, N 3aBEPEHHbLIX OTTUCKOM neYvaTtn Knnenra;

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
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24.3.

244,

nosiyyaTb HanMyHble OEeHEeXHble CpeacTBa CO CBOEro pac4yeTHOro cyeTa 1 3a4ncnsaTb
Hann4Hble CpeacTBa Ha CBOW pacyeTHbI CYET B COOTBETCTBUM C AEUCTBYHOLLMM
3akoHogatenbctBoM Kbiprbidckon Pecnybnuku, ycnosusimm [loroBopa pacyeTHOro
cyeTta u gencteyowmmn Tapudamn baHka;

npy CooBLLEHNN «KOL4OBOrO CroBay, yKka3aHHOro B 3asBMEHMN HA NpUcoeuHEHne K
OKBEO no wucnamckmm  npuvHUMnam  UHAHCUMPOBAHUSA  IOPUOMYECKMX v,
nHOMBUAYanNbHbIX NpegnpuHnumaTenen, KnueHT snpase:

24.41. nony4vatb MHGPOPMALUNIO O COCTOSAHMM CcBOero 6aHKoBCKOro (-ux) cyeta (-oB) Mo

TenedoHy;

24.4.2. BpemeHHO GnokupoBaTb AocTyn k cucteme «Optima Business», B cnydyae

ncrnonb3oBaHusa KnueHtom Cuctembl «Optima Business» n komnpomeTaumm
kntoya SLM.

2.4.5. obpatutecs B baHk c npocbbonM O 3ameHe «KOOOBOro crosay», MpefocTaBuB

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

3asaBfneHne Ha 3aMeHy KO4OBOro crioBa yTeepxgeHHon baHkoM popMbl.

OTBETCTBEHHOCTb CTOPOH U NMNOPAAOK PA3PELLEHUA CINMOPOB

BaHKk He HeceT OTBETCTBEHHOCTb 3a 3a4ePXKKY 3adncrieHusl NOCTYMNMBLLUErO B MOMb3y
KnueHTa BanTHOro nepeBofa, CBA3aHHYKD C NPOBEPKOW nepeBoa, LOKYMEHTOB,
NpeAoCTaBEHHbIX KMMEHTOM MO NepeBoay.

BaHKk He HeceT OTBETCTBEHHOCTM 3a HEUCMOSIHEHME UMW HeHaaexallee UCNoNHeHe
pacyeTHbIX (NnaTexHblX) AOKymeHToB KnneHTa, W uHble YObITKM B criyvasix
HEBbLINOJSTHEHUA WIIM HECBOEBPEMEHHOIO BbINOMHEHUA KnueHTom ycrnosui n. 2.3.3,
2.3.5, 2.3.9 1 4.4 HacToAWMX YCNOBMI OBCNYXNMBAHMSA pac4HeTHOro cHeTa.
OcyuwiecTBnss OTNpaBKy BHELLUHEro nepesBoda B WHOCTpaHHOW BanioTe, KnveHT
NPUHUMaET Ha cebs BeCb PUCK M BCKO OTBETCTBEHHOCTb, CBSiI3aHHblE C HEBEPHbIM
yKa3aHMeM peKBM3UTOB B MMATEXHbIX AOKYMEHTaxX U C TeM, 4YTO B OTHOLUEHUMU
nonyyatens, 6aHka - nonyyaTens HanoXeHbl UM MOTYT OblTb HaNOXeHbl CaHKUuK, B
TOM 4yucrne MexayHapoaHbIX opraHmM3aunn, NHOCTPAHHbIX rocyaapcTs/col30B. Puckuy,
BO3HMKAOLLME B CBA3N C HEBO3MOXHOCTbIO WIM 3a4E€PXKKOW OCYLLECTBNEHUS u/vnm
3aBepLleHns nepesoja B pesynbTate AeNCTBUSA YKa3aHHbIX CaHKUWUA, HEUCNOSTHEHWS
BHELIHEro nepeeBoja B WHOCTPaHHOW BantoTe 6aHkoM nonyyatens, ©GaHkamm
nocpeaHnkaMmm BO3HUKAIOLWNMM B CBA3W BHYTPEHHEN MONIMTUKON Takmx B6aHKOB, pUCKK
yaepXaHusi KOMUCCUN C CyMMbl NepeBoa, CBSI3aHHble C UCMNOSIHEHMEM/BO3BPATOM
nepesoga ©OaHkom nonyyatensa, 6GaHkamu nocpegHuMKamu. PuUCKM, CBsi3aHHble C
HEBO3MOXHOCTbIO BO3BpaTa [EHEXHOro nepeBofa, OTNPaBfEHHOr0 MO HEBEPHO
yKasaHHbIM pekBuanTam KnumeHT npuHnmaeT Ha cebs.

BaHk He HeceT OTBETCTBEHHOCTb 3a pasrfnaweHve «KOAOBOro crosa» u yuepb,
BO3HUKLUWIW BCNeACTBUE TaKoro pasrnalleHus, ecnu pasrralleHne npousoLusno He no
BuHe BaHka.

baHk He HeceT OTBETCTBEHHOCTb 3a HenpegocTaBneHue nHgopmauun ob octatke u
OBWKEHUN OEeHEXHbIX CpeacTB no cyeTy KnueHTa no TenedoHy B criyvyae, ecnv paHee
KnueHtom 6bina 3abnokupoBaHa ycrnyra no MpegoCTaBNeHu0 MHOpMauun Mo
TenedgoHy 1 He NpegocTaBneHo 3asBneHne Ha 3ameHy KOJoBOro CrioBa.

D,OFOBOp KOMMMeKcHoro 6aHKOBCKOro O6Cﬂy)KI/IBaHVI$| no ncrnamckmm npuHUnnam (*)MHaHCMpOBaHVIﬂ HopUaAnYeCcKuxX nuuy n
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3.10. bBaHK He HeceT OTBETCTBEHHOCTU 3a NOCNEeACTBUSA UCMOMNHEHNS MOPYYEHUI, BblOaHHbIX
HEeynofIHOMOYEHHbBIMW Ha pacrnopsPkeHne pacyeTHbIM CHETOM NUuaMu, B TeX Criyyasx,
Korga ¢ Mcnonb30oBaHUEM nNpeaycMoTpeHHbIX baHkoBckuMu npasunamm u [Jorosopom
pacyeTHoro cyeta npoueayp, baHk He Mor ycTaHOBUTL hakTa Bbldayn pacnopsKeHus
HeyNnoNMHOMOYEHHbIMW NLAMMW.

3.11. TlpepoctaBneHne baHkoM AonoONHUTENBHBLIX Ycnyr KnuveHTy, He sBNSAOLWMXCA
npegmetom [JorosBopa pacdeTHoro cdyeta n OKBO, pernameHTUpyeTca OTAENbHbIMA
A0oroBopamu.

4, CPOK JEACTBUSA OOMOBOPA

4.4.
4.5.

4.6.

4.7.

[loroBop pac4eTHOro cyeTa 3akno4yaeTcsl Ha HeonpeneneHHbIA CPOoK.

KnneHT nmeeT npaBo B ntoboe Bpemsi pacToprHyTb [JOroBop pac4eTHOro cyeTta
Ha OCHOBaHWW NNCbMEHHOro 3asaBneHusi. PacTtopxxeHne [loroBopa pacyeTHOro
cyeTa sBNSEeTCS OCHOBAHWEM [ANisi 3aKpbiTus pacyeTHoro cveta KnwneHra.
OcTaToK AeHeXHbIX CPeAcTB Ha pacyeTHOM cyeTe Bblgaetcs KnmeHty nnbo no
ero ykasaHuto NnepeymncriseTcs Ha Apyron cdeT He no3gHee 5 (natm) paboumx
OHen nocne nonydeHns baHKkoM COOTBETCTBYHOLLErO MMCbMEHHOrO 3asiBNeHus
KnueHTa.

Mpn oTCyTCTBUM LEHEXHBLIX CPEACTB Ha pacyeTHOM cyeTe KnueHTa m wnu
OTCYTCTBUSI [OBWXEHMMA Ha pacdeTHOM cyeTe (MOCTynneHuhn W CcnucaHumn
OEHEXHbIX CPEACTB MO MOPYYEHMUIO (MNN PACMNOPSHKEHNIO KITMEHTA) B TeYeHne 6
(wectn) wmecsueB, baHk BnpaBe oTKasaTbCsd OT MWCMNOMNHeHUa [oroeopa
pac4yeTHOro cuyeta, npeagynpeavs o6 aTtom KnveHTa B NUCbMEHHOW OpMe.
[loroBop pacyeTHOro cyeta cyMTaeTcs pacToprHyTbIM No ucrevyeHmmn 1 (ogHoro)
Mecdua €O [fHa HanpaeneHuss baHkom Takoro yBedoMIieHMs, eCcnu  Ha
PacueTHbIn cyeT KnneHTa B TeyeHMe 3TOro Cpoka He MOCTYNUNN OeHEeXHble
cpeqcTea.

baHk umeeT npaBo pacToprHyTb [doroBop pacdeTHoro cyeta ¢ KnneHTom B
OAHOCTOPOHHEM BHecyaebHOM nopsigke MO OCHOBaHMAM M. 2.2.3. HaAcTOALMX
Ycnosun obcnyxmBaHust pacdeTHoro cyeta. [pu aTom, CO AHA HanpaBneHus
BaHkom KnveHTy yBegomneHus o pactopkeHum [lJoroBopa pacy4eTHOro cyeta oo
OHS, korga [loroBop pacyeTHOro cyeTa CUYMTAEeTCHA pacToprHyTbiM, BbaHk He
OCYyLLEeCTBMSET onepauum no pacyetHoMmy cyeTy KnueHTa (oTkasbiBaeT B
NPUHATUN N UcnonHeHun PacnopsikeHun KnveHTa no pacyeTHOMy c4yeTy), 3a
WCKITIOYEHMEM Onepauui Mo NepPeYMCNeHnio 00a3aTenbHbIX NnaTexen B 6rooxeT
1 onepauuin No Bo3Bpaty (Bbl4avye C PacCYETHOro cyeTa WUin NEPEYUCIEHNIO Ha
cyeT KnmueHTa B Apyrom KommepyeckoM H6aHke) octaTka AeHEXHbIX CpeacTB Ha
pac4yeTHOM c4yeTe.

5. NOPAAOK NPUEMA, UCMNOJTHEHUA, OT3bIBA U BO3BPATA (AHYJIMPOBAHWA)
PACMOPSAXEHWA O NEPEBOAE AEHEXHbLIX CPEACTB

5.4.

BaHk ocyllecTBNseT npueM K WCMONHEHNIO pPacrnopsikeHUMn O nepesBoae
AEHEXHbIX CpeAcTB OT KnueHToB, nonyyaTtenen OeHEXHbIX CPeacTB, B TOM
yucre Nvu M OpraHoB, MMEKLMX NPaBO Ha OCHOBAHMM 3akoHa MPeAbSBNATb
pacnopsbkeHust kK 6aHKOBCKUM cyeTaM KnveHToB (nanee Takke — B3abickaTenu

D,OFOBOp KOMMMeKcHoro 6aHKOBCKOro O6Cﬂy)KI/IBaHVI$| no ncrnamckmm npuHUnnam (*)MHaHCMpOBaHVIﬂ HopUaAnYeCcKuxX nuuy n
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CpeacTB), a Takke MpUeM MHbIX pacnopsikeHn 0 nepeBoe OeHEXHbIX CpeacTB
oT KnuneHToB, B3biCcKaTenen OeHeXHbIX cpeacTB no popmam, yCTaHOBIEHHbIM
BaHKOM BHYTPEHHUMM [OKYMEHTaMu, perrnameHTUpyrwuMmn nposegeHne
OaHHoro Bnga onepauun n/unm HaumoHaneHbiM 6aHkom KP.
5.5. Tlpu npueme pacnopspkeHun K ucnonHeHuto baHk ocyulecTBnsaeT cnegyowimne
npouenypsbl:
- YOOCTOBEpPEHMWE MpaBa pacnopsPkeHns geHeXHbIMU cpecTBaMu;
- KOHTPOIb 3HAYEHUIN PEKBU3NTOB PaCMNOPSKEHUN;
- KOHTPOSb AOCTATOUMHOCTU OEHEXHbIX CPeacTB.
PacnopspkeHnst Ha ByMaxkHbIX HOCUTENAX npegoctaBnsanTca B baHk nnarenbwmkamy B 2
(oByx) aksemnnspax.
5.6. ¥YpocrtoBepeHue npaea pacnopsiKeHusi OEHEXHBIMN cpeacrteamu
OCYLLECTBIISETCS:

5.6.4. B cny4ae nocTynneHust pacropsikeHWs B IMEKTPOHHOM Buae —
nocpeacTBOM aBTOMAaTMYECKON MPOBEPKM JNEKTPOHHOM noanucu,
aHanora COOGCTBEHHOPYYHOW MNOAMWCU WKW UHbIX CPEencTB,
NOATBEPXKAALLUNX, YTO pacrnopsikeHne B IMEKTPOHHOM BuAae
COCTaBJIEHO MMIATENbLUNUKOM UIM YNONTHOMOYEHHBIM Ha 3TO JIMLOM

(nuuamn).
5.6.5. B cnyyae noctynneHusi pacnopsbkeHust Ha 6ymakHOM Hocutene —
nocpeacTBOM NpoBepPKU Hanuung " COOTBETCTBMS

cobCcTBEHHOPYYHOM(bIX) nognucu(er) mn oTTucka neyatn (Mpwu
Hanuuun) KnueHTta obpasuam, 3asBfieHHbIM B ero Kaprtouke c
obpasuamu noanucen M oTTUCKa neyaTn unu obpasuy noanvcu B
nacnopTe (ana nHanemayanbHbIX NpeanpuHMMaTenen-pe3naeHToB,
HEe MMerLWwunx nedatb, U He npefocTaBMBLUMX B BaHk oTaenbHyro
KapTouKy ¢ 0bpasuom nognucen).

5.7.  KOHTpOnb 3Ha4YeHUN PEKBN3NTOB PACNOPSHIKEHNIN OCYLLLECTBAAETCS NOCPEACTBOM
NPOBEPKM 3HAYEHUN PEKBM3UTOB pPaCMOPSIKEHWUA, WX [ONYCTUMOCTU U UX
COOTBETCTBMS  cornacHo TpeboBaHuAM  3akoHopaTtenbcTBa  Kblprbl3ackom
Pecnybnukn. B 4dactHocTu, B none «HasHauyeHne nnartexa» OOMMKHO ObITb
yKasaHO HasHayeHue nnartexa, HaMMeHoBaHMe ToBapoB, paboT, ycnyr, HoMepa
1 4aTbl JOrOBOPOB, TOBAPHbLIX JOKYMEHTOB, a Takke MOXET ObITb yka3aHa apyras
HeobOxoaumasi  mHdopMauus, B TOM  4Yucre B COOTBETCTBMM  C
3akoHofaTtenbCcTBoM Kbiprbidckon Pecnybnuku.

5.7.4. Tlpn HeQoOCTaTOYHOCTU AEHEXHbIX CPencTB Ha GaHKOBCKOM cyeTe
KnueHToB - IopUaNYECKNX nmu, MHONBMAYaANbHbIX
npegnpuHUMaTenen, pacnopskeHns He npuHumaroTcs baHkom K
WCNONHEHMIO W BO3BpaLWaloTCa (aHHYNUPYTCH) OTnpaBUTENAM
pacrnopsPKeHUI.

5.7.5. Tpu nonoxuTtensHOM pesynbTaTe npouenyp npuema K UCMOMHEHUIO
pacnopspkeHus KnveHTa, nocTynmMBLUErO B 3NeKTPOHHOM Buae, baHk
NPUHUMAET pacropsiKEHME K MCMOMHEHU0 1 HanpaBnsaeT KnueHty
yBEAOMMEHNE O TMNpUEME PacCnopPsKEHUS K WCMOMHEHMIO nyTeM

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
nHameuayanbHeix npeanpuHnmarener B OAO «Ontuma BaHk»
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npuceoeHus pacnopsbkeHnto B Cucteme [OBO cratyca («Ha
NCMONHEHUN»).

5.7.6. lpu oTpuuaTensHOM pesynbTaTe npoueayp npueMa K UCNOMHEHMIO
pacnopsbkeHus KnveHTa, nocTynmMBLUErO B 3NIeKTPOHHOM Buae, baHk
He TMNpUHUMAaET pacnopsbkeHne K WCMONHEeHNI0 W  HanpasnseT
OTNPaBUTENIO  PacnopsikeHusi  yBeJOMMeHMe O  HENpUHATUM
pacnopsbkeHust nyTeM NpUCBOEHUs pacrnopsikeHnto B Cucteme 160
cooTBeTCTBYloLWEero crtatyca («OTBeprHyT»).

5.7.7. Tlpu nonoxuTensHOM pesynbTaTe npouenyp npuema K UCMOMHEHUIO
pacnopsbkeHus KnveHTta Ha 6ymaxHoMm Hocutene baHk npuHumaeT
pacnopspKeHne K UCMOSTHEHWIO, MOATBEepXKAaeT NPUeM pacrnopsiKeHus
K WCMOSMHEHMIO MyTeM MPOCTaBfeHUs Ha MocnegHeM aK3emmnnspe
pacnopsbkeHus gatbl npuema K MCMnonHeHuo, wrtamna baHka u
nognucy ynonHoMoveHHoro nuua baHka, v BosspawlaeT ero KnueHTty
Ha cnegyowmnn pabounin AeHb 3a AHEM NOCTYNNIEHNS pacnopsXXeHus
B BaHk nyTem npunoxeHus Kk Bbinucke n3 6aHKOBCKOro cyeTa.

5.7.8. Tllpu oTpuuatenbHOM pesynbTate npoueayp npmemMa K UCNOSTHEHUIO
pacnopsbkeHusi KnveHTa Ha OymaxHoMm Hocutene bBaHk He
NPYHUMAET pPacrnopsPKeHNe K WCMNOSMIHEHWMIO W BO3BpawaeT ero
KnueHTy € npocTtaBneHnem Ha NOCnegHeM  aK3emnnsipe
pacnopsbkeHus AaTbl Bo3BpaTta, oTMeTKM baHka o npuynHe Bo3Bparta,
wTamMmna baHka n nognucu ynonHomoyeHHoro nuua baHka. Bosspar
pacrnopsbkeHusi NPOM3BOAUTCA NpU ero npueme Nubo He nosgHee
pabouero oHA, cnegylowero 3a AHeM NOCTYNIEHUSA PacnopsXKeHWs B
BaHk nyTem npunoxeHus K BbinMcke n3 6aHKOBCKOro cyeTa.

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
nHameuayanbHeix npeanpuHnmarener B OAO «Ontuma BaHk»
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MpunoxeHue 2 k [JoroBopy KOMMNIIEKCHOro
GaHKOBCKOrO  OBCNyXMBaHMS MO UCNAMCKUM
npyHLuMnNam ©aHKOBCKOro aena "
dmHaHcmpoBaHms B OAO Ontuma baHk

ycnosuda AQUCTAHUMOHHOIO BAHKOBCKOIO OBCITYXUBAHUA
«ONTUMA BU3HEC» (OAJEE - YCJIOBUA OB0O)

1. TEPMUHbI U ONPEOENEHUA, NPUMEHAEMBIE B JOTOBOPE AIBO

KnueHnT- KOpuanyeckoe nuuo unv nHAMBMAYyanbHbIM NpeanpuHuMaTenb, UMEOLWMA pacyeTHbIN
cyet B baHke 1 3akntounBunin ¢ Bankom [dorosop ABO;

NMonb3oBartenb - coTpyaHuk baHka ¢ goctynom B EPP gna pabotbl ¢ [oroBopamu [BO;
AyTeHTUdUKaumsa - npoueaypa ycTaHOBKU NOANMHHOCTM NiMua NyTem NPoOBEPKN 1 COMOCTaBNEHNS
XapaKTepUCTUK NpeabsaBeHHOro naeHtTudmukaTopa (noruH, napons, TOTP).

aneKkTpoHHasa nognucb (manee 3ll) - wuHdopmaumss B 3NEKTPOHHOW opme, KoTopas
npucoeavHeHa K Apyron MHopMaunm B afIEKTPOHHON hopMe U (Unn) NOrmYyeckn CBsiaHa C Hel U
KOTOpasa Mcnonb3yeTca And onpedeneHvs nuua, oT UMEHU KOTOPOro nognucaHa uMHgopmaums.
Bugbl 3I: npocTas, ycuneHHas.

Ceptudmkar knroua 3l - [JokymeHT, Hecywmin nHdopMaumio 0 Briagenbue. B oTkpbIToM Kntove
3awmndpoBaHbl AaHHble O cTaTyce Bragenbua, pekBuMsuMTax W nosHomouusax. CeptudumkaT
noATBepXaaeT NPUMHALMEXHOCTb KoYa KOHKPETHOMY Nuuy, OTBEYatoLeMy 3a ero npumMeHeHue.
[OKYMEHT MMeeT 3MNeKTPOHHbIN LNpoBON Nnn GyMaxkHbIN BapuaHT.

PayControl - PeweHve ana anektpoHHon nognvcn n cgopmuposanna TOTP B cmapTdoHe,
KOTOpOE NO3BONSAET KITMEHTAM C BbICOKMM ypoBHEM H6e3onacHOCTM 1 yaobCcTBa noaTBepKaaTb CBOU
onepauuu, cosgaBsaembie B CABO “Ontnuma bBusnec”

RuToken S - Hocutenb ycunenHon 31

KomnpomeTtauus knro4a - cobbiTe, CBA3aHHOE C yTpaTon gosepusa K kntody LI, B pesynbtaTte
KOTOPOro BO3HMKAET BO3MOXHOCTb O3HAKOMIEHMS HEYMONTHOMOYEHHbIX NIUL, C 3aKPbITbIM KIHOYOM
aur.

OT3bIB cepTudMKaTa - npouecc, npegHa3HAYeHHbIM AN OrpaHuYeHust AesiTenbHOCTU
nonb3oBartens KnueHTta n JOCPOYHOro npekpalleHnsa gencteus ceptudukaTa 4O OKOHYaHUS ero
cpoka.

Cnucok oTo3BaHHbIX CepPTUPUKATOB - CMIUCOK CEPUMHBLIX HOMEPOB CEPTUMKATOB, KOTOPbIE Ha
onpeaeneHHbIn MOMEHT BPEMEHM ObINin 0TO3BaHbI U AENCTBUE KOTOPbIX ObINI0 NPUOCTAHOBIEHO.
Cuctema pauctaHUMOHHOro 6aHKoBCKoro obGcnyxuBaHus «Ontuma bBusHec» (OBO) -
3NeKTpoHHasa 6aHKOBCKas cMcTema, no3sonstowast aboHEHTY C UCNOMb30BaHNEM CETU VIHTepHeT
nepegasaTb B BaHK B 9NEKTPOHHOM BMAE NNATEXHbIE N UHbIE AOKYMEHTbI, OTCNEXUBATb TEKYLLNIA
cTatyc OOKYMEHTOB, a Takke nonyyaTb M3 baHka BbINMCKM MO cyeTam, COOGLLEHUA U MHble
AOKYMEHTbI.

TOTP - ogHOpa30BbIV KOA, KOTOPbIV AEUCTBUTENEH B TEYEHNE OrPaHNYEHHOTO BPEMEHMU;
OneKTPOHHbLIN AOKYMEHT (aanee — 3[1) - 4OKyMEHTMPOBaHHasA nHopmauus, npeacraBneHHas B
3NEKTPOHHON hOpME M MMeEKLLas COOTBETCTBYIOLLUME PEKBU3UTLI 4N NPOBEPKN SJOCTOBEPHOCTY,
npurogHasa Anga nepegadn no UHGOPMaUMOHHO-TENEKOMMYHMKALUMOHHBIM ceTam 1 obpaboTkm B
MHOPMALMOHHBLIX CUCTEMAX.

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
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ONEeKTPOHHbIA NnaTeXHbiM AOKYMeHT (manee — 3M[) - Bua nnaTexHOro [OKYMEHTA,
COCTaBIfIEHHbIN B 3NEKTPOHHOM dhopme, cogepxawmi Heobxoanmyto uHdopMaumio ang
OCYLLECTBIEHNST (DUHAHCOBLIX PACYETOB U 3aBepeHHbIN JLIIM.

C3[ - Cuctema anekTpoOHHOro AOKyMeHToobopoTa.

E®P - lNporpaMMHbI KOMAMEKC A5 COTPYAHMKOB nNoapasgeneHuin opoHT odmca, NCnosb3yeMbli
B TOM 4YuCrie ANS pernctpauun n gansHenwen padoton ¢ Jorosopom OBO.

1.  NPEOMET AJONOBOPA

1.1.

1.2.

1.3.

baHk npepoctaesnsetr KnueHTy, wumMmewowemy poctyn B ceTb VHTepHeT w
COOTBETCTBYylOLWEe Heobxoaumoe TexHuyeckoe obopyaoBaHue, Yycrnyrm Mo
ocyulecTBrieHmio 6aHKOBCKMX onepauun no cuyéty/cyetam Knuenta udepes COBO
«Ontuma bBusHec», Ha ycnoBusx, NpPegyCMOTPEHHbLIX HacTodAwmm [loroBopomMm u
[oroBopom pacyeTHOro cuyeta pAns HOPUANYECKMX 5Ny W MHAUBUAYAIbHbIX
npegnpuHumatenen (ganee — [JoroBop pacyeTHOro cyeTa).

BeneHne 6aHkoBCKMX cHeTOB KrnneHTa ¢ MCnonb30BaHMEM 3NEKTPOHHbBIX NNaTeXHbIX
pokymeHtoB CIOBO «Ontuma BusHecy, 3aBepeHHbix AL CTOpOHbI MCMONb3yHT
wnpoBaHme, rapaHTupylowlee  OOCTOBEPHOCTb U KOHMAEHUMANbHOCTb
nepegaBsaemMon MHdopmaunn.

CtopoHbl  npu  npoBedeHMnM  GaHKOBCKMX  onepauum  pyKOBOACTBYHOTCSA
3akoHogatenbcTBoM Kbiprbiackon Pecnybnuku, [oroBopoMm pacdeTHOro cdeta wu
HacToAWMMM YCrOBUAMMN.

2. NOPAAOK U YCNOBUA OBCNYXUBAHUA KITUEHTA

2.1.

2.2.

MogkntoveHne Knuenta k COBO «Ontnma BusHec» npon3BoaAMTCS HaA OCHOBaHWUM
NMCbMEHHOro 3asBneHns Ha NPUCOeANHEHME K JOrOBOPY KOMMNEKCHOro 6aHKOBCKOro
obCcnyXuBaHMsa  OPUONYECKMX NUL, WHOMBUAYaANbHbIX MpeanpuHUMaTenen wunm
3adgBneHna O MpUCOEAUHEHUM K YCMAOBMSM  OUCTAHUMOHHOMO ©aHKOBCKOMo
obcnyxuBanHmsa «OnTuma BusHecy», B KOTOPOM YKa3blBaeTCA CMMCOK OTBETCTBEHHbIX
coTpygoHukoB KnueHTa ¢ pacnpegeneHvem ponewn (nepgas nodnucb, emopasi
nodnuck, ucrnonHUMersnbs, ayoumop) LOOKYyMEHTbl, nogTBepXaarowue MnofHOMOYUS
yKasaHHbIX NUL, a Tawkke OOKYMEHTbl, YOOCTOBEPSHOWME WX FIMYHOCTU U UHbIE
cBefeHus no ycmotpeHuto baHka.

B pamkax HacTosiwero poroeBopa ana pabotel B COBO “Ontuma  bBusHec”
OTBETCTBEHHbIM COTPyAHUKaM KrnveHTa B COOTBETCTBUM C MOMHOMOYUSAMW MO
3agasneHuto knuenTta (MNpunoxeHne 1) HaszHavalTCA crieayroLmne posnu:

nepBas noanucb — WMeEET AOCTyN Ha CO3[4aHMe W MPOCMOTP Onepauuu,
nognucaHve [OOKYMEHTOB MEpBOM  pe3ynbTUpyloen Mnoanucbio  nocne
noanMcaH1sa JOKYMEHTOB NULIOM C NpaBoOM BTOPOM NOANUCKU, BEAEHME NEPENUCKU

¢ baHkom, opmMupoBaHWEe BbIMUCOK, UMMOPT (annoB M3 YYETHbIX CUCTEM
KnueHTa perynupoBaHue npae AocTyna coTpyaHukoB KrniveHTa Kk cyetam u
onepauuam;

BTOpass noAnuCb — MMeeT [OCTYyNn Ha Cco3gaHWe WM MpoCMOTp onepauun,
nognucaHve [OKYMEHTOB BTOPOWM MOAMNUCHIO, BedeHwe nepenucku ¢ baHkom,
dopMmMpoBaHuE BbINNCOK, UMNOPT Pannos n3 y4eTHbIX cuctem KnneHTa;
MUCNONHUTENb - MMEET JOCTYMN K CO30aHMI0 M MPOCMOTPY onepauui, BeaeHue
nepenuckn ¢ baHkoMm, hopmmMpoBaHME BBINMUCOK, UMNOPT (ParioB U3 YYETHbIX
cuctem KnueHTa;
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2.3.

24.

2.5.

2.6.

2.7.

2.8.

e ayauTop - MMeEeT 4OCTYMN Ha NPOCMOTP onepauui hopMMpoBaHME BbINUCOK.

e MeHepXep - B3aumogencTtue ¢ moaynem “Toprosble TOYKN”, @8 UMEHHO MPOCMOTP,
co3gaHue ToYyek npogax, nobGasneHuve/yganeHue Kaccupa,
npegocrtaBneHne/oT3blB  OOCTyna kKaccupa K kacce, reHepaumss QR-koga,
NPUCBOEHME cevTa ANs  3a4ucreHMs Mo Todkam npogax, aobaBneHue
OOMNONMHUTENbHBIX HOMEPOB TenedOHOB ANsi OYKN NpoAaXx.

e Kaccup — co3gaHne QR-koga Ha AOCTYMHYIO Kaccy, MPOCMOTP NPoAaX, 3KCNopT B
excel, NpoCMOTp AOCTYMHbIX KACC U TOYEK NPOAaX.

B pamkax Hactosiwero [loroBopa, B criydae TexHudeckon peanusauuu, B COBO
«OnTtnma BusHec» KnneHty moryT 6bITb NpegocTaBneHbl cnegyowme yenyru:

e [POCMOTP OCTATKOB U OBWXKEHWI NO CYETY/cHeTam;

e POCMOTP 3a40/MKEHHOCTM NO PUHAHCHMPOBAHUIO;

e BHyTpMGaHKOBCKME NEpeBOabI;

e KOHBEPCHOHHble onepaumm (0bmeH BantoT);

e MexOaHKOBCKME NepeBoabl B HAUMOHArbHOW BarkoTe;

o MexOaHKOBCKME NepeBOabl B MIHOCTPAHHOW BaroTeE;

e 3auuncneHune 3apaboTHON NNaTbl COTPYAHNKAM KIMEHTA;

O6cnyxuBanne B COBO «Ontuma BusHec» npepoctaBnsietca KnueHty yaaneHHo
yepes ceTb VIHTEPHET C NOMOLLLIO MEPCOHANbHOIO KOMMNbIOTEPA U APYrUX YCTPOWUCTB
Knuenta. [Ona poctyna k cyéty 4yepes COBO «Ontuma BusHec» kaxabin
OTBETCTBEHHbIN COTPYAHMK KnuneHTa nonyyaet B baHke nornH n pasosbii SMS koa
(napons), TOTP.

KnueHTt nony4vaet goctyn Kk COABO «Ontuma BrsHec» nocne 3aknoyeHns HacTosILLEero
[oroBopa, nonyyeHnsa ot baHka ngeHTMdrKauMoHHbIX 4aHHbIX ana goctyna B COBO
«Ontuma bBusHec» (noruH, pasoBbin SMS «kog (naponb), TOTP) un nocne
o3HakomneHus ¢ MNMpasunamm nonb3oeaHus COB0 «Ontuma BusHecy, senarowmmMmcs
HEeOTbEMIIEMOM YacTblo HacTosLero [lorosopa.

CTOpoHbI Npu3HatoT, 4To nognucadne Pay Control unm Hocutenem 3N RuToken S B
pamkax [oroBopa sBRsieTCA MOAMMCAHWEM SMNEKTPOHHOW LMPOBOMA MNOANUCHI0
KnneHTa, KoTopasi  pernaMmeHTupyeTcs  3akoHogaTenbCcTBOM  Kblprbi3ckom
Pecnybnukn. CTopoHbl HacToswero [loroBopa Takke NpusHatoT, YTo nognucaxHuve Pay
Control unn Hocutenem 3N RuToken S B COBO «Ontuma BusHec» npusHaroTcs
paBHO3HAYHbLIMW MOAMUCAHUIO COOCTBEHHOPYYHOW NOAMUCHIO YNOMHOMOYEHHbIX NnL
KnueHTa, ykasaHHbIX B kKapTovke obpasuoB nognvcen n oTtncka nevatn KnvenTa.

C momeHTa caMocTodATeNbHOM pernctpaumm cotpyaHukoB Knuernta B C[ABO «Ontuma
Busnec”, niobon 3N, noareepxaeHHbin Pay Control unu 3N RuToken S, a Takke
nobon J[/3asasnenHne, nognucaHHble TOTP n nonyyeHHble no COBO «Ontnma
BusHecy, cuntaroTca odopMieHHbIM KnneHTomM Hagnexawmm obpasom n nognexar
ncnomnHeHno baHkom B COOTBETCTBUM C YCNOBUAMKU HacToswero [lorosopa.

aANA/34 nenonHawTea baHkom B paboyne AHM B COOTBETCTBUM C NEPEYHEM YCNyr U1
rpacomkom obenyxusanua B CABO «Ontuma BusHec», ycTaHOBMNEHHbIM Tapudamu
baHka.
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2.9. Pacuet B 6e3HanuyHon opme ctaHoBUTCS 6e30T3bIBHbIM Ans KnneHTa B MOMEHT
nony4yeHns NOATBEPXKAEHUS O MPUHATUM MMAATEXHOrO0 LOKYMEHTa K WCMOSIHEHWUIO
BaHkoM 1 oKOHYaTenNbHLIM - B MOMEHT CnYCaHWs cpeacTB co cyeTa KnuneHTa.

2.10. baHk npnocTtaHaenueaet/npekpawaeT goctyn B CABO «OnTuma busHec» B criyvasx:

2.10.1. 3aKpbITA CcYéTa/cHeTOB, MOAKIYEHHBLIX K 0o6cnyxuBaHuio Yepes COBO
«Ontuma busHecy;

2.10.2.BoimoNHEHNss 5 (nAtn)  nodpsg  HeydadHblX  MOMbITOK  BBOAA
NOEHTUPUKALNOHHBIX AaHHbIX (SIorvMH, napornbs, TOTP);

2.10.3. HeonnaTbl ycnyr baHka;

2.10.4. BO3HMKHOBEHMSI TEXHUYECKMX HeucnpaBHocTen npu pabote c¢ COBO
«Ontuma busHecy;

2.10.5.cmeHbl NporpammMHoro obecnedeHns u npoBegeHust NPodUNaKkTUYECKNX
paboT;

2.10.6. BO3HMKHOBEHUSA CMOPHOW CUTyauun, CBS3AHHOW C  MCMNOSIb30BaHMEM
HacTtosLwero [loroBopa;

2.10.7. B gpyrmnx cny4vasax, npegyCcMoTpPeHHbIX 3akoHogaTtenscteoM KP.

2.11. B nepuop ycCTpaHeHWsa TexXHW4ecKnx Henonagok KnueHT JOfmKeH OCyLecTBATb
GaHKoBCKME onepauun C npegocTaBneHnemM B bBaHK nnaTexHoro [OKyMeHTa,
0hOpMIEHHOr0 Ha ByMakHOM HocuTene, NOANUCAHHBIM YNONIHOMOYEHHBIMU UL aMM
KnneHTa, yka3aHHbIMU B KapTO4Ke 06pa3L OB MOAMMCEN U CKPEMNMEHHbIN NevaTtbto (npu
HanmMuun).

2.12. Nopsapok npepoctaeneHusa/npuéma xanob n npeteHsun KnueHta, ycnoBus WX
pPacCMOTPEHNSA U peLLleHns onpeaensaTcs B COOTBETCTBUM C 3akoHoaaTenbcTBom KP.

2.13. KoHTtaktel CepsucHon cnyxbbl gna obcnyxusanua KnuentoB COBO «Ontuma
BusHec» pasmelleHbl No cebinke https://optimabusiness.kg/auth/login

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. bBaHk obsa3yeTcs:

3.1.1. nocne onnatbl KNMeHTOM KOMUCCUIN, B COOTBETCTBUMN C Tapudammn baHka,
3aperncTpmpoBaTb OTBETCTBEHHbIX cOTpyAHMKoB KnnenTa B COBO «Ontuma
BusHec», cormacHo 3asBneHnt0 Ha NpucoeauHeHve K  [0roBopy
KOMMMAeKkCcHoro  6aHKOBCKOro  OBCNyXvBaHWUS  IOPUOANYECKUX  Nuu,
NHAMBMAYanNbHbIX NpegnpuHuMatenen unu 3asBrieHnsa 0 NPUCOeOUHEHUN K
ycnosusam COBO «Ontuma BusHec».

3.1.2. obenyxueatb Knumenta B COBO «Ontuma BusHec» B nopsgke,
npeaycMOTPEHHOM HacToswmum [JoroBopom;

3.1.3. KoHcynbTuMpoBaTb YMOMHOMOYEHHbIX COTPYyAHUKOB KnueHTa no Bornpocam
BeAeHus GaHKOBCKMX cyeToB KnmeHTa B HaumMoOHanbHOW U MHOCTPaHHOW
BanTax C UCMNOMb30BaHUEM 3MNEKTPOHHBIX NriaTexHblx AokymeHToB COBO
«Ontma bnsHecy».

3.1.4. TpyHMMaTb K WCMOMHEHUIO 3NEKTPOHHbIE MMaTeXHble [OOKYMEHTHI,
9NEKTPOHHbIE  [OOKYMEHTbl, 3asBneHuss KnueHTa, odopmneHHble B
cooTBeTCTBMM C TpeboBaHuAMKM 3akoHopaTensctBa KP npu ycnosum ux
yCreLHon ayTeHTuduKauum.

[oroBop koMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHus No UCMaMCKUM NPUHLMNaM (OUHAHCUPOBAHMUS KOPUANYECKUX NNL, U
nHameuayanbHeix npeanpuHnmarener B OAO «Ontuma BaHk»
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3.1.5.

3.1.6.

3.1.7.

MpMHUMaTL 3NEKTPOHHbBIE NNATEXHbIE JOKYMEHTbI K UICMOMHEHUIO B TEYEHNE
TeKyLLero onepawumoHHOro AHS N UCNOSNHATL UX, cornacHo Tapudam baHka.
lNpeoenbHbIM  BpeEMEHEM NPeaoCTaBfEHUA SNEKTPOHHOro MNIaTeXHoro
AoKyMeHTa B baHk cuntaeTca noctynneHne nnaTexHoro gokymeHTta 8 COBO
«OnTtnma busHecy;

HesamegnutenbHo OnokMpoBaTb  YYE€THbIE  3aMMCU  OTBETCTBEHHbIX
cotpygHukoB Knmenta B COBO “Ontuma BusHec” nocne cooblueHus
KrnneHTOM KOQOBOro CrioBa, ykasaHHOro B 3asiBNeHun Ha npucoegnHeHmne K
AOroBOpYy KOMIMIEKCHOro ©GaHKOBCKOro OOCMyXuBaHUSI HOPUONYECKUX N,
WHOMBMAYANbHbLIX NpeanpuHMMatenen unu B 3asiBNEeHUM Ha 3aMeHy
KOOOBOrO Ccrnoea C MOCMeaylowmuM npengocTtaBieHNEM MUCbMEHHOMO
3asBneHus;

MpuHATE Mepbl ONsl YCTPaHEHUs] BO3MOXHbIX TEXHWYECKMX npobnem B
pa3yMHbIE CPOKMW.

3.2. BaHK umeeT npaBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

npousBoanTb 6e3akuentHoe (6e3 cornacus KnueHTa) cnucaHue c niobblx,
OTKpbITbIX B BaHke, cyeToB KnneHTta cymm Komuccuin/sosHarpaxgeHnsa baHka
3a NMpeaocTaBneHHbIE YCNyrM B MOMEHT coBepleHus onepauun B COBO
«Ontnma BusHec», a Takke cnmucaHue OLWMOOYHO 3a4YUCIEHHbIX CYMM, B
CNny4asnx yCTaHOBMEeHNS dhaKkTa OLNMBOYHOro 3a4nNCIIEHNSI OEHEXHbIX CPEACTB
Ha cyeT KnneHTa, cymm ntobon 3agormkeHHocTn KnueHta nepea baHkom, a
Takke B APYrMX crydasix, NpeaycMOTpPeHHbIX 3akoHogaTenbctBoM KP ¢
nocnegyownm ysegomneHnem KnmenTa;

oTkasaTb KnueHTy B coBepieHumn onepaumm B CABO «Ontuma BusHec» B
Cny4yae  HemnorHOro/HEBEPHOro  ykasaHuss  KnueHToM  pEeKBU3UTOB
coBeplUaeMon  onepauuu, HapyweHus CpPOKOB €e  COBepLUEeHus,
HEeCOOTBETCTBMSI COBepLUaemMon onepaumm 3akoHogaTenbcTBy KP, B TOM
uncne TpeboBaHMM 3akoHogaTenbcTBa KP no npotMBogencTBuMio uvnn
neranuaaumio (OTMbIBaHMIO) MNPECTYMHbIX AOX0A40B WU (hMHaHCUPOBaAHMIO
TEPPOPUCTUYECKOM WM SKCTPEMUCTCKOW OEATENIbHOCTU, B  Cry4vasx
HedoCTaTOYHOCTU AEHEXHbIX CPEeACTB Ha cveTe KrnmeHTa Ans coBeplleHus
onepaumm w/vnn ansg onnartbl Bo3HarpaxaeHus baHka 3a coBepluiaemyto
onepaumtio;

B HEOOXoauMbIX cnyyasnx 3atpeboBaTtb 0T KnneHTta obopMneHnsa oKymMmeHTa
Ha BymMaXHOM HocuTene € NoOANUCHI0 PYKOBOAUTENSA/YNOSTHOMOYEHHbIX N
N OTTMCKOM neyvaTn KnneHta ang ocyliecteneHus onepaumu. Mpn atom Baxk
He ByaeT NpoM3BOANTb UCMOSTHEHNE 3NEKTPOHHOrO AOKYMEHTa A0 MOMEHTa
nony4YeHus JOKyMeHTa Ha ByMakHOM HOCUTErE;

B uenax 6e30nacHOCTM  OCYLUECTBMEHUS  ANEKTPOHHbIX  MnaTexen
3abnokuposaTtb goctyn B COBO «Ontuma BusHec» KnveHwTy, ecnn c
MOMeHTa nocnegHero obpawieHnss KnueHta B baHk ¢ ncnonb3oBaHuMeEM
COBO «Ontuma BusHec» npowno 6onee 3 (Tpex) mecsues. BosobHoBneHue
poctyna Knmenta k COBO «Ontmma bBusHec» npomsBogutcss no
nMCbMEHHOMY 3asBneHnto KnmeHTa;
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3.2.5. ycrtaHaBnuBaTb/M3MeHsTb obwme numutel No onepaunam COBO «Ontuma
BusHecy;

3.2.6. TpeboBatb y KnueHTa npegocTaBneHus OOKYMEHTOB, MOATBEPXKAAOLMX
3aKOHHOCTb U 3KOHOMMUYECKYIO LieniecoobpasHoCTb onepaumm B chnydasix,
npeaycMOTPEHHbIX AENCTBYIOWKMM 3akoHogaTenbcTBoM KP;

3.2.7. B OOHOCTOPOHHEM MOpPSiAKE PacTOpPrHyTb Hactoswmi [oroBop B cry4vasx,
npeaycMoTPEHHbIX 3akoHoaaTenscTBoM KP.

3.2.8. lMpoBoantb npodunakTnyeckme paboTbl, BreKywMe MNPUOCTAHOBNEHNE
paboTtbl B Cucteme ¢ npeaBapuTenbHbiM yBegomneHnem KnmeHta He meHee
yeM 3a 3 KaneHgapHbIX OHS NyTeM HanpasBneHus yBegomrieHms B Cucrteme
«Ontnma-bnsHec»

3.3. KnueHT 00f3aH:

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.1. obGecneuntb Hanuume Yy ceba NPOrpaMMHO-TEXHUYECKMX CPeacTs,
obecneynBaloLLnX BO3MOXHOCTb 6e3onacHoro Bbixoga B IHTepHET;

3.3.2. cobnopgate u pykoBoactBoBaTbcA [lpaBunamyn nonb3oBaHna COBO
«OntTnma bBusHec», ABNAWMMUCA HEOTbEMMEMOW 4YacTbio HaCTOSLLEro
[oroBopa;

3.3.3. OcyLecTBNSATb KOHTPOSb 3@ COCTOSHMEM MNATEXHbIX N NHbIX LJOKYMEHTOB,
OTnpaBneHHbIX B baHk.

3.3.4. He nospgHee criegytowero paboyero aHs yeegoMnate baHk 060 Bcex cnyyasax
N3MEHEHWI: YBONbHEHUS N/ CMEHbI Ny, AonyLWeHHbIX kK pabote B CABO
«Ontuma BusHec» onsi 6nokMpoBaHus BbaHKOM MX y4yeTHOW 3anucu ans
poctyna B COBO «Ontuma bBusHec» B MNUCbMEHHOM BMAE NyTEM
npepocTtaeneHnst B baHk cooTeeTcTBylOWLEro 3aseneHms no ¢gopme baHka.
B cnyyae 3ameHbl unu HasHa4YeHUM HOBbIX NML, OOMYLLIEHHbIX K paboTte ¢
COBO «Ontuma bBusHec», npegoctaButb B BaHK  OOKYMEHTHI,
NOATBEPXAAILWME MOSTHOMOYNS YKa3aHHbIX Nul, C NpegocTaBrieHneM UM
npasa nonb3oBaHusa (ponamu) B COBO «Ontuma BusHecy», a Takke
3aBepeHHble KNnneHToM Konum AOKYMEHTOB, YAOCTOBEPSAIOLLMNX UX JINYHOCTMY;

NPUMEHATb CUCTEMbI 00paboTKM, XpaHEeHMs U 3alnTbl MHGPOPMALUKN TOMNbKO Ha

MCNPaBHOM W MPOBEPEHHOM Ha OTCYTCTBUME BPEOOHOCHOrO MPOrpaMmMHOro

obecneyeHnsi nepcoHarnibHOM KoMnbloTepe/TenedOoHHOM annapare;

obecneyntb KOH(PMAEHUMANbLHOCTE MPUM UCMOMNb30BaHUM UOEHTUPUKALMOHHBIX

AaHHbIX (noruH, napone, TOTP);

He3ameanutenbHo coobwate baHky 06 OBHapyXeHUM HeCaHKLMOHUPOBAHHOMO

Aoctyna nubo MonbITKM HECAHKLUMOHMPOBAHHOIO AOCTYMa, a Takke O crydasix

yTepU, XMLLEHNST MAEHTUDPMKALNOHHBLIX AaHHbIX KnneHTa;

He3ameanuTenbHO B NUCbMeHHOW dopme yBeaomnaTb BaHk 060 Bcex cny4vasix

komnpomeTtauun JUI. B cnyvasax ycTtHoro ysegomneHus (no TenedoHy)

NMMCbMEHHOE YBEOOMIIEHNE NpenocTaBmTb B TedeHne 1 (ogHoro) paboyero gHa ¢

MomeHTa komnpomeTauumn SUIT. Mpu atom ncnonesosaxHme B0 npekpalyaeTcs ¢

MOMEHTa Takoro yBelOMIEeHNS;

no TpebosaHuio baHka He no3gHee 10 (mecatn) pabounx AHEW, C MOMEHTa

nosy4eHus Takoro TpeboBaHus, NpeaocTaBnUTb B baHk Bce NnaTexHble AOKYMEHTbI,

npoBegeHHble C wucnonb3oBaHnem cuctembl COBO «Ontuma bBusHec» Ha
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6yMa)KHOM HOcuTerne, 3aBepeHHble noanuncbto pyKOBOLI,I/ITeJ'IFI/yI'IOJ'IHOMO‘-IeHHbIX
g U CKpenseHHble nevYaTbio KnnenTa.

3.3.10. exxegHEBHO ocyLLeCcTBNATL NpocMoTp yBegomnenun B COBO “Ontuma BusHec”.
3.3.11. He ncnonb3oBaTb NpefocTaBnsiemMble BaHKOM ycryrn B MPOTUBO3aKOHHbIX LEnsXx,

3.4.

He OCYLWEeCTBNATb [AelcTBUsi/onepauun, HanpasfeHHble Ha  feranusaumio
(OTMbIBaHWE) NPECTYNHbIX AOXOA0B U (hMHAHCMPOBAHUIO TEPPOPUCTUHECKON U
3KCTPEMUCTCKOW AESATENBHOCTY;

KnueHT Bnpaee:

3.4.1. nonb3oBaTbCs ycnyramm B MOPSAKE WU Ha YCNOBUAX, NPedyCMOTPEHHbIX
HacTosLwum [loroBopowm;

3.4.2. obpawaTtbca B baHk no TenedoHy c TpeGoBaHmem O OIOKMPOBAHUU
OTBETCTBEHHbIX COTpyAHMKOB KnmeHTa B cnyyasx oGHapyXeHus
HEeCaHKLMOHNPOBAHHOrO AocTyna Nnbo MonbITKM HeCaHKLMOHMPOBAHHOIO
poctyna B COBO «Ontuma BusHec» ¢ nocnegylowmm npenoctaBlieHUEM
nMcbMeHHoro 3asBneHnss no copme baHka. Mpu 3TOoM GRokMpoBaHMe
OTBETCTBEHHbIX coTpyaHukoB Krnmenta B COBO «Ontuma bBusHec»
ocyulectBnseTca nocne coobuweHns KnuenHtom  “kogoBoro  crnosa’
yKaszaHHOro B 3asiBeHMM Ha NPUCOeANHEHWE K [OroBOpY KOMMMEKCHOro
0aHKOBCKOTO  OOCNY)XMBaHUS  IOPUOUYECKMX  NUL,  MHOUBUAOYASbHbIX
npeanpuHumaTenen unu 3asBneHuM 3a OTKpbITME U obcnyxuBaHue
AOMNOJSTHUTENTBHOIO PacYeTHOro cyeTa Unn B 3asBreHNN O NPUCOEANHEHNN K
YyCroBMAM OUCTaHUMOHHOrO BaHkoBckoro obcnyxmBanmsa COBO «Ontuma
BusHec» nnn 3asBneHnn Ha 3aMmeHy KOAOBOro CrnoB.a;

3.4.3. npu HeobxogmmocTu nonydatb B baHke nopteepxaeHne Ha GymMakHOM
HocuTene (3aBepeHHble KOMUU) MCMOSTHEHUSA MIAaTEXHbIX MOPYYEHUA MO
©aHKoBCKMM onepauusm, npousseneHHbiM no COBO0 «Ontuma BusHec» un
BbIMMCOK MO CcYyéTy/cyeTam, C OMMatom KOMUCCMM B COOTBETCTBUN C
Tapudamm baHka;

4. OTBETCTBEHHOCTb CTOPOH

4.1.

4.2.

4.3.

4.4.

KnueHT  HeceT  OTBETCTBEHHOCTb  3a COXPaHHOCTb n obecneyeHne
KoHpmaeHumnansHocTh cpeacTts goctyna B C[ABO «Ontuma busHec» (noruH, napone,
TOTP), 3a yb6bITkKKM, BO3HWKWME B pe3ynbTaTe  HeCaHKUMOHUPOBAHHOIO
NCNONb30BaHWs CPeACcTB [[OCTyna, a Takke 3a HeucnonHeHue/HeHaanexaiiee
NCMNonHeHne ycnosum HacTosLwero [lorosopa.

KnueHT HeceT OTBETCTBEHHOCTb 3a cobniogeHve npaBuin MO UCMONb30BaHUIO
nnaTeXHblX MHCTPYMEHTOB WM nopsaka odopMneHus nnaTexHbliX AOKYMEHTOB B
COOTBETCTBUM C 3akoHogaTenbcTBoM KP.

KnneHT HeceT OTBETCTBEHHOCTb 3a HEBLIMNOMNHEHNE UM HEHAATEXALLLEE BbINONTHEHNE
YCTa@HOBMEHHbLIX Mep ©e3onacHOCTM M KoHdmaeHumanbHOCTH, a Takke [lpasun
nonb3oBaHna CBO «Ontuma BusHec».

KnuneHTt npuHMmaeT Ha cebs pucKkn, BO3HUKaKOLLMe B CBA3N c
HEBO3MOXXHOCTbIO/3aAEPXKKON OCYLLECTBMNEHMA W/WNW  3aBepLIeHNss nepesoga B
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4.5.

4.6.

4.7.

pe3ynbTaTe BO3MOXHbIX CaHKLUUIN B OTHOLEeHMN 6eHeduunapa, 6aHka-6eHeduumnapa,
B TOM u4uCfe  CaHKUMM  MEXOYHapOAHbIX  OpraHu3auui,  UHOCTPaHHbIX
rocyapcTB/CO30B.

KnueHT cornawaetca Ha nepegady  WHopmaumm UM OOKYMEHTOB O
aeatenbHocTu/onepaumsx, copepliaemblx B kadectse Knnenta OAO «Ontuma baHk»
OaHky-koppecnoHgeHty OAO «Ontuma bBaHk» B cnyyae  noOCTynneHus
COOTBETCTBYIOLLEro 3anpoca 6aHKa-koppecrnoHgeHTa B MNpouecce WCMNOMHEHUs
MexbaHkoBckoro nepeeoaa KnneHta B MIHOCTPaHHOW BantoTe.

BaHK He HeceT OTBETCTBEHHOCTb:

4.6.1. 3a HeucnpaBHOCTb uW/unu GesonacHOCTb: 0BopyAOBaHUA, MPOrPaMMHOrO
obecneyveHnst KnmeHTa, KOMMyHMKaLMIA B KaHanax CBSA3W, 3a cpeacresa u
ycnyru, obecnevvBaemble TpeTben CTOPOHOW (nNpoBamgep QAocTtyna K
WHTepHeTy n np.);

4.6.2. 3a HEeBbINOMHEHWE WNW HeHaanexauwee BbiNonNHeHne KnneHtom
YCTAHOBMNEHHbIX Mep ©0e30macHOCTM U KOHMMAEHUMANbHOCTN, a Takke
MpaBun nonb3oBanua COBO “Ontuma BusHec”;

4.6.3. 32 HeBbINONHeHMEe pacnopsbkeHMn KnueHTa no cuety/cdetam C
ncnonb3oBaHmem CABO «Ontuma busHec», ecnu Ha cyeTt/cyeta KnneHra
ObINT HanoXeH apecT UM onepauumn GbinM NPUOCTaHOBEHbI KnneHTom B
nopsake, npegycMOTpPeHHOM  Hactoswum  [orosBopom,  [doroBopom
OaHKOBCKOro cyeTa U/unm B COOTBETCTBUM C 3akoHoaaTenbcTtBoM KP;

Bo BCeM MHOM, 4YTO He NpeayCMOTpeHo Hactoswmm [orosopoM, CTOpPOHbI HecyT
OTBETCTBEHHOCTb B cooTBeTcTBMM C [loroBopom 6GaHKOBCKOro cyeTa U
3akoHogaTtenbcTBoM KP.

5. ®OPC-MAXOP

5.1.

5.2.

5.3.

Mpy BO3HMKHOBEHUM OBCTOATENBLCTB, KOTOPble AenatoT MOSIHOCTb UMK YaCTUYHO
HEBO3MOXHbIM BbINOMHEHNE HacTosulero [JoroBopa OQHOW M3 CTOPOH, @ MMEHHO:
noxap, CTuxunHoe 6eacTene, BOEHHbIE AENCTBUS BCEX BUOOB, UBMEHEHWE TEKYLLETO
3aKoHOAaTeNbCTBA M ApYyrue BO3MOXHble 06CTOATENBCTBA HEMPEO4ONIMMON CUSbI, HE
3aBuCALWLME OT CTOPOH, CPOKWM BbINONHEHUA 00A3aTenbLCTB MNPOANeBalOTCA Ha TO
BPEMsi, B TE4EHNE KOTOPOro AeNCTBYIOT 3T 0b6CcToATENbCTBA.

CTopoHa, okasaBLlasiCA He B COCTOSIHUM BbIMOSHUTL CBOM obs3aTenbctea Mo
HacTosawemy [loroBopy, ob6si3aHa He3amennuTernbHO M3BECTUTb APYryrd CTOPOHY O
HacTynneHUn wunu npekpaweHnn OencTeus o6CTOATENbCTB, NPEnATCTBYHOLLMX
BbINOJSIHEHWIO €10 3TUX 006a3aTenbCTB. B cnyyae, ecnn HET n3BeLLEeHMsA O BO34ENCTBUN
Takmx O6CTOATENbCTB, TO CTOPOHA HE BMpaBe CChbIIaTbCA Ha HanuumMe Takux
00CTOATENBLCTB B KAYECTBE OCHOBAHUSA, 0CBOO0OXOAOLWEro ee OT OTBETCTBEHHOCTU 3a
HeucnonHeHne 4oroBOpPHbLIX 06513aTeNbCTB.

CTOpOHbI He HecyT OTBETCTBEHHOCTW 3a npekpaweHne wucnonb3oBaHus COBO
«OnTuma bBusHec», BO3HUKLIEe BCNeACTBME [OENCTBMS HENPeoaoNIMMON  Curbl,
CYWECTBEHHO BNUAKOLWEN Ha YHKLMOHMPOBAHWE nNporpaMmMHOro obecnedeHus,
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BcrneacrenMe BO3HMKHOBEHUA 00CTOATENBLCTB Henpeo,u,onle0|7| cunbl, a TaKke
OTKITHOMEHUA 3NEKTPOIHEPTNN N NOBPEXAEHUA JTMHNN CBA3N.

6. TMPOYUE YCnoBus

6.1.

6.2.

6.3.

6.4.

CTOpOHbI NpM3HatoT, YTO Ntobble yBEAOMIMNEHNS, KOPPECMOHAEHLMA U T.4. CYMTalOTCA
AOCTaBMNEHHbIMKW, €Cnv HanpaeneHbl MO agpecaM, ykasaHHbIM B aHKeTe KIMEHTa,
nmetowerica B barke n nocpeactesom COBO “Ontuma busHec”

CTOpOHbI MpU3HalOT, YTO Mchonb3yemMass umu no Hactodwemy [orosopy COBO
«Ontuma bBusHec» gaBngeTcss AocTaTodHOWM AnA  obecnevyeHus HageXHou U
addpekTnBHOM paboTbl Npy 06paboTke, XpaHeHUN, NnpuemMe n nepegade nHdopmauuu.
CTOpPOHbI NPU3HAKOT MCMNOMNb3YEMYK TEXHOMOIMI0 AOCTAaTOMHOW ANsl 3aluThl OT
HeCaHKLMOHMPOBAHHOIO 4OCTYMa, a TakKe Ansa nogreepxaeHus nognvHHocty I,
CTOpOHbI NPU3HatoT, 4TO NpU yTepe, nepefaye TpeTbUM Nnuam, BCS OTBETCTBEHHOCTb
3a HecaHKuuoHupoBaHHbii goctyn k COBO “Ontuma BusHec” Bo3naraetca Ha
KnueHTa.
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NMAMATKA OJ1A KMMMEHTA MO PETUCTPALUUU B COABO “ONTUMA BU3HEC”

1. PekBu3nTtbl gna nogkntoyveHun: https://optimabusiness.kg

2. Tpe6oBaHusa gna PayControl:
0 MobunbHbi TenedoH Ha 6a3e Android He Hwke Bepcun 7.0 unu xe Ha 6ase |OS He Huxe
Bepcun 15.0

w

. TpeboBaHusa kK paboyemy Mmecty AGOHeHTa:

. Kanan poctyna B VIHTEpHeT, paspelleHHbId gocTyn Ha canT https://optimabusiness.kg,
npotokon HTTPS (nopt 443).

. Ins nognucanna Pay Control: OC Mac, Windows, 6pay3sepbl He H/xke Chrome 80, Firefox
76, Safari 14, Edge 88, Opera 67, Yandex 20

. Ona nognucanua RuToken S, OC Windows, 6pay3epbl He Huke Chrome 87, Edge 88,

Firefox 78.
3. CpepcrtBa pocryna:
CpeactBa OnucaHune Cnoco®6
gocTyna npepocTaBrieHns
JloruH YHuKanbHasa nocnenoBaTesibHOCTb LG POBLIX
CVMMBOJIOB, NpMcBanBaemMasi ynosiHoMO4eHHOMY CMC
nvuy ABoHeHTa
Maponb MocnegoBatenbHOCTb LMPOBLIX CUMBOJSIOB,
ncnonb3yemasi Ansa naeHTudmkaumm CMC
YNOSTHOMOYEHHOTO Nnua ABGOHEHTa
TOTP OpaHopa3soBbI ko4 NOATBEPXKAEHUS Pay Control, Google
Authenticator, Free OTP
nT.A.

4. CpeactBa Kpuntorpadgpuu:

. 3awmTa kaHana nepegayum gaHHbix SSL;

. Anroputm Kpuntorpadguyeckon nposepkun anektpoHHon nognvcy ECDSA (Elliptic Curve
Digital Signature Algorithm)

5. CamocTosiTenbHas perMcTpaumsi KnumeHTa B cUCTeMe AUCTAaHLMOHHOro GaHKOBCKOro
ob6cnyxuBaHusa opuanveckmnx nuy «Optima Business»:

Onsa peructpaumm B «Optima Business» nepengute Ha canT https://optimabusiness.kg u
BBeANTE AaHHble n3 SMS noctynuewune Ha Balw nuyHbIn HOMEp MOBUBHOIO TenegoHa,

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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yKa3aHHbIN B 3asiBNeHUN Ha npucoeanHeHne k [loroBopy AMCTaHUMOHHOrO 6aHKOBCKOro
obcnyxusanus Optima Business.
')OptimaBusiness

Bxopn

B UHTEPHET-6aHKUHI ANA GusHeca

7]

m ot

Mocne BBOOa napameTpoB Ans nepeuyHoro Bxoga (ID n MNaponk) B okHe “YcTaHoBKa
napons” saperucTpmpynTe u 3anoMHUTE CBOM NOCTOSIHHBLIN NAaposib B CUCTEME, KOTOPLIN Bhl
OygeTe B ganbHenwem nucnonb3oBartb npu Bxoae B «Optima Business».

D OptimaBusiness

YcTtaHoBKa napond

AnA Bxofa B Optima Business yepes 6paysep

LN

MpogomxuTs OTMEHNTD

Haxmute kHonky «[1pogomknte» n NOATBEPANTE KOAOM, NONyYeHHbIM B SMS.

[loroBop koMnneKkcHoro 6aHKOBCKOro 06CNyXMBaHNA MO NCAAMCKUM NpuHUMNam 6aHKoBCKoro gena u
drHaHCUPOBaHWA PUANYECKUX NALL M nHAnBUAYaneHbIX npeanpuHumatenein B OAO «Ontuma BaHk»
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') OptimaBusiness

SMS noaTeepxaeHue

BseauTe Kof U3 SMS, 0TNpaBneHHblit Ha yKasaHHbIA Npu
perucTpauumu Homep TenedoHa

485747

HaxmuTte «[pogomkntby» Ana nepexoaa Ha criedyoLwmi atan npowuecca permcrpaumu.
Mocne nogteepxaeHns SMS, noasutca dopma ansa ckaHnposaHms QR- koga v reHepaumm
BTOpOro ¢haktopa ayteHTudukauum B «Optima Business».

') OptimaBusiness

1. YcTaHoBuTE Cneaytoume NpUNoXeHns Ha Tenedon

Google Authenticator ( Android / i0S) unu FreeOTP ( Android

3. BBeguTe 0AHOPa30BbIi KOA, BblAaHHbBIA NPUNOXKEHUEM, U
HaXXMUTe NPOAOMKUTL AANA 3aBEPLUEHUA PErucTpaLmum

681179

OTtckannpynte kog u3 npunoxenusa Pay Control unun Google Authenticator unu Free OTP
nnu Ap., KOTopoe AOMKHO BbITb NpeaBapuTEnbHO YCTaHOBNEHO Ha Bawem TenedoHre.

Mocne ckaHMpoBaHus, BBEAUTE Kak NOATBEPXKAEHNE — BTOPOM (pakTop ayTeHTUdmkaumm -
TOTP, kotopbin creHepupyetca B npunoxeHun Pay Control nnn Google Authenticator, Ha
BaLleM YCTPOUCTBeE.

Haxxmute kHonky «I1pogormkntby.

PesynbTatom ycnewuHow peructpaunm dyaet coobLueHne cuctemsl:

[loroBop koMnneKkcHoro 6aHKOBCKOro 06CNyXMBaHNA MO NCAAMCKUM NpuHUMNam 6aHKoBCKoro gena u
drHaHCUPOBaHWA PUANYECKUX NALL M nHAnBUAYaneHbIX npeanpuHumatenein B OAO «Ontuma BaHk»
30/60



¢ Optima Bank

') OptimaBusiness

[oToBO!

Bbl yCMELIHO 3aperncTpupoBaHsbl.

3toT

MonuTMKOM KOHOUASHUM

Mocne noaTeepXaeHns Heo6xoanMo BOMTM B CUCTEMY CHOBA — AJ11 9TOr0 HaXXMUTE KHOMKY
«BonTtn».

Bxoa nocne perncrpaummn ocyLLECTBNAETCA C BBOAOM Napossi, paHee yKa3aHHOro B OKHE
“YcTraHoBka napons” W BTOporo daktopa ayteHTudukauum (pasoBbii  TOTP-kon),
cchopmupoBaHHbIv B NpunoxeHun Pay Control nnn Google Authenticator unn Free OTP vnun gp.

Mpn noBTOpPHOM BBOAE O0AHOrO 1 TOoro e TOTP cuctema coobwmT 06 owwmnbke. doxauTtech
ero o6HOBMEHNsI U BBEAWTE CHOBA.

‘) OptimaBusiness

Bxop

B UHTEpHET-0aHKUHI ANA 6usHeca

Ak12RI*87 °©

St

e AOCTABNEHNA YCr

Mocne ycnewHoro Bxoga B [NpunoxeHne «Optima Business» Bbl cmoxeTe ocywectBnATb
onepauun B COOTBETCTBUM C NPUCBOEHHbIM Bam ypoBHeM JocTyna cornacHo 3asiBeHuto o
npucoeavHeHun K [loroBopy QAucTaHUMOHHOro ©GaHkoBckoro obcnyxmBaHua B «Optima
Business».

[loroBop koMnneKkcHoro 6aHKOBCKOro 06CNyXMBaHNA MO NCAAMCKUM NpuHUMNam 6aHKoBCKoro gena u
drHaHCUPOBaHWA PUANYECKUX NALL M nHAnBUAYaneHbIX npeanpuHumatenein B OAO «Ontuma BaHk»
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NPABUNA MNMOJIb3OBAHUA COBO “ONTUMA BU3SHEC” ANA FOPUANYECKUX JIUL U

WHAUBUAYANBbHbIX NPEANPUHUMATENEN

1. Tpe6oBaHusa ans paboTbl:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

obecnevnTb pexmMm KOHPUOEHUNANbHOCTU B OTHOLUEHMM HaxoxXaeHwusa pabouyero
mecta KnueHnta ana pabotel B COBO «Ontuma BusHec», cpeacts OTP unu
ceptudmkatoB 6e3onacHoctn KnmeHTa, NOrMHOB M Mapornen K onepauuoHHOW
cucteme paboyero mecta KnuneHra;

nocrne okoH4yaHust pabotel B COBO «Ontuma BusHec» KOPPEeKTHO 3aBepLuaTb
paboTy C uCnonb3oBaHWEM NMPOrPaMMHON KHOMKK «Bbixoay;

OTKMOYMTb B OrnepaumoHHOn cucteme paboyero mecta KnvenTta gna paboTtbl B
COBO «Ontuma bBusHec» YHKUMIO aBTO3arnycka CbeMHbIX HOCUTEren
MHopMaLmK;

nogkntoyaTb pabodee mecto Knuenta ansa pabotsl B CABO «Ontnma BusHec» k
cetn IHTepHeT Tonbko Bo BpeMs pabdoTt ¢ CABO «Ontnma busHecy;

nepea BXOAOM B NUYHbIA KabuHeT ybeamutcs, 4To 3alulieHHOe COoeauHEHue Mo
NpOTOKOMYy https YCTaHOBMNEHO C  odumuymnanbHbIM canTom baHka
(https://optimabank.kq);

obecneunTb y nonb3oBaTerien cMcTeMbl Ha paboyem MecTe Hanuume y4YeTHOM
3anncu B ornepaumoHHON cucTemMe, 3aluLEeHHON NaposiemMm;

HW Npu Kaknx obcToAaTenbcTBax He coobaTb HUKOMY Maposib — OH He TpebyeTcs
coTpyaHukam BaHka n cnyxbe TexHMYeckon NoaaepKkM Ans Ballero NoaKnoYeHns,
o6cnyXuBaHusa 1 NOAAEPXKKN cepBuca B paboTocnocoOGHOM COCTOSHMM;

He ucnonb3oBaTtb paboyee mecTo KnneHTa Anst NOAKMYEHMS K CoLManbHbIM CETAM
B ceTn IHTepHeT, K dpopymam, KoHpepeHunam, Yatam, TenedoHHbIM cepBmcam u
WHbIM CcarTaM, codepXKalum noTeHuuanbHble BPpeLOHOCHbIE NporpaMMebl, a Takke
ANA  YTEeHWs nMouYTbl W OTKPbITUE MNOYTOBbIX [AOKYMEHTOB OT ajpecartos,
He3acny>xMBarLLMX 4OBEPUS;

He pacKpbIBaTb fOrMHbI M NAPONM TPETbMM NnLaM, BKNoYas coTpyaHukos baHka (B
TOM 4uncre npu odpaleHnun HeyCTaHOBMNEHHbIX NKL, OT MeHn baHka no TenedoHy,
3NEKTPOHHON noyTe, Yyepes SMS);

He COXPaHATb JTIOrMHbLI U NApONKN B TEKCTOBLIX (hbarnax Ha XeCTKOM aucke paboyero
mecTa KnueHta, nnbo Ha apyrmx aNeKTPOHHbIX HOCUTENSAX HPOPMAaLMMK.

2. PekomeHgaumn gns paboTbl:

2.1. wucnonb3oBaTb and pabotel ¢ COBO «Ontuma BusHec» BblgeneHHoe pabodee
mecTo KnueHTa, He ncnonbdyemoe KnmeHTom B Apyrmx Lensx;

2.2. obecneuntb yHKUMOHMPOBaHME Ha paboyem mecTe KnveHTa onepauvoHHOM
cuctembl He Hxke Chrome — 80, Fire Fox — 76, Edge — 80, Opera — 67, Yandex - 20

2.3. obecneuntb yHKUNOHNPOBaHME Ha pabovem mecte KnmeHTa nuueH3noHHOro (He

KOHTpathakTHOro)  aHTUBMPYCHOrO  MporpaMMHOro  obecrneyeHuss U ero
CBOEBPEMEHHOE oBGHoBIEeHne cornacHo pekoMeHgaunam KOMNaHnKn-
paspaboTynka, B Uenax HedonyweHus 3apaxeHus paboyero mecta KnueHTta
BPEAOHOCHbIM NPOrpaMmmMHbIM obecnevyeHnem, cnocobHbIM NPeaoCTaBUTb JOCTYN K
COBO «Ontuma bnusHecy KnveHTa HEYNONMHOMOYEHHbBIM TPETBMM NMLUaM;

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

orpaHvynTb  OOCTYyNn K nNepcoHanbHOMYy KomnbloTepy KnwueHTta, roe 6yget
ncnonb3oBatbcs Hocutenb JUIM Ha paboyem mecte KnuvenTta mn obecneuntb
HanMyne MUHUMAarnbHbIX MNpaB ANd WU3MEHEHUs KOHurypauum onepaunuoHHON
cucteMmbl  pabodero Mecta KnveHTta (Hanuuve npaB  agMuHUCTpaTopa
HexenaTtesbHo);

He paboTtatb B CABO «Ontuma BusHec» B cetn MHTEpPHET, NCNONb3ys UCTOYHUK
NOOKIMIYEHNA M3 MECT, He 3acnyXuBawlux [oBepus (MHTepHeT-kade), mnm
ncnonb3ysi 06LecTBeHHbIe kKaHanbl cBa3un (6ecnnatHbii Wi-Fi n 1.n.);

obpaluaTtb BHMMaHMe Ha ntobble N3MeHEeHNs 1 OLLIMOKN NporpaMMHoOro obecneveHus
BO Bpems ycTaHoBneHus coegunHeHns B COBO «Ontuma Busnec» baHka wnu B
pabote B COBO «Ontuma BusHec», npu BO3HUKHOBEHWUM MOOLIX COMHEHWI B
npaBunbHocTn paboTbl B COBO «Ontnma BrnsHec» He3ameanuTenbHO NPekpaTuTb
paboty n obpatutca B bBaHk B uensax yCTaHOBMEHMA OTCYTCTBUSI/HANU4YMs
HeCaHKLMOHMPOBaHHbIE onepauui;

B Crny4ae nosiBneHnsa npegynpexaeHni 6paysepa 0 nepeHanpasneHun Ha 4pyron
cant npu nogkntodeHmn k COBO «Ontuma BusHecy», OTNOXWUTb COBEpLUEHUE
onepaumi n obpatutbca B cnyxkby TexHuyeckon nopaepxkm baHka B uLenax
YCTaHOBIEHUSA MPUYMHBI NepeHanpaBieHuns.

coobwaTtb YNONMHOMOYEHHbIM CcOTpyaHMkaMm BbaHka o nobbix MNonbITKax y3HaTb
napornb;

perynspHo NpoBepsATb UCTOPUIO onepauni U BbIMUCKN AN OTCNEXnBaHmsa owmnbok
UM HEaBTOPU3NPOBAHHBIX OMNepaLnin No CYETY;

noknaaTb canT, rae  OCyLLeCTBNATCS 3MEKTPOHHbIE OnepaLmu,
Aaxe  ecnu nepcoHarnbHbI KOMNbIOTEP OCTaBneH 6e3 npucmoTpa Ha KOPOTKUN
nepuog BpeMeHu;

He 3abbiBaTb BbIXOAWTb W3 CUCTEMbI MOCME OCYLWECTBNEHUS 3NEKTPOHHbIX
onepauun; nepen  OCyLleCTBfeHMeM NIOObIX  OHMarWH  onepauun  mnnu
npeaocTaBneHne NUYHOM MHopMaunn AomKeH ybeauTbCs, Y4TO UCMONb3yeTcs
npaeunbHasi Beb-ctpaHnua COBO0 «Ontuma BusHec». Heobxoanmo octeperatbes
PULINHIOBbIX BED-CTpaHML, CO30aHHbIX B LENSAX MOLUEHHNYECTBA;

nepea BXoaom B cuctemy, ybeautbcs B 6e3onacHocTn Beb-CTpaHuubl, NpoBeEpUB
Hanuuve YHuduumpoBaHHbIX YkasaTtenen PecypcoB (URL), koTopble AOMXKHbI
HaumHaTbCs C «https», a Ha cTaTyce MHTepHeT-Opay3epa AOMKEH NOSBUTLCS 3HaK
3aLMLLEHHOrO COEANHEHNS;

HeuncnonHeHue BbilenepevmcneHHblx TpeboBaHmi n pekomeHgaumm KnneHtom, byget aBnarbca
OCHOBaHMEM ANns BO3MOXEHUS OTBETCTBEHHOCTW 3a OcnapuBaeMble onepaumm nocpeacTBOM
COBO «OnTtuma busHec» Ha KnueHTa.
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MpunoxeHune 3 k [loroBopy KOMMNIEKCHOIO
6aHKOBCKOro o6cnyxunBaHus NCrnamMmckum
npyHLMnNam GaHKOBCKOro aena n
dmHaHcnpoBaHus B OAO OnTtuma baHk

YCINOBUSA PASMELLEHWUA OEHEXHbLIX CPEACTB HA CYETA 10 BOCTPEEOBAHUS
KAPQ FOPUOMYECKUM NALIOM,
WHOVBUOYATNBbHbLIM NPEONPUHUMATENEM (OANEE - ycnosus
BKNAA KAPL)

Hactoswme Ycnosusi Bknaga aBnaoTca HeoTbemnemon 4vacteto AKBO, tunoBbiMu ong Bcex
KnneHTOB 1 onpeaensoT nonoxeHnsa gorosopa 6aHKOBCKOro Bknaga (aanee — [lorosopa Bknaga
Kapa), sakntodaemoro mexagy KnneHtom un baHkom.

1. TEPMWHbI 1 OMPEOENEHNA 0OTOBOPA BKINAOA OO BOCTPEBOBAHUA KAPA

Bknaa po Boctpe6oBaHusa Kapa — aeHexHble cpeactsa B BantoTe Kbiprbiackor PecnyGnuvku
WM WHOCTPaHHOW BamnwTe, pasMellaemble HPUANYECKAM  NULOM, WHOMBUOYaANbHbLIM
npeanpuHMMaTenem B LENAX XpaHEeHUs1 Ha YCroBUSIX, NMPeaycMoTpeHHbIX [JoroBopom Bknaga
Kapg.

Bknaguuk — KnueHT, 3aknoumBwinn ¢ baHkom [JoroBop Bknaga Kapa B COOTBETCTBUM C
Ycnosusimu Bknaaa Ao BocTpeboBaHUs, Ha nmst kotoporo baHkom oTkpbiBaeTcst CUeT Bkaaa Ao
BocTpeboBaHusa Kapa.

JononHuTenbHbIN B3HOC — [EHexHass cymMma, BHocumasi Bknagumkom Bo Bknag nocne
BHECEHUS MepBOHa4YanbHOM CyMMbl Bknaga npu ero oTKpbiTUM B COOTBETCTBUM C YCIOBUSIMA
[orosopa Bknaga Kapa n HacToawmMMm YCrosmsiMmn Bknaga.

3asiBneHue Ha BKnag Ao BoctpeboBaHusa Kapa — AOoKyMeHT, nognucbiBaemMbln Bknagumkom,
ochbopmnaowmnin akt npucoeanHeHnss Bknagymka K HacToswum Ycnosusam Bkraga Kapg um
3aknoyeHus [JoroBopa Bkraga go BocTpeboBaHus, a Takke OTkpbiTusa Cueta Bknaga Kapg,
yCTaHaBnueawLwune ycnosuda Bknaga Kapa. 3aseneHve Ha Bknag Kapa moxeTt 6biTb nogaHo
KnneHntom yepes Cuctemy [16O (npu npepoctasneHun baHkom faHHOW OyHKLMK).

Cpok Bknapa Kapg — 6GeccpouHbii Bknag O0 BocTpeboBaHMsi, Ha KOTOpbIn Bknagumkom
pasMeLlLeHbl AeHeXHble CpeacTBa.

Cuet Bknapa Kapp — cuyet, oTkpbiBaeMbln BaHkom Bknaguvky B cooTBeTCcTBUM C [JOoroBOpOM
BKNaga Ao BocTpeboBaHna Kapa ons ydeta OeHeXHbIX CPeacTB, pasmelleHHbiXx B baHke, ¢
Lenblo XpaHeHMs OEHEXHbIX CPeacTB U MPOBEAEHME TakuX Onepaumm Kak 3avucrieHne Ha 3ToT
cyeTt 3apaboTHoKM nnaTbl, NeHcKMK, nocobun n gp.

2.  NMPEAOMET U OBLWUE MOJIOXKEHNA 4OMOBOPA BKITAOA 1O BOCTPEBOBAHUA
KAPO
2.1. [JoroBop Bknaga Ao BocTpeboBaHus Kapg onpegensieT ycrnoBusA OTKPbITUSA
BKIraga, B COOTBETCTBMM C KOTOpbIMK BaHk npuHumaeTt ot KnveHnta (Bknaguuka)
AEeHeXHble cpefcTBa B pa3Mmepe, BanoTe U Ha CPOK, yKasaHHble B 3asiBfieHNN Ha
BKNag, n 06a3yeTcs Bo3BpaTMTb CyMMy BKIiaga no nepsomy TpebosaHuio KnveHta
YaCTUYHO UNN B NOMHOM obbeme.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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3.2.

3.3.

3.4.

41.

4.2.

4.3.

3akntoveHne [orosopa Bknaga Kapa ocyliecTBAsieTcd B pamkax 3aKiuYeHHOro
mexay baHkom n Bknaguukom OKBO 1 odhopmngaeTca nognucaHnem Brrnagymkom
n akuentom baHka 3asiBrneHnsa Ha BKnag.

MognucaHue Bknagynkom ykaszaHHOro 3assneHus Ha Bknaj o3HayaeT noHuMaHue
UM BblOpaHHbIX B 3as8BNEHMM Ha BKIa4 YCNOBWUA, NPUHATUE HACTOALWMX YCoBuiA
BKraga n 06a3atenbCTBO HEYKOCHUTENBHO UX cobntoaathb.

dakT 3aknoyeHus [oroesopa Bknaga Kapg noarBepxgaetcsa 3asBrieHWeM Ha
BKIag C OTMETKOW O NPUHATMM ero baHkoMm, a Takke pac4eTHbIMU LOKYMEHTamu,
BbldaBaeMbiMn baHkoM Bknaguuky. Takke dakT 3akntodeHuns [orosopa Bkraga
Kapa nogrteBepxpaetca ob6paboTkon bBaHkoM ONekTpoHHOro OOKYMEHTa,
nony4yeHHoro nocpeactsom Cucrtemel 6O oT KnneHTa.

Hactosawwne YcnoBua Bknaga Kapg n 3asiBneHne Ha Bknag, Haanexalluum
obpas3om 3anornHeHHoe M noanucaHHoe KnneHToMm, a Takke 3asBrneHne o6
M3MEHEHMM YCNOBMIA Bkraga (MpyM HanmMuMM) B COBOKYMHOCTU  SIBMISIOTCS
[loroBopom Bknaga, 3akrnodyaemosiM mexgy KnmeHtom n baHkom.

Bknag cuntaeTca OTKPbITbIM C MOMEHTA BHECEHUSI OEHEXHbIX CpeacTB Ha Cuer
BKNaga 0o BoctpeboBaHusa Kapg B pasmepe, ykazaHHOM B 3asiBNEHUKN Ha Bkag,.
Bknag npuvHumaeTtcsa BaHkOM B nopsiake M Ha ycrioBusix, BO3BpaTHOCTM M 6e3
Ha4YMCNeHMs Ha CyMMY Kaknx-nnbo Bo3HarpaxaeHuy B COOTBETCTBUM C YCIIOBUSIMU
[orosopa Bknaga Kapg W OeWCTBYHOLLMM 3aKOHOOATENLCTBOM  KbIprbl3CcKomn
Pecny6bnukn.

YCNOBWUA BKINAOA

Bce onepaunn no Cuyety Bknaga Kapa ocyuwiectensotca B Bantote CyeTa BKknaja
B COOTBETCTBMM C TpeboBaHuAMM 3akoHogaTenbcTBa Kbipreidackon Pecnybnukn,
HOPMaTMBHbIMM akTamn HaumoHanbHoro 6Ganka KP, Hopmamu LapuaTta wn
Ycnoeusaimu Bknaga go Boctpebosarns Kapg,.

Bknaguuk pasmellaeT B baHke, a baHk npuHMMaEeT B KayecTBe Bkraga AeHeXHble
cpeacTBa B CyMMe 1 Ha 6eCCpOYHOM OCHOBE.

Cuet Bknaga Kapg oTkpbiBaeTca npu npegocTtaBneHunm B bBaHK OOKYMEHTOB,
HeobOxoaMmbIX Onst  OTkpbiTMA CueTa BKMaga cornacHo TpeboBaHMsM
AencTBytowero 3akoHogatenbctsa Keiprbidckon Pecnybnvku;

B pamkax Hactosdwero [oroBopa KnveHT MMeeT npaBo MOMOMHATbL U CHUMAaTb
AEeHeXHble cpeacTsa B noboe Bpewmsi.

PacTopxeHue goroBopa no BoctpeboBaHusa Kapa:

KnneHT Bnpaee B Nntoboe BpeMs 3aKpbITb CHET 00 BOCTpeboBaHusa Kapg 3anonHue
NMCbMEHHOE 3asiBrieHne Ha 3akpbiTve Bknaga. lNpu aToM ecnu cymma Bknaga
6onbLasn, KnmeHty Heobxoammo 3apaHee yBegomutb 6aHK 06 3Tom, 4TOObLI BaHk
MOT MNOArOTOBUTL AaHHYK CyMMY A1 BblAauu.

BaHk 0653aH no nepsomy TpeboBaHMo KnueHTa BepHyTb BCE AEeHEXHbIE CPeACTBa
Ha cyeTe, nNpu 3ToM KnumeHT 3abupaeT TONMbKO Ty CYMMYy [€Her, KOTOpYH
BKragbiBan 6e3 HauncneHnsi CBepxy Kakmx-nmbo Bo3HarpaxxoeHum.

NMpaBa n 0693aHHOCTN CTOPOH

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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5.1.

5.2.

5.3.

5.4.

Bknaa4nk obs3aH:

5.1.1.

5.1.2.

Mpy OTKPLITUN OENO3UTHOrO BKNaga NpeaocTaBUTb BaHKy OOKYMEHTHI,
HeobxoauMmble Onsi OTKPbITUS M BeOeHWsA BKrnaga B COOTBETCTBUM C
TpeboBaHMaAMM  AEeWCTBYlOWEro  3akoHodatenbctBa  Kbiprbi3ckom
Pecny6nuvkn n BHYTPEHHMMU HOPMATUBHBLIMW OOKYyMeHTamn baHka, kak
obs3aTenbHble U 4OCTAaTOYHbIE ANA OTKPbITUS U BeAeHMs BKraga.

B TeueHune natm 6aHKOBCKMX OHEen npedocTaenaTb baHky nHdopmaumio
060 BCeX U3MEHeHMAX (rocyaapCTBEHHAA NepeperncTpaunst; MsMeHeHne
pykoBoguTenemn, UMeroLmnx Npaso NepBor 1 BTOPOM NOAMNNCH; U3MEHEHNe
agpeca u TenedoHOB; yTeps neyatm M T.4.) B NMUCbMEHHOM Buae C
npunoXxeHmeM HeobxoaMMbIX NOATBEPXKAAOLWMNX JOKYMEHTOB.

Bknag4yuvk BnpaBe:

5.2.1.

5.2.2.

5.2.3.

MonyunTtb cymmy Bknaga Kapg no nepBomy TpebGoBaHMIO MO YacTsaM,
nn6o B nonHom o6beme cornacHo ycnosmsiM HacTosiLero [lorosopa.
MonyyaTb NOMHy MHGOPMaUUO (BbIMUCKW, CApaBKU) O COCTOSHUM
BKnaga.

B TeueHne paboyero gHA n3bATb BKNag, NMMCbMEHHO npegynpeaus ob
aToM BaHk ¢ ykaszaHvem aTbl U3bsATUS.

BaHKk obAa3aH:

5.3.1.

5.3.2.
5.3.3.

OTkpbITb 6aHKOBCKMI cYET Bknaga oo BoctpeboBaHua Kapa Bknagunky
B [eHb pa3MmelleHns BKnaaa.

ObecneunTb COXPaAHHOCTb AEHEXHbLIX CPEACTB U UX YYET;

Mo TpeboBaHuio Bknagymka BepHyTb CyMMy BKaaa;

BaHk BnpaBe:

54.1.

5.4.2.

5.4.3.

54.4.

5.4.5.

Pacnopspkatbc  AeHexHbIMM cpeactBamu  Bknaguvka no  cBoemy
YCMOTPEHWIO.

B ogHocTopoHHEM nopsiike pacToprHyTb HacTosAwmn [loroBop B criyvae
HeucnonHeHuna n. 6.1.3. HacToswero [Jorosopa.

lMprocTaHOBUTL pacxoaHble onepauumn No 6aHKOBCKOMY CcYeTy BKaga Ha
OCHOBaHWM AOKYMEHTOB YMOSIHOMOYEHHbIX FOCYAapPCTBEHHbIX OpPraHoB,
onpedeneHHblX  AEWCTBYIOWUM  3akoHoAaTtenscTBOM  Kbiprbi3ckom
Pecnybnukn.

MpegoctaBuTtb MHGOPMaLMIO U OOKYMEHTbI 0 KnneHTte, AedaTtensHOCTU
KnueHta u ocywecTtensembix nm onepaumsix 6e3 cornacusa KnveHTa B
YNOMHOMOYEHHbIE rocyaapcTBeHHble opraHbl Kelprbidckon Pecnybnukum B
COOTBETCTBMM C TpeboBaHMAMM [OENCTBYIOLLEro 3akoHoAaTernbCcTBa
Kblprbiackon Pecrnybnuku.

[ocpoyHO B 04HOCTOPOHHEM NopAaKe pacToOprHyTb HacToAwmn Jorosop,
yBegommB 06 aTtom KnueHTa He no3gHee, YeM 3a OAMH KareHAapHbIn
Mecsu, Ao npegnonaraeMon AaTkl pacTopXXeHus HacToswero [lorosopa

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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MpunoxeHue 4 k [JoroBopy KOMMMAEKCHOro

6aHKOBCKOro 06CnyXxMBaHus
MO UCNAaMCKNM NprHUMNam 6aHKOBCKOro Aena v MHaHCMPOBaHNS
B OAO “Ontuma baHkK’

YCnoBus BbIlNYCKA U OBCITYXXUBAHUA BU3HEC KAPT

HacTtoswume Ycnosus Bbinycka 1 o6cnyxmBaHus GU3HeC-kapT ABNSIOTCH HEOTbEMIIEMON YaCTbio
AKBO un onpepgensioT nonoxeHns [JoroBopa o Bbinycke U 06CNy>XMBaHUM KOPNOPaTUBHbIX KapT
(nanee — fJorosop KK), 3akntoyaemoro mexay KnuneHtom n baHkom.

1. TEPMWHbI N OINMPEOENEHNA

Depxatenb OwusHec-kapTbl ([epxatenb kapTtbl/ [epxatenb) — dusnmdeckoe nmuo -—
nonb3oBarenb KapTbl, apnsawowminca pabotHnkom KnneHnta unm KnneHtom (B cnydae, ecnu Kapta
BbIMyCKaeTCa HEenoCcpeacTBEHHO WHAMBUOYaNbHOMY MpeanpuvHMMaTeniio, Ha UMs KOTOpOoro no
3asBneHutio KnuneHta BbinyweHa KopnopaTuBHaa GaHkoBckas KapTa, KOTOpPbIA YNOSTHOMOYEH
coseplaTtb onepaumm no Kapte u pacnopsxatbCs Haxogswmumuca Ha Kapte OeHeXHbiMu
cpegctBaMyn B npedenax YCTaHOBMEHHbIX MO COOTBETCTBYHOLUMM oOrnepaumsiM orpaHnuvyeHun
(JlTumuTos).

[oroBop o Bbinycke U o6cnyXMBaHUM KopnopaTtuBHbIX KapT ([oroBop KK) — porosop,
3aKntoYeHHbIn Mexay baHkom n KnueHtom, nytem npucoegmHeHns KnueHTa K HacToAWMM
Ycnosusim Bbinycka U o6CnyxMBaHust busHec.

3asiBneHue Ha BbINyCK KOpNopaTUMBHOM KapTbl — JOKYMEHT, 3anonHsembin no oopme baHka,
odopmnaowmn dakt npucoeanHeHna Knnernta k JKBO ¢ uenbto nonyyveHus KoprnopaTtveBHOM
BaHKOBCKOW KapTbl, MOXeT ObITb NnogaHo KnneHToM O4HMM 13 crieyoLwmx cnocobos:

- B MMCbMEHHOM BMAe npu nu4HoM obpalleHnn KnvenTa B baHk,

- B OnekTpoHHOM Buae uyepe3d Cuctemy [OBO wunm MHOW aHanOMMYHbLIA  CepBUC,
npegocTasreHHbIi BaHkom (npu npegoctasneHn bBaHkom gaHHOW dOyHKUMN).

UpenTudukarop kaptbl (ID KapTbl) — umndpoBon Kog, pasMeLleHHbI Ha NULEBON CTOPOHE
KapTbl Bblgauw.

KogoBoe cnoBo - ceKkpeTHbii naponb, HasHavaembin [epxatenem OM3HeC KapTbl
CaMOCTOATENbHO, HEe noAafnexaliMi pasrnaweHnio TpeTbUM Nuuam, WUCNonb3yembli Ang
nogTeepxaeHnsa nnyHoctn [epxatens B cryvyasix, NpegyCMOTPEHHbIX HAaCTOALWLMMKU Y CNoBUSIMA
BbInycka 1 obcrnykmBaHusa 6GusHec kapT.

BusHec kapta (KapTta) — pacyeTHas kapTa, Bbinyckaemas baHkom Ha umsa [epxatens kapThbl,
ABMAIOLWAACS 3MEKTPOHHbIM CPeACTBOM nnatexa W npedHasHavyeHHas AOns coBepLUeHus
[epxaTtenem onepauun ¢ AeHEXHbIMWU CPeACTBaMM, HaXOAALWMMUCA Ha KapTOYHOM cyeTe. [1o
Bblgaun Odepxatento Kaptel, baHk npoBoant naeHtudukauuio depxatenda B COOTBETCTBUU C
TpeboBaHMsIMW, YCTaHOBMEHHbIMK 3akoHodaTenbcTBOM Kbiprbidckon Pecnybnukn. KapTa,
Bblnyckaemasa baHkom, nogaepxusaeT yHKUNIO 6e3HanmMyHom onnatbl YCyr Kak Mo KOHTaKTHON
TEXHONOrMn, Tak u nNo BGeCKOHTaKTHbIM TexHonornsMm. Wcnonb3oBaHne KapTbl perynupyetca
3akoHopatenbcTBoM Kbiprbidckon Pecnybnuku, a Takke Jorosopom KK 1 Tapugamm.

NInmut — MakcumanbHO JonycTMmas CyMma [eHeXHbIX Ccpeacts, B npegenax KoTopow
HepxaTtenb KapTbl MOXET pacnopsi»kaTbCs AEHEXHbIMU CPeaCcTBaMN, HAXOAALWMMUCS Ha KapTe.
JInmuTt ycraHaBnmnBaetca baHkoM B cooTBeTCTBUM € Tapudamu unnm KnneHTom camocToaTensHO

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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37/60



¢ Optima Bank

B WHTepHeT-6aHkuHre Ontuma24, npu 3TOoM  JIUMWUTBI, YCTAHOBMEHHbIE  KIMEHTOM
CaMoCTOATENbHO B MHTepHeT 6GaHkuHre OnTuma24, He MoOryT npeBbiwatb JIMMUTOB,
yCTaHOBIMEHHbIX BaHKkoMm.
Onepauumsa — niobasa onepaumsa CnMcaHusa EHEXHbIX CPeACTB, MPOBOAMMAN C UCMONb30BaHMEM
KapTel w/vnn ee pekBu3nTOB, OCyLLeCTBRsieMas B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Kblpreiackon Pecnybnuku, 6aHkoBckummn npasunamu n floroeopom KK.
NMUH (NMNH-kog) — nepcoHanbHbIA WMAEHTUMUKALMOHHBIA HOMEP — CEKPETHbIN Kog,
npeaHasHavyeHHbln  ana  nposedeHnss Onepauuini B yCTPOMCTBAX CaMOOOBCMyXMBaHMUSA,
OCHalLleHHbIX YCTPOMCTBOM M5 ero BBOAA, BBeAEHME KOTOPOro npu coseplueHnn Onepauun c
ncnonb3oBaHnem Kaptol B pamkax [orosopa KK npusHaetca aHanorom co6CTBEHHOPYYHOWM
nognucu [epxartens.
MnartexHaa cuctema (MC) — cuctema opraHnsauumn B3aMmopacyeToB MeXy ee y4acTHUKamu,
MCNONb3YLWMNX eauHble CTanHA4apTbl M NpaBunia MNPOBEAEHMS NnaTexXewh C MCMoSfib30BaHWEM
GaHKOBCKUX KapT.
MnaTexHbIn AOKYMEHT/JOKYMEHT — JOKYMEHT, SABNSAIOLLMIACSA OCHOBaHNEM ANS OCYLLECTBMNEHMUS
pacdyetoB no OnepaunsMm, COBEPLUEHHbIM C WUCnonb3oBaHveM KapT, w/unu cnyxawum
NOATBEPXAEHNEM NX COBEPLUEHWS, COCTABMEHHbIN C NpUMeHeHneM KapTbl n/vnm ee pekBu3nToB
Ha OymaxHOM HocuTene wW/wvnn B 3NEKTPOHHOW dopme Mo npasBuriaM, YCTaHOBMEHHbIM
y4yaCTHMKaMu pacyeToB (B TOM 4dncrie [naTtexHon cuctemon).
MpeTteH3na — Hecornacme KnueHTa C OTpaXeHHoOW B BbiNUCKke No KopnopaTvBHOMY cYeTy
onepauuen, umetroLlee cnegcTemMem nogady NMCbMEHHOro 3asBneHns no opme, yCTaHOBIEHHOM
B BaHke, 3aBepeHHON NOAMMCHIO YNONTHOMOYEHHbIX AOMKHOCTHBIX NnL, 1 nevatbio KnueHTa.
MpoueccuHroBbIn LEHTp —obcnyxuBatowee baHK topuandeckoe nuuo, ocyLlecTBhndoLlee
AEeATENbHOCTb, CBSI3aHHYO CO cOoOpoM, 06paboTKOM M PaCCLbIIKOM y4acTHMKaAM pacyeToB
MHdopMaLmn No onepaumam ¢ Kaptamu.
PekBu3utbl KapTtbl — HoMep KapTbl, cpok genctana KapTtbl, umsa n damunusa depxatens kapTbl,
Kopg nposepku nognmHHocTn KapTtel (CVV)

YcTponcTtBa camMooOCnyXuBaHMA — aBTOMATUYECKOe YCTPOWCTBO ANs OCYLLEeCTBIEHUS
pacyeToB, obecneuymBaroliee BO3MOXHOCTb Bblgauv U (UNW) NpUeMa HanuyHbIX AEHEXHbIX
CPEACTB, B TOM YMCIE C UCMONb30BaHNEM 3MEKTPOHHbLIX CPEACTB nnaTexa.

2. OBWMWE NONOXEHNA

2.1.  Hacrtosawwe Ycnosus Bbinycka 1 o6cnyxnBaHna GU3HeC KapT perynmpyoT nopsagok
OTKPbITUS N OBCNYXXMBAHWUS KapTOYHOro cyeTa Ans nposeneHnsa pacyetTos KnneHrta
no Onepauuam c mcnonb3oBaHMeM KapT, nopsigok Bbinycka uM o6cnyxuBaHus
BaHkom KapT.

2.2. Hactosiwume YcnoBus Bbinycka 1 obcnyxunsanns 6usHec kapT SBRsOTCS TUNOBbLIMA
ans Bcex KnneHTos.

2.3. 3akmoyeHve [orosopa KK ocyulectBnseTrca nyteM npucoeavHeHus KnuveHTta K
HacToAWMUM YCroBuAM BbiNycka M 06CAyXMBaHUA OM3HEC-kapT Ha OCHOBaHWUMK
3asBneHns Ha BbiNyCK OM3Hec-kapTbl, Hagnexawmm obpa3om 3arnofIHEHHOMO U
noanucaHHoro KnneHtom, n npun ycnosum npegoctasrneHns KnmeHTomMm JOKYMEHTOB
B COOTBETCTBUM C NepevHeM baHka. 3akntodeHne [lorosopa KK o3HavaeT npuHaTue
KnueHTom HacToawmx Ycnosui Bbinycka n obcnyxunsaHmsa 6usHec-kapt, Tapudgos
MOSHOCTBIO, Corfiacme ¢ HUMK U 0693aTenbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

BaHk ocylwiecTBnsieT BbiNyck U obcnyxueaHne KapT v coBeplueHne onepauun ¢
ucrnonb3oBaHnemMm KapT B COOTBETCTBMM C AEWCTBYHOLLMM 3aKOHOOATENbCTBOM
Kblprbiackon Pecny6nvkn, HopmaTMBHbIMM akTamn HaumoHanbHoro 6aHka KP,
Hopmamn UWapuwata, JoroBopom KK, Tapucamm M BHYTPEHHUMWU [OKYMEHTaMMU
BaHka.

baHk Bblgaet Knuenty (Hepxatento wnu npeactasutento Knuenta) Kaprty,
opopMneHHyl0 Ha wuma [Oepxatens, kKoTopad nosgonseTr [Oepxartento
pacnopspkaTbCA HaXOA4ALWMMUCA Ha KapTOYHOM cyeTe AEHEeXHbIMU cpeacTBaMu B
npegenax yctaHoBrneHHoro Jinmura.

Hactoawme YcnosBua Bbinycka v obcnyxmBaHus OM3HeC KapT onpegenstoT
topuanyeckme n rHaHcoBble B3auMOOTHOLWeHUA baHka n KnneHta oTHoCUTENbHO
nopsiaka Bbinycka n obcnyxmsaHunst KopnopaTnBHbIX 6aHKOBCKUX KapT N OTpaXkeHus
Onepauun no Kaptam.

KnueHT He MoXeT MCcrnonb3oBaTb KapTy B LUENsAX, 3anpelleHHbIX cTaHgapTamu
Wapnata. B cny4yae HapylweHWss AaHHOro ycrnoBusi CO CTOpOoHbl KnneHTa, bBaHk
MOXeT 3abnokMpoBaTtb KapTy.

Mpn MCNonNb30BaHUM UCNaMCKMX OU3HEC KapT He HadUCnaTCA MNPOLEHTbl Ha
OeHexHble cpeacTea KnueHTa.

B cnyyae ecnn mexay baHkom 1 KnneHToM nMmeeTca paHee 3aknioveHHbIN 40roBoOp
0 Bbinycke 1 obcnyxmBaHum KopnopaTuBHbIX KapT, CPOK OENCTBUSA KOTOPOro He
NCTEK, YKa3aHHbIN LOroBOp CYNTAETCA COOTBETCTBYOLLMM 06pa3oM M3MEHEHHBLIM U
n3noxeHHbIM B pegakumm orosopa KK ¢ MoMmeHTa akuenTta KnneHTom HacTosILLnX
Ycnosun Beinycka n o6cnyxmsaHns 6usHec-kapT.

B cnyyae npusHanusa KapTbl HegencTBUTENbHOW (pasmMarHMyMBaHUA KapThbl,
NoNIOMKK nnactuka, ytepu NMNH-koga, nsmeHeHun pekBuanToB KapTbl 1 Ap.) baHk
He BO3BpallaeT paHee OrnnayeHHOe KOMUCCMOHHOE BO3HarpaxgeHue 3a Bbinyck,
npoanexHue, rogosoe obcnyxmeaHve n npoyune ycnyrm banka.

Mpn nukBmgauumn, nmbo peoprannsauum [lpegnpuatna wnm  baHka K
npaBoNpeeMHUKY nepexoaaT Bce npaesa n obs3aHHocTu MNMpeanpuatmns unu baHka
no Hacrtosiwemy [lorosopy.

Mpy M3MeHeHNN pUaNYECKNX agpecoB, NNaTeXHbIX PekBn3nToB CTOPOH, 06 aToM
He3ameanuTenbHo coobwaeTcs apyron CTopoHe

BbINMYCK N OBCITYXKUBAHWE BN3HEC KAPTbI:

3.1.1. BaHk Ha ocHOBaHWM NpeacTaBneHHbIX KnmeHToM AOKYMEHTOB, HEOOXOANMbIX ANS
oTKpblTa KapTt-cyeta u Bbinycka 6usHec KapTtbl, oTKpbiBaeT KapT-cueT u
BoinyckaeT and KnneHta OusHec kapTty, obecneunBaeT ob6CnyxuBaHue Ha
YCrOBUSX, MPeAYCMOTPEHHbIX HACTOALWMM [JoroBopom;

3.1.2. KnueHT 3auncnsiet B HanM4Hom nnm 6esHanmyHon dopme AeHexHble CpeacTea B

pasMepe He MeHbLueM, YeM CyMMa KOMUCCUM 3a rogoBoe obcnyxunsaHue KapTol
cornacHo Tapudam baHka, He no3gHee 5 (nATn) GaHKOBCKMX OHEN C MOMEHTa
npefoCTaBreHNss NOMHOro naketa AOKYMEHTOB, HeOBXOAMMbIX ANS OTKPbITUA
Kapt-cdeTa #  Bbinycka  (nepesbinycka) KapTbl,  NpeaycMOTPEeHHbIX

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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3.1.3.
3.1.4.

3.1.4.1.

3.1.4.2.
3.1.4.3.
3.1.4.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

Horosop

3akoHogatenbctBoM Kbiprbidckon Pecnybnukm n BHYTPEHHUMM OOKYMEHTamu
BbaHka;
KapT-cueT BegeTtca B comax unu B gonnapax CLUA;
KapT-cyeT npegHasHadeH TOMbKO Ons coBeplleHnsa cnegytowmx KapToyHbIX
onepauui:
3a4ncnenns Ha KapTt-cyeT AeHEeXHbIX CpeacTB B HanNU4yHoOM u 6e3HanunyHom
nopsake B Banote KapT-cueta;
cnncaHua ¢ KapTt-cueTa geHexHbIX cpeacTB B onnaTy KapToyHbix onepauui;

cnncaHua ¢ KapTt-cyeTa geHer Ha noraweHne 3agomkeHHocTu KnueHTa nepeq

baHkoM, BO3HUKLIEN M3 HacToswero [lorosopa.
Peectp onepaumin wn pgpyrme OOKYMEHTbl, nonyveHHble bBaHkom OT
MpoueccuHroBoro  uUeHTpa w/mnu  [natexHonm  cuctembl,  SABMAAIOTCA
oduumanbHbIMM JOKYMEHTaMu, nogreepxxparowmmn KapToyHble onepauun, a
Takke pacxoibl baHka, MOHeCeHHble UM B CBS3M C coBeplleHnemM KapTouHbIX
onepauui;
B cnyyae coBeplueHnst KapTodHbIX onepauun B BanoTe, OTSIMYHOM OT BantoTbl
KapT-cyeTta, baHK npom3BOANT KOHBEPTALMIO U CINCLIBAET AeHbrn ¢ KapT-cyeTta
cornacHo Tapudam, Ha CymMMy AEHer, 9KBUBANEHTHON CyMMe COBEpPLUEHHON
KapToyHon onepaunn, ykaszaHHon B PeecTtpe onepauuin. B PeecTtpe onepauui
cyMma coepLueHHon KapTouHon onepaunn ykasbiBaeTca B Bantote KapT-cueTta
N npeacTaensieT cobon CyMmy SKBUBANEHTHYH CyMMe COBEpLUEHHON KapTouHON
onepauum no kypcy lnatexHon cuctembl Ha gaty coBepuleHus KapToyHowu
onepauuun. [lpu BosepaTe CoTpygoHuKy pgeHer B BanwTe KapTt-cyeta no
KapToyHbiM onepauusam, B BanwTe, OTNMYHOM OT BanwTbl KapT-cuera,
KoHBepTaums ocyuwectensgetca baHkom B nopsgke, YCTaAHOBMEHHOM B
HacTosweM nyHkTe [oroeopa.
KapTa sBnsetcs cobcTBeHHOCTbIO baHka, KOTophI MMeeT NpaBo OTka3aTb B ee
BO30OHOBMNEHUN, 3aMeEHE UK BbiNycke HOBoW KapTbl;
Mepenada KapTbl TpeTbnM nuuam He JOMNycKaeTCs, ABNAETCH HEe3aKOHHbIM; Npuy
aTom KapTa noganexut nabatuio. TpeTbuM NMuoM cuntaeTcs noboe nHoe nuuo
oTnu4Hoe oT [lepxartens KapThbl;
KnueHT nogTtBepxpaet, 4to o3HakomneH ¢ Odepton ([MpeanoxeHuem) o
3aknoyeHmmn [Jorosopa 6aHKOBCKOro ANCTaHLMOHHOIO 06CNy>KMBAHUA KITUMEHTOB-
dusnyecknx nuu— aepxartenen kapt VISA Business B cucteme «Ontuma24»
OAO «Ontuma baHk», pasmelweHHon Ha odmumansHoM cante baHka:
www.optima24.kg, a Takke npuHumaeT ycnosusa obcnyxumeaHns CoTpyaHUKOB
KnueHTta yepes cuctemy «Ontuma24y;
KnvueHT noatBepxgaeT, 4To O3HakomneH ¢ Tapudamn, pasMmelleHHbIMW Ha
oduumansHoM cante baHka: www.optimabank.kg;
KnueHT nogTteBepxpaet u gaeT paspeweHve COTpPyAHWKY, HA UMSI KOTOPOro
BbiNyLleHa KopropaTuBHaa kapTta Visa Business/ Ha nonHbii JOCTyn WM
nposefeHna 6aHKOBCKMX onepauui nyteM AWCTaHLMOHHOro 06CryXuBaHus B
cucteme «Ontnma24» OAO «OnTtuma BaHk»;

KOMIMIEKCHOro 6aHKOBCKOro 06CJ'IY)KVIBaHVIFI no ncnamckmm npuHUmMnam ©aHKoBCKOro gena u

UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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3.1.12.

3.1.13.

3.1.14.

MNMPABA,
41.

4.2.

B cnydae npusHaHus KapTbl HeQeWCTBUTESNbHOM (pasmMarHUYMBaHUS KapThbl,
nonoMku nnactuka, yrepu NUH-koga, nsmeHeHun pekBnsnToB KapTbl 1 Ap.) baHk
He BO3BpallaeT paHee onnavyeHHoe KOMUCCUOHHOE BO3HarpaXaeHune 3a Bbinyck,
npoanexHue, rogosoe obcnyxueaHme n npoyune ycnyrmn baxka.

Mpwn nuksmaauun, Nu6o peopraHnsdauumn KnneHta nnmn baHka k npaBonpeemMHunKy
nepexoasaTt Bce npaesa UM obaszaHHocTM KnueHTa mnu baHka no HacTosiwemy
[orosopy.

HacToawmm KnneHT nytem npucoeanHeHns K HacToALWMUM YCNoBUAM Bbirycka n
obcnyxuBaHma GusHec KapT noATBEPKAAET, YTO O3HakomneH ¢ [Mpasunamm
nonb3oBaHMs BaHKOBCKUMUW KapTamu (danee no TEeKCTY HacToAWmMX YCrnoBun -
MpaBuna), pasmMeLleHHbIMU Ha ouumnansHom canTe baHka www.optimabank.kg
n npucoeanHseTcd K MNpasunam B LENoMm.

OBA3AHHOCTU N OTBETCTBEHHOCTb CTOPOH:

BaHk obsA3yeTca

4.1.1. B TeueHune 5 (natn) 6aHKOBCKUX OHEN CO OHS NpenoCcTaBreHUsl MOSIHOMo
naketa AOKYMEHTOB, OTKpbITb KapT-cyeT, BbinyCTUTb (MepeBbinyCTUTb)
KapTel n BolgaTe KapTbl yepe3 oTBeTCTBEHHOE NUUO KnneHTa no akty-
npvema nepegadvm Ha OCHOBaHMM JOBEPEHHOCTH.

4.1.2. UHdopmuposatb KnneHta 06 nameHenunsx B Tapudax u lNpaBunax nytem
pasmelleHns  obbsABneHuMss  Ha  odmumanbHom  cante  BaHka
www.optimabank.kg He nosgHee, yem 3a 10 (gecaTtb) pabounx gHen Oo
BBELEHUA B AENCTBME YKa3aHHbIX M3MEHEHUN. VI3MeHeHMA 1 ONONHEHWS
B Tapudbl un [MpaBuna He TpebyloT 3akniOYeHUs OOMNOMHUTENbHOro
cornalleHus.

4.1.3. B cny4ae nony4yeHusa coobuieHuns ot KnneHta unum ot CoTpyaHuKa o Kpaxe,
yTepe, HecaHKUMOHMPOBAHHOM ucnonb3oBaHun KapTtbl CoTpyaHuka He
nosgHee cnegytowero 6aHkoBCKOro AHs 3abnokupoBatb Kapty wm
BbINYCTUTb HOBYIO B Te4yeHue 5 (NsiTn) 6aHKOBCKUX AHEWN CO OHA NONYyYEHUS
3asBnenuns Ha nepesbinyck KapTbl. [Mpu aTOM, KOMUCCKA 3a NepeBbInycK
B3MMaeTCsi B COOTBETCTBMM C Tapudamu, ycTaHOBNEHHbIMKU Ansa KnneHTa.

41.4. Mo 3aasneHnto KnueHTa npousBectM pasbrnokuposaHne  (npu
nepBoHayvanbHOM 6rnokvpoBaHun KapTel no wuHuumatmee KnmeHta)
aencteua KapTbl B TeyeHne 1 (ogHoro) 6aHKOBCKOro gHS.

4.1.5. YBegomuTb KnueHta AoCTynHbIMU KaHanamu CBA3W (MEKTPOHHasa nodta
unn TenedoH mnu B Ontumaz4) B cnydae OGnokupoBaHus KapTbl no
nHuumatmee baHka B TeyeHue 5 (NsATW) GAHKOBCKUX OHEW C yKaszaHWeM
NPUYUHBI.

BaHk BnpaBe:

4.2.1. B cnyyae HesiBKM oTBeTCTBEHHOro nuua KnveHta B baHk anga nonyyexHus
KapT B TedyeHne 6 MecsaueB oT AaTtbl nogaym 3asBneHusi, aHHynMpoBaTb
KapTbl M He BoO3Bpawartb paHee YynnavyeHHble KOMUCCUW 3a FO40BOE
obcnyxmBaHue U/unu Boinyck, nepesbinyck KapT.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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4.2.2. OtkasaTb B Bbinycke KapTbl COTpyaHMKY, MMCbMEHHO yBEAOMMB 06 3TOM
KnueHTa, B cnyyasix, ecnu:

5211. He MpeAcTaBfieHbl COOTBETCTBYHOLINE AOKYMEHTbI, HEOOX0AMMbIE
ANt BbINONHEHUS1 TpeOoBaHUI Mo OTKpbITUIO KapT-cueToB U maeHTudumkaumm
KNnneHTa;

5.2.1.2. npeacTaBneHbl HeOOCTOBEPHbIE AOKYMEHTbl WM C  UCTEKLIMM
CPOKOM OENCTBUS;

5.2.1.3. B OTHOWeHMM p[aHHoro CoTpygHuKa uMeroTcst cBefeHusa o6

yyactTum B neranusauun (OTMbIBaHUW) MPECTYMHbIX A0Xo4oB, wWwunn B
TEPPOPUCTUHECKON AeATENBHOCTU, MOMyYEeHHble B COOTBETCTBMM C HOpPMamu
3akoHogatenbcTBa Kbiprbidckon Pecnybnmku.
5.2.1.4. B ApyrMx crnydadax, npegycMOTPEHHbIX 3aKoHO4aTenbCTBOM
Kbiprbiackon Pecnybnuku.
4.2.3. 3abnokupoBatb KapTtbl COTPYOHWKOB MpPU  HEUCMOSIHEHUN  UIK
HeHagnexailem wucnonHeHnun KnueHtom/CoTpyaHUKOM 006a3aTenbCTB,
npeayCcMOTPEHHbIX HacToAwmm [JoroBopom.
4.2.4. bes akuenta KnueHTta cnucbiBaTb ¢ KapT-cueTa AeHexHble cpeacTBa:
4241. B cymme KapToyHoM onepauun, ykasaHHon B Peectpe
onepauuim;

4.2.4.2. Bynnaty baHky komuccuii B cooTBETCTBUM C Tapudamu;

4.2.4.3. B noraweHne 3agormkeHHocTn KnueHTa nepen baHkom,
BO3HMKLIEN U3 HacToswero [lorosopa;

4.2.4.4. ownboYHO 3aumcrneHHble Ha KapT-cueT (B TOM 4ucne no BuHe
KnueHTta) n He npuHagnexaiwume NpegnpuaTtuio;

4245 B pasmepe CTOMMOCTM rogoBoro obcnyxmBaHus KapTbl B
cnyvae, ecnu KnneHTt He nogan 3asBrneHne Ha aHHynMpoBaHue

KapThbl;
4.2.4.6. npuv MNCNOSTHEHUN PACNOPSHKEHUIN TPETLUX NUL, 06 N3BATUN AeHer
KnuenTta no OCHOBaHUSAM, npeayCMOTPEHHbIM

3aKkoHogaTenbHbiMM  aktamn  Kbelpreidackon Pecnybnukn  uvnu
AOrOBOPOM, 3aKMYeHHbIM Mexay KrnveHTom wn  TpeTbumun
nuuamu;

4.2.4.7. no npeaBapuTenbHOMY MMCbMEHHOMY pa3speLueHunio (yKasaHuio)
06 m3bATUM geHer ¢ KapTt-cyeTa, OEeNCTBYHOLWEMY B TeYeHue
onpedeneHHoro nepuoga BpemMeHn u (unu) B npegenax
onpegeneHHon CyMMbl SEHET.

4.2.5. B cnyyae HennartexecnocobHocTn KnueHTa npeabsBuTb UCK B CyA O
BO3MELLEHUU 3apomkeHHocTn no Kaptam KnueHTa n npegoctaButb
MHopMaumio O (PMHAHCOBBLIX HapyleHusx KrimeHTa B KOMMETEHTHble
opraHbl B COOTBETCTBUM C [OEUCTBYHOLUMM  3aKOHOOATENbCTBOM
Kbiprbiackon Pecny6nuku.

4.2.6. lpekpaTuTb WNM NPUOCTAHOBUTL MOMNb3oBaHMe KapTonW, a WMEHHO,
6nokupoBaTb KapTy € nocrnegyiowmMm aHHynMpoBaHMeM MO CBOEMY
ycMOTpeHnto n notpebosatb oT KnveHTa BepHyTb KapTy B TeveHue 5
(nATM) 6aHKOBCKMX AHEN B CriefyloLmx cny4vasx:

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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4.3.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.6.1. npu HapyLleHUn CPOKOB noralleHust 3a40MKEHHOCTN;

4.2.6.2. wucnonb3oBaHus KapTbl B Luensax, He paspelleHHbiX LLapnaTtom
(nokynka ankoronsi, onnarta 3a MOKynKy fnotepen, onnarta 3a
urpbl, KoTopble 3anpelyeHsl LLapnaTtom, onnata 3a npoeegeHne
dbroYEPCHBIX U hopBapAHbIX onepauun u ap.)

4.2.6.3. HecobGnogeHus CoTpyaHukom Mpasun nonb30BaHNA
GaHKOBCKMMM KapTaMu;

4.2.6.4. HeucnonHeHmss KnueHTomM o06a3aTenbCTB MO  HaAcToAWEeMy
Horosopy;

4.2.6.5. npu noctynneHmn oT KnueHTta 3asiBNeHUs Ha aHHynMpoBaHue
KapTbl 1 pacTopxeHun HacTogwero [lorosopa;

4.2.6.6. npu NpuocTaHOBNEHMM pacxodHblx onepauun no Kapt-cyeTty no
OCHOBaHUAM, npeaycMoTPEeHHbIM 3aKoHo4aTeNbCTBOM
Kbiprbiackon Pecnyonuku;

4.2.6.7. HanoxeHus apecTta, npuoctaHoBreHns KapTouHbix onepauuin
unn wuHom obpemeHeHun KapT-cyeTa B COOTBETCTBUM C
3akoHogatenbcTBoM Kbiprbidckon Pecnybnuku;

4.2.6.8. npu yBonbHeHUn CoTpyaHuUKa;

4.26.9. npn nonydyeHun ot Knventa wnmn CoTpyaHUKa YCTHOroO
yBeOMMEHUS nnm 3asBneHns Ha
GnokupoBaHue/pasdbnokuposaHne KapTbl B CBS3M C yTpaToW,
Kpaxken n/vnn HecaHKLMOHMPOBaHHbLIM NCNONb3oBaHMeM KapThl;

4.2.6.10. nNo vHbIM OCHOBaHWAM, onpeaensemMblM baHkoMm.

B uensx CHWXeHMs pucka OCYyLIEeCTBNEHUS HeCaHKUWOHUPOBAHHbLIX

KapTouHbix onepaumn, nmbo 3anpeTHbix LUWapmnatom onepauun,

yCTaHaBnMBaTb OrPaHUYEHUs U NUMUTBI Ha ocyllecTBrneHne KapTouHbIX

onepauuin. BennumHa orpaHUYeHnin n NIMMUTOB, a TaKKe YCrOBMUS, CPOKU U

nopsaaoK NX YCTaHOBMNEHNS, onpeaensaoTca baHkoM camoCcTOSATENBHO.

MpenocTtaBnaTb nepcoHanbHyo uHGopMaumo o [epxatene Kaptbl n

MpeanpuaTn B Hag3opHble opranbl Kbipreldckon Pecny6nukn cornacHo

3akoHopatenbcTBy Kbiprbidckon Pecnybnuku.

B cnyyae nogospeHus Ha coBepLUEHNE MOLLUEHHUYECKUX/HEXapaKTepHbIX

nencteun no Kapte, baHk ynonHomoudeH/Bnpase 3abnokuposatb KapTy go

MOMEHTa YTOYHEHMA/NOATBEPXAeHUs y4vactua [epxaTtensa kapTbl B

noao3puUTeNbHOW/HEXapaKTEPHON TpaH3aKLUN.

He npuHumMaTtb K paccMOTpeHuio npeTeH3uto no KapTtoyHoun onepauuw,

coBepLueHHon no KapTt-cueTy, npeabsasneHHyto KnmeHtom no ncreveHum

45 KaneHpapHbIX AHEN Co OHSA coBeplleHns KapToyHon onepaumm.

KnueHT Bnpaee:

4.3.1.

MonyyaTb exemecsa4vHyto BbINUCKY Ha ByMaxkHoM HocuTene no KapTt-cueTy,
B KOTOpOW oTpaxarwTcs Bce KapTouHble onepaumu, NpomsBefeHHble Mo
KapT-cueTy B Te4eHMe UCTEKLLIEro KanengapHoro mecaua, He nosgHee 15
(mATHaguaToro) yMcna Tekywero KaneHgapHoro mecsua. ExxemecsdHas
BbIMMCKA CYMTAETCA NPaBUNbHON N NOSOTBEPXKOEHHON, €CnNn B TedeHne 5

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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4.4.

4.3.2.

(nsTM) GaHKOBCKMX OHEW OT AaTbl ee MNoflyYyeHusi, Ho He nosgHee 20
(oBaguaTtoro) uyucna Tekywero Mecdaua  KnueHToMm  unuM o ero
YNOSTHOMOYEHHbIM NULUOM He npegbsiBneHa NUCbMeHHas NpeTeH3us B
BaHk.

Hanpasutb B baHK nNpeTeH3uio no crnopHou KapToyHoW onepauun B
TeyeHne 45 kaneHgapHbIX AHEW CO OHA COBEepLUEeHUs] Takon onepauuun. B
NPOTUBHOM Clnyyae coBeplleHHas KapToyHas onepauuss cumutaeTtcs
noaTBEPXKOEHHOMW, 1 NocnegywoLlme npeTeHsnn baHkom He NpUHUMaloTCA.
B cnyyae gokasaHHOM npeTeH3un, cnopHasi cymma ByaeT BOCCTaHOBIEHA
Ha KapTt-cyeTe. [1o yperynupoBaHua nocTynmBlUEn B baHK npeTeH3uu,
paHee cnmcaHHble no KapT-cueTy AeHbrv He BOCCTaHaBMMBAOTCA.

KnueHT 06a3yeTca:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

MpepoctaBuTb B BaHK NOMHbIM NakeT OOKYMEHTOB, MPenyCMOTPEHHbIX
3akoHogartenbcTBoM  Kbiproidackon — Pecnybnukn 1M BHYTPEHHUMM
AokymeHTamn BaHka, Heob6xoamMbIx Ans oTKpbITUA KapT-cyeTa u Bbinycka
KapTbl.

O6ecneuntb onnaTy CTOMMOCTM KOMUCCMM 3a rofoBoe obcnyxuBaHue
KapTbl cornacHo gencteytowm Tapudam B TeveHue 5 (natn) 6aHKOBCKMX
OHEeW C MOMeHTa npefoCTaBfeHnss MOMHOro naketa [AOKYMEHTOB,
HeobOxoauMbIX AN oTKpbliTuUA KapT-cdeTa n Bbinycka (MepeBbinycka)
KapTbl.

B cnyyae HencnonHeHusa ycnosun n. 5.4.2. cebiwe 3 (Tpex) mecsues oT
AaTtbl 3aknioveHus Hactoswero [loroBopa, BO3MECTUTb CTOMMOCTb
rogoBoro o6cnyXuBaHWs/BbiNycka MO KapTaMm, BbINyLWEHHbIX B paMKax
HacTodawero [loroBopa, NO KOTOPbIM HEe MPOW3BOAWUIIOCH 3a4YMCIIEHWUN,
cornacHo cTaHgapTHbiM Tapudam baHka, OEWCTBYOWMM Ha MOMEHT
3aknoyeHnsa Hacrtosiwero [lorosopa.

OnpegenuTb NUUO, OENCTBYOLEE MO JOBEPEHHOCTU, OTBETCTBEHHOE 3a
HanuuMe M KOMMMEKTHOCTb OOKYMEHTOB, HeobXoauMbIX AN OTKPbITUSA
KapT-c4eToB u Beinycka KapT Ha COTpyaHUKOB, KOPPEKTHOCTb 3arnOfIHEHNS
3TUX AOKYMEHTOB 1 B3anmopencrTeme mexay baHkom n KnneHtom.

B cnyyae yBonbHeHusa CotpygHuka KnneHta He nosgHee, Yem 3a 5 (NATb)
KaneHgapHbIX AHEN NUCbMEHHO npegynpeauTb baHk 06 yBOMbHEHMM
CoTtpygHuka KnueHta, aHHynupoBaTtb KapTy, obecneunTsb Bo3Bpat KapThbl
B baHk.

B cnyyae yTtepu, Kpaxu wunum HeECaHKUMOHMPOBAHHOIO WCMOfb30BaHMUSA
KapTbl, npn obpawennn CoTpyaHuka, HemeaneHHo obpatutbecsa B baHk ¢
YCTHbIM UIM NUCbMEHHbIM TpeboBaHnem 6noknpoBaHus KapTbl B nopsiake,
npegycMoTpeHHOM HacTosAwmm [loroBopom u MNpasunamu.

Mpn ob6HapyXeHun OLWMNBOYHOro WM3BATUSA UNKU  3a4ucreHns baHkom
OEeHexXHbIX cpeacTB ¢ KapT-cyeta/Ha KapT-cyeT HemeaneHHO yBeaAOMUTb
06 aTom BaHK [OCTYNHLIMKU KaHanamu cBa3n (anekTpoHHasa noyta, COBO
«OnTtnma BusHecy», NUCbMEHHO)

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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4.5.

4.6.

4.4.38.

4.4.09.

4.4.10.

4.411.

4.412.

4.4.13.

4.4.14.

Bosspatnte BaHKy AeHexHble cpefcTBa, OWWMBOYHO 3ayvuCrieHHble Ha
KapTt-cuet B TeueHme 3 (Tpex) 6aHKOBCKMX OHEN, CO OHA MOosyyYyeHuss oT
BaHka COOTBETCTBYHOLErO MUCbMEHHOTO YBEAOMIMEHWUs, B Cry4ae
OTCYTCTBUSA OEHEeXHbIX CPpeAcTB Ha cyetax KnueHta u coTpyaHuka ans
©e3akLenTHOro cnnucaHus.

B cnyyae obGpasoBaHusa 3agormkeHHocTn Ha KapT-cueTte (B TOM uucne
ctoumocTb ycnyr baHka cornacHo Tapudam BbaHka, pasmep KapTtoyHowu
onepauuu, cygebHble U3OepXKM U UHble YObITKA, MPUYUHEHHbIE BaHky),
noracutb 3a0MKEHHOCTb B Te4eHun 1(0gHOro) kaneHgapHoro mecsua co
OHS ee obpasoBaHus.

He npenstctBoBaTb 6e3akuenTtHOMy cnucaHuio aeHer ¢ Kapr-cdeta u
NHbIX GAHKOBCKUX CHETOB NO OCHOBAHUAM, NPeAyCMOTPEHHbBIM HACTOSLLUM
[orosopom.

HecTu nonHyto OTBETCTBEHHOCTb nNeped baHkoM 3a ncnonb3oBaHMe BCEX
KapTt, BbinyweHHbIx no KapTt-cyeTy B COOTBETCTBUM C YCIOBUSIMU
HacToswero [lorosopa.

MpekpaTnTb coBepLlueHme KapToyHbix onepauui no Kapte npu nony4yeHun
oT baHka cooTBeTCTBYOLLErO NMMCbMEHHOIO YBEAOMIEHNS U B TeyeHue 5
(nATN) GaHKOBCKUX OHEW CO AHA NONyYeHUs yBe4OMIeHs BEPHYTb B baHk
cooTBeTCTBYOWYO KapTy, BbinyweHHylo no KapT-cyeTy cornacHo
ycrnosusaM HacTtosero [loroBopa.

MpepoctaButb No TpeboBaHuio BaHka B TeuyeHue 3 (Tpex) GaHKOBCKMX
OHEeN MHopMaumo 1 LOKYMEHTbI, kKacalolmecsa gesatenbHocT KnvenTa m
OCYLLECTBISAEMbIX MM Onepauusix B COOTBETCTBUM C TpeboBaHusMU
OENCTBYIOLLLErO 3aKoHoaaTeNnbLCTBa Kblpribi3ckom Pecny6nuku,
perynupytoLlero BOMNPOCHI NpPOTMBOAENCTBMSA bUHAHCMPOBaHMIO
TEPPOPUCTUYECKON  OeATEeNnbHOCTM W neranusaumm  (OTMbIBaHUIO)
NpecTynHbIX 4OXOA0B.

O3sHakomntb CoTpygHukoB ¢ Npasunamu, nHdopmmpoBaTb COTPYAHMKOB
00 n3meHeHusx B Tapmdax u Npasunax.

BaHK HeceT OTBETCTBEHHOCTb:

4.5.1.
4.5.2.

4.5.3.

3a ownboyHyto onepaumto B npegenax cnucaHHom ¢ Kapr-cyeta Cymmbl.
3a pasrnaweHne 6aHKOBCKOM TaWHbl nNo onepaumsMm KnneHta wu
CotpyaHuka. CBegeHus No ykasaHHbIM onepaumsiM NpeaoCcTaBnsalTCs
TpeTbMM nuuam B NOpsSAke, NpeayCMOTPEHHOM  AEWCTBYIOLLMM
3akoHofaTtenbcTBoM Kbiprbidckon Pecnybnuku.

3a owmnboyHoe 3auncneHne aeHer Ha KapTy coTpyaHuka no BuHe baHka,
BEMWYMHON pPacxodoB, BO3HWMKILUMX MNPU  OCYLLECTBNEHWM BO3BpaTa
OLLUMBOYHOro 3auncneHns geHer Ha KapTy coTpygHuka.

BaHK He HeceT OTBETCTBEHHOCTb:

4.6.1.

4.6.2.

4.6.3.

3a yperynvpoBaHue CnopoB 1 B3aMMOOTHOLLIEHUI MeXAy COTPYOHUKOM U
KnneHtom.

3a HecooTBETCTBME INEKTPOHHON U AOKYMeHTapHon cdopm BegomocTy,
npegocTtaBrieHHon KnmueHTtom.

3a oTKa3 TpeTbeun CTOPOHbI B 06cnyxnsaHumn Kapthbl;

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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4.7.

4.6.4.
4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

3a kayecTBO NpunobpeTaeMbix ¢ MCNoNb3oBaHNEM KapTbl TOBApOB U1 yCIyr;
3a nUMUTbI, OrpaHWYeHUss W OOMNONHUTENbHbIE  BO3HArpaXaeHus
(nHTepecbl) no KapTte, ycTaHOBNEHHbIE TPETLEN CTOPOHON KOTOPbLIE MOTYT
3ageTb MHTepeckl KnueHTa;

3a nocnegcteus HecBOoeBpeMeHHOro obpaiueHna KnmeHta  wnu
coTpyaHuka B BaHk ¢ npocb6on 0 6noknpoBaHnn yTepAaHHON/yKpaaeHHOM
KapTbl;

3a cutyaummn, cBsizaHHble CO cBosiMM B paboTe 3MEKTPOHHbIX CUCTEM,
obecneumBaroLwmnx npmem, obpadboTky n nepegady gaHHbIX No KapToyHbIM
onepauusm;

3a pencrtemne n/nnn 6esgencTene TpeTbux NUL — KOHTpareHToB baHka,
KOTOpble MPenATCTBOBaNM BbINOMHEHWIO BaHKOM YyCnoBMIW HacTosALEero
[oroBopa, ecnun co cBoern CTopoHbl baHk NpeanpuHsan Bce Heobxoanmble
Mepbl, ANS BbINOMHEHUS YCIOBUIA HacTosLwero [loroBopa;

3a ygepxaHue ctoumocTu rogosoro obcnyxmsBaHua c KapTt-cyeta B
cny4vae, ecnn KnueHT HecBoeBpeMeHHO obpatuncs B baHk, cormacHo
ycrnoBusiMm HacTtosiero [loroBopa ¢ 3asBneHuem;

KnueHT HeceT OTBETCTBEHHOCTb:

4.7.1.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

4.7.6.

4.7.7.

3a yperynupoBaHue pMHaHCOBbIX B3aUMOOTHOLLEHWI Mexay KnneHTom u
CBOWM COTPYAHMKOM.

3a HanoroByl 1 duckanbHyr0 OTYETHOCTb MO 00OpoTaMm, KOTopble ByayT
npoxoaute N0  KopnopatMBHow  Kapte B cooTBeTCTBMM  C
3akoHogaTenbcTBoM Kbiprbidckon Pecnybnuku.

3a yuwepb, npuyuHeHHbIn bBbanky KnneHtom wu/vnn  CoOTpygHUKOM
BCNeaCTBUE HENCTIONMHEHUS U HEHaANeXallero MCNoSTHEHNS NONOXEHUI
HacToswero [Joroeopa.

3a owmnboyHoe 3auncneHune geHer Ha Kapty CoTpyaHuka, baHkom no BuHe
KnueHta, BenuMUMHOM pacxo4oB, BO3HMKLLIMX MNPUM  OCYLLECTBIIEHUN
BO3BpaTa owmnboyHoro 3auncnenna geHer Ha Kapty CoTtpyaHuka.

3a HeBo3BpaT B baHk geHer, oWwMOOYHO 3a4UCrEHHbIX Ha KapT-cueT B
COOTBETCTBUN C OEUCTBYIOLMM  3akoHodaTenbCTBOM  Kblprbl3ckomn
Pecnybnukun n Hactosiwmum [JoroBopowm;

3a yObITKM, NMOHECEHHbIE CtopoHamu B pesynbtarte
HeCaHKLMOHNPOBAHHOIO MCMNoNb3oBaHMsA KapT/bl MO NpUYnHE yTepu, Kpaxu
KapT/bl unu ncnonssosaHus KapT/bl HEYNOSTHOMOYEHHBIM JIULOM.

3a HapyLleHune ycrnosumn HacTosLwero [lorosopa.

5. MNMOPAAOK PA3PELLEHUA CMOPOB
Bce cnopbl n pasHornacusi, BO3HMKalOLMe MpU  WCMOSTHEHUN HACTOALLEro

6.2.

[oroBopa, OyayT no BO3MOXHOCTW pellaTbCad MNyTeM MeperoBopoB MexAay

CtopoHamu. Cnopbl, N0 KOTOPbIM He ObIIO AOCTUrHYTO cornaweHve, nognexar
paspeweHuto B cygax Keipreldckon Pecnybnukn B nopsgke, npegyCMOTPEeHHOM

AencTeyowmMM 3akoHogaTenbcTBom Keiprbiackon Pecnybnuku.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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6.3. CTopoHbl cornacHbl MNpu3HaBaTb [AdaHHble 00 onepauusx Ha SMNeKTPOHHbIX
HOCUTENsX MHOPMaLUKN B Ka4eCcTBe JoKa3aTeNbCTB NPy paspeLleHmn cnopos.

6.4. [ncbmeHHble yBEOOMIEHNSA CUUTAKOTCHA MOfyYeHHbIMK gpyro CTOpoHORN, ecnn
OHW BpYyYeHbl HapoyHO ogHon u3 CTOPOH, 4YTO nNoATBEPXKAAETCA MyTeEM
npoctasneHna ogHon M3 CTOpPOH HOMepa BXOASLWEN peructpauum Ha KOnusax
yBEeLOMSIEHMI UK HanpaBneHbl 3aKasHbIM NMMCbMOM MO LPUANYECKMM agpecam.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
UHaHCMPOBaHMWSA OPUAMYECKUX NUL U MHAMBUAYanbHbIX NpeanpuHumatenen 8 OAO «OnTtuma BaHk»
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MpunoxeHne 5 k [loroBopy KOMMNNEKCHOro

6aHKOBCKOro o6cnyXnBaHns
No ucnamckMm npuHuunam 6aHKoBCKOro Aena n nHaHCMpoBaHUs
B OAO “OnTtuma baHkK’

yCnoBus BbIMMYCKA U OBCITYXXUBAHUA 3APIMJIATHbBIX KAPT

HacTtoswmwme Ycnosusa Bbinycka U o6CnyXvBaHWst 3apnniaTtHbIX KapT SABMSIOTCA HEOTbeEMIEMOWN
vyacTteto IKBO n onpegenstoT nonoxeHusi [loroBopa 0O BbIMyCKE M OBCAY>XMBaAHUW 3apnsiaTHbIX
KapT, 3aknovaemoro mexgy Knmentom n baHkom.

1. OBLUME MNOJIOXKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

HacTtosawme Ycnosusi Bbinycka M 0BCAyXMBaHUSA 3apnnaTHbIX KapT perynupyroT
NpaBOOTHOLWEHWS, cknagpiBatowmeca mexagy baHkom n KnueHtom, cBs3aHHble C
BbINyCKOM M OOGCNyXvMBaHMEM 3apnnaTtHbIX KapT, ANnd COTpyaHuKoB KnneHTa u
nepeuncrnieHnem Ha 6aHKOBCKME KapTbl COTPYAHUKOB KnneHTa onnatbl Tpyaa.
3akntodyeHne [oroBopa O Bbinycke W 0GCAYXMBaHMM 3apnnaTHbIX  KapT
ocyliecTBrnseTca nyteMm npucoeavHeHnsa KnueHta K HacToAwMM  YCroBUAM
BbiNycka 1 06CNyXMBaHWs 3apnnaTHbIX KapT HAa OCHOBaHUKM 3asiBNEHNs Ha BbiNyCcK
n obcnyxuBaHue 3apnnaTtHbIX KapT, Hagnexawum o6pas3om 3anofiHEHHOro U
nognucaHHoro KnneHTom, 1 npu ycrnosuun npegoctasneHms KNnneHTomMm JOKYMEHTOB
B COOTBETCTBMM C nepeyHeM baHka. 3aknoyeHve [oroBopa O BbiNycke W
obcnyXuBaHMM 3apnnaTtHbIX KapT oO3HayaeT npuHatve KnveHTom HacToswmx
Ycnosuin Beinycka U 06Cny>KMBaHUA 3apnnaTtHbiX KapT, TapmdoBs, pasmeLLeHHbIX Ha
cante baHka www.optimabank.kg cornacue ¢ HumMuM u 06a3aTenbCTBO UX
HeyKOCHUTenNbHO cobnioaaTb.

BaHk ocyuwecTBnseT BbiNyck M 0BCnyXmMBaHWe 3apnnaTHbIX KapT U COBEepLUEeHne
onepawuin ¢ UCNONb30BaHMEM 3apnaTHbIX KapT B COOTBETCTBUN C OENCTBYIOLLNM
3akoHogatenbcTBOM  Kbiprbisckor  Pecny6nvku,  HOpPMaTtMBHbIMKM  aKTamu
HaunoHnanbHoro 6aHka KP, Hopmamu UWapwmarta, [JoroBopom O BbiNycke W
obcnyxuBaHmm 3apnnaTHbiX KapT, Tapudamm n BHyTpeHHUMY OKyMeHTamn baHka.
BaHk BbligaeT KnueHTy, coTpygHuky unu npegctasutento KnmveHta 3apnnaTtHyto
KapTy, OQOPMIIEHHYIO Ha WMS COTPYAHMKA, KOTOpas MO3BONSET COTPYAHMKY
pacrnopskatbCsi  HaxogsAWMMUCA Ha KapTOYHOM cyeTe (garnee  KapT-cuyeT)
AEHEeXHbIMW cCpeACcTBamMu B nNpeaerniax yCcTaHoBeHHoro Jlumura.

Mpn nMcnonb3oBaHMKM 3apnnaTHbIX KapT AOMMKHbI ObiTb COBMNOAEHbI YCNOBUS, YTO
KnueHT He MOXeT Mcnonb3oBaTb KapTy B LENsX, 3anpelleHHbIX CTaHgapTamu
LWapwaTta. B cnyyae HapyweHua gaHHoro ycrnosusi, baHk BnpaBe 3abnokupoBaTb
KapTy.

Ha ocTtaTok aeHexHbIx cpeacTts Ha KapTe BaHKOM He HaYMCNAKTCA NPOLEHThI.
BaHk BnpaBe npenoCTaBnATb AepXaTento KapTbl NbroTbl, He 3anpelleHHble
ctaHgapTtamu LWapunarta, Takme kak npenmmyLLecTtBeHHOE NpaBo Ha CKMAKM B oTene,
aBManuHuaX, pesepeBupoBaHue pectopaHa u T.4. lNpyn atom baHk He Bnpase
HagensaTb BNagernbLla KapTbl TAKUMU NPUBUNEMMAMUN KaK CTPAXOBaHME XN3HU, BXOA

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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1.8.

1.9.

1.10.

1.8.

1.9.

1.10.
1.11.

1.12.

1.13.

3. MPABA,

3.1.

B 3arnpeleHHble MecTa Wnu 3anpelleHHble nogapky, onnata 3a 3anpeleHHble
BMAbl TOBApPOB W YCIyT.

Mo kapT-cyeTam coTpyaHukoB KrneHTa BO3MOXHO MpOBedeHMe onepauuni B
HaumoHanbHow Bantote unu Jonnapax CLUA.

MononHeHne KnneHToM KapT-CHeTOB COTPYAHUKOB OCyLLeCcTBNAeTCca 6e3Hann4HbIM
nyTem.

MononHeHne KapTt-cyeTa COTPYOHUKOM WNW  TPeTbUMM  NMUAMWU  MOXET
OCYLLECTBNATLCSA Kak 6e3HanMyYHbIM nepedncrieHnem, Tak n HanmyHbIMK; Npyu 3TOM
onepaumm He JOIMKHbI ObiTb CBSI3aHbl C KOMMEPYECKOW AeATENbHOCTbIO.

B cnyyae coBeplLueHuWs onepaLmii B BantoTe, OTIIMYHON OT BantoThl KapT-cyeTa, baHk
NpoV3BOANT KOHBEPTALMIO AEHEXHbIX CPeACTB B BantoTy KapT-cyeTa no pbIHOYHOMY
Kypcy baHka Ha OeHb OCyLLeCTBNEeHNS KOHBEpTaLuu.

Kapta saBnsetcsi cobCTBEHHOCTbIO BaHka, KOTOpbIi MMeeT npaBo OTKa3aTb B ee
BO30OHOBNEHNN, 3aMeHe WM BbiNyCke HOBOW B Criyyae HapyLleHWs YCroBuWK
HacToswero [loroBopa M B COOTBETCTBUMM C 3akoHoAaTenbCTBOM KbIprbi3cKom
Pecny6nukn.

Mepepava kapTbl TpeTbMM nuuam (nwboe nuuo kpome [epxkatens KapTbl) He
AonycKaeTcsl U ABMNSETCA HE3aKOHHOMN.

B cnyyae yctaHoBneHus (hakTa nepenaydn kaptbl TpeTbeMy NULY KapTa nognexuT
N3bATUIO.

B cnyyae npusHaHua KapTbl HeOencTBUTENbHOW (pa3MarHMYMBaHWUS KapTbl,
nonomMkn nnactuka, ytepu NH-koga, 3MeHeHN PEKBM3UTOB KapTbl U AP.) paHee
onfiayeHHoe KOMUCCMOHHOE BO3HarpaXaeHwe 3a BbiMyCK, NMPOANeHue, rogoBoe
obcnyxuBaHue n npoyne ycnyrm baHka He Bo3mellaeTcs.

Mopsimok coBeplleHns KapToudHbix onepauui, Bbinycka u obcnyxumeaHna Kapt
perynupyeTtca 3akoHogatenbcTBoM Kbiprbidckon Pecny6nvku, HopmMaTUBHbIMU
aktamn HauuwoHanbHoro 6aHka Kbiprbidcko Pecnybnuku, npasunamv  u
WMHCTPYKUMAMM [naTexXHOM CUCTEMBI.

OBA3AHHOCTU N OTBETCTBEHHOCTb CTOPOH
BaHk obsa3yeTcs:

3.1.1. Ha ocHoBaHun nucbma OT KnueHTa u NOrHOro naketa [LOKYMEHTOB,
HeobxoaumbIX Ana oTkpbiTMA KapT-cyeTa M Bbinycka (nepeBblinycka)
Kaptel, B TedeHne 10 (Jecsatn) GaHKOBCKUX OHEWN OTKPbITb KaXKAOMY
CoTtpyaHuky KapT-cyeT, BbinycTUTb (NepeBbinycTntb) KapTel 1 nepegaTb
nx Yepes oTBETCTBEHHOE Nuuo lMpeanpuaTna nNo akTy-npyema nepegaym
Ha OCHOBaHWM [JoBEpPEHHOCTM.

3.1.2. He nosgHee 6aHKOBCKOro AHsi, cregyowero 3a gHeM nonyveHms baHkom
KOppPEKTHO ochopmreHHo BegomocTn Ha 3auncneHne 3apaboTHoM nnaThl,
3a4ncnATb AeHbrn Ha KapT-cyeta CoTpyaHMKOB.

3.1.3. B cnyvae nony4deHunsa coobLueHnst oT KnueHTa nnmn ot CoOTpyaHUKa O Kpaxe,
yTepe, HeCaHKUMOHMPOBAHHOM WCMOMNb30BaHMM KapTbl cOTpygHuKa
He3ameanuTenbHo 3abnoknpoBath KapTy v BbiNyCTUTb HOBYO TeveHue 10
(decaTtn) 6aHKOBCKUX AHEN CO OHS NonyyYeHus 3asBneHns Ha nepeBblnyck
KapTbl, ¢ yaep»xaHuem kommccum cornacHo Tapudam BaHka.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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3.2. BbaHK BnpasBe:

3.2.1.

3.2.2.

3.2.3.

3.24.

3.2.5.

3.2.6.

3.2.7.

AHHYNUpoOBaTb KapTy B Criy4ae HesIBKM COTPYAHUKA U/UN OTBETCTBEHHOO
nvua Knnenta B baHk ans nonyyeHuns KapT B cpok 6onee wectn mecsaues
OT AaTbl nogayv 3asBreHus Ha BbINYyCK M OBCnyXunBaHue 3apnnaTHbIX
KapT.

OTtknoHnTe 3anpoc KnneHTa o npekpaweHun o6paboTknm MNPUHSTON

BegoomocTtu Ha 3audncrneHve geHer Ha KapT-cyeTa COTPYOHUKOB, B crnydae

ecnun obpaboTtka BegomocTtu 3aBeplueHa.

MpuocTaHoBUTEL nNepeudncrieHe Ha KapT-cuyeTa COTPYAHMKOB onnaTtbl

TpyAa B cCnyyae He npefocTaBneHvus uHoOpMauunm U OOKYMEHTOB

HeobxoauMbIX 518 OCYLEeCTBNEeHUs onepauun.

OTkasaTtb B Bbinycke KapTbl COTPYAHWUKY, MMCbMEHHO yBeaoMuB 06 3TOM

Mpennpuatue, B cnyyasx, ecnu:

e He npeacTaeneHbl COOTBETCTBYIOLLME JOKYMEHTbI, HEOOX0AMMbIe Ans
BbINONIHEHNST  TpeboBaHuM no  oTKpbiTUo  KapT-cyetoB 1
NaeHTUPUKaLNN KINEHTa;

e npefcTtaBreHbl HEAOCTOBEPHbIE AOKYMEHTbI UMW C UCTEKLIUM CPOKOM
JENCTBUS;

e B OTHOWEHMM COTPyOHWKA WMelTCa cBefeHna o6 yvactum B
neranmsaummn (OTMbIBaHUKN) JOXOAOB, NOSTYYEHHbIX NPECTYMNHbIM NyTeEM
nwunn B TEPPOPUCTUYECKON  OEATENbHOCTU, MOMyYeHHble B
COOTBETCTBMM C  HOpmamMu  3akoHopatenbctBa  Kblprbi3ckon
Pecny6nuku.

e N B Opyrnx cnydasix, nNpegyCMOTPEHHbIX 3aKOHOOATeNbCTBOM
Kbipreiackon Pecnybnuku.

3abnokupoBatb  KapTbl  COTPYOHUKOB  MNPU  HEWUCMOSTHEHUM UMK

HeHagnexawem ucnonHeHun KnveHTom/CoTpyaHMKOM 0653aTenbCTBs,

npeayCcMOTPEHHbIX HacToAwmMm [JoroBopom.

MpenocTtaBnaTb nepcoHanbHyo MHGopMauumio o [epxatene Kaptbl n

KnueHte B HagsopHble opradbl Keiprbidckon Pecnybnukm cornacHo

3akoHogaTenbcTBy Kbiprbiackon Pecnybnuku.

B cnyyae nogospeHusa Ha coBepLUEHME MOLLEHHUYECKUX/HEXapaKTEPHbIX

aewncteun no Kapte, baHk ynonHomoueH/Bnpase 3abnokvposatb KapTy o

MOMEHTa YTO4YHeHus/nogTeepxaeHma ydactua [epxatena kapTol B

noao3puUTeNbHOW/HEXapaKTEPHON TpaH3aKLUN.

3.3. KnueHT 06s3yeTcA:

3.3.1.

3.3.2.

MpenoctaBute B baHk MOMHbIM NakeT AOKYMEHTOB, HEO6XoauMbIX AN
OTKPbITUS BbINycka N 0BCNYyXnBaHWs 3apnnaTHbIX KapT, a Takke CrMCoK
COTPYLHVKOB.

Ob6ecneuntb nepeuncrieHne obwen Cymmbl BEOOMOCTU Ha OTAENbHbIN
TpaH3UTHbIN c4eT B baHke ana 6e3HanuuHOro 3auncrieHns 3apaboTHOM
nnaTbl Ha KapTbl COTPYAHMKOB KnueHTa ¢ npegocTtaBneHnem Begomoctu n
danna Ha nepeyvcrneHue onnatbl Tpyaa, OQOPMIIEHHbLIX COrMacHo

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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TpeboBaHusm n.4. Hactoswero [loroBopa W 3akoHogaTesnbCTBa
Kbiprbiackon Pecnybnuku.

3.3.3. CamoctoaTensHO Npou3BOoAMTb BCe oObs3aTenbHble NnaTtexm u
OTYUCHEHNs, NPedyCMOTPEeHHble  3akoHoaaTenbCcTBOM  Kbiprbi3ackon
Pecny6nukn, cBsasaHHble C onnaTon Tpyaa coTpyaHukam KnmeHTa.

5.5. B cny4yae yBonbHeHuss CoTpyaHuka n3 WwraTtHoro coctasa KnueHTta, He nosgHee, Yyem 3a 5
(NATb) KaneHOapHbIX OHEN MUCbMEHHO W/WNWU NOCPEeACTBOM 3EKTPOHHOW  MOYThI
npeaynpeantb baHk 06 yBONMbHEHMM COTpyAHMKA M3 WTATHOro coctaBa KnueHta ana
3aKpbITUA 3apnnaTHbIX KAapT COTPYOHWUKOB.

3.4. KnwueHT BnpaBe:

3.4.1. O6patutbca B bBaHk ¢ 3anpocom O npekpalieHnn o6paboTKM NPUHSATON
BenomocTtu npu ycrnoBummn, YTO HA MOMEHT oOpalleHnst KnneHTa obpaboTka
baHkom BegomocTu He nponsBeeHa.

3.5. BbaHK HeceT OTBETCTBEHHOCTb:

3.5.1. 3a pasmaweHne 6GaHKOBCKOM TalHbl Mo onepaumsm KrnveHTa wn
coTpygoHuka. CBedeHus MO yKasaHHbIM oOrnepauusiM NpeaocTaBnsoTCs
TpeTbMM nuuam B NOpsSAKke, NpeayCMOTPEHHOM  AEWCTBYIOLLMM
3akoHogartenbcTBoM Kbipreiackon Pecnybnukn.

3.5.2. 3a owmnboyHoe 3auncrieHme cpenctB Ha KapT-cyeT cOTpyaHWKa No BUHE
BbaHka, B pasmepe pacxodoB, BOSHMKLUMX NPU OCYLLECTBNEHMM BO3BpaTa
OLWMBOYHOro 3a4ncneHnst cpeacTB Ha KapT-cueT coTpyaHuka.

3.6. bBaHK He HeceT OTBETCTBEHHOCTb!

3.6.1. 3a HecooTBETCTBME INEKTPOHHOW 1 AOKYMEHTapHOM oopM (Ha BymaKHOM
HocuTene) BegomocTtu, npeaocTtaBneHHbIX KnveHTom.

3.6.2. 3a 3agepxky 3auucneHus cpencts Ha Kapt-cyeta COTpyaHMKOB B
cny4vasx:

e HecooTBeTCcTBMS Bepomoctn Ha 3adncneHve cpenctB TpeboBaHusaM n.4

HacTosAWMX YCnoBum;

e HecBoeBpeMeHHOro npegoctasneHnsa KnumeHtom B baHk BegomocTy;
e HeobecneyeHne cpeacTB B COOTBETCTBUM C CymMMOM BegomMocTu Ha TpaH3UTHOM
cuyete baHka ona 3auucneHnsa 3apaboTHoM nnaTbl.
3.7. TMpeanpusaTtne HeceT OTBETCTBEHHOCTb:

3.7.1. 3a owmboyHoe 3auncrneHne cpencts Ha Kapt-cuyet CotpygHuka BaHkom
no BuHe KnueHTta, BENUYMHON pacxofoB, BO3HUKLINX NPW OCYLLECTBEHUN
BO3BpaTa owmnboyHOro 3adncnenns geHer Ha Kapt-cyet CoTpygHuka.

3.7.2. 3a HecooTBeTCTBME MWTOrOBOM CYMMbl 3NEKTPOHHOW Bepgomoctn w
haKkTM4YecKkn MnepedncneHHon CyMMbl Ha TpaH3UTHbIM cyeT baHka ans
3auncneHus Ha KapTt-cyeta coTpyaHukoB KnueHTa.

3.7.3. 3a HecooTBETCTBME CyMMbl M BanoTbl B pa3pe3e KapTt-cyeta Kaxgoro
cotpygHuka KrnveHTa B [OOKYMEHTapHOW W 3NeKTPOHHOW dopmax
BepoomocTuw.

3.7.4. 3a HecoOTBETCTBME [OKYMEHTAPHOW WK 3IEKTPOHHOW BeLOMOCTEN MO
cymme, BantoTe, AaHHbIM COTPYAHUKOB U nx KapT-cueTtam.

3.7.5. 3a wuckaxenna B Begomoctn Homepa KapTbl, MMEHW, OT4YecTBa wunu
damunuu CoTpyaHuKa;

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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4. NOPAAOK 3AYUCIIEHUA HA KAPT-CHETA COTPYOHUKOB MNMPEAMNPUATUA

41.

KnueHT obecneumBaeT Hanuune AEHEXHbIX CPEeACTB Ha OTAENbHOM TPaH3UTHOM
cyeTe baHka u npegoctaenseT BeaoMoCTb Ha nepevncrieHme AeHeXHbIX CpeacTB:

B onekTtpoHHou ¢opme B COBO “Ontuma Ou3Hec” npu 3TOM BEOOMOCTb

npupasHmBaeTca Begomoctn Ha BymakHOM HocuTene nnm

B [OKyMeHTapHou ¢opme (Ha OymMaKHOM HocuTene), Kaxabli JIMCT KOTOPOW

3aBepsieTcs YNONMHOMOYEHHbIMM nNuuamu KnneHta B COOTBETCTBUM C KapTOYKON

o6pas3yoB nognucen MU B INEKTPOHHOW OpMe Ha BHELWHEM HOCUTENe unu
nocpeacTBOM 3MeKTPOHHOM NoYyThl KnueHTa.

4.1.1. BepomocTb @opmupyetcsa B onpegeneHHoMm baHkom ¢opmaTte un
COOEepPXUT NOCTPOYHO HoMmep KapT-cyeTa, hamunumio, uUMd, OTYECTBO
CoTpygHuKa, CyMMY K 3a4MCIEHMIO NO KaXXAOMY COTPYLHUKY.

4.1.2. BegomocTb He oTBevawwasa TpeboBaHnam baHka k odopmIieHuto He
MOXeT ObITb NPUHATA K 0bpaboTke BaHkom.

4.1.3. baHK 3a4ncnsaeT OeHexHble cpeactsa Ha KapT-cyeTa COTPYAHWKOB B
COOTBETCTBUN C 3NEKTPOHHON chopmon BegomocTu.

6. CPOKOEMACTBMUS AOMOBOPA

6.1.

6.2.

6.3.

[oroBop o0 Bbinycke W o06CNyXMBaHUWM 3apnnaTHbIX KapT 3aknyaeTcs Ha
HeonpeaeneHHbIN CPOK.

KnueHT umeeT npaBo B nboe Bpemsi pacToprHyTb [loroBop O Bbinycke W
o6CcnyXnuBaHMM 3apnnaTtHbIX KapT Ha OCHOBAaHWWM MMCbMEHHOro 3asBneHus B baHk
3a 30 kaneHgapHbIX AHEN 40 AHA pacTOPXKEHMS.

BaHk BnpaBe pacToprHyTb HacToswmi [oroBop O BbiNycke W 06CNyXvMBaHWUK
3apnnaTHblX KapT yBegomms o6 aTom KnveHTa He meHee 4em 3a 30 (TpmauaTtb)
KaneHgapHbIX AHEN A0 AaTbl ero npeanoniaraemMoro pactopXxeHus. B aTom cnyyae
[oroBop 0 BbiNycke K OOCNYXMBaHMM 3apnnaTtHbIX KapT pacTopraeTcs no
ncredyeHun 30 (TpuauaTn) KaneHOapHbIX OHeW OT AaTtbl nonyyeHus KnveHtom
yBegomneHnsa ot baHka o pactopxeHun [JoroBopa O Bbinycke M obCryXusaHum
3apnnaTtHbiX KapT W MOMAHOro noraweHns KnueHToMm, UMeELMXca Ha garty
pacTopXXeHus 3agormkeHHocTen KnueHTa n cotpyaHukoB nepen baHkom.

7. NOPAAOOK PA3SPELLEHUA CINMOPOB

7.

7.2

7.3.

Bce cnopbl 1 pasHornacus, BO3HMKaroLWwme npu ncnonHeHun [lorosopa o Bbinycke U
obcnyxmBaHun 3apnnaTtHbiX KapT, OyayT MO BO3MOXHOCTU pelaTtbCst nyTem
neperosopoB Mexay CrtopoHamu. Cnopbl, MO KOTOPbIM He ObINO OOCTUTHYTO
cornaweHuve, nognexar paspeLueHuio B cygax Kelpreidckon Pecnybnvku B nopsiake,
npegycMOTPEHHOM AENCTBYOLWMM 3akoHoZaTenbCcTBoM Kbiprbiackon Pecnybnuku.
CTopoHbl cornacHbl Mpu3HaBaTb [JaHHble 00 onepauusx Ha 3MeKTPOHHbIX
HocuTensax nHopMaLMmn B Ka4eCcTBe AoKa3aTeNbCTB MpU pa3peLleHmn Cropos.
[MMCbMEeHHbIe YBEOOMITEHNS CUNTAOTCS NONyYeHHbIMK Apyro CTOPOHOW, eCrM OHU
BPYY€Hbl Hapo4HO ogHOM u3 CTOPOH, YTO NoATBEepXKAaeTCa NyTeM NpOCTaBlieHUs
oaHon n3 CTOpPOH HOMepa BXOAsILLEN perncTpaumm Ha Konusx yBeaOMIEHUN nunm
HanpaereHbl 3aka3HbIM MMCbMOM MO PUANYECKUM aapecaMm.
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MpunoxeHne 6 kK [lJoroBopy KOMMNNEKCHOro

©aHkoBCKOro obcnyxmBaHus
MO MCNaMCKMM MpuHUmMnamMm 6aHKOBCKOro Aena n ouHaHCMpOBaHMS
B OAO “OnTtuma baHk’

YCNOBUA OBCIY)XXUBAHUA NAPTHEPOB MO NPUEMY MNATEXEN C
NCMNOJIb3OBAHUEM QR KOOA

Hactosilwme YcnoBusi obcrnyKMBaHUS NapTHEPOB MO NPUEMY NraTeXenh C MUCMNONb30BaHUEM
QRkoga asnsatTca HeoTbemnemon Yactoto JKBO, TnosbiMun Ans Bcex KNMeHToB 1 onpenensioT
nonoxeHus [JoroBopa o6cnyxnBaHMs NapTHEPOB MO NPUEMY Nratexen ¢ ucrnonb3oaHnem QR
koda (oanee nNo TEKCTY HacToswmMx ycrioBuin-[loroBop), 3akmoyaemoro mexay KrnveHTom wu
BaHkowm.

1. NPEOMET OJOIFOBOPA

1.1. [oroBop, 3akntoyeHHbIn Mexay KnmeHtom n baHkom, onpegensaeT ycnosusa npuema
nnatexen ¢ vcnonb3oBaHnem QR-koga 3a ToBapbl/paboTbl/ycnyru MapTHepa oT
Mnatenbwyka B HaUMOHANbLHOM BanTE-COM W  3a4YUCHEHUS  MOCTYMNUBLLUNX
nraTexemn Ha pacHeTHbIN/KapTOYHbIN cyeT B baHke.

1.2. 3akntoveHne [loroBopa oOCnyXmBaHWsl NapTHEPOB MO NpPUEMY NnaTtexen c
ucrnonb3oBaHnem QR-kO4a OCYLWECTBMSETCA B paMKax 3akflYeHHOro MeXxay
BaHkom n Knnentom OKBO 1 opopmnsieTca nognucaHem KnmeHTomM n akuenTom
BaHkom 3adBneHuns Ha npucoegvHeHMe K OOroBOpY KOMMMEKCHOro GaHKOBCKOro
obcnyxmsavmsa B OAO «Ontuma bBank». lMognucaHve KnmveHTOM ykasaHHOro
3asBMEeHMs O3Ha4aeT MpPUHATME WM  HacTosAWwMx YcnoBun obcnyxuBaHus
MapTHepoB no npuemy nnatexen c ucnonb3oBaHuneM QR-koga n Tapudos, n
06a3aTenbCTBO HEYKOCHUTENbHO KX cobniogath. Hactoswme Ycnosus npvema
nnaTexen ¢ ncnonb3oaHnem QR-koga ABnsaTCA HeoTbemnemMon yactbio JKBO.

TEPMUHbI U ONMPEOENEHUA Bank

— OAO «OnTtuma BaHk».

MapTHep — KNWEHT pUAMYECKOE NMUO WM MHAMBUAYanbHbIA NpeanpuHuMarenb,
peanuaytoLiee ToBapbl, paboTbl UNKn ycnyru u npuHumatowiee onnarty ot lNnartenblymka
nocpeacteom QR koaa;

Mnatenbwmk — pU3nNYEcKoe NULO, OCyLLECTBRsLWEee onnaty 3a Tosap/paboTy/ycnyry
MapTHepa ¢ ncnons3osaHnem QR koaa;

MpoueccuHr — nuueHsMpyemas AeATenbHOCTb, BKMoYatowas B cebs B3anMOCBA3aHHbIE
npoueccbl no npuemy, obpaboTke W Bblga4ye Y4YaCTHUKAM MNATEXHON CUCTEMbI
dmMHaHcoBOW MHGOPMaLNN.

MpouecCcUHroBbIN LIEHTP - OPUONYECKOE NNLIO, OCYLLECTBAOLLEE MPOLECCUHT.
QR-koA- OBYXMEpPHbIM CUMBOM LWITPUX Koda Ans nepedaydn nnaTtexHblX AaHHbIX,
coagepxawun nHgpopmaumio o MNaptHepe 6e3 ntorosor cymmbl MNnatexa (ctatnyHbii QR)
Wy ¢ UTOrOBOW CyMMOW NnaTtexa (amHamuydeckn QR);

CTOopOHbI — cTOpOHbI [loroBopa-baHk n MNapTHep.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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Tapudbl - yctaHoBneHHad baHkom n B3Mmaemas 6e3akuentHO co cuyeToB [lapTHepa
CTOMMOCTb NpeAoCcTaBnseMbIX YCNyr B paMkax HacTosiwero [lorosopa

Mopo3puTtenbHas (MoLEeHHUYecKas) onepaums — nepesog/nrnarex ¢ UCNosfib3oBaHNEM
QR-koga, nMeroLLmin NpU3HaKu ero OCYyLLEeCTBIEHMS be3 cornacus
Mnatenbwmkal/llapTHepa, unn nepesog/nnatex, PakTUYECKon Lernbio KOTOPOro SBsieTCs
TONbKO  noniydeHMe ceegeHun o [natenbuwuke/llapTHepe,  KOTOpbIA  MOXET
MCNoNb30BaTbCA B AanbHENLWeM ANs OCYyLWeCTBeHNa He4obpoCOBECTHbIX Onepaunii.

2. NMPABA U OBA3AHHOCTU CTOPOH
BbaHk BnpaBe:

2.1. WNameHaTb ycrnoeusa [oroeBopa, a Takke AOKYMEHTbl, OOpPMMEHHble B paMKkax
HacToswero [loroBopa, BKMoYas pasMmep KOMUCCUI 3a NpeaocTaBnsemMble yCryrm ¢
npeaBapuTenbHbiM yBegomneHnem MaptHepa 3a 10 (gecaTtb) pabounx gHen Ao
BCTYMMEHNS B CUMNY TakKUX M3MEHEHUA NyTeEM pa3MeLlleHuUs WHopmaumm Ha
odumumnansHom cante baHka https://www.optimabank.kg.

2.2. B 6GesakuenTHOM MoOpsiAKe YyOepXuBaTb KOMMCCUM, Mognexawmx onnarte
MapTHepom cornacHo Tapudam BaHka ¢ noObix 6aHkOBCkMX cyeToB [MapTHepa,
OTKpbITbIX B BaHke B ntobon Bantote. Mpn atom B cniyyae, ecnn 6aHKOBCKUI cYET
[MapTHepa OTKPbIT B MHOCTPaHHOW BanoTe, KOHBepTauus HeoOXOo4MMOW CyMMbl
OCYLLECTBMSETCA MO KOMMEPYECKOMY Kypcy MOKYMKM WHOCTPaHHOW BasnoThl,
yCTaHOBreHHOMY bBaHKoM Ha MOMeHT cnucaHus. B cnydyae HeBO3MOXHOCTU
GesakuenTHoro cnucaHusa baHk npegbsensetr [lapTHepy cyeT Ha onnary,
nognexawmmn onnate lMapTtHepom B TeuyeHne 5 (naTn) paboumx gHenm C Aathbl
BbICTaBNEHUA cyeTa Ha onnarty.

2.3. BpemMeHHO NpMOCTaHOBUTL OKasaHWe YCnyru B pamMkax HacTosLero gorosopa no
TEXHUYECKNM, TEXHOMOIMYECKMM UnM NObIM - MHBIM  NPUYMHAM Ha BpeMms
YCTPAHEHUS TaKUX NPUYMH.

2.4. TlpoBepATb COOTBETCTBME hAKTUYECKOMN U 3adBMeHHON aeaTtensHocTu MNapTHepa, a
Takke onepaumn [lapTHepa Ha npegMeT HapyleHWs 3aKOHOAAaTenbCTBa,
npuocTaHaBNuBaTb MNOOO3pUTENbHbIE (MOLLEHHUYECKne) onepaumMm n AOCTyn K
npuemy nnartexen nocpegctsom QR-koga B cnyyae yCTaHOBIEHHbIX HAPYLLEHWUNA.

2.5. BanpawwueaTb y lNapTHepa AOKYMEHTbI U MHGOPMaLMIO, a TakKe UHble CBEeOEHMS,
HeobOxoaumble Onst cobniogeHust TpeboBaHu 3akoHogaTtenbcTBa Kbiprbidckom
Pecny6nukn.

MapTHep BnNpaBe:

2.6. lMpepbvasnarte gng onnatel QR-kog, npuHumMath nnatexu no QR-koay.

2.7. BbinonHATb BO3BpaTHble onepauunM B COOTBETCTBMM C YCrioBusmMu [lonumTuku
BO3BpaTa, a Takke TpeboBaTb KOHCYNbTALWMOHHOM N TEXHUYECKOW MOLAEPXKKM
BaHka npu nx nposegeHun.

BaHKk obA3aH:

2.8. Tpepoctasutb MNMapTHepy QR -koag Ansa npyema nnatexen ot [naTenbLuka.

[loroBop koMnneKcHoro 6aHKOBCKOro 06CNyXMBaHNSA MO NCMAMCKUM NpuHLMNaMm 6aHKOBCKOro gena u
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2.9.

2.10.

2.11.

Ob6ecneuntb CBOEBpPEMEHHOE 3auncneHne OEHEXHbIX cpeacTs Ha
pac4eTHbIN/KapToYHbIn cyeT NapTHepa B baHke He no3gHee 3 (Tpex) pabounx gHen
C MOMEHTa Mofy4YeHnst OTYETa U3 NPOLECCUHIOBOrO LIEHTPA.

MpenocTaBnaTb KOHCYNbTAUUOHHYKD M TEeXHUYECKYKD MOAAEPXKKY, a Takke
NpOBOAMNTbL AOMONTHUTENBbHbIE NHCTPYKTAXM NPY HEOOXOAMMOCTW.

MpoBOANTb MHCMEKLMM N NPOBEPKY COBM0gEHUS yCNoBUA HacToswero [orosopa.

MapTHep 06A3aH:

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

OTkpblTb pacyéTHbI c4éT B baHke, kopnopatumBHyto kapTy Visa Business wu
CBOEBPEMEHHO OMflaynBaTb KOMUCCUN B pamkax Hactoswero [loroBopa cornacHo
Tapudam baHka.

MpuHumaTh Nnatexu Yyepe3 QR-ko4 Ha paBHbIX YCNOBUSAX C ApyrMMn criocobamm
onnarbl.

He npousBoguTb OpobneHne oOHOro nnarexa B pamkax OOHOW onepauuu no
onnate 3a ToBap/paboTy/ycnyry. B cnyyae HapyweHuss gaHHoro ycrnosusi baHk
Brnpase oTkasaTb [MapTHepy B npueme nnatexen nocpencrsom QR-koaa.
Pasmelwiats Ha BMAHbLIX MecTax TOYeK Npodax WH(OPMauUMOHHble MaTepuanbl
BaHka, 0 BO3MOXXHOCTM npuemMa onnarbl ¢ ncnonb3oBaHem QR-koga.
CBoeBpeMeHHO yBeaomnATb baHk 06 nameHeHun aaHHbIX, BUAa AeATENbHOCTU UIn
PEKBU3NTOB.

XpaHuTb YeKM M OOKYMEHTbl, CBA3aHHble C onepauusmu, He mMeHee 1 roga wu
npeaocTaBnaTb UX Mo 3anpocy baHka.

Bo3amewats baHKy Bce yb6bITKKM, Bbi3BaHHble HapylleHMem ycroswun [orosopa,
BKJlOMas HenpaBOMEpPHbIE AENCTBUA COTPYAHMKOB [apTHepa.

B cnyyae BosBpaTa ToBapa, oTkasa OT ycnyr/pabot [apTHepa, onnadeHHbIX C
ucnonb3oBaHnem QR-koaa, oCcyLeCcTBASATE OTMEHY Onepawmm corfnacHo NonTUKe
Bo3BpaTa [lapTHepa.

He npoBoauTb niobyo HeNpaBoOMEPHYO onepaLmio B criydae, ecnu 6bi110 N3BeCcTHO
WIN OOIMKHO BbINIO ObITb N3BECTHO O €€ HEMPABOMEPHOCTH.

MpenoctaBnate baHky Heobxooumble OOKYMEHTbl M MHopMaumio, Tpebyembie B
COOTBETCTBMM C 3akoHoaaTenbcTBoM Kbiprbiackon Pecnybnukn.

3. OTBETCTBEHHOCTb CTOPOH

3.1.

3.2.

3.3.

CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HEWUCNONMHEHWe WM HeHagnexatilee
NCNonHeHne cBoux 0b6s3aTenbCTB MO HacTosiwemy [JoroBopy B COOTBETCTBUM C
ycnosuaMn Hactosiwero [loroBopa M OENCTBYKOLMM  3aKOHOO4ATENbCTBOM
Kblprbiackon Pecnybnuku.

BaHk HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE 3a4MCNEeHUEe [OEHEXHbIX
cpeactB Ha 6aHkoBckMm cuyeT [lapTHepa, npuuuTalowmxca [lapTHepy B
COOTBETCTBMM C YycroBuaMM Hactodawero [orosopa - B pasmepe 0,01% ot
NPOCPOYEHHOM CyMMbI 3a KaXkablV KaneHaapHbIN AeHb NPOCPOYKK, HO He Bonee 5%
OT NPOCPOYEHHON CYyMMBbI.

BaHk He HeceT OTBETCTBEHHOCTb:
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3.4.

3.3.1.3a BO3HUKLLME OTKa3bl B paboTe TeEXHMYECKUX CpeacTB, cOOM NporpamMmmMHOro
obecneyeHnss, cuctem 9SHeprocHabxeHus U nepegadvM  AaHHbIX
MpoueccuHrosoro LieHTpa, a Takke No npuynHam, HesasucAwmM ot baHka,
KOTOpbl€ MOryT NoBrieYb BPEMEHHYIO MPUOCTAHOBKY NpUeMa nnartexew;
3.3.2.3a cnopbl X pasHornacusi, BO3HMKWNE Mexay [lapTHepom wn
MnaTtenblwimkoMm, nokynawwmm ToBapbl/paboTel/ycnyrn [lapTHepa. B
crny4vae, ecnv kakum-nmbo obpasom nnm nNo KakMm-nmbo npuymHam, nnubo B
crny4asiX, YCTaHOBIIEHHbIX MNpaBuUriaMyM COOTBETCTBYIOLWMX MNNaTEXHbIX
cucteMm, nMbo B WMHbIX cnyyasx, baHk OygeTr BbIHYXXOeH BO3MECTUTb
MnaTenbLUmKy CTOMMOCTb ToBapal/ycnyru/pabot/wrpadha, nepegaHHoro (He
nepeaaHHoro) /okazaHHOM (Heoka3aHHOW)/BbIMOSTHEHHbIX
(HeBbInonHeHHbIX) KnueHty, [lapTHep ynonHomouvBaeT baHk B
©e3akuenTHoM nopsgke (6e3 AONONHUTENBHOrO cornacusi) cnucaTb TaKyto
CymMMy Bo3MeLlLeHus ¢ ntoboro cyeta NapTHepa, oTkpbIToro B baHke;
3.3.3.3a 3agepkKy B nnaTtexax, B cryydyae BbISBNEHWUS MOAO03PUTESNbHbBIX UK
MOLLIEHHNYECKMX OENCTBUIN B paMKax ycryr rno Hactoswemy [lorosopy.
B cnyyae HapyweHus ycnoBui Hactoswero [oroBopa CTOpPOHbI HecyT
OTBETCTBEHHOCTb B pa3Mmepe peanbHO NPUYNHEHHOIO U AOKa3aHHOro yuiepba.

4. YPEIYNNIUPOBAHUE PA3HOIMACUA N PACCMOTPEHME CMOPOB

41.

4.2.

4.3.

4.4.

Bce cnopbl 1 pasHornacusi, KOTopble MOryT BO3HMKHYTb Mexay CTopoHamu B xoae
npuema nnatexen nocpeacteBom QR-kofa, paspeluaroTcs nyteMm neperoBopoB U
3aABMEHNA MNPETEH3NUA B COOTBETCTBUM C  MOMOXEHUSIMUA  LOENCTBYHOLLENO
3akoHogatenbcTBa Kbiprbidckon Pecnybnukn. CTopoHa, nonyymsLUas NpeTeH3uto,
00s3yeTca paccMoTpeTb €e U OTBETUTb MO CYLLECTBY 3asBfEHHbIX B NPeTeH3un
TpeboBaHui B TeyeHne 5 (Natn) pabounx gHen ¢ aatbl ee NonyveHus.

B cnyyae HEBO3MOXHOCTM LOCTWXKEHUSA corfnacusi NocpencTBOM NeperoBopoB U
3asABMNeHna NpPeTeH3un, crnop nepegaeTcs Ha paccMoTpeHue B cyaebHble opraHbl
Kblprbiackon Pecnybnuku.

CTOpoHbI  OCBOBOXOAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM NOfHOoe
HeucnonHeHne ob6a3aTeNnbCTB, €CNU OHO SBUMOCL CNEeACTBMEM OOCTOATENLCTB
HENpPeoaoNnMMON Cunbl: MoXapa, HaBOAHEHMWSs, 3emMneTpsiceHus, cbos nogaum
3NEKTPOIHEPTUN N APYrMX OBCTOATENLCTB, HAXOAAWMXCHA BHE KOHTponst CTOpPOH, a
Takke B crnyydyae npuHatMs HauuoHanbHbiM 6aHkom Kblprbidckon Pecny6brnvkuy,
NUCNONHUTENbHBbIMK, CyAeOHbIMW, HANOroBbIMW, WM  NPABOOXPAHUTENBbHbLIMU
opraHamn Kblpreiackon Pecnybnukm pelueHnid, noCTaHOBMEHUA, OMNpeaesnieHun,
NpsiMO M HEABYCMbICIIEHHO MPEnATCTBYOWMX BbINONHEHNO CTOpOHaMy CBOMUX
o6sa3aTenbCTB NO HacTosiweMmy [lorosopy.

CTopoHa, Anga KOTOpon co3aanacb HEBO3MOXHOCTb UCNOSNHEHNsT 06593aTenbCTB No
HacToswemy [JoroBopy BcrnenctTeme 06CToATENBCTB HEMNPEOA0NMMON cunbl (popc-
Maxop), [LOfMKHa O HaCTynieHuM U npekpaweHnnm Takux OBCToATENbCTB
yBeOOMNATb B NMCbMEHHOM Buae Apyryto CTopoHy B TeueHue 3 (Tpex) 6aHKOBCKMX
OHen (CO OHS WX HacTynneHus, npekpaweHus), n no nepsomy TpeboBaHUto
npepoctaBuTb Apyron CTOpoHe foKasaTenbCTBa, NOATBEPXKAaloLWwme HacTynneHme
nvnn  npekpaweHne, a Takke  NPOAOCIHKUTENbHOCTL  OBCTOATENbLCTB
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Henpeogonumon cunbl  (popc-maxop). He yBegomneHne O HaCTyMNNeHUn
06CTOATENBCTB HENPEOAONMMOM CUMbl ((POPC-MaXKop) NMLaeT COOTBETCTBYIOLLYIO
CTtopoHy npaBa ccbinaTbCa Ha HUX B Ka4eCTBE OCHOBaHWS, 0CBOBOXAaoLLEro ee OT
OTBETCTBEHHOCTW 3@ HEWUCMNOSIHEHWEe WUINM  HeHaanexaiwiee  UCMoSIHeHune
06a3aTenbCTB, MPUHATLIX B COOTBETCTBUM C HAcToALWMM [JoroBopom.

4.5. B cnydyae HacTynneHusi OoBCTOATENBLCTB Henpeodonumon cunbl (dopc-maxop)
ncnonHeHve obs3atenscTB No HacTosAwemy [loroBopy oToaBuraeTca copasMmepHo
BpEMeHU, B TeyeHue koToporo 6yayT OenctBoBaTb TakMe o6CTOATENnbCTBA; U
BpeMeHu, Heob6XoaMMOro Ha yCcTpaHeHue NoCcneaCcTBUA Takux 0BCTOATENBCTB.
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MpunoxeHue 7 kK [JoroBopy KOMMEKCHOro

6aHKOBCKOro 06CnyXxMBaHus
MO UCNAaMCKNM NprHUMNam 6aHKOBCKOro Aena v MHaHCMPOBaHNS
B OAO “Ontuma baHkK’

Cornacue cybbekra Ha c6op n 06paboTKy ero nepcoHanbHbIX
OaHHbIX, B TOM YMCrie CBeAeHUN, COCTaBNAIOLWMX HAaNoroByto TanHy

Hactoawwum pato cornacve Ha obpaboTtky (cGop, 3anucb, XpaHeHue, akTyanu3aumio
(obHOBNEHNE, W3MEHEHME)) TPYMNMMPOBKY MOWMX MEpPCOHArbHbIX AaHHbIX WM CBegeHun,
COCTaBAOLLMX HAMNoroByto TanHy; Ha nepeaadvy MOMX NepcoHasnbHbIX 4aHHbIX TPETbUM NuLam B
cootBeTtcTBMM C 3akoHoMm Kbiprbisackon Pecnybnukn «O6 uHGpopMaumm nepcoHanbHOro
Xapaktepa» W WHbIMM HOPMaTMBHbIMW NPaBOBbIMM akTamMy B cdepe MHPopMauum
nepcoHanbHOro Xxapaktepa; Ha nepegady MOWX NepcoHarnbHbIX AaHHbIX KpeauTHbIM Otopo B
cootBeTcTBMM C 3akoHOM Kbiprbiackom Pecny6nmku « O6 obmeHe kpeanTHom nHdopMaumen» ons
nocneaytowen obpaboTtkm (cbop, 3anucu, xpaHeHus, aktyanusaumsi (06HOBNEHUS, U3BMEHEHNS),
rPynnMPOBKM MEPCOHasnbHbIX AaHHbIX) B COOTBETCTBUMM CO CriefylowmM nepeyHeM LaHHbIX U
cBefeHnaMN 06 Nx N3MEHEHUHN:

1. Tun HauuoHanbHoro nacnopta, [MNH, ®UNO, paTta poxaeHus, HOMEp AOOKYMEHTA,
HaMMeHOBaHWe opraHa, BblAaBLUEro JOKYMEHT U ero Ko, AaTa Bblaayun, CPOK AeNCTBUS,
non, undpoBoe n3obpaxeHue nuua, MecTo XUTeNbCTBa, CEMENHOE NOMOXeEHME.

2. pekBM3MTax Hamnoronnatenblmka (HaMMmeHoBaHWe WM amMunus, UMs, OTYECTBO), a
Takke 06 naeHTMPUKaLUMOHHOM HOMEpPE HanoronnaTenbLuKa;

3. O cBefdeHudAx, COCTaBIAOLMX HAaroroBy TaWHYy, B COOTBETCTBMM CO cTaTben 64
Hanorosoro kogekca Kblpreiackon Pecnybnuku;

C6op, obpaboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSAETCS WCKMIOYUTENBHO B LIENsX
nony4yeHns OGaHKOBCKMX YyCrnyr, wW/wnu nogayn 3asiBNeHuMsi 4Yepes3 CcrneumanmnavpoBaHHOMo
onepaTopa 1 NonyyYeHns CBUAETENbCTBA O rOCyAapCTBEHHOM permctpaummn pmsnyeckoro niua B
KayecTBe MHOMBMAOYaNbHOro NpeanpuHUMaTens.

HacTosuiee cornacue gaetcd OO0 UCTEYEHUS CPOKOB XPaHEHMs MepPCOHanbHbIX U WHbIX
AaHHbIX MMM OOKYMEHTOB, COAepXallux, BbllLeyKa3aHHble CBeOeHWsi, onpedensembix B
COOTBETCTBUM C 3akoHodaTenbcTBoM Kbiprbidckon Pecnybnmvku.

Cornacne Ha 06paboTky MOWX NEepCOHanbHbIX AaHHbIX WM CBEAEHWN COCTaBRSHOLNX
HanoroByld TaWHy MOXeT OblTb OTO3BaHO Ha OCHOBAHMM MUCbBMEHHOrO 3asiBMEeHUs B
npou3BonbHon dopme. B cnyvyae oT3biBa HacTtoswlero cornacusi, obpaboTka Mowmx
NepcoHarnbHbIX OaHHbIX WM CBEAEHWW, COCTaBMSAOLWMX HANoroByk TaWHy, MOMHOCTBI WK
YaCTUYHO MOXET ObITb NpoJoImKeHa B COOTBETCTBUM C Hanoroebim kogekcom Kblprbi3ckom
Pecnybnukn n co cratesamum 5 n 15 3akoHa Kbiprbidckon Pecnybnvkn «O6 wmHdopmauum
NepcoHanbLHOro xapakrepan.

OTmevato, 4TO MO MUCbMEHHOMY 3anpocy MMEK MNPaBO Ha MonyyYeHne wnHopmMaumu,
Kacawwencss obpaboTkm MOMX nepcoHanbHbIX AaHHbIX (B cooTtBeTcTBUM co cT.10 3akoHa
Kbipreiackon Pecnybnukm «O6 nHdopmauum nepcoHanbHOro xapakrepan).

£ noaTeBepxaato, 4TO O3HaKOMIIeH(a) ¢ nonoxeHnamn 3akoHa Kbiprbidckon Pecny6nukm
«O0 uWHdopMaumMn nepcoHanbHOro xapaktepay, [lopsgkom nonydyeHus cornacusa cybobekTa
nepcoHanbHbIX AaHHbIX Ha cbop 1 06paboTKy ero nepcoHanbHbIX AaHHbIX, NOPSAKOM U (HOPMOW
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yBeAOMIEHNS] CYOBbEKTOB MEpPCOHaNbHbIX AaHHbIX O Mnepegade uX MNepcoHasrbHbIX AaHHbIX
TpeTben CTOPOHe, YTBEPXKAEHHOro noctaHoBneHnem lMpaesutensctBa Kbiproidackon Pecnybnukm
oT 21 Hos6pst 2017 roga Ne 759, n HanoroebIM 3akoHogaTenbCcTBOM Kbiprbidckon Pecnybnukm B
YacTu KacaloLLencsa ceefeHnin, COCTaBMSOLWNX HANOroByo TanHy.

I'IpaBa 1 0653aHHOCTM B 061aCTu 3alUnThbl nepcoHaribHbIX AaHHbIX MHE pa3bACHEHbI.
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K ,D,OFOBOpy KOMMNIIEKCHOro 6aHKOBCKOro O6CJ'Iy)KI/IBaHI/IF-I no NcriaMmCKmMM rnpuHUunam

JINCT COINMACOBAHUA

6aHKoBCKOro gena v oMHaAHCUPOBAHUS KOPUANYECKUX NUL, U MHAMBUOYaIbHbIX
npegnpuHumatenen B OAO «OINMTUMA BAHK»

HaumeHoBaHue
OOMMKHOCTHU

ono

PesynbTar
cornacoBaHus

Moanucb

HOarta

Ynpasnstowumn
ANPeKTop

UblHbIOaeBa H.T.

OunpekTop
[enaptameHTa puck-
MeHeKMeHTa

HOHycoB A A.

3amecTuTtenb
AvpekTopa
KOpuguyeckoro
AenaptameHTa

Wcaranves Y .K.

HavanbHuk OToena
KpeaUTHON OTYETHOCTU
N agMUHUCTPMPOBAHMSA
KpeauToB

Te O.B.

HavanbHuk
YnpaeneHus npogax
npoaykTtos no UMNsO®

MonpokaHoB H.A.
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